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About this Manual

About this Manual

This manual describes how to model business processes using the Interstage Business Process

Manager Studio.

Intended Audience

This manual is intended for process designers who define their business process models using the
Interstage Business Process Manager Studio. It assumes that the reader has experience on working

with graphical user interfaces.

When using advanced process modeling features, the manual assumes that the reader has basic
programming skills and is familiar with JavaScript, XML technologies, and Web Services concepts.

This Manual Contains

Chapter Title

Description

1 Introduction

2 Getting Started

3 Understanding and Customizing the User

Interface

4 Managing Projects

5 Managing Process Definitions

6 Modeling Processes

7 Using Process Fragments

8 Using Forms

9 UDAs of Type CUSTOM

Introduction to Interstage BPM,
and to process definitions and
their components.

Explains how to start and exit
Interstage BPM Studio, and how
to model your first process.

Introduces the user interface
components and explains how
to customize the user interface.

Describes how to create and
work with Workflow Application
and server projects.

Describes how to create and
work with process definitions.

Explains how to add nodes,
swimlanes, groups, and arrows
and how to define their
properties.

Explains how to use reusable
process fragments to quickly
define processes.

Explains how to create
QuickForms and Mobile
QuickForms that are presented
to end-users during process
execution.

Explains how to use UDA of type
CUSTOM.
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Chapter

Title

Description

10

11

12

13

14

Appendix A

Appendix B

Appendix C

Appendix D

Appendix E

Modeling Subprocesses, Remote
Subprocesses and Chained-Processes

Decision Tables

Advanced Process Modeling

Simulating Processes

Process Debugging

Supported JavaScript Functions

Project Components

Keyboard Shortcuts

Debugging Generic Java Actions

Silent Installation and Uninstallation

Glossary

Typographical Conventions

The following conventions are used throughout this manual:

Describes how to model
processes that need to be split
in multiple process definitions.

Explains how Decision Tables
allow you to design advanced
rules for decision making without
programming.

Explains how to work with Java
Actions, Triggers, and
JavaScript Expressions.

Describes how to create and use
simulation scenarios for
simulating the execution of a
process.

Describes how to debug
processes running on the
Interstage BPM Server.

Describes the JavaScript
functions supported by
Interstage BPM.

Explains all components that are
part of a project

Explains keyboard shortcuts
supported in Process Definition
Editor and Ajax Page Editor

Explains how to debug Java
Actions remotely.

Explains how to perform
installation and uninstallation of
the Interstage BPM Studio in
silent mode, which does not
require user interaction.

Glossary of terms.

Example

Meaning

command

screen text

Reference

Text you are required to type at a command line is identified by

Courier font.

Text that is visible in the user interface is bold.

Reference material is in italics.
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Example Meaning

Parameter A command parameter is identified by courier font.

Other References

The following references for Interstage Business Process Manager are also available:
*  QuickForm Ul Widgets Reference

Describes how to use Ul widgets of the QuickForm in the Interstage BPM Studio. This guide is
stored to the following folder:

<Studio install dir>\share\docs\en\QuickFormWidgetsReference.pdf

where <studio install dir> is the directory to which you have installed the Interstage BPM
Studio, for example: c:\fujitsu\InterstageBPM studio.

* Release Notes
Contains an overview of Interstage Business Process Manager, setup tips, and late-breaking
information that could not make it into the manuals.

» Interstage Business Process Manager Server and Console Installation Guide
Describes software and hardware requirements, setup procedure for Interstage Business Process
Manager Server and Console

* Interstage Business Process Manager Server Administration Guide
Explains how to configure and administrate Interstage Business Process Manager Server. This
guide also describes the configuration parameters of the Interstage BPM Server.

* Interstage Business Process Manager Developer's Guide
Describes how to use the Interstage Business Process Manager API to customize and extend
Interstage BPM to fit the unique needs of your organization.

* Interstage Business Process Manager Tenant Management Console Online Help
Explains how to use the Interstage Business Process Manager Tenant Management Console
user interface.

* Interstage Business Process Manager Console Online Help
Explains how to use the Interstage Business Process Manager Console user interface.

* APl Javadoc

This HTML documentation provides the API and syntax of the packages, interfaces and classes
for developing custom applications or embedding Interstage Business Process Manager into
other products.

Abbreviations

The products described in this manual are abbreviated as follows:
+ ‘"Interstage Business Process Manager" is abbreviated as "Interstage BPM".
* "Interstage Business Process Manager Studio" is abbreviated as "Interstage BPM Studio".

* "Oracle Solaris" might be described as "Solaris", "Solaris Operating System", and "Solaris OS"
in this document.

+ "Java Development Kit" and "Java SE Development Kit" are abbreviated as "JDK".
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1.1

Introduction

This chapter gives an overview of Interstage Business Process Manager and Interstage Business
Process Manager Studio. It also explains basic concepts you need to know before getting started.

About Interstage Business Process Manager

Interstage Business Process Manager empowers business groups to collaboratively plan, automate,
track, and improve business processes. It allows to design automated processes that comprise the
sequence of activities, human and IT resources as well as the data to be handled.

Interstage BPM has an open, flexible, scalable architecture that integrates seamlessly into existing
environments. Its Application Programming Interfaces (APIs) empower developers or system engineers
to tailor Interstage BPM to an organizations' specific needs. Interstage BPM is made up of several
components.

The Interstage BPM Studio is an easy-to-use business process modeling tool. It enables process
designers and system integrators to graphically model the business processes of an enterprise.
Entire workflow applications including all artefacts required to run the application can be created
using the Interstage BPM Studio. Such an application can be developed offline and later be deployed
on an Interstage BPM Server that can be accessed by end-users. To facilitate developing and
deploying an application, Interstage BPM Studio provides a wide range of upload and download
functions, as well as import and export functions.

Interstage BPM Studio is also available as an Eclipse-plugin. When integrating BPM Studio into the
Eclipse software framework, you can use Eclipse as a development environment for Java technology.
Eclipse has many features that make for quick and painless Java programming and debugging. For
more information, refer to section Using Interstage BPM Studio as Eclipse Plug-In on page 20.

Interstage BPM Server is a Web-enabled workflow engine. It provides the run-time environment
for process instances created from process definitions.

The Browser-based Interstage BPM Console enables users to start processes, respond to work
items and administer the Interstage BPM Server.

The following figure shows the Interstage BPM components.

/ \
| 1
I |
I 1 Interstage
I I BPM Interstage
[ 1 c BPM Server
| : onsole
I 1
\ ]
N /

Figure 1: Interstage BPM Components

For details on the Interstage BPM architecture, refer to the Interstage Business Process Manager
Server Administration Guide.
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1.2

Interstage BPM Studio Features

Interstage BPM Studio is an intuitive and easy to use process modeling tool and web application
development tool. It is based on the latest user interface technologies and provides the following
features:

Offline Editing

Interstage BPM Studio is a standalone tool that can be used independently of an Interstage BPM
Server. Individual process definitions can be exported from Interstage BPM Studio and imported
to an Interstage BPM Server.

In addition, Interstage BPM Studio allows you to design entire workflow applications offline.
Later you can deploy such an application on an Interstage BPM server that can be accessed by
Interstage BPM clients. A Workflow Application project contains everything necessary for the
running of a process solution, for example process definitions, forms, simulation scenarios,
attachments, etc. When creating a Workflow Application project, you are working locally and are
thus independent of an Interstage BPM Server. You can easily upload entire applications to a
remote server and download applications from a server. You can also package applications to a
file and thus export a project to a file, as well as import a project from the local file system.

Interstage BPM Studio supports accessing multiple tenants on Interstage BPM Server.
In SaaS mode:

» A default tenant as well as some other tenants exist.

« Each tenant can have multiple applications.

+ Each tenant has a BaseURL. When you upload or download the application, you access this
BaseURL.

In non-SaaS mode:

* Only the default tenant exists.

* The default tenant can have multiple applications.

* The default tenant has a BaseURL. When you upload or download the application, you access
this BaseURL.

Online Editing: Server Projects

In addition to working offline in the Interstage BPM Studio, using it as a standalone tool, you can
work directly on a connected Interstage BPM Server. Process definitions that you create with
Interstage BPM Studio are stored directly in the database located on the Interstage BPM Server.

Process Simulation

Interstage BPM Studio allows for simulating the execution of business processes. Simulation
scenarios can be defined, and, based on the scenarios, cost and time can be calculated and
reports can be generated for analysis and optimization purposes.

Process Debugging

Interstage BPM Studio allows you to debug process definitions. The debugging can be done by
connecting actual running processes on the Interstage BPM server. While debugging, you can
confirm execution histories, as well as refer to or update UDAs in processes. You can develop
process definitions more efficiently because you can create, test and debug them in the same
environment.

Swimlanes and Groups
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1.3

Interstage BPM Studio supports swimlanes and groups for organizing activities into visual
categories. Swimlanes are used to group activities to illustrate different functional capabilities or
responsibilities. Swimlanes are used to group activities by a specific category.

Both, swimlanes and groups do not affect the sequence flow of the activities within.

* Flexible Arrows
Arrows are shown with editable names. The user interface allows easy source and target node
selection for drawing arrows. To draw arrows, you have to drag from the source node to the target
node.

+ Alignment
Rulers, grids and toolbar buttons allow for easy horizontal and vertical alignment of nodes,
swimlanes, and groups.

+ Selection of Multiple Elements
Multiple nodes, swimlanes, and groups can be selected for moving and alignment.

+ Zoom Support and Navigation

You can zoom in or out on process definitions. An Outline view and an Overview view facilitate
navigating large process definitions.

Using Interstage BPM Studio as Eclipse Plug-In

Interstage BPM Studio can be used as a standalone application or as a plug-in to the Eclipse software
development environment.

+ Using BPM Studio as application: This is the default use of Interstage BPM Studio.

+ Using BPM Studio as Eclipse plug-in: The Eclipse software development kit provides a Java
development environment. BPM Studio can be easily used as an Eclipse-based application. It
seamlessly integrates with the Eclipse platform.

Using Interstage BPM Studio as an Eclipse plug-in requires the following:

+ A complete Interstage BPM Studio installation: The Eclipse plug-in module automatically comes
with the Interstage BPM Studio installation. Note that even when you use Interstage BPM Studio
as Eclipse plug-in, you need an installation directory of Interstage BPM Studio.

+ The Eclipse Integrated Development Environment (IDE) for Java EE Developers: Tools for Java
developers creating Java EE and Web applications.

Note: Interstage BPM supports Eclipse IDE for Java EE Developers 3.6.2 (Helios).

For more information on developing and using Eclipse plug-ins, refer to the Eclipse documentation.

To use Interstage BPM Studio as Eclipse plug-in:

1. From the Eclipse website, download the Eclipse IDE for Java EE Developers package of Eclipse
Helios SR2 Packages (v3.6.2).

Note: To download the Eclipse IDE for Java EE Developers package of Eclipse Helios SR2
Packages (v3.6.2), use the website
http.//eclipse.org/downloads/packages/release/Helios/SR2/.

Note that these websites for these downloads might change in future.
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1.4

2. Execute the plug-in installation script (WSH script) located at <Interstage BPM Studio install
directory>\etc\install plugins.js and specify the Eclipse installed directory. To execute
this script, you need to double-click it in Windows Explorer.

Note: Ifthe workspace is created with the V11.4 or earlier versions of Studio, reset the perspective
by clicking Reset Perspective in the Window menu. This ensures that views and menus
related to Interstage BPM Studio display correctly.

Note: I you want to uninstall the Eclipse plug-in, execute the Eclipse plug-in uninstall script (WSH
script) located at <Interstage BPM Studio install
directory>\etc\uninstall plugins.js. To execute this script, you need to double-click
it in Windows Explorer.

Process Definitions

Process definitions represent a business process in a form that supports automated manipulation.
They define the behavior and properties of the process instances created from them including the
flow of control within the process, based on the preceding activity.

A process definition consists of activities and their relationships, criteria to indicate the start and end
of the process, and information about the individual activities, such as participants and the data to
be handled.

The following figure shows a sample process definition. It describes the basic activities that are
accomplished with a bank loan approval:

Agent
3 Agent 3 Agent
_StﬂIL’ Submit Loan T Contact Customer =
Request
Iz‘:-NI ‘ .
K]
Su mit Request Stofe information
LIndengriter
3 Underwriter
Werfy Loan o et Complete
Request
&
Accountant
i
- ]
i Accountant
. Approve b lssue Check

Figure 2: Sample Process Definition
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1.5 Nodes

Nodes represent the steps in a process. A step could be an activity where process participants are
assigned specific tasks to be completed. A step could also be a place where a decision on the process
flow is made. In this case, no user action is required.

Interstage BPM supports different node types. Each node type is represented by its own graphical
symbol.

The Process Definition editor, which is the main window for process modeling, offers a palette
containing all the nodes that can be used while modeling a process definition. These nodes are
grouped based on their purpose:

« Start Node

+ Task

* Sub-Process
+ Gateway

* Event

e Customized

Start Node

The Start Node identifies the beginning of a process. Every process definition has one and only one
Start Node, which is created automatically whenever you create a new process definition. Depending
on whether a trigger has been defined for the process definition, the Start Node is displayed as
follows:

Node Type Symbol Description

Start Node of a process definition for which no trigger has
been defined so far. This is the default notation when starting

to create a process definition.

Start Node of a process definition for which one or more
triggers have been defined.

- Start Node

- Start Node

’

Task

These are nodes that involve human activity or automated application in order to complete them:

Interstage Business Process Manager Studio User's Guide 22



1: Introduction

Node Type Symbol Description
& User Task User Task Nodes are the main building elements of a process
Node o definition. They model tasks that require user actions or
 lser Tack | decision-making.
ser |1 agl

They define the tasks, the forms associated with the task and

the users assigned to perform the task.
k] Voting User A Voting Usgr Tas_k Node allows users to work on an activity
Task Node 2 in collaboration with one another.

Votine User All users can make their own choice (or vote). All of their
= votes are polled. The winning vote, represented by one of

the outgoing arrows, is determined by voting rules.
% Service A Service Task Node use some sort of service, which could
Task Node be an automated application.

Service Tagk When a Service Task Node is reached by the incoming arrow,
it runs the application associated with the Java Agent
assigned to it.

B Send Task A Send Task Node is used to send a message to an external
Node P participant.

Send Task 1 Basically, this task type uses the Send Email or the Web

Service Call Java Action.
= Receive A Receive Task Node waits for a message to arrive from an
Task Node = external Participant.
Receive Tazkl
= Business A Business Rule Task Node is used to execute the Business
Rule Task ==| Rules.
Node Buziness Rule Basically, this task type uses the Decision Tables Java Action.
Tazk1

L Script Task A Script Task Node is used to execute the Java Script.
Node i= Basically, this task type uses the Evaluate Script Java Action.

Script Tagk1
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Sub-Process

A Sub-Process is an activity whose internal details have been modeled using Tasks, Gateways,
Events, and Arrows:

Node Type

Symbol

Description

— Embedded
Sub-Process
Node

Entoackied Eur-Proomsz |

When you want to refer to the process state in terms that are
larger in scope than its individual activities, an Embedded
Sub-Process Node is used. An Embedded Sub-Process Node
is a container that contains various nodes and arrows.

H Call Activity
Node

Call
Actinity ]

[

A Call Activity Node represents a complex task. The details
of that task are defined in another process definition.

When a Call Activity Node is reached, control is passed to
the subprocess. The parent process waits for the subprocess
to complete and the results to come back.

Call Activity Nodes are used to break tasks into a hierarchy
of easier-to-handle units.

Note: If you click the + sign on the node, an image of the
subprocess definition will be displayed. If you double-click
the + sign, the subprocess definition will be opened in a
separate editor.

B+

Chained-Process
Node

Chained-Proc
ezs ]

[+

Like a Call Activity Node, a Chained-Process Node represents
a complex task. However, this task can be accomplished
independently from the tasks defined in the parent process
definition.

Once a chained process is started, the parent process
continues with its own process flow without waiting for the
chained-process to complete.

Note: If you click the + sign on the node, an image of the
chained process definition will be displayed. If you double-click
the + sign, the chained process definition will be opened in
a separate editor.

5* Remote
Sub-Process
Node

Remote
Sub-Proces..

. 3

A Remote Sub-Process Node represents a subprocess that
runs on a remote workflow server. A remote workflow server
might be, for example, another Interstage BPM Server.

When a Remote Sub-Process Node is reached, control is
passed to the remote subprocess. The parent process waits
for the remote subprocess to complete and the results to
come back.

Gateway

This area contains nodes that involve branching and process flow control. They are all automatic
nodes that do not involve human interaction.
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Gateway Node

Node Type Symbol Description

. A Simple Exclusive Gateway Node directs process flow along
W Simple . - o
Exclusive Simple Exclugivel one of several branches, depending on a specified criteria.

) 4

Simple Exclusive Gateway Nodes allow for automated
decision-making. When a Simple Exclusive Gateway Node
is reached, the process continues along the arrow that
satisfies the criteria specified.

%" Flexible
Exclusive
Gateway Node

Flexible Exclugivel

~

A Flexible Exclusive Gateway is similar to a Simple Exclusive
Gateway Node. The only difference is the type of criteria that
is specified to direct process flow. For a Simple Exclusive
Gateway Node, a value is compared to another value. For a
Flexible Exclusive Gateway Node, advanced criteria can be
specified using a JavaScript expression.

€? Parallel

Split Gateway
Node

©

A Parallel Split Gateway Node splits process flow into multiple
parallel branches.

When a Parallel Split Gateway Node is reached, it activates
all subsequent nodes connected to it simultaneously.

""} Parallel Join
Gateway Node

&

A Parallel Join Gateway Node synchronizes multiple branches
in a process.

When a Parallel Join Gateway Node is reached, the process
does not continue until all activities that lead to this node are
completed.

Note: Itis necessary to use the Parallel Split Gateway node and the Parallel Join Gateway
node to execute the parallel processing. When neither the Parallel Split Gateway node nor
the Parallel Join Gateway node is used, the execution of the parallel processing is not
guaranteed.

Event

This area includes nodes that involve some kind of event related to the process flow. They are all
automatic nodes that do not involve human interaction.

Node Type Symbol Description
i) A Timer Node suspends process execution for a certain
= TimerNode amount of time. The amount of time is specified with one or
) more timers.
et

When a Timer Node is reached, the process pauses until the
first timer attached to the Timer Node fires. Then the Timer
Node activates all subsequent nodes connected to it
simultaneously.
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1.6

Node Type

Symbol

Description

“= Message
Receive Node

Message Receivel

o

A Message Receive Node represents a step in the process
which waits for an incoming event message from an external
system.

Each Message Receive Node has a defined trigger that is
supposed to fire when data, typically XML files, comes in from
an external system. Once the data arrives, the trigger moves
the data into User Defined Attributes (UDAs) according to the
trigger's definition. The trigger then makes a choice and
process execution moves to the next node.

®) End Node

An End Node identifies the end of a process branch. Every
process definition has at least one End Node.

Customized

This area includes nodes that are customized to perform certain tasks. They are all automatic nodes

that do not involve human interaction.

Node Type Symbol Description
] ] An Email Node sends out predefined emails. After that, it
Email Node activates all subsequent nodes connected to it simultaneously.
v No user action is required with this node.
L7 a

=§ DB Node

A DB Node (Database Node) accesses an external database
using JDBC. The SQL statements to be executed are
specified with the DB Node.

After accessing the external database, the DB Node activates
all subsequent nodes connected to it simultaneously. No user
action is required with this node.

‘!@ Web

Service Node

9

A Web Service Node retrieves data from a Web Service and
makes it available for further processing.

After retrieving data, the Web Service Node activates all
subsequent nodes connected to it simultaneously. No user
action is required with this node.

Property Symbols

You can assign specific properties to process definitions, nodes and arrows. These properties are
represented by symbols. The property symbols help you to easily identify the properties that have
been assigned to a process definition, node or arrow. Interstage BPM Studio displays these properties
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in the Process Definition editor (for more information, refer to section Displaying Properties on page

71).

You can turn off or on the display of the properties in the Process Definition editor by selecting Show

Details from the View menu.

Depending on the specified properties, the following symbols are used:

Property
Type

Symbol

Description

Trigger

.||rh

Triggers move data from external systems into process instances.

The trigger symbol is displayed when one or more triggers have been
defined for a process definition or node. For more information on
triggers, refer to section Using Triggers on page 375.

Triggers can be used with process definitions, User Task Nodes,
Receive Task Nodes and Message Receive Nodes.

Timer

Timers trigger Java Actions when they expire.

The timer symbol is displayed when a due date or one or more timers
have been defined. For more information on timers, refer to section
Using Due Dates and Timers on page 174.

Timers can be used with process definitions, User Task Nodes, Voting

User Task Nodes, Receive Task Nodes, Embedded Sub-Process
Nodes and Message Receive Nodes.

Action

or

Java Actions are executed when a process definition or node starts
or completes. The Java Action symbol is displayed when one or more
Java Actions have been defined. For more information on Java Actions,
refer to section Using Java Actions on page 278.

Java Action properties can be used with process definitions and all
nodes except the Start Node.

Error

Error Actions are executed when a regular Java Action throws an
exception. The Error Action symbol is displayed when one or more
Error Actions and On* Actions. For more information on Error Actions,
refer to section Defining Exception Handling on page 370.

Error Actions can be used with process definitions and all nodes,
except Start Nodes.

Form

Forms can take data from a process and present it to the user. The
Form symbol is displayed when forms have been defined. For more
information on forms, refer to chapter Using Forms on page 199.

Forms can be used with User Task, Voting User Task, Embedded
Sub-Process, and Start Nodes. They cannot be used with process
definitions.
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Property
Type

Symbol

Description

Agent

Java Agents are Java programs that perform well-defined tasks in the
background. For more information on Java Agents, refer to section
Defining Java Agents on page 384.

Java Agents can only be used with User Task Nodes and Service
Task Nodes. The Java Agent symbol is only displayed when a User
Task Node is defined as an Agent.

Iterator
(Parallel)
Loop

Iterator (Parallel) Loop node is used to create two or more node
instances concurrently. You can configure a node as an Iterator Node
only on User Task Node, Call Activity Node and Chained-Process
Node. Refer Configuring Node as lterator (Parallel) Loop Node on
page 168 for more details.

Sequential
Loop

In Sequential Loop node, multiple node instances are generated
sequentially 'while' a certain condition is being satisfied. You can
configure a User Task Node, Service Task Node, Call Activity Node
and Embedded Sub-Process Node as Sequential Loop node. Refer
Configuring Node as Sequential Loop Node on page 170 for more
details.

Refer to section Arrows on page 28 for a description of the symbols used with arrows.

1.7 Arrows

Arrows define the flow of events. They are the connectors between nodes that guide the process
flow from one node to another.

When an arrow originates from a User Task Node, it represents a choice that the activity assignee
can make in response to the activity.

Flow Type

Symbol

Description

Conditional
Flow

e

The arrow originates from a User Task Node, Voting User Task Node,
Service Task Node, Embedded Sub-Process Node, Remote
Sub-Process Node, Simple Exclusive Gateway Node, or Flexible
Exclusive Gateway Node. This expression means that only one arrow
is executed at runtime. If the arrow is outgoing from a Gateway, then
the arrow does not have a small diamond at the beginning of the
connector.

Uncontrolled
Flow

The arrow originates from a node except User Task Node, Voting User
Task Node, Service Task Node, Embedded Sub-Process, Remote
Sub-Process Node, Simple Exclusive Gateway Node, or Flexible
Exclusive Gateway Node. This expression means that all arrows are
executed at runtime.
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1.8

1.9

Flow Type |[Symbol Description

Exception G—T The arrow originates from a User Task Node, Voting User Task Node,

Flow (Timer) or Embedded Sub-Process Node for which a timer is defined. The
timer must have at least one Make Choice Java Action defined for its
timer.

Exception (E—TL— |The arrow originates from a User Task Node for which one or several

Flow triggers are defined.

(Trigger)

Exception (D—"— |The arrow originates from a User Task Node for which one or several

Flow triggers and timers are defined.

(Multiple

events)

Forms

Most business processes involve decisions and actions that are based on information. In Interstage
BPM, "form" is used as an abstract concept. A form can be any technology that can take data from
a process and present it to the user so that information can be provided and accessed.

Forms can be associated with Start Nodes, User Task Nodes, Embedded Sub-Process Nodes, and
Voting User Task Nodes. Refer to chapter Using Forms on page 199 for details.

Roles

A Role is a specific relationship between a person and a context. The name of a role is often used
to indicate a kind of relationship, and therefore the kinds of things that a person might be able to do
in that context.

A Role is a concept that people use to group the kinds of interactions that a person might have with
a particular process or activity. A role is often associated with a particular authority, responsibility,
skill, or profession. However, this term is often confused with the groups that are in the directory,
and this is exacerbated by the habit of naming a group after the name of a role that the members of
the group often play. Consider this: a process for producing a book will need a "writer". The person
who is the writer of that book is specifically associated with that book (they might write other books,
and there might be more than one writer for this book, but nevertheless it is a specific relationship
between that person and that book.) The directory might have a group called "Writers" which would
contain people who often play the writer role, but do not get confused between the idea of a writer
of a book (a Role), and the group in the directory called "Writers" (a group). the things in the directory
are users and groups. The relationship that they play to a particular process or activity is a role, but
roles are never in the directory.

With Interstage BPM, you assign activities (User Task Nodes, Embedded Sub-Process Nodes, or
Voting User Task Nodes) to groups according to who is responsible for completing the activity (this
is the Assignee Role). The advantage of using groups rather than individual users is that if personnel
changes occur, only the group definition needs to be updated and not all the process definitions that
use the group.
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1.10

1.11

1.12

Swimlanes and Groups

Many process modeling methods use swimlanes or groups for organizing activities into visual
categories. These visual categories illustrate different functional capabilities or responsibilities. With
Interstage BPM Studio, you can use swimlanes to visually group activities.

The grouping is purely visual; nodes placed on swimlanes or in groups are not processed in a special
way.

Refer to section Process Definitions on page 21 for an example of a process definition that uses
swimlanes.

Annotations

Interstage BPM Studio allows you to add annotations to your process definition. Using annotations,
you can make comments and explain important aspects of your process design.

In addition to user-defined annotations, Interstage BPM Studio shows the list of Java Actions (if
defined for a node) in the same way. This list of Java Actions is called "Action Annotations".

Action Annotations are attached to the following types of nodes:
+ User Task Node

* Voting User Task Node

+ Service Task Node

+ Send Task Node

* Receive Task Node

* Business Rule Task Node

» Script Task Node

* Embedded Sub-Process Node

+ Call Activity Node

* Chained-Process Node

* Remote Sub-Process Node

An Action Annotation is available for and contains information of the following Java Actions:
+ Decision Tables

+ Fair Isaac Blaze Advisor

* ILOG JRules
+ SendEmail

+ Delete SQL
* Insert SQL

+ Select SQL

+ Update SQL
*  Web Service Call

Workflow Application Projects

A Workflow Application project is a project for managing all files (process definitions, forms, icons,
simulation scenarios, etc.) that are required for performing any task with your application. Interstage
BPM Studio allows you to design Workflow Application projects offline. Later you can deploy such
an application on an Interstage BPM Server that can be accessed by Interstage BPM clients.
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1.13

Workflow Application projects help you to develop and deploy rich internet and composite applications
very rapidly by providing a design and runtime environment that does not require skills in JavaScript,
HTML and CSS. If you have larger projects and consequently have a high number of layouts and
adapter classes, you might want to structure your development activities in a better way. For this
reason, Interstage BPM allows you to separate your project's resources in Workflow Application
projects.

A Workflow Application project is represented in the file system by a single directory. It groups all
the process definitions, forms, attachments, etc. which are specific to a business process. The default
project directory contains all components that are required for running a process solution (refer to
section Project Components on page 447 for a complete overview), for example:

» JSP files of QuickForm

+ HTML files that are generated from the layout definitions
* Required images or required HTML files

+ Blaze files

* ILOG rules files

« Java Script files

» Simulation scenarios and simulation result files

+ Calendar files

» Configuration file for Java Agents used by the application
+ Configuration files for new data sources used by Interstage BPM Studio
* FTP Agent files

+ HTTP Agent files

» Custom Config files

+ File Listener files

+ Adapter classes

* Rule files
* Document files
* Help files

+ XML Schema
Also, refer Menu Bar on page 51 for more information about these components.

Offline Editing and Transfer to Server

Interstage BPM Studio is a standalone tool. It allows you to model your Workflow Application projects
together with process definitions offline, that is without connection to an Interstage BPM Server. All
artefacts that you create with Interstage BPM Studio are stored in a file system folder of your choice.

You can export individual process definitions or entire Workflow Application projects from the Interstage
BPM Studio and import or deploy them on an Interstage BPM Server.

Transferring Individual Process Definitions

On the Interstage BPM Server, you can publish process definitions and start process instances from
it. Vice versa, you can export process definitions from an Interstage BPM Server and import them
into the Interstage BPM Studio. After completing your modifications, you transfer the modified process
definition again to the Interstage BPM Server.

XPDL is used to exchange data between Interstage BPM Studio and Interstage BPM Server. XPDL
stands for XML Process Definition Language and is a standard file format for process definitions.
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The following figure shows how process definitions are transferred between Interstage BPM Studio
and Interstage BPM Server.

Export %Jf |= I Import

MyProcessDefinition.xpdl

Interstage Interstage

BPM Studio BPM Server

23] e

MyProcessDefinition.xpdl

Figure 3: Transferring Process Definitions

Transferring Workflow Application Projects

The Interstage BPM Studio allows you to transfer entire Workflow Application projects between your
workspace, the local file system, and the Interstage BPM Server. To facilitate the transfer, projects

are packaged into .bar files. These files contain everything that is required to run your application.
You can transfer projects as a whole, or you can select specific components to be transferred. You
can then use the Interstage BPM Console for deploying the application on the Interstage BPM Server
and thus make the application available for public use.

The name of a Workflow Application project must clearly identify the application.
When transferring Workflow Application projects, you have the following options:

+ Download projects from an Interstage BPM Server: This function allows you to download
Workflow Application projects from a remote server to your workspace. You can select entire
projects or specific components to be downloaded. For more information, refer to section
Downloading Workflow Application Projects From a Server on page 109.

+ Upload projects to an Interstage BPM Server: This function allows you to upload a local
Workflow Application project from your workspace to a remote server. Similarly to the Download
function, you can upload entire projects or selected components. For more information, refer to
section Uploading Workflow Application Projects to a Server on page 115.

+ Import projects from the local file system: This function allows you to import a project or
selected components from a . bar file that is stored on your local file system. For more information,
refer to section Importing Workflow Application Projects on page 104.

+ Export projects to a file: This function allows you to export a local Workflow Application project
from your workspace to the local file system. You can select specific components to be exported,
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1.14

1.15

too. The exported .bar file can then be deployed on the Interstage BPM Server. For more
information, refer to section Exporting Workflow Application Projects on page 107.

The following figure shows how Workflow Application projects can be transferred between Interstage
BPM Studio and Interstage BPM Server.

Download
myApplication

Export
myApplication.bar

Interstage Local File Interstage

BPM Studio System

BPM Server

Import
myApplication.bar

Upload
myApplication

Figure 4: Transferring Workflow Application Projects

Online Editing: Server Projects

In addition to the possibility of working offline in the Interstage BPM Studio as a standalone tool, you
can work directly on a connected Interstage BPM Server. Process definitions that you create with
Interstage BPM Studio are stored directly in the database located on the Interstage BPM Server.
You can also transfer process definitions created locally directly to the server.

Simulation Scenarios and Results

A simulation scenario defines criteria for simulating the execution of a business process as defined
in a process definition. The scenario defines the behavior and properties of the process instances
created from the process definition including the flow of control within the process, for example, the
probability with which a specific activity will be performed.

A simulation scenario consists of a process definition, criteria to indicate the start and end of the
simulation run, and information about the individual activities, such as participants, the data to be
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handled, the estimated cost of an activity or resource. A simulation scenario file includes the details
of a process simulation as well as - after running a simulation - the simulation results. You find more
information on the simulation process in section Defining a Simulation Scenario on page 397.

You can simulate process definitions that you are currently using, as well as process definitions that
you created some time ago and transferred to the server. This process of simulating old data from
a server is called "historical simulation". Refer to section Using Simulation Values From History on
page 398 for more details.

The simulation of a process can help you in calculating cost and time for specific activities, and thus
optimize your business processes.
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2.1

Getting Started

This chapter explains how to start Interstage BPM Studio, model your first process and exit Interstage
BPM Studio.

Starting Interstage BPM Studio

To start Interstage BPM Studio:
1. From the Start menu, select Studio.

a) Click Start on the Windows Taskbar. Select Interstage Business Process Manager Studio
> Studio from all programs list.

b) On Windows 8.1 and Windows Server 2012 R2:

Click the Start button on the Windows Taskbar and then click the down arrow on the Start
screen.

Select Studio of Interstage Business Process Manager Studio on the Apps screen.

c) On Windows Server 2012 and later (except Windows Server 2012 R2):
Right-click on the Start screen and select All Apps.
Select Studio of Interstage Business Process Manager Studio on the Apps screen.

2. In the Workspace Launcher dialog, select a location for your workspace.
The workspace is a file system folder where your work will be stored.

3. Click OK.

The Workspace Launcher dialog has an option to turn off the prompting for a workspace (Use this
as the default and do not ask again check box). To turn it back on, select Window > Preferences
and then Interstage BPM Studio > Startup and Shutdown. Select Prompt for workspace on
startup.

Interstage Business Process Manager Studio User's Guide 35



2: Getting Started

2.2

Note: If you have upgraded from a previous version of Interstage BPM Studio and have installed
this version in the same directory as the previous version, you might find that, for example,
the online help provided with the Interstage BPM Studio is outdated. Proceed as follows to
update all data used by Interstage BPM Studio:

1. Exit Interstage BPM Studio.

2. Click Start on the Windows Taskbar to open Start menu. Select Interstage Business
Process Manager Studio from all programs list.

On Windows 8.1, Windows 10, Windows Server 2012 and Windows Server 2012 R2:
Right-click on Studio of Interstage Business Process Manager Studio , and select
Pin to taskbar.

3. Right click the Studio menu option and select Properties.

On Windows 8.1, Windows 10, Windows Server 2012 and Windows Server 2012 R2:
Right-click on the Studio icon on the Windows Taskbar and then select Properties.

4. In the Studio Properties dialog, add the -c1ean option at the end of the entry in the
Target field, for example:

C:\fujitsu\InterstageBPM studio\bin\IBPMStudio.exe -clean.

5. Click OK.

6. Start the Interstage BPM Studio as described in this section.

Note: To configure Studio to access HTTPS secured Interstage BPM Console, set up the Java
Virtual Machine (JVM) used by Studio as follows:

1. Verify thefile <Interstage Studio Installation Directory>\bin\IBPMStudio.inito
find JVM.

2. Add certificates needed to connect web server to the key store of the JVM using the
command keytool. For example, keytool -import -trustcacerts -file
C:\Temp\ServerCertificate.cer -keystore
C:\PRG\Java\jre7\lib\security\cacerts. This will ensure that the web server
certificate gets added to the JVM's key store.

Note: Make sure that you do not specify a workspace folder on a network drive.

Modeling Your First Process

This section provides a quick walk-through of how to model a simple process. As an example, you
will be modeling the basics of a bank loan approval. In this process, an agent gets a loan request
and passes this on to an underwriter for verification. Once the underwriter approves the request, an
accountant issues the check and notifies the agent to contact the customer.

To model your first process:
1. Make sure that you have started the Interstage BPM Studio.
First, you create a project where your work will be stored.

2. To create a project:
a) Select File > New > Project > Application.
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b) In the Project name field, type MyBankLoanProject as the name.

Project

Create a new project resource,

Broject name: | MyBankLoanProject

Uze default location

Location: | CAFujitsubinterstageBPM_studic\tworkspaceMyBankLoan

Figure 5: Creating a Project

c) Click Next.

d) In the Project dialog, type in a description for the new project and the name of the project
owner.
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The following figure shows the Project dialog with the specified information:

New Workflow Application Project =B -
Project -
Enter the application project information. ; ;
This is my Bank Loan Project. -
Description:
b3
Owner Group: | adminRole |

Email Customized Class: | mypackage.email CustomizeEmail |

Mext = Finish | | Cancel

Figure 6: Providing project information

e) Click Finish.
Next, you create a process definition.
3. To create a process definition:
a) Select File > New > Process Definition.

b) In the New Process Definition dialog, click Browse. Select the project that you created, and
click OK.
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c) Type BankLoan as the name for your process definition in the Name field and enter a brief
description in the Description field.

Process Definition

Create a new process definition,

Project: | /MyBankloanProject

MName: | BankLoan

Description: | This is a brief description of my first process definition.

Figure 7: Creating a Process Definition

d) Click Finish.
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Your process definition is now listed in the Navigator view. A Process Definition editor is opened
and a Start Node is automatically added. You can now change the name that identifies the process
definition and provide a new description.

£F Outline &

BankLoan

= Properties 87 [21 Problems
Property Value

Interstage Business Process Manager Studio == -
File Edit View Run  Window Help
il < B2 o of [ °fh oR T F @ Power User
(2 Navigator 53 B 5 ¥ T O 2 BankLoanapdl 52 =g
b £ BankloanSample i 1 100 f 300 : 300 ' 400 500 600 700 U % palette b
8 i ! BankLoan
4 58 MyBankLoanProject
b i Process Definitions) E%SW‘M"”E
= web { i Group
I = dms L Annotation
b [ Application Classes
& Simulation E (T “
& Calendar & User Task
= Resources 2 Voting User Task
= schema pE—
= Rules (= Sub-Process <
(= Documents o = Embedled Sub-
& Analytics &; Process
[} Simulation Scenarios Gallbetivity
b ¥ Process Fragments (= Gateway ©
B Overview 2 =5 & Simple Exclusive
— o €» Flexible Exclusive
& Event ®
{5 Tirmer
() Message Receive
§ (= Customized %
[ Email
= DB

4. To change the process definition's name and provide a description:

Figure 8: Getting Started

a) In the Navigator view, double-click the process definition.
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b) In the General tab of the Properties view, type BankLoanaApproval as the name and sample
bank loan processing as a description.

| Properties i EL Problems ¥ =08
N ~
General Process Definition
User Defined Attributes /MyBankLoanProject/BankLoanApproval
Due Dat:
uetiate Mame*: ‘BankLoanApprDval Process Instance Owner
Timers Group:
- Sample bank loan processing !
Regular Actions Description:
Exception Actions
Triggers Priority™: 8
User Bxtended Attributes [ ] Use the same subprocess definition version

Figure 9: Defining Name and Description
Next, you add a first User Task.

5. To add a User Task:

a) If the palette is collapsed, open the palette by clicking the Show Palette button 4 on the

palette.
b) Click the User Task button.

c) Inthe Process Definition editor, point to the area where you want to place the User Task. Click
to add it.

&% *BankLoanxpdl &2

] ' 100 ' 200 ' 300 ' 400 ' 500
i BankLoanApproval

| 4% Palette
Swimlane
:q]; Group
L Annotation
= Task

% User Task
2 Voting User Task
- |Create an User Task Nu:u:lel
3 Rale &= Sub-Process
User Task1 = Embedded Sub-Process

B Call Activity

100

200

=

- E&Gat-elwz.l}r
Figure 10: Adding a User Task

You can now specify the name of the activity and the users that will be performing it.
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6. Click the node's name, type submit Loan Request as the new name, and click Enter to confirm
the name.

Bank Loan val

2  Roe

Submit Loan
Request

Figure 11: Defining the User Task's Name

7. In the General tab of the Properties view, type agent in the Assignee area.

= Properties 2 - [21 Problemq ¥ =8

|
General _3_ User Task
User Defined Attributes

/MyBankLoanProject/BankLoanApproval/Submit Loan Request

Forms Assi
Name™ | Submit Loan Request | gnee .,
Due Date s ‘ AM "
roup: en’
Timers Descrinti - F 2
escription: | Expand Groups
Regular Actions v P P
Exception Actions Priority*: | 1 |
Triggers

Commit transaction after completion
User Extended Attributes Enable Recall

Simulation [ Enable Future Workitem

Figure 12: Defining the Assignee

The User Task should now look like this:

S agent
Submit Loan
Request

Figure 13: Your First User Task
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8. Add three more User Tasks for the following activities:
+ Activity name: verify Loan Request, Assignee: Underwriter
* Activity name: Issue Cheque, Assignee: Accountant
* Activity name: contact Customer, Assignee: Agent

9. Add an End Node.

This is how your process definition should look now:

&% *BankLoanxpdl 3

0 ! 100 ! 200 !

500 ! 600

=}

Bank LoanApproval

S Agent
Submit Loan
Request

_Fx.

100

ca Underwrter

Verify Loan
Request

200

300

3 Accountant
lzsue Check

400

Figure 14: Added all Nodes

Contact Customer

As a next step, you add swimlanes to visually group activities performed by the same group.

10. To add a swimlane:
a) Click the swimlane button in the palette.
b) Drag to draw the swimlane.
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¢) In the Properties view, type the group performing the activities as the name.

&% *BankLoanxpdl 3

0 ! 100 ! 200 ! 300 ! 400 ! 500 ! 600
" BarkLoanApproval
S Agent Agert | S agent
Submit Loan Contact Customer
= Request
— .IF\’

200

3 Underwriter Underwriter
Verify Loan
Request

300

.3 Accountart Accountant
lssue Check

400

Figure 15: Adding Swimlanes

11. As you added all nodes and swimlanes, you no longer need the palette. Collapse the palette by
clicking the Hide Palette button I on the palette.
Next, you connect all the nodes with arrows. To do this, use the Create a Bend Arrow button
“lo or Create a Diagonal Arrow button 0\0 in the toolbar.

12. To add an arrow:
a) Click the Create a Bend Arrow or Create a Diagonal Arrow button in the toolbar.
b) Drag the cursor from the source node to the target node.
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c) Point to the place where you want the arrow to end. Release the cursor.

figent

rt 3 figent 3 feent
_&f_. Submit Laan Contact Customer

Fequest

Figure 16: Adding an Arrow
The arrow cursor is still active, so you can draw further arrows.
13 Disable the arrow cursor by clicking the Select button [+ in the toolbar. Then connect the nodes

as shown in the following figure. When you are done, press the <Esc> key to disable the Arrow
cursor.

Agent
S Agent S Agent
—Siﬁﬂ—} Submit Loan + ~— Contact Customer -
Request
& Dane

Submit  Requdst Info
Undenwriter

.3 Undenwriter
Verffy Loan =2  Complete
Request

¥
Appfove

Accourtant

.3 Accountant
lssue Check o ——rt

Figure 17: Connecting Nodes

14. Click the arrow's name and type a name for the action associated with the arrow. Perform this
step for all the arrows in your process definition.

If you want to rearrange elements, select them and drag them to a new location. When you move
nodes, the arrows connected to them move automatically. You can easily align nodes and
swimlanes by selecting them and using the Align buttons in the toolbar.
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2.3

The sample process definition is now completely defined. A process definition is complete when
it has a Start Node, at least one End Node, and all nodes are connected with arrows.

E¢ BankLoanapdl £

2 ! 100 ! 200 ! 300

400 ! 500 ! 600 ! T00

| €% Palette

"} BarkLoanApproval

2 Agent
—SIL} Submit Loan
Request

100

Agent

2 Agent

~——p Contact Customer -

Request

[

o
Submit  Requgst Info
Undenwriter
2 3 Undenwriter
o Verify Loan Comi

lete

300

3 Accourtant

lssue Check o——

400

Appfove
Accourtant

Figure 18: Completing your Process Definition

15. Select File > Save to save the process definition.

@ Swimlane
:e‘}: Group
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ote:

You can use keyboard shortcuts in Interstage BPM Studio to support process modeling. By
using keyboard shortcuts, you can create process definitions quickly. Refer Keyboard
Shortcuts for Process Definition Editor on page 449 for details about keyboard shortcuts.

Using Business User Perspective

You can create new Application projects and Process Definitions in Business User Perspective. You
can also edit the existing Application projects and Process Definitions.

Refer Application View on page 77 and Process Outline Editor on page 79 for more information
about various controls in Business User Perspective.

Refer Creating Workflow Application Projects on page 92 to know how you can create a new

Application project.

You need to create Process Definitions in Process Outline view of Business User Perspective.

To create Process Definitions in an Application project in Business User Perspective:

1. Enter a name for the Process Definition in the Name field. This is a mandatory field.

2. Create parallel tasks per the requirement:
a) Select the task (say, A) which you want to define as parallel task of another task.
b) Click the Create Parallel Task button.

A flag of a particular color is displayed in the Parallel Task field of task A.

c) Create another task (say, B) using the Add Task button.
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d) Right-click in the Parallel Task field of task B and select the flag of the same color as that of
the previous task to make this task as a parallel task of the previous task.

Note: To create parallel tasks, the color of the group flag that you select for the parallel tasks,
needs to be the same and the tasks need to be at the same level and in a continuous
sequence.

Note: You can select a parallel task and click the Delete Parallel Task button to remove its parallel

task property.

3. Optional: Enter a description of the Process Definition in the Description field.
4. Click Add Task to add tasks to the Tasks Table.
The task is added in the Tasks Table.

Note: Task Name is an editable field. By default, task0 is added when you click the Add Task
button. The default task names are incremented by 1 (for example, task1, task2 and so on).

5. Use the various buttons above the Task Table to move or delete your tasks.

+ Select a task and click the Level Down button to make the selected task the sub-task of the
previous task. This button is disabled for the very first task. You can also create sub-tasks to
the existing sub-tasks.

» Select a sub-task and click the Level Up button to make the selected sub-task the task.

+ Select a task or a sub-task and click Move Up or Move Down to move the selected task or
sub-task accordingly.

» Select a task or a sub-task and click Remove Task to delete the selected task or sub-task.

o

Enter the assignee name for the task in Assignee column.

Enter the date when the task is due to be completed (absolute or relative) in the Due Date field.
Optional: Enter additional information about the task in Description field.

. Enter the duration (in days) for the completion of the task for an assignee in Duration field.

10. Save the Process Definition.

Exiting Interstage BPM Studio

Each time Interstage BPM Studio is exited, your working environment is saved including all settings
and windows. The next time Interstage BPM Studio is started, it will appear exactly as it was when
it was last exited, except: any process definition located on a server will not be automatically reopened.

To exit Interstage BPM Studio:
1. Select File > Exit.

2. If there are unsaved changes, a dialog appears where you can select the process definitions,
simulation scenarios to save. Select the files and click OK.

3. If a process definition or scenario is not valid, a message is displayed telling you so. You can
display detailed information on the errors that have been found. You have the following options:

* You can save and exit anyway by clicking YES.
* You can cancel saving. You can then fix the errors and try exiting again.

© ® N

You can also exit Interstage BPM Studio by clicking the window close button (x). A message is
displayed asking you to confirm the exiting (Always exit without prompt check box). The message
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box has an option to turn off the prompting. To turn it back on, select Window > Preferences and
then Interstage BPM Studio > Startup and shutdown. Select Confirm exit when closing last
window.
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3 Understanding and Customizing the User Interface

This chapter introduces the user interface of Interstage BPM Studio. You will learn how to work with
user interface components and how to customize the user interface to your needs.

3.1 Perspectives

Depending on the user requirements, Interstage BPM Studio provides three perspectives for users.
These perspectives are:

+ Power User Perspective
+ Business User Perspective
+ Debug Perspective

3.2 Workbench Window of Power User Perspective

By default, Interstage BPM Studio opens in Power User Perspective for the power users of the
Interstage BPM Studio. Power users have deep technical knowledge of Interstage BPM Studio and
its features. Power users are required to use all the features of the Interstage BPM Studio in order
to create detailed Process Definitions and Projects. Using Power User Perspective, users can:

+ Create complete Application Projects or Server Projects

+ Create complete Process Definitions involving several Nodes, Arrows, Forms, Swimlanes, Tasks
and so on

To start Power User Perspective:
1. Click Window and select Open Perspective > Power User.
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Note: o

When you click Power User, you can switch to any perspective using the Business
User, Power User and Debug buttons displayed in the right upper corner of the Interstage
BPM Studio.

+ lItis impossible to open any perspective again when you close both the perspectives by
right-clicking the perspective buttons and selecting Close. In that case, to open the
desired perspective, you need to close the current session of Interstage BPM Studio
and open a new one.

The user interface of Power User Perspective comprises a menu bar, a toolbar, various views, and
various editors. These components are also referred to as Workbench window. The following figure
shows the Workbench window:
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Figure 19: Workbench Window of Power User Perspective

Key:

1. Menu bar

2. Toolbar

3. Navigator view
4.

Editor, XML Schema Editor

Process Definition editor, Scenario editor, Ajax Page editor, Resource editor, Decision Table
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3.21

o o

Overview view
Outline view

® N

Palette View

Properties view, Problem view, and Error Log view (also used for displaying search results)

The following sections explain these components.

Menu Bar

The menu bar contains menus and menu options with which you access the Interstage BPM Studio

functions.

File Menu

The functions available from the File menu differ depending on what is selected in the Navigator

view:

» Project: Workflow Application project, local project, server project, or Simulation Scenarios project
* Process definition: located on the local machine (local process definition) or located on a server

» Simulation scenario

+ Folder of a Workflow Application project

Menu Option

Description

New > Project

Creates a new project.

New > Process Definition

Creates a new process definition.

New > Scenario

Creates a new simulation scenario.

New > QuickForm

Creates a new QuickForm. Available only for Workflow Application
projects.

New > Agents

Creates an agentsConfig.xml file where you can define agents
for Workflow Application projects.

New > FTP Agent

Creates an FTP Agent file where you can define FTP agents for
Workflow Application projects.

New > HTTP Agent

Creates an HTTP Agent file where you can define HTTP agents
for Workflow Application projects.

New > Custom Config

Creates a Configuration file for customer's JavaAction or Agent.

New > File Listener

Creates an fileListenerConf.xml (fixed name) file for Workflow
Application projects.

New > Process Scheduler

Creates ProcessScheduler. xml file for Workflow Application
projects.

New > Java Actions > Data
Source

Creates a DataSourceDefinition.xml file where you can define
data sources for Workflow Application projects.

New > Calendar

Creates a new calendar .ca1 file where you can define new
business calendars.

New > Rules > Rules Set

Creates Rules Set for creating Decision Tables.
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Menu Option

Description

New > Rules > Decision Table

Creates Decision Tables.

New > Folder

Creates a new subfolder beneath the selected folder. Available
only for Workflow Application projects.

New > File

Creates a new file beneath the selected file. Available only for
Workflow Application projects.

New > Process Fragment

Creates Process Fragments to define Process Fragment Project

New > XML Schema

Creates a new XML schema.

Close Closes active editor.

Close All Closes all open editors.

Save Saves the modified data in the active editor.

Save As Saves the active editors with modified data to another location
and/or to another file name.

Save All Saves all the modifications made to all the open editors.

Refresh Refreshes the Navigator view.

Print Prints the process definition displayed in the Process Definition

editor.

Switch Workspace

Switches to a different workspace. This options restarts Interstage
BPM Studio.

Send to Server

Transfers a local process definition to a server project.

Upload Application

Uploads a Workflow Application project from your workspace to
a remote server

Download Application from

Downloads a Workflow Application project from a remote server

Server to your workspace

Import Bar File Imports a Workflow Application project from the local file system
to your workspace.

Import Imports resources of a Workflow Application project from the local
file system to your workspace.

Export Exports resources of a Workflow Application project from your

workspace to the local file system. When you export the process
definition, you can select the following formats using the Export
Process Definition dialog:

+ XPDL1.0
+ XPDL2.0
+ XPDL2.1

+ BPMN2.0

Generate Process
Documentation

Generates the report of the Process Definition displayed in an
active Process Definition Editor.
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Menu Option

Description

Run Simulation

Simulates a scenario and generates simulation result that can be
used to replay the simulation.

Validate Validates project. Process definitions, scenarios, decision tables
and XML schema files are validated. If it detects some errors or
warnings, they will be shown in the Problems view.

Properties Displays the properties of selected properties/files.

Exit Closes Interstage BPM Studio.

Edit Menu

The Edit menu opens only if a process definition, a simulation scenario, a QuickForm, or an XML
schema is open. For more information about XML schema, refer to the XML schema editor online

documentation.

Menu Option

Description

Undo

Undoes the last change to a process definition, a scenario or a
QuickForm.

Redo

Redoes the change that has been previously undone.

Cut

Cuts selected process definition nodes, swimlanes or groups, or
text strings defined in a scenario.

In the Ajax Page Editor, when you execute this command in the
Source view, the selected range is cut and saved to the clipboard
as text data. When you execute this command in the Design view,
selected parts are cut and saved to the clipboard as text data.

Copy

Copies selected process definition nodes, swimlanes or groups,
or text strings defined in a scenario.

In the Ajax Page Editor, when you execute this command in the
Source view, the selected range is copied and saved to the
clipboard as text data. When you execute this command in the
Design view, selected parts are copied and saved to the clipboard
as text data.

Paste

Pastes cut or copied process definition nodes, swimlanes or
groups, or text strings defined in a scenario.

In the Ajax Page Editor, when you execute this command in the
Source view, the clipboard data is pasted to the cursor position.
When you execute this command in the Design view, the clipboard
data is pasted to the Design view and this part is selected.
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Menu Option

Description

Delete

Removes selected nodes, swimlanes, groups, and arrows from
the process definition, or selected text strings from a scenario.

In the Ajax Page Editor, selected range or element is deleted.

In the Navigator view, removes a project, process definition,
scenario, QuickForm resource files, and other files and folders in
the Workflow Application project structure. Process definitions of
a server project, sub-folders under a Workflow Application project,
the Simulation Scenarios project and Process Fragments project
cannot be deleted.

Select All

Selects all elements of the process definition or text strings defined
in the scenario currently displayed.

In the Ajax Page Editor, you can use this command in the Source
view. When you execute this command, all the source codes are
selected.

You can use this command in the Process Definition Editor and
the Scenario Editor.

Find/Replace

Opens the [Find/Replace] dialog, a specified character is found or
replaced.

Find Next

Selected text String or selected element is found next.

Find Previous

Selected text String or selected element is found previous.

Incremental Find Next

Finds next by incremental mode.

Incremental Find Previous

Finds previous by incremental mode.

Align (Submenu)

Contains menu options for aligning nodes, swimlanes, and groups.

You can use this command in the Process Definition Editor and
the Scenario Editor.

Same Size (Submenu)

Contains menu options for adjusting the height and width of
Embedded Sub-Process nodes, swimlanes or groups to the same
size.

You can use this command in the Process Definition Editor and
the Scenario Editor.

Swimlane Style (Submenu)

Contains menu options for switching between the alignment of the
swimlane title (at the top or to the left).

Expand Selection To

You can use this in the Source view of the Ajax Page Editor and
XML Schema Editor. The cursor position, the surrounding selector,
and property are selected.

Smart Insert Mode

You cannot use this command.

Content Assist

You can use this in the Source view of the Ajax Page Editor and
XML Schema Editor. Opens the input candidate list.
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Menu Option

Description

Show Tooltip Description

You can use this in the Source view of the Ajax Page Editor and
XML Schema Editor. Displays the information about a tag or
property when the cursor is placed on it.

Word Completion

You can use this in the Source view of the Ajax Page Editor and
XML Schema Editor. Supplements the input of the word.

Quick Fix You can use this in the Source view of the Ajax Page Editor and
XML Schema Editor. Quick-fixes the word.
Refresh You can use this in the Ajax Page Editor.

Refresh the Design view.

Source Menu

The Source menu opens only if a Source view of the Ajax Page Editor/XML Schema Editor is active.

Menu Option

Description

Toggle Comment

Change the caret line and the selected line to comment.

Add Block Comment

Change the caret tag to comment.

Remove Block Comment

Delete a block comment.

Shift Left

Shift to left.

Shift Right

Shift to right.

Cleanup Document

Display the [Cleanup] dialog to correct the tag and the attribute in
a document along the rule.

Format

Format the editor contents.

Format Active Elements

Format the active element contents.

Occurrences in File

Search the appearance part in the file.

View Menu

The View menu opens only if a process definition is open.

Menu Option Description
Zoom In Increases the magnification of the Process Definition editor.
Zoom Out Decreases the magnification of the Process Definition editor.

Display Mode (Submenu)

Contains menu options for switching between Enhanced View and
Classic BPMN View.

Show Details

Turns the display of property symbols (node icons) and Action
Annotations on or off.

Show Role

Turns the display of Assignee on User Tasks, Voting User Tasks,
and Embedded Sub-Process Nodes on or off.
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Menu Option Description
Show Grid Turns the grid on or off.
Show Ruler Turns rulers on or off.

Snap to Geometry

Turns feedback lines on or off. Feedback lines help to align
elements when dragging.

Palette Settings

Opens a dialog for customizing the palette.

Run Menu

Menu Option Description

Resume Resumes suspended node. Cannot be used on a completed node.

Suspend Suspends the running node

Step Over Executes the suspended node until the next node and suspends
the process instance automatically.
Cannot be used on a completed node.

Debug Starts process debugging in last using debug configuration

Debug History Starts a debug session with the selected configuration

Debug Configuration Opens the Debug Configurations dialog box to manage debug
configurations

Window Menu

Menu Option

Description

New Editor

Opens various files that are currently displayed in a new editor.

Open Perspective

Opens the perspective supported by Interstage BPM Studio (Power
User, Business User and Debug).

Show View (Submenu)

Contains menu options to open a view that is not included in the
current perspective.

Reset Perspective

Resets the Workbench window to its default settings.

Navigation (Submenu)

Contains menu options for navigating between editors. Also use
this submenu for maximizing active views or editors and for
displaying or hiding the system menu and view menus.

Preferences

Opens a dialog where you can set your preferences for working
with Interstage BPM Studio. The preferences include appearance
of graphical display settings, editor, navigator, startup and
shutdown, and server connection settings
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Help Menu

Menu Option

Description

Welcome to Studio

Opens the welcome page.

Help Contents

Opens the help browser and displays the table of contents for the
online Studio User's Guide.

Search Opens a Help view where you can type the terms you are searching
for.

Dynamic Help Opens a Help view where you can browse for help topics.

About Interstage Business Opens a dialog where you can access version information and

Process Manager Studio technical information about Interstage BPM Studio components.

3.2.2 Toolbar

The toolbar contains buttons for frequently used functions.

Button Description
= Opens a wizard that allows you to create a new project and project
Ld components.

Validates the process definition, scenario or decision table displayed in the
Process Definition editor, Scenario editor or Decision Table editor respectively,
and displays the errors in them in the Problems view.

Saves the modified data in active editors.

Prints the process definition displayed in the Process Definition editor, or the
resource file displayed in the Text editor.

Undoes the last change to active editor.

Redoes the change that has been previously undone.

Oa o5 gl Aligns selected nodes and swimlanes or groups to the left edge, to their center,
@ MA@ or to the right edge in the Process Definition editor.
Of o9 @ Aligns selected nodes and swimlanes or groups to the top edge, to their middle,

or to the bottom edge in the Process Definition editor.

Adjusts the height and width of Embedded Sub-Process nodes, swimlanes

=l
DDI — or groups to the same size in the Process Definition editor.
Fe Increases the magnification of the Process Definition editor and the XML
=5 Schema Editor's Design view.
P} Decreases the magnification of the Process Definition editor and the XML
= Schema Editor's Design view.
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Button

Description

100% -

Sets the magnification of the Process Definition editor and the XML Schema
Editor's Design view to the specified zooming level.

o M

Allows you to connect nodes with arrows in the Process Definition editor.

K

Allows you to select elements in the Process Definition editor. You can select
multiple elements by holding down the <Ctrl> key.

Opens the online Studio User's Guide.

Allows you to search for folders and files within your workspace, in selected
resources, or in enclosing projects.

In Ajax Page Editor, the Design view and the Source view are displayed at
the top and bottom.

In Ajax Page Editor, the Design view and the Source view are displayed at
the left and right.

Only the Design view is displayed.

Only the Source view is displayed.

Refresh the Design view of the Ajax Page Editor.

This indicates whether while editing the Source view, the Design view reflects
the changes made in the Source view when it is automatically set.

It is displayed when reflecting it automatically with the button pushed.

Outputs an image of XML Schema's Design view to a file.

ﬁ'

Starts a debug session with the last-used configuration

Note: If you use Interstage BPM Studio as an Eclipse plugin, some additional toolbar buttons are
displayed. These buttons allow you to switch between the different perspectives, for example
the Java and BPM Studio perspective.

3.2.3 Navigator View

The Navigator view shows your Workflow Application and server projects, as well as the Simulation
Scenarios project, the file names or names of the process definitions, scenarios, QuickForms, XML
Schema, and folders contained in these projects, and Process Fragments.
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Use this view to manage your projects, process definitions, and scenarios. For example, you can

open process definitions for editing or select them for copying, renaming, exporting, and so on.
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Figure 20: Navigator View

Navigator View Toolbar

The toolbar of the Navigator view contains buttons for frequently used functions.

lBg =

Button

Description

Go back one level in the hierarchy of projects, folders, etc.

Go forward one level in the hierarchy of projects, folders, etc.

Go up one level in the hierarchy of projects, folders, etc.

Collapse all projects.

Link the selected item with the editor.

Opens a menu for selecting the Filters menu option. See below for details.
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3.24

Filtering Projects

You can filter the projects displayed in the Navigator view by selecting Filters from the Menu icon
in the Navigator toolbar. The following dialog is opened:

Navigator Filters - ©

Select the filters to apply (matching files will ke hidden]):

[] Local Project

[] Server Project

[] Simulation Scenaric Project
[] Application Project

[] Process Fragments Project
QuickForm temporary files

Select All Dezelect All

Figure 21: Filtering Projects in the Navigator View

Select the filters to apply to the Navigator view. For example, if you select the Simulation Scenario
Project checkbox, all projects except the Simulation Scenarios project will be listed in the Navigator
view.

ote: The Local Project check box refers to projects that were created with a release of the
Interstage BPM Studio prior to 8.2.

Process Definition Editor

The Process Definition editor is the main window for process modeling. Use the editor to add and
edit all elements that belong to your process definition.
When you open a process definition, the Process Definition editor is automatically opened. You can

open several process definitions in parallel. Each process definition is displayed in a tab. Depending
on your preferences settings for the Navigator view, the tab shows the file name or name of the

Interstage Business Process Manager Studio User's Guide 60



3: Understanding and Customizing the User Interface

process definition; an asterisk (*) to the left of the file name or name indicates that there are unsaved

changes.
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Figure 22: Process Definition Editor
The Process Definition has a palette with buttons for adding nodes, swimlanes or groups, and
annotations.

» If the palette is collapsed, to temporarily open the palette, hover the cursor over the collapsed
palette. The palette quickly expands.

To open the palette and keep it open, click the Show Palette button 4 on the palette.

To collapse the palette, click the Hide Palette button I on the palette.

* You can place the palette on the left-hand side or right-hand side of the Process Definition editor.
Click the palette header and drag it to the desired location.

+ To resize the palette, click the border that faces the editing area. Drag the border.

By default, the palette is opened on the right side of the Process Definition editor. You can change
the default settings using Window > Preferences. Refer Setting Your Preferences on page 88 for
more information.

When you open a process definition that is read-only, the palette is not displayed. The status bar
indicates that the file is read-only.
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3.2.5 Ajax Page Editor and Palette View

There are following two types of QuickForms:
* QuickForm (to display or update the UDA Value)

This is the Form to display or update the UDA value. You can create this form graphically by

using Ajax Page Editor. In this Editor, you can freely lay out Item (Textlnput, Select, and Radio

Button, etc.). Each ltem is related to UDA. This file extension is .jsp.

* QuickForm (for compatibility)

This QuickForm is a structured, field-based HTML file. You can create these QuickForms using
the Interstage BPM Studio as follows: Based on a few settings, Interstage BPM Studio generates
an HTML file that contains fields for all UDAs that are to appear on the form. The QuickForm is
generated with attributes that make it work with Java Server Pages (JSPs).

Once you have generated the form, you can customize it according to your own particular needs
as long as you do not edit the HTML components needed by Interstage BPM for data and process
information display. You can modify the layout using any HTML editor or by modifying the HTML

code directly. This file extension is .gf.

Ajax Page Editor and Palette View are used to edit a QuickForm (file extension is .jsp). When you
open a QuickForm, the Form Editor is automatically opened. You can open several QuickForms in
parallel. Each QuickForm is displayed in a tab. The tab shows the file name of the QuickForm; an

asterisk (*) to the left of the file name or name indicates that there are unsaved changes.
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Figure 23: Form Editor
. . ' .
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3.2.6 XML Schema Editor

XML Schema Editor is used to edit an XML Schema file. XML Schema Editor has the Design view
and the Source view. The Design view visually displays the structure of the XML schema. The Source
view displays the source code of XML.

When you open an XML Schema file, the XML Schema Editor is automatically opened. You can
open several XML Schema files at a time. Each XML Schema file is displayed in a tab. The tab shows
the file name of the XML Schema file; an asterisk (*) to the left of the file name indicates that there
are unsaved changes.

|S] samplexsd &2 =0

|5] Schema: http://www.example.com/Process9321

(= Directives

{2 Elements

1 Types

[&] myAddress : Address
L] myCity : string
L8| myPurchaseOrder : PurchaseOrder

Address
TokenizeReturn
[=] PurchaseOrder : string

(] myReturn : TokenizeReturn
[2] myStreet : string
(2] ProcessContextData : string

@-"—\ttrlbuta: (I Groups

Design | Source

Figure 24: XML Schema Editor

ote: This XML Schema editor (from WTP 3.0.1) described above is included in Interstage BPM
Studio for user's convenience. It is not officially supported by Fujitsu at this time.

3.2.7 Scenario Editor

The Scenario editor is the main window for defining a simulation scenario and storing simulation
results. Use the Scenario editor for defining simulation properties and display and report simulation
results.

Every scenario must import a process definition from either a Workflow Application or a server project.
The process definition used by a scenario can, in turn, be exported to a local or server project. In
addition, for every activity defined in the process definition, simulation properties can be specified.
Use the Scenario editor to add and edit all elements that belong to your process definition.
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When you open a simulation scenario, the Scenario editor is automatically opened. You can open
several scenarios in parallel. Each scenario is displayed in a tab on top of the Scenario editor.
Depending on your preferences settings for the Navigator view, the tab shows the file name or name

of the scenario; an asterisk (*) to the left of the file name or name indicates that there are unsaved
changes.

Depending on whether an opened scenario already imports an existing process definition, the process
definition is also opened in a separate tab that you can access at the bottom of the Scenario editor.

% *MyScenario.ssr 52 =0
N ~

Scenario

General Running

This section describes general information abeut the scenarie: Make sure te set all mandatory (") parameters befere starting @

- simulation:
Name*: MyScenario
Simulate this scenario:
Description: O Run Simulation

Imported Process Definition

Specify the Process Definition to simulate in this scenario:

Process Definition™ MyParentF’D

[E&ryPD

|E/
E.

Simulation Period And Arrival Setting
Specify time period and arrival specification for simulation

Gather Default Values From History (Optienal)

Start Date™ Jan 28, 2013 Select Date...

End Date™ Feb 3, 2013 Select Date...

Arrival Interval,  Tevery|1 |4 Hours g [& Minutes p |+ Seconds
Arrival Type®: Regular v

Business Calendar: | Default v
Resources

Currency® [g

+ Human Resources
All human resources populated based on roles:

Role Name  Unit Of Measurement  Cost PerUnit  Count  Business Calendar
Role Minute 1.00 1

~ Additional Resources
All additional resources populated based an activity level simulation properties:

Resource name  Unit Of Measurement  Cost Per Unit

Scenario | MyParentPD | MyPD

Figure 25: Scenario Editor

The process definition imported by the scenario in the Scenario editor is opened on a separate tab
(if it exists), and you can change it, if required: Click the tab labeled with the name of the process
definition at the bottom of the Scenario editor to do so. In the sample above, this is the
BankLoanApproval tab.

The Gather Default Values From History link indicates that you can fetch "historical" process
definitions from a remote server and use them for simulation.

Scenario results are also displayed in the Scenario editor. In this case, the Simulation Controller is
displayed below the Scenario editor.
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3.2.8

3.2.9

Simulation Controller

The Simulation Controller is used for starting, stopping and pausing a simulation run, and for controlling
the speed with which activities are processed and animated during the simulation. In addition, the
Simulation Controller also provides a tab for generating simulation reports.

When you have executed the Run Simulation command on a selected simulation scenario, the
Simulation Controller is displayed just below the Scenario editor.

Legend Speed Controller Simulation Progress Simulation Date Simulation Report
Processing 1 View...
. Jan 4, 2013 cd
Waiting Complete 12:00:00 AM Simulation Run Date
Completed Min Med Max [» 1 || Dec 28, 2012 10:58:21 AM

Figure 26: Displaying the Simulation Controller

Decision Table Editor

Decision Tables allow you to design advanced rules for decision making without programming.
Decision Tables use a simple yet powerful table based approach for managing rules dynamically.
Desision Table editor is used to define Decision Table.

Properties View

The Properties view displays either the information of projects and files selected in the Navigator
view, or properties of elements selected in each editor. The information on the Properties view varies
depending on the currently selected object. You can edit the information if applicable.

For example, when you click the empty space in the Process Definition editor, the Properties view
displays the properties of the process definition like its name and description, and information about
the UDAs, forms, due dates, timers, triggers, Action Set, Exception Handling, Voting Rules, Data
Mapping and Decisions associated with it. When you select an element of a process definition, the
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properties of that element are displayed. As an example, the following figure shows the Properties
view for a User Task.

General _3_ User Task
User Defined Attributes /MyBankLoanProject/BankLoanApproval/lssue Check
Forms .
Due Dat Mame™: | Issue Check | Assignee
ue Date
- ~|| Group: |Acc0untant
Timers D it Epand G
escription: | Expand Groups
Regular Actions v P P
Exception Actions Priority*: | R |
e [W] Commit transaction after completion
User Extended Attributes [#] Enable Recall
Simulation [[] Enable Future Waorkitem
- Location Looping
%[ 136 | © None
v: [ 336 | () Iterator (Parallel) Loop

MNumber of lterations:

(0 Sequential Loop

Condition:
A+B..
Mumber of lterations: v
Increment counter Decrement counter
Exception Handling: | Mone v

Figure 27: Properties View for a User Task

ote: Type of information displayed in Properties view for a process definition, a simulation
scenario, or a decision table, changes depending on the display mode (Name or File name)
of the Navigator's preference setting.

3.210 Search Results View

The Search Results View displays search results and provides several functions for analyzing the
search results. This view is displayed only after searching for specific items.

The toolbar provides, among others, symbols for displaying selected matches and showing the
search history. The following figure shows the Search Results View after searching for the word
"simulation™:

[ Properties |2 Problems | €] Error Log | 47 Search 53 L4 RK BB Y P- Y =0
Search text — “simulation”. Scope - Workspace.
=8 BarkLoan

=128 MyBankLoanProject
= Process Definitions
[=Z-[2= Simulation
& SimulationTestssr
M9 Process Fragments

Figure 28: Search Results View
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3.211 Problems View

The Problems view displays the errors for a particular process definition, scenario, decision table,
QuickForm, or XML Schema.

When you open a process definition and click Validate on the toolbar or right click the empty space
in the Process Definition editor and select Validate from the pop-up menu, the Problems view
displays all the errors relevant to that process definition. Similarly errors in a scenario or a decision
table can also be displayed in the Problems view.

In the Process Definition Editor, nodes relevant to errors are emphasized.

In Navigator view, you can confirm every validation of project by selecting the Workflow Application
project, and right-clicking and selecting Validate from the Pop-up menu (right-click menu).

In Navigator view, the error icon is added to the resource file that has the error.
If the Problems view is closed, select Window > Show View > Problems, to display it.
It displays the following information for each error:

Field Description

Description Describes the nature of the error.

Resource Displays the name of the resource where the error occurred.
Location Displays the precise element in the resource where the error occurred.
Path Displays the name of the project to which the resource belongs.
Type Displays the type of the error.

When you double click on a particular row, the precise element in the process definition, where the
error occurred gets selected in the Process Definition editor so that the error can be corrected.
Similarly, the precise element in a scenario or Decision Table gets selected in the Scenario editor
or Decision Table editor respectively. Refer to Validating Decision Tables for Errors and Warnings
on page 272 for more information about validating Decision Tables for errors and warnings.

Refer Validating XML Schema File on page 249 for details about validating XML Schema files.

Interstage Business Process Manager Studio User's Guide 67



3: Understanding and Customizing the User Interface

3.212

ote: In Navigator view, when a process definition, scenario, Decision Table, or XML Schema file
are deleted, the errors associated with them are also deleted from Problems view.

&4 BankLoanxpdl i3 E¢ Bank Loan_Business_Viewapdl =0
B ' 100 ' 200 ' 300 ' 400 ' 500 ' 600 ' 700 ! 800 ! 9% 4
 [BankLoan -~
=
3 2
c Submission
gl &
=8 OE B
@ Sulmit
o
a Check Title Check Emjpployment
- E . v
g L |
=
g5 -
H =
3
|
= Scheduls Appraisal I
T
-8 SschedueRole -Completed Apprzisal ), & @System A¥
D Schedule Appraisal Report
ﬁ Appraisal
o
[=]
A
- L Dong
§ & &denm‘itingﬂnle 3 @5ystem i*
E Underwriting O—BEL} Rejection Notice Done o
g Approval
- Condtionall
Reject ' I
g BF B | Eypass $ignaturs
= ~
< m >
= Properties [84 Problems E3 @ Error Log ¥ =8
3 errors, 0 warnings, 0 others
Description - Resource Path Location Type
4 @ Errors (3 items)
@ Mo arrow found connected to/from 'Perform Title Search’ node. BankLocan.xpdl BankloanSample Perform Title Search Problem
@ The group or agent name specified for the role of Node "Submission’ cannot be nu BankLoanxpdl BankloanSample Subrmissicn Problem
@ The total of all the Arrow probability percentages (added together) must be 100%. BankLoanxpdl BankloanSample Underwriting Approval Problem

Figure 29: Problems View for a Process Definition

Error Log View

The Error Log view displays the errors or warnings for a QuickForm.

If the Error Log view is closed, select window > Show View > Error Log, to display it. It displays
the following information for each error:

Field Description

Message Describes the nature of the error and warning.
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Field Description
Plug-in Displays plug-in name where the error and warning occur.
Date Displays date when the error and warning occurred.

r\lote: Please set the following values to the filter: "com. fujitsu.interstage.rcf.pageeditor"

£ Properties | [£ Problems | €] Error Log &3 i Bl -

‘Workspace Log

|co m.fujitzuinterstage rof pageeditor

Meszage Plug=in Date
QI RCGF11000: Duplicate companent id. id=uda_ [type= comfujitzuinterstagercfp.  2010-05-27 143347218

Figure 30: Error Log View

3.213 Overview View

The Overview view is useful with large process definitions. It gives an overview of the whole process

definition and allows you to quickly navigate to the area you want to work on.
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If a process definition is too large to be displayed as a whole in the Process Definition editor, the
Overview view highlights the area that is currently visible. To navigate to another part, move the
highlighted area.

-

- —
Overview - B

(LR ot 3 s

|

LL TR
1=
-
ol
1
=
.

_; 1-.—.__-;'__ :____'..#:!

" - =

Figure 31: Overview View

3.2.14 Outline View

The Outline view displays an outline of the active process definition or process fragment. It displays
all nodes the process definition or fragment is made of.

Using the Outline view, you can quickly navigate to particular nodes in large process definitions or
fragments. You can also use this view for node operations like cutting, copying, and pasting, and for
defining node properties.
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Nodes are represented by an icon and the node name. Refer to section Nodes on page 22 for an
explanation of the icons. Note that any annotations to Actions or Nodes are not visible in Outline
view.

5= Qutline &2 =B
4 BanklLoanApproval

@ Start

2| Submit Loan Request

& | Verify Loan Request

& lssue Check

& Contact Customer

@ End

Figure 32: Outline View

If a simulation scenario is active, the Outline view only displays the scenario name. The Outline view
also displays the list of widgets on the Ajax Page Editor, when the Ajax Page Editor is activated.

When the XML Schema Editor is activated, the Outline view also displays the list of widgets on the
XML Schema Editor.

3.215 Pop-Up Menu

Most elements have a pop-up menu associated with them that contains frequently used functions.
The contents and availability of the pop-up menu depends on the type of element. To display the
pop-up menu, select an element in a view or in an editor and right click.

3.2.16 Displaying Properties

Properties help you specify process definitions, nodes and arrows (for more information on properties
and their symbols, refer to section Property Symbols on page 26).

By default, properties are automatically displayed in the Process Definition editor. When you modify
the properties of a process definition or node through the Properties view, Interstage BPM Studio
automatically checks if there are any properties assigned. If there are, the property symbols are
displayed.

Property symbols are put in different places, depending on whether they are assigned to a process
definition, a node or an arrow:

* Process Definition Symbols: Process-related symbols are displayed on the top-left of the
Process Definition editor. The name of the process definition will be underlined. The following
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example shows a process definition for which Java Actions, a timer, Error Actions, and a trigger
have been defined:

BanklLoanApproval
B D

= Trigger

2 Agen
_SIE.L' Submit Loan
Reguest

Agent

W

& Agent

~—p Contact Customer -

&
Submit  Requast Info
Error Action(s) Undenriter
3 Underwriter
Vegﬁ' LD:tn Complete
Timer e
P
ApTve
. Accourjtant
Java Action(s) 1=
3 Accourtant
Issue Check = o—

Figure 33: Displaying property symbols for process definitions

Swimlane
:4]; Group
L Annctation

= Task 40
& | User Task
) Voting User Task
| Service Task

(= Sub-Process 0

= Embedded Sub-
Process

B Call Activity

= Gat_e.wa.y - 40
& Simple Bxclusive
4 Flexible Exclusive
&> Parallel Split

= Event 40
50 Timer
=l Message Receive
(@) Fnd _

= Customized 40
] Email
= DB
M3 Web Service

In the example, the property symbols are displayed in the following order (from left to right):

No. Symbol Meaning

1

D
.
L

Eis A Java Action has been defined. If you see two Java Action symbols, one Owner

or Init Java Action and one Commit Java Action have been defined.

execution.

A timer has been defined for the process definition.

A trigger has been defined for the process definition.

One or more Java Actions have been defined for dealing with errors during process

Node symbols: Node-related symbols are placed within a node. The following example shows
an User Task for which all available properties have been set:

4

3 @TitleRole i

User Task1

Figure 34: Displaying property symbols for a User Task

Interstage Business Process Manager Studio User's Guide

72



3: Understanding and Customizing the User Interface

3.217

3.2.18

In the example, the property symbols are displayed in the following order (from top left to bottom
right):

No. Symbol Meaning
1

.“.r; This symbol indicates that you have assigned a Java Agent to the User Task.
This symbol indicates that at least one Role or Prologue Action has been defined
for the User Task. This Java Action is executed when the User Task is initialized.

This symbol indicates that a due date or timer has been defined for the User Task.

This symbol indicates that one or more Forms have been defined for the User
Task.

This symbol indicates that an Error Action has been defined for the User Task.

FEO 7

This symbol indicates that one or more triggers have been defined for the User
Task.

This symbol indicates that at least one Epilogue Action has been defined for the
User Task. This Java Action is executed when the User Task is completed.

&

Actions (for initializing an activity), and Epilogue Actions (for completing an activity).

rote: Java Action symbols for nodes are displayed only if you have defined Prologue or Role

Displaying or Hiding Rulers
Rulers help you align elements in the Process Definition editor. They use pixels as measurement
unit.

By default, rulers are displayed. You can change this setting for any open Process Definition editor.
You can also set your preference for all Process Definition editors that you open in the future.

To display or hide rulers for an open Process Definition editor:
1. Click the Process Definition editor to make it active.
2. Do one of the following:

» To hide rulers, select View and uncheck Show Ruler.

« To display rulers, select View and check Show Ruler.

To set your ruler preference, select Window > Preferences and then Interstage BPM Studio >
Editor.

Displaying or Hiding the Grid

The grid helps you align elements in the Process Definition editor.

By default, the grid is displayed. You can change this setting for any open Process Definition editor.
You can also set your preference for all Process Definition editors that you open in the future.

To display or hide the grid for an open Process Definition editor:
1. Click the Process Definition editor to make it active.
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3219

3.2.20

3221

2. Do one of the following:
« To hide the grid, select View and uncheck Show Grid.
» To display the grid, select View and check Show Grid.

Refer to section Setting Your Preferences on page 88 for information on how to set your grid
preference.

Displaying or Hiding Roles

By default, the group that is supposed to complete an activity is displayed on the User Task, Voting
User Task, or Embedded Sub-Process Node. You can hide groups so that they are not displayed
on the nodes.

You can change this setting for any open Process Definition editor. You can also set your preference
for all Process Definition editors that you open in the future.

To change display settings for an open Process Definition editor:
1. Click the Process Definition editor to make it active.
2. Do one of the following:

» To hide Assignee, select View and uncheck Show Role.

+ To display Assignees, select View and check Show Role.

To set your preference for the display of Assignees, select Window > Preferences and then
Interstage BPM Studio.

Changing Display Mode
Interstage BPM Studio supports two display modes for the Process Definition editor:
+ Classic BPMN View

Elements in the Process Definition editor are shown in black and white only.

* Enhanced View
Elements in the Process Definition editor have different colors.

By default, the Enhanced View is set. You can change this setting for any open Process Definition
editor. You can also set your preference for all Process Definition editors that you open in the future.
To change display mode for an open Process Definition editor:

1. Click the Process Definition editor to make it active.

2. Select View > Display Mode. Select the display mode you want to use.

To set your preferred display mode, select Window > Preferences and then Interstage BPM Studio.

Changing Palette Settings at Process Definition Editor

You can change the appearance of the palette for each Process Definition editor individually. You
can also set preferences for all Process Definition editors that you open in the future.
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To change palette settings, right click the palette and select Settings from the pop-up menu. The
Palette Settings dialog is displayed:

Font: <Using Workbench Dialog Font>

Restore Default

Layout: lcons anly layout options
() Columns Use large icons

) List

(®) lcons only

() Details

Drawer options:

(") Ahways close when opening another drawer

(®) Close automatically when there is not enough room
() Mever close

Figure 35: Palette Settings

1. To change the Font settings for the icon texts:
a) Click Change.
b) Change font properties like font family or font size.
c) Close the dialog by clicking OK.
2. To change the palette Layout, select the desired layout, for example Icons only. For every layout,

you can choose between large and small icons be checking or unchecking the Use large icons
check box.

3. The buttons in the palette are grouped in drawers. To change Drawer options, choose between
always closing a drawer when opening another one, automatically closing drawers when there
is not enough room, or never closing drawers.

4. Save your settings by clicking OK.
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3.3

5. Depending on your settings, drawers may be closed automatically. To permanently display a
drawer, click its Pin Open button.

= Custormized 40
|| Email - Create an Email Node [%
é_ﬂ DB - Create a DB MNode Pin OM

U3 Web Service - Create a Web
Service Node

Figure 36: Pin Open Button

You can set palette preferences for Process Definition editors that you open in the future. Select
Window > Preferences and then Interstage BPM Studio > Editor.

Workbench Window of Business User Perspective

Business User Perspective of Interstage BPM Studio provides a simple way of creating process to
the business users who do not possess deep technical knowledge of Interstage BPM Studio. The
user interface of Business User Perspective comprises a menu bar, a toolbar, Application View and
Process Outline Editor. These components are also referred to as Workbench Window. The following
figure shows the Business User Workbench Window:

Interstage Business Process Manager Studio = B
File Edit Run  Window Help
sl ) E P O (B2 Power User Business User
[ Application &2 | @ & = 5|8 "BusinessProcessxpdl £3 =0
2 BankloanSampl -
L= Banklosnsemple Process Qutline
== Debug
I2f MewBusinessApplication + General informatiori
(= Process Definitions This section describes general information about the Process Definition :
& BusinessProcessapdl
7 Name™: BusinessProcess
$ samplexpd
& Simulation
(= Calendar Description:
(= Rules
= Documents
~ Tasks Table
* Add Task Remove Task ® Create Parallel Task Delete Parallel Task | | % Level Down Level Up Move Down | | #& Move Up
Task Name Parallel Task  Assignee Due Date Duration Timeline(Total 6 days)
__J Initial Task Manager Dec 28, 2012 1Day —
__| Parallel work 1 - Assigneel Dec 29, 2012 2Days —
| Parallel work 2 - Assignes2 Dec 30, 2012 3Days —
___| Confirmation work Manager Dec 31, 2012 1Day —
__| Completion work Manager Jan 1, 2013 1Day —
Writable

Figure 37: Workbench of Business User Perspective
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Key:

1.
2.
3.
4.

Menu bar: It is a subset of the menu of Power User Perspective.
Toolbar: It is a subset of the toolbar of Power User Perspective.
Application view

Process Outline editor

Note: When you save an Application project in Business User Perspective, you can also view and

edit it in Power User Perspective.

To start Business User Perspective:

1.

Click Window and select Open Perspective > Business User.

Note: . \When you click Business Perspective, you can switch to any perspective using the

Business User, Power User and Debug buttons displayed in the right upper corner of
the Interstage BPM Studio.

+ ltis impossible to open any perspective again when you close both the perspectives by
right-clicking the perspective buttons and selecting Close. In that case, to open the
desired perspective, you need to close the current session of Interstage BPM Studio
and open a new one.

3.3.1 Application View

The Application view displays the following:

Application project: Application projects are displayed in the Application view under which
Process Definitions, Simulation files, Calendar files, Rules files and Document files are displayed.
Refer Modeling Your First Process on page 36 and Managing Workflow Application Projects on
page 92 to know more about creating Applications. You can perform the following operations on
an Application project:

1. Create, delete, and rename an Application project
2. Import, and export an Application project

Note: When you import or export an Application Project, all the resources (web folder and Form

folder and so on) in that particular Applicaiton Project are imported or exported respectively.

Process Definitions: Process Definitions under an Application project are displayed. Refer
Managing Process Definitions on page 129 to know more about Process Definitions and operations
to be performed on them. You can perform the following operations on Process Definitions:

1. Create, delete, rename, and open Process Definitions
2. Import, and export Process Definitions to or from Application projects
Simulation files: Simulation files under an Application project are displayed. Refer Simulating

Processes on page 395 to know more about Simulation. You can perfrom the following operations
on Simulation files:

1. Create, delete, rename, and open Simulation files
2. Import and export Simulation files to or from Application projects
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+ Calendar files: Calendar files under an Application project are displayed. Refer Creating Your
Own Business Calendars on page 182 to know more about Calendars. You can perform the
following operations on Calendar files:

1. Create, delete, rename, and open Calendar files
2. Import and export Calendar files to or from Application projects
* Rules files: Rules files under an Application project are displayed. Refer Workflow Application

Projects on page 30 and Using Rules Actions on page 336 to know more about Rules. You can
perform the following operations on Rules files:

1. Create, delete, and rename Rules Set
2. Create, delete, rename, and open Rules files
3. Import and export Rules files to or from Application projects
+ Document files: Document files under an Application project are displayed. You can perform
the following operations on Documents files:
1. Create, delete, rename, and open Documents files
2. Import and export Documents files to or from Application projects

The following figure shows the Application view:

(2% Navigator &7 = O
EE
4 =8 BankLoan
4 [~ Process Definitions

|B4  MyBusinessPD.xpdl |

¢ MyPD.xpdl

¢ Osprey Bank Loan Parallel_V1.xpdl
web

dms

Application Classes
Simulation
Calendar
Resources

schema

Rules

Docurnents
Analytics

N VTR T VT VT VT VT TR T VT

Figure 38: Application View

Note: Business User Perspective does not support Server Projects.
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3.3.2 Process Outline Editor

The Process Outline editor contains the list of tasks, which are User Tasks defined in the Process
Definition. The Process Outline editor displays the following:

General Information

» Name: Name of the Process Definition

« Description: Description of the Process Definition
Tasks Table

The Tasks Table has the following columns:

Column Name Description

Task Name Name of the task or subtask

Parallel Task Flag to identify a parallel task

Assignee Assignee of the task

Due Date Date when the task is due to be completed

Description Additional information about the task

Duration Duration for the completion of the task for an assignee
Timeline Gantt Chart based on the duration is displayed in this column.

This is a view-only column.

The Tasks Table has the following function buttons:

Function Name Description

Add Task To add tasks to the Tasks Table

Remove Task To remove the selected task from the Tasks Table
Create Parallel Task To create parallel task in the Tasks Table

Delete Parallel Task To delete selected parallel tasks from the Tasks Table
Level Down To make the selected task a sub-task

Level Up To make the selected sub-task a task

Move Down To move the selected task down

Move Up To move the selected task up

Note: When you click in the Due Date field, a calendar icon is displayed. You can select the due
date using the calendar. The date you select using the calendar is absolute date.

To set a relative due date for a task, you need to again click in the Due Date field (after the
calendar icon is displayed) without selecting a date in the calendar (you do not need to click
the calendar icon). Then you can enter a relative date which is entered as a number of days
after a certain task is completed in the editable Due Date field.

Note: You can define a parallel flag at up to five places.
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The following figure shows the Process Outline editor:

' sinario.sst | &8 *MyBusinessPDaxpdl £ =8
Process Outline

 General Information
This section describes general infarmation about the Pracess Definition :

MName™ MyBusinessProcessDefinition

Description:

w Tasks Table

* Add Task Remove Task ® Create Parallel Task | | ™ Delete Parallel Task Level Down Level Up Move Down Vove Up
Task Name Parallel Task Assignee Due Date Duraticn Timeline(Total & days)
__| Activityl Roled Dec 29, 2012 1Day —
|| Compound Activity1 Rolel ADays
| Activity2 - Rolet-1 ADays
| Activity3 ia Rolel-2 Dec 30, 2012 3Days
__| Activity4 Roled Dec 31, 2012 1Day —

Writable

Figure 39: Process Outline Editor

If you right-click the task row in Task Name column, the following options are displayed:
* Add Task: Adds a task

+ Add Sub-task: Adds a sub-task to the selected task

+ Remove Task: Removes the selected task

* Level Up: Makes a selected sub-task a task

* Level Down: Makes a selected task a sub-task

+ Move Up: Moves up the selected task

*+ Move Down: Moves down the selected task

+ Columns: Selects or hides columns per your requirements

If you right-click the task row in Parallel Task column, the options are displayed that can be used
to group parallel tasks. For example, tasks A and B can be grouped as parallel tasks using Task
Group 1 option.

ote: To create parallel tasks, the color of the group flag that you select for the parallel tasks,
needs to be the same and the tasks need to be at the same level and in a continuous
sequence.

Relation between Tasks and Nodes

The type of node can be related with tasks in the following ways:
« Through task level

» Through color of parallel task flag
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Through Task Level

Consider tasks that have been defined as in the figure below:

Task Mame Parallel Task Assignee Due Date
| taskd Role
4 | | taskl Role
4 | task11
| | task1Z Role

Figure 40: Task Level
This process definition is displayed in the process editor as follows:
PDOT

Role
task1

S Roe
_dmL’ = SEaRk —done_,  taskll done e
, B

Figure 41: Related Process Definition for Task Level

task11

Figure 42: Child Task

» 1st Level Tasks (In this case, task0 and task1):
« If a task does not have a child task, the node is defined as an User Task.
» If a task has a child task, the node is defined as an Embedded Sub-Process.

* 2nd Level Tasks (In this case, task11):
» This task is included in an Embedded Sub-Process
« If this task does not have a child task, the node is defined as a User Task.
+ If this task has a child task, the node is defined as a Call Activity Node.
» A subprocess definition of the same name as this Call Activity Node is created.
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* 3rd Level Tasks (In this case, task12):
» This task is included in a subprocess definition.
+ If this task does not have a child task, the node is defined as a User Task.
+ If this task has a child task, the node is defined as a Call Activity Node.
* A subprocess definition of the same name as this Call Activity Node is created.

Through Color of Parallel Task Flag

Consider tasks defined as follows:

Task Mame Parallel Tazk Assignee Due Date
| task11 L Role
| task12 - Role
| task21 = Role
| task22 L Role
| task23 Lot Role

Figure 43: Parallel Tasks

This process definition is displayed in the process definition editor as follows:

2 Role
task21
2 Roe

task 11 do .

g9 ] o 3 Fole
_dnuﬁ_’o ¢_ﬂnﬂ3_’¢ task22 & dare
;T 2 Rok 4
task12 o do

) 3 Rale

task23

Figure 44: Process Definition for Parallel Tasks

Tasks with the same color of Parallel Task flag are defined to be processed parallely.

Notes on Business User Perspective

ote: When you define a new process definition, and you save this process definition with the
Call Activity node, the subprocess definition file is created at the same time with the following
file name:

<ProcessDefinitionName> <CallActivityNodeName>.xpdl
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3.4

Note:

When you open a process definition, change the task name that corresponds to the Call
Activity node and you save this process definition, it is saved in the same subprocess
definition file. The file of the subprocess definition of a new name is not created.

Ensure you do not open the subprocess definition file; instead, open the process definition.

process definition.

Ensure you do not change the subprocess definition file name when you are editing a

Note:

If you save a process definition with parallel tasks, close the editor, and re-open the process
definition, the color of the Parallel Task flag may be different.

Workbench Window of Debug Perspective

Debug Perspective of Interstage BPM Studio comprises a menu bar, a toolbar, views and editors
that support the process debugging. These components are also referred to as Workbench Window.
The following figure shows the Workbench Window in Debug Perspective:

Interstage Business Process Manager Studio == -
Eile Edit View BRun Window Help 1
i~ # B % E100% v § e %@ ¥ @ 2 [E%| Power User =
%5 Debug &2 i3 I [ = = B |[6d= variables 2 +HE Y 70
Obtain Current Date:387 ~ || Name Value
Calculate Next ltem:588 @ curDate 1357180544000
B TestWaitDebug:610 1.0 [Debug/TestWaitDebug] @ isWaiting false
& Parallel Sglit3:612 4 nedltem item
= Parallel Split3 3 = 4
= start 1357180544000
v
T} TestWaitDebugapdl 51 = 0[5 Outline 2 =B
? ! 100 ! 200 ! 300 L— ' 500 ' £00 i 4 TestWaitDebug
2 R :) ~ @ start
= hee > Parallel Spiit3
Obtagatﬂ:rrem 2 Obtain Current Date
1Y Dane & Calculate Next ltem
S_ Q} Parallel Join3
_ @) End
Dane
E 2 Roe
b Calculate Next
" em v
< m
] Console &2 =1 Properties b % o ™ > [~ = B | & Overview =8
TestWaitDebug:610 1.0 [Debug/TestWaitDebug] 3 .
Oct 25, 2016 9:37:50 BRM ibpm serverl: Process Instance was created - =T ]
Oct 25, 2016 9:37:50 AM ibpm serverl: Tracking UDA = a R 'é"
Oct 25, 2016 9:37:50 &M ibpm serverl: Process Instance was started - ‘ d b
Oct 25, 2016 9:37:50 MM ibpm serverl: "Start” was activated L
Oct 25, 2016 9:37:50 AM "3tart" was closed
Oct 25, 2016 9:37:50 BM Process 7&{311':103 moved on to "Parallel Split3™ from "Start"™ 8
-
Writable
Figure 45: Workbench Window Debug Perspective
Key:
1. Menu bar
2. Toolbar

3. Debug view, Navigator view
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Variables view

Process Definition editor, Scenario editor, Ajax Page editor, Resource editor, Decision Table
Editor, XML Schema Editor

. Outline view
7.
8.

Console view, Properties view, Error Log view
Overview view

Interstage BPM Studio automatically switches to the Debug perspective when you begin process
debugging. However, you can manually display the perspective.

To start the Debug Perspective:
Click Window and select Open Perspective > Debug.

Note: . \When you click Debug Perspective, you can switch to any perspective using the Business

User, Power User and Debug buttons displayed in the right upper corner of the Interstage
BPM Studio.

+ Itis not possible to open any perspective again when you close both the perspectives
by right-clicking the perspective buttons and selecting Close. In that case, to open the
desired perspective, you need to close the current session of Interstage BPM Studio
and open a new one.

3.4.1 Debug View

Interstage BPM Studio Debug perspective contains a Debug view that allows you to manage running
or suspending a process instance that was created from the process definition to be debugged (the
debugging target). It displays the target debugging information in a tree hierarchy.

%% Debug 22 . [E4 Navigator & ~ =0
4 Debug [Workflow &pplication]
¢ AutoMakeChoicefindChangeUDA:156 1.0 [Debug]
&4 TestWaitDebug:167 1.0 [Debug]
4 &5 TestWaitDebug:211 1.0 [Debug/TestWaitDebug]

4 f# Obtain Current Date:214
= Obtain Current Date
= Parallel 5plit3
= Start

b o Calculate Next ltem:215

Figure 46: Debug View

Display Format of Elements in the Tree Hierarchy

The element in the tree hierarchy is displayed in the following format. (The information of each
element is in italics.)
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Note that the stack is built in reverse order of reaching nodes.
+ Debug configuration
Debug configuration name [Workflow Application]

* Process definition

& Process definition name:ID Version [Application name]

* Process instance

& Process definition name:ID Version [Application name / Process instance name]

* Node instance

#® Node name:ID
« Stack
=Node name

Icons for Process definition are slightly modified according to their status as below:
& Draft process definition

&% Published process definition
Icons for Process instance are slightly modified according to their status as below:

) '
'E'f% Process instance to which one or more suspended node instance belongs

& Processes instance except the above
Icons for Node instance are slightly modified according to their status as below:

»@ Running node instance
i Suspended node instance
¥2 Running node instance about to be suspended

2 Suspended node instance about to resume
E5] Running node (activity)

& Running node (activity) about to be suspended

/2 Normally completed node instance

=% Completed node instance with error

¥ Forcefully aborted node instance

If the node is suspended, its stacks are shown as child elements. Clicking on a stack takes you to
the corresponding node in the Process Definition editor and updates contents in the Variables view.
If necessary, a new editor is opened automatically.

Icons for Stack may be slightly modified according to their status as below:

= Suspended node instance, shown as a stack

&= Running node instance, shown as a stack

# Node instance while waiting, shown as a stack

# Normally completed node instance, shown as a stack

Interstage Business Process Manager Studio User's Guide 85



3: Understanding and Customizing the User Interface

3.4.2

* & Completed node instance with error, shown as a stack

* & Forcefully completed node instance, shown as a stack

Note: . The stack is built in reverse order of reaching nodes. It is not always shown that the
process execution moves from the bottom node forward to the top node.

* A suspended node's stacks will be shown incorrectly if between the Start node and that
suspended node, any node is running or suspended.

+ Ifthe stack contains the Iterator (Parallel) Loop node , only the last created node is shown
as a stack of the node.

» Alliterated node instances for the lterator (Parallel) Loop node must be completed when
the process execution moves forward to the next node.

+ If the stack contains the Sequential Loop node, only the last executed node is shown as

a stack of the node.

Elements displayed in the tree hierarchy

Displaying elements in the tree hierarchy requires the following:
* Process definitions

Process definitions are contained in the project defined in the debug configuration and these draft
versions have been uploaded to the Interstage BPM Server. If multiple versions have been
uploaded, only the latest version is displayed. They are displayed in ascending order (not case
sensitive).

* Process instances

Process definitions which create the process instances are contained in the project defined in
the debug configuration and the process instances are on the Interstage BPM Server when the
connection is established. The newly created process instance is also displayed. They are
displayed in ascending order of Process instance ID.

* Node instances
They are displayed in ascending order of Node instance ID.

Note: Process definitions called from Call Activity nodes cannot be debugged at the same time.
The process definitions called from Call Activity nodes should be debugged in advance to

ensure that it performs.

Refer to section Process Debugging on page 423 to know more about Debug view and operations
performed in it.

Note: You cannot use the following commands:

Drop To Frame ( = ), Step Into ( 2. ), Step Return ( - ), Use Step Filters ( = ), Terminate
( L] ), Terminate and Relaunch ( % ), Terminate/Disconnect All ( '-Til)

Variables View

The Variables view displays information about the UDAs that are associated with the stack selected
in the Debug view. UDAs are displayed in the ascending order (not case sensitive).
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UDAs whose values have changed during the last execution step will be highlighted.

()= Yariables 3 = A
Mame Yalue
| @ curDate 1357180544000 |
@ isWaiting falze
@ nextltem iterm
@ uda 1357182071000
1357180544000

Figure 47: Variables View

Note: . DA always shows the current value.
» UDA cannot be changed if the process instance has been closed.

Refer to section Process Debugging on page 423 to know more about Variables view and operations
performed in it.

Note: You cannot use the following commands:

Show Type Names ( A ), Show Logical Structure ( +k ), Collapse All ( '=]')

3.4.3 Console View

Console view displays a history of process instance events for the process instance or the node
selected in the Debug view.
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3.5

You can click on node name hyperlinks in the Console view to jump directly to the location of process
definition.

El Console 3 = Properties ® % @b o ~f-—H
TestWaitDebug:610 1.0 [Debug/TestWaitDebug]
bct 25, 2016 9:37:50 AM ibpm serverl: Process Instance was created ~

Oct 25, 2016
Oct 25, 2016
Oct 25, 2016
Oct 25, 2016
Oct 25, 2016
Oct 25, 2016
Oct 25, 2016

:37:50 AM ibpm serverl: Tracking UDR

$37:50 BM ibpm serverl: Process Instance was started =
137:50 BM ibpm serverl: "Start" was activated

:37:50 BM "Start" was closed

:37:50 AM Process execution moved on to "Parallel Splic3"™ from "Stcart”

:58:10 AM "Parallel Split3"™ was closed

:58:10 BM Process execution moved on to "Obtain Current Date"™ from "Date"

[FaRT- RV BT R T R T R}

Cct 25, 2016 9:58:10 AM Process execution moved on to "Calculate Next Item" from "Item”
Cct 25, 2016 10:00:38 RM ibpm serverl: Process Instance was aborted

Figure 48: Console View

Refer to section Process Debugging on page 423 to know more about Console view and operations
performed in it.

ote: You cannot use the following commands:

Display Selected Console ( &), cut ( “¢ "), Paste ( |2 ), Find/Replace, Open Link

Setting Your Preferences

You can set your preferences for the Process Definition editor and for the display of process definition
elements. These settings become effective for all Process Definition editors that you open in the
future. Process Definition editors that are currently open are not affected. You can change some
settings for currently open Process Definition editors using the View menu and the pop-up menu of
the Palette.

You can set your preferences for the Navigator view, too: You can choose whether the names or file
names of local process definitions or scenarios are displayed. In addition, you can define which editor
is to be used for opening a process definition, simulation file, or resource file.

You can also set preferences for messages that appear when starting and exiting Interstage BPM
Studio.

To set your preferences:
1. Select Window > Preferences.
2. To set your preferred Display Mode for elements in the Process Definition editor:
a) Click Interstage BPM Studio.
b) Choose between Enhanced View (elements have different colors) and Classic BPMN View
(elements are black and white only).
3. To set your preference for the display of property symbols in nodes, and to define how many of
the defined Java Actions are displayed in a Java Action annotation.
a) Make sure that the Interstage BPM Studio page is open.
b) Check or uncheck the Show Details check box.
c) Enter the desired number of Java Actions to be displayed in the annotation for Java Actions.

4. To set your preference for the display of Assignees on Activity nodes:
a) Make sure that the Interstage BPM Studio page is open.
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b) Check or uncheck the Show Role check box.

5. To set your preferred position of swimlane titles:
a) Expand Interstage BPM Studio and click Appearance.
b) To place the title on the left-hand side, select Left. To place the title on the upper side, select
Top.
6. To set your preferences for the palette:
a) Expand Interstage BPM Studio and click Editors.

b) Specify your preferences for the width and position of the palette. Choose whether the palette
is collapsed or open (Lock Palette).

c) Click Palette Settings and specify your preferences for the layout and drawers.

7. To set your preferences for the grid:
a) Make sure that the Editor page is open.
b) Choose whether to display or hide the grid (Show Grid).

¢) Inthe Grid horizontal spacing and Grid vertical spacing fields, type the distance in pixels
between grid points.

The lower the value, the more grid points you see in the Process Definition editor.

8. To set your preferences for the rulers:
a) Make sure that the Editor page is open.
b) Choose whether to display or hide the rulers (Show Ruler).

9. To set your preferences for alignment support:
a) Make sure that the Editor page is open.
b) Choose whether to turn feedback lines on or off (Snap to Geometry).
Feedback lines help to align elements when dragging.

10. To set your preferences for the Navigator view:
a) Click Navigator.
b) Choose whether to display the names or the file names of process definitions that are stored
in local projects, or the names or the file names of simulation scenarios.
11. To set your preferences for the editor that you want to use for opening a file in the Navigator view:
a) Expand Editors and click File Associations.
The File Associations page displays all available file types.
b) Select a file type and assign it to an editor from the Associated editors list.
12. To set your preferences for messages that appear when starting and exiting Interstage BPM
Studio:
a) Click Startup and Shutdown.
b) Change the settings as required.

13. To set your preferences for the server connections that are used by Interstage BPM Studio:
a) Click Server connection settings.

b) Inthe Server connections field, select a server, and click Apply. If you want to edit an existing
server or add a new server to the list:

c) Click New or Edit.
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d) Type in the configuration parameters for the new or updated server connection.

Server Connection Setting

Connection Mame:
Base URL :
User name

Password :

[ ]Save Password

K Cancel

Figure 49: Server Connection Setting

Type in the following parameters:
+ Connection Name: Name of the specified server connection

« Base URL: The Base URL is the URL used to create a connection to the server. The
sample URL is:

|http://<hostname>:<port>/<content>/_wfxml/<tenant>/

In the following URL, console is the context root for server connection, ibpmserver is the

hostname and 49950 is the port.

|http://ibpmserver:49950/console/iwfxml/default/

r\lote: Base URL is the URL that connects to the tenant if you are working in SaaS mode.

mode.

Note: In SaaS mode, the <tenant> in the URL connects you to the specific tenant on the Interstage
BPM Server. Refer Interstage BPM Studio Features on page 19 to know more about SaaS

Note: If you want to connect to Interstage BPM Server in non-SaaS mode, enter default in

specified in <hostname> in the URL.

<tenant> in the URL. This will, through the default tenant, directly connect you to the server

+ User name: User name to authenticate with Interstage BPM
+ Password: Password associated with the user name

e) Optional: Check the Save Password check box if you want to save the specified password

so that you do not need to provide it again when you log in to the Interstage BPM Server.
f) Click OK.

14. To emphasize the display of node statuses for Process Debugging:
a) Click Debug.
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b) Check or uncheck the Highlight nodes option.
c) To change the colors of the statuses of the nodes, change the colors corresponding to the
statuses.
15. To set your preferences for the Process Outline Editor:
a) Click Process Outline editor.

b) In the Hide/Show Columns, set the displayed column and the column's order when you open
Process Outline Editor.

Note: This setting is applied to all the Process Outline Editors that are currently open.

16. To set your preferences for using the Process Fragment, whether you want to copy all the UDAs
or not:

a) Click Process Fragment.
b) Select or deselect the Copy all UDAs even if they are not actually used check box.
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4

4.1

411

Managing Projects

Projects are containers that help you organize your process definitions, resource files, forms,
simulation scenarios, attachments, XML Schema etc. On file system level, a project corresponds to
a folder. As a default, projects are stored in your workspace, but you can store them in any location
that is accessible from your computer.

Interstage BPM differentiates the following types of project:

Workflow Application project: Interstage BPM Studio allows you to design entire workflow
applications offline. Process definitions, for example, are created and designed on your local
machine. You can store just one or several related process definitions in a Workflow Application
project. Later you can deploy such an application on an Interstage BPM Server that can be
accessed by clients. A Workflow Application project is represented in the file system by a single
directory. It is used to structure the components that make up an application: process definitions,
resources, forms, attachments, icons, simulation scenarios, etc.

By default, Interstage BPM Studio shows a project named "BankLoan" in the Navigator view after
installation. This is a Workflow Application project consisting of a process definition, several JSP
pages, xml configuration files, etc. Take a look at the project structure to get a first impression
on where to store which application artefacts.

If you are upgrading from a previous version of Interstage BPM Studio and are using your previous
workspace, Interstage BPM Studio shows a project named "Local" in the Navigator view. You
can use existing process definitions and copy them to new Workflow Application projects or
transfer them individually to the Interstage BPM Server.

Scenario project: Project containing scenarios for locally simulating the execution of a process
definition. A scenario is stored locally on your machine and can import either a local process
definition or a process definition located on an Interstage BPM server. By default, Interstage BPM
Studio shows a project named "Simulation Scenarios" in the Navigator view after installation. You
can add your local scenarios in this project, or directly in a Workflow Application project, which
contains a default folder named "Simulation”. In addition, you can also use previously created
process definitions ("historical values") for simulation. Refer to section Simulating Processes on
page 395 for details.

Server project: Project displaying the process definitions stored on an Interstage BPM server.
Before you can work with these process definitions, you need to log in to the Interstage BPM
server as an Interstage BPM user. You can transfer any local process definition to the server or
export one from the server to your local machine.

In SaaS mode, you can connect to a tenant on an Interstage BPM Server. Each tenant has its
own applications. Refer Interstage BPM Studio Features on page 19 and Online Editing: Server
Projects on page 33 to know more about SaaS and non-SaaS modes.

This chapter explains how to create projects and work with them.

Managing Workflow Application Projects

This section explains the functions available for managing Workflow Application projects.

Creating Workflow Application Projects

To create a Workflow Application project on your local machine:

1.
2.

Select File > New > Application.
In the Project name field, type a name for your project. This is usually the name of your application.

Interstage Business Process Manager Studio User's Guide 92



4: Managing Projects

The project that you create corresponds to a folder in the file system. As a default, the project is
created in your workspace.

Froject

Create a new project resource,

Project name: | MyBankLoanProject

Use default location

Location: | ChFujitsu\InterstageBPM_studic\tworkspace\MyBankLoan

Figure 50: Creating a Workflow Application Project

3. If you want to change the location of your project:
a) Clear the Use default location check box.
b) Click Browse. Select an existing folder, or create a new one. Click OK.

4. Click Next.
Type in the required information:
» Description: Provide a brief description of your project.

« Owner Group: Specify the group to which the user who manages (begin/stop/update/uninstall)
the application, belongs.

+ Email Customized Class: Specify the class name in order to customize the emails which
notify the start of a workitem. For details, refer Setting Email Customized Class on page 120.

5. Click Finish.

Interstage Business Process Manager Studio User's Guide 93



4: Managing Projects

The new Workflow Application project is listed in the Navigator view. The folders are still empty.

Navigator hxs | - <}==('> =
a 28 MyApplication

Process Definitions

web

dms

Application Classes

Simulation

Calendar

Resources

schema

Rules

Analytics

NIV TR TR TR T T

Figure 51: Creating a new Workflow Application project

4.1.2 Components of a Workflow Application Project

By default, the following folder structure is created for a Workflow Application project:

Mavigator 53 =

==

= ID'E My fipplication
Procezz Definitions
weh
dmz
= Attachments
Application Glazzes
= engine

= clazzes

= lib

= I=

Sitmulation

n - GEE

Calendar
Fesources
zchema
Fules
Documents

FPrrywyyw

Analvtics

Figure 52: Workflow Application Project Folder Structure
The default folder structure contains everything necessary for managing your Workflow Application
project.
Your Workflow Application project folder contains the following components:
+ Process Definitions: This is where you store the process definition(s) of your application.

+  Web: This is where you store all material that is to be made available to Interstage BPM clients
through the web. The files placed in this folder are exposed to the Internet. For example, all your
QuickForms associated with the process definitions of your Workflow Application project, any
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help pages, etc. should be stored in this folder. You can create additional folders beneath the

web folder that will also be exposed to the web, such as subfolders for images and styles.

dms: This is where you store, for example, any attachment that is part of your Workflow Application

project. For this purpose, there is a predefined Attachments folder where you can create additional

folders, if required.

* In Attachments folder, Blaze files too are stored. Refer Integrating Blaze Rules on page 337
to know more about Blaze files.

* New ILOG rules files will be placed in this folder, too. Refer Integrating ILOG JRules on page
340 to know more about ILOG rules.

The dms folder will, together with any subfolders, be copied to the corresponding folder on the

Interstage BPM Server when your application is installed. You can create additional folders

beneath the dms folder.

Application Classes: This is where you store class files and jar files used by your application.

These files are stored in the engine subfolder. Java Script files are stored in js folder. js folder

too is a subfolder of the engine folder.

Simulation: This is where you store the simulation scenarios for your application. This folder

includes scenario files (provide information about process simulation parameters) and simulation

result files (provide information about simulation results). Both scenario and simulation result files

use the . ssr file extension. For more information on simulating processes, refer to section

Executing a Simulation Scenario on page 409.

Calendar: This is where you store the calendar (.cal) files of your application. For more
information on business calendars, refer to section Creating Your Own Business Calendars on
page 182.

Resources: This is where you store resource files as listed below. For more information on these
resource files, refer to section Working With Resources on page 100. The Resources folder
contains and supports creating:

» Configuration files for Java Action Agents (refer Defining Java Agents on page 384)

» Configuration files for new data sources used by Interstage BPM Studio (refer Configuring
Interstage BPM for Database Actions on page 345)

+ FTP Agent files (refer Defining FTP Agents on page 386

» HTTP Agent files (refer Defining HTTP Agents on page 387)

» Custom Config files

* File Listener files (refer Defining File Listener on page 388)

* Process Scheduler File (refer Interstage Business Process Manager Developer's Guide for
more information)

schema: Saves XML Schema files for using Custom Data type UDA. For more information about

XML Schema files, refer UDAs of Type CUSTOM on page 239.

Rules: Rules folder contains Rules Set folder and Rules Set folder further contains Decision
Tables. Refer Creating a New Rule Set on page 262 for more information about Rules Set.

Documents: The Process Definition reports are stored in this folder. Refer Using Process Definition
Reports on page 133 for more information about reports and Documents folder.

Analytics: This folder is retained for compatibility purposes.

MyApplication in the sample above is the application root folder. All components of the application
are contained in this folder. The contents of this folder can be zipped into one file which is used for
transferring the application from one machine to another.

Interstage Business Process Manager Studio User's Guide 95



4: Managing Projects

For a complete overview of all components of a Workflow Application project, refer to section Project
Components on page 447.

Note: In Interstage BPM Console, if you want to set the Application Skin or the Application Logo
of this application, you have to do the following operations in Interstage BPM Studio.

1. Create styles folder under the web folder of this application project.

2. Import style sheet files (*.css) to the styles folder.
3. Create images folder under the web folder of this application project.
4. Import image files (for using application logos) to this images folder.

For more information about application skin or application logo, refer the Interstage Business
Process Manager Console Online Help.

4.1.3 Using Folders

In any Workflow Application project, you can create additional folders or structure the existing folders
to your needs in order to reflect the hierarchy of your application.

Note: You can create new folders beneath the default dms, web, and classes folders.
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To create a folder:

1. Right click the Workflow Application project folder beneath which you want to create a subfolder
in the Navigator view. Select New > Folder from the pop-up menu.

New Folder = =

New Folder —
Create a new folder, ,_f /

Select the parent folder:

o

4 128 BankloanSample
» = Application Classes

=
= web
. =8 MyApplication
- % Process Fragments

Folder name:

Finish Cancel

Figure 53: Creating a new folder

2. Enter a name for the new folder, and click Finish.

You can proceed with importing existing folders and files from your file system into the folder you
have just created. Refer to section Importing Folders and Files on page 97 for details.

In addition, you can use the default functions for folders that are also available for standard file system
folders, such as copy and paste, rename, and delete. Note that these functions are only available
for folders that you created, not for the predefined ones.

4.1.4 Importing Folders and Files

Prerequisite: You have created a Workflow Application project where you can import folders and
files.

ote: Existing folders and files can only be imported into the default web folder or the dms folder
and their subfolders.
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To import folders or files from a file system:

1. In the Navigator view, right click the Workflow Application project folder where you want to import
the files. Select Import from the popup menu. In the following example, two QuickForms are to
be imported to your workspace:

File system

Import resources from the local file system.

From directory: |C:\Fujitsu\lnterstagEBPM_studio\ibpm\AppIicationCore\Iedev\QuickF v| | Browse...

(= QuickForms [, Form1.jsp
[, Form2,jsp

| Filter Types... | | SelectAll || Deselect Al

Into folder: | MyBankLoanProject/web

Options

[ ] Owerwrite existing resources without warning
() Create complete folder structure

(®) Create selected folders only

Cancel

Figure 54: Importing Folders and Files

2. Click Browse and navigate to the directory where the folders and files are stored that you want
to import in your Workflow Application project. Select an existing folder and click OK.

3. Select the folders and files to be imported.
4. The Into folder field shows the path of the folder you selected when starting the import function.

You can change this path if you want to import the folders and files into a different project or folder
of your Workflow Application project.

5. Decide whether you want to overwrite existing folders and files without warning, and whether
your Workflow Application project is to contain the complete folder structure or the selected folder
or file only.

6. Click Finish.
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The selected files (QuickForms, in the example above) contained in the local directory will be imported
into your Workflow Application project.

Note: If you select the Create complete folder structure option, no overwrite warning message
is displayed regardless of selection of the Overwrite existing resources without warning
option.

Note: In addition to importing folders and files from the local file system, you can also import entire
Workflow Application projects to your workspace. For more information, refer to section
Importing Workflow Application Projects on page 104.

4.1.5 Searching Text for Files

Interstage BPM allows you to search for files in your workspace.

Search is based on the text search method. This method specifies that the files you are searching
for contain certain text strings in the title, contents, or properties. You can also specify where to look
for folders and files and thus limit the range of your search.

To search for specific files:

1. 2
Select Search from the Toolbar ( v ).

The Search dialog is displayed.

Search - E'

2 Text Search

Search string (* = any string, ¥ = any character)

W | [ ] Case sensitive

Scope

@) Workspace () Selected resources () Enclosing projects

Search Cancel

Figure 55: Searching for files

2. Specify the expression for which you wish to search in the Search String field.
a) Type your search string, using the wildcard characters mentioned in the dialog as needed.
b) Use the pull-down list to select a previously entered search expression.

3. If you want Interstage BPM Studio to distinguish between uppercase and lowercase letters, select
the Case sensitive check box.

4. Select one of the Scope check boxes to narrow the scope of search.
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You have the following options:
» Workspace: Sets the search range to the file system folder where your work is stored.

+ Selected resources: Sets the search range to the project, the folder or the file that you have
selected in the Navigator view.

* Enclosing projects: Sets the search range to the selected project, including the resources
that are opened in the Resource editor.

5. Click Search to start searching for the specified folders or files.

The search results are displayed in the Search view. The following example shows the search
results for the term "simulation” in your workspace:

=] Properties | [Z( Prablems | €] Error Log | <" Search &3 44 KR BE Y-~ =GO
Search text - “simulation”. Scope - Workspace.
=128 BarkLoan
== Simulation
ATl [ T 0.88F
=128 MyBarkLoanProject
#-= Processz Definitions
== Simulation

%" SimulationTestssr
#-[9 Process Frazments

Figure 56: Displaying Search Results

From the results list, you can take further actions on the files you find, such as viewing or editing
the files. To do this, double-click the files to open them in the editor window above the Search
view.

Note: . Interstage BPM Studio allows you to search the following files:
» Process definitions (.xpdl)

» Simulation scenarios (.ssr)

» Configuration files in the Resources folder (.xml)

* QuickForm (.jsp)

* Mobile QuickForm (.mgf)

» Business calendars (.cal)

* Rules files (.dt)

+ XML schemas (.xsd)

* Process fragments (.bpf)

* It does not allows you to search files in Documents folder.

4.1.6 Working With Resources

Prerequisite: You have created a Workflow Application project that contains all components that
are required for managing your project.

Interstage BPM Studio allows you to add new resources to Workflow Application projects. The term
"Resources" refers to the following:

* FTP Agent files

+ HTTP Agent files
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» Custom Config files
» Configuration file for Java Agents used by the application (agentsConfig.xml)

» Configuration files for new data sources used by Interstage BPM Studio
(pataSourceDefinition.xml)

» File Listener file (fileListenerConf.xml)
* Process Scheduler file (ProcessScheduler.xml)

After creating a new project, the project folder structure contains, among other folders, an empty
Resources folder. This folder is intended for the resource files listed above.

Note: You can add only one Java Agent, one data source configuration file, one File Listener file
and one Process Scheduler file to your project.

To add new resources to a project:
1. Right-click your project in the Navigator view and select New from the pop-up menu.
2. Select the resource that you want to add to your project.

You have the following options:

* FTP Agent: Use this option to create a new FTP Agent.

« HTTP Agent: Use this option to create a new HTTP Agent.

+ Custom Config: Use this option to create new Custom Configuration files.

+ Agents: Use this option to create a new Java Agent.

+ Java Actions > Data Source: Use this option to add a new data source.

» File Listener: Use this option to create new File Listener file.

* Process Scheduler File: Use this option to create a new Process Scheduler file.

3. If you want to edit existing resources:
a) Open any of the following files in the Resource editor.

+ FTP Agentfile
+ HTTP Agent file
» Custom Config file
* agentsConfig.xml
* DataSourceDefinition.xml
* filelistenerConf.xml
* ProcessScheduler.xml

b) Please refer Interstage Business Process Manager Developer's Guide to know about the tags
of each of these files.

Note: For more information, refer to sections:

» Defining FTP Agents on page 386 (FTP Agents)

» Defining HTTP Agents on page 387 (HTTP Agents)

» Defining Java Agents on page 384 (Java Agents)

» Configuring Interstage BPM for Database Actions on page 345 (Data Source)

» Defining File Listener on page 388 (File Listener)

» Defining Process Schedulerin Interstage Business Process Manager Developer's Guide
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c) Click the Save button in the toolbar to save your changes.

4. If you want to copy and paste existing resource files:
a) In the Navigator view, right-click a resource file and select Copy from the pop-up menu.

b) Navigate to the Resources folder of another project, right-click this folder, and select Paste
from the pop-up menu.

The resource file is pasted to the new location. If the same file already exists at the new location,
Interstage BPM Studio will ask you to overwrite the file. Click Yes to complete the paste procedure.

Note: You can only copy and paste the contents of one Resources folder to another. You cannot

copy the Resources folder itself.

Copying Workflow Application Projects

You can copy Workflow Application projects with all of their contents from one location to another.

Note: You can copy Workflow Application projects only. Server projects and scenario projects

cannot be copied.

To copy a project:

1. Right click the project in the Navigator view. Select Copy from the pop-up menu.
2. Right click again and select Paste from the pop-up menu.

3. In the Copy Project dialog, type a name for the copy.

Copy Project - B

Project name: | Copy of MyBankLoanProject |

Usze default location

Ch\FujitsutInterstageBPM_studio\tworkspace\Ce | Browse...

Figure 57: Copying a Project

4. As a default, the project is stored in your workspace. If you want to change the location:
a) Clear the Use default location check box.
b) Click Browse. Select an existing folder or create a new one.

5. Click OK.

The copy is listed in the Navigator view.

You can copy several projects at once. Hold down the <Shift> or <Ctrl> key to select all projects to
be copied.
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41.11

Renaming Workflow Application Projects

Note: You can rename Workflow Application projects only. Server projects and the scenario project
cannot be renamed.

To rename a local project:

1. Right click the project in the Navigator view. Select Rename from the pop-up menu.
2. Type the new name for the project.

3. Press the <Enter> key.

Closing Workflow Application Projects

When you close a project, it is still displayed in the Navigator view, but you cannot change it any
more. Its content, for example process definitions, is no longer visible.

To close a Workflow Application project:

* Right click the project in the Navigator view. Select Close Project from the pop-up menu.

The icon L left to the project name indicates that it is closed.

You can close several projects at once. Hold down the <Shift> key or <Ctrl> key to select all projects
to be closed.

Note: The closing procedure applies to server projects, too. For more information on server

projects, refer to section Managing Server Projects on page 122.

Opening Workflow Application Projects
You can reopen a project that is currently closed. The icon left to the project name indicates whether
it is closed (L=T) or open (TEE).

Note: You can reopen server projects, too. For general information on server projects, refer to

section Managing Server Projects on page 122.

To open a project:
* Right click the project in the Navigator view. Select Open Project from the pop-up menu.

Removing Workflow Application Projects

You can remove projects with all of their contents from Interstage BPM Studio.

Note: You cannot remove the projects named "Simulation Scenarios". When you remove a
Workflow Application project, all files in the project are also removed and no longer
accessible.

To remove a Workflow Application project:
1. Right click the project in the Navigator view. Select Delete from the pop-up menu.
2. Confirm the removal of the project by clicking Yes.
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4112 Importing Workflow Application Projects
You can download Workflow Application projects packaged into .bar files from the local file system
to your workspace.
To import a Workflow Application project from your local file system:
1. In the Navigator view, right-click the project name. Select Import Bar File from the pop-up menu.
The Import Bar File dialog is displayed.

Import Bar File

Please enter project name.

From archive file:

| SelectAll | | Deselect Al

Import as: |

Figure 58: Displaying the Import Bar File dialog

2. Specify the project to be imported. To do so:

a) Select a .par file from the From archive file drop-down list, or click Browse. From your local
file system or a file server, select the .bar file that you want to import, and click OK. The
selected file is added to the From archive file field. The file path is displayed, for example
C:\Fujitsu\InterstageBPM studio\workspace\MyBankLoanProject.bar.

If the project that you are importing has the same name as another project in your workspace,
you will encounter an error message.
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b) Use the check boxes to select or deselect components to be imported. You can select or
deselect all project components at once, using the Select All or Deselect All tabs.

c) From the Import as drop-down list, select a name for the project to be imported. If you are
trying to import a project that has the same name as a project in your workspace, an error
message is displayed. Change the project name to avoid any conflicts.

After specifying all import settings, the Import Bar File dialog looks as follows:

Import Bar File f

Import the contents of a bar file, F_JJ

From archive file: |C:\Fujitsu\lnterstageEPM_studio\workspace\MyE v| | Browse... |

. -

[+] 2= Process Definitions
[+] = web

o [of] 2= dms

[ (= Application Classes
[+] = Simulation
[+] = Calendar
[] 7= Resources
[+] 7= schema
[+] = Rules
[+] 7= Documents

| SelectAll || Deselect Al

Imnport as: | MyBankLoanProject

Figure 59: Specifying import settings

3. You can provide additional information about your project. To do so:
a) Click Next.
b) In the Project dialog, type in additional information about your project.

¢) Provide the class name in the Email Customized Class field. You can customize the
notification emails. Refer Setting Email Customized Class on page 120 for information about
customizing email notifications.
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Providing additional project information is optional. You can provide the additional project
information in the Description field. Also, provide the name of the owner group in the Owner
Group field. This is the group to which the user who will own the particular project, belongs.
The following figure shows an example of specifying the Description, Owner Group, and Email
Customized Class:

F

Froject =
Specify additional application properties. IE
= 4

This field is for specifying additional application properties.

Description:

Chwner Group: |AdminF‘.uIe

Ernail Customized Class: | mypackage.email. CustomizeEmail

Figure 60: Providing additional information

4. Click Finish to import the selected project components to your workspace.

While the application is being imported, a temporary project is listed in the Navigator view. You
can identify this temporary project by its name starting with two tildes and the name you entered
for the application project, e.g. ~~MyApp. As soon as the import is finished, the temporary
application project is deleted and the imported project is listed in the Navigator view.
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4113 Exporting Workflow Application Projects

You can export Workflow Application projects from your workspace to the local file system and
package all files that make up your application into a .bar file. This .bar file can later be deployed
on an Interstage BPM Server using the deployment mechanisms provided by Interstage BPM.

To export a Workflow Application project to the local file system:

1. In the Navigator view, right-click the project name. Select Export from the pop-up menu. As an
alternative,you can also select this option from the File menu.

The Export Workflow Application Project dialog is displayed. It shows your local file system
and the name of the .bar file you have selected in the workspace.

Export Workflow Application Project

Please enter archive file path.

Application: | MyBankLoanProject

b [#]i=8 MyBankLoanProject

Select Al | | Deselect Al

To archive file: |

Figure 61: Displaying the Export Workflow Application Project dialog

2. Specify the project components to be exported. To do so:

a) Select an application to be exported from the Application drop-down list. The default application
is the name of the project you have selected in the Navigator view.

Interstage Business Process Manager Studio User's Guide 107



4: Managing Projects

All files that make up your application are displayed.
b) Use the checkboxes to select or deselect specific files to be exported. You can select or
deselect all files at once, using the Select All or Deselect All buttons.

c) Use the To archive file drop-down list to specify a file to archive the exported project. You
can also browse for an archive file using the Browse tab. The default archive file takes the
name of the project you are exporting (in the example, BankLoan.bar file).

The To archive file drop-down list contains file paths (for example
C:\Fujitsu\InterstageBPM studio\workspace\Archive).

The following figure shows how to select specific project components and specify the default
archive file:

Export Workflow Application Project

Export resources to Bar file on the local file system.

Application: | MyBankLoanProject

4[]8 MyBankLoanProject
[= Process Definitions
= web

[ = dms
i [+] = Application Classes
[= Simulation
= Calendar
[= Resources
= schema

| SelectAll || Deselect Al

To archive file: |C:\Fujitsu\lnterstagEEPM_studio\workspace\hrchive v| | Browse...

Figure 62: Specifying project components and archive file

3. Select the project components to be exported, specify an archive file, and click Finish to export
your project.
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Your Workflow Application project is now stored as MyBankLoanProject .bar file in the specified
directory in the local file system.

Py

€ - 1T | | ChFujitsunterstageBPM_studic\workspacelArchive

-~

1M Computer * [] Mame
iy Local Disk (C:)
. Fujitsu
J InterstageBPM_studic
. bin
. ete

__| MyBankLoanProject.bar

J ibpm

. share

. workspace
| .metadata
. Archive

Figure 63: Location of the exported project

4114 Downloading Workflow Application Projects From a Server

You can download Workflow Application projects packaged into .bar files from an Interstage BPM
Server to your local workspace. A wizard walks you through the downloading procedure.

To download a Workflow Application project from a server:

1. In the Navigator view, right-click the project name. Select Download Application from Server
from the pop-up menu.
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The Downloading Application dialog is displayed. It automatically shows the last active server
connection:

Select

Select server location and application,

Server Connection

TestServer V| | Browse Connection |

Figure 64: Displaying the Downloading application dialog

2. If you want to use an available server connection, select a server from the Server Connection
drop-down list and proceed with Step 5.

3. If you want to edit one of the server connections or specify a new server:
a) In the Downloading Application dialog, click Browse Connection.

The Select Server Connection dialog is displayed. The available server connections are
listed in alphabetical order. By default, the first server on the list is always highlighted. If you
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have not yet specified any server connection, the server connection field is empty. In the
following example, only one server connection is available.

Select Server Connection
Server connections ‘ Mew...
Test Server Edit..

Delete

Figure 65: Displaying server connections

b) In the Select Server Connection dialog, click New.
The Server Connection Setting dialog is displayed.
c) In this dialog:

1. Specify the parameters for the new server connection. Refer to section Setting Your
Preferences on page 88 for details on the required server parameters.

Note: In SaaS mode, the <tenant> in the URL connects you to the specific tenant on the Interstage
BPM Server. Refer Interstage BPM Studio Features on page 19 to know more about SaaS
mode.

Note: If you want to connect to Interstage BPM Server in non-SaaS mode, enter default in
<tenant> in the URL. This will, through the default tenant, directly connect you to the server
specified in <hostname> in the URL.

2. Optional: Select the Save Password checkbox if you do not want to enter it again the next
time.

d) Click OK to confirm the server settings.
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The new server connection is added to the server connections list. In the following example,

the Interstage BPM Server has been specified:

Server connections

-

Interstage BPM Server
Test Server

i

Edit...

Delete

oK

Cancel

Figure 66: Displaying new server connection

e) In the Select Server Connection dialog, click OK to confirm your server choice.
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The Downloading Application dialog displays the selected server connection (Interstage
BPM Server, in the example):

Select

Select server location and application,

Server Connection

Interstage BPM Server " | | Browse Cunnectiun§|

Figure 67: Displaying the new server connection

4. In the Downloading Application dialog, click the Get List tab.
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All projects using the specified server connection are displayed in the empty space beneath the
tab. In the example, three projects are displayed.

Select

Select server location and application.

Server Connection

Interstage BPM Server v| | Browse Connection |

=B AppT
=8 Bankloanz
=8 Bankloan_aux

Figure 68: Displaying Workflow Application projects

5. Select the project you want to download from the server, and click Next.
The Downloading Application dialog is displayed. It shows all components of the selected
project.
You can use the check boxes to select or deselect components to be downloaded. You can also
select or deselect all project components at once, using the Select All and Deselect All tabs.

Use the Import as drop-down list to select a name for the project that you want to download. The
default name is the name of the project in your workspace. Change this name to avoid any name
conflicts. The following example shows how to select project components to be downloaded:

ote: The Download as list contains the names of all available projects. However, it does not
contain any file paths.
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6. Select project components to be downloaded, and click Next.
The Project dialog is displayed. Here you can enter additional information about the project.

7. Provide the additional project information in the Description field.

Note: Providing additional project information is optional. You can leave out this step and

immediately finish the download process.

8. Provide the name of the owner group in the Owner Group field. This is the group to which the
user who will own the particular project, belongs.

9. Provide the class name in the Email Customized Class field. You can customize the notification
emails. Refer Setting Email Customized Class on page 120 for information about customizing
email notifications.

10. Click Finish to download the project from the specified server.

While the application is being downloaded, a temporary project is listed in the Navigator view.
You can identify this temporary project by its name starting with two tildes and the name you
entered for the application project, e.g. ~~MyApp. As soon as the download is finished, the
temporary application project is deleted and the downloaded project is listed in the Navigator
view.

Note: If the logged-in user, who is not an Interstage BPM Administrator (whether application owner
or not), downloads an application from a server using the Interstage BPM Studio, Draft
Process Definitions that are part of the application belonging to other users are not exported.

Uploading Workflow Application Projects to a Server

Pre-requisite:

An application space is created with the same name as that of the application in Interstage BPM
Console before the application can be uploaded. This application is in offline state before the upload.

You can upload Workflow Application projects from Interstage BPM Studio to the Interstage BPM
Server and package all files that make up your application into a .bar file. This .bar file can later
be deployed on an Interstage BPM Server using the deployment mechanisms provided by the
Interstage BPM Console. An uploading wizard walks you through the procedure of uploading a project
from your workspace to a remote server.

Note: You need to have Administrator rights on the remote server to be able to perform this task.

To upload a Workflow Application project to a remote server:

1. In the Navigator view, right-click the project name. Select Upload application from the pop-up
menu.
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The Uploading application dialog is displayed. As long as no server connection is specified,
the dialog shows an error message.

Uploading Application

€3 Please specify a server connection,

Application: | MyBankLoanProject

=8 MyBankLoanProject

| SelectAll || Deselect Al

Server Connection

| V| | Browse Connection

Figure 69: Displaying the Uploading application dialog

2. To specify the project to be uploaded:
a) Select a project from the Application drop-down list.
The default application is the name of the project you have selected in the Navigator view.

b) Use the check boxes to select or deselect components to be uploaded. You can upload an
entire project or single components of a project. To do this, click the arrow to the left of the
checkbox to expand the project folder, and then select components that you want to upload.
Besides, you do not have to deploy files that you don’t want to deploy. In addition, you can
select or deselect all components at once, using the Select All or Deselect All tabs. By default,
all project components are selected.
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3. Select a remote server.
You can select a server from a drop-down list or by browsing available server connections.

+ Select a remote server from the Server Connection drop-down list. This list automatically
displays the last server you have selected. If you have not yet selected any server, the list is
empty. In that case, or if you want to select a different server:

1.

In the Uploading Application dialog, click the Browse Connection tab, and select a
server. This dialog displays all available server connections.

Click OK to confirm your selection.

If no server is available, in the Select Server Connection dialog, click New to specify a
new server connection. Server Connection Setting dialog is displayed.

. To create a new server connection, enter all the parameters in Server Connection Setting

dialog that is displayed after clicking the New button. Refer Setting Your Preferences on
page 88 to know more about various parameters.

Note:

In SaaS mode, the <tenant> in the URL connects you to the specific tenant on the Interstage
BPM Server. Refer Interstage BPM Studio Features on page 19 for more information about
SaaS mode. Also, refer Creating Server Projects on page 123 for more information about
the parameters.

Note:

If you want to connect to Interstage BPM Server in non-SaaS mode, enter default in
<tenant> in the URL. This will, through the default tenant, directly connect you to the server
specified in <hostname> in the URL.
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* In the example, you have specified an Interstage BPM Server. The Uploading Application
dialog now looks as follows:

Uploading Application

Select an application project or project contents,

Application: | MyBankLoanProject

4[]8 MyBankLoanProject
[= Process Definitions
= web

[ = dms
i [+] = Application Classes
[= Simulation
= Calendar
[= Resources
= schema

| SelectAll || Deselect Al

Server Connection

| Interstage BPM Server " | | Browse Connection

Figure 70: Selecting project components and server

4. In the Uploading Application dialog, click Next.
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You can choose to update a project that already exists on the server, or create a new project:

Uploading Application = |0 -
Uploading Application |

/
Select target application. ? E

(®) iUpdate the existing application on "Interstage EPM Server”

Upload Mode
® Complete Add, update and remove files that do not exist any more
) Partial Just add or update files

Update Application Variables

() Create new application on "Interstage BPM Server"

Figure 71: Choosing to update or create an application

+ Select the Update the existing application checkbox to upload your project to another project
that already exists on the server. You can choose to completely or partially update an existing
project. Select the Complete check box to completely replace the project on the server. Select
the Partial check box to add or update selected project components. When you select the
Partial check box, the Update Application Variables check box is enabled. If you do not
want to update Application Variables, uncheck the Update Application Variables check box.

Note: When you choose Complete, the uploaded process definitions are added as the latest
version. This means that any existing process definitions are not removed, but remain as
previous versions. All other resources are replaced.

+ Select the Create new application checkbox to upload a new project onto the server. If your
new project has the same name as another project on the server, Interstage BPM Studio will
ask you to overwrite it.
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5. Click Finish to upload the new project.

41.16 Setting Email Customized Class

Prerequisite: The Email Customized Class file has been created and put in the folder. For details
about the class file and the folder, refer Using Email Notifications in Interstage BPM Developers
Guide.

When a workitem is started, it is notified to the user in an email. Interstage BPM Studio provides the
method to set the class in order to customize this email. If you do not set the class, system sends a
default notification via email.

To set Email Customized Class:
1. In the Navigator view, right-click the project which you would like to set the class file for.
2. Click Properties in the popup menu.

Properties dialog for the selected project is displayed.

3. Select the Application Info in the left pane.
The following dialog is displayed:

Properties for BankloanSample = =
type filter text Application Info (T v
Resource
Application Infa This is my Bank Lean Project.
Application Variables [—
Builders S
HTML Syntax
Project References
Run/Debug Settings Owner Group: AdminRole
Task Tags Email Customized Class: | mypackage.email.CustomizeEmail

Restore Defaults Apply

Figure 72: Properties dialog

4. Optional: Provide the additional project information in the Description field.

5. Enter the name of the owner group in the Owner Group field. This is the group to which the user
who owns the particular project, belongs.

6. Enter the class name in the Email Customized Class field.
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7. Click Apply and then click OK.

Note: Class name is formatted as a fully qualified class name, for example,

mypackage.email.CustomizeEmail.

Application Variables

Application Variables are the variables that you can define at application project level. By defining
the Application Variables, you can share these variables across all the processes within a specific
application project. This will save your effort for creating separate variables for each process.

Application Variables are dynamic in nature and you can use them for various Java Actions. For
example, you can use Application Variables for the Web Service Java Action as a Web Service
location. This will allow you to change the Web Service location dynamically without changing the
Process Definition Java Action.

You can define Application Variables when you create new application projects.

Along with the process-level variables, Application Variables too are available in the Expression
Builder. Refer Defining JavaScript Expressions on page 388 for more information about Expression
Builder.

Application Variables are displayed as %ApplicationVariable1% to distinguish them from the
process-level variables.

For example, if Variable1 is an Application Variable then its expression will be
sec.getApplicationVariable ("Variablel™).

Application Variables are stored in an xml file in the Application folder. The xml file is located at
Workspace >> Application Name >> Appvariable.xml.

Defining Application Variables

To define Application Variables:
1. Right-click the application project in the Navigator view.
2. Click Properties.

Properties dialog for the application project is displayed.

3. Click Application Variables in the left pane.
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Application Variables area is displayed in the right pane.

Properties for BankloanSample - B

type filter text Application Yariables ProT

Resource
Application Info Name Initial Value Add

| Application Variables Applicationvariable2 Valuel

Builders ApplicationVariablel Value2
HTML Syntax

Project References

Refactoring History
Run/Debug Settings
Task Tags

Remove

Restore Defaults Apply

Gonce

Figure 73: Defining Application Variables
4. Click the Add button to add Application Variables.

Note: By default, the Application Variables are added as ApplicationVariable1, ApplicationVariable2
and so on. You can change the names and values.

Note: When Application Variable is defined, and it is set with a certain JavaAction, you can delete
this Application Variable. When you delete an Application Variable, it is necessary to check
whether this Application Variable is used.

5. Edit the name and the initial value of the Application Variable in the Name and Initial Value
columns respectively.

ote: The maximum allowable length of the variable name is 256 characters and the maximum
allowable length of the value is 2000 characters.

6. Click Apply and then click OK to save the Application Variables.

4.2 Managing Server Projects

This section explains the functions available for managing server projects.
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ote: Make sure that you do not edit any process definition that is part of a Workflow Application
project of a server project.

4.2.1 Creating Server Projects

To create a project that accesses an Interstage BPM server:
1. Select File > New > Project >Server.
New Server Project dialog is displayed.

2. In New Server Project, in the Project name field, type in a name for your project.

The project that you create corresponds to a folder in the file system. As a default, the project is
created in your workspace.

Project

Create a new project resource,

Project name: | MyFirstServerProject

Use default location

Location: | C\FujitsutInterstageBPM_studio\tworkspace\MyFirstServe Browse...

Figure 74: Creating a Server Project

3. To change the location of your project:
a) Clear the Use default location check box.
b) Click Browse. Select an existing folder, or create a new one. Click OK.

4. Click Next. The dialog for selecting Interstage BPM Server and application is opened.
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If you want how to use this dialog, refer Downloading Workflow Application Projects From a Server
on page 109.

Select )
Select server location and application. B

Server Connection

Interstage BPM Server W | | Browse Connection |

EApplicaﬁon

=2 BankloanSample
=2 Debugger

=2 System

Figure 75: Selecting Interstage BPM Server and Application

5. Click Browse Connection to select Server Connection.
6. Click Get list to select an application from the text box.
7. Click Next. The dialog box for typing in information on the Interstage BPM server is opened.
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The Wf-XML Registry URL and User ID fields automatically shows values for the Server
Connection that you have selected in the previous step.

New Server Project = = -

Server Information -
Enter the server information. i ;

Wf-XML Registry URL : | http://ibpmserverd9950/ consele/_wfxml/default/service/registry/ |

User |D: | ibpm_serverl |

Password : || |

[ ] save Password

MNest > | Finish | | Cancel

Figure 76: Providing server information

Note: The Wf-XML Registry URL is composed of the host name, port number. The sample URL
is as given below:

http://<hostname>:<port>/<context>/ wfxml/default/service/registry/

In the following URL, console is the context root for server connection, ibpmserver is the
hostname and 49950 is the port.

http://ibpmserver:49950/console/ wfxml/default/service/registry/

8. Enter the user ID used to authenticate with Interstage BPM in the User ID field as needed, and
enter the associated password in the Password field.

9. Optional: Check the Save Password check box if you want to save the specified password so
that you do not need to provide it again when you log in to the Interstage BPM Server.

10. Click Finish.
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The new server project is listed in the Navigator view (MyFirstServerProject, in the example):

Mavigator F7 =08

=10

=28 MyBanklLoanProject ”
=-[= Process Definitions B

LB txpdl
------ [= wmeh
F- = dms
[E; Application Clazzes
------ = Simulation
------ = Galendar
== Resources

CustomConf
DataSourceDefinition.xml
HTTP et xml
ProceszSchedulerxml

agentzConfigxml

=l

------- = fileListenerContxml
------ = schema

------ = PRules

= Documents

L= Analytics

------ [ Simulation Scenarios
=-[* Process Fragments
- Workflaw Patterns

£

Figure 77: Displaying the new server project
The default server project contains an empty Analytics folder retained for compatibility purposes.

11. To actually list the process definitions on the server in the Navigator view, you need to login to
the server: Right-click the new server project in the Navigator view and select Login. If you saved
your password when you created the server project, you are instantly logged in and the process
definitions are listed. Otherwise, a dialog is opened in which you must enter the password.

Server : http://consolehost/console/_wixml fdefault/service,/registry/

User ID: |ibpm |

Password: eeeeeseee

Figure 78: Entering a Server Password
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4.2.2

4.2.3

424

To log off from the server again, right-click the server project and select Logoff.

Note: If your process definitions reference external files like forms, business calendars, cascading
style sheets, Java classes, or rules files, make sure that these files are available on the
computer on which the Interstage BPM Studio is installed and that any file paths are adjusted.
For more information, refer to the following sections:

* Using Forms on page 199

» Creating Your Own Business Calendars on page 182
» Integrating ILOG JRules on page 340

» Integrating Blaze Rules on page 337

* Using Generic Java Actions on page 367

» Integrating Decision Tables

Note: |t logging in to the Interstage BPM server fails, the following error message may be displayed:

@@Login failed. [Details]: Connection refused:connect
or

@@Login failed. [Details]: Connection timed out:connect
In this case:

» Make sure that the connection information required to access the Interstage BPM server
is correct (Host Name, Port and Base URL).

The connection information is displayed on the Server Info page in the Properties for
server dialog. To open this dialog, right-click the server project in the Navigator view
and select Properties from the pop-up menu.

» Check whether the server is started.

Closing Server Projects

You can close server projects in the same manner described for Workflow Application projects.
To close a server project:
* Right click the project in the Navigator view. Select Close Project from the pop-up menu.

The icon L left to the project name indicates that it is closed.
You can close several projects at once. Hold down the <Shift> key or <Ctrl> key to select all projects

to be closed.
Opening Server Projects

You can reopen a server project that is currently closed. The icon left to the project name indicates

whether it is closed (1) or open (If:l?*).
To open a server project:
* Right click the project in the Navigator view. Select Open Project from the pop-up menu.

Removing Server Projects

You can remove server projects with all of their contents from Interstage BPM Studio.
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ote: When you remove a server project, this means that the registered Interstage BPM Server
is also removed and the process definitions located on the server are no longer accessible.

To remove a server project:
1. Right click the project in the Navigator view. Select Delete from the pop-up menu.
2. Confirm the removal of the project by clicking Yes.
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5 Managing Process Definitions

This chapter explains how to create new process definitions and work with them.

5.1 Creating Process Definitions

Prerequisite: You have created a project where the process definitions can be stored.

To create a process definition:
1. Select File > New > Process Definition.

2. In the New Process Definition dialog, click Browse. Select the project where the process
definition is to be stored, and click OK.

The project name is displayed in the Project field.

3. Type a name for your process definition in the Name field.

If a file with this name already exists, a dialog is displayed asking you for a file name. Type a new
file name and click OK.

4. Enter a description for the process definition in the Description field.

New Process Definition = B
Process Definition
Create a new process definition, Eé
Project: /MyBankloanProject Browse...
MName: BanklLoan

Descriptien: | This is my Bank Loan Project.

Cancel

Figure 79: Creating a Process Definition

5. Click Finish.

The new process definition is listed in the Navigator view. A Process Definition editor is opened and
a Start Node is automatically added.

You can now define a new name and change the description for the process definition and start
modeling your process.
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5.2

5.3

5.4

Note: Even if you create a new process definition, it might not be complete due to some errors.

These errors are displayed in the Problems view.

Validating Process Definitions

Prerequisite: You have created a project where the process definitions can be stored.

Validating a process definition helps identify errors in the process definition, and the arrows, nodes
and timers comprising it.

Note: Java actions and triggers are not validated by this process.

Note: Process definitions that are part of a server project cannot be validated.

To validate a process definition:
1. Do one of the following:
« Click the Process Definition editor to make it active and click Validate on the toolbar.

* Right click the empty space in the Process Definition editor and select Validate from the
pop-up menu.

Any errors in the process definition will be displayed in the Problems view. For more information

about Problems view refer to section Problems View on page 67.

Saving Process Definitions

You can save process definitions that have been modified. If there are no changes, the save functions
are not active.

To save process definitions:
1. Do one of the following:

« To save the process definition that is currently displayed in the Process Definition editor, select
File > Save.

+ To save all process definitions that have been modified, select File > Save All.

2. If a process definition is not valid, a message is displayed telling you so. You can display detailed
information on the errors that have been found. You have the following options:
* You can save the process definition anyway by clicking Yes.

* You can cancel saving by clicking No. You can then fix the errors and try saving the process
definition again.

Saving a Process Definition to a Different Name or Project

To save a process definition to a different name or project:
1. Click the Process Definition editor that displays the process definition to be saved.
2. Select File > Save As.

3. Ifthe process definition is not valid, a message is displayed telling you so. You can display detailed
information on the errors that have been found. You have the following options:

* You can save the process definition anyway by clicking Yes.

* You can cancel saving by clicking No. You can then fix the errors and try saving the process
definition again.
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4. Inthe Save As Process Definition dialog, select the project where you want to save the process
definition. You can save it to any Workflow Application or other local project, or to a server project
to which you are currently logged in. You cannot save the process definition to the "Simulation
Scenarios" project.

5. If you want to save the process definition to a different name, type the new name in the Name

field.

Process Definition

Save Process Definition to anaother location.

Enter or select the parent project:

| MyBankLoanProject/Process Definitions

fir
=8 Application
=8 MyBankLoanProject
= Process Definitions

Figure 80: Saving a Process Definition to a Different Name or Project
6. Click OK.

5.5 Defining the Process Definition Name and Description

The name of a process definition is used to identify it. You can use a description to provide additional
information on the process.

rslote: The name of process definitions contained in a server project cannot be changed.
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5.6

5.7

To define a name and description for a process definition:
1. In the Navigator view, double click the process definition.
2. In the General tab of the Properties view, type the process definition's name.

3. If you want to provide more information about the process, type a description in the General tab
of the Properties view.

Setting the Process Definition Priority

You can set priority for a process definition. By default, a process definition is given a medium priority
of 8. However, its priority can be changed to an integer greater than or equal to 0.

To set the process definition priority:

1. Click the empty space in the Process Definition editor to display the Properties view for the process
definition.

2. Select the General tab in the Properties view.
3. Enter the priority value in the Priority field. This will set the priority for the process definition.

Using Same Versions of Subprocess Definitions

For a parent process with subprocesses associated with it, there could be several versions of the
parent process definition and the subprocess definitions. Depending on your design requirements,
you may need to use specific versions of the subprocess definitions. In Interstage BPM Studio, while
designing the processes, you can choose to use the versions of subprocesses same as that of the
parent process definition.

If you do not update any of the process definitions and still choose to use the same versions of the
subprocess definitions then the parent process definition will search for the subprocess definitions
of the same version as its own. If they are available then the process instance will start or an error
will be thrown.

For example, consider a parent process definition A of version V1 with two subprocess definitions
namely B of version V3 and C of version V2 in a certain application APPO1.

If you choose to use the same versions of the subprocess definitions and then update APP01, then
versions of A, B, and C will become V4. This version is calculated as: New Version = Maximum
version number of the process definitions that will be updated together + 1. In this scenario,
the parent process definition A (having version V4) will search for the subprocess definitions having
version V4. B and C will also have version V4 and the process instance will start.

While updating an application, if you want to use the same versions of the subprocess definitions,
you need to update the parent process definition as well as the child process definitions.

Note: Ensure that for a version of a parent process definition, subprocess definitions having that
same version exist. If the parent process instance tries to call a subprocess definition with
a version number that does not exist, an error is thrown.

Note: You can choose to use the same versions of only subprocesses called from the Call Activity.

Note: This function is effective when you select the parent process definition and the subprocess
definition and execute the Upload Application command.

To use the same versions of subprocesses:
1. Click the General tab in the Properties view of the parent process definition.
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5.8

2. Select the Use the same subprocess definition version checkbox.

Using Process Definition Reports

This feature is useful for the users who need an overview of their systems. They do not need to know
the technical details of the Interstage BPM. Their need is to know the business-specific details about
the systems that have been designed using Interstage BPM. For example, a manager of a bank will
be interested in understanding the details about the bank's credit card and loan systems. S/he may
not be interested in knowing the Interstage BPM-specific details pertaining to his/her systems.

Using the report, you can check the external specification and evaluation of the process definition.
Moreover, you can store this report as an evidence of the process definition.

Interstage BPM Studio supports two types of reports: Summary Reports and Detail Reports.
Summary Reports

The summary reports can be created in HTML, PDF and Microsoft-PowerPoint formats.

The report for any of the above contains the following details:

* Process Definition Name, Description, and Creation Date

» Snapshot of the Process Definition (only in Process Definition Editor at Power User Perspective)

» Description of the following nodes in the Process Definition: User Task, Voting User Task, Service
Task, and Embedded Sub-Process

Details of a node that are included in the report are:

* Node Name and Description

+ User who has been assigned the User Task and Voting User Task

» Due Date of the User Task and Voting User Task

+ Java Agent of the Service Task

A User Task, Voting User Task and Service Task are referred as a task in the report.

The PDF and HTML reports contain the details in tabular form. Details of each node are listed in
separate tables. The Microsoft-PowerPoint report generates separate slides for each major node in
the process. Details about the child nodes of a Embedded Sub-Process are included in one slide of
the Microsoft-PowerPoint.

Note: The reports contain details about only those tasks which need human intervention or Java
Agent. These are User Tasks, Voting User Tasks, Service Tasks and Embedded Sub-Process
Nodes.

Detail Reports

The detail reports can be generated in the HTML format. The report for any of the above contains
the following details:

* Snapshot of the Process Definition
» User Defined Attributes
» Details of Process Definition/Nodes include the following information:
» General properties
* Arrow information (Outgoing arrows from the node and the target node name)
» Parent node (Name of Embedded Sub-Process that belongs child node)
» Child nodes (Name of child nodes in an Embedded Sub-Process)
+ Forms
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Timers

Data Mapping

Action Sets (Regular Actions and Exception Actions)
Decision Rules

Triggers

User Extended Attributes

Simulation

Java Action

* Arrow User Extended Attributes
+ Initial value of User Defined Attribute (XML and XML Schema at XML/Custom Type UDA)

Note:

» The detail reports do not contain following information:

* You can easily navigate to the detail reports by clicking on a hyperlink in the report in a
web browser. For example, if you click the node on the snapshot of a process definition,
it will navigate you to the details table of this node. And, if you click the node name in
arrow information in the table, it will navigate you to the details table of the target node.

+ The summary reports and detail reports also contain Appendix which includes the day
and timer codes for the due dates of the tasks. Refer Time and Day Codes for Advanced
Due Dates and Timers on page 181 to know about day and timer codes.

Node coordinate and size
Group, Swimlane, Annotation, and Association

5.8.1 Creating Process Definition Reports

To create a report of a Process Definition:
1. Open the Generate Report dialog.
From the Power User Perspective

+ Select a process definition in Navigator or activate already opened Process Definition
Editor.

» Select Generate Process Documentation from pop-up menu, or select File > Generate
Process Documentation command.

1.

2. From the Business User Perspective
+ Open the Process Definition and activate the Process Outline Editor.
» Select File > Generate Process Documentation command.

2. Optional: Enter the name of the report in the Title field. The report is saved with the name that
you enter in this field.

3. Select the appropriate checkbox to select the format of the report. The format options are HTML,
PDF and Microsoft-PowerPoint.

Note:

You can select more than one option to generate reports in multiple formats. The HTML
format can be selected either for Detail or for Summary reports.

4. Click Generate.
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5.9

5.10

The report is generated and saved in the Documents folder in the Navigator view. A message
is displayed stating that the report has successfully been saved in the documents folder. If saving
the report fails, an error message is displayed.

Note: . |fthe Process Definition contains subprocesses then the snapshot of the child process
will not be generated in the report.

*  When the Process Definition of Server Project is opened, the Generate Process
Documentation command cannot be used.

*  When you use the Interstage BPM Studio as Eclipse Plug-In, the Generate Process
Documentation command cannot be used.

* When the Generate Process Documentation command is executed by the Process
Definition Editor and HTML report is created, a snapshot of the Process Definition is
included in the report of the process definition. The file name of this snapshot is generated
by adding .png as a file extension at the end of the name of the report file.

»  When you generate the detail report, a folder with the name as <report name> files is
created that includes a sub-folder Document to contain the icon images and the style
sheet files. If you copy the report to another folder, ensure you copy this folder as well.

*  When the HTML report is created by the Generate Process Documentation command,
the 1BPM STUDIO Style.css file is created. This file is the style sheet file of HTML
report. You must not rename this file. If you decide to move the HTML report file to

another folder, ensure you move this style sheet file as well.

Opening Process Definitions

To open a process definition, do one of the following:

* In the Navigator view, double click the process definition.

+ In the Navigator view, right click the process definition and select Open from the pop-up menu.
For process definitions stored in a project located on an Interstage BPM Server, you have the
additional option of opening a specific version of it:

1. In the Navigator view, right click the process definition and select Open With Version from the
pop-up menu.
2. Select the desired version in the dialog and click OK.

Importing Process Definitions

Prerequisite: You have created a project where the process definition can be imported.

You can import process definitions in XPDL format into Interstage BPM Studio.
To import a process definition:

1. In the Navigator view, right-click the Process Definitions folder of the Workflow Application
project where you want to import the process definition. Select Import from the pop-up menu.

2. Navigate to the location where the process definition is stored.
3. Select the process definition and click Open.

You can select a bpmn file. In this case, this bpmn file is converted to xpd1 file, and the file extension
also changes to . xpd1
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4. If a process definition with the same file name already exists in the project, a dialog is displayed
asking you for a file name. Type a new file name and click OK.

Note: If the process definition references external files like forms, cascading style sheets, Java
classes, or rules files, make sure that these files are available on the machine where you
import it. For more information, refer to the following sections:

Using Forms on page 199

Creating Your Own Business Calendars on page 182
Integrating ILOG JRules on page 340

Integrating Blaze Rules on page 337

Using Generic Java Actions on page 367

Integrating Decision Tables

5.11 Exporting Process Definitions

You can export process definitions from Interstage BPM Studio to the file system. You can use the
exported files, for example, to import them into other systems. For the export format, you can choose
between XPDL 1.0, XPDL 2.0, XPDL 2.1 and BPMN 2.0.

Note: You can export entire Workflow Application projects including all process definitions, forms,
attachments, etc. in one step, and later deploy the application on an Interstage BPM server.
Refer to section Exporting Workflow Application Projects on page 107 for details.

To export a process definition:
1. In the Navigator view, right click the process definition. Select Export and then the desired XPDL

format.

2. Navigate to the location where the exported process definition is to be stored.
If you select BPMN 2.0 as the export format, this process definition is converted to a bpmn file.

3. Click Save.

You can import process definitions into an Interstage BPM Server by creating a server project (refer
Creating Server Projects on page 123 to know how you can create server projects) and transferring
them to the server project, or by using the Interstage BPM Console. Refer to the Interstage Business
Process Manager User's Guide for instructions.
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Note: . |fthe process definition references external files like forms, business calendars, cascading
style sheets, Java classes, or rules files, make sure that these files are available on the
machine to which you export it. For more information, refer to the following sections:

+ If process definitions are exported as BPMN2.0, not all information necessary for process
execution can be maintained.

Using Forms on page 199

Creating Your Own Business Calendars on page 182
Integrating ILOG JRules on page 340

Integrating Blaze Rules on page 337

Using Generic Java Actions on page 367

Integrating Decision Tables

5.12 Sending Process Definitions to a Server

Prerequisite: You have locally created one or more process definitions in Workflow Application
projects. One or more Interstage BPM Servers are connected, i.e. you have defined one or more
server projects and are logged in to the respective server(s).

To send a local process definition to the server:

1. In the Navigator view, right-click the process definition that is to be uploaded to an Interstage
BPM Server, and select Send to Server.

You can select multiple process definitions in the same project using the <Shift> or <Ctrl> keys.

2. Select the server project from the drop-down list that shows all defined server projects.

Send Process Definition To Server

Select the server from following list:

MyFirstServerProject W

Figure 81: Sending Process Definitions to the Server

Note: If you have created a server project in SaaS mode, the server project is created on the
specified tenant which is on the Interstage BPM Server. The selected process definition is
sent to the server project created on the tenant. Refer Interstage BPM Studio Features on
page 19 for more information about SaaS mode.

Note: If you have created a server project in non-SaaS mode, the server project is created on the
default tenant.

3. If you are currently not logged in to the selected server project, the Password Required dialog
is displayed. Enter the required password and click OK.
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The display of the Password Required dialog depends upon whether you selected the Save
Password checkbox when creating the server project. Refer to section Creating Server Projects
on page 123 for details.

The local process definition is uploaded to the server and listed in the selected server project. If the
process definition already exists on the server, a new version is created. You can access a specific
version of the process definition using the Open With Version function.

If the uploading to the server fails, a red icon is displayed aside the process definition name in the
Navigator view. The process definition is saved to the specified server project, but not yet available.
You need to retry sending this process definition to the server by selecting Send to Server again.
If successful, the process definition is instantly transferred to the server you specified when you first
tried to send it.

Note: If your local process definition references external files like forms, business calendars,
cascading style sheets, Java classes, or rules files, make sure that these files are available
on the Interstage BPM Server. For more information, refer to the following sections:

» Using Forms on page 199

» Creating Your Own Business Calendars on page 182
» Integrating ILOG JRules on page 340

» Integrating Blaze Rules on page 337

* Using Generic Java Actions on page 367

* Integrating Decision Tables

Copying Process Definitions

You can copy process definitions easily in the Navigator view.

Note: You can use this function for local process definitions contained in Workflow Application
projects only. Process definitions contained in a server project cannot be copied.

To copy a process definition:

1. In the Navigator view, right click the process definition that you want to copy and select Copy
from the pop-up menu.

2. Right click the project where you want to paste the process definition and select Paste from the
pop-up menu.

3. If you copy within a project and a process definition using the same file name already exists, a
dialog is displayed asking you for a file name. Type a new file name and click OK.

4. If you copy between projects and a process definition using the same file name already exists, a
dialog is displayed telling you so. Do one of the following:

» To overwrite the existing process definition, click Yes.
« To keep the existing process definition, click No.
In this case, the process definition is not pasted.

You can copy several process definitions at once. Hold down the <Shift> key or <Ctrl> key while
selecting all process definitions to be copied.
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5.15

5.16

Renaming Process Definitions

You can specify a new file name for a process definition.

Note: You can use this function for local process definitions contained in Workflow Application
projects only, and only if you set your preferences for the Navigator view to File name.
Process definitions contained in a server project cannot be renamed.

To rename a process definition:

1. Right click the process definition in the Navigator view. Select Rename from the pop-up menu.
2. Type the new name for the process definition.

3. Press the <Enter> key.
4

. If a process definition using the same file name already exists in that project, a dialog is displayed
telling you so. Do one of the following:

+ To overwrite the existing process definition, click Yes.
» To keep the existing process definition, click No.
In this case, the process definition is not renamed.

Closing Process Definitions

To close process definitions:

1. Do one of the following:
» To close a particular process definition, click the Close button of the Process Definition editor.
» To close all process definitions, select File > Close All.

2. If there are unsaved changes, a message is displayed telling you so. Do one of the following:
+ To close the process definition and save your changes, click Yes.
» To close the process definition without saving your changes, click No.

Removing Process Definitions

When you remove a process definition, it is removed from the Interstage BPM Studio and from the
file system as well.

Note: You can use this function for local process definitions contained in Workflow Application
projects only. Process definitions contained in a server project cannot be removed.

To remove a process definition:
1. Right click the process definition in the Navigator view. Select Delete from the pop-up menu.
2. Click Yes to confirm the removal.
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6 Modeling Processes

A process definition is complete, when it has a Start Node, at least one End Node and all nodes are
connected through arrows.

Once you have created a process definition, you are recommended to model your process with the
following sequence of steps.

1. Add all nodes that you need in your process definition.
For details, refer to section Adding and Editing Nodes on page 141.

2. Add the arrows to connect your nodes.
For details, refer to section Adding and Editing Arrows on page 145.

3. Optional: Add swimlanes to visually group activities for any reason.
For details, refer to section Adding and Editing Swimlanes on page 148.

4. Optional: Add groups to visually group activities of the same category.
For details, refer to section Adding and Editing Groups on page 151.

5. Optional: If you want to make comments on your process definition, add annotations.
For details, refer to section Adding Annotations on page 154.

6. Optional: Define the owner of the process instances created from the process definition.
For details, refer to section Assigning Process Instance Owners on page 156.

7. Assign all activities to groups.
For details, refer to section Assigning Activities to Actors on page 156.

8. Define the information that process participants need to access, modify, or add.
For details, refer to section Specifying User Defined Attributes on page 157.

9. Create forms and associate them with activities.
For details, refer to chapter Using Forms on page 199.

10. If you have added Voting User Tasks, define the voting rules.
For details, refer to section Defining Voting Rules on page 186.

11. If activities are due to be completed at a particular time, define a due date or timer for these
activities.
For details, refer to section Using Due Dates and Timers on page 174.

12 If the process is to start at a particular date, define a timer for the process definition.
For details, refer to section Defining Timers on page 176.

13. If you have added Timer Nodes, define a timer for them.
For details, refer to section Defining Timers on page 176.

14. If you have added Simple Exclusive Gateway Nodes or Flexible Exclusive Gateway Nodes, define
the required conditions.
For details, refer to sections Defining Conditions on page 189 and Defining Complex Conditions
on page 192.

15. If you need to add additional properties for process definitions, nodes, and arrows, define User
Extended Attributes.
For details, refer to section Defining User Extended Afttributes on page 192.

Interstage Business Process Manager Studio User's Guide 140



6: Modeling Processes

6.1

6.1.1

6.1.2

6.1.3

6.2

Note: You can also use pre-defined process fragments to add pallette elements to your Process
Definition. Refer to Using Process Fragments on page 196 for more information.

Note: You can use keyboard shortcuts in Interstage BPM Studio to support process modeling. By
using keyboard shortcuts, you can create process definitions quickly. Refer Keyboard
Shortcuts for Process Definition Editor on page 449 for details about keyboard shortcuts.

General Procedures

The following sections explain how to zoom, how to undo and redo changes, and how to print.

Using Undo and Redo

You can easily undo and redo changes to nodes, arrows, swimlanes, and groups.
To undo and redo a change:

+ To undo the most recent change, right click the empty space in the Process Definition editor and
select Undo.

» If you decide you didn't want to undo the change, right click the empty space in the Process
Definition editor and select Redo.

Zooming

With zooming, you can increase or decrease the magnification of the Process Definition editor.
To zoom, do one of the following:

» To increase magnification, click the Zoom In button in the toolbar.

+ To decrease magnification, click the Zoom Out button in the toolbar.

» Select a predefined zooming level in the toolbar.

+ Type a zooming level in the toolbar's zooming text field. Press the <Enter> key to apply the
change.

G 100% -

Figure 82: Zooming Tools in the Toolbar

Printing Process Definitions

To print a process definition:

1. Open the process definition.

2. Select File > Print.

3. Check the printer settings and change them according to your needs.
4. Click OK.

Adding and Editing Nodes

The palette contains buttons for all types of nodes that you can add to your process definition. You
can move nodes and align them easily.
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The following sections tell you how to add and remove nodes, how to define their basic properties
and how to align them.

ote: You can also use pre-defined process fragments to add pallette elements to your Process
Definition. Refer to Using Process Fragments on page 196 for more information.

6.2.1 Adding Nodes

For each node that you want to add to your process definition, select the type of node you want to
add from the palette. Make sure to add at least one End Node.

To add a node:
1. Display the process definition in the Process Definition editor.
2. If the palette is collapsed, display the palette.

@Swimlane
fq]; Group
L Annotation
= Task 40
3 User Task
2 Voting User Task
5/ Service Task
EA Send Task
| Receive Task
E= Business Rule Task
L Script Task
(= Sub-Process b

= Embedded Sub-
Process

B Call Activity
B+ Chained-Process
Hr Remote Sub-Process
(= Gateway b
4 Simple Exclusive
4 Flexible Exclusive
&> Parallel Split
Q}Parallel]oin
&= Event <
5 Timer
1=l Message Receive
(@) End
= Customized 40
=] Email
= DB
15 Web Service

Figure 83: Using the Palette to Select the Type of Node

3. Click the type of node you want to add.

4. In the Process Definition editor, point to the area where you want to place the node. Click to add
the node.
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6.2.2 Defining the Node Name and Description

You can change the default name of a node and provide a description.
To define the name and description for a node:

» To define the node name, select the node in the Process Definition editor. Click its name and
type the new name.

The node name cannot be longer than 64 characters.

* For some nodes, e.g. for Parallel Join Gateway Nodes, the node name is not displayed on the
node symbol, but you can type a name in the Properties view.

+ To provide a description, select the node and type the description in the Properties view.

6.2.3 Setting Activity Level Priority

You can set priority at the activity level for User Tasks, Voting User Tasks, and Embedded
Sub-Process Nodes. By default, an activity is given a priority of -1. However, its priority can be
changed to an integer greater than or equal to -1.

You can set priority at the activity level either through the General tab in the Properties view or by
using a Java Action. For more information on setting activity level priority using Java Action, refer to
section Setting Priority for an Activity on page 296.

To set activity priority through the General tab:

1. Select the node to display the Properties view for the nodes.

2. Select the General tab in the Properties view.

3. Enter the priority value in the Priority field. This will set the priority for the activity.

6.2.4 Aligning Nodes

You can align two or more nodes.
To align nodes:

1. In the Process Definition editor, select the nodes to be aligned. Keep the <Shift> or <Ctrl> key
pressed while selecting nodes.

2. Depending how you want to align the nodes, click one of the following buttons in the toolbar:

Button Description
= Aligns elements to the left edge of the element that you selected last (Align Left).
+@
o Aligns elements vertically through the middle of the elements (Align Center).
4] |
gl Aligns elements to the right edge of the element that you selected last (Align
E+ Right).
0§ % Aligns elements to the top edge of the element that you selected last (Align
ud Top).
o34 Aligns elements horizontally through the center of the elements (Align Middle).
ta
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Button Description
By Aligns elements to the bottom edge of the element that you selected last (Align
ot} Bottom).
Example

The following example shows how to align two nodes to the left edge.

2 Agent 2 Agent
Submit Loan = Submit Loan
Request ey Request
_)
3 Undenwriter 3 Undenwriter
Verify Loan Verify Loan
Request Request

Figure 84: Aligning Nodes to the Left Edge

You can also align nodes with swimlanes or groups. Select the nodes and swimlanes/groups to be
aligned and click the appropriate Align button in the toolbar. For information on how to work with
swimlanes, refer to section Adding and Editing Swimlanes on page 148; for information on how to
work with groups, refer to section Adding and Editing Groups on page 151.

6.2.5 Cutting, Copying and Pasting Nodes
You can cut, copy and paste some nodes at a time. As the Start Node is mandatory and there is
only one of it, you cannot cut the Start Node.
+ To cut a node:
Select the node. Right click and select Cut from the pop-up menu.
The node is removed from the process definition along with its associated arrows.

+ To copy a node:

Select the node. Right click and select Copy from the pop-up menu.
* To paste a node:

Select Edit > Paste.

The node is inserted near the original node.

ote: When you paste a node that you copied or cut from another process definition, you need
to add all User Defined Attributes that the pasted node is using in the source process
definition.
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6.2.6

6.2.7

6.3

6.3.1

Moving Nodes

You can move nodes from one location to another.
To move a node:
1. Select the node to be moved.
2. Drag the node to the desired location.
Interstage BPM Studio automatically adjusts all connected arrows.

You can also move several nodes at once. Hold down the <Shift> key or <Ctrl> key to select all
nodes to be moved.
Removing Nodes

You can remove all nodes from your process definition except the Start Node.
To remove a node:
* Right click the node to be removed. Select Delete from the popup-menu.

The node is removed along with its associated arrows.

Adding and Editing Arrows

Arrows connect the nodes in your process definitions. With arrows, you define the flow of events.

Note: You can also use pre-defined process fragments to add pallette elements to your Process
Definition. Refer to Using Process Fragments on page 196 for more information.

The following sections tell you how to add and remove arrows, how to define their basic properties
and how to change their shape.

Adding Arrows

Using the Create a Bend Arrow button "l or Create a Diagonal Arrow button e in the toolbar,
you can draw arrows to connect nodes. Your process definition must have at least two nodes before
you can draw any connecting arrows. You cannot draw an arrow that does not connect two nodes.

To add an arrow:
1. Click the Create a Bend Arrow or Create a Diagonal Arrow button in the toolbar.

2. Move the cursor to the arrow’s source node. From the cursor's shape you can recognize where
you can start drawing the arrow.

3. Drag the cursor from the source node to the target node.
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Every node has several connection points for the arrow to snap in. You can see the connection
points when you point to the edges of the node.

3 Agent
Submit Loan
Reguest

3 |Undenwriter

Werify Loan
Request

Figure 85: Adding an Arrow

The arrow cursor is still active and you can draw as many arrows as you wish. To disable it, press
the <Esc> key or click the Select button in the toolbar.

ote:
In a process definition, if you draw a horizontal or vertical arrow using e button and you

save and reopen that process definition, Interstage BPM Studio adds bend points to the
arrow. For details, refer Changing the Arrow Shape on page 147.

6.3.2 Defining the Arrow Name

When you add an arrow, a default name for the action associated with the arrow is automatically
added. You can change the default name.

Note: . The outgoing arrows of the following nodes must have different names:
* User Task
* Voting User Task
» Service Task
+ Embedded Sub-Process Node
» Simple Exclusive Gateway Node
» Flexible Exclusive Gateway Node
» Remote Sub-Process Node.
» Naming arrows is especially important for Voting User Tasks, Simple Exclusive Gateway

Nodes, and Flexible Exclusive Gateway Nodes. These nodes use arrow names to route
the process flow according to criteria that you set.

To define the arrow name:
1. Select the arrow.
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2. Click the arrow's name and type the new name.
Alternatively, you can type the new name in the Properties view.

6.3.3 Changing the Arrow Shape

You can change the shape of an arrow dragging its bend points. Interstage BPM Studio automatically
adds additional bend points or removes bend points while you are dragging the arrow.

To change the arrow shape:
1. Select the arrow so that its bend points become visible.
2. To reshape the arrow, drag the bend points to the desired location.

S Agent 2 Agent
Submit Loan Submit Loan
Request Reguest
Sumi é . " hy
r- .I
-
3 Underwriter 3 Underwriter
Verify Loan Verify Loan
Request Request

Figure 86: Reshaping an Arrow

ote:
You can change shape of the arrows created using "l button. You cannot change the

shape of arrows created using 3\0 button since this button is used to create diagonal arrows.

6.3.4 Reconnecting Arrows

You can change the source and the target of an arrow. For example, you might want an arrow to
snap to another connection point of a node.

To move an arrow:

1. If you want the arrow to start from another location, drag the starting point of the arrow to the
desired target.

2. If you want the arrow to point to another location, drag the arrow head to the desired target.
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Note: The outgoing arrows of the following nodes must have different names:
* User Task
* Voting User Task
» Service Task
* Embedded Sub-Process Node
» Simple Exclusive Gateway Node
+ Flexible Exclusive Gateway Node
» Remote Sub-Process Node.
Therefore, you might need to change the arrow name before reconnecting the arrow.

6.3.5 Removing Arrows

To remove an arrow:
1. Select the arrow to be removed.
2. Right click and select Delete.

6.4 Adding and Editing Swimlanes

With Interstage BPM Studio, you can use swimlanes to visually group activities for any reason.

Note: You can also use pre-defined process fragments to add pallette elements to your Process
Definition. Refer to Using Process Fragments on page 196 for more information.

The following sections explain how to add and remove swimlanes, and how to change their
appearance.

6.4.1 Adding Swimlanes

To add a swimlane:

1. Display the process definition in the Process Definition editor.
2. Click the swimlane button in the palette.

3. In the Process Definition editor, drag to draw the swimlane.

Swimlarel
2 Agent 2 agent
Submit Loan Contact Customer

Request

Figure 87: Adding Swimlanes

6.4.2 Defining the Swimlane Title

The swimlane title typically indicates who performs the activities placed on the swimlane. You can
change the default title that is automatically generated when you add a swimlane.
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To define a swimlane title:
1. Select the swimlane.
2. Click the swimlane's title and type the new title.

2 Agent S Agent
Submit Loan Contact Customer
Request

Figure 88: Defining the Swimlane Title

Alternatively, you can type the new title in the Properties view.

6.4.3 Aligning Swimlanes

You can align two or more swimlanes.

To align swimlanes:

1. Select the swimlanes to be aligned. Keep the <Shift> or <Ctrl> key pressed while you click the

swimlanes.

2. Click one of the following buttons in the toolbar:

Button

Description

Aligns elements to the left edge of the element that you selected last (Align
Left).

Aligns elements vertically through the middle of the elements (Align Center).

Aligns elements to the right edge of the element that you selected last (Align
Right).

Aligns elements to the top edge of the element that you selected last (Align
Top).

Aligns elements horizontally through the center of the elements (Align Middle).

Aligns elements to the bottom edge of the element that you selected last
(Align Bottom).

You can also align nodes with swimlanes. Select the nodes and swimlanes to be aligned and click
the appropriate Align button in the toolbar.

6.4.4 Adjusting Swimlane Size

You can manually adjust the height and width of swimlanes. Also, you can scale swimlanes to the

same width or height.
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To adjust swimlane size, do one of the following:
+ To adjust the height and width manually:

a) Select the swimlane.

b) Point to one of the sizing handles and drag the swimlane to the new size.

+ To scale swimlanes to the same width or height:
a) Select the swimlanes to be scaled. Keep the <Shift> or <Ctrl> key pressed while selecting the

swimlanes.

b) Click one of the following buttons in the toolbar:

Button

Description

[t

Adjusts the height to the height of the swimlane that you selected last.

[="H
=

Adjusts the width to the width of the swimlane that you selected last.

6.4.5 Changing Swimlane Color

To change the color of a swimlane:

1. Select the swimlane.

2. In the Properties view, select color.
3. Click the button that appears in the Value column to open the color palette.

Color
Basic colors:
m| e |
ECEEEEE .
EEEEE .
EFEEEEEN
HEEEEBR HE
EEEENT N
Custom colors:
EEEEEEERE
EEEEEEEN

Define Custom Colors 3

Cancel

Figure 89: Picking a Color from the Palette

Interstage Business Process Manager Studio User's Guide

150



6: Modeling Processes

6.4.6

6.4.7

6.4.8

6.4.9

6.5

4. Pick a color from the palette.
5. Click OK.

Changing Swimlane Style

You can place the swimlane title on the left-hand side or on the upper side of a swimlane.
You can change this setting for all swimlanes of a process definition.
To change swimlane style for swimlanes of a process definition:
1. Click the Process Definition editor to make it active.
2. Do one of the following:
+ To place the title on the left-hand side, select Edit > Swimlane Style > Left.
« To place the title on the upper side, select Edit > Swimlane Style > Top.

You can set your preferred style for Process Definition editors that you open in the future. Select
Window > Preferences and then Interstage BPM Studio > Appearance.

Cutting, Copying and Pasting Swimlanes

You can cut, copy, and paste a single swimlane at a time.
* To cut a swimlane:
Select the swimlane. Right click and select Cut from the pop-up menu.

+ To copy a swimlane:

Select the swimlane. Right click and select Copy from the pop-up menu.
* To paste a swimlane:

Select Edit > Paste.

The swimlane is inserted near the original swimlane.

Moving Swimlanes

You can move swimlanes from one location to another.
To move a swimlane:

1. Click the swimlane to be moved.

2. Drag the swimlane to the desired location.

You can also move several swimlanes at once. Hold down the <Shift> key or <Ctrl> key to select all
swimlanes to be moved.

Removing Swimlanes

To remove a swimlane:
1. Select the swimlane.
2. Right click and select Delete from the pop-up menu.

Adding and Editing Groups

With Interstage BPM Studio, you can use groups to visually group activities according to custom
categories.
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6.5.1

6.5.2

6.5.3

The following sections explain how to add and remove groups, and how to change their appearance.

Adding Groups

To add a group:

1. Display the process definition in the Process Definition editor.
2. Click the group button in the palette.

3. In the Process Definition editor, drag to draw the group.

il Grouph !
" |
| ;
' s = |
! =4 Head Office ian Accourtant !
| Check reliablity Check credit !
. standing |
| ;
\‘n — -r.l-J

Figure 90: Adding Groups

Defining the Group Title

The group title typically indicates the category of activities that are grouped. You can change the
default title that is automatically generated when you add a group.

To define a group title:

1. Select the group.

2. In the Properties view, enter a new title in the name field.

Aligning Groups

You can align two or more groups.

To align groups:

1. Select the groups to be aligned. Keep the <Shift> or <Ctrl> key pressed while you click the groups.
2. Click one of the following buttons in the toolbar:

Button Description
= Aligns elements to the left edge of the element that you selected last (Align
i+m@ Left).
= Aligns elements vertically through the middle of the elements (Align Center).
=4 |
gl Aligns elements to the right edge of the element that you selected last (Align
I Right).
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Button Description

0§ Aligns elements to the top edge of the element that you selected last (Align
ud Top).

L3 Aligns elements horizontally through the center of the elements (Align Middle).
tm
By Aligns elements to the bottom edge of the element that you selected last

ot} (Align Bottom).

You can also align nodes with groups. Select the nodes and groups to be aligned and click the
appropriate Align button in the toolbar.

6.5.4 Adjusting Group Size
You can manually adjust the height and width of groups. Also, you can scale groups to the same
width or height.
To adjust group size, do one of the following:
+ To adjust the height and width manually:
a) Select the group.
b) Point to one of the sizing handles and drag the group to the new size.

+ To scale groups to the same width or height:

a) Select the groups to be scaled. Keep the <Shift> or <Ctrl> key pressed while selecting the
groups.

b) Click one of the following buttons in the toolbar:

Button Description

["]I Adjusts the height to the height of the group that you selected last.

— Adjusts the width to the width of the group that you selected last.
[="H

6.5.5 Cutting, Copying and Pasting Groups

You can cut, copy, and paste a single group at a time.
* To cut a group:
Select the group. Right click and select Cut from the pop-up menu.
+ To copy a group:
Select the group. Right click and select Copy from the pop-up menu.
+ To paste a group:
Select Edit > Paste.
The group is inserted near the original group.
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6.5.6

6.5.7

6.6

Moving Groups

You can move groups from one location to another.
To move a group:

1. Click the group to be moved.

2. Drag the group to the desired location.

You can also move several groups at once. Hold down the <Shift> key or <Ctrl> key to select all
groups to be moved.

Removing Groups

To remove a group:
1. Select the group.
2. Right click and select Delete from the pop-up menu.

Adding Annotations

You can add annotations to make comments on your process definition and explain important aspects
of your process design.

To add an annotation:
1. Display the process definition in the Process Definition editor.
2. Click the annotation button in the palette.

3. In the Process Definition editor, drag to draw the annotation.
4. Click the annotation and type your comments.
5. If the annotation refers to a particular node, you can connect them to visually represent their

relation. To do so:

a) Click the Create a Bend Arrow or Create a Diagonal Arrow button in the toolbar.
b) Drag the cursor from the annotation to the node it refers to.

The following example shows an annotation that has been connected to a node.

Inc-:-mmig Order

.3 Wender
Process Order .~}  Call discourt niles from Criteria management

ﬁppli\red

Figure 91: Adding Annotations and Connecting them to Nodes

r\lote: You can connect an annotation to only one node.
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6.7

6.8

6. You can resize the annotation as follows:
a) Select the annotation.
b) Point to one of the sizing handles and drag the annotation to the new size.

Enabling Recall for Nodes

The recall functionality provides you with the option to enable or disable recall for completed work
items. By default recall is enabled. This feature is available only for User Tasks, Voting User Tasks,
Service Tasks, Timer Nodes and Message Receive Nodes.

Note: . Only completed work items can be recalled.
» Only single level recall of work item is possible. Multiple level recall of work items cannot

be done.

To enable recall for an activity:
1. Select the node for which you want to enable recall.

2. In the General tab, select or clear the Enable Recall check box to enable or disable recall
respectively.

Enabling Future Work Items on User Task

Future Work Items are the work items that the users may be assigned in future. As a user, Future
Work Items help you to be aware of work items that may be assigned to you later so you can plan
your tasks in advance.

Future Work Items generated for a user may not be accurate since task assignment can vary during
the process execution.

Future Work Items are displayed as a list for a particular user. User cannot actually accept them or
reject them or perform any kind of actions on them since these are displayed as a read-only list.

Note: Future Work ltems are generated only on User Tasks.

To enable Future Work Items on a User Task:
1. Open the process definition.
2. Select the User Task on which you want to enable Future Work Items.

3. In the General tab of Properties view of the activity, select the checkbox Enable Future
Workitem.

Note: Future Work Items cannot be set for the User Tasks that have Agents defined on them.

Note: Future Work Items cannot be set for the User Tasks configured as Iterator Nodes or
Sequential Loop Nodes.

4. Save the process.
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The following figure shows how Future Work Items can be enabled on a User Task:

General

User Defined Attributes
Forms

Due Date

Timers

Regular Actions
Exception Actions
Triggers

User Extended Attributes

Simulation

6.9

8 User Task

/BankloanSample/BankLoan/Release Funds

Name*: ‘ Release Funds ‘ Assignee

Group: | @System
Description: ¥ Expand Groups
Priority*: ‘ -1 ‘

Commit transaction after completion
[] Enable Recall
nahle Future Workitem

~ Location Looping

‘ ® None

X [ 207

V: ‘ 729 ‘ () Iterator (Parallel) Loop

Number of lterations:
O Sequential Loop

Condition:

Figure 92: Enabling Future Work Items

Assigning Process Instance Owners

Process instance owners can edit the process instances that they own while the process instances

are running.

By default, the owner of the process definition is the owner of the process instances that are created
from the process definition. However, you can assign process instance ownership to another group.

To assign process instance owners:
1. Click the empty space in the Process Definition editor to display the Properties view for the process

definition.

2. Select the General tab in the Properties view.

3. Type the name of the group in the Owner field in the Process Instance Owner area. This will
make those group members the owner of the process instance.

General

User Defined Attributes
Due Date

Timers

Regular Actions
Exception Actions
Triggers

User Extended Attributes

Process Definition
/MyBankLoanProject/BankLoan
Name*:

BanklLoan Process Instance Owner

Group: | Manager
Description:

Priority™: 8

[ Use the same subprocess definition version

Figure 93: Assigning Process Instance Owners

6.10 Assigning Activities to Actors

When modeling an activity, you assign it to a Role according to who is responsible for completing
the activity. Each activity (that is each User Task, Voting User Task, and Embedded Sub-Process)
must be assigned to an Actor. Activities are initially assigned to a group. Then, when the activity
starts, the Role Action Set is executed which can modify the set of users.
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6.11

6.12

You can assign an activity
+ To a Group
» To particular users in a Group

This section explains how to assign activities to Groups. Refer to section Assigning an Activity to a
User on page 304 for instructions on how to assign an activity to particular users.

To assign activities to groups:
1. Select the User Task, Voting User Task, or Embedded Sub-Process.
2. In the General tab of the Properties view type the name of the group, in the Assignee area.

Configuring Work Item Generation

At run time, when an User Task Node or Embedded Sub-Process Node becomes active, work items
are generated and assigned to the users in the group assigned to the node. The number of generated
work items depends on how the node has been configured. These are the options:

e Individual Work Items

By default, one work item is generated for every user of the group assigned to the User Task. As
soon as a user accepts the work item, the other work items associated with the activity are set
inactive. This way, Interstage BPM prevents users from duplicating each other's work.

*  Group Work ltem

As an alternative, one work item is generated for the entire group. Any user of the group can work
on the activity by accepting the group work item.

Group work items are especially useful in case of frequent changes to the group members (for
performance reasons).

To configure work item generation for a User Task:
1. Select the User Task or Embedded Sub-Process to display the Properties view for the node.
2. In the Assignee area, check the setting of Expand Groups:
+ If you want individual work items to be generated, make sure that the check box is selected.
» If you want a group work item to be generated, clear the check box.

Specifying User Defined Attributes

User Defined Attributes (UDAs) contain the data that process participants need to access, modify
or add. UDAs are global variables that are defined on process definition level so that all nodes within
a process instance can access all UDAs. Using UDAs, you can specify the behavior of nodes and
store data for process execution. UDAs are unique across a process definition so that two different
process definitions can have the same identifier.

UDAs hold values in a running process. Process participants provide the values through forms,
JavaScripts or Java Actions. UDAs consist of a name and an identifier (ID). Both values are stored
in the database. By default, UDA identifiers are automatically set by the system. However, you can
also specify your own identifiers. For every user interaction, the UDA name is used. Whenever
necessary, the name is automatically mapped to the UDA identifier. The identifier is used for all
purposes that do not allow special characters, for example when creating QuickForms or using
JavaScript.

For example, a purchase requisition process might have UDAs for the article to be purchased, the
quantity and cost. You can set the values by filling in a form.
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To specify User Defined Attributes:
1. Click the empty space in the Process Definition editor to display the Properties view for the process

definition.

2. Select the User Defined Attributes tab.
3. Click Add. Specify the following parameters:

Field

Description

Name

Name of the UDA

The UDA name is descriptive and user-defined. It can contain up
to 64 characters. The name must not start with two underscores
(__) because two underscores are used as a prefix of UDAs created
and maintained by the system.

Identifier

Identifies a UDA by providing a unique name.

By default, UDA ldentifiers are system-generated. However, you
can also specify your own IDs. UDA Identifiers can contain up to
32 characters. Identifiers must not contain any special characters
(all characters except'a'-'z','A'-'Z','0"-'9", ' ").

If you do not specify a value for the ID, it is formed automatically
by taking the name and removing all of the characters except for
ASCII letters. This process is called "UDA sanitization". If the
"sanitized name" (ID) is longer than 32 characters, empty or not
unique, the ID will be composed of the prefix 'uda<number>', for
example 'uda1'. The number is incremented by one each time a
new ID is created. Refer to the Interstage Business Process
Management Server Administration Guide for more details.

Note: The Identifier field is only displayed if you select the Show
Identifier check box in the Properties view.

Type

UDA data types

You can distinguish the following data types: BIGDECIMAL,
BOOLEAN, DATE, FLOAT, INTEGER, LONG, STRING, XML,
CUSTOM

CUSTOM is the type which you can define arbitrarily. When you
add a new type of CUSTOM UDA, you can see it in the drop-down
list.

Interstage Business Process Manager Studio User's Guide 158



6: Modeling Processes

Field

Description

Initial Value

Initial value of the UDA

Process participants can change this value. If you select a UDA
of type XML or CUSTOM, two additional buttons are displayed.
You can use these buttons to configure the XML data type. For
more information, refer to section Specifying User Defined
Attributes of Type XML on page 161 or Specifying User Defined
Attributes of Type CUSTOM on page 163.

You can set an initial value within the following ranges:
* INTEGER Type:

* Max Value: 2147483647

* Min Value: - 2147483648

* LONG Type:
« Max Value: 9223372036854775807
* Min Value: - 9223372036854775808

* FLOAT Type: The number of significant figures is 8.
+ BIGDECIMAL Type: The number of significant figures is 17.

Worklist

Indicates if the UDA is a Worklist UDA. Worklist UDAs allow
process participants to filter and sort the worklist and to retrieve
worklist items faster. If you select a UDA of type XML, this column
will be disabled.

Note: Worklist UDAs of type STRING cannot have values that are
longer than 256 characters.

Trackable

Enables or disables UDA tracking.

If you enable UDA tracking, changes made to any UDA value
during process execution will be recorded.

Note: When designing the process definition, you define the initial
setting for all process instances created from that process definition.

4. Repeat the last step for each UDA that you want to specify.
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The following screen shows the Properties view for an Activity Node, in which three UDAs have
been specified for the node:

General Process Definition
User Defined Attributes /BankloanSample/BankLoan/
DusiCate User Defined Attributes
Titmers
Filter by
Regular Actions 8
type filter text
Exception Actions
Triggers Mame Identifier Type Initial Walue “Warklist  Trackable Add
User Extended Attributes Article Article STRING O O =
EIMIOve
Quantity Quantity INTEGER @ | |
Cast Cast FLOAT 0.0 O O

Show ldentifier

Figure 94: Specifying UDAs

5. If you want to display the UDA identifiers, select the Show Identifier checkbox.

A new ldentifier field is added to the User Defined Attributes tab. You can specify new IDs or
change the IDs of existing UDAs.

» Specify a new ID: Select an empty row in the Identifier field, and type in a new ID.
+ Change an existing ID: Select an existing ID in the Identifier field, and type in another ID.

Note: If you change an ID, make sure that you also update the IDs that are referenced in Javascript
expressions, QuickForms, or data mappings.

If you do not display the UDA identifiers, or leave the identifier fields empty, Interstage BPM
automatically generates default identifiers (for example, 'variablel', 'variable2',
'Variable3').

6. If you want to rename a UDA, double-click its name and change it as required.

7. If you want to remove a UDA, select it and click Remove.
You can select multiple UDAs using the <Shift> or <Ctrl> keys.

Note: You cannot rename or remove UDAs that are referenced in the process definition. If a UDA
cannot be renamed or removed, a message is displayed telling you so. The message also
displays the locations where the UDA is being used.
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6.121 Specifying User Defined Attributes of Type XML

In Interstage BPM Studio, you can create User Defined Attributes (UDAs) of type XML to enhance
the flexibility of the system.

XML data types allow you to invent as many different elements and attributes as you need. In addition,
UDAs of type XML are easy to use, unlimited and self-defining.

To specify a UDA of type XML:

1.

Click the empty space in the Process Definition editor or select a node, to display the Properties
view for the process definition or the selected node respectively.

Select the User Defined Attributes tab.
Click Add, and select XML as type for the UDA.

In the Properties view, the Initial Value column displays the XML and XML Schema buttons.
You can use these buttons only if you select XML or CUSTOM type of UDA.

General Process Definition

User Defined Attributes fBankloanSample/BankLoan/

DuciDate User Defined Attributes

Timers

Filter by
Regular Actions
5 type filter text

Exception Actions

Triggers Marne Identifier Type Initial Value Worklist  Trackable Add

User Bxtended Sttributes Article Article STRING O O Ew—
Quantity Quantity INTEGER O | 1
Cost Cost FLOAT 00 | m
CustornerMarne CustornerMNarne ML HML XMLSchema |

Show Identifier

Figure 95: Displaying UDAs

rote: UDAs of type XML cannot be Worklist UDAs. Hence, if you select a UDA of type XML, the

Worklist column will be disabled.

4.

In the Name and Identifier fields, specify the general parameters for the UDA of type XML.
Refer to section Specifying User Defined Attributes on page 157 for a detailed description of these
parameters.

In the Initial Value column, select the XML button.

The UDA Value Editor dialog is displayed.

Type in a value for the UDA, or browse for an XML file.
* Type in a UDA value: In the UDA Value field, type in a value for the UDA.
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+ Browse for afile: Click the Browse button to select a file from the local file system. The UDA
Value Editor dialog displays the content of the file. Select a value from the content of this file,
and click OK.

The following example shows how to specify a UDA value in the UDA Value Editor dialog:

-UDE Yalue

<7?zxzm]l wersion="1.0" encoding="UITF-8"7>
<customers>

<customer customerid="1">
<firstname>John<,/firstnames:>
<surname>Doe</surname>

< /ocustomery

< /ocustomerss

Cancel

Figure 96: Specifying a UDA value

7. Optional: In the Initial Value column, select the XML Schema button.
The XML Schema Editor dialog is displayed. You can use this dialog to type in an XML Schema
for the UDA, or browse for a schema file (. xsd) in the local file system.

8. Type in an XML Schema for the UDA, or browse for an XML file.
+ Type in an XML Schema: In the XML Schema field, type in the XML Schema for the UDA.

* Browse for a file: Click the Browse button to select a file from the local file system. The XML
Schema Editor dialog displays the content of the file. Select a value from the content of this
file, and click OK.
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The following example shows how to specify an XML Schema in the XML Schema Editor dialog:

| £ XML Schema Editor “
ML Schema
<?xml version="1.0" encoding="UIF-8"?><schema xXml Browse..,

<element name="customer">
<complexType>
<Sequence
<element name="firstname™ type="=
<element name="middlename"™ type="
<element name="surname" type="str
</ zequence>
<attribute name="customerId" type="string
</ complexTyper
</element>
</ schema

] Cancel

Figure 97: Specifying an XML Schema

9. Repeat the last step for all UDAs of type XML that you want to specify.
Similarly to all other UDA types, you can do the following:
+ Display the UDA identifier: If you want to display or change the UDA identifier, select the
Show Identifier check box. The identifiers are then displayed in a separate Identifier column.
* Rename the UDA: If you want to rename the UDA, double-click its name and type in a new
name.

+ Remove a UDA: If you want to remove a UDA, select it and click Remove.

6.12.2 Specifying User Defined Attributes of Type CUSTOM

When using User Defined Attributes (UDAs) of type XML, you need to define the corresponding XML
Schema each time you want to define a new UDA of type XML. If you intend to re-use part of a data
structure of XML data type, you need to create many UDA definitions of the same structure, which
is a drawback. In such a case, you can choose to work with UDAs of type CUSTOM.

A CUSTOM data type is basically XML, but its structure is pre-defined (with an associated XSD) and
named in Interstage BPM Studio. This 'named structure' then serves as a new data type, which can
be used to create new UDAs of that type.

Another advantage of using UDAs of type CUSTOM is that if the structure changes you can change
the XSD file, and it is not needed to change each UDA.
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XML Schema files (XSD files) can be created using the XML Schema Editor. You can also import
existing XSD files into Interstage BPM Studio. For details, refer Importing XML Schema File on page
246.

CUSTOM data types are named using either of the following:
* Global elements and namespaces, in the format <global element name>#<namespaceURI>.
+ XSDType and namespaces, in the format <xSDType name>@<namespaceURI>.

where XSDType means xsd:complexType and xsd:simpleType, and <namespaceURI> is the
targetNamespace for the XSD in which the type is defined.
To specify a UDA of type CUSTOM:

1. Click the empty space in the Process Definition editor or select a node, to display the Properties
view for the process definition or the selected node respectively.

2. Select the User Defined Attributes tab.
3. Click Add, and select CUSTOM... as type for the UDA.

4. In the Select Type dialog box, in Enter pattern field, begin to type the name of the CUSTOM
UDA you want to choose.
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Matching suggestions are displayed in the Matching items area.

Enter pattern:

Matching items:

myAddressZhttp:/fwww.example.com/Process39321

Address@http:/Swww.example.com,/Process89321
ProcessContextData®http:/ fwww.example.com/Process89321
PurchaseOrder@http://www.example.com,/Process29321
TokenizeReturn@http://www.example.com/Process89321
myCityZFhttp:/ fwww. example.com/Process29321
myPurchaseOrder#http:/fwww.example.com/Process29321
ryReturn®http:/fwww.example.com/Process29321
ryStreet#http:/Swww.example.com/Process39321

£

myAddress#http:/fwww.example.com/Process29321

Figure 98: Select Type

5. Selecta CUSTOM UDA from the Matching items area.
The selected item is displayed in a status box at the bottom of the Select Type dialog box.

ote: You can choose to show/hide the status box by using the toggle switch available at the
top-right corner of the Select Type dialog box.

6. Click OK.
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In the User Defined Attributes tab, the selected type is displayed against the UDA you are
adding.

General Process Definition

User Defined Attributes fMyBankLoanProject/test2f

Due Date User Defined Attributes
Timers .

Filter by:
Reqular Actions N

type filter text
Exception Actions

Triggers MNarme ldentifier Type Initial Yalue Worklist  Trackable Add
User Extended Attributes Watiablel Wariablel STRIMG O O Rermowve
Wariahle2 Variable2 IMTEGER 0 O O
Watiahle3 Wariahled FLOAT 00 O O
“Wartiahled Wariahled miydddressihttp: /... XML HMLschema O O

[¥] Show Identifier

Figure 99: Displaying UDA of Type Custom

7. In the Name and Identifier fields, specify the general parameters for the UDA of type XML.
Refer to section Specifying User Defined Attributes on page 157 for a detailed description of these
parameters.

8. In the Initial Value column, select the XML button.

The Custom UDA Value Editor dialog is displayed.

9. Type in a value for the UDA, browse for an XML file, or generate a UDA value.
» Type in a UDA value: In the UDA Value field, type in a value for the UDA and click OK.

+ Browse for a file: Click the Browse button to select a file from the local file system. The
Custom UDA Value Editor dialog displays the content of the file. Select a value from the
content of this file, and click OK.

* Generate a UDA value: Click the Generate button to generate an initial UDA value for the
corresponding XML Schema. Change the value appropriately and click OK.
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Note: o

Element node names are used as the default values of text nodes.

The rules to control the number of occurrences of elements, such as xsd: choice or
minOccurs etc., are not taken into account. Therefore, you will need to edit generated

elements if necessary.

The restrictions for attributes are also considered, thus, you will need to edit generated

attributes if necessary.
Namespaces are not supported.

The following example shows how to specify a UDA value in the Custom UDA Value Editor
dialog:

rUDg Walue

<myhddressy
myCityr<myCity>
<myStater</myStates
myd ip<myd ips

</mydddress>

Browsze...

Gienerate

Cancel

Figure 100: Specifying a UDA Value

10. Optional: In the Initial Value column, select the XML Schema button.

The XML Schema Editor dialog is displayed. You can use this dialog to edit the XML Schema
for the UDA. For details, refer XML Schema Editor Views on page 240.

11. Similar to all other UDA types, you can do the following:

+ Display the UDA identifier: If you want to display or change the UDA identifier, select the
Show Identifier check box. The identifiers are then displayed in a separate Identifier column.
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6.13

6.13.1

* Rename the UDA: If you want to rename the UDA, double-click its name and type in a new
name.

+ Remove a UDA: If you want to remove a UDA, select it and click Remove.
When you select an element or a type of XML Schema, it is displayed in the Type column.

Looping Definition

In the process definition, two or more node instances might have to be generated without defining
individual nodes for each of the node instances. The node instance generated when each node in
the process definition is executed, is usually only one.

To enable looping behavior on a node, you can define the node behavior either as an lterator (Parallel)
Loop or Sequential Loop. In both the behaviors, two or more node instances are generated with one
node definition. The node that has been defined as a loop node is either called the Iterator (Parallel)
Loop node or the Sequential Loop node.

In lterator (Parallel) Loop node, two or more node instances are concurrently generated at the same
time. In Sequential Loop node, the node instance is generated one after another while it meets a
certain requirement.

For example, in a typical purchase order processing scenario, it is required to repeat the same activity
(for instance, Approval) for all the items in an Order. In this case, you do not need to define a User
Task for the activity Approval, for each of the ordered items. You can define a single User Task.
On this node, you can then set the number of node instances by using the User Defined Attributes
while designing the process definition. Node instances are generated in parallel from the same User
Task. This loop behavior is called lterator (Parallel) Loop.

In Sequential Loop node, multiple node instances are generated sequentially 'while' a certain condition
is being satisfied.

For example, in Order Shipment process, Sequential Loop Node enables an Agent to check the
stock of ordered items. The Agent gets items (from Order) and automatically adds them to the
shipment while there are items available in Order. This Agent repeats the same process sequentially
until there are no more items in the Order.

The Sequential Loop condition and the number of the loop iterations can be specified, and the number
of node instances can be set while designing the process definition.

Note: You cannot set lterator (Parallel) Loop and Sequential Loop on the same node.

Configuring Node as Iterator (Parallel) Loop Node

In Process Definitions, a node may need to generate multiple node instances to eliminate the need
of creating individual nodes. Multiple node instances can also be assigned to multiple users by
defining only a single node.

For example, in a Process Definition for Order Management, it is required that the same activity (say
Approval) be repeated for all items that are part of an Order. Configuring the ‘Approval’ activity node
as an lterator (Parallel) Loop node will help avoid the need to add a new activity node for each Order
item in the Process Definition.

A node that generates multiple node instances is called an Iterator (Parallel) Loop node. While
designing the Process Definition, you can specify the number of node instances to be generated for
a node by selecting a UDA of type Integer.
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Note:

If a specified UDA for an iterator (parallel) loop node does not exist, process validation
will fail and no process instance can be started from the process definition until the UDA
is added.

The number of node instances the selected node generates is equal to the number value
returned by the selected UDA. The maximum value that can be set to the UDA is related
to the number of persons associated with the node. The maximum value that can be set
for this UDA is 2000.

You can configure a node as an Iterator (Parallel) Loop node only on User Task, Call
Activity Node and Chained-Process Node.

You can use only one outgoing arrow form a User Task configured as Iterator
(Parallel)Loop node.

To configure a User Task and Call Activity Node as an Iterator (Parallel) Loop node:

1. Select the node that you want to configure as an Iterator (Parallel) Loop node.

2. Select the Iterator (Parallel) Loop radio button under Looping section in General tab of the
Properties view.

3. Select the Integer type UDA for the value of iterations in Number of Iterations drop-down list.

To configure a Chained-Process node as an Iterator (Parallel) Loop node

1. Select the node that you want to configure as an Iterator (Parallel) Loop node.

2. In General tab of Properties view, select the Integer type UDA for the value of count in Number
of lterations drop-down list under lterator Setting.
The integer value returned by the selected UDA is considered as the count value for generating
the node instances.

Note:

If you do not select any UDA in the Number of Iterations drop-down list, the selected node
will not be configured as an Iterator (Parallel) Loop node.
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The Iterator (Parallel) Loop node is graphically represented as three vertical parallel lines in the
node. The User Task, Call Activity Node, and Chained-Process Node defined as an Iterator
(Parallel) Loop node are represented as shown in the figure below.

2 FRoke

Ilzer Tazk1

Figure 101: User Task

Call
Bictinity 1

Il [

Figure 102: Call Activity Node

Chained-FProc
ges ]

Il -+

Figure 103: Chained-Process Node

6.13.2 Configuring Node as Sequential Loop Node
Pre-requisite: Only 1 outgoing arrow is defined from the node configured as Sequential Loop Node.

Sequential Loop node generates node instances one after another (sequentially) while satisfying a
certain requirement. You can configure a User Task, a Service Task, a Call Activity Node and an
Embedded Sub-Process Node as Sequential Loop node.

Note: You cannot set Timer or Due Date on the User Task which has been configured as
Sequential Loop Node.

To configure a node as Sequential Loop node:

1. Select the node which you want to configure as Sequential Loop node.
The Sequential Loop radio button in the Looping section is enabled in the General tab of the
Properties view.

2. Select the Sequential Loop radio button.

Note: If you select a node and then select the None option, the node will behave as a normal
node.

Condition and Number of Iterations checkboxes are enabled.
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3. Select the Condition checkbox or Number of Iterations checkbox or both.

If you select the Condition checkbox, you can either directly enter the Java Script expression
in the expression field or click A+B... button to build it. Upon clicking the A+B... button,
Interstage BPM Expression Builder dialog is displayed. Build the Java Script expression
using the operands and operators in this dialog. This expression must be a BOOLEAN
expression.

Note:

The Condition you set is evaluated before the generation of the node instance. The condition
is generated and any node instance is not generated for the first time.

If you select the Number of Iterations checkbox, you need to either enter a numerical value
in the drop-down field or select the UDA of the INTEGER type from the drop-down list. The
integral value of the numerical value or the selected UDA is considered to be the number of
looped node instances. When you enter a numerical value or select a UDA in the drop-down
list, Increment counter and Decrement counter radio buttons are enabled. Select an
appropriate radio button.

+ If you select Increment counter, the number of iterations increases from 1 to the set
number of iterations in Number of Iterations field.

» If you select Decrement counter, the number of iterations start from the set value in the
Number of Iterations field and reaches 1.

Note:

If you do not set the Condition and Number of Iterations, the node behaves as a normal
node.

4. Select the appropriate exception handling option from the Exception Handling drop-down list.

None: If you select this option, exception is handled by the node-level error handling setting.
Refer section Sequential Loop Node in Interstage BPM Developer's Guide for more information.

Ignore and continue the loop: If you select this option, exception is ignored and loop is
completed.

Break the loop: If you select this option, loop is terminated.

The following example shows both Condition and Number of Iterations are defined.

General & User Task

User Defined Attributes /BankloanSample/Bank Loan_Business_View/Loan Review

Forms N
Name*: [ Loan Review | Assignee

Due Date

Group: | Reviewer

Expand Groups

Perform Loan Review based on submitted document

Timers
Description:

Regular Actions

Exception Actions priority 1 |

Triggers
User Extended Attributes

Commit transaction after completion
Enzble Recall

Simulation [ Enable Future Workitem

~ Location

% [176

v [54

Looping

O None

O Iterator (Parallel) Loop
MNumber of lterations:

®) Sequential Loop
Condition:

[da.get('Balance™) > 0 & uda.get('Stop’] == falsq |
Number of Iterations: | 10 v
(®) Increment counter () Decrement counter
Exception Handling: | Ignore and continue the loop v
Figure 104: Sequential Loop
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The Sequential Loop node is graphically represented as three horizontal parallel lines in the node.
The User Task, Service Task, Call Activity Node, and Embedded Sub-Process Node defined as
a Sequential Loop node are represented as shown in the figure below.

3 Fole
Ilzer Task1

Figure 105: User Task Node
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Figure 106: Service Task Node

Call
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Figure 107: Call Activity Node

Rale
Embedded Sub-Process1

Figure 108: Embedded Sub-Process Node

6.14 Using Embedded Sub-Process Node

When you want to refer to the process state in terms that are larger in scope than its individual
activities, an Embedded Sub-Process Node is used. An Embedded Sub-Process Node is a container
that contains various nodes and arrows.

An Embedded Sub-Process Node contains child nodes. An Embedded Sub-Process Node must
have a child Start Node and at least one child End Node. Also, no arrow transition is allowed from
child nodes inside the Embedded Sub-Process Node to the nodes outside the Embedded Sub-Process
Node.

An Embedded Sub-Process is just like any other process definition. An Embedded Sub-Process
Node can have any node except another Embedded Sub-Process Node.
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Following are the features of an Embedded Sub-Process Node:
You can resize an Embedded Sub-Process Node by selecting it and dragging its boundaries.

You must define the arrow of the same name as that of the End node defined in Embedded
Sub-Process as the outgoing arrow of the Embedded Sub-Process.

An Embedded Sub-Process Node can have only one Start node.

Default name of a Embedded Sub-Process Node is Embedded Sub-Process1. Suffix digit is
incremented according to the creation of Embedded Sub-Process in a process definition.

Embedded Sub-Process Node does not support Iterator (parallel) Loop Node, Recall, Voting,
Triggers.

You can add the following to an Embedded Sub-Process Node:

a bk wbd =

6.

UDAs: Refer Specifying User Defined Attributes on page 157 for more details.
Action Set: Refer Using Java Actions on page 278 for more details.

Timers: Refer Using Due Dates and Timers on page 174 for more details.
Due Date: Refer Using Due Dates and Timers on page 174 for more details.
Forms: Refer Using Forms on page 199 for more details.

Priority: Refer Setting Activity Level Priority on page 143 for more details.

Refer Creating Embedded Sub-Process Node on page 173 to know how you can create an Embedded
Sub-Process Node.

6.14.1 Creating Embedded Sub-Process Node

To create an Embedded Sub-Process:

Open a process definition.

Click Embedded Sub-Process in the Palette and then click in the editor.

An Embedded Sub-Process Node area is displayed in the editor with a child Start node in it.

1.
2.

Do any one of the following while creating a new process definition or editing an existing process
definition:

Create child nodes within the Embedded Sub-Process Node as you normally create the nodes
using the Palette and connect them using arrows.

Drag the boundaries of the Embedded Sub-Process Node so that its area covers any required
existing nodes of the process definition. The nodes covered by the boundaries of the Embedded
Sub-Process Node are treated as its child nodes.

Note:

If all the four corners of a node are moved into the Embedded Sub-Process Node area then
that node is treated as a child node. You can select a child node and drag it outside the
Embedded Sub-Process Node area to exclude it from the Embedded Sub-Process Node.

Note:

There should be at least one child End node inside the Embedded Sub-Process Node.

Note:

The number of End nodes inside the Embedded Sub-Process Node and the number of
outgoing arrows from the Embedded Sub-Process Node should be the same.

Note:

When you move the Embedded Sub-Process Node, nodes and arrows inside the Embedded
Sub-Process Node also move together. But Swimlanes, Annotation and Groups do not
move together. Delete operation is similar.
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6.15

6.15.1

4. Connect the Embedded Sub-Process Node to the node outside the Embedded Sub-Process.

Note: The name of the child End node should be same as that of the arrow connecting the

Embedded Sub-Process and the node outside the Embedded Sub-Process.

5. Click Save to save the process.
The following figure shows the Embedded Sub-Process Node:

3 Role

Role OK Operation
Embedded Sub-Process1 K
S Role 3 Fole 2
. Doney,  cild Task!  <—2K—p  ChidTaskz = <-2K
.@ B i

NG i N 6
3 Role
NG Operation

Figure 109: Embedded Sub-Process Node

Using Due Dates and Timers

Due dates specify when an activity is due to be completed once it has become active. They also

specify what will happen when the due date is reached and the activity has not been completed. For
example, the activity could be escalated to other users or an email could be sent. Due dates can be
defined for Process Definitions, User Tasks, Voting User Tasks, and Embedded Sub-Process Nodes.

Timers trigger certain actions when they expire. They can be used, for example, with Timer Nodes
to suspend process execution for a certain amount of time. Timers may operate only once or
repeatedly. Timers can be defined for the process definition as a whole, User Tasks, Voting User
Tasks, Receive Tasks, Embedded Sub-Process Nodes, Timer Nodes, and Message Receive Nodes.

When defining due dates and timers, you specify an absolute or relative time. A relative time can be
based on the regular calendar or on a business calendar that counts only business hours.

The following sections explain how to define due dates and timers. They also provide instructions
on using your own business calendars.

Defining Due Dates

When defining a due date, you can choose between the following due date types:
+ Absolute: Sets the due date to an absolute time, for example to January 1, 2016, 00:00:00.

+ Calendar: Sets a relative due date based on the regular calendar. The due date is calculated
relative to the time the activity becomes active. The time is counted using all seven days of the
week and 24 hours of the day. As such, they can expire outside the normal business hours.

+ Business: Sets a relative due date based on a business calendar. The time is counted using
only business days and hours. This ensures that activities are due only during normal business
hours.

Interstage BPM determines business days and hours using a business calendar. Refer to section
Creating Your Own Business Calendars on page 182 for more information on business calendars.
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+ Advanced: Sets the due date according to an expression that you specify. The expression defines
an absolute or relative due date. The time can be counted using the regular calendar or a business
calendar.

To define a due date:
1. Do any of the following:

+ Select the User Task, Voting User Task, Receive Task, or Embedded Sub-Process Node to
display the Properties view for the nodes.

» Click in the blank space of the editor of the Process Definition to display the Properties view
for the Process Definition.
2. Select the Due Date tab.
3. Specify one of the following due date types:
* An absolute date based on the regular calendar.
Select Absolute and type the date and time.

Note: While setting the Absolute time (Year, Month, Day, Time), if the value of time is larger than
that 24:00:00, it is converted as a day, and added to the Day field.

Note: To define expiration time as an expression, you can enter the Java Script expression in the
Expression field. Refer Defining Timers on page 176 for details.

* Arelative date based on the regular calendar.

Select Calendar and specify after how many days and at what time the activity is due to be
completed once it has become active.

Note: While setting the Calendar timer (Day, Time), if the value of time is larger than that 24:00:00,
it is converted as a day, and added to the Day field.

Note: To define expiration time as an expression, you can enter the Java Script expression in the
Expression field. Refer Defining Timers on page 176 for details.

The maximum value of the Calendar timer (Day, Time) is the following : Calendar timer
(Day, Time) is converted into the millisecond. This value is not to exceed the
Long.MAX VALUE.

+ Arelative date based on the business calendar. Select Business and specify after how many
business days and at what business time the activity is due to be completed once it has become
active.

For the business time, you have different options. You can specify an absolute time, a time
relative to the current time, a time relative to opening time, or a time relative to closing time.

* An absolute or relative date specified with an expression. Select Advanced and type the
expression.

Note: If you set the expression in Advanced timer and if this expression is expressible as Business
timer then this expression is displayed as the Business timer.

For details on date codes that you can use in the expression, refer to section Time and Day
Codes for Advanced Due Dates and Timers on page 181.

4. Click Add and select the Java Actions to be executed when the due date is reached and the
activity has not been completed.
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By default, an empty Timer Action Set folder is displayed. You can add regular Java Actions,
Error Actions, and Compensation Actions to the Action list. For information on Java Actions,
refer to section Using Java Actions on page 278.

The following dialog shows an example of a due date. If the activity is not completed after three
business days, an email is sent.

General & User Task

LN Tperibtiini /BankloanSample/BankLoan/Submit Loan Request
Forms

Due Date

Timers

Due Date
Select the due date type and set values:
Type: [ B

Regular Actions

Exception Actions = Specify a relative due date based on a business calendar. The time is counted using only business days and hours. This ensures that activities are due only during normal business hours.

Triggers After. | 3 days Time: | 00:00:00 Relative to Current Time ~
User Extended Attributes

Simulation

eeeee

Figure 110: Defining a Due Date

6.15.2 Defining Timers

Timers trigger certain actions when they expire. They may execute only once or repeatedly. You can
use timers with the following elements:

Process Definitions

These timers start running whenever a new process instance is created from the process definition
containing the timer.

User Tasks, Voting User Tasks, Receive Tasks, Embedded Sub-Process Nodes, and Message
Receive Nodes

These timers start running when the node becomes active.

Timer Nodes

Timers are used with Timer Nodes to suspend process execution for a certain amount of time.
These timers start running when the Timer Node becomes active.

Note: Before a timer starts, it calculates an expiration time based on its settings. The timer is

supposed to execute at its expiration time, and it usually does. If, however, the calculated
expiration time is in the past relative to the timer start time, timers that execute only once

will execute upon starting, and a periodic timer will fail to execute. A timer having an expiration
time before its start time is considered an error, so the timer’s process instance will go into
error state. Periodic Timers must have expiration times that are in the future because they
represent a repeating loop that could become an infinite loop in such a case.

When defining a timer, you can choose between the following timer types:

Absolute: Sets the absolute time when the timer will expire, for example, January 1, 2016,
00:00:00. Absolute time can either be set in the specific format (Year, Month, Day, Time format)
or to the value defined in the Java Script expression. If you set absolute time in both (Year, Month,
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Day, Time format and Java Script expression), the Java Script expression will be used to determine
the expiration time. If you do not define the Java Script expression or the Java Script expression
returns an invalid value, Absolute timer will expire at the absolute time defined in the Year, Month,
Day, Time format.

+ Calendar: Sets the duration after which the timer will expire based on the regular calendar. The
time is counted using all seven days of the week and 24 hours of the day. As such, they can
expire outside the normal business hours. These timers start when the time set in the UDAs (days
and hours) is elapsed after the node or process instance to which they are assigned becomes
active. The time for Calendar timer can also be set relative to the value defined in the Java Script
expression. Java Script expression can be defined to return a value (for example, date) which
will be taken as the reference for the time set in the days and hours fields (UDAs). If both the
values (UDAs and Java Script expression) are set then the value returned by the Java Script
expression will be taken as the reference and the value from the UDAs will be taken as the relative
time. The timer will expire after the time set in the UDAs is elapsed starting from the date and
time set in the Java Script expression. If Java Script expression is not set, timer will expire after
the time set in the UDAs is elapsed from the time when the node to which it is assigned becomes
active.

+ Business: Sets the duration after which the timer will expire based on a business calendar. These
timers start when the node or process instance to which they are assigned becomes active. The
time is counted using only business days and hours. These timers can expire only during normal
business hours.

Interstage BPM determines business days and hours using a business calendar. Refer to section
Creating Your Own Business Calendars on page 182 for more information on business calendars.

+ Advanced: Sets the timer according to an expression that you specify. The expression defines
an absolute or relative timer. The time can be counted using the regular calendar or a business
calendar.

To define a timer:
1. Do one of the following:

» To define a timer for a process definition, click the empty space in the Process Definition editor
to display the Properties view for the process definition.

+ To define a timer for a node, select the node in the Process Definition editor to display the
Properties view for the node.

Note: You can also select the Timer Node from the Palette and drag and drop it on the relevant
User Task, Voting User Task, or Receive Task. Then you need to enter a name for the timer
and define its properties later on using the Properties view for the node.

2. Select the Timers tab.
Click Add in the All Timers area, to add a new timer.
This displays the Timer Details area where you can customise the settings for the timer.

w

By default, the new timer is named as Timer1, you can modify the name in the Name field.
To modify details for the timer, make sure that the timer is selected in the All Timers list.
Optional: Describe the purpose of the timer in the Description field.
To set the timers, do any of the following per requirements:
+ If you want to set the Absolute timer based on the regular calendar:

1. Select Absolute timer in the Type drop-down list of the Timer Details area.

N o oM
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2. Enter year, month, day and time in Year, Month, Day and Time fields respectively. These
are the UDA values for the timer.

3. To define expiration time as an expression, enter the Java Script expression in the
Expression field. Click the A+B... button to define the Java Script Expression. You can
either directly enter the Java Script expression in the Expression field or click A+B... button
to build it. Upon clicking the A+B... button, Interstage BPM Expression Builder dialog is
displayed. Build the Java Script expression using the operands and operators in this dialog.

Example:

If the following Java Script expression is specified to the timer, the Absolute timer is expired
after 4 hours from the node activation time:

DateAdd (Packages.java.util.Date (), 4, "hh").getTime ()

Forms

All Timers Timer Details
Dugneis Set the properties of the selected timer.
Timers OEscalate Add
Mame*: Escalate
Regular Actions
This timer escalate Task to assignees, after 4 hour from Task was activated| ~

Exception Actions

Triggers

User BExtended Attributes

Simulation

The following

Description:

™

Select the timer type and set values:
Type: Absolute

= Specify the timer to an absolute time.:

Year: [ 2016 | Month: [9 | bay: [20

| Time: [ 15:00:00 |

Expression: | DateAdd(Packages,java.util Date(), 4, "hh").getTime()

| ma]

=1 Specify Java Actions:

(= Timer Action Set
F Escalate This Task: Name of Assignees
(& Error Action Set
(= Compensation Action Set

Figure 111: Defining an Absolute Timer

figure shows the Interstage BPM Expression Builder.

Add...

Edit...

Remove

Interstage BPM Expression Builder

lDat,eAdd (Packages.java.util.Date(), 4, "hh").getTime ()

Operands Operators
Functions: | new Packages.java.util.Date W ® / Yo
£ o= ==
Literals: s I |
Variables:  Variable1 W Add
| oK | | Cancel |

Figure 112: Building Java Script Expression
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Example:

If the following Java Script expression is specified to the timer, the time defined in the DATE
type UDA dateuDa is set to the expiration time:

uda.get ("dateUDA") .getTime ()

All Timers Timer Details
Setthe properties of the selected timer,

alate this Task to assignees, when the Times of Day reach to the value of "dataUDA". ‘

Select the timer type and set values:

Type: Absolute
= Specify the timer to an absolute time.

Year: [ 2016 ] Month: [ ] Day: [30 ] Time: [15:01:30 ]

uda.get("dateUDA") getTime() ]

Add

Edit.

Figure 113: Defining an Absolute Timer with a Date type UDA

Note: While setting the Absolute time (Year, Month, Day, Time), if the value of time is larger than
that 24:00:00, it is converted as a day, and added to the Day field.

« If you want to set the Calendar (relative) timer based on the regular calendar:
1. Select Calendar timer in the Type drop-down list of the Timer Details area.

2. Specify after how many days and hours the timer needs to expire. For example, if you want
the timer to expire after 2 days and 3 hours from the time when the node is activated or
from the time defined by the reference value returned by the Java Script expression, enter
2 days and 03.00.00 in the respective fields. These are the UDA values for the Calendar
timer.

3. To set the Calendar timer to execute repeatedly, select the Periodic checkbox. Specify
the interval at which you want the timer to expire. Periodic Calendar timer is a periodic
timer based on the regular calendar. If the Periodic checkbox is not selected, the Calendar
timer executes only once.

4. If you want to set a reference value for the relative UDA values using the Java Script
expression, define the expiration time as an expression as explained in the third step of
the Absolute timer. Calendar timer will take the value returned by the expression as the
reference value and add the UDA value to it to calculate the expiration time. For example,
if you set 2 days in the Days field then uda.get ("RequestDate") expires the Calendar
timer after 2 days from the date returned by the UDA ("RequestDate"). The value of
RequestDate is the long value shown in Date class.

Note: While setting the Calendar timer (Day, Time), if the value of time is larger than that 24:00:00,
it is converted as a day, and added to the Day field.

Note: The maximum value of the Calendar timer (Day, Time) is the following: Calendar timer (Day,
Time) is converted into the millisecond. This value is not to exceed the Long.MAX VALUE.

» If you want to set a relative timer based on the business calendar:

1. Select Business timer in the Type drop-down list of the Timer Details area and specify
after how many business days and at what business time the timer is to expire. For the
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business time, you have different options. You can specify an absolute time, a time relative
to the current time, a time relative to opening time, or a time relative to closing time.

. To set the Business timer to execute repeatedly, select the Periodic checkbox. Specify

the interval at which you want the timer to expire. Business timer is a periodic timer based
on the business calendar. If the Periodic checkbox is not selected, the Business timer
executes only once.

If you want to set an absolute or relative timer specified with an expression:
1. Select Advanced timer in the Type drop-down list of the Timer Details area and type the

expression in the Set Expression field. For details on date codes that you can use in the
expression, refer to section Time and Day Codes for Advanced Due Dates and Timers on
page 181.

. To set the Advanced timer to execute repeatedly, select Advanced and select the Periodic

checkbox. Specify the interval at which you want the timer to expire. If the Periodic checkbox
is not selected, the Advanced timer executes only once.

Note: If you set the expression in Advanced timer and if this expression is expressible as Business
timer then this expression is displayed as the Business timer.
Note: Periodic timers are always relative to a given event. The first operation of a periodic timer

is relative to the time when the process instance or the node becomes active. Subsequent
operations are relative to the last operation.

8. Click Add and select the Java Actions to be executed when the timer is expired.

You can add regular Java Actions, Error Actions, and Compensation Actions to the Action list.
For more information on Java Actions, refer to section Using Java Actions on page 278.

The following figure shows a timer that expires after one business day. When the timer expires,
the activity is escalated.

Forms b

All Timers Timer Details
Due Date

Timers @ Escalate Task ]
Regular Actions

Remove
R

Triggers
User Extended Attributes

Set the properties of the selected timer.

Name*: | Escalate Task ]

This timer escalate Task to assignees after day from due-date.
Description:

Simulation
~

siness calendar. The time is counted using enly business days and hours. This ensures that activities are

[ Periodic After: [ 1 days Time: [ 00:00:00 | [Relative to Current Time -

= Specify Java Actions:

(= Timer Action Set
{3} Escalate This Task: AssigneesName
(2 Error Action Set
(= Compensation Action Set

Add...

Figure 114: Defining a Timer

For each timer that you define, one or multiple User Defined Attributes (UDAs) are created. The UDA
names identify the timer and the timer action.

For example, a typical UDA name mightbe atmr publication time. The prefix atmr identifies
this as a timer, the middle term publication contains the name of the timer, and the suffix t ime
identifies the function of the UDA.

These UDAs can be modified on a form, through a Java Action, or through a JavaScript.
You can check which UDAs belong to a timer by clicking Advanced on the Timers tab.
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When a Make Choice Java Action has been defined for a timer and an arrow name has been defined
as the choice item for this Java Action, the following symbol is added to this arrow connecting the
User Task, Voting User Task, Service Task, or Embedded Sub-Process Node with another node:

T

=y
I LIl

6.15.3

Time and Day Codes for Advanced Due Dates and Timers

Advanced due dates and timers are defined using expressions. In these expressions, you can use
codes to specify the time and/or day. This section describes the time and day codes.

Time Codes
Code Meaning Example
AT Sets the absolute time of the day. AT (16:30:00): 4:30pm on that day.
CT Sets the business time relative to the  [cT (00) : Closing time.
closing time of the day. CT (-02:00:00): 2 hrs before the closing
Allowed values: 00 or negative hours. |time.
Typically you will use negative hours with
closing time in order to calculate a
relative time before closing time.
oT Sets the business time relative to the OT (00) : At the opening time.
opening time of the day. OT (02:00:00): 2 hrs after the opening time.
Allowed values: 00 or positive hours.
BT Sets the business time relative to the BT (04:30:00) : After 4 & 1/2 business hours
current time of the day. from the current time.
BT (-02:00) : 2 business hours earlier.
BT (00) : Use this to search forward to the
next business time, without changing the
time if the current time is not a business
time. You may need this if different
business days have different hours.
BT (-00) : Use this to search backward to
the last previous business time. Has no
effect if the current time is already during
business time.
Day Codes
Code Meaning Example
BD Sets a business day. BD (4) : Four business days from today.

BD (0): Same day if it is a business day,
else the next business day.

BD (-0) : Same day if it is a business day,
else the previous business day.
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Code

Meaning

Example

RD

Sets a relative day from the current day.

RD (7) : After one week.
RD (-1): One day earlier.

WD

Sets a day of the week.
Allowed values: 1 to 7.

WD (1) : Sunday of that week.
WD (7) : Saturday of that week.

WN

Sets the next weekday after today.
Allowed values: 1 to 7.

wWN (1) : The next Sunday after today.
wWN (7): The next Saturday after today.

RM

Sets a relative month in the future. If the
month does not have enough days to be
the same day, the day will be the last day
of the month.

RM (3) : After 3 months.

DM

Sets an exact day of the month.
Allowed values: Any number except 0.

DM (1) : The first day of the month.
pM (-1) : The last day of the month.

BM

Sets an exact business day of the month.
Allowed values: Any number except 0.

BM (1) : The first business day of the month.

BM (-1): The last business day of the
month.

DY

Sets a day of the year.
Allowed values: Any number except 0.

DY (1) : The first day of the year.
DY (-1): The last day of the year.

BY

Sets a business day of the year.
Allowed values: Any number except 0.

BY (1) : The first business day of the year.
BY (-1): The last business day of the year.

6.154 Creating Your Own Business Calendars

When defining due dates and timers, you can use a business calendar instead of a regular calendar.
A business calendar defines the business hours and days of an organization. Using a business
calendar ensures that timers expire during business hours only. The same applies for due dates;
business calendars ensure that activities are due during business hours only.

Interstage BPM Studio provides a fully functional default business calendar. You can modify the
default business calendar or you can create your own business calendars. You may create as many
business calendars as necessary to meet the needs of your organization. For example, if your
organization has divisions in multiple states that have different business hours and public holidays,
you create a business calendar for each state.

To create a business calendar:
1. In your Workflow Application project, right click the Calendar folder and select New > Calendar.

Interstage Business Process Manager Studio User's Guide

182



6: Modeling Processes

The New Calendar dialog is displayed. The Project field automatically shows the name of the
Workflow Application project for which you want to create the business calendar.

Calendar
Create a new calendar. Eé

Project: | /MyBankloanProject | | Browse... |

Mame: | myMewBusinessCalender |

Cancel

Figure 115: Displaying the New Calendar dialog

2. If you want to select a different project, click Browse.

The Folder Selection dialog is displayed. Select a project directory for the new calendar file. The
default name of your calendar file is <your name>.cal. The .cal extension indicates that this
is a business calendar. Calendars are like properties or . ini files that specify business days and
hours.

3. Select the project where the new calendar file is to be saved, and click OK.
If the file name already exists, type in a new name to avoid a file name conflict.

4. In the Name field, type in a name for the new calendar file, and click Finish.

The new calendar (.cal) file is automatically stored in the Calendar folder of the selected project.
The following figure shows the location of the new myNewBusinessCalendar.cal file:

El[E: Zalendar
e 2 mvMewBusinessCalendar ., cal

Figure 116: Location of a new calendar file
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6.15.5

The new file automatically opens in the text editor you have specified for opening . cal files. The
default calendar file is located at <Interstage BPM Studio Installation Directory>
\ibpm\template\Default.cal. The file looks as follows:

EVERYDAY=8:30,18:00;
SAT=;

SUN=;

2017/01/01=;
2018/01/01=;
2019/01/01=;
2020/01/01=;
2021/01/01=;
2022/01/01=;
2023/01/01=;
2024/01/01=;
2025/01/01=;
2026/01/01=;

CALENDAR BEGIN=2017/01/01;
CALENDAR END=2026/12/31;

Define your business calendar.

You can use the default calendar file as an example. For a detailed explanation of the business
calendar format, refer to the Interstage Business Process Manager Server Administration Guide.

Note: You can only save your changes using the Save option from the file menu. You cannot

select the Save As option for saving new resource files.

Once you have created a business calendar, you can assign it to process definitions or to particular
timers.

Assigning Business Calendars to Process Definitions

Prerequisite: You have created your own business calendar.

You can assign different business calendars for every process definition.
To assign a business calendar to a process definition:

1.

Click the empty space in the Process Definition editor to display the Properties view for the process
definition.

Select the User Defined Attributes tab.

Add the User Defined Attribute (UDA) businessCalendar of type STRING to the process
definition. Specify the name of your business calendar without the .cal extension as its value.

Interstage Business Process Manager Studio User's Guide 184




6: Modeling Processes

In the following example, a business calendar called German.cal is assigned to the process

definition:

General

User Defined Attributes
Due Date

Timers

Regular Actions
Exception Actions
Triggers

User Extended Attributes

Process Definition
/BankloanSample/BankLoan/
User Defined Attributes

Filter by
type filter text

MNarne Type
__businessCalendar  STRIMNG

Initial Value

German

W arklist

O

Trackahle

|

Add

Rermiove

[] Show Identifier

Figure 117: Assigning a Business Calendar

6.15.6 Assigning Business Calendars to Due Dates or Timers

Prerequisite: You have created your own business calendar.

You can assign a business calendar to a particular due date or to a particular timer. The due date

or timer is then calculated based on this business calendar.
To assign a business calendar to a timer or due date:
1. Define an advanced timer or an advanced due date.

Refer to sections Defining Due Dates on page 174 or Defining Timers on page 176 for instructions.

2. In the Set Expression field, enter the following expression:

UC (<business calendar>) ;

For <business calendar>, specify the name of your business calendar without the . cal extension.
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In the following example, a business calendar called german.cal is assigned to a timer:

Forms
All Timers Timer Details

Ducliate Set the properties of the selected timer.

Timers D Task A Add

— Name*: Task A

egular Actions
Excention Actions This timer will come the due-date after 1 business day from User Task activated. -
P Description: It reached the due date, this Process will transit the following Task.

Triggers i

LB cprcdiditghuics Select the timer type and set values:

Simulafion Type: Advanced ~
=] Specify the timer according to an expression that you specify. The expression defines an absolute

[[] Periadic

or relative timer, The time can be counted using the regular calendar or a business calendar.:

After: Set Expression: | UC{german);BD{1);0T(00) |
=] Specify Java Actions:
T -

‘ %.g:‘m;;r;:(::_l:nnajiutlfy m
[= Error Action Set

C tion Action Set
4 Q} %:an;?tr::::’a‘i;wi;;;ask

Error Action Set

g Crurfr:pe(nl:a:un Action Set
-Copy

Figure 118: Assigning a Business Calendar to a Timer

6.16 Defining Voting Rules

Prerequisites:

* You have added a Voting User Task to your process definition.

+ The Voting User Task has outgoing arrows.

A Voting User Task allows users to work on an activity in collaboration with one another. All users
can make their own choice (or vote). All of their votes are polled. The winning vote, represented by

one of the outgoing arrows, is determined by votin

g rules.

The following figure shows an example, where Managers can give their vote on a change request.

3& Managers Emject Manager
Voting on Change ﬁﬂﬂm—} Follow-Up T—
Riequest Activity
Appove

%mject Manager

Follow-Up
Activity

i

Figure 119: Voting on a Change Request

You define a voting rule for every outgoing arrow. The following rule types are available:

* Majority Rule

If this rule is assigned to a choice, a majority of votes for that choice make it the winning choice.
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For example, if the majority rule were assigned to a choice called “Approve”, a majority of votes
for the “Approve” choice would make that the winning choice. The process instance would proceed
along the “Approve” arrow to the next activity.

Percentage Rule

If this rule is assigned to a choice, the specified percentage of votes for that choice makes it the
winning choice.

For example, if a 50% rule is assigned to a choice called “Approve”, 50% of the total number of
votes for the “Approve” choice would make that the winning choice.

"Number of" Rule

If this rule is assigned to a choice, the specified number of votes for that choice make it the winning
choice.

For example, if a "1" is assigned to a choice called “Reject’, one vote for “Reject” would make
that the winning choice.

When defining voting rules, you also choose a default rule. The default rule is chosen if none of the
rules apply.

To define voting rules:

1.
2.

Select the Voting User Task to display the Properties view for it.
Select the Voting Rules tab.
The All Voting Rules area displays all of the Voting User Task's outgoing arrows.

For each arrow, define a voting rule.
Do one of the following:

+ If you want to complete the activity as soon as a voting rule is satisfied, select Evaluate voting
rules on every vote.

« If you want to make sure that everyone gets a chance to vote, select Evaluate voting rules
when all votes are cast.

If you want to define a default voting rule, select the voting rule and click Default. If it has already
been selected as the default, then the Default button is disabled.

. You can rearrange the order in which the voting rules are evaluated by highlighting a rule and

clicking Up or Down.

All outgoing arrows are checked in the sequence in which they appear in this view. The first
matching rule is chosen. If no valid rule is found, the arrow defined as default is chosen — even
if the rule does not apply.
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Examples

The following figure shows an example for percentage rules. A decision is approved if at least 75 %
of the managers vote for it. The setting Evaluate voting rules when all votes are cast makes sure
that all managers give their vote.

General f—&_ Voting User Task

AT IS /MyBankLoanProject/BankLoan/Voting on Change Request

Forms

All Voting Rules
Due Date . . . . . )
Define Vioting Rules and specify the erder in which they are evaluated:
- Voting Rul Vi Selected Al
- oting Rule type otes elected Arrow M
G
Ecoulagfchions Percentage Rule 73% Approve
Exception Actions Percentage Rule 25% Reject{default) Down
Voting Rules
User Extended Attributes
Simulatien
Default
Voting Option

() Evaluate voting rules on every vote

(®) Evaluate voting rules when all votes are cast

Figure 120: Percentage Rules

The next example shows the usage of majority rules. A decision is approved or rejected, if the majority
of users vote for or against the decision. If an equal number of users vote for and against the decision,
the default voting rule is used. In this case, the default is to reject the decision.

General &3 voting User Task
User Defined Attributes /MyBankLoanProject/BankLoan/Voting on Change Request
Forms
All Voting Rules
Ruciaie Define Voting Rules and specify the order in which they are evaluated:
_ Voting Rul Vi Selected Al
5 oting Rule type otes elected Arrow U
vp
feoulagicton: Majerity Rule 0 Approve
Eccrtopictions Majority Rule 0 Reject(default) Down
Voting Rules
User Extended Attributes
Simulation
Default
Voting Option

®) Evaluate voting rules on every vote

() Evaluate voting rules when all votes are cast

Figure 121: Majority Rules
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In the following example, a decision is only approved if all users vote for it. As soon as one user
votes against it, the decision is rejected, and the process proceeds to the next activity.

General & Voting User Task
EeenlctinedRmhites /MyBankLoanProject/BankLoan/Voting on Change Request
Forms
All Voting Rules
Due Date . R . . . )
Define Voting Rules and specify the order in which they are evaluated:
o Voting Rul v Selected Al
5 oting Rule type otes elected Arrow
p
feoulagfchions Percentage Rule 100% Approve
Bertonieine F“Number of* Rule 1 Reject{defauit) Down
Voting Rules
User Bxtended Attributes
Simulation
Default
Voting Option

(®) Evaluate voting rules on every vote

() Evaluate voting rules when all votes are cast

Figure 122: Number of Rule

6.17 Defining Conditions

Prerequisites:

* You have added a Simple Exclusive Gateway Node to your process definition.

+ The Simple Exclusive Gateway Node has outgoing arrows.

* You have specified User Defined Attributes (UDAs) that you want to evaluate.

A Simple Exclusive Gateway Node represents a step where the process proceeds in one of many

possible directions. The outgoing arrows of the node represent the directions in which the process
can proceed. The decision which direction to take depends on the value of a UDA.
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The following figure shows parts of a purchasing process. Team members can order goods directly
if the price is below a certain limit. Otherwise, the approval of the project manager is required.

w
._?a Member

Apply for

Purchase

Apply for Purchase

k 3 Manager
’Jﬂﬂﬂﬂﬂﬂﬂﬂﬁﬂ?ﬂ.} Approval Order =
Order

._?a Purchasing
Write Order

i

Figure 123: Using Simple Exclusive Gateway Nodes

When defining conditions, you can also define a default arrow. The default arrow is chosen if none
of the conditions apply. It is also chosen, if you do not enter values for the Simple Exclusive Gateway
Node to evaluate.

To define conditions:

1. Select the Simple Exclusive Gateway Node to display the Properties view for it.

2. Select the Decision tab.

3. In the UDA to Evaluate area, select the UDA data type from the UDA name drop-down list.

If you select a UDA data type as XML or CUSTOM, the Properties view displays an additional
XPath field.

Note: If you select a non-XML or non-CUSTOM UDA type, the XPath field will be disabled.

4. If you select a UDA data type as XML, click in the field in the XPath field. A drop-down list is
displayed. Select from the drop-down list, the XPath expression that specifies where the data will
be stored in the XML string of the target UDA. XPath field is active only if you have selected a
UDA of type XML in UDA name field.

5. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the Edit button that is displayed next to the XPath of target UDA drop-down list. XPath
Editor dialog is displayed with the selected XPath expression in its editor area. You can edit this
XPath expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: If a Custom UDA is selected, XPath expressions specifying only leaf nodes (such as text
or attribute nodes) will be shown in the XPath drop-down list.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

6. Select the UDA from the UDA name drop-down list. The names listed in this list are based on
the UDA data type chosen by you.

7. For each arrow that originates from the Simple Exclusive Gateway Node, specify the criteria to
compare with the value of the UDA.

@ Simple Exclusive Gateway

General

Decision /MyBanklLoanProject/BanklLoan/Simple Bxclusivel

Regular Actions
UDA to Evaluate

ETEIT RIS Specify the UDA to evaluate:
User Extended Attribut
SErEEndE TButes UDA name: | Variable2 (XML) w
Simulation
KPath:
/Body v
/Body k
All Condition|/Body/text()
Define conditions and specify the order in which they are evaluated:
Comparison Value Selected Arrow
EQUAL{=) 0 Arrow23{default)
EQUAL(=) 0 Arrow23

Figure 124: Defining Conditions

8. If you want to define a default condition, select the condition in the All Conditions area and click
Default. If it has already been set as the default condition, the Default button is disabled.

9. You can rearrange the order in which the conditions are evaluated by highlighting the condition
and clicking Up or Down.
All outgoing arrows are checked in the sequence in which they appear in this view. The first
matching arrow is chosen. If no valid arrow is found, the arrow defined as default is chosen —
even if the condition does not apply.

If you want to specify advanced conditions, use a Flexible Exclusive Gateway Node instead of a
Simple Exclusive Gateway Node.

Interstage Business Process Manager Studio User's Guide 191



6: Modeling Processes

6.18 Defining Complex Conditions

Prerequisites:

* You have added a Flexible Exclusive Gateway Node to your process definition.

» The Flexible Exclusive Gateway Node has outgoing arrows.

* You have specified User Defined Attributes (UDAs) that you want to evaluate.

When using Simple Exclusive Gateway Nodes, you can only specify simple conditions; that is, you

can only specify if a UDA is equal, less or greater than a given value. Flexible Exclusive Gateway
Nodes give you more flexibility as they allow you to specify conditions using JavaScript expressions.

To define complex conditions:
1. Select the Flexible Exclusive Gateway Node to display the Properties view for it.
2. Select the Decisions tab.

General 4 Flexible Exclusive Gateway

Decision /MyBankLoanProject/BankLoan/Flexible Exclusivel

Regular Actions
All Conditions

Exception Actions Define conditions and specify the order in which they are evaluated:

User Extended Attributes

Condition Selected Arrow
uda.Article »= 5000 && uda.property == 1 Multiple Approval

; uda.Article >= 1000 Approval(default)
false No Approval

Simulation

Figure 125: Defining Complex Conditions

3. For each arrow that originates from the Flexible Exclusive Gateway Node, specify a JavaScript
expression. You can type the JavaScript expression directly or build it using the Expression
Builder. For details, refer to section Defining JavaScript Expressions on page 388.

If the JavaScript expression for an arrow evaluates to true, the arrow is chosen.
4. If you want to define a default conditon, select the condition in the All Conditons area and click
Default. If it has already been set as the default condition, the Default button is disabled.

5. You can rearrange the order in which the conditions are evaluated by highlighting the condition
and clicking the Up or Down button.
All outgoing arrows are checked in the sequence in which they appear in this view. The first
matching arrow is chosen. If no valid arrow is found, the arrow defined as default is chosen —
even if the condition does not apply.

6.19 Defining User Extended Attributes

You can define User Extended Attributes to add additional properties for process definitions, nodes,
and arrows. The User Extended Attributes that you define, store the additional information defined
by you, in the process definitions, nodes, and arrows.
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To define User Extended Attributes:

1. Open the Properties view for process definitions, nodes, or arrows for which you want to add
any additional properties.

2. Select the User Extended Attributes tab.

3. Click Add.
Default attributes (for example, Attribute1, Attribute2, and so on) for the selected process definition,
node, or arrow are added.

4. Click the appropriate row in the table to add/edit the name of the attribute in the Name column
and add/edit value in the Value column.
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Note: Do not use the following as User Extended Attribute name.

Artifacts

Associations

Build

ChildPlan

ChildPlanid
CommitJavaActionSet
CommitScript
Coordinates
CustomNodeType
DataMapping
DataMappings
Description
EnableFutureWorkltems
EndPoint
EpilogueJavaActionSet
ErrorJavaActionSet
ExpandGroups
ExposedField

FormList

FormsList

IflowDataType
InitJavaActionSet
InitScript
InstantiatorGroup
InTransaction
IsWorkltemUDA
IteratorCountUDA
NodeSize

NodeType
OnAbortJavaActionSet
OnResumeJavaActionSet
OnSuspendJavaActionSet
Organization
ParentVersion
PrivateData
ProcessDefinitionld
ProcessOwnerRole
ProcessOwnerRoleJavaActionSet
ProcessOwnerRoleScript
ProcessTypeld
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* PrologueJavaActionSet

* PrologueScript

* RecallDisabled

* RoleJavaActionSet

+ SameSubPlanVersion

» Simulation

« StartingMultiProcessDisabled
» StartPoint

+ State

» subProcessDefinitionURI
+ SWIM_LANES

+ System

+ Templateldentifier

» TimerDefSet

« Title

» TriggerDefSet

* VersionComment

» ViewerScript

5. (Optional) Select the appropriate row and click Remove to remove the selected User Extended
Attribute.

You can select two or more User Extended Attributes simultaneously by using Ctrl or Shift key
and then remove all the selected User Extended Attributes by clicking the Remove button.
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Using Process Fragments

Process fragments are pre-defined, reusable fragments of a process definition that can be added to
process definitions. You can use process fragments to quickly define processes.

Process fragments are displayed as part of the Navigator view. When a new process fragment is
created it appears as a Business Process Fragment (.bpf) file in the Process Fragments project
folder in the Navigator view. When you open a process fragment it is displayed in the Process
Definition editor. You can add/remove nodes and arrows in this editor.

Mavigator &= = =S

g2 BankloanSample
4 Simulation Scenarios
4 [ Process Fragments
4 [= Worlflow Patterns
Exclusive Choice - Manual Choice.bpf
Exclusive Choice.bpf
Parallet Split.bpf
Sequence.bpf

Simple Merge.bpf

Synchronization.bpf

Figure 126: Process Fragments Navigator View

Workflow Patterns folder is a default folder within the Process Fragments project folder. This folder
contains 6 pre-built patterns to use in process definitions. You can define other folders within the
Process Fragments project folder to contain the process fragments added by you.

Refer to the following sections for more information on process fragments
» Creating Process Fragments on page 196
* Adding Process Fragments to Process Definitions on page 197

Creating Process Fragments

To add new process fragments:

1. On an active Process Definition Editor, select the node and/or arrows that you want to save as
reusable process fragments.

Note: If you have not selected any nodes or arrows, the nodes and the arrows copied by the
previous operation are used.

r\lote: To copy arrows, the source and target nodes of the arrow must also be selected.
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Note: When you create the process fragment, you can specify whether to copy all UDAs or copy

UDAs that are actually used.

To copy all UDAs, select Interstage BPM Studio > Preferences > Process Fragment
and check Copy all UDAs even if they are not actually used check box.

If you copy all UDAs, you have to still open the process definition editor as the copy source.

4.
5.
6.

. Right-click the Process Fragments folder and select New > Process Fragment from the menu

or select New > Process Fragment from the File menu.

The New Process Fragment dialog box is displayed.

Enter the folder name where you want to save the process fragment. You can also click Browse
and navigate to the location where you want to save the process fragment.

Enter a name for the process fragment in the Name field.

Enter a description in the Description field.

Click Finish.

The process fragments is displayed in the Process Definition Editor with the elements that you
selected in step 1 . You can edit the process fragment in this editor and save it.

Note: Unlike Process Definitions, process fragments need not have a Start node.

The Business Process Fragment (.bpf) file is displayed in the Navigator view in the Process
Fragments project folder.

7.2 Adding Process Fragments to Process Definitions

Pre-requisites: Make sure that the process fragment that you want to add is available in the Process
Fragments folder.

To add process fragments to Process Definitions:

1.

Open the Process Definition that you want to add the process fragments to, in the Process
Definition Editor.

Click the appropriate process fragment in the Navigator view.
Drag and drop the process fragment to the Process Definition editor.

The nodes and arrows that are present in the process fragment are added to the Process Definition.
The upper left point of the process fragment as defined while creating the process fragment is
placed in the editor at the location dropped.

The following points should be remembered while adding a process fragment to a Process Definition.

If the process fragment has a Start Node, a confirmation dialog is displayed when you add it to
the Process Definition. The confirmation dialog confirms that you want to replace the Start Node
with the one defined in the process fragment. If you replace the Start Node with the one in the
process fragment, outgoing arrows defined in the target process definition re-attach the Start
Node from the process fragment.

A swimlane has the style to place the swimlane title on the left-hand side or on the top of a
swimlane. If the process definition to which you want to add a process fragment has selected the
style different from the process fragment for the swimlane title, the style of swimlane defined in
the process fragment is changed to the same style as that process definition.

When you add a process fragment to a Process Definition, UDAs defined by process fragment
are copied and pasted to the process definition, except those UDAs which have the same name
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as UDAs in the target Process Definition. System-generated UDAs with same name as defined
in the target Process Definition are renamed and pasted to the target Process Definition.

ote: When you add process fragment to the process definition, you can specify whether to copy
all UDAs or copy UDAs that are actually used.

To copy all UDAs, select Interstage BPM Studio > Preferences > Process Fragment
and check Copy all UDAs even if they are not actually used check box.
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8.1

Using Forms

Most business processes involve decisions and actions that are based on information. Users can
provide and access information through forms.

Forms are structured, field-based HTML files. They serve as an interface for data exchange between
Interstage BPM and structured data repositories.

Forms can be used:
» For displaying or reporting data stored in User Defined Attributes (UDAs)
» For enabling users to add or modify data stored in UDAs.

Forms can be associated with Start Nodes, User Tasks, Voting User Tasks, and Embedded
Sub-Process Nodes. Depending on your needs, you may associate a single form with multiple nodes.
Vice versa, you may associate one or multiple forms with a node. If you associate multiple forms
with a node, the Interstage BPM Console displays them as the tab of each related form. You can
click the tab to select the form.

You can use the following three types of QuickForms:
* QuickForm (to display or update the UDA Value):

This is the Form to display or update the UDA value. You can create this form graphically by
using Ajax Page Editor. In this Editor, you can freely lay out ltem (TextInput, Select, RadioButton,
etc.). Each Iltem is related to UDA. This file extension is .jsp.

* Mobile QuickForm:

This is the Form that run on smartphones and tablets to display or update the UDA Value . You
can create this form by using Form Properties dialog, In this dialog, you can set the control (Text
Field, Text Area, Radio Button, etc.). This file extension is .mqf. For more information, refer to
section Mobile QuickForms on page 220.

* QuickForm (for compatibility):

This QuickForm is a structured, field-based HTML file. You can create these QuickForms using
the Interstage BPM Studio as follows: Based on a few settings, Interstage BPM Studio generates
an HTML file that contains fields for all UDAs that are to appear on the form. The QuickForm is
generated with attributes that make it work with Java Server Pages (JSPs).

Once you have generated the form, you can customize it according to your own particular needs
as long as you do not edit the HTML components needed by Interstage BPM for data and process
information display. You can modify the layout using any HTML editor or by modifying the HTML
code directly. This file extension is .gf.

QuickForms enable users to add or modify data stored in UDAs.

Creating QuickForms

You create QuickForms using the Ajax Page Editor.
To create a QuickForm:
1. There are two ways to open the Form editor:

a) In the Navigator view, select the Workflow Application project for which you want to create a
QuickForm, and select New > QuickForm from the File menu.

b) Open the process definition of your Workflow Application project for which you want to create
a QuickForm in the Process Definition editor, click the relevant Start Node, User Task, Voting
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User Task, or Embedded Sub-Process Node, and select QuickForm > New from the popup
menu.

The following window will be opened:

New QuickForm - =
QuickForm
. =
Create a new QuickForm. N-=
Project : | /OrderProcess/web Browse...

Name: | myForm.jsp|

Type: ® QuickForm(*.jsp) () Mobile QuickForm(*.mgf)

M

[ns]
u
&1
x
i)
T

coree

Figure 127: Creating a QuickForm

2. web folder name of the project is displayed in the Project field.
3. Type a name for your QuickForm in the Name field, and click Finish.
The new QuickForm (.jsp) file is automatically stored in the selected folder.

Note: » The following special characters are not supported in the names of the subfolders of the
forms as well as in the .jsp form names: \, |, /, :,*, ?, ", <, >

» The QuickForm name which contains special characters is not recommended. And make
sure that you do not specify a semicolon (;) to the QuickForm name.

» The name of the form or the name of the subfolder containing forms created inside the
<Application Project>\web folder of an application should not start with the substring
web.

8.2 Ajax Page Editor

You can use the Ajax Page Editor to create QuickForm.
Ajax Page Editor has the following features:
+  While confirming the runtime image, you can create a QuickForm.
» The Screen layout and widget size, and position are displayed by runtime image.
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» The screen is displayed according to the setting of the attribute and CSS.
» Ul Widgets and HTML tag items are displayed by runtime image.

» You can edit a QuickForm by using the text mode. This edit operation is automatically reflected
with the visual screen.

ote: You can use keyboard shortcuts to edit forms in the Ajax Page Editor. Refer Keyboard
Shortcuts for Ajax Page Editor on page 457 for details about keyboard shortcuts.

8.2.1 Overview

It explains the outline of the view of Ajax Page Editor as follows:
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Figure 128: Views of Ajax Page Editor

Design View on page 203
It is a view to edit the QuickForm using Ul widgets with WYSIWYG. This view has the following
features:
* You can edit a QuickForm using the absolute coordinate.
* You can easily define a Ul widget.
« Drop a widget from the Palette view using the mouse or keyboard shortcut ([Ctrl]+Enter), to
create this widget.
+ Move and resize a widget by mouse control.

* You can use the clipboard to copy a widget.
Source View on page 206
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It is a view that edits the source code of a QuickForm using Ul widgets. The following functions are
provided:

+ The edit operation is automatically reflected in the Design view, the Property view, and the
Outline view.

Palette View on page 207

It is a view to display the HTML tags and Ul widgets in the palette, and to arrange it on the Design
view.

Outline View on page 210

It is a view that displays the structure of the tag in the Source view.
Properties View on page 210

It is a view that displays the following properties:

» Selected Ul widget in the Design view

+ Caret on a Tag or Ul widget in the Source view

+ Selected Tag or Ul widget in the Outline view

This view has the following two tabs:

+ Attribute tab: Displays the property of the selected Tag or Ul widget
+ Content tab: Displays the contents of the selected Tag or Ul widget
Preview

You click the Preview tab in the Ajax Page Editor to display this view. In the preview, you confirm
Ul widget by runtime image using IE component of Internet Explorer.

QuickForm that can be edited

You can edit the following QuickForms only.

* QuickForms created by the rule of XHTML 1.0

* QuickForms in which the following DOCTYPE exists

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Strict//EN"
"http://www.w3.0rg/TR/xhtml1l/DTD/xhtmll-strict.dtd">

» This uses the following files:
+ Ajax Framework Config file (rcf config.js)
» AjaxFramework initial processing (rcf.js)

When there is a QuickForm under the web folder in an Application Project, these files are
defined below:

<script type="text/javascript" src="../rcf config.js"></script>
<script type="text/javascript" src="../acf/file/rcf/rcf.js"></script>

When there is a QuickForm under the subfolder of web folder (web/sub1) in an Application
Project, these files are defined below:

<script type="text/javascript" src="../../rcf config.js"></script>

<script type="text/javascript" src="../../acf/file/rcf/rcf.js"></script>

Note: When you edit a QuickForm, only < body > tab is basically edited. You need not change
other tabs as long as there is no special explanation.
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Ajax Page Editor Settings

When you select a QuickForm and click the Properties command in the Navigator view; Properties

for <form name> dialog is displayed.

i Properties for Submission.jsp
type filter text Ajax Page Editor Settings
Resource

Spedify properties for editing your file in Ajax Page Editor.
Ajax Page Editor Sattings

Run/Cebug Settings

Web Content Settings

Editable Size
Width: 1600 px  Height:

[ Te edit your file in Ajax Page Editor, specified CS5 files and JavaScripk files are inserted into your file

Restore Defaults

OK

v w

1200 px
Apply

Cancel

Figure 129: Ajax Page Editor Settings

In Ajax Page Editor Settings tab, you do not have to click the following item:
+ To edit your files in Ajax Page Editor, specified CSS files and JavaScript files are inserted

into your file checkbox.
You can define the following items:

+ Editable Size: The size (width and height) that can be edited in Ajax Page Editor is specified by
the pixel for the selected file. Ul widgets can be edited within the specified size range in the

Design view of Ajax Page Editor.
* Restore Defaults: It returns it to the default setting.

8.2.2 Design View

The Design view displays the same image as the runtime of the HTML tag and the Ul widgets. You

can move, resize, and delete it. You can drop item in the Palette view to add it.

rlote:

When an error occurs in the source code, you cannot correct it using the Design view. In
this case, you must fix this error using the Source view.
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The Design view has the following popup menu commands.

Command Description

Refresh Refreshes the Design view

Cut Cuts the selected widget to copy it to the clipboard

Copy Copies the selected widget to the clipboard

Paste Pastes cut or copied widget. This widget is cut or copied in the Design
View.

Delete Deletes the selected widget

Align Aligns the widget

Define model binding You cannot use this command.

Define event processing | You cannot use this command.

Define additional You cannot use this command.

functional widget binding

Reflect Automatically Sets whether to update the Design view automatically while you edit it
While Editing Source using the Source view

View

Properties Show the Properties view

Note: When you do not select the Reflect Automatically While Editing Source View command
and you edit a QuickForm using the Source view, the Design view does not synchronize
with the Source view. At this point, the Design view displays a gray screen. This Design
view is not able to display anything and does not allow you to edit it. This Design view is
refreshed when you do any of the following actions:

* Focus the Design view.
» Execute Edit > Refresh.
» Click any of the following buttons in the Toolbar:

When you click the Preview tab under such a condition, the latest screen is displayed.

How to Edit Widgets

There are the following two types of operations in the Design view:
+ Common operations to widgets

+ Peculiar operations to widgets

Common Operations on Widgets
Common operations comprise the following operations:
* Locate a widget:

1. Select a widget in the Palette view.
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2. Click the position where you want to locate this widget.

When this widget is located, the ID's (rc£: id property) value is automatically set. Press the
Esc key to cancel the selected widget.

For details on the Palette view, refer to section Palette View on page 207. To locate a widget
in a Container widget, refer Peculiar Operations on Container Widget on page 206.

+ Select widget: You can select the widget using any one of the following:
« Click the widget on the area that can be selected.
» Click the widget on the Outline view.
+ Set a caret tag on the Source view.

+ Move widget: You can move the widget using any one of the following:
» Select the widget and drag.
+ Select the widget and press cursor keys.

+ Cut widget: You can cut the widget using any one of the following:
» Select the widget and execute the Cut command of the popup menu.
+ Select the widget and press Ctrl + X.

+ Copy widget: You can copy the widget using any one of the following:
» Select the widget and execute Copy command of the popup menu.
+ Select the widget and press Ctrl + C.

+ Paste widget: You can paste the widget using any one of the following:
+ Execute Paste command of the popup menu.
* Press Ctrl + V.
The pasted widget is located on the lower right of the widget that has been cut out or copied.
If a widget is pasted in which rcf:id is defined, a new value is set to rcf:id of the pasted
widget.
+ Delete widget: You can delete the widget using any one of the following:
» Select the widget to be deleted and execute Delete command of the popup menu.
+ Select the widget and press Ctrl + Delete.
When you delete the widget which have child widgets, the child widgets are also deleted.

* Resize widget: You can resize the widget using any one of the following:
» Drag the markers of the widget to resize them.

When you resize a Container widget, the position of its child element is not updated by this
operation.

While resizing the Container widget by dragging its markers, if its edges overlap other widgets
then such overlapped widgets are not the child widgets of this Container widget.

» Undo: You can undo any action on the widgets using any one of the following:
» Execute the Undo command of Edit menu.
* Press Ctrl + Z.
You can undo the following commands:
* Locate widget
*  Move widget
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8.2.3

+ Cut widget

+ Paste widget

* Delete widget
* Resize widget
+ Align widget(s)

+ Redo: You can redo any action on the widgets using any one of the following:
+ Execute the Redo command of Edit menu.
* Press Ctrl + Y.
+ Align widget(s):
+ Select the widgets and execute the Align command of the popup menu.
You can align widgets as under:
+ Align Left
+ Align Center
+ Align Right
+ Align Top
+ Align Middle
« Align Bottom

Peculiar Operations on Container Widget

The widget that contains another widget on which you can perform operations in the Design view
as a child element, is called Container widget. There are the following widgets in the Container
widget:
» Container widget of Ul widget (FragmentContainer is excluded)
+ HTML form tag
The peculiar operations explain the following operations:
* Move a Container widget
If you move a Container widget, its child widget(s) are also moved.

* Add or remove a child element to a Container widget.
If you move a widget to a Container widget, it is added to this Container widget as a child element.

Peculiar Operations on Calendar Widget

A PopupCalendar is used by a CalendarButton together. If you define a CalendarButton, a
popupCalendar is automatically defined.

Source View

In Interstage Business Process Manager, you use the Design view for basic operations. You use
the Source view for additional operations. The Source view has the following popup menu commands.

Command Description

Undo Undoes the last change
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Command Description

Revert file Reverts this file

Cut Cuts the selected data to copy it to the clipboard
Copy Copies the selected data to the clipboard

Paste Pastes cut or copied data

Format Formats the editor content

Format Active Elements | Format the active elements

Properties Show the Properties View

Preferences You cannot use this command.

8.2.4 Palette View

The Palette view is used to add a widget to the Design view. The Palette view has the following
two categories:

* Basic
e Advanced

When you use Interstage BPM Studio as Eclipse Plug-In, the Palette view has the following three
categories:

+ XHTMLA1.0: This category is the same as Basic category.
+ Ajax: You cannot use this category.
+ Advanced: This category is the same as Advanced category.

Basic Category
It explains the Basic category (In Eclipse Plugin, this category is shown as XHTML1.0).
This category has the following widgets:

Display Name HTML Tag Description

Button Input The input element that provides with "type=submit" shows
the input option and the button to inform the user agent that
the form is executed.

CheckBox Input The input element in which type= checkbox is defined, is
used as Check Box. User can select some items in one set
(group).

Form Form The form element contains the sequence of the input factor

in addition to the document that assembles the element.

HorizontalRule hr The hr element is a divider between sections of the text. It
is a full ruled line or equal graphic usually.

Image img Refer to the image or the icon by the hyperlink for the img
element.
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Display Name HTML Tag Description
Image Button input The input element that provides with "type=image" specifies
the displayed image resource, and specifies X and Y
coordinates of the pixel selected from the image.
Link a a element enables the user to navigate the content of the
document.
Password Field input The input element in which type=password is defined, is
used as a Password field.
Radio Button input The input element in which type=radio is defined, is used
as a Radio button. User can select one item in one set
(group).
Select select The select element controls the form field to the list that
enumerates the value.
TextArea textarea The TextArea Field element provides multi-line text input
field.
Text Field input The Text Field element provides single-line text input field.
Label label The label element shows the label.
Div div The div element shows the block element.
Advanced Category
This category has the following widgets:
Display Name Description
Text The widget to display text.
This corresponds to <span>text</span> in HTML.
TextInput The widget to input and edit a single line of text.
This corresponds to <input type="text" value="value">and <input
type="password" value="value">in HTML.
CheckBox The widget to display an "on/off" (selected or cleared) check box.
This corresponds to <input type="checkbox" value="value ">in
HTML.
RadioButton The widget to display a radio button.
This corresponds to <input type="radio" value="value">in HTML.
Button You cannot use this widget.
TextArea The widget to input and edit one or more lines of text.
This corresponds to <textarea>in HTML.
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Display Name

Description

Select

The widget to display a list from which single or multiple items can be
selected.

This corresponds to <select> <option>in HTML.

ComboBox

The widget to display a combo box (sometimes called dropdown box),
which consists of an input field and a list of items from which a single
item can be selected.

It is also possible to enter text directly in the input field.

Datelnput

A type of Textinput widget to input and edit the date and time.

Numberlnput

A type of Textinput widget to input and edit numerical values.

MaskedTextInput

You cannot use this widget.

MaskedDatelnput

You cannot use this widget.

SelectList The widget to display a list from which single or multiple items can be
selected.
CheckList The widget to display a list with check box items.

ViewContainer

The general container widget.

This widget can contain HTML elements and the whole can be handled
as one widget. ViewContainer itself does not have a view component.

Panel The widget to display a container with a title bar.
This consists of title part and body part. This widget can contain HTML
elements for the body part.
ViewStack The widget to switch between containers in the same position.
TabPanel The widget to display containers on tabbed pages.

Users can switch between pages by clicking the tabs.

FragmentContainer

The container widget to load and display contents from an external source
after the page has been displayed.

TableView The widget to display two-dimensional data in table format.
Data can be sorted in ascending or descending order.

TableEdit The widget to display two-dimensional data in table format and edit the
data.

DataGrid You cannot use this widget.

Calendar The widget to display a calendar and select a date

CalendarButton

If you define Datelnput widget the CalendarButton is defined together.
This widget is used for displaying the PopupCalendar.

TreeView

You cannot use this widget.

ScrapingView

You cannot use this widget.
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8.2.5

8.2.6

Popup Menu Commands
The Palette view has the following popup menu commands.

Command Description

Hide (*1) The category is non-displayed.

Layout Changes the layout of palette

Use Large Icon Displays palette items using the large icon

Customize Displays the Customize Palette dialog and customizes the category.

Settings Displays the Palette Settings dialog and sets the display format of the
item.

Pinned (*1) It opens without closing the category when the pin is detained.

(*1) Hide and the Pinned command are displayed only when right-clicking by the category.

Outline View

In the Outline view, widgets list on the Ajax Page Editor are displayed as a tree view. Moreover, you
can select a widget in this list. The Outline view has the following popup menu commands:

Command Description
Delete Deletes the selected node
Define model binding Defines the model binding. You cannot use this command.

Define event processing | Defines the event processing. You cannot use this command.

Define additional Defines the binding a widget and an additional functional widget. You
functional widget binding | cannot t use this command.

Properties Displays the selected node's property

Properties View

When you select a widget or a tag in Design view, the Source view and the Outline view, the
properties of the selected widget or tag are displayed in the Properties view. The Properties view
has the following two tabs:

+ Attributes Tab: The properties of the selected widget or tag are displayed.
» Content Tab: The content of the selected widget or tag is displayed.

Attributes Tag

You can edit the properties of the selected widget or tag in this tab. This tab has the following two
columns:
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Column Description

Property The property has the following categories:

Common Property: Displays the common property of a Ul widget
Control Property: Displays the control property of a Ul widget

Style Property: Displays the style property

Event Listener: Displays the event listener. You cannot use this property
Validation Property: Displays the validation property

Value Displays the value of this property

Note: If you delete the value in the Properties view, the property itself is not deleted. The value

of the property is set to "".

If you delete the value of the property (the default value of this property is not "), the error
occurs in the Design view.

You should operate either as follows:

1. Delete this property in the Source view or execute Restore Default Value of popup
menu in this tag.

2. Define appropriate value to this property.
When this property is mandatory, you should use the second option above.

Content Tag
You can edit the content of the selected widget or tag in this tab.
You can edit the HTML tags except the following HTML tags (empty element).

area
base
br

col

hr

img
input
link
meta
param

Moreover, it is possible to edit HTML tags other than the above.
To set your preferences:

1.
2.
3.

Select Window > Preferences.
Select Property view of Ajax Page Editor in the Preferences dialog.

Specify an element name of HTML tag assumed to be edited to Specify tags that have no
content of the Content tab. If you specify multi element names, the character to separate the
elementsis ',

Return Code
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You enter the return code with either of the following keys:

« Ctrl + Enter

» Shift + Enter

You can select above keys. Default is Ctrl + Enter.

To set your preferences:

1. Select Window > Preferences.

2. Select Property view of Ajax Page Editor in the Preferences dialog.
3. Select above keys in the Set the return key group.

Conversion of Escape Character

When the escape is set, the following escape characters are converted; however, when the value
has already been set to the content of contents, escape characters are not converted.

Original Character Converted Character
" &quot;

& &amp;

< &lt;

> &gt;

To set your preferences:

1. Select Window > Preferences.

2. Select Property view of Ajax Page Editor in the Preferences dialog.
3. Check [Convert escape characters].

8.3 QuickForm Tutorial

This section teaches you how to create a QuickForm which allows a user to start a process instance.
The following figure shows the corresponding section in the process definition:

3 Raole
— Aol ger Taskl o irrowd

Defined UDA

Id Value
Variable01: valuedl

Variable02: valued2

Figure 130: Process Definition for Creating a QuickForm
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Step 1: Create the QuickForm

Open the process definition of your Workflow Application project in the Process Definition editor,
click the relevant User Task, and select QuickForm > New from the popup menu.

Enter a File Name. Refer to section Creating QuickForms on page 199 for details.
The QuickForm (file.jsp) is created in your Workflow Application project.

Step 2: Define the Ul Widgets

Proceed with defining the Ul widgets for displaying the value of a User Defined Attribute (UDA).
1. Define the Ul widget for displaying a UDA value:

File Edit Run Window Help

IO iprid 0 BENRE|$E [38 Power User | %5 Debug
j = O |[&Z palette 32
= Basic
. (= Advanced
Variable01 ® ] Text
. g TextInput
[F) CheckBox
RadioButton
Button
[E] TextArea
Select
<div rcf:id="error (06288896423" rcf:type="IBFMText" rcf:value=" Comtn)Box
sdiv rofrid="nda Variable0l" rcof:type="IBPMTextInput" rcf:xpath="" rcf:wid = Datelnput
NumberInput
MaskedTextInput
o fm MaskedDatelnput
< > Selectlist
Design] Preview| [0 ¢ s
= properties 52 [ Problemsw LEl Y= O

—+

~

Variable02 |

<div ref:id="srror 1420034134" rcf:type="IBPMText" rcf:value="
<diw Icf:id="uda_VariableOZ" rof:type="IBPMT=xtInput" rcf:xpath="" rcf:wid

E—
Attributes ~ Property Value n
Content | Common Property
| rcf:id uda_Vvariable01
ref:styleClass
rcf:type IBPMTextInput
ref:xpath
style left: 26px; top: 13px; position: absolute

Cantral Drnnorbs

<

< » html/body/div/div | Writable | Smart Insert | 57 : 240

Figure 131: Defining Ul Widgets for Displaying a UDA Value
a. Select the Text item of Advanced category in the Palette view, and click it to the Design view
in the Ajax Page Editor. Text item is used to distinguish UDAs.

b. Select the Textinput item of Advanced category in the Palette view, and click it to the Design
view in the Ajax Page Editor. The TextInput and Text are defined in this editor. Textlnput item
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is used to display the value of a UDA. This text item is used to display an error message, when
you execute the following operations:

a. You define true to this mandatory property but the user does not enter this field in Interstage
BPM Console.

b. You relate a UDA which does not support type of this Ul Widget; etc

Repeat step 1 and 2 to insert another Text and TextInput item.

d. Select the first Text in this editor. In the Properties view, in rcf:value field, enter Variable01:.
e. Select the second Text in this editor. In the Properties view, in rcf:value field, enter

Variable02:.
Select the first Textlnput in this editor. In the Properties view, in rcf:id field, enter
uda_Variable01. This value format is uda_ plus <identifier of the UDA>.

If you need the Text to display an error message, you select this Text and in the Properties
view, in rcf:id field, enter error_Variable01. This value format is error_ plus <identifier of
the UDA>.

. Select the second Textlnput in this editor. In the Properties view, in rcf:id field, enter

uda_Variable02.
If you do not need the Text to display an error message, you delete this Text.

Note:

The Text to display an error message even if you delete Textlnput is not deleted together.
You need to select and delete this Text.

If you

use items of Basic (XHTML1.0), you have to complete the following steps:

1. When you create a new QuickForm, the following tags are defined:

<form method="post" action="servlet/IBPMEntryServlet" style="width:
650px; height: 48px">

<input type="hidden" name="command" value="updateHTMLUDA"/>

<input type="hidden" name="workItemID" value="<%=wid %>"/>

<input type="hidden" name="processDefinitionID" value="<%=procDefId
E>"/>

<input type="hidden" name="requestURL" value="<%=requestURL %$>"/>
<input type="hidden" name="formName" value="<%=formName $>"/>

<!-- Add HTML controls here -->

<input type="submit" value="Save" style="position: absolute; width:
80px; height:

24px; left: 295px; top: 30px"/>
</form>

2. A'Save' button will be provided inside the form which will be used to submit the values in those
Basic items . 'Save' action will save both Basic item values as well as the Advanced item values
in that form to the server.

3. Select the Ul widget of Basic category in the Palette view, and click it on this form tab in the
Design view of the Ajax Page Editor.
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4. Select this Ul widget. In the Properties view, in name field, enter "uda_ plus <identifier of
the upa>" and define each Ul widgets as follows.

Common Basic Items User Can Define in QuickForm

[Text Field] UI widget. Identifier of the UDA is FirstName.
<input type="textfield” name="uda FirstName”

value="<%$=ibpmUDAprop.getProperty (“uda FirstName”)%>" />

[Select] UI widget. Identifier of the UDA is Selection.

<select name="uda_ Selection" >

<%

// Options item string is stored in the array.

// The identifier of UDA that stores option item string is "Options".
// In that case, the separator of this uses the comma.

String[] opts = ibpmUDAprop.getProperty("uda Options") .split(",");

// The identifier of UDA that stores the value that has been selected
// is "Selection".

String selected = ibpmUDAprop.getProperty("uda Selection");
for (int I=0;i<opts.length;i++) {
if (opts[i].equals(selected)) {

%>

<option value="<%$=opts[i]%>" selected><%=opts[i]%></option>
<%

}else(

&>

<option value="<%=opts[i]%>"><%=opts[i]%></option>

<%

}

}

5>

</select>

// Bbove code should be modified for multiple selection.

[CheckBox] UI widget. Identifier of the UDA 1is Checked.
<input type="checkbox" name="uda Check"
value="<%=ibpmUDAprop.getProperty

(“uda_Checked”) %$>" >

%=1bpmUDAprop.getProperty (Yuda Checked”) %>

// Checkbox cannot be initial set as checked depending on
// the UDA value.

[Radio Button]UI widget. Identifier of the UDA 1s Radio.
<input TYPE="checkbox" name="uda Radio" “<%=ibpmUDAprop.getProperty
(“uda Radio”)%>" >

<%=ibpmUDAprop.getProperty (“uda Radio”) %>

// Radio Button cannot be initial set as selected

// depending on the UDA value.
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Common Basic Items User Can Define in QuickForm

[TextArea]UI widget. Identifier of the UDA is Address.

<textarea name="uda Address" rows="10" cols="20">
%$=1bpmUDAprop.getProperty

("uda_ Address") %>

</textarea>

[Password Field]UI widget. Identifier of the UDA is Password.
<input type="password” name="uda_ Password”
value="<%$=ibpmUDAprop.getProperty

(“uda_Password”) $>" />

Note: The following behavior is observed by an Interstage BPM Console user for special characters

in Basic item controls:

For a Basic item control mapped to any UDA other than the DATE type UDA, when you

enter the special character (",>,< etc) in the textbox on the Process Start page or Workltem

page in Console, the entered string is not displayed correctly. But the UDA is updated

correctly.

To avoid these issues, while creating the form, update the form as given below:

1. Use
value="<%=HTMLUtility.escapeHTML (ibpmUDAprop.getProperty ("uda int")) 3>"
instead of value="<%=ibpmUDAprop.getProperty ("uda int")%>".

2. Import the <2@page import="com.fujitsu.ibpmconsole.common.HTMLUtility"$%$>
class in the .jsp form.

3. Use HTMLUtility.escapeHTML SO that the HTML characters (",>,< etc) behave as
expected.
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8.4

8.4.1

Note: . Advanced item control values will have preference over Basic items in a form, hence, if
there is an Advanced item and a Basic item both mapped to the same UDA; the final
UDA value updated to the server will be that of the Advanced item.

* You can delete the 'Save' button in case you are not using any Basic items.
» The 'Save' button will be available even if there are no UDAs on the form to be saved.

*  When you have added multiple forms to a node; the forms are displayed in different
subtabs, and each subtab will have a 'Save' button for saving any UDA data in Basic
items.

*  When you have added multiple forms to a node and the same UDA is used in each form,
you need to note that in Interstage BPM Console, you have to enter the same value for
these widgets in all the forms. Therefore, it is recommended that you do not map different
widgets to the same UDA.

+ UDA values entered in Basic items are NOT validated at client side. Any value entered
by the user is saved to the DB, without any error.

*  When you enter a wrong UDA id or a UDA id which does not exist, the values entered
by the user will be lost, as there are no UDA in the process where the value can be
stored.

Step 3: Save the QuickForm

By saving the QuickForm, an JSP file is created in your Workflow Application project.

Step 4: Associate the QuickForm with a Process Definition

As a last step, you need to associate the newly QuickForm with a process definition. You can associate
the form to any process definition:

1. Open the process definition in the Process Definition editor.

2. In the Navigator view, select the newly created QuickForm.

3. Drag it and drop it on the Start Node of the process definition.

Refer to section Managing QuickForms on page 217 for details.

Managing QuickForms

This section explains the functions available for managing QuickForms.

Updating QuickForms

You can make changes to an existing QuickForm. For example, you can add additional User Defined
Attributes (UDAs) to the form, change widget types, and so on.

To update a QuickForm:

1. To open an existing QuickForm in the Ajax Page Editor, there are two ways:

a) In the Navigator view, double click the relevant QuickForm, or right click the form and select
Open from the popup menu.

b) In the Process Definition editor, right click the node with which the QuickForm has been
associated and select QuickForm > Edit from the popup menu.
2. In the Ajax Page Editor, make the required changes.
For more information, refer to section Ajax Page Editor on page 200.
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3. Click the Save button of the Workbench window to save your changes.

8.4.2 Associating QuickForms with Nodes

When you started creating a QuickForm from within the Process Definition editor for a particular
node, it is automatically associated with the node for which you created it. You can reuse existing
QuickForms and associate them with additional nodes.

To associate an existing QuickForm with a node:

1. Open the relevant process definition of your Workflow Application project.

2. In the Navigator view, click the QuickForm that you want to associate with a Start Node, User
Task, Voting User Task, or Embedded Sub-Process Node of the process definition.

3. Drag the form to the respective node.
In the Forms tab of the Properties view for the node, you will see the Form Title and the Form
Path of the form associated with the node.

To reuse an existing QuickForm:

1. Open the relevant process definition of your Workflow Application project.

2. Right click the node to which you want to associate a QuickForm and select QuickForm > Add
reference from the popup menu. The following dialog is opened:

Add QuickForm reference - B

Select QuickForm

a 28 BankloanSample
4 [= web

E Submission.jsp

Gonce

Figure 132: Creating a QuickForm

3. From the list of available QuickForms, select the one that you want to associate with the given
node, and click OK.

Interstage Business Process Manager Studio User's Guide 218



8: Using Forms

8.4.3

8.4.4

8.4.5

8.4.6

Note: Browse button in the Forms tab of the Properties View of Start Node, User Task, Voting
User Task, or Embedded Sub-Process Node provides the function which associates the
node with the form, besides the QuickForm. Associate the QuickForm and the node in the

operation as shown above.

Dissociating QuickForms from Nodes

You can dissociate a QuickForm from a node. This removes the association, but does not remove
the form itself.

To dissociate a QuickForm from a node using the node Properties view:
1. Select the node to display the Properties view for it.

2. Select the Forms tab.

3. Select the form to be dissociated and click Remove.

To dissociate a QuickForm from a node using the node popup menu:

1. Right click the respective node in the Process Definition editor.

2. Select QuickForm > Delete Reference from the popup menu.

3. Select the form to be dissociated and click OK.

Renaming QuickForms

You can rename a QuickForm and take care that all references to this form are also taken into
account.

To rename a QuickForm:

1. In the Navigator view, right click the respective QuickForm and select Rename from the popup
menu.

2. Enter a new name for the form in the New name field.

3. Decide whether all references to this QuickForm should also be updated so that they use the
new name.

4. Click OK.

Deleting QuickForms

You can delete a QuickForm and take care that all references to this form are also taken into account.
To delete a QuickForm:

1. In the Navigator view, right click the respective QuickForm and select Delete from the popup
menu.

2. Decide whether all references to this QuickForm should also be deleted.
3. Confirm the deletion of the form by clicking Yes.

Importing QuickForms

Prerequisite: You have created a Workflow Application project where the QuickForms can be
imported.

You can import QuickForms into Interstage BPM Studio.
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8.4.7

8.5

8.5.1

To import a QuickForm:

1. In the Navigator view, right click the project where you want to import the form. Select Import
from the pop-up menu.

2. Navigate to the location where the QuickForm is stored.
3. Select the form and click Finish.
Refer section Importing Folders and Files on page 97 for details.

Exporting QuickForms

You can export QuickForms from Interstage BPM Studio to the file system. You can use the exported
files, for example, to import them into other systems.

Note: You can export entire Workflow Application projects including all process definitions, forms,
attachments, etc. in one step, and later deploy the application on an Interstage BPM server.

Refer to section Exporting Workflow Application Projects on page 107 for details.

To export a QuickForm:

1. In the Navigator view, right click the QuickForm. Select Export.
2. Navigate to the location where the exported form is to be stored.
3. Click Save.

Mobile QuickForms

Mobile QuickForm is optimized form for a small device, smartphone and tablet, etc.

Creating Mobile QuickForms in Workflow Application Projects

You can create Mobile QuickForms using the Form Properties dialog.
To create a Mobile QuickForm:
1. There are two ways to open the New QuickForm wizard:

a) Open the process definition of your Workflow Application project in the Process Definition
editor, click the relevant Node (Start, User Task, Voting User Task, or Embedded Sub-Process
Node, and select QuickForm > New from the popup menu.

b) In the Navigator view, select the Workflow Application project folder or web folder, and select
New > QuickForm from the File menu.
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The following window will be opened:

QuickForm

Create a new QuickForm.,

Project: | /MyBankLoanProject/web

Mame: | myForm|

Type: () QuickForm(*jsp) (@) Mobile QuickForm({*.mqf)

Figure 133: Creating a Mobile QuickForm

2. Web folder name of the project is displayed in the Project field.
3. Type a filename for your Mobile QuickForm in the Name field.
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Note:

The Mobile QuickForm filename must not contain any special characters(all characters
except 'a'-'z', 'A'-'Z', '0'-'9", a period "', or underscore ' ') and the filename cannot be
longer than 64 characters.

The following special characters are not supported in the names of the subfolders of the

forms:
\! Ivl L ?!“!<1>

The name of the Mobile QuickForm or the name of the subfolder containing forms created
inside the <application Project>\web folder of an application should not start with
the substring web.

4. Select the Mobile QuickForm (*.mgf) in the Type and click Next.

New QuickForm = = -
QuickForm iis
Create a new CuickForm. : W@%

Form Title: | My Form|

< Back Mext = Cancel

Figure 134: Creating a Mobile QuickForm

5. Type a form title in Form Title and click Finish.

The new Mobile QuickForm (.mqf) file is automatically stored in the selected folder. The Forms
tab displays the form title and its location.

6. Inthe Process Definition editor, right click the node with which the Mobile QuickForm has been
associated and select QuickForm > Edit from the popup menu.

The Form Properties dialog is opened.

7. The location of the Mobile QuickForm is displayed in the Destination Path field. It cannot be
changed.

8. In the Form Title field, provide a descriptive title that is to appear on the form.
The title cannot be longer than 64 characters.
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8.5.2

9. For each UDA that you want to appear on the form, do the following:
a) Make sure that it is selected in the User Defined Attributes area.
b) In the Form Control column, select a control type for the UDA.

c) Check the properties of the control and change them if required. For more information, refer
to section Form Controls for Mobile QuickForms on page 224.

d) In the Form Control Properties area, click Save to save your changes

ote: You must click Save after making changes to the form control's properties, or they will not
take effect.

e) For text fields and password fields:
If you want to use your current settings as the default for that form control type, click Set
Default .

f) For text fields and password fields:

If you want to use default settings that Interstage BPM Studio has defined for that form control
type, click Use Default. The default settings are applied to the field that you are currently
editing.

The UDA name is displayed for the label. You can customize the label text of form control for a
specific language. Refer to section Creating Localized Mobile QuickForms on page 223.

10. For each UDA that you want to not appear on the form, uncheck its check box in the User Defined
Attributes area.

11. Click Update Form.

ote: If you want to view the form you have created, upload the application to Interstage BPM
Server and access the Interstage BPM Console by any mobile device. Refer to the Interstage
Business Process Manager Console Online Help.

Creating Localized Mobile QuickForms

You can create localized Mobile QuickForms for a specific language.

To create Mobile QuickForms in a required language, localized resources need to be bundled with
the .bar file and uploaded to the Interstage BPM Server.

To create a localized QuickForm:

1. Create localized resource files in each application under web folder. The file should follow the
following naming convention:

gform <language> <country>.properties
For example, for US locale, filenames should be:
gform en US.properties
2. When you want to customized the label of form control, each property in the properties file has
the following structure:
UDA ID=Localized Text

You need to enter localized text in the required language for each UDA identifier upa 1D (Data
Item id).
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Note: The property files needs to be created in java.util.Properties notation. For example,
if you use the localized text that structured the characters other than ASCII character in the
properties file, you must convert it into Unicode Escape. You might be able to convert it by
using Internationalization tools like native2ascii attached to JDK.

3. When you need to customize the form title, you need to define the following structure:

MobileQuickFormFileName=Localized Text

For example, gform2 .mgf=Address

4. When you want to customized the text displayed in the choices list of the form control (List, Radio
Button, Check Box, Combo Box), you need to define the following structure:

UDA ID.<Name of List Value>=Localized List Text

When you access the localized form in HTML, if a localized resource file is found, UDA label text
is read from the file and displayed on the form browser. If it is not found, UDA name is displayed

as entered.

rote: If you want to localize the name of List Value or form tab name in Mobile QuickForm, it only

allows these characters (‘a'-'z', 'A' - 'Z','0'-'9', ' ).

8.5.3 Form Controls for Mobile QuickForms

When creating Mobile QuickForms, you define which form controls display the User Defined Attributes
(UDAs) on the form. You can select among several form control types like text fields, text areas,
lists, and so on. Your actual choices depend on the UDA's data type. For example, you can use a
Calendar control only with UDAs of type DATE.

These are the form control types and their properties.

Form Control

Description

Available Properties

Default

Uses the default form control defined for
the UDA's data type. Refer to the table
below for the list of default form controls.

None

Read Only Field

This value is displayed but cannot be
changed on the form.

None

Password Field

Displays a single-line text entry field with
"*" replacing the actual data entered by
the user.

Max Characters

Users are allowed to select one or more
options.

Text Field Displays a single-line text entry field. Max Characters

Text Area Displays a multiple-line text entry field. | None

Radio Button Displays a limited number of options. List Values
Users are allowed to select only one.

Check Box Displays a limited number of options. List Values
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Clicking the icon displays a pop-up
calendar from which users can pick a
date that will display in the text field.

Form Control Description Available Properties
Combo Box Displays a drop-down list (single-line List Values
display that expands to show more
entries). Users are allowed to select only
one entry.
List Displays a multiple-line display with a Multiple Selection, List Values
vertical scroll bar if required.
Calendar Displays a text field with a calendar icon. | None

These are the default form controls:

Data Type of UDA | Default Form Control

BIGDECIMAL Text field

BOOLEAN Radio buttons with the options true and false
DATE Calendar

FLOAT Text field

INTEGER Text field

LONG Text field

STRING Text area

XML Text area

Type CUSTOM Text Area

The following are the available Properties of Control:

Property

Description

Max Characters

Specify the maximum number of characters that can be entered in the control.
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Property

Description

List Values

Specify the entries (options) that users can select from. For each entry (option),
you define the name that is displayed to the user and the value that is assigned
to the UDA. When defining the value that is assigned to the UDA, make sure
that the value matches the UDA's data type.

A sample entry (option) is provided and its value is set to the initial value of
the UDA. You can change the sample entry (option) according to your needs.
Example:

Say you want to create a combo box that allows users to select a customer
level. You want to display descriptive names like silver or Gold on the form.

However, a numerical value representing the customer level is to be assigned
to the UDA. In this case, you could specify the following entries:

Name Value
Silver 150
Gold 160

Platinum 170

Note: The name and value of List Value cannot contain characters: equal (=),
quote ("), ampersand (&), and comma (,).
Note: If you want to localize the name of List Values, you must create localized

resource files and the name only allows these characters (‘a'-'z', 'A' - 'Z', '0" -
'9', ' ). Please refer to Creating Localized Mobile QuickForms on page 223

Multiple Selection

Determine whether users are allowed to select multiple entries from the list.

8.5.4 Managing Mobile QuickForms

Updating Mobile QuickForms

You can make changes to an existing Mobile QuickForm. For example, you can add additional User
Defined Attributes (UDAs), change control types, and so on. The location of the Mobile QuickForm

cannot be changed.

To update a QuickForm:
1. Select the node with which the Mobile QuickForm has been associated.
2. Select the QuickForm> Edit in pop-up menu.

3. In the Form Properties dialog, make the required changes. For more information refer Form
Controls for Mobile QuickForms on page 224

4. Click Update Form.
5. Confirm that you want to overwrite the existing form.

Note: If you already copied the Mobile QuickForm to an Interstage BPM Server, make sure to
copy the updated form to the server as well.
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Note: Mobile QuickForm file (*.mqf) is not opened in the Form Properties dialog but in the text

editor if the file is opened in the Navigator view.

Associating Mobile QuickForm reference with Nodes

When you create a Mobile QuickForm, it is automatically associated with the node for which you
created it. You can reuse existing QuickForms and associate them with additional nodes.

To associate an existing Mobile QuickForm with a node:

1. Select the Start Node, User Task, Voting User Task, or Embedded Sub-Process Node with which
you want to associate the form. QuickForm > Add Reference from the pop-up menu.

2. Select the form that reference is to be added.
3. Click OK.
You return to the Forms tab. The title of the form and its location is displayed.

Note: The Browse button in the Forms tab of the Properties View of Start Node, User Task,
Voting User Task, or Embedded Sub-Process Node provides the function that associates
the node with the form, besides the Mobile QuickForm. Associate the Mobile QuickForm

and the node in the operation as shown above.

Deleting Mobile QuickForms reference from Nodes

You can delete a Mobile QuickForm reference from a node. This removes the association, but does
not remove the Mobile QuickForm itself.

To delete a QuickForm from a node:

1. Select the node, and QuickForm > Delete reference from the pop-up menu.

2. Select the form to be deleted.

3. Click OK.

Note: If the developer creates Process Definition who have a node operated by user in both PC
and smartphone/tablet browser, you have to create QuickForm both Ajax Page Editor and
Form Properties dialog. And both QuickForms have to associate with the node

Creating QuickForms (for compatibility)

Prerequisite: You have specified User Defined Attributes (UDAs) that are to appear on the
QuickForms. Otherwise, Interstage BPM Studio will not allow you to create a QuickForm.

Note: This function is provided for compatibility. If you want to create a new QuickForm, please

refer Creating QuickForms on page 199.

You need to differentiate whether you create a QuickForm in a Workflow Application project or
whether you create one in a project that has been created with a previous version of Interstage BPM
Studio (local or server projects):

The subsequent sections describe this two cases.
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8.6.1 Creating QuickForms in Workflow Application Projects

To create a QuickForm in a Workflow Application project:

1.

w

Select the Start Node, User Task, Voting User Task, or Embedded Sub-Process Node for which
you want to create a form, to display the Properties view for those nodes.

Select the Forms tab.
Click Create New to open the Form Properties dialog.

In the Destination Path field, replace the default file name of the form with a file name that
describes the form and is easily recognized.

If you change the file name, make sure to specify . qf as the extension.

As a default, QuickForms are stored in the web folder of your Workflow Application project. If you
want to organize your forms in different folders, you can create subfolders under the web folder.
You can select these subfolders using the Browse button.

In the Form Title field, provide a descriptive title that is to appear on the form.

The title cannot be longer than 64 characters.

To define the look and feel of your form, do the following:

a) If you already created a form template that you want to use, click Browse next to the Use
Template field and select the form template.

For more information on form templates, refer to section Creating Templates for QuickForms
on page 235.

b) Select the cascading style sheet that you want to use.

You can select from a set of predefined style sheets that come with Interstage BPM. If you
want to use your own style sheets, refer to section Integrating your own Cascading Style
Sheets in QuickForms on page 236.

. Specify which of the following components are to be included in your form: the work item header,

process panel, and attachment panel.

Use the Work Item Header if you want the form to look the same as the other Interstage BPM
Console pages, including the navigation tabs and other buttons that appear. Without this, you
can make the form look any way you want to.

The Process Panel displays details about the current state of the work item including who it is
assigned to, who started the process instance, when it was assigned, when it is due to be
completed, what the choices are, and buttons to accept, decline, or reassign the work item.

The Attachment Panel lists the documents currently attached to the process instance, and
provides buttons for adding, removing or editing attachments. The attachment panel depends on
the process panel. Therefore, when using the attachment panel you must also use the process
panel.

Note: If you are using the Interstage BPM Console to start process instances and respond to work

items, you must use the process panel. Otherwise, users will not be given any choices on
the form and users will not be able to complete work items. Only deselect the process panel
if you provide a custom Interstage BPM client.

8.

For each UDA that you want to appear on the form, do the following:
a) Make sure that it is selected in the User Defined Attributes area.
b) In the Form Control column, select a control type for the UDA.
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c) Check the properties of the control and change them if required. For more information, refer
to section Form Controls for QuickForms on page 233.

d) In the Form Control Properties area, click Save to save your changes.

Note: You must click Save after making changes to the form control’s properties, or they will not
take effect.

e) For text fields, text areas, and read only fields: If you want to use your current settings as the
default for that form control type, click Set Default.

The settings are applied to all new fields of that form control type.

f) For text fields, text areas, and read only fields: If you want to use the default settings that
Interstage BPM Studio has defined for that form control type, click Use Default.
The default settings are applied to the field that you are currently editing.

Form Properties

rForm Dialog Setting

Destination Path: | Zi/Fujitsushterstage BPM_studio/bin/workspace /Bark loanSample web./ad minForm? of Browse...
Farm Title: Purchasze Reguestion

Uze Template: Browse..
Style Sheet: defaulf 7} o Wiork tem Header Process Panel Attachment Panel
rUzer Defined Attribute rForm Control Propertie:

UnSelect All Data em  Data Iem.. Data Item .. Form Con..

V] Wariable 1 "Wariable 1 String Default

™ - - n

= Var@ble? \.-‘ar?abIEE Str?ng Default Select a Form Gaontrol for each User

|| Variabled “Warisbled String Default Defined Sttributes in the list

V] Addreszlin... |AddreszLin.. |Strine Diefault in order to customize it

Update Form Cancel

Figure 135: Generating a QuickForm
9. Click Generate Form.

The form is generated and stored in the folder that you specified. The Forms tab displays the
form title and its location.

10. To check the appearance, open the form in your Web Browser. You can customize the layout
using any HTML Editor or by modifying the HTML code directly.

Note: When customizing QuickForms, you must ensure that the field names remain the same.

For more information on customizing QuickForms, refer to the Interstage Business Process
Manager Developer's Guide.
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8.6.2 Creating QuickForms in Local Projects

To create a QuickForm in an existing local project:

1.

w

Select the Start Node, User Task, Voting User Task, or Embedded Sub-Process Node for which
you want to create a form, to display the Properties view for those nodes.

Select the Forms tab.
Click Create New to open the Form Properties dialog.

In the Destination Path field, replace the default file name of the form with a file name that
describes the form and is easily recognized.

If you change the file name, make sure to specify .html as the extension.

As a default, QuickForms are stored in the <Interstage BPM Studio Installation
Directory>\ibpm\ApplicationCore\ledev\QuickForms folder. If you want to organize your
forms in different folders, you can create subfolders under the guickForms folder. You can select
these subfolders using the Browse button. However, you must use the guickForms folder or one
of its subfolders for form generation.

In the Form Title field, provide a descriptive title that is to appear on the form.
The title cannot be longer than 64 characters.

To define the look and feel of your form, do the following:

a) If you already created a form template that you want to use, click Browse next to the Use
Template field and select the form template.

For more information on form templates, refer to section Creating Templates for QuickForms
on page 235.

b) Select the cascading style sheet that you want to use.

You can select from a set of predefined style sheets that come with Interstage BPM. If you
want to use your own style sheets, refer to section Integrating your own Cascading Style
Sheets in QuickForms on page 236.

Specify which of the following components are to be included in your form: the work item header,
process panel, and attachment panel.

Use the Work Item Header if you want the form to look the same as the other Interstage BPM
Console pages, including the navigation tabs and other buttons that appear. Without this, you
can make the form look any way you want to.

The Process Panel displays details about the current state of the work item including who it is
assigned to, who started the process instance, when it was assigned, when it is due to be
completed, what the choices are, and buttons to accept, decline, or reassign the work item.

The Attachment Panel lists the documents currently attached to the process instance, and
provides buttons for adding, removing or editing attachments. The attachment panel depends on
the process panel. Therefore, when using the attachment panel you must also use the process
panel.

Note: If you are using the Interstage BPM Console to start process instances and respond to work

items, you must use the process panel. Otherwise, users will not be given any choices on
the form and users will not be able to complete work items. Only deselect the process panel
if you provide a custom Interstage BPM client.

8. For each UDA that you want to appear on the form, do the following:

a) Make sure that it is selected in the User Defined Attributes area.
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b) In the Form Control column, select a control type for the UDA.

c) Check the properties of the control and change them if required. For more information, refer
to section Form Controls for QuickForms on page 233.

d) In the Form Control Properties area, click Save to save your changes.

ote: You must click Save after making changes to the form control’s properties, or they will not
take effect.

e) For text fields, text areas, and read only fields: If you want to use your current settings as the
default for that form control type, click Set Default.

The settings are applied to all new fields of that form control type.

f) For text fields, text areas, and read only fields: If you want to use the default settings that
Interstage BPM Studio has defined for that form control type, click Use Default.
The default settings are applied to the field that you are currently editing.

Form Properties

rForm Dialog Setting

Destination Path: | CGi/Fujiteu/hterstageBPM_studiosbin/workspace/MyBank Loan Project fweb./adminFarm; Browsze..
Form Title: Purchase Reguestion

Uze Template: My Template| Browze..
Style Sheet: default = Wark Item Header Process Panel Attachment Panel
rdzer Defined Attribute rForm Control Propertie:

UnSelect Al Data Item Data tem.. Data fte..  Form Go..

V] Wariable | “ariablel  [String Default

™ - - -

= ‘-.-'ar!abIBE \-‘ar!able2 Str!ng Default Select a Form Control for each User

| Wariabled “ariabled  [String Default Defined &ttributes in the lict

V] Adddress Line |Adddressli.. [Strine Default in order to customize it.

Update Form Cancel

Figure 136: Generating a QuickForm

9. Click Generate Form.

The form is generated and stored in the folder that you specified. The Forms tab displays the
form title and its location.

10. To check the appearance, open the form in your Web Browser. You can customize the layout
using any HTML Editor or by modifying the HTML code directly.

ote: When customizing QuickForms, you must ensure that the field names remain the same.
For more information on customizing QuickForms, refer to the Interstage Business Process
Manager Developer's Guide.
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Note: When sending the process definition to a machine on which the Interstage BPM Console
is setup, make the following adjustments:

1. If you send a QuickForm to the Interstage BPM Console for the first time, you need to
configure the Interstage BPM Server as follows:

a. Shutdown the Interstage BPM Server.
b. Create the following directory:

<engine directory>/server/instance/default/QuickForms

c. Open the following file and insert the part indicated in bold below:

<engine directory>/server/instance/default/resources/dmscollections
/DmsCollections.xml

<DmsCollections>

<Dms>
<Path>...</Path>
<ImplementationClass>...</ImplementationClass>
<Name>Attachments</Name>

</Dms>

<Dms>
<Path>

<engine directory>/server/instance/default/QuickForms
</Path>
<ImplementationClass>
com. fujitsu.iflow.dmsadapter.impl.FileSystemDmsSessionImpl

</ImplementationClass>
<Name>QuickForms</Name>

</Dms>

</DmsCollections>

d. Restart the Interstage BPM Server.

2. Copy the QuickForm to <engine directory>/server/instance/default/QuickForms

8.6.3 Creating Localized QuickForms

You can create localized QuickForms for a specific language.

To create QuickForms in a required language, localized resources need to be bundled with the .bar
file and uploaded to the Interstage BPM Server.

UDA identifier upa_1D (Data Item id) is used to generate form code instead of UDA names. Data
Item id is displayed under User Defined Attributes on the Form Properties dialog. This id is
replaced with the localized text at runtime. If localized text is not found, UDA name is displayed as
entered.

To create a localized QuickForm:

1. Create localized resource files in each application under web folder. The file should follow the
following naming convention:

gform <language> <country>.properties
For example, for US locale, file names should be:

gform en US.properties
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8.6.4

2. Ensure each properties file has the following structure:
UDA ID=Localized Text
You need to enter localized text in the required language for each UDA identifier una 1D (Data
Item id).

3. When you need to customize the form tab name, you need to define the following structure:
QuickFormFileName=Localized Text

For example, gform2.qgf=Address

4. Create all the required properties files and update them with localized text.
5. Follow the steps to create QuickForms in Creating QuickForms (for compatibility) on page 227.

When you access the localized form in HTML, if a localized resource file is found, UDA label text
is read from the file and displayed on the form browser. If it is not found, UDA name is displayed
as entered.

Form Controls for QuickForms

When creating QuickForms, you define which form controls display the User Defined Attributes
(UDAs) on the form. You can select among several form control types like text fields, text areas,
lists, and so on. Your actual choices depend on the UDA's data type. For example, you can use a
Calendar control only with UDAs of type DATE.

These are the form control types and their properties.

Text Field

Displays a single-line text entry field.

Use the Character Width property to specify the width of the field and the Max Characters property
to specify the maximum number of characters that can be entered in the field.

Password Field

Displays a single-line text entry field with "*" replacing the actual data entered by the user.

Use the Character Width property to specify the width of the field and the Max Characters property
to specify the maximum number of characters that can be entered in the field.

Read Only Field

This value is displayed but cannot be changed on the form.
Use the Character Width property to specify the width of the field.

Text Area

Displays a multiple-line text entry field.

Use the Columns property to specify the width of the text area, that is the number of characters per
line. Use the Rows property to specify its length, that is the number of lines.

Combo Box

Displays a drop-down list (single-line display that expands to show more entries). Users are allowed
to select only one entry.
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Use List Values to specify the entries that users can select from. For each entry, you define the
name that is displayed to the user and the value that is assigned to the UDA. When defining the
value that is assigned to the UDA, make sure that the value matches the UDA's data type.

A sample entry is provided and its value is set to the initial value of the UDA. You can change the
sample entry according to your needs.

Say you want to create a combo box that allows users to select a customer level. You want to display
descriptive names like silver or Gold on the form. However, a numerical value representing the
customer level is to be assigned to the UDA. In this case, you could specify the following entries:

Name Value
Silver 150
Gold 160
Platinum 170

Radio Button

Displays a limited number of options. Users are allowed to select only one.

Use List Values to specify the options that users can select from. For each option, you define the
name that is displayed to the user and the value that is assigned to the UDA. When defining the
value that is assigned to the UDA, make sure that the value matches the UDA's data type.

A sample option is provided and its value is set to the initial value of the UDA. You can change the
sample option according to your needs.

Check Box

Displays a limited number of options. Users are allowed to select one or more options.

Use List Values to specify the options that users can select from. For each option, you define the
name that is displayed to the user and the value that is assigned to the UDA. When defining the
value that is assigned to the UDA, make sure that the value matches the UDA's data type.

A sample option is provided and its value is set to the initial value of the UDA. You can change the
sample option according to your needs.

List
Displays a multiple-line display with a vertical scroll bar if required.

Use the Row property to specify the length of the list, that is the number of lines. Use the Multiple
Selection property to determine whether users are allowed to select multiple entries from the list.

Use List Values to specify the entries that users can select from. For each entry, you define the
name that is displayed to the user and the value that is assigned to the UDA. When defining the
value that is assigned to the UDA, make sure that the value matches the UDA's data type.

A sample entry is provided and its value is set to the initial value of the UDA. You can change the
sample entry according to your needs.

Calendar

Displays a text field with a calendar icon. Clicking the icon displays a pop-up calendar from which
users can pick a date that will display in the text field.
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8.6.5

Hidden Field

This value is not displayed on the form.

A hidden field is useful when the data that is stored in the UDA is not directly in the form that is
convenient for display. A JavaScript could read the UDA's value, convert it to a displayable form,
and place that form in a visible form control.

Default
Uses the default form control defined for the UDA's data type. These are the default form controls:
Data Type of UDA Default Form Control

BIGDECIMAL Text field

BOOLEAN Radio buttons with the options true and false
DATE Calendar

FLOAT Text field

INTEGER Text field

LONG Text field

STRING Text area

Creating Templates for QuickForms

A form template is an HTML file that contains placeholders for Interstage BPM-specific content. Any
standard HTML component can be included in the form template.

Once you have provided a form template, you can create new QuickForms based on that template.
This simplifies form creation because you need to implement your particular needs only once in the
template and not in every form that you create. Also, using templates helps you to have a consistent
look and feel across your QuickForms.

To create a form template for QuickForms:

1. Create a new HTML file that implements the look and feel that you want in your QuickForms.

2. Add the following HTML tags inside the <body> tags of your HTML file:
{{QuickTemplateStart}}{{QuickTemplateEnd}}
You have now created an HTML file that can be used as a form template.

3. When creating a template in a project other than a Workflow Application project: Copy the HTML
file that you have just created to the attachments folder used by Interstage BPM Studio:
<Interstage BPM Studio Installation Directory>\ibpm\Datalattachments

When you create a template for a form stored in a Workflow Application project, the template file
is, in analogy to the QuickForm files, stored in the web folder of your Workflow Application project.

When creating QuickForms, you can now select your form template. When updating QuickForms,
you can use your newly created form template if the form has not been generated using another
form template.
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Note: . You can change your form templates at any time. However, these changes do not affect

existing QuickForms using that form template.

* A QuickForm can be associated with one form template only. Once you have generated
a QuickForm using a form template, you cannot associate another form template with
that form nor dissociate the form template from that form.

8.6.6 Integrating your own Cascading Style Sheets in QuickForms
When creating a QuickForm, you specify a cascading style sheet (CSS) that will be used with your
form. The style sheet defines the QuickForm's look and feel.

Interstage BPM provides a set of predefined style sheets. You can configure Interstage BPM Studio
to use your own style sheets. This style sheet can be any standard-format HTML style sheet.

To configure Interstage BPM Studio to use your own style sheet for QuickForms:

1.

Open the QuickForms configuration file that is used by Interstage BPM Studio:
<Interstage BPM Studio Installation
Directory>\ibpm\ApplicationCore\ledev\Config\QuickFormCSSDef.xml
Add a new <style> section and specify the name of your style sheet.

The name will be displayed in the Form Properties dialog of Interstage BPM Studio. The following
example shows the addition of a style sheet called ExampleStyle.

<Styles>

<style>

<name>default</name>
<path>styles/iflow.css</path>
</style>

<style>
<name>ExampleStyle</name>
<path></path>

</style>

</Styles>

Note: Interstage BPM Studio does not access the CSS file itself. Therefore, the style sheet's path

is not relevant with Interstage BPM Studio.

When creating or updating QuickForms, you can now select your style sheet.
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8.7
8.7.1

Note: When sending process definitions that reference the style sheet to an Interstage BPM
Server, make the following adjustments:

1. Copy the style sheet to the following folder:
<Interstage BPM Console directory>/apps/System/web/styles
The style sheet must have a css file extension.
2. Add the style sheet that you copied in the previous step to the QuickForms configuration

file that is used by the Interstage BPM Server. To do so, add a <style> section to the
following file:

<Interstage BPM Console directory>/apps/System/web/Config/
QuickFormCSSDef .xml

The following example shows the addition of a style sheet called Examplestyle. The
underlying CSS file is called example.css. Its path has to be specified relative to the
<Interstage BPM Console directory>/apps/System/web.

<Styles>

<style>

<name>default</name>
<path>styles/iflow.css</path>
</style>

<style>
<name>ExampleStyle</name>
<path>styles/example.css</path>
</style>

</Styles>

Make sure that you specify the same name as in the QuickForms configuration file of
Interstage BPM Studio.

Managing QuickForms (for compatibility)
Updating QuickForms

You can make changes to an existing QuickForm. For example, you can add additional User Defined
Attributes (UDAs), change control types, assign a different cascading style sheet, and so on. The
location of the QuickForm cannot be changed.

Note: When updating a QuickForm, Interstage BPM replaces the existing form with a newly
generated form. If you have customized the layout of the existing form, all customizations
will be lost.

To update a QuickForm:

1. Select the node with which the QuickForm has been associated, to display the Properties view
for it.

2. Select the Forms tab.
3. Select the form and click Update.
4. In the Form Properties dialog, make the required changes.
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For more information, refer to section Creating QuickForms (for compatibility) on page 227 and to
section Form Controls for QuickForms on page 233.

5. Click Update Form.
6. Confirm that you want to overwrite the existing form.

Note: If you already copied the QuickForm to an Interstage BPM Server, make sure to copy the
updated form to the server as well.

8.7.2 Associating QuickForms with Nodes
When you create a QuickForm, it is automatically associated with the node for which you created it.
You can reuse existing QuickForms and associate them with additional nodes.
To associate an existing QuickForm with a node:

1. Select the Start Node, User Task, Voting User Task, or Embedded Sub-Process Node with which
you want to associate the form, to display the Properties view.

2. Select the Forms tab.
Click Browse and select a QuickForm that you previously created.
4. Click OK to associate the form.
You return to the Forms tab. The title of the form and its location is displayed.

w

8.7.3 Dissociating QuickForms from Nodes
You can dissociate a QuickForm from a node. This removes the association, but does not remove
the QuickForm itself.
To dissociate a QuickForm from a node:
1. Select the node to display the Properties view for it.
2. Select the Forms tab.
3. Select the form to be dissociated and click Remove.
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9 UDAs of Type CUSTOM

In Interstage BPM, you can add not only basic types INTEGER and STRING as types of User Defined
Attributes, but also UDA of type XML which has complicated data structure. In each UDA of type
XML, you need to define XML Schema which defines UDA structure.

You can save XML Schema to a file. Then, you can define UDA of type CUSTOM by using this file,
in the same project where XML Schema is defined.

Interstage BPM Studio provides the following functions in order to handle the UDA of type CUSTOM:

You can extract XML Schema files and WSDL files as * . xsd files. You can import these files to
Workflow Application project.

You can import XML Schema files or WSDL files from local file system or remote locations using
HTTP protocol (URL).

You can create/edit XML Schema file in Workflow Application project by using XML Schema
Editor.

You can define CUSTOM UDA type (XML Schema) and use it just like the existing XML UDA
type in most views or dialogs.

You can use application (process definitions and schema files) validation function which provides
information about inconsistency related to UDA of type CUSTOM.

9.1 Creating XML Schema File

You can create XML Schema file using the XML Schema Editor.
To create XML Schema file:

1.

In Navigator view, select the Workflow Application project for which you want to create an XML
schema file, and select New > XML Schema from the File menu.
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New XML Schema dialog is displayed.

XML Schema
Create a new XML Schema)|

Project: | /MyBankLoanProject/schema

File: | myfddress

Finish

Figure 137: Creating XML Schema File

2. Enter the XML Schema name in File field and click Finish.
New XML Schema file (. xsd file) is created in schema folder.

9.2 XML Schema Editor Views

XML Schema Editor is the tool which you can use to edit an XML Schema file.

In Design view, the visual structure of the XML Schema is displayed. In Source view, the code
structure of the XML Schema is displayed.
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9.2.1 Overview

The following figure shows the outline of the XML Schema Editor.

File Edit Run XS5D Window Help
-Ba i %P

@ [100% @i Design View

Power User

[B4 Navigator 22 = O | 5] samplexsd 52 =0
@ BEE~ "
=8 BankloanSample -
=8 MyBankLoanProject
(= Process Definitions S| Schema : http://www.example.com/Process8932
(= web
& dms (= Directives
(= Application Classes
= Simulation
(= Calendar
(= Resources
& schema @Elements B Types
== Rules
(= Documents [E] myAddress : Address [%] Address
(= Analytics [&] myCity: string TokenizeReturn
[4  Simulation Scenarios [8] myPurchaseOrder : PurchaseOrder [=] PurchaseQrder : string
% Process Fragments [2] myRetumn : TokenizeReturn
[B] rnyStreet : string
[e] ProcessContextData : string
Overview 2 =
v
DE;lgnJ 50urce|
Outline View =l Properties 2 [l Problems] ¥ =08
55 Outline 53 N = Of [l schema
(€] Elements ~ ,
Prefic tns
[8] myAddress: Address General
[&] myCity: string Documentation | Target namespace: | http://www.example.com/Process83321
[e] myPurchaseQrder : PurchaseOr Extensions Advanced...

[e] myReturn : TokenizeReturn
[E] myStreet: string
[] ProcessContextData : string

@ Attributes hd
< >

» Design view:

» This view shows the outline of the XML Schema Editor (Elements, Types, etc.).

Figure 138: XML Schema Editor

1 Properties View |

+ Atthe top of the view, the name space where XML Schema is defined, is displayed. Directives
shows reference which XML Schema uses. Elements defines the structure of the document.
Type shows multiplicity, orders, or rules.

« Source view:

* You can edit the XML Schema code in this view. The changes are reflected in Design view.
* You can switch the view using the Design and Source tabs of the editor.

+ Outline view: It highlights component of the XML Schema Editor which is being edited by you.

* Property view: It displays the properties of the components selected in Design view.
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9.2.2 Working with XML Schema Editor

For details about editing operations on XML Schema file, refer chapter Working with XML schemas
in online help of Interstage BPM Studio. For details about other operations, refer relevant topics in
UDAs of Type CUSTOM on page 239 and other chapters in Interstage BPM Studio User's Guide.
You can access online help by clicking Help Contents in the Help menu of Interstage BPM Studio.

Note: . You cannot use include and redefine editor icons.
* You cannot edit XML Schema file preferences.

* In attribute ref view and element ref view, do not to use the Add button in the
Constraints tab. If you click this Add button, syntax error is displayed in Source view.

view.

Note: When you double-click an XML Schema file in schema folder in Navigator view, that XML
file is opened in XML Schema Editor. In this case, the user session in XML Schema Editor
remains active and focus is not moved to the Navigator view even if you click that view. In
this scenario, some menu items (for example, creating new process definition) might be
disabled. You can change the focus correctly by clicking the window other than the Navigator

9.3 Using UDAs of Type CUSTOM

This section provides you information about how to create an XML Schema and define it as a UDA

of type CUSTOM in a process definition.

1. Create an XML Schema by any of the two methods described below:

1. Create an XML Schema using the XML Schema Editor. Refer Creating XML Schema File on
page 239 for details. For details about working with XML Schema Editor, refer online help by
clicking Help Contents in the Help menu of Interstage BPM Studio.

2. Import XML Schema from an XSD or WSDL file.

The imported file (for example, purchaseorder.xsd) should be as given below:

<xsd:sequence>

<xsd:element name="dueDate"
<xsd:element name="shipTo"
<xsd:element name="billTo"
<xsd:element name="totalCost"

maxOccurs="unbounded" />
</xsd:sequence>
</xsd:complexType>
<xsd:complexType name="Address">
<xsd:sequence>

</xsd:sequence>
</xsd:complexType>

<?xml version="1.0" encoding="UTF-8"?>

<xsd:schema xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
targetNamespace="http://www.example.com/PO1"
xmlns:po="http://www.example.com/PO1">

<xsd:complexType name="PurchaseOrder">

<xsd:element name="customerName" type="xsd:string"/>

type="xsd:date"/>

type="po:Address" />
type="po:Address" />
type="xsd:decimal"/>

<xsd:element name="items" type="po:Lineltem" minOccurs="0"

<xsd:element name="street" type="xsd:string"/>

<xsd:element name="city" type="xsd:string"/>
<xsd:element name="state" type="xsd:string"/>
<xsd:element name="zip" type="xsd:string"/>
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<xsd:complexType name="LineItem">

<xsd:sequence>
<xsd:element name="productName" type="xsd:string"/>
<xsd:element name="quantity" type="xsd:string"/>
<xsd:element name="price" type="xsd:decimal" />
</xsd:sequence>

</xsd:complexType>

</xsd:schema>

When the XSD file is imported, purchaseorder.xsd will be created in the schema folder in
Navigator view. When you double-click purchaseorder. xsd, XML Schema Editor is displayed
and shows purchaseorder.xsd. The following figure shows the XML Schema:

|S] purchaseorderasd &% b

[8] Schema : http://www.example.com/PO1

2= Directives

(1) Elements = Types

Address
Lineltem
PurchaseQrder

(2 Attributes 2 Groups

Design | Source

Figure 139: XML Schema

Note: . You can use only element and type of XML Schema for a UDA of type CUSTOM. You

cannot use any other XML Schema components (example, group) for a UDA of type
CUSTOM.

*  You must set the elementFormDefault attribute to qualified at the schema element in
XML Schema which you would use as the UDA of type CUSTOM.

+ Ifthe elementFormbDefault attribute is set to qualified, each of the element values of
a UDA of type CUSTOM needs an appropriate namespace.

2. Specify the XML Schema to UDA as given below:
1. Open the process definition.
2. Click User Defined Attributes tab in Properties view.
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3. Click the Add button to add UDA and select CUSTOM from the drop-down listin Type column.

General Process Definition

User Defined Attributes /MyBanklLoanProject/test2

Due Date User Defined Attributes
Timers i
Filter by
Reqular Actions
5 - type filter text
Exception Actions
Triggers MName Identifier Type Initial Value Attribu... Worklist  Trackable Add
User Extended Attribut Variablel Variablel STRING NOMNE
er Extende: ributes i i O O
Variable2 Variable2 STRING NONE O O
Variable3 Variable3 |CUSTC v NONE O O
BIGDECIMAL
BOOLEAN
DATE
FLOAT
INTEGER
LOMNG
STRING
KL

Figure 140: Selecting Type CUSTOM
The Select Type dialog is displayed.

Enter pattern:

Matching items:

|Addras@ http://www.example.com/PO1 L\})J
Linelterm@http:/fwww.example.com/PO1
PurchaseOrder@http://www.example.com/PO1

Address@http://www.example.com/PO1

Figure 141: Select Type

4. Select Type or Element in Select Type dialogue.

5. Select address@http://www.example.com/P01. For details, refer Specifying User Defined
Attributes of Type CUSTOM on page 163.

ote: In case you add an attribute element which has use attribute set to required, to a complex
global element, it is not used to define UDAs of type CUSTOM.
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9.4

9.4.1

9.4.2

9.4.3

Managing XML Schema File

This section provides information about managing XML Schema files.

Updating XML Schema File

You can update an existing XML Schema file.
To update an XML Schema file:

1. In Navigator view, double-click the XML Schema file in schema folder or right-click and select
Open from the Pop-up menu.

2. Update the XML Schema file.
3. Click Save to save the changes.

Renaming XML Schema File

You can rename XML Schema file considering references to it.
To rename an XML Schema file:

1. In Navigator view, right-click the XML Schema file in schema folder and select Rename from the
Pop-up menu.

2. Enter the new name in the New Name field.
3. Select the Update references checkbox.
4. Click OK.

Note: . |fyou define target XML Schema file as a UDA of type CUSTOM and click Details, the
name of its process definition is showed.
» If you select Update references and click OK and then click Details, XML Schema file
names which have dependency relation with the target XML Schema, are displayed.
+ If you select Update references checkbox and rename an XML Schema file, other XML
Schema files which are importing it are updated automatically. If you do not select the
Update references checkbox, you need to update other XML Schema files by yourself.

Deleting XML Schema File

You can delete XML Schema file considering references to it.
To delete an XML Schema file:

1. In Navigator view, right-click the XML Schema file in schema folder and select Delete from the
Pop-up menu.

2. Select the Delete the dependencies checkbox.
3. Click OK.
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Note: . |fyou define target XML Schema file as a UDA of type CUSTOM and click Details, the
name of its process definition is showed. However, if you delete the XML Schema file,
UDA is not updated.

+ Ifyou select Delete the dependencies and click OK and then click Details, XML Schema
file names which have dependency relation with the target XML Schema, are displayed.

» Ifyou select Delete the dependencies checkbox and delete an XML Schema file, other
XML Schema files which are importing it are deleted automatically. If you do not select
the Delete the dependencies checkbox, you need to delete other XML Schema files
by yourself.

9.4.4 Importing XML Schema File

You can import XML Schema from XSD file or WSDL file, from local file system or remote locations
using HTTP protocol (URL).
To import an XML Schema file:
1. In Navigator view, right-click the XML Schema file in schema folder and select Import from the
Pop-up menu.
Import XML Schema dialog is displayed.
2. Select if you want to import the XML Schema file from a Local file or from a remote location
(URL).
1. If you select Local file, enter the file name or click Browse and select the XSD or WSDL file.

Import = =

Import XML Schema

—~
Import XML schemas from X50 or WSDL. J,..:‘
ChschemashPurchaseOrder.xsd Browse...
) URL:
User name:
Paszword:

< Back Mext = Finish Cancel

Figure 142: Import from Local File

Interstage Business Process Manager Studio User's Guide 246



9: UDAs of Type CUSTOM

2. Ifyou select URL, enter the URL in the URL field and if you need to be identified for this action,
enter User name and Password.

Import XML Schema
Import XML schemas from K50 or WSDL,

() Local file:

(®) URL: | http:/fwww.example.com/PurchaseOrder.xsd

Uzer name: | account

Pazswaord: |--o-----

Figure 143: Import from URL

ote: You need not enter User name and Password after entering the URL if you do not wish
to be identified for this action.

3. Click Next.

The list of local files or XSD files, which URL's target contains, is displayed. If the XSD file you
selected includes/imports another file then related files are imported simultaneously.
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Note that if there are no import/include files, an icon is showed at the left of table. When you
click the icon, information about the Schema that does not exist, is displayed at the bottom of

the dialog.

Import

Import XML Schema
Import XML schemas from XSD or WSDL.

MNamespace Source Location Target filena...
E & http:/iwww.exampl...  http://www.exampl.. parent.xsd i

XML schema is incomplete.
[Details]: Incomplete schema. Could not get....schema /wsdl /importSchemaFolder/child.xsd

A
g
(n]
A
=
]

S oEw
<«
2]

Figure 144: XML Schema Error

4. Click Finish. The file name is added in schema folder in Navigator view.
5. (Optional) You can change the name of the file directly in the Target filename column.

9.4.5 Exporting XML Schema File

You can export an XML Schema file to a file system from Interstage BPM Studio. You can import
the file to another file system.

You can export a Workflow Application with all its components to a file. After you export the
Workflow Application project to a file, you can deploy this file to Interstage BPM Server. For

details, refer Exporting Workflow Application Projects on page 107.

To export an XML Schema file:

1.

In Navigator view, right-click the XML Schema file in schema folder and select Export from the
Pop-up menu.

Select an appropriate location on Export XML Schema prompt.
Click Save.
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9.5 Validating XML Schema File

To validate a UDA of type CUSTOM:
1. In Navigator view, select the Workflow Application which you want to validate.
2. Right-click the Workflow Application and select Validate from the Pop-up menu.
The following items are ensured:
* Elements or Types of XML Shchema are right.
» Verifying whether the XPath expression is validated against XML Schema.

Note: . |ncase of UDA of type XML, XML data and XPath are not validated against XML Schema.

» If an error is detected during validation, error and warning are displayed in Problems
view. In Navigator view, error icon is displayed on the schema folder and the XML
Schema file in which the error has been detected.

Note: This feature validates all XML Schema files in the specified Workflow Application project
for well-formedness. Error and warning may be detected in XML Schema files just after
importing or under editing if they are against XML Schema.

» The target namespace of an XSD file should be unique, two or more XSDs file cannot
have same target namespace.

» The short name 'xsd' should not be used for namespace URI other than
http://www.w3.0rg/2001/XMLSchema.

* IBPM PDis a reserved short namespace, it cannot be used in any of the schema file.
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10

10.1

10.1.1

Modeling Subprocesses, Remote Subprocesses and
Chained-Processes

Interstage BPM enables you to break complex tasks into easier-to-handle units.

Using subprocesses, you can seamlessly link the work of different departments with different
processes for the purpose of trading information and coordinating collaborative tasks. A subprocess
can run on the same workflow server as the parent process or on a remote workflow server.

A chained-process is a process that operates independently once it has been activated by its parent
process. The parent process continues with its own flow logic without waiting for the chained-process
to complete.

This chapter explains how to model subprocesses, remote subprocesses and chained-processes.

Modeling Subprocesses

Subprocesses are used to break complex tasks into a hierarchy of easier-to-handle units. They are
most appropriate for seamlessly linking the work of different departments with different processes
for the purpose of trading information and coordinating collaborative tasks.

A subprocess is represented by a Call Activity Node in the parent process definition. When a Call
Activity Node is reached, control is passed to the subprocess. The parent process waits for the
subprocess to complete and the results to come back.

To model a subprocess:
1. Create the parent process definition and model the process flow.
2. Create the subprocess definition and model the process flow.
3. Add a Call Activity Node to the parent process definition.
4. Connect the parent to the subprocess definition.
For instructions, refer to section Connecting Parent and Subprocess Definitions on page 250.

When the process definitions are connected, you can easily navigate from the parent to the
subprocess definition. For instructions, refer to section Navigating to Subprocess Definitions on
page 251.

5. In both parent and subprocess definitions, specify the User Defined Attributes (UDAs) that will
be passed back and forth.

Note: You can use different names for the same UDA in the process definitions involved. However,
the data type must be identical. Otherwise, you cannot map the UDAs. XML and Custom

UDAs can be mapped even if the types are different.

6. Define data mappings for the UDAs that need to be passed back and forth.
For instructions, refer to section Defining Data Mappings for Subprocesses on page 251.

Note: Be careful when designing process definitions that have recursive subprocesses. Check all
process definitions involved and make sure that there are no infinite recursions.

Connecting Parent and Subprocess Definitions

Once you have created the parent and subprocess definition, you can connect them.
To connect process definitions using drag and drop:
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To connect the parent process definition and the subprocess, drag the subprocess definition and
drop it on the Call Activity Node of the parent process definition.

To connect process definitions using Browse:

Make sure that you have added a Call Activity Node to the parent process definition.
Select the Call Activity Node to display the Properties view for the node.

Select the Data Mapping tab.

Click Browse.

In the Select Subprocess Definition dialog, click Get List.

Select the subprocess definition and click OK.

o0~ wbd=

10.1.2 Navigating to Subprocess Definitions

Prerequisites:

* You have created a subprocess definition.

+ In the parent process definition, you have added a Call Activity Node.

* You have connected the Call Activity Node to the subprocess definition.

You can navigate from a parent process definition to a subprocess definition.
To navigate to a subprocess definition:

1. In the parent process definition, select the Call Activity Node.

2. Right click and select Go to Subprocess from the pop-up menu.

A new Process Definition editor is opened displaying the subprocess definition.

If you do not want to edit the subprocess definition, but simply want to view it, you can display it in
a separate window: In the parent process definition, click the plus sign (+) of the Call Activity Node.
The subprocess definition will be opened in a separate window, for example:

subprocxpdl -

subproc
3 Rale
_ﬂmwj_’ User Task 1

Figure 145: Subprocess Definition

10.1.3 Defining Data Mappings for Subprocesses

Prerequisites:

* You have specified User Defined Attributes (UDAs) that will be passed back and forth in the
parent process definition and in the subprocess definition.
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+ The UDAs you want to pass have the same data type in the parent process definition and
subprocess definition.

Note: Data mapping can be defined between XML UDA and Custom UDA. However, data passing
will fail if they have different schemas.

* You have connected the parent process definition and the subprocess definition.

When data is to flow between parent and subprocess, you map the UDA of the parent process
definition to the corresponding UDA of the subprocess definition. Also, you specify in which directions
values are to be passed between parent and subprocess definition.

Auto data mapping for parent process definition and subprocess definition

When the pre-requisites mentioned above are fulfilled and you connect the parent process definition
and the subprocess definition, data mapping between them is automatically completed. The UDAs
of the parent process definition are mapped to the UDAs of the subprocess that have the same data
types as that of the parent process definition. To view the automatically mapped UDAs, click the Call
Activity Node of the parent process definition and select the Data Mapping tab. The mapped UDAs
are displayed in All Data Mappings area along with their data flow directions.

Editing data mapping
To delete unwanted mappings, select them in All Data Mappings area and click the Delete button.
You need to manually edit the UDA mappings in the following scenarios:
+ If the mappings that were automatically created after connecting the parent and subprocess
definition were incorrect and need to be changed
» If you add or edit UDAs in the parent process definition and the subprocess definition after
connecting them
To manually edit UDA mappings
1. Select the Data Mapping tab of the Call Activity Node in the parent process definition.
2. To map a UDA:
a) From the Mapping Type drop-down list, select the data type of the UDA you want to map.
This drop-down list displays all data types that occur in the parent process definition. The UDA
in the parent process definition and UDA in the subprocess definition drop-down lists

are populated with the UDAs of the same mapping type as selected in the Mapping Type
drop-down list.

b) Select the UDA in the parent process definition and the corresponding UDA of the same type
as that of the parent process definition UDA in the subprocess definition.

c) Click Add.
In the All Data Mappings area, the mapped UDAs are displayed.

3. If the UDA type is XML or CUSTOM then click in the corresponding XPath column field. A
drop-down list is displayed. Select from the drop-down list, the XPath expression that specifies
where the data can be found in the XML string of the Source UDA. This field is active only if you
have selected a UDA of type XML or CUSTOM. The XPath expressions related to the selected
UDA are displayed in the XPath drop-down list.

4. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the ellipsis (...) button that is displayed next to the XPath drop-down list. XPath Editor dialog
is displayed with the selected XPath expression in its editor area. You can edit this XPath
expression and click OK to use the edited XPath expression.
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Note:

If you specify XPath until non-leaf nodes as an XPath expression, the parent process
definition's XML element structure specified with XPath expression must be same as that
of the subprocess definition.

The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
UDA or type XML, the XPath list that can be used with this Initial value is displayed. When
both are defined, Xpath list of XML Schema is displayed.

Note:

XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

5. In the All Data Mappings area, specify the data flow between process definitions:
a) When the data value passes from the parent to the subprocess, click Input.
b) When the data value passes from the subprocess to the parent process, click Output.

General L&) Call ACﬁVity
User Defined Attributes /MyBankLoanProject/BankLoan/Call Activityl
Data Mappis
pp.r\g Data Mappings for Subprocess
Beaudagiclion Define data mapping between parent and subprocess definition:
Exception Actions
ey Subprocess Definition: | new | [Browse..
~ Select UDAs and add them as a data mapping to the table:
Mapping type | XML/CUSTOM ~
UDA in the parent process definition: UDA in the subprocess definition:
Variable2(XML) v | | price(XML) v
All Data Mappings:
Parent Pro...  XPath Input  Subproces.. XPath Output
Variablel Variable
Variablez  [EEN v |l price /

Figure 146: Defining Data Mappings

10.2 Modeling Remote Subprocesses

Remote subprocesses are subprocesses that run on a remote workflow server. A remote workflow
server might be, for example, another Interstage BPM Server.

Interstage BPM supports two open protocols for communication between workflow servers: Simple
Workflow Access Protocol (SWAP) and Asynchronous Service Access Protocol (ASAP). These
protocols pass XML messages over HTTP between workflow servers.

You are recommended to use ASAP when the processes run on integrated Interstage BPM Servers.
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A remote subprocess is represented by a Remote Sub-Process Node in the parent process definition.
The interaction between parent and remote subprocess comprises the following steps:

1. When a Remote Sub-Process Node is reached, the local workflow server sends a startProcess
request to the remote workflow server, carrying with it the User Defined Attribute (UDA) values
that the remote subprocess instance will work on.

2. The remote workflow server must receive this request, and start a process instance.

3. When the remote process instance completes, its workflow server sends a ProcessCompleted
message back, carrying with it the results of the subprocess instance.

4. The local workflow server must receive this message, incorporate the results, and complete the
Remote Sub-Process Node allowing the process instance to continue to the next node.

For a successful interaction, the following must be configured with the parent process definition:
+ The URI of the remote process definition

» The names of the UDAs that will be passed back and forth

* Return values of the subprocess definition.

The following instructions assume that the process definitions to be connected will run on Interstage
BPM Servers.

To model a remote subprocess:

1. Create the parent process definition and model the process flow.
2. Create the subprocess definition and model the process flow.

3. Add a Remote Sub-Process Node to the parent process definition.

4. For each result that the subprocess might return, add an outgoing arrow to the Remote
Sub-Process Node.

A Remote Sub-Process Node may have one or more outgoing arrows. Only one arrow is chosen
when the parent process resumes. The arrow that is chosen is the one that matches the result
of the remote subprocess.

5. Make sure that the names of the outgoing arrows match exactly the result values that are returned
by the remote subprocess.

The result values correspond to the names of the End Nodes in the remote subprocess definition.

Note: The names of the End Nodes in the subprocess definition and the names of the outgoing
arrows must be identical, also regarding uppercase/lowercase.

6. Connect the parent to the remote subprocess definition.

For instructions, refer to section Connecting Parent and Remote Subprocess Definition on page
255.

7. In both parent and subprocess definitions, specify the UDAs that will be passed back and forth.

Note: You can use different names for the same UDA in the process definitions involved. However,
the data type must be identical. Otherwise, you cannot map the UDAs. XML and Custom
UDA can be mapped even if the types are different.

8. Define data mappings for the UDAs that need to be passed back and forth.
For instructions, refer to section Defining Data Mappings for Remote Subprocesses on page 256.
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10.2.1 Connecting Parent and Remote Subprocess Definition

In order to connect parent and remote subprocess definition, you need to know the URL of the remote

subprocess definition.

The following procedure tells you how to find the URL if you are integrating remote subprocess

definitions modeled with Interstage BPM. If you are integrating remote subprocess definitions modeled
with other products, refer to the documentation of that product on how to find the URL.

To connect process definitions:

1. Make sure that you know the hostname of the Interstage BPM Server on which the remote

subprocess will run.

Access the Interstage BPM Console on the Server where the definition of the remote subprocess
is located and log in to the Console. Refer to the Interstage Business Process Manager User's

Guide for details.

2. In the Console, select the remote subprocess definition from the Process Definitions list.

a) Open the remote subprocess definition.
b) In the Process Definition Details area, click Details tab.
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Figure 147: Finding out the URL - part |

c) The Details tab is opened. On this page, you see the URL of the selected process definition

in the ASAP field.

d) Copy the URL in the ASAP field in order to avoid typos.

3. Open the parent process definition in the Interstage BPM Studio.
4. Make sure that you have added a Remote Sub-Process Node to the parent process definition.
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® N oo

Select the Remote Sub-Process Node to display the Properties view for the node.
Select the Data Mapping tab.
Paste the URL you copied in Step 2d) to Factory Address of Subprocees Definition field.

Select the communication protocol to be used by the workflow servers on which the parent process
and the subprocess will run.

You are recommended to use ASAP when the processes run on integrated Interstage BPM
Servers.

10.2.2 Defining Data Mappings for Remote Subprocesses

Prerequisites:

You have specified User Defined Attributes (UDAs) that will be passed back and forth in the
parent process definition and in the remote subprocess definition.

When running the process and subprocess on Interstage BPM Servers: The UDAs you want to
pass have the same data type in the parent process definition and remote subprocess definition.

You know the identifiers of the UDAs that are used in the remote subprocess definition.
You have connected the parent process definition and the remote subprocess definition.

When data is to flow between parent and remote subprocess, you map the UDA of the parent process
definition to the corresponding UDA of the remote subprocess definition. Also, you specify in which
directions values are to be passed between parent and remote subprocess definition.

To map data between parent and remote subprocess definition:

1.
2. Select the Remote Sub-Process Node to display the Properties view for the node.
3.

4. To map a UDA:

Open the parent process definition.

Select the Data Mapping tab.

a) From the Mapping Type drop-down list, select the data type of the UDA you want to map.
b) Select the UDA in the parent process definition (UDA in the local process definition).

c) Type the identifier (ID) of the corresponding UDA in the remote subprocess definition (UDA
in the remote process definition).

d) Click Add.

If the UDA type is XML or CUSTOM then click in the corresponding XPath column field. A
drop-down list is displayed. Select from the drop-down list, the XPath expression that specifies
where the data can be found in the XML string of the UDA. This field is active only if you have
selected a UDA of type XML or Custom. The XPath expressions related to the selected UDA are
displayed in the XPath drop-down list.

Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the ellipsis (...) button that is displayed next to the XPath drop-down list. XPath Editor dialog
is displayed with the selected XPath expression in its editor area. You can edit this XPath
expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note:

The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
UDA of type XML, the XPath list that can be used with this Initial value is displayed. When
both are defined, Xpath list of XML Schema is displayed.

Note:

XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

7.

In the All Data Mappings area, specify the data flow between process definitions:
a) When the data value passes from the parent to the remote subprocess, click Input.
b) When the data value passes from the remote subprocess to the parent process, click Output.

General

User Defined Attributes
Data Mapping

Regular Actions
Exception Actions

User Extended Attributes

@ Remote Subprocess

/MyBankLoanProject/BankLoan/Remote Subprocess]

Data Mappings for Remote Subprocess
Define data mapping between parent and remote subprocess definition:

Factory Address of Subprocess Definition: | http://bpmserver/console/_wfxml/default/dDefinedProcDataMapping/v1.07appld=Applic
Protocalk (@ SWAP () ASAP

« Select UDAs and add them as a data mapping to the table:

Mapping type | XML/CUSTOM o
UDA in the local process definition: UDA in the remote process definition:
Variable2(xML) W | | price Add

All Data Mappings:

Local UDA ... XPath Input  Remotell.. XPath Qutput
Variable2 ! price !

Figure 148: Defining the Data Mapping

10.3 Modeling Chained-Processes

A chained-process operates independently once it has been activated by its parent process. The
parent process continues with its own flow logic without waiting for the chained-process to complete.

The interaction between a parent process and a chained-process goes in one direction only. Neither
process control nor values of User Defined Attributes (UDAs) are passed back to the parent process.

To model a chained-process:
Create the parent process definition and model the process flow.

1.
2. Create the Chained-Process definition and model the process flow.
3.

4. Connect the parent to the chained-process definition.

Add a Chained-Process Node to the parent process definition.

For instructions, refer to section Connecting Parent and Chained-Process Definitions on page

258.
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When the process definitions are connected, you can easily navigate from the parent to the
chained-process definition. For instructions, refer to section Navigating to Chained-Process
Definitions on page 258.

5. In both parent and chained-process definitions, specify the User Defined Attributes (UDAs) that
will be passed from the parent to the chained-process.

Note: You can use different names for the same UDA in the process definitions involved. However,
the data type must be identical. Otherwise, you cannot map the UDAs. XML and Custom
UDA can be mapped even if the types are different.

6. Define data mappings for the UDAs that need to be passed to the chained-process.
For instructions, refer to section Defining Data Mappings for Chained-Processes on page 259.

10.3.1 Connecting Parent and Chained-Process Definitions

Once you have created the parent and chained-process definition, you can connect them.
To connect process definitions using drag and drop:

To connect the parent process definition and the chained-process, drag the chained-process definition
and drop it on the Chained-Process Node of the parent process definition.

To connect process definitions using Browse:

Make sure that you have added a Chained-Process Node to the parent process definition.
Select the Chained-Process Node to display the Properties view for the node.

Select the Data Mapping tab.

Click Browse.

In the Select Subprocess Definition dialog, click Get List.

Select the chained-process definition and click OK.

o0k wd~

10.3.2 Navigating to Chained-Process Definitions

Prerequisites:

* You have created a chained-process definition.

* You have added a Chained-Process Node to the parent process definition.

* You have connected the Chained-Process Node to the chained-process definition.

You can navigate from a parent process definition to a chained-process definition.
To navigate to a chained-process definition:

1. In the parent process definition, select the Chained-Process Node.

2. Right click and select Go to Subprocess from the pop-up menu.

A new Process Definition editor is opened displaying the chained-process definition.
If you do not want to edit the chained-process definition, but simply want to view it, you can display

itin a separate window: In the parent process definition, click the plus sign (+) of the Chained-Process
Node. The chained-process definition will be openend in a separate window.
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10.3.3 Defining Data Mappings for Chained-Processes

Prerequisites:

* You have specified User Defined Attributes (UDAs) that will be passed from the parent to the
chained-process definition in the parent and in the chained-process definition.

+ The UDAs you want to pass have the same data type in the parent and the chained-process
definition.

* You have connected the parent and the chained-process definition.

When data is to flow between parent and chained-process, you map the UDA of the parent process
definition to the corresponding UDA of the chained-process definition.

Auto data mapping for parent process definition and chained-process definition

When the pre-requisites mentioned above are fulfilled and you connect the parent process definition
and the chained-process definition, data mapping between them is automatically completed. The
UDAs of the parent process definition are mapped to the UDAs of the chained-process that have
the same data types as that of the parent process definition. To view the automatically mapped
UDAs, click the Chained-Process node of the parent process definition and select the Data Mapping
tab. The mapped UDAs are displayed in All Data Mappings area along with their data flow directions.

Editing data mapping

To delete unwanted mappings, select them in All Data Mappings area and click the Delete button.

You need to manually edit the UDA mappings in the following scenarios:

« If the mappings that were automatically created after connecting the parent and chained-process
definition were incorrect and need to be changed

» If you add or edit UDAs in the parent process definition and the chained-process definition after
connecting them

To manually edit UDA mappings

1. Select the Data Mapping tab of the Chained-Process node in the parent process definition.

2. To map a UDA:
a) From the Mapping Type drop-down list, select the data type of the UDA you want to map.

This drop-down list displays all data types that occur in the parent process definition. The UDA
in the parent process definition and UDA in the chained-process definition drop-down
lists are populated with the UDAs of the same mapping type as selected in the Mapping Type
drop-down list.

b) Select the UDA in the parent process definition and the corresponding UDA of the same type
as that of the parent process definition UDA in the chained-process definition.

c) Click Add.

d) If the UDA type is XML or CUSTOM then click in the corresponding XPath column field. A
drop-down list is displayed. Select from the drop-down list, the XPath expression that specifies
where the data can be found in the XML string of the UDA. This field is active only if you have
selected a UDA of type XML or Custom. The XPath expressions related to the selected UDA
are displayed in the XPath drop-down list.

e) Optional: If you want to edit the XPath expression that you selected in the XPath drop-down
list, click the ellipsis (...) button that is displayed next to the XPath drop-down list. XPath Editor
dialog is displayed with the selected XPath expression in its editor area. You can edit this
XPath expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

The data mapping is added to the All Data Mappings area.

Note: This indicates that the data value passes from the parent to the chained-process. As the
chained-process operates independently from its parent once it has become active, no data
values are passed back to the parent.

General Chained-Process
User Defined Attributes
Data Mapping

/MyBanklLoanProject/BanklLoan/Chained-Process1

Data Mappings for Chained-Process

Regular Actions Define data mapping between parent and chained-process definition:

Exception Actions
User Extended Attributes Chained-Process Definition: | new Browse...

~ Select UDAs and add them as a data mapping to the table:

Mapping type | KML/CUSTOM o
UDA in the parent process definition: UDA in the chained-process definition:
Variable2 (XML} W price(xML) W Add

All Data Mappings:

Parent Process UDA name XPath Chained-process UDA name  XPath
Variablel Variablel
Variable2 /Body] I v . | price fparent/child

Figure 149: Defining Data Mappings
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11 Decision Tables

Decision Tables allow you to design advanced rules for decision making without programming.
Decision Tables use a simple yet powerful table based approach for managing rules dynamically.
Decision Tables avoid the need to learn, develop, and support a complex rules engine infrastructure.
Rules engines are very generic and building a usable business application with them can take a long
time. Also, applications are often limited because they must use the rules engine’s API or access
provided by the rules engines.

To add Decision Tables, see Creating a New Decision Table on page 263 .

11.1 Summary of the Decision Tables Procedure

You must perform the steps for creating and configuring a Decision Table, in a particular order, if
you want a useful Decision Table. It is assumed that you have a particular Process Definition for
which you need this advanced rules functionality. The following is a summary of the steps for creating,
configuring, and using a Decision Table:

1. Open an existing application or create a new application. Refer to Creating Workflow Application
Projects on page 92 for instructions.

2. Add Rules Sets to the Rules folder. Refer to the section Creating a New Rule Set on page 262.

3. Add Decision Table Files to the Rules Set folder. Refer to the sectionCreating a New Decision
Table on page 263.

4. Add conditions to your Decision Table. These are the inputs to your Decision Table. You will map
these conditions to User Defined Attributes (UDAS) in a later step. Refer to section Adding or
Editing Conditions on page 266 for instructions.

5. Add results to your Decision Table. These are the outputs to your Decision Table. You will map
these results to UDAs in a later step. Refer to section Adding or Editing Results on page 268 for
instructions.

6. Add decisions to your Decision Table. These are the actual rules. These rules are evaluated to
determine the results of your Decision Table. Refer to section Adding or Editing Decisions on
page 269 for instructions.

7. Save your changes by clicking Save in the tool bar.
The Save button appears as soon as you have modified any information in a Decision Table.
8. The system validates the Decision Table while saving the changes made to it. Refer to Validating

Decision Tables for Errors and Warnings on page 272 for more information about validating the
Decision Tables for errors and warnings.

After validating the Decision Table, errors and warnings in the Decision Table, if any, are displayed
in the Problems View tab.

9. Test the Decision Table that you just created. Refer to sectionValidating Decision Table Rules
on page 273 for instructions.

10. Assign the Decision Table to a Java Action and map the conditions and results added in an earlier
step to the UDAs that you want to use as input to the Decision Table. Refer to section Assigning
Decision Tables to Java Action on page 275 for instructions.
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11.2 Creating a Decision Table

In the Studio application, every Application Project has a Rules directory that contains Rules Sets.
Each Rules Set stores Decision Tables (.dt files). Rules Set is a sub-directory within the Rules

directory.

LT T VT Vo VT TR T T T

i W

[24] Navigator &7 | ==
4 28 MyBankLoanProject

Process Definitions
web
dms
= Attachments
Application Classes
Sirnulation
Calendar
Resources
schema
Rules
= Appl

| DiscuuntDecisinn.dtl
Documents
Analytics

Figure 150: Decision Table Menu

Perform the following steps to create a Decision Table File

Create a new application. Refer to Creating Workflow Application Projects on page 92
Create a Rules Set folder. Refer to Creating a New Rule Set on page 262

» Create a Decision Table inside the Rules Set folder. Refer to Creating a New Decision Table on

page 263

11.2.1 Creating a New Rule Set

To create a new Rule Set:

1. Right click on the Rules folder. Select New > Rules > Rules Set. You can also go to File and

select New > Rules > Rules Set, from the Windows menu.
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The New Rules Set wizard is displayed.

New Rules Set = E

Rules Set

Creating a new rules set f ;

Select the parent folder:

. =8 BankloanSample
a 128 MyApplication

Rule Set name: | RuleSet]

Figure 151: New Rules Set Wizard

2. Enter the Rule Set name in the Rule Set name field and click Finish.
A new Rules Set folder is created under the Rules folder.

ote: You cannot create a Rules Set folder directly in an application or in another Rules Set
folder. Rules Set folders can only be created in the Rules folder.

To add a Decision Table to the Rules Set folder, see Creating a New Decision Table on page 263.

11.2.2 Creating a New Decision Table

Pre-requisites: To create a Decision Table File, you should have already created a Rules Set folder
in the Rules folder of the application.

To Create a Decision Table:

1. Right click on the Rules Set folder. Select New > Rules > Decision Table. You can also go to
File and select New > Rules > Decision Table , from the Windows menu.

Interstage Business Process Manager Studio User's Guide 263



11: Decision Tables

The New Decision Table Wizard is displayed.

New Decision Table = =

Decision Table

Create a new decision table

Rules Set: | /MyApplication/Rules/RuleSet] Browse...

Mame: DiscountDecision

Cancel

Figure 152: New Decision Wizard

2. Enter the Decision Table name in the Name field and click Finish.
A new rules file is created in Rules Set folder and the Decision Table Editor is displayed.

Note: Even if you create a new Decision Table, it might not be complete due to some errors. These
errors are displayed in the Problems view.

3. Enter a name for your Decision Table, if you have not already entered in the previous step, in the
Name field and a description in the Description field (a description is optional but recommended).

Note: The decision table should be created with .dt extension.

Note: A Rules Set folder is associated to the application that it is part of, and a .dt file is associated
to the Rules Set folder it belongs to. Thus, the Rules Set names should be unique in an
Application and the . dt file names should be unique in a Rules Set folder.
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The example in the following figure creates a Decision Table called DiscountDecision.dt.

DiscountDecision.dt 52 =
Decision Table

General Validate

Test rules defined in this dedision table.
Validate Rules

Name *: DiscountDecision

Description :

Created Date : Thu Jan 03 00:00:00 ST 2013
Modified Date : Sat Jan 05 08:50:22 JST 2013

~ Conditions

Define a list of condition variables to be included in the decision table.

Name Description Data Dictionary Type add
CustomerType Type of the Customer Hew STRING
Region Area the customer belongs to Hew STRING Eemovs
DayOfweek e STRING Copy
Paste
o
Down
< >
~ Results
Define a list of results variables to be indluded in the decision table.
Name Description Type add
Discount INTEGER p—
Copy
Paste
o
Down
< >
~ Decisions
Define the decisions which are to be evaluated.
No. CustomerType Region DayOfweek Discount add
1 =GOLD =CA 10 -

Figure 153: Creating a Decision Table

4. Click Save in the toolbar.
Your new Decision Table is saved. To know more about adding and editing Decision Tables,
refer to Editing a Decision Table on page 266.

5. To remove a Decision Table file, right click on the file in the Navigator view of Studio, and select
Delete.

You can also import and export Decision Table files and BAR files. See Exporting Decision Table
Files on page 265 and Importing Decision Table Files on page 265 and Creating Workflow Application
Projects on page 92 sections for more information.

Exporting Decision Table Files

You can export saved Decision Tables to an external file to back them up or archive them. Right
click on the Decision Table file in the Navigator view of Studio, and select Export. You can also go
to File and select Export. Save the file to the local file system.

Importing Decision Table Files
You can import Decision Tables into Interstage BPM Studio.

To import Decision Tables:

1. Right click the Decision Table file or the Rule Set folder, in the Navigator view, and select Import.
You can also go to File and select Import.
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11.3

11.3.1

The Import Decision Tables dialog is displayed.

2. Navigate to the Decision Table file (*.dt) that you want to import. Select the file and click Open.

3. The Decision Table file that you imported is displayed in the corresponding Rules Set folder, in
the Navigation view.

Editing a Decision Table

To add a decision to the Decision Table, add condition and result variables and map them. These
actions have been explained in the subsequent sections.

* Adding or Editing Conditions on page 266
« Adding or Editing Results on page 268
* Adding or Editing Decisions on page 269

Adding or Editing Conditions

Pre-requisites: To use the instructions in this section you must have already created a Decision
Table. See Creating a New Decision Table on page 263 for information on creating a Decision Table
file.

A condition is an individual data variable defined in the Conditions list.

To add a condition to the Conditions list:

1. Double-click the Decision Table file from Rules folder of the application. The Decision Table is
located in the corresponding Rule Set folder.

The Decision Table Editor is displayed.

2. To add a new condition to the Decision Table, in the Condition section of the Decision Table
Editor, click Add.
A new condition with the default name, Condition0 is added to the Condition table.

3. Click on the default name of the condition to change it.

4. Enter a description (optional) for the condition in the corresponding Description column.

5. Enter information about substitute mapping in the Data Dictionary column. See Data Dictionary
on page 267 for information on how to add substitute values for user inputs.

6. Select a data type for the condition from the Type column. Click the down arrow in the
corresponding row, to display type field options.

7. Click Save from the tool bar to save the condition.
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The figure below demonstrates the addition of conditions called CustomerType, Region,
DayOfWeek of data type sTRING.

DiscountDecision.dt 52 =g
Decision Table 2
General Validate

Test rules defined in this decision table.
Name *: DiscountDecision
Validate Rules
Description :
Created Date : Thu Jan 10 00:00:00 JST 2013
Modified Date : Sat Dec 08 00:00:00 JST 2013
~ Conditions
Define a list of condition variables to be included in the decision table.
Name Description Data Dicticnary Type Add
CustomerType Type of the Customer Hew, | STRING
Region Area the customer belongs to Hew.) STRING [
DayOfweek Hew, STRING Copy
Paste
Up
Down
< >

Figure 154: Adding a Condition

8. To remove a condition, select it in the Conditions list and click Remove .
The condition is removed from the Decision Table Conditions List.

9. To copy the condition, select it in the Conditions list and click Copy.
The condition is copied.
10. To paste the condition, copy the condition as described in the above step. Select the row above

which you want to paste the condition and click Paste. If you do not specify a row, the copied
condition is pasted below the last condition.

11. You can also move the conditions up and down using the Up and Down buttons. To do this,
select the condition that you want to move and click Up or Down according to your requirement.

Note: You can copy, move up, move down, and remove multiple conditions by holding down the
Shift or cntrl keys and selecting multiple rows.

You can now add results to your Decision Table. See Adding or Editing Results on page 268 section
for more information.

Data Dictionary

Decision Tables also support the use of a custom dictionary for value mapping. You can define
synonyms of values, and the system will automatically use the appropriate values. This makes the
system more flexible.

To use value mapping:

1. In the Conditions section of the Decision Table Editor, for a given condition, click the
corresponding Data Dictionary cell.

The Data Dictionary dialog is displayed. The condition information is displayed in the Condition
Details section of the dialog.

2. Enter the UDA value in the Input Value field.
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3. Enter the value that you want to substitute for your UDA Value in the Substitute value field.
4. Click Add Mapping.
The mapping appears in the Value Mapping list.

The substitute value that you entered is used in your condition in place of the Input Value that you
enter.

Example: Substituting California for CA

If you entered CA as your input value and California as your substitute value, then clicked Add
Mapping (see figure below), California will be the value of the condition when CA is the value of the
UDA.

Data Dictionary

Condition Details

Name Description Type
Location Area the customer belengs to STRING

Substitute mapping
Input Value CA Add Mapping

Substitute Value | California

Value Mapping Td=a e

Figure 155: Substitute Mapping CA to California

11.3.2 Adding or Editing Results

Pre-requisites: To use the instructions in this section you must have created a Decision Table. See
Creating a New Decision Table on page 263 for information on creating a Decision Table file and
added conditions to your Decision Table.

A result is generated by a Decision Table if the criterion specified in one of its decisions is satisfied
with respect to its conditions.

A result is a pre-defined action. Use the Result section to add and store results. After a result is
mapped to a condition parameter in the Decision section, if the condition specified in the Decision
expression is met, then the result action is executed.

To add a result to the Results List:

1. Double click the Decision Table file from Rules folder of the application. The Decision Table file
is located in the corresponding Rules Set folder.

The Decision Table Editor is displayed.

2. To add a new result to the Decision Table, in the Results section of the Decision Table Editor,
click Add.
A new result with the default name, ResultO is added to the Result table.
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3. Click on the default name of the result to change it.
4. Enter a description (optional) for the result in the corresponding Description column.

5. Select a data type for the result from the Type column. Click the down arrow in the corresponding
row, to display type field options.

The figure below demonstrates the addition of a result called piscount.

< >

~ Results

Define a list of results variables to be included in the decision table.

Mame Description Type Add

| Discount INTEGER

Remove

Copy

Figure 156: Adding a Result

6. To remove a result, select it in the Results list and click Remove .
The result is removed from the Results list.

7. To copy the result, select it in the Results list and click Copy.
The result gets copied.
8. To paste the result, copy the result as described in the above step. Select the row above which

you want to paste the result and click Paste. If you do not specify a row, the copied result is
pasted below the last result.

9. You can also move the results up and down using the Up and Down buttons. To do this, select
the result that you want to move and click Up or Down according to your requirement.

Note: You can copy, move up, move down, and remove multiple results by holding down the
shift or cntrl keys and selecting multiple rows.

You can now add decisions to your Decision Table. See Adding or Editing Decisions on page 269 for
more information.

11.3.3 Adding or Editing Decisions

Pre-requisites: Before using the instructions in this section, you must have added conditions and
results to your decision table. See Adding or Editing Conditions on page 266 and Adding or Editing
Results on page 268.

To add or edit a decision in a Decision Table:

1. Double click the Decision Table file from Rules folder of the application. The Decision Table file
is located in the corresponding Rules Set folder.

The Decision Table Editor is displayed.
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2. To add a new decision to the Decision Table, in the Decision section of the Decision Table
Editor, click Add.

A new row will be added with incremental serial number in the No. column of the Decisions table.
If this is the first decision you are adding to the Decision Table the numeral 1, is displayed in the
No. column.

3. The conditions and results that you added previously, are displayed as separate columns in the
Decisions section.

4. Click the cell corresponding to a condition. A text area followed by the Expression Builder button
is displayed. Click the button.

The Expression Builder dialog is displayed.

r\lote: The various comparison operators that are supported are listed below.

5. Select the operation that you want to apply for the conditon from the Operator drop-down.

Expression Builder
Conditions
Name Description Type
CustomerType Type of the Customer  STRING
Decisions
Operator Value
= v Gold

Cancel

Figure 157: Expression Builder

The Expression Buider can be used to generate an expression for the condition, using the following
comparison operators.

<= (less than or equal to)

< (less than)

= (equal)

1= (not equal)

> (greater)

>= (greater than or equal to)
in

between
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* like

* notlike

Note: You can also modify the condition and result values directly in the Decision table. To do
this, click on the cell in the condition or results column and enter the expression in the text
area. An error is displayed in case the expression is entered in a wrong format.

Note: For the operators =, !=, <, >,<=,>= , the format is operator followed by the value. For
example, =xyz. For operators in, 1ike,not like, between the formatis
operator(value1,value2...). For example, in(a, b, c).

The following table lists different operators supported for specific data types.

Operator Boolean |Integer Float Long [BigDecimal |Date |String
< No Yes Yes Yes Yes Yes No
>= No Yes Yes Yes Yes Yes No
<= No Yes Yes Yes Yes Yes No
>= No Yes Yes Yes Yes Yes No
= Yes Yes Yes Yes Yes Yes Yes
= Yes Yes Yes Yes Yes Yes Yes
in No Yes Yes Yes Yes Yes Yes
between No Yes Yes Yes Yes Yes No
like No No No No No No Yes
notlike No No No No No No Yes
6. Click OK.

The expression is displayed in the Decision Table Editor, corresponding to the condition.

7. In the Discount column, enter the value for the decision, if a given condition is true.

For example, the decision in the below screen shows if CustomerType = Gold, Region = CA, then

Discount = 10.

~ Decisions

Define the decisions which are to be evaluated.

No. CustomerType Region

DayOfweek

Discount

1 ZGOLD ZCh

10

:

Add
Remove

Copy

Figure 158

: Adding a Decision
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11.4

When specifying multiple conditions, you can leave the value of one of the conditions blank. A
blank value is a wildcard that matches any value. The decision displayed in the figure above
executes with any DayOfWeek.

Note: Blank values can be provided as input values for any condition, even for conditions of type
BOOLEAN. Blank input values are treated as wildcards.

Note: You can sort the Decision table rows by any column in ascending or descending order.
Clicking a column name sorts the table rows by that column in ascending order and clicking
it again sorts the table rows in descending order.

To enable Up and Down buttons, sort the decision table by No. column in ascending order.

Atrun time, Interstage BPM evaluates all of the defined decisions in the order shown on the Decision
Table Details page. When defining decisions, make sure that the order makes sense. If multiple
decisions apply, the result of the decision that is evaluated first is finally used. As an example, say
you define the following discount rules:

 Decision 1: For a sales amount > $50000, a discount rate of 20% applies.
+ Decision 2: For a sales amount > $20000, a discount rate of 10% applies.

If a process instance has a sales amount of $70000, both decisions match. But as soon as the first
discount rule is evaluated, the discount rate is set to 20%. The second Decision is ignored. If you
want to add a decision with values of all conditions as blank, and if it is the first decision to be
evaluated then that decision will be used. The other decisions will be ignored.

To validate decision rules, see Validating Decision Table Rules on page 273.

To know about mapping UDAs, conditions and results to a Process Definition using JavaAction, see
Assigning Decision Tables to Java Action on page 275.

Validating Decision Tables for Errors and Warnings

Decision Tables need to be validated for any errors or warnings. Decision Tables do not test
successfully if errors exist in them. Decision Table files can be validated by using any of the following
methods:

» Using the Validate icon: Click the Validate icon to validate the Decision table. This icon is located
near the New icon below the File menu. The errors and warnings in the Decision Table are
displayed in Problems View tab below the Decision Table editor.

+ Using the Validate Rules link: Click this link to validate the Decision Table. Refer to Validating
Decision Table Rules on page 273 for more information about Validate Rules link. The Test
Decision Tables dialog is displayed in which the Decision Table can be validated.

» Saving the Decision Table: Click Save or Save As from File menu. In this scenario, validation
of the Decision Table is done before saving it. If the Decision Table file is valid; it is saved. If it is
not valid then an error message "Decision Table file is not valid. Would you like to save it anyway?"
is displayed. If you click Yes on the error message dialog, the Decision Table is saved with errors
and warnings and they are displayed in Problems View tab. If you click No, the Problems View
tab is restored to its earlier state, that is, the state before saving the Decision Table and the file
is not saved. If you click Details, the errors and warnings in the Decision Table are displayed
below the error message.

+ Closing the Decision Table: Click Close to close the Decision Table. If you modify the Decision
Table and do not save the changes before closing it, the Save Resource dialog is displayed with
a message "<Decision Table Name> has been modified. Save changes?". If you click Yes on
the dialog, an error message "Decision Table file is not valid. Would you like to save it anyway?"
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is displayed if the Decision Table is not valid. All the three options on this dialog have been
explained in Saving the Decision Table above. If you click No on the Save Resource dialog,
the file is not saved and closed immediately. If you click Cancel on it, the Decision Table is neither
saved nor closed.

The errors and warnings are displayed in Problems View tab. Double clicking on the error row
selects the area in the Decision Table editor where the error has occurred. The error can be corrected
in this view. Refer to Problems View on page 67 for more information about Problems View. The
figure below displays the Problems View and the errors and warnings in the Decision Table.

DiscountDecision.dt &2 =
Decision Table

General Validate

Marme *: DiscountDecision Test rules defined in this decision table.

Validate Rules

Description :

Created Date:  Sun Jan 06 21:02:29 PST 20713
Modified Date: Sun Jan 06 23:43:17 PST 20713

~ Conditions

Define a list of condition variables to be included in the decision table.

Name Description Data Dictionary Type Add
Custemer Heyy,, STRING
Region Edit.] STRING Remove
DayOfiWeek Hewy STRING Copy
Label Newi, STRING
Up
Do
< >
= Properties [%: Problems &2 =
1 error, 0 warnings, 0 others
Description Resource Path Location ’ Type
4 @ Errors (1 item)
@ Mo Decisions Defined for this Decisien Table, DiscountDecision.dt MyBankLoanProject/Rules/App1 DiscountDecision Problem

Figure 159: Validating Decision Table File

11.5 Validating Decision Table Rules

Pre-requisites: You must have a complete Decision Table to test before using these instructions.
At a minimum, you must map conditions for your Decision Table before testing it.

Interstage BPM provides a means by which you can validate Decision Tables that you have created.
Upon clicking the Validate Rules link, the Decision Table is validated for errors and warnings, if any,
in the Decision Table. If errors exist in the Decision Table then the Test Decision Tables dialog
does not open. If only warnings exist in the Decision Table then the Test Decision Tables dialog
opens. After validating the Decision Table, the errors and warnings in the Decision Table are displayed
in Problems View tab. Refer to Validating Decision Tables for Errors and Warnings on page 272 for
validation methods of the Decision Tables and Problems View on page 67 for Problems View.

Using the Test Decision Tables dialog, you can test a Decision Table and validate the result.

To test a Decision Table:

1. Make sure that the Decision Table Editor of the Decision Table that you want to test is displayed.
2. Click Validate Rules.
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11.6

11.6.1

The Test Decision Tables dialog opens if no errors exist in the Decision Table. It opens if warnings
exist or do not exist in the Decision Table.

3. Click Add and enter values in each of the input fields that correspond to the values that you
expect from the UDAs, that are mapped through conditions.

4. Click Test.

Test results are generated on the Decision Table Test page. Complete audit information is
provided. With this information, you can easily see which decision is matched along with its result.
The Decision Table is also provided on this page for quick reference. The test data will be saved
after each test.

The figure below displays the results of a test on the DiscountDecision Decision Table.

Test Decision Tables
Decision Mumber. CustomerType Regicn DayOfeek Rule# Discount| [
1 Gold CA Tue 1 10
2 Gold CA Mon 1 10
Paste
Up
a 3| Down
Test| | Close

Figure 160: Results of Test on DiscountDecisionDecision Table

Using the Decision Table Action

This section includes instructions for selecting process definitions that will work with a Decision Table,
creating a Decision Table Action to contain your Decision Table, adding the Decision Table Action,
and using the process that contains the Decision Table Action.

Selecting a Process Definition to Contain Your Decision Table

A Decision Table is useful only if it is run as a component of an Interstage BPM process instance.
The definition for that process instance must contain the following components along with the Decision
Table inside a Decision Table Action for a Decision Table to work correctly:

* Input User Defined Attributes (UDASs) corresponding to those defined as conditions in the Decision
Table

* Output UDAs corresponding to those defined as results in the Decision Table

SeeAssigning Decision Tables to Java Action on page 275 for information on assigning Decision
Table to a Java Action.
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Note: If the necessary UDAs are not defined in your process definition, the Decision Table Action
may work unpredictably. For example, the method that you want to use may be unavailable.
A method will be available only if all the UDAs that it uses are defined. If the process definition
UDAs are mismatched with the Decision Table conditions or results, error messages will
appear.

11.6.2 Assigning Decision Tables to Java Action

Prerequisites:

* You have defined your conditions, results, and decisions in a Decision Table. See Decision Tables
on page 261 section for more information on creating Decision Tables.

» The process definition contains User Defined Attributes (UDAs).

You can integrate Decision Tables into your process definition using the Decision Tables Java Action.
To integrate a Decision Table:

1. Open the process definition that will contain your Decision Table by double clicking the .xpDL
from the Process Definitions folder.

The Process Definition Editor is displayed.

2. To associate your Action with an activity, select the Regular Actions option from Properties view.

3. Click Add in the corresponding Role Action Set, Epilogue Action Set, or Prologue Action Set tabs,
where you want to add the Java Action. The Action Type List dialog is displayed.

4. Expand Rules Actions and double click Decision Tables.
The Action Editor - Set Rules dialog is displayed.

5. Type a descriptive name and notes for the Java Action in Action Name and Notes fields
respectively.

6. Select the Rules Set to which your Decision Table belongs.
The Rules Set drop-down list displays all the available Rules Sets for the application.

7. Select the Decision Table that you want to use.
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The Decision Table drop-down list displays all the Decision Tables in the selected Rules Set.

Decision Tables

Detailz

Action Mame: Dizcount

Notes: This action is used to execute the Decision Tables.

Rules Set: RuleSeti v

Decision Table: Dizcount Decision ]

|—Data Mapping

Name Gondition/Re.. UDA KPath

Customer Type  Condition VIPGustomer BN v
Region Gondition Region

DayO ek Condition Doy

Lacation Condition no mapping

Discount Rezult Rate

QK Cancel Help

Figure 161: Integrating Decision Tables

8. In the Data Mapping table, click in the UDA column and select UDAs that you want to assign to
the conditions and results, from the drop-down list.

Note:

By default, no mapping is displayed in the UDA column. When you click in it, drop-down
list of the UDAs is displayed. XML UDAs are displayed in the drop-down list in UDA column
irrespective of the type of the Condition or Result provided the process definition has XML
UDAs. For example, if a Condition is of String type then the UDA drop-down list for that
Condition will also display the XML UDAs even if the type of the Condition is String.

Note:

When you select a UDA in the UDA column of the Data Mapping table, you need to click
inside any other field of the same table in order to confirm the selection of the UDA for
assigning it to the respective condition and result.

Note:

Mapping UDAs to Conditions is mandatory but mapping UDAs to Results is optional. If you
do not map UDAs to Conditions and click OK, an error message is displayed. If you do not
map UDAs to Results and click OK, a warning message is displayed. You can click OK on
the warning message and still assign Decision Tables to the Java Action.

9. Ifthe UDA is of type XML or CUSTOM then, click in the field in the XPath column and select the
XPath expression for the UDA from the drop-down list.

Note:

An error message is displayed if XPath is not provided for UDA of type XML.
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Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
UDA of type XML, the XPath list that can be used with this Initial value is displayed. When
both are defined, Xpath list of XML Schema is displayed.

10. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the ellipsis (...) button that is displayed next to the drop-down list. XPath Editor dialog is
displayed with the selected XPath expression in its editor area. You can edit this XPath expression
and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

Note: If a Custom UDA is selected, XPath expressions specifying only leaf nodes (such as text
or attribute nodes) will be shown in the XPath drop-down list.

11. Click OK to close the Action Editor dialog.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12

12.1

121.1

Advanced Process Modeling

This chapter explains how to use Java Actions and triggers. It also provides information about how
to define JavaScript expressions.

Using Java Actions

Using Java Actions, you can customize process execution and integrate with external systems.

Interstage BPM Studio provides several types of built-in Java Actions: Notification Actions, Server
Actions, Workload Balancing Actions, Database Actions, Rules Actions, XML Actions, and Integration
Actions. It also provides a mechanism to integrate methods of your own Java classes as Generic
Actions. In addition, Interstage BPM Studio provides a No-Operation Action that is typically used for
specific error situations.

You can assign Java Actions to the process definition itself, to nodes, timers, and due dates. Start
Nodes cannot have Java Actions assigned.

When assigning a Java Action, you always assign it to a so-called Action Set. Each Action Set is
executed at a particular point of time during process execution or upon execution of specific
commands.

Java Action Sets

+ Init Action Set and Process Owner Action Set are executed at the time that the process instance
is first started. These Java Actions can be used to initialize UDA data before the first activity is
performed.

+  Commit Action Set. These actions are executed after the End Node is reached when the process
completes. They can be used to clean up or analyze the data of an entire process instance.

» Prologue Action Set. The actions are executed as an node is started. These actions can be
used to set up or initialize values associated with that specific node before it does its work.

+ Epilogue Action Set. The Epilogue Action Set is executed after a node finishes its task and
before the process instance moves on to another node. These action can therefore be used to
clean up or analyze values associated with the node after the intended work is finished.

* Role Action Set. The Role Action Set is evaluated after looking up the members of the assigned
group and before creating workitems. These action are used to dynamically alter the list of
assignees for an activity.

+ Timer Action Set. These actions are executed when the associated timer expires or a due date
is reached.

» Error Action Sets. These actions can be used for handling specific error situations in the execution
of a process. Error Action Sets exist for entire process definitions, for individual nodes and for
other Java Actions, i.e. when you want to react on errors occurring during the execution of another
Java Action.

+ Compensation Action Set. A Compensation Action Set exists for every first level Java Action.
These actions are useful to undo actions that have completed in non-transactional external
systems, that need to be undone (compensated) because the internal transaction is being rolled
back. For example a to delete a file that had been created earlier in the transaction.

« Certain actions can be activated as soon as an Administrator issues the command to abort,
suspend or resume the processing of a process instance. Such actions are stored in either of the
following Action Sets:

« onAbort Action Set
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* onResume Action
+ onSuspend Action Set

on* Java Action Sets are executed just before the state of a process instance is changed. They
can be defined for individual nodes or for an entire process definition.

121.2 Assigning Java Actions

Java Actions can be defined and assigned on three different levels:

* Process definition level: Init Action Set, Owner Action Set, Commit Action Set, Timer Action
Set, onSuspend Action Set, onResume Action Set, onAbort Action Set, Error Action Sets.

* Node level: Role Action Set, Prologue Action Set, Epilogue Action Set, onSuspend Action Set,
onResume Action Set, and onAbort Action Set, Error Action Sets, and Timer Action Sets. The
node type determines which set exist. The set determines the point in time that its contained Java
Actions are executed. For example, a Web Service Node can have Web Service Actions only in
the Epilogue Action Set.

+ Java Action level: Compensation Action Set and Error Action Set.

When you define Java Actions both on Node level and on process definition level, first the Node

level actions, second the process definition level actions will be executed.

You can create a Java Action once and then copy it to different sets. For example, you can use the
same Java Action in a Prologue Action Set, and Epilogue Action Set, and a Error Action Set.

Note: Error Action Sets and Compensate Action Sets help handle specific error situations. For
more information on Error and Compensation Actions, refer to section Dealing With Errors
in Java Actions on page 285.

This section gives you an overview of the general steps required for assigning Java Actions.
To assign a Java Action to a process definition or a node:

1. Click the empty space in the Process Definition to view properties of the process definition, or
select a node to display the Properties of that node respectively.

2. Select the Regular Actions tab.
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The contents of the Regular Actions tab depends on the item for which you open it. The following
figure shows the Regular Actions tab for a User Task.

General _3_ User Task
User Defined Attributes /BankloanSample/BankLoan/Submission
Forms
Regular Action Sets
Due Date Define Java Actions and specify the order in which they are executed:
Timers
Reqular Actions & Prologue Action Set | & Role Action Set| & Epilogue Action Set
Exception Actions (= Prologue Action Set Add
Triggers
User Extended Attributes Edit...
Simulation Tames
Cut
Copy
Paste
Up
Down
Figure 162: Regular Actions Tab for User Tasks
The following figure shows the Regular Actions tab for a process definition.
General Process Definition
User Defined Attributes J/BankloanSample/BankLean
Due Date Regular Action Sets
Timers Define Java Actions and specify the order in which they are executed:
Regular Actions - -
Femmeen @ Owner Action Set | @ Init Action Set| @ Commit Action Set
Triggers 4 (= Init Action Set Add
User Extended Attributes 4
(= Error Action Set Edit...
(= Compensaticn Action Set
Remove
Cut
Copy
Paste
Up
Down

Figure 163: Regular Actions Tab for Process Definitions

ote: You can also assign Java Actions to timers and due dates, using the Timers and Due Dates
tabs. For more information, refer to sections Defining Due Dates on page 174 and Defining
Timers on page 176.

3. Specify the Java Action Set you want to add to by selecting the corresponding tab, and click Add.
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The Action Type List dialog is displayed.

| £ Action Type List .
Select the type of action you would like to create.

+-[= Server Actions
+[£;- Workload Balandng Actions
+-[2= XML Actions
+[5- Rules Actions
£

T

¥

#-[7= Notification Actions
[ Database Actions

#l-[2= Integration Actions

----- & Generic JavaAction

o & No-Operation JavaAction

Create... || Cancel || Help |

Figure 164: Action Type List

4. In the Action Type List dialog, expand the folder where the Java Action to be added is located.
Select the Java Action Type, and click Create.

A dialog is displayed where you fill in the details for the selected Java Action. You find detailed
explanations of the particular Java Action Types in the subsequent sections of this chapter, where
all available Java Action Types are described.

5. Click OK.

6. You can rearrange the order in which Java Actions are executed by highlighting the Java Action
and clicking the Up or Down button.

You cannot use the Up and Down buttons to move a Java Action to a different Action Set. To do
this, use cut, copy, and paste (for more information, refer to section Cutting, Copying and Pasting
Java Actions on page 283).

The Action Type List dialog for Send Task Node, Business Rule Task Node and Script Task Node
shows Java Action Types to make it easier to select Java Action Type suggested mainly by each

Node Type.
Node Type Java Action Type
Send Task Node SendEmail

Web Service Call
Business Rule Task Node Decision Tables
Script Task Node Evaluate Script
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Java Action Types other than the above mentioned are contained in the Other Actions folder. The
following figure shows the Action Type List dialog for a Send Task Node.

| <] Action Type List -

Select the type of action you would like to create.

2+ SendEmail
i Web Service Call
+-[2= Other Actions

Create... || Cancel || Help |

Figure 165: Action Type List for Send Task Node

121.3 Editing Java Actions

You can edit Java Actions that you have assigned to the process definition or to individual nodes.

To edit a Java Action:
1. Click the empty space in the Process Definition editor or select the node that has the Java Action

assigned, to display the Properties view for the process definition or the node respectively.
2. Select the Regular Actions tab.
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The Properties view shows all Java Actions that have been assigned to the Action Set. The
following example shows a number of Java Actions assigned to the Owner Action Set.

General Process Definition

User Defined Attributes /BankloanSample/BankLoan/

Due Date Regular Action Sets

Timers, Define Java Actions and specify the order in which they are executed:
Regular Actions
Exception Adtions & Owner Action Set| @ Init Action Set| © Commit Action Set
Triggers 4 (= Owner Action Set
User Extended Attributes b Gk Send Email:
b % Send the UDA for Customer data
» [CF Delete Value
Remove

Figure 166: Displaying the Owner Action Set

3. Select the Java Action that you want to change. Click Edit next to it.

A dialog is displayed where you can make your changes. You find detailed explanations of the
particular Java Actions in the subsequent sections of this chapter.

4. Click OK to close the dialogs.

1214 Cutting, Copying and Pasting Java Actions

You can move or copy Java Actions to another position using cut, copy, and paste.
To use cut, copy and paste a Java Action:

1.

Click the empty space in the Process Definition editor or select the node that has the Java Action
assigned, to display the Properties view for the process definition or the node respectively.

Select the Regular Actions tab.

To cut a Java Action:

+ Select the Java Action and click Cut, OR:

* Right click the Java Action and select Cut from the pop-up menu.

To copy a Java Action:

+ Select the Java Action and click Copy, OR:

* Right click the Java Action and select Copy from the pop-up menu.

To paste the Java Action, right click the desired Action frame and select Paste from the pop-up
menu.

If you select a folder, the Paste function will paste inside this folder. If you select a Java Action,
the Paste function will paste after the selected Java Action.

Pasting Regular, Error and Compensation Actions

You can copy Java Actions from one Action frame and paste them into another frame. However, it
is not always useful to paste a certain action into another action (for example, pasting an Error Action
into a Compensation Action). As an example, exception qualifiers would be meaningless on a
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Compensation Action. Consequently, the Paste function automatically looks to see if there are any
exception settings when pasting to a location that does not use them; any information which will be
useless at the pasted location will be lost.

The following table shows what happens if you paste regular Java Actions, Error Actions, and

Compensation Actions.

Position to paste Java
Action ->

Java Action to be
copied

Regular Java Action

Error Action

Compensation Action

Regular Java Action

A regular Java Action is
pasted together with the
Error and
Compensation Actions
assigned to it.

An Error Action is
pasted. The default
Error Action settings
(rollback of transaction,
error state) are used. All
Error or Compensation
Action settings in the
copied regular Java
Action are lost.

The Error Action is
pasted. The default
Error Action settings
(rollback of transaction,
error state) are applied.
All Error or
Compensation Action
settings in the copied
regular Java Action are
lost.

Error Action

A regular Java Action
without Error and
Compensation Actions
is pasted.

All error handling
settings defined in the
Error Handling tab will
be lost (refer to section
Dealing With Errors in
Java Actions on page
285).

All other settings of the
copied Error Action
(e.g. name, description,
WSDL of a web service,
etc.) are successfully
pasted.

An Error Action is
pasted.

A Compensation Action
is pasted.

All error handling
settings defined in the
Error Handling tab will
be lost (refer to section
Dealing With Errors in
Java Actions on page
285).

All other settings of the
copied Error Action (e.g.
name, description,
WSDL of a web service,
etc.) are successfully
pasted.

Compensation Action

A regular Java Action
without Error and
Compensation Actions
is pasted.

An Error Action is
pasted. The default
Error Action settings
(rollback of transaction,
error state) are used.

A Compensation Action
is pasted.

121.5 Removing Java Actions

If you no longer want to use a Java Action, you can remove it from the process definition or from a

node.
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12.1.6

121.7

To remove a Java Action:

1. Click the empty space in the Process Definition editor or select the node that has the Java Action
assigned, to display the Properties view for the process definition or the node respectively.

2. Select the Regular Actions tab.
3. Select the Java Action that you want to remove. Click Remove next to it.
4. Click OK.

Specifying Transaction Settings

Java Actions are assigned to so-called Action Sets. Action Sets are associated with particular points
of time within process execution:

+ Init Action Set: When the process instance starts

* Process Instance Owner Action Set: When a process instance starts

* Role Action Set: When Interstage BPM determines who to assign the activity to
* Prologue Action Set: Before an activity is activated

« Timer Action Set: When a timer expires or a due date is reached

+ Epilogue Action Set: When an activity is completed

+  Commit Action Set: When the process instance ends

+ onSuspend Action Set: When a process instance is suspended

+ onResume Action Set: When a process instance is resumed

* onAbort Action Set: When a process instance is aborted

+ Error Action Set: When a Java Action throws an exception.

+ Compensation Action Set: When an error occurs in a Java Action Set, the Compensate Actions
allow you to recover from a previously completed Action that manipulated an external system.

As a default, each Action Set runs as part of the global container transaction. If any action in the set
fails, the database transaction for the entire set is rolled back. However, if Java Actions access
resources that are not guarded by the transaction, such as an email server, then those effects cannot
be rolled back.

To change transaction settings:

1. Select the node to display the Properties view for the node. The General tab contains the Commit
Transaction after completion check box.

2. If you want the Action Sets of this node to be run in the same transaction as the Action Sets of
the next node, then clear the Commit Transaction after completion check box.

Note: If you wish to make Java Actions run in separate transactions from other Java Actions, then
simply move them into different nodes. Make sure that the Commit Transaction after
completion check box is selected to commit the transaction between nodes.

Dealing With Errors in Java Actions

When an error occurs during the execution of a Java Action, an exception is thrown. Interstage BPM
allows you to define your own error handling for erroneous Java Actions. In this way, you can prevent
that a process instance goes into error state when an exception is thrown.

In addition, you can define actions for Java Actions which perform a "cleanup" before a transaction
is rolled back and a process instance is set to the error state. This includes a rollback of all Java
Actions in a Java Action Set, and allows you to perform general actions (e.g. sending notification
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emails in any error case), or executing some specific actions before setting the process instance to
error state.

Interstage BPM provides the following options to handle errors in Java Actions:

Compensation Actions: Compensation Actions are used to clean up the system and to ensure
a consistent state of all systems involved in a transaction, e.g. external databases or mail servers.
Compensation Actions are particularly useful whenever external systems are involved.

If you do not define any error handling for a Java Action, the following happens: When an exception
is thrown in this Java Action, the transaction will be rolled back. A rollback, however, is only
possible for changes in the Interstage BPM Application Server context. Any transactions in external
systems cannot be rolled back, for example, if a row has been added to an external database.
Therefore, it is sometimes necessary to manually clean up external systems to ensure a consistent
state of all systems used in the transaction. Optionally, you can use Compensation Action Sets.

You can specify a Compensation Action for every Java Action in an Action Set. You can use a
Compensation Action e.g. for removing a newly added row in a database or for sending out an
additional email. If an exception occurs in a regular Java Action Set, all Compensation Actions
defined for all Java Actions that have been successfully executed before the exception was
thrown, are invoked in reverse order.

Note: You cannot embed a Compensation Action in another Compensation Action. If a

Compensation Action throws an exception, the process instance will immediately go to error
state, and the execution of remaining Compensation Actions will be aborted.

Refer Error Handling Sample on page 290 for more information.

Error Actions: On Java Action level, Error Action sets will become active when an exception is
thrown in the related regular Java Action. Error Actions are bound together in Action Sets, similar
to all other Action Sets. Error Actions can be specified for any action inside an Action Set. Note
that you cannot define an Error Action that handles exceptions occurring in an Error Action.

For every Error Action, you can specify additional error handling settings on an Error Handling
tab. Note that this tab is only available when defining Error Actions for a Remote Sub-Process
Node or a Java Action. On process definition level and when defining Compensation Actions,
defining error handling settings is not required.

» Behavior after Error: Specifies the behavior of the process instance after executing the Error
Action. You can specify that a process instance goes to error state or continues executing in
case of an error.

+ Exceptions to React to: You can choose which kind of exceptions trigger the execution of
the Error Action.

Note: In case an Error Action throws an exception, the transaction will be rolled back instantly

and the process instance will go into error state. No Error Action can be defined for such a
case.

To define Error and Compensation Actions for regular Java Actions:

1.

Click the empty space in the Process Definition editor or select the node to display the Properties
view for the process definition or the node respectively.

2. Select the Regular Actions tab.

The Properties view displays all Java Actions that are available for the selected process definition
or node. If you have not yet defined any Error or Compensation Java Actions for a regular Java
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Action, empty folders for Error and Compensation Java Actions are shown. The following figure
shows the Prologue Action Set folder for a User Task, consisting of two Java Actions:

General _.3_ User Task

SR LGS /Bankloan5ample/BankLoan/Submission

Forms

Regular Action Sets
Due Date

Define Java Actions and specify the order in which they are executed:
Timers

Regular Actions & Prologue Action Set| @ Role Action Set| & Epilogue Action Set

Ecentiopifctions 4 (= Prologue Action Set

Triggers 4 [{F Add substructure

User Extended Attributes (= Error Action Set Edit.

" " = Compensation Action Set
Simulation Remove

Copy

]

o o]
i, E
& =

Down

Figure 167: Properties view with Prologue Action Set

3. Select the regular Java Action for which you want to define an Error and/or Compensation Action.

4. Select the Error Actions or Compensation Action Set folder or any Error or Compensation
Action inside the folder, and click Add.

The Action Type List dialog is opened where you can select a Java Action and add this action
as a new Error or Compensation Action.

5. In the Action Type List dialog, expand the folder where the Java Action to be added is located.
Select the Java Action, and click Create.

A dialog is displayed where you fill in the details for the selected Java Action. You find detailed
explanations of the particular Java Actions in the subsequent sections of this chapter, where all
available Java Actions are described.

6. When defining an Error Action for a Remote Sub-Process Node or for a Java Action: In the Action
Editor for the selected Java Action, click the Error Handling tab. Here you can specify the following
error handling settings:
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ote: This tab is only available when defining Error Actions on process definition level or for a
Remote Sub-Process Node or a regular Java Action. On process definition level and when
defining Compensation Actions, this tab is not available.

Action Properties ﬂ

Behavior after Error

(@) Goto Ervor State () Continue after Ereor

Exceptions to Feact to

(@) Catch All Exceptions

() Gatch Specific Exceptions

dd

Femowve

Ik Cancel Help

Figure 168: Displaying the Error Handling Tab

» Behavior after Error: Specifies the behavior of the process instance after executing the Error
Action. Select the Goto Error State radio button if you want your process instance to go to
error state. In case of an error, the Compensation Actions specified for the Java Actions and
the Error Actions on process level are executed, the process instance is rolled back, and the
instance is put to error state.

Select the Continue after Error radio button to continue executing your process instance. In
case of an error, the exception gets caught, the Error Actions specified for the failed Java
Action are executed, and the process instance continues. The default setting is Goto Error
State.

Note: If you have defined several Error Actions with different settings, the Goto Error State setting
overrides the Continue after Error setting.
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+ Exceptions to React to: You can choose which kind of exceptions trigger the execution of
the Error Action. If you want the Error Action to react on any kind of exception, select the
Catch All Exceptions radio button. In that case, the Add and Remove buttons are disabled.

Select the Catch Specific Exceptions radio button if you want the Error Action to react on
specific exceptions. In that case, you have to specify the exception class names (for example,
java.lang.NullPointerException), using the Add and Remove buttons.

Note that if you specify java.lang.Exception as exception class, the behavior will be the
same as when specifying Catch All Exceptions, because all exceptions belong to this class
unless you are more specific.

You can combine all error handling settings. Each combination results in a different error handling
procedure. The following table shows all possible combinations and their impact on executing

the defined Java Actions:

Error Handling Settings

Goto Error State

Continue after Error

Catch All Exceptions

If a Java Action throws any kind
of exception, the specified Error
Action is executed. The
transaction is rolled back, and
the process instance goes to
error state.

If a Java Action throws any kind
of exception, the specified Error
Action catches this exception,
and the process instance
continues.

Catch Specific Exceptions

If a Java Action throws the
specified exception, the Error
Action is executed. The
transaction is rolled back, and
the process instance goes to
error state.

If a Java Action throws an
exception that is not specified,
the Error Action is not
executed, the transaction is
rolled back, and the process
instance goes to error state
(default error handling
behavior).

If a Java Action throws the
specified exception, the Error
Action catches this exception,
and the process instance
continues.

If a Java Action throws an
exception that is not specified,
the Error Action is not
executed, the transaction is
rolled back, and the process
instance goes to error state
(default error handling
behavior).

7. Fillin details for the selected Java Action, specify the Error Action behavior, and click OK.
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The new Java Action is displayed in the Properties view. In the example, one Error Action and
one Compensation Action have been added to the Add XML Substructure Prologue Action:

| Properties &2

General

User Defined Attributes
Forms

Due Date

Timers

Regular Actions
Exception Actions
Triggers

User Extended Attributes

Simulation

Fi

2 | User Task
/Bankloan5ample/BankLoan/Submission

Regular Action Sets
Define Java Actions and specify the order in which they are executed:

& Prologue Action Set| & Role Action Set| & Epilogue Action Set

4 [ Prologue Action Set
4 g} Add Substructure in XML
= Error Acticn Set
= Compensation Action Set
4 g,? Send Email:
== Error Action Set
= Compensation Action Set

gure 169: Adding Error and Compensation Actions

121.8 Error Handling Sample

The following examples demonstrate the execution of regular Java Actions in conjunction with Error

Actions and Compensati

on Actions.

Using Error Actions

This example shows how to use regular Java Actions with Error Actions.
You are planning to execute the following Prologue Actions:

1. Sending an email me

ssage

2. Transferring a file to a remote location using FTP
3. Inserting a row to an external database
For these Prologue Actions, you create the following Error Actions for a User Task:

9
0
u]

Add...
Edit...

Remove

Copy

=]

& )
i c
; =3

2
Q [
s =

Prologue Actions (PA)

Error Actions (EA) and Settings

Send email (PA1)

No-Operation Java Action (EA1):
Error

Exceptions

Behavior after Error setting: Continue after

Exceptions to React to setting: Catch Specific
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Prologue Actions (PA) Error Actions (EA) and Settings

Transfer file to remote location using FTP (PA2) [ Notification Actions -> SendEmail (EA2):
Behavior after Error setting: Goto Error State

Exceptions to React to setting: Catch Specific
Exceptions

Insert row in external database (PA3) Error Action for connection errors, for example
writing a log file (EA3.1):
Behavior after Error setting: Goto Error State

Exceptions to React to setting: Catch Specific
Exceptions

Error Action for duplication errors (database entry
is already available), for example sending a
notification email (EA3.2)

Behavior after Error setting: Continue after
Error

Exceptions to React to setting: Catch Specific
Exceptions

During execution, Java Actions may or may not throw an exception. If they throw an exception, the
following actions can be executed:

+ Send email (PA1) fails to execute: A No-Operation Action has been defined for this error case.
If PA1 throws one of the specified exceptions, the No-Operation Java Action is executed. Nothing
happens because this action specifies no operation. After that, the process instance continues
to be executed.

+ Transfer file to remote location (PA2) fails to execute: A Notification Action has been defined
for this error case. If PA2 throws one of the specified exceptions, the Notification Action is executed,
for example a notification email is sent. After that, all internal processes are rolled back, and the
process instance goes to error state.

» Insert row in external database (PA3) fails to execute: Two Java Actions have been defined
for this error case. If PA3 throws a connection error exception, Error Action EA3.1 will be executed.
EA3.1 reports the error, all internal processes are rolled back, and the process instance goes to
error state. If PA3 throws an exception because the same database entry is already available,
EA3.2 catches the exception and sends a notification email, and the process instance continues
to be executed.

Note: If PA1 or PA2 or PA3 throws an exception which is not defined in the Exceptions to React
to setting of corresponding Error Actions, no Error Actions are executed, all internal
processes are rolled back, and the process instance goes to error state.
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The following figure shows the execution of regular Java Actions and Error Actions:

Prologue Actions (PA) Error Actions (EA)

Exception EA1: No-Operation Java Action

PA1: Sendi il
ending an email message Setting: Continue

| No operation, process continues

<—__ Executing Error Action - rollback - error status —

'ﬂﬁi- zecuting Error Action — rollback - F\T'mqp
|EA3.2: No operation, process cont[inu>

PA = Prologue Actions defined as regular Java Actions
EA = Error Actions defined for Prologue Actions

Figure 170: Executing Java Actions and Error Actions

Using Compensation Actions

This example shows how Compensation Actions function with regular Java Actions.

Compensation Actions are not executed in the normal path of execution. They are executed only
when the actions before them were successful, but the transaction was rolled back. Then, in a
separate transaction, Compensation Actions are executed in reverse order.

You can define multiple Compensation Actions for each Java Action in an Action Set.

ote: You cannot define a Compensation Action for another Compensation Action. If a
Compensation Action throws an exception, the process instance will immediately go to error
state, and the execution of remaining Compensation Actions will be aborted.

In the following example, you are planning to execute the same Prologue Actions as described in
the example above with an addition two Java Actions:

1. Sending an email message

Some other action

Transferring a file to a remote location using FTP
Some other action

Insert a row to an external database

You have created Compensation Actions for some of the Prologue Actions. You can indicate when
exactly the Compensation Action is supposed to run by placing it in the list of actions. The following
table shows which Compensation Actions have been specified for the Prologue Actions:

ok wnN
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Prologue Actions (PA) Compensation Actions (CA)

Sending an email message (PA1) Sending another email message, for example, to
apologize for any changes in the original email
(CA1)

Some other action (PA2) No Compensation Action defined (CA2)

Transferring a file to a remote location using FTP | Removing the file from the FTP server (CA3)

(PA3)

Some other action (PA4) No Compensation Action defined (CA4)

Insert a row to an external database (PAS5) Delete the row from the external database (CA5)

During execution, Java Actions may or may not throw an exception. At runtime, the following actions
can be executed:

+ Normal execution: In normal execution, the Java Actions specified in Step 1 would be run. The
Compensation Actions specified in Step 2 are skipped and ignored.

+ Execution with errors: As an example, PA4 throws an exception. First, a new transaction is
used to execute the defined Compensation Actions. All Compensation Actions defined for the
Java Actions that have been successfully executed before the exception was thrown, are invoked
in reverse order. In the example, the Compensation Action for FTP transfer (CA3) is executed,
and then the Compensation Action for sending an email (CA1) is executed in that order. CA2
cannot be executed because no Compensating Action has been defined for the second Prologue
Action (PA2). Finally, the entire transaction is rolled back. This only affects, however, changes
in the Interstage BPM Application Server context.

Note: Only successful actions can be compensated. If, for example, PA5 fails, then again only
CA3 and CA1 are executed.
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The following figure summarizes the execution of regular Java Actions, taking Compensation Actions
into account:

Prologue Actions

transaction
to execute
CA3 and CA1

-:IA!-‘* Insert row to an external database |Delete row from the external database

PA 15 =Prologue Actions 15
CA1,3 = Compensation Actions 1,3

Figure 171: Executing regular Java Actions and Compensation Actions

Using Error and Compensation Actions

This example shows how Error and Compensation Actions are executed if a Java Action throws an
exception.

In the following example, you have created one Java Action Set (for example a Prologue Action Set)
that consists of two Java Actions:

» Java Action 1: Java Action 1 (JA1) is used to update an external database. One Error Action

Set and one Compensation Action Set are assigned to this Java Action. The Error Action Set
contains one Error Action and the Compensation Action Set two Compensation Actions.
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+ Java Action 2; Java Action 2 (JA2) is used to call a Web service. This Java Action contains an
Error Action Set with three Error Actions. For this Java Action, no Compensation Actions are

available.

Java Action (JAT):

Updating external database

Java Action (JA2):

Calling a Web service

Error Action Set for Java Action 1

Error Action Set for Java Action 2

Error Action 1:
No operation (No-op)

Exception:

Java.lang.NullPointerException

EBehavior after Error Action:

Continue

Error Action 1

Sending an email
message

Exception:

java.lang.Exception

Eehavior after
Error Action:

Continue

Error Action 2:

Calling alternative
Web service

Exception:

java.iolOException

EBehavior after
Error Action:

Continue

Error Action 3:

Logging an error

Exception:

java.lang.
HullPointerException

Eehavior after Error
Action:

Go to Error State

Compensation Action Set for JA1 Compensation Action Set for JA2

Compensation MNo Compensation Actions defined

Action (CATY:
Reset value

Compensation
Action (CAZ2):

Writing error log file

Figure 172: Executing Java Actions in Error Cases

At runtime, the following actions can be executed:

Action 1: In normal execution, the two Java Actions (JA1 and JA2) are executed one after another.
No errors occur during execution.

Action 2: JA1 (Updating external database) throws an exception, for example a
FileNotFoundException. Since no Error Action has been defined for this exception, the process
instance goes to error state.

Action 3: JA1 (Updating external database) throws an exception. In the example, a
NullPointerException occurs. An Error Action has been defined for this exception, so the No-op
Error Action included with the Error Action Set will be executed. The exception gets caught, and
the process instance continues.

Action 4: JA1 (Updating external database) is successfully executed, and JA2 (Calling a Web
service) throws an 10Exception. The Error Actions included with the calling alternative
Web service and Sending email Error Actions will be executed because the exception thrown
is a subclass of Exception. As in the previous action, the exception gets caught, and the process
instance continues.

Action 5: JA1 (Updating external database) is successfully executed, and JA2 (Calling a Web

service) throws a NullPointerException. This exception is a subclass of Exception, and the
Logging an error and Sending an email message Error Actions will be executed. However,
the exception does not get caught because the Goto Error State setting overrides the Continue
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after Error setting. Therefore, the two Error Actions are executed first. After that, the two
Compensation Actions of JA1 are executed. Finally, the process instance goes to error state.

12.2 Using Server Actions

Server Actions enable you to interact with the Interstage BPM Server. Using Server Actions, you
can

+ Make an automatic choice

» Set standard attributes like process instance name, description, or priority
+ Set the value of User Defined Attributes (UDAS)

» Evaluate a JavaScript

12.2.1 Setting Priority for an Activity

You can set activity level priority for User Task Nodes, Voting User Task Nodes and Embedded
Sub-Process Nodes to an integer greater than or equal to -1. You can use the set Activity
Priority Java Action to set the priority for the activity.

Priority at the activity level can be set either by using a Java Action or through the General tab in
the Properties view. For more information on setting activity level priority through the General tab,
refer to section Setting Activity Level Priority on page 143.

To set the activity priority using Java Action:

1. Select the User Task Node or Voting User Task Node or an Embedded Sub-Process Node to
display the Properties view for the nodes.

2. Select the Regular Actions tab.

3. Select the Prologue Action Set tab from the Java Action types and click Add. The Action Type
List dialog is displayed.

4. Expand Server Actions and double click Set Activity Priority. The Action Editor - Set Activity
Priority is displayed.

5. Type a descriptive name and your notes for the Java Action.

6. Enter a JavaScript expression in the Activity Priority field that evaluates to an Integer value.

There are different ways to set the priority. You can type a constant (that is, a number), select a
User Defined Attribute (UDA) that has the priority as its value, or build a complex JavaScript
expression. For details, refer to Defining JavaScript Expressions on page 388.

ote: If you select a UDA, the UDA must be of type INTEGER or LONG. Otherwise an error will
occur when the Java Action is executed.
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In the following example, the activity priority is set to the value of the UDA priority.

Set Activity Priority | < ]
Detailz
fction Name: Set Activity Priority
Nates: This action sets the dctivity priority from a
D& .
Aictivity Priority: & | Priority v A+E

8] 4 Cancel Help

Figure 173: Setting Activity Priority
7. Click OK.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.2.2 Evaluating a JavaScript

You can use JavaScript functionality within a Java Action. The Evaluate Script Java Action allows

you to combine other Java Actions with JavaScript in an Action Set and control the order of JavaScript

execution in relation to the other JavaScripts. Also, multiple JavaScripts can be evaluated in any

order using a series of these actions in Action Sets.

This section only provides instructions on assigning the Java Action. It provides no information on

writing the JavaScript for it. For more information on JavaScript, refer to appendix Supported

JavaScript Functions on page 438.

To evaluate a JavaScript:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.
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2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand Server Actions and double click Evaluate Script.
4. Type your JavaScript in the text area.

Evaluate Scrnipt
Seript | Details
Script:
if (uda.ZIP »>= 8000 && uda.ZIP < 9000) {
uda.Location = "Munich™;
} else {
uda.Location = "COther™;
0] 4 Cancel Help

Figure 174: Evaluating a JavaScript

5. On the Details tab, type a descriptive name and your notes for the Java Action.
6. Click OK.

Note:

Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.2.3 Making an Automatic Choice

Using the Make Choice Java Action, a choice on a work item can be made automatically. You can
use Make Choice as a Timer Action with User Task Nodes, Voting User Task Nodes, and Embedded
Sub-Process Nodes.
To make an automatic choice:
1. Define a timer for the User Task Node or Voting User Task Node or Embedded Sub-Process
Node.
Refer to section Defining Timers on page 176 for instructions.
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2. On the Timers tab, in the Specify Java Actions area click Add. The Action Type List dialog is
displayed.

3. Expand Server Actions and double click Make Choice.
Type a descriptive name and your notes for the Java Action.
5. Specify a JavaScript expression for the arrow that is to be chosen in the Choice field.

You can type a constant (the arrow name), select a User Defined Attribute (UDA) that has the
arrow name as its value, or build a complex JavaScript expression that evaluates to an arrow
name. For details, refer to section Defining JavaScript Expressions on page 388.

&

Action Editor - Make Choice
Details
Biztion Mame: AutoRoute
Notes: Letion to perform the make choice based
on the choice walue.
Chaice: C ‘Ask\’iceFresident A+E..

OF Cancel Help

Figure 175: Making an Automatic Choice
6. Click OK.

12.2.4 Setting the Process Instance Name

By default, a process instance has the same name as the process definition from which it is created.
However, its name can be changed while the process instance is running using the set pProcess
Instance Name Java Action.

To set the process instance name:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand Server Actions and double click Set Process Instance Name.
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4. Type a descriptive name and your notes for the Java Action.
5. Specify a JavaScript expression for the process instance name in the Process Name field.

You can type a constant (that is, a name), select a User Defined Attribute (UDA) that has the
process instance name as its value, or build a complex JavaScript expression that evaluates to
the name. For details, refer to section Defining JavaScript Expressions on page 388.

The following figure shows an example of how this Java Action can be used. At process
initialization, the Java Action appends the purchase order number to the process instance name.
The purchase order number is stored in the poONumber UDA.

Action Editor - Set Process Name

Details

Action Name: AzzenPOMNumber ToProcess

Naotes: This action sets the Process name from
a UDRA.
Process Mame: | get("EName™)+"-"+uda.get ("BEONumber™)

oK

Cancel

Help

Figure 176: Setting the Process Instance Name

6. Click OK.

With Errors in Java Actions on page 285.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing

12.2.5 Setting the Process Instance Priority

By default, a process instance is given a medium priority (8). However, its priority can be changed
while the process instance is running using the set Process Instance Priority Java Action.
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To set the process instance priority:

1.

&

Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

Expand Server Actions and double click Set Process Instance Priority.
Type a descriptive name and your notes for the Java Action.
Enter a JavaScript expression in the Process Priority field that evaluates to an Integer value.

There are different ways to set the priority. You can type a constant (that is, a number), select a
User Defined Attribute (UDA) that has the priority as its value, or build a complex JavaScript
expression. For details, refer to Defining JavaScript Expressions on page 388.

rote: If you select a UDA, the UDA must be of type INTEGER or LONG. Otherwise an error will

occur when the Java Action is executed.

In the following example, the process instance priority is set to the value of the UDA priority.

Set Activity Priority
Details
fiction Name: Set Priovity
Motes: This action sets the Process priority
from a UDA.
Activity Priority A pricrity " 8+B

0] 4 Cancel Help

Figure 177: Setting Process Instance Priority

6. Click OK.

ote: Itis not necessary to compensate this action using a compensation action, because changes

made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12.2.6 Setting the Process Instance Description

By default, a process instance is given the same description as the process definition from which it
is created. However, its description can be changed while the process instance is running using the
Set Process Instance Description Java Action.

To set the process instance description:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand Server Actions and double click Set Process Instance Description.
4. Type a descriptive name and your notes for the Java Action.
5. Enter a JavaScript expression in the Process Description field that evaluates to a String value.

There are different ways to set the description. You can type a constant (that is, a description),
select a User Defined Attribute (UDA) that has the description as its value, or build a complex
JavaScript expression that evaluates to a description. For details, refer to section Defining
JavaScript Expressions on page 388.

In the following example, the process instance description is composed of the string pProcess
started and the value of the UDA Description.

Action Editor - Set Process Description

Detaile

fiction Name: Set Process Description

Notes: This action sets the Process description

from a UD&.

Process Description: [,

"Process started" + uda.get.("Descriptl A+B .

QK Cancel Help

Figure 178: Setting the Process Instance Description

6. Click OK.
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Note: Itis not necessary to compensate this action using a compensation action, because changes

made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.2.7 Assigning Values to User Defined Attributes

Prerequisite: You have added User Defined Attributes (UDAs) to the process definition.

You can set the value of a UDA using the ubpa assignment Java Action. You can set it, for example,
to the value of another UDA.

To set the value of a UDA:

1.

Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

Expand Server Actions and double click UDA Assignment.

In the Action Editor - UDA Assignment dialog, type a descriptive name and your notes for the
Java Action.

From the Target UDA list, select the UDA whose value you want to set.
Specify a JavaScript expression for the value in the Value field.

There are different ways to set the value. You can type a constant (that is, the value itself), set it
to the value of another UDA, or build a complex JavaScript expression. For details, refer to section
Defining JavaScript Expressions on page 388.
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12.3

12.31

In the following example, the value of the UDA 1nput is assigned to the UDA output.

Action Editor - UDA Assignment
Details
Action Name: Map Input to Cutput
Notes: This action sets a UDA.
Target UDA: Output v
Walue: A Tnput v f+B
QK Cancel Halp

Figure 179: Setting a UDA
7. Click OK.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

Using Workload Balancing Actions

Workload Balancing Actions enable you to assign process work items to users more effectively.
Using Workload Balancing Actions, you can

+ Assign an activity to a user or escalate an activity

* Retrieve the process initiator or performer of an activity

Assigning an Activity to a User

When modeling an activity, you can designate the name of a group from the directory, and the
workitems will be automatically created for the users that are members of that group. In some
situations, however, you may want more control over who is assigned to perform this activity. This
can be achieved using a Assign Task to User Java Action. You can use this Java Action in a Role
Action Set in a User Task Node, Voting User Task Node, or Embedded Sub-Process Node.
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Note: You can assign the activity only to users belonging to the group associated with the activity.
If the activity is not assigned to any group, then the Java Action will not have any restriction
on which users can be assigned.

To assign an activity to a user:
1. Select an activity in the Process Definition which needs to be assigned to a user.

2. Select the Regular Actions tab of the Properties view. Click Add on the Role Action Set tab.
The Action Type List dialog is displayed.

3. Expand Workload Balancing Actions and double click Assign Task To User.
4. Specify a JavaScript expression for the users to be assigned.

You can type a constant (that is, the name of a user), select a User Defined Attribute (UDA) that
has the name as its value, or build a complex JavaScript expression that evaluates to a name.
For details, refer to section Defining JavaScript Expressions on page 388.

Note: If you select a UDA, the UDA must be of type STRING. Otherwise an error will occur when
the Java Action is executed.

If you want to specify multiple users, use commas to separate the names. The following figure
shows an example.

Assign Task To:
Azzignment Selection | Detailz
Select Users From Role: admin
¥ Use Worlkflow Variable
E Smith, Jones A+B..
0] 4 Cancel Help

Figure 180: Assigning an Activity to Users

5. On the Details tab, type a descriptive name and your notes for the Java Action.
6. Click OK.
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Note:

Itis not necessary to compensate this action using a Compensation Action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on Compensation Actions, refer to section Dealing
With Errors in Java Actions on page 285.

Note:

The Java Action will assign the activity to a particular user. In this case, defining the group
of the user to whom you want to assign the activity is not required.

12.3.2 Assigning Task to Performer of Completed Activity

While designing a Process Definition, we can assign activities to a group in the General tab of
Properties view of the Process Definition (refer Configuring Work ltem Generation on page 157 for
more information about assigning activities to a group) or by using Java Actions. To have greater
control over which users are assigned to an activity, use a Java Action in the Role Action Set.

Depending on the business requirements, the user who completed one activity might need to be
assigned to a later activity. For example, User1 has completed User Task1. The same user also
needs to complete User Task2. In this scenario, you can assign the User Task2 to the User1.

Note:

You can assign a user of a completed activity to another activity only by using a Java Action
in the Role Action Set.

Note:

You can assign an activity only to the users belonging to the group originally assigned to
the activity. If the activity has no group assigned to it, then the Java Action has no restriction
on which users can be assigned.

To assign a task to the performer of a completed activity:
1. Select an activity in the Process Definition which needs to be assigned to a user.

Note:

You can either select a User Task Node or a Voting User Task Node or an Embedded
Sub-Process Node to assign a user.

2. Click Regular Actions tab of the Properties view.

Regular Action Sets area is displayed in Regular Actions tab. By default, Prologue Action
Set tab is selected in Regular Action Sets.

3. Select Role Action Set in the work area and click Add.
Action Type List dialog is displayed.

4. Double-click on the Workload Balancing Actions action type.

5. Select Assign Task To Performer Of Completed Activity in the Action Type List dialog and
click Create.
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Action editor - Assign Task To Performer Of Completed Activity dialog is displayed as shown
in the figure below.

Assign Task To Performer Of Completed Activity “

Action Mame:

es Thi=z action will assign an Activity to user

who completed previous activity.

EROgREE Release Funds ]

oK Cancel Help

Figure 181: Assigning task to performer of completed activity

6. Optional: Enter a name for the action in Action Name field and edit notes about the action in
Notes field. By default, a note will be displayed in the Notes field.

7. From the Activity Name drop-down list, select the activity that has been completed by a user to
whom you intend to assign the selected activity.

Note: Only User Task Nodes are displayed in the Activity Name drop-down list.

8. Click OK.

The activity for which the Java Action has been defined is assigned to the user who has completed
the activity selected in the Activity Name drop-down list.

Note: If the Role Java Action specifies the exact user to perform the activity, and you don't want
this to be limited to the group that is assigned to the activity, then don't assign a group to
the activity. Not assigning a group will allow the Java Action to assign anyone without
restriction.

Note: Itis not necessary to compensate this action using a Compensation Action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on Compensation Actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12.3.3 Assigning Task to Previous Actor

The previous Actor Java Action is another name for Assign Task to Performer of Completed
Activity Java Action. While designing a Process Definition, we can assign activities to a group in
the General tab of Properties view of the Process Definition (refer Configuring Work ltem Generation
on page 157 for more information about assigning activities to a group) or by using Java Actions. To
have greater control over which users are assigned to an activity, use a Java Action in the Role
Action Set.

Depending on the business requirements, the user who completed one activity might need to be
assigned to a later activity. For example, User1 has completed User Task1. The same user also
needs to complete UserTask2. In this scenario, you can assign the UserTask2 to the User1.

Note: You can assign a previous user to another activity only by using a Java Action in the Role
Action Set.

Note: You can assign an activity only to the users belonging to the group originally assigned to
the activity. If the activity has no group assigned to it, then the Java Action has no restriction
on which users can be assigned.

To assign a task to the previous user:
1. Select an activity in the Process Definition that needs to be assigned to a user.

Note: You can either select a User Task or a Voting User Task or an Embedded Sub-Process
Node to assign to a user.

2. Select the Regular Actions tab of the Properties view.

Regular Action Sets area is displayed in Regular Actions tab. By default, Prologue Action
Set tab is selected in Regular Action Sets.

3. Select Role Action Set in the work area and click Add.
Action Type List dialog is displayed.

4. Double-click on the Workload Balancing Actions action type.
5. Select Previous Actor in the Action Type List dialog and click Create.
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Previous Actor dialog is displayed as shown in the figure below.

Previous Actor ﬂ

Action Mame:

Notes: This action will assign an Activity to user who

conpleted previous activity.

risilellyy ey ie Schedule Appraizal W

Ok Cancel Help

Figure 182: Previous Actor

6. Optional: Enter a name for the action in Action Name field and edit notes about the action in
Notes field. By default, a note will be displayed in the Notes field.

7. From the Activity Name drop-down list, select the activity that has been completed by a user to
whom you intend to assign the selected activity.

Note: Only User Tasks are displayed in the Activity Name drop-down list.

8. Click OK.

The activity for which the Java Action has been defined is assigned to the user who has completed
the activity selected in the Activity Name drop-down list.

Note: If the Role Java Action specifies the exact user to perform the activity, and you don't want
this to be limited to the group that is assigned to the activity, then don't assign a group to
the activity. Not assigning a group will allow the Java Action to assign anyone without
restriction.

Note: Itis not necessary to compensate this action using a Compensation Action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on Compensation Actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12.34 Setting Assignee from Relationship

While designing a Process Definition, we can assign activities to a group in the General tab of
Properties view of the Process Definition (refer Configuring Work Item Generation on page 157 for
more information about assigning activities to a group) or by setting Java Actions. If you want to
assign activities to users after the Process Definition has been designed, you can do it by setting a
Java Action.

Depending on the business requirements, an activity might need to be assigned to a user who is
related to the performer of a completed activity. This relationship could be manager, colleague, team
leader etc. For example, User Task1 has been completed by User 1. User Task2 needs to be
completed by the user (User 2) who is the manager of User 1. In this scenario, you can specify the
relationship of User 2 with User 1 and assign User Task2 to User 2.

Similarly, you can assign an activity to a user depending on the user names associated with the
UDAs and relationships between the users. For example, Variable 1 is a String type UDA, which is
associated with User 1. In this scenario, User Task2 needs to be assigned to User 2 who is the
manager of User 1. You can assign User Task2 to User 2 by specifying this relationship in the Java
Action.

ote: Only UDAs of type STRING are considered for setting assignees to activities from
relationships using UDAs.

To set assignee from relationship:
1. Select an activity in the Process Definition which needs to be assigned to a user.

Note: You can select a User Task or a Voting User Task or an Embedded Sub-Process Node to
set the Java Action on it in order to assign it to the performer of a completed activity.

2. Click Regular Actions tab of the Properties view.
The Regular Action Sets area is displayed in Regular Actions tab. By default, Prologue Action
Set tab is selected in Regular Action Sets.

3. Select Role Action Set in the work area and click Add.
Action Type List dialog is displayed.

4. Double-click on the Workload Balancing Actions action type.
5. Select Set Assignee From Relationship and click Create.
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Action editor - Set Assignee From Relationship dialog is displayed as shown in the figure

below.
£ Set Assignee From Relationship .
Details
Action Name:
Motes: This action sets assignee with relationship,

depending on the source wvalue chosen.

Source Value Specified From:

() Completed Activity:  |User Taski

(®) UDA Value: ProcessInitiator ]

Relationship Name: ||

‘ Ok | | Cancel | | Help

Figure 183: Setting assignee from relationship

The following sections describe the procedures to set assignee to an activity depending on his/her
relationship with the user of a completed activity and to set assignee to a task depending on his/her
relationship with the user names associated with the UDAs.

r\lote: Relationship Name is a mandatory field.

To assign an activity to user who has a relationship with the performer of a completed activity
For example,

» User 2 is the manager of User 1

* User 1 has completed User Task1

If you want to assign User 2 to User Task2, do the following:

1. Optional: Enter the name of the action in Action Name field.

2. Optional: Edit notes in Notes field. By default, a note will be displayed in the Notes field.

3. Select the Completed Activity radio button (selected by default) in Source Value Specified
From. Upon selecting this radio button, all the completed activities are displayed in the drop-down
list except the one which needs to be assigned to a user. The UDA Value radio button and the
drop-down list are disabled.

4. Select the completed activity User Task1 from the drop-down list.
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5. Enter the relationship name manager in the Relationship Name field.

6. Click OK.

To assign an activity to user who has a relationship with the user associated with a UDA
For example,

» User 2 is the manager of User 1

+ User 1 is associated with Variable1

If you want to assign User 2 to User Task2, do the following:

1. Optional: Enter the name of the action in Action Name field.

2. Optional: Edit notes in Notes field. By default, a note will be displayed in the Notes field.

3. Select the UDA Value radio button in Source Value Specified From. Upon selecting this radio
button, all the STRING type UDAs of the Process Definition are displayed in the drop-down list.
Each UDA is associated with a user name.

4. Select the UDA Variable1 from the UDA Value drop-down list.

5. Enter the relationship name manager in the Relationship Name field. Specify Manager in the
Relationship Name field.

6. Click OK.

Note: You can assign an activity only to the users within the group assigned to the activity. If you
want to reassign the activity to users without restriction, then do not assign a group to the
node.

Note: Refer the Interstage Business Process Manager Developer's Guide for Relationships.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.3.5 Four Eyes Principle

The four eyes principle means that a business activity must be approved by at least two individuals.
Depending on the business requirements, an activity might need to be assigned to a user who is not
related to a specific completed activity. For example, User1 has completed User Task1. Then User2
in the same group needs to complete User Task2. You can use this Java Action in a Role Action Set
in an User Task, Voting User Task, or Embedded Sub-Process Node.

Note: You can assign an activity only to the users belonging to the group originally assigned to
the activity.

To assign a task to a user other than the previous user:

1. Select an activity in the Process Definition that needs to be assigned to a user.

2. Select the Regular Actions tab of the Properties view.
Regular Action Sets area is displayed in Regular Actions tab. By default, Prologue Action
Set tab is selected in Regular Action Sets.

3. Select Role Action Set in the work area and click Add.
Action Type List dialog is displayed.

4. Double-click on the Workload Balancing Actions action type.
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5. Select Four Eyes Principle in the Action Type List dialog and click Create.
Four Eyes Principle dialog is displayed as shown in the figure below.

Four Eyes Principle “

Action Mame:

Notes: Excludes someone who performed an earlier activity

from the list of assignees so that at least two
users perform activities.

REI) e Schedule Appraizal W

0] 4 Cancel Help

Figure 184: Four Eyes Principle

6. Optional: Enter a name for the action in Action Name field and edit notes about the action in
Notes field. By default, a note will be displayed in the Notes field.

7. From the Activity Name drop-down list, select the activity that has been completed by a user to
whom you intend to exclude from the assignees on the selected activity.

Note: Only User Tasks Nodes are displayed in the Activity Name drop-down list.

8. Click OK.

The activity for which the Java Action has been defined is assigned to the user who has not
completed the activity selected in the Activity Name drop-down list.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.3.6 Picking One Assignee

While designing a Process Definition, we can assign activities to a group in the General tab of
Properties view of the Process Definition (refer Configuring Work Item Generation on page 157 for
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more information about assigning activities to a group) or by setting Java Actions. If you want to
assign activities to users after the Process Definition has been designed, you can do it by setting a
Java Action.

Depending on the business requirements, an activity might need to be assigned to a user in the
group to whom this has not been assigned yet. By using this Java Action, you can assign tasks to
users so that workload can be almost evenly distributed among the group members. The assignee
who has not completed the activity, is selected randomly from the group while running this Java
Action. You can use this Java Action in a Role Action Set in a User Task Node, Voting User Task
Node, or Embedded Sub-Process Node.

Note: You can assign an activity only to the users belonging to the group originally assigned to
the activity.

To assign a task to a user in a manner similar to round robin:

1. Select an activity in the Process Definition that needs to be assigned to a user.

2. Select the Regular Actions tab of the Properties view.
Regular Action Sets area is displayed in Regular Actions tab. By default, Prologue Action
Set tab is selected in Regular Action Sets.

3. Select Role Action Set in the work area and click Add.
Action Type List dialog is displayed.

4. Double-click on the Workload Balancing Actions action type.
5. Select Pick One Assignee in the Action Type List dialog and click Create.
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Pick One Assignee dialog is displayed as shown in the figure below.

Pick One Assignee ﬂ

Action Mame:

Notes: Picks one assiznee from group so that every member

gets an equal number of tasks just like round robin.

Ok Cancel Help

Figure 185: Pick One Assignee

6. Optional: Enter a name for the action in Action Name field and edit notes about the action in
Notes field. By default, a note will be displayed in the Notes field.
7. Click OK.

The activity for which the Java Action has been defined is assigned to the user who has not
completed the activity yet in the specified group set to the node.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.3.7 Escalating an Activity

When defining a due date for an activity, you also define what happens when the due date is reached
and the activity has not been completed. One option is to escalate the activity to additional users
using the Escalate Task Java Action.

The same applies when you define a timer for an activity: You can escalate the activity when the
timer expires.

To escalate an activity:
1. Define a due date or timer for a User Task or Voting User Task or Embedded Sub-Process Node.
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Refer to sections Defining Due Dates on page 174 or Defining Timers on page 176 for instructions.

2. On the Due Date or Timers tab, click Add. The Action Type List dialog is displayed.

w

Expand Workload Balancing Actions and double click Escalate Task.

4. Specify a JavaScript expression for the users to whom you want to escalate.

You can type a constant (that is, the name of a user), select a User Defined Attribute (UDA) that
has the name as its value, or build a complex JavaScript expression that evaluates to a name.
For details, refer to section Defining JavaScript Expressions on page 388.

the Java Action is executed.

Note: If you select a UDA, the UDA must be of type STRING. Otherwise an error will occur when

If you want to specify multiple users, use commas to separate the names. The following figure

shows an example.

Escalate Task To:

fizsignment Selection | Details

Select Uzers From Fole: applicant

¥ Uze Workflow Variable

{ |Smith, Jones

0]:4

Cancel

A+B.

Help

Figure 186: Escalating an Activity

5. On the Details tab, type a descriptive name and your notes for the Java Action.

6. Click OK.

With Errors in Java Actions on page 285.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
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12.3.8 Getting the Performer of an Activity

Prerequisite: The process definition has a User Defined Attribute (UDA) to which the performer can
be assigned.

You can assign the name of the user completing an activity to a UDA using the Get Performer Java
Action. You can use this Java Action as an Epilogue Action of a User Task Node or Voting User
Task Node or Embedded Sub-Process Node.

To assign the performer to a UDA:
1. Select an activity in the Process Definition which needs to be assigned to a user.

2. Select the Regular Actions tab of the Properties view and then the Epilogue Action Set tab
and click Add. The Action Type List dialog is displayed.

3. Expand Workload Balancing Actions and double click Get Performer.
4. In the Get Performer dialog, type a descriptive name and your notes for the Java Action.
5. In the Target UDA field, select the UDA to which the performer's name is to be assigned.

Action editor - Get Performer
Detailz
fiction Name: fzzign Performer to a UDA
Motes: This action returns the name of the
u=er who completed the activity.
(e Performer W
Ok Cancel Help

Figure 187: Assigning the Performer's Name to a UDA
6. Click OK.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12.3.9 Saving Actor to a UDA

Prerequisite: The process definition has a User Defined Attribute (UDA) to which the performer can
be assigned.

The save aActor Java Action is another name for the Get Performer Java Action. You can assign
the name of the user completing an activity to a UDA using the save actor Java Action. You can
use this Java Action as an Epilogue Action of a User Task Node or Voting User Task Node or
Embedded Sub-Process Node.

To save the user to a UDA:

1. Select the User Task Node or Voting User Task Node or Embedded Sub-Process Node to which
you want to assign the Java Action, to display the Properties view.

2. Selectthe Regular Actions tab and then the Epilogue Action Set tab and click Add. The Action
Type List dialog is displayed.

3. Expand Workload Balancing Actions and double click Save Actor.

4. In the Save Actor dialog, type a descriptive name and your notes for the Java Action.

5. In the Target UDA field, select the UDA to which the performer's name is to be assigned.

Action editor - Save Actor “

Biztion Mame:

Notes: Stores the name of the user who completed

this activity in a UDA.

Target UDA: Perfarmer v

OF Cancel Help

Figure 188: Save Actor
6. Click OK.

ote: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

Interstage Business Process Manager Studio User's Guide 318



12: Advanced Process Modeling

12310 Getting the Process Initiator

Prerequisite: The process definition has a User Defined Attribute (UDA) to which the process initiator
can be assigned.

Using the Get Process Initiator Java Action, you can assign the name of the user who starts
the process instance to a UDA.

To assign the process initiator to a UDA:

1.

6.

Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

. Select the Regular Actions tab. Click Add corresponding to the position where you want to add

the Java Action. The Action Type List dialog is displayed.

Expand Workload Balancing Actions and double click Get Process Initiator.
In the Get Process Initiator dialog, type a descriptive name and your notes for the Java Action.
In the Target UDA field, select the UDA to which the initiator's name is to be assigned.
Action editor - Get Process Initiator
Details
fiction Name: Agsign Process Initiator to & UDA
Motes: This action returns the name of the
user who started this process.
Vet Dk Proceszhitiator W
oK Gancel Help
Figure 189: Assigning the Initiator 's Name to a UDA
Click OK.

Note: Itis not necessary to compensate this action using a compensation action, because changes

made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.
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12.4 Using XML Actions

You can use XML Actions to add XML substructures, text elements, or attribute values to User
Defined Attributes (UDAs) of type XML or Custom. In addition, you can delete XML substructures,
text elements or attribute values from a UDA of type XML or Custom, assign an XML string to a UDA
of type XML or Custom and extract values from XML data.

1241 Adding a Substructure in XML
Prerequisites:
The process definition has a UDA of type XML or Custom to which a new substructure can be added.

When specifying a UDA of type XML or Custom, you might want to add an XML substructure to it.
This can be achieved using the Add substructure in xML Java Action.

r\lote: You can assign this Java Action to process definitions and all nodes.

To add a substructure to a UDA of type XML or Custom:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand XML Actions and double-click Add Substructure in XML.
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The Action Editor - Add Substructure In XML UDA dialog is displayed. It automatically shows
the name of the first UDA of type XML or Custom you have defined for the process definition or
node (customerName UDA, in the example), and provides a default description:

Details

Action Mame:

SIE= This action adds a substructure of XML to a UDA.

R ‘CustomerName

¥Path: ‘

Value:

Figure 190: Displaying the Action Editor dialog

4. Type a descriptive name and your notes for the Java Action.

5. From the Target UDA drop-down list, select the UDA to which the new XML substructure is to
be added.

The Target UDA drop-down list displays only UDAs of type XML or Custom.
All the XPaths related to the target UDA (type XML or Custom) selected in the Target UDA
drop-down list, are displayed in the XPath drop-down list.

6. Select the XPath expression of the Target UDA from the XPath drop-down list.

7. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the Edit button located next to the XPath drop-down list.

XPath Editor dialog is displayed with the selected XPath expression in its editor area. You can
edit this XPath expression and click OK to use the edited XPath expression.

r‘lote: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note: The XPath expressions related to the selected XML or Custom UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

Note: If a Custom UDA is selected, XPath expressions specifying only non-leaf nodes will be
shown in the XPath drop-down list.

8. In the Value field, specify the value of the XML substructure.

The following example shows the Action Editor dialog how the customer substructure is added
to the customerName UDA:

Action Editor - Add Substructure In XML UDA “
Details
sIiiiz s Addsubstructure|
Notes: . - . . .
This action adds a substructure of XML to a UDA.
e CustomerMame W
XPath: frustomers W Edit
s <CcusStomer customerid="2":>
<firztname>John</firstname>
<surname>Doe</surname>
</customer>
0K Cancel Help
Figure 191: Adding a Substructure in XML UDA
9. Click OK.

When closing the dialog, Interstage BPM Studio automatically checks whether the entered value
is well-formed XML. If it is not, a warning message will be displayed.
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Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

124.2 Extracting User Defined Attribute Values from XML Data

Prerequisites:

+ The process definition has a User Defined Attribute (UDA) that contains an XML string that is to
be parsed.

» The process definition has UDAs to which the extracted XML data can be assigned.
* You are familiar with XPath expressions and know how to write them.

You can extract data from an XML string coming in to Interstage BPM and assign the data to UDAs
using the assign UDA from XPath Expression Java Action. You specify where the data can be
found in the XML string using an XPath expression.

This Java Action is usually used in conjunction with the Assign xML to UDA Java Action and an

HTTP Agent. This three-component system forms a data-transfer interface to a system external to

Interstage BPM.

To extract UDA values from incoming XML data:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand XML Actions and double click Assign UDA from XPath.

4. In the Assign UDA from XPath expression dialog, type a descriptive name for the Java Action
in the Action Name field.

5. From the Source UDA field, select the UDA that contains the XML string from which the value(s)
will be extracted.

The drop-down list displays all available UDAs. For more details on the supported data types,
refer to section Specifying User Defined Attributes on page 157.

6. Map the data that you want to extract from the XML string to UDAs. To define a mapping:

a) Clickin the field in the Target UDA column. A drop-down list is displayed. From the drop-down
list, select the UDA to which you want to assign the data.

b) Click in the field in the XPath of target UDA column. A drop-down list is displayed. Select
from the drop-down list, the XPath expression that specifies where the data will be stored in
the XML string of the target UDA.

This field is active only if you have selected a UDA of type XML or CUSTOM.

The XPath expressions related to the selected Target UDA are displayed in the XPath of
target UDA drop-down list.

c) Optional: If you want to edit the XPath expression that you selected in the XPath of target
UDA drop-down list, click the ellipsis (...) button that is displayed next to the XPath of target
UDA drop-down list. XPath Editor dialog is displayed with the selected XPath expression in
its editor area. You can edit this XPath expression and click OK to use the edited XPath
expression.
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d) Click in the field in the XPath of source UDA column. A drop-down list is displayed. Select
from the drop-down list, the XPath expression that specifies where the data can be found in
the XML string of the Source UDA.

This field is active only if you have selected a UDA of type XML or CUSTOM.

The XPath expressions related to the selected Source UDA are displayed in the XPath of
source UDA drop-down list.

e) Optional: If you want to edit the XPath expression that you selected in the XPath of source
UDA drop-down list, click the ellipsis (...) button that is displayed next to the XPath of source
UDA drop-down list. XPath Editor dialog is displayed with the selected XPath expression in
its editor area. You can edit this XPath expression and click OK to use the edited XPath
expression.

f) If you want to define another mapping, click Add and repeat the previous substeps.
g) If you want to remove a mapping, select it and click Remove.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.
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The following figure shows an example where customer data are sent to Interstage BPM as an
XML string. They are stored in the customer UDA. The customer's name is extracted from the

XML string and mapped to the vircustomer UDA.

Assign UDA from XPath expression IE[
Details
Action Mame: |Get Customer Data
Notes: This action sets the given UD& from a given XPath expression.

Source UDA: | Customer

Map UD& to XPath Expresszion:

Target UDA  xPath of target UDA #Path of gource UDA add
WIFGustomer  AVTPGuztomer AGustomer Mexdt|
SCustomer/text Remove
/Customer text()
(0] 4 Gancel Help

Figure 192: Extracting Data from an XML String

7. Click OK.

ote: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing

With Errors in Java Actions on page 285.

124.3 Assigning an XML String to a User Defined Attribute

Prerequisite: The process definition has a User Defined Attribute to which the XML string can be

assigned.

You can generate an XML string and assign it as the value of a UDA using the Assign XML to UDA
Java Action. This Java Action is usually used in conjunction with the Assign UDA from XPath Java
Action and an HTTP Agent. This three-component system forms a data-transfer interface to a system

external to Interstage Business Process Manager.
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To assign an XML string as the value of a UDA:

1.

Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

Expand XML Actions and double click Assign XML to UDA.

In the Action Editor - Assign XML To UDA dialog, type a descriptive name and your notes for
the Java Action.

From the Target UDA field, select the UDA to which the generated XML string is to be assigned.
The drop-down list displays only UDAs of type STRING or XML or CUSTOM.

In the Value field, type the XML string to be assigned.
Action Editor - Assign XML To UDA
Detailz
fiction Name: |0 chomer Info
Notes: This action stores customer data in a UDA.
Target UDA Custamer Details W
Walue:

<Customer><Hame>{{Field CustomerName}}</Hame>
<hddress>{{field Customerliddres=ss}}</Addresa:
<Status>New</S5tatus></Customer>

(0] 4 Cancel Help

Figure 193: Assigning an XML String to a UDA
In the example, customer Info is executed at process initialization. The Java Action generates
the XML string displayed in the above figure and stores it in the CustomerDetails UDA.
Within the XML string, you can use the following tags to specify UDAs or JavaScript code:
* {{Field <UDAName>}}
* {{Xml <UDAName>}}
* {{Js <JavaScriptExpression>}}

¢ {{JsXml <JavaScriptExpression>}}
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These are the same tags that can be used when specifying the input parameters for a Web Service
call. For more information and for examples, refer to section Web Services: Special Tags for
SOAP Request Messages on page 364.

7. Click OK.

ote: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

1244 Deleting Substructures, Text and Attribute Values from a UDA

Prerequisite: The process definition has a User Defined Attribute of type XML or CUSTOM from
which a substructure, text element or attribute value can be removed.

You might want to remove substructures, text, or attribute values from a UDA of type XML or CUSTOM.
This can be achieved using the Delete from xML Java Action.
To delete substructures, text and attribute values:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand XML Actions and double-click Delete from XML.
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The Action Editor - Delete From XML UDA dialog is displayed. It automatically shows the first
UDA of type XML or CUSTOM you have defined for the process definition or node (CustomerName
UDA, in the example), and provides a default description:

SeEmay DeleteFromyML

Notes: This action deletes a text or attribute value,

substructure of XML from a UDA.

TETEEELISE ‘ CustomerMame

XPath: ‘

Figure 194: Displaying the Action Editor

4. Type a descriptive name and your notes for the Java Action in Action Name and Notes fields
respectively.

5. From the Target UDA drop-down list, select the UDA from which the substructure, text or attribute
value is to be removed.

The Target UDA drop-down list displays only UDAs of type XML or CUSTOM.
6. From the XPath drop-down, select an XPath expression of the Target UDA.
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The XPath expression refers to that part of the UDA where the substructure, text or attribute value
will be removed from. In the example, the first name is removed from the UDA. Only the surname
remains (refer to section Adding a Substructure in XML on page 320, for the complete substructure):

Action Editor - Delete From XML UDA “
Details

Action Name: | e terromxmL
Motes: - - o .

This action deletes a text or attribute wvalue, or a

substructure of XML from a UDA.
TErEEELILE CustomerMame w
¥path: Jcustomers fcustomer[1] firstname Y]

OK Cancel Help

Figure 195: Deleting a substructure

7. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the Edit button located next to the XPath drop-down list.

XPath Editor dialog is displayed with the selected XPath expression in its editor area. You can
edit this XPath expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

8. Click OK.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.
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124.5 Setting a Substructure in XML

Prerequisites:

The process definition has a UDA of type XML or CUSTOM whose structure you want to change by
replacing an existing substructure.

You might want to set a new XML substructure to a UDA of type XML or CUSTOM. This can be
achieved using the set Substructure in xML Java Action. You can assign this Java Action to
process definitions and all nodes.

ote: As opposed to the Add Substructure in xML Java Action, the set Substructure in
xML Java Action replaces an existing structure and overwrites it.

To set a substructure in a UDA of type XML or CUSTOM:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand XML Actions and double-click Set Substructure in XML.
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The Action Editor - Set Substructure In XML UDA dialog is displayed. It automatically shows
the name of first UDA of type XML you have defined for the process definition or node
(customerName UDA, in the example), and provides a default description:

Action Editor - Set Substructure In XML UDA
Details
Action Mame:
Notes: Thi=s action sets a substructure of XML to a UDA.
Target UDA: :Eustomer =
HPath: W Edit
Walue:
(0] 4 Cancel Help

Figure 196: Displaying the Action Editor dialog

4. Type a descriptive name and your notes for the Java Action in Action Name and Notes fields
respectively.

5. From the Target UDA drop-down list, select the UDA in which you want to set a new XML
substructure.

The Target UDA drop-down list displays only UDAs of type XML.
All the XPaths related to the target UDA (XML type) selected in the Target UDA drop-down list,
are displayed in the XPath drop-down list.
6. Select the XPath expression of the Target UDA from the XPath drop-down list.
The XPath expression refers to that part of the UDA where the new text or attribute is to be stored.
7. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the Edit button located next to the XPath drop-down list.

XPath Editor dialog is displayed with the selected XPath expression in its editor area. You can
edit this XPath expression and click OK to use the edited XPath expression.
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Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

Note: Ifa CUSTOM UDA is selected, XPath expressions specifying only non-leaf nodes will be
displayed in the XPath drop-down list.

8. In the Value field, specify the value of the text or attribute.

The following example shows the Action Editor dialog used for replacing the customer substructure
you have added before (refer to section Adding a Substructure in XML on page 320 for more
details):

Action Editor - Set Substructure In XML UDA

Detailz

Action Name: Set Subktructure

Notes: This action sets a substructure of XML to a UDA.

Target LUDA: Ciustomer ~
#Path: feustomersScustomer/firstname v Edit
Walue:

<firstname>Johny</firstname>

(0] 4 Cancel Help

Figure 197: Setting a Substructure in XML
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9. Click OK to close the Action Editor dialog.

When closing the dialog, Interstage BPM Studio automatically checks whether the entered value
is well-formed XML. If it is not, a warning message will be displayed.

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

124.6 Setting Text or Attribute Values in XML

Prerequisites:
The process definition has a UDA of type XML or CUSTOM for which you want to set a new text or
attribute value.

When specifying a UDA of type XML or CUSTOM, you might want to set a new text or attribute value
to the UDA. This can be achieved using the set Text or Attribute Value in xML Java Action.

Note: You can assign this Java Action to process definitions and all nodes.

To set a new text or attribute value:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Expand XML Actions and double-click Set Text or Attribute Value in XML.
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The Action Editor - Set Text Or Attribute Value In XML UDA dialog is displayed. It automatically
shows the first UDA you have defined for the process definition or node (CustomerName UDA, in
the example), and provides a default description:

Action Editor - Set Text Or Attribute Value In XML UDA
Details
Action Mame:
Notes: Thi=s action =sets a text or attribute wvalue to a UDA.
Target UDA: :Eustomer =
HPath: W Edit
Walue:
(0] 4 Cancel Help

Figure 198: Displaying the Action Editor dialog

4. Type a descriptive name and your notes for the Java Action in Action Name and Notes fields
respectively.

5. From the Target UDA drop-down list, select the UDA in which you want to set a text or attribute
value.

The Target UDA drop-down list displays only UDAs of type XML or CUSTOM.
All the XPaths related to the target UDA (XML type) selected in the Target UDA drop-down list,
are displayed in the XPath drop-down list.

6. Select the XPath expression of the Target UDA from the XPath drop-down list.
The XPath expression refers to that part of the UDA where the new XML text or attribute is to be
stored.

7. Optional: If you want to edit the XPath expression that you selected in the XPath drop-down list,
click the Edit button located next to the XPath drop-down list.
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XPath Editor dialog is displayed with the selected XPath expression in its editor area. You can
edit this XPath expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.

Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

Note: Ifa CUSTOM UDA is selected, XPath expressions specifying only leaf nodes (e.g. text and
attribute nodes) will be displayed in the XPath drop-down list.

8. In the Value field, specify the value of the XML text or attribute.
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The following example shows the Action Editor dialog for changing the last name of the customer
from "Doe" (refer to section Adding a Substructure in XML on page 320 for the complete
substructure) to "Miller". Therefore, use the following XML value and XPath expression:

Action Editor - Set Text Or Attribute Value In XML UDA
Details
Action Name: Set TextWalue
Notes: Thi=s action =sets a texXt or attribute wvalue to a UDA.
Target LIDA: Customer v
HPath: feustomers/customer/zurmname ftextl) v Edit
Walue: I-11:L lier
(0] 4 Cancel Help

Figure 199: Setting Text or Attribute Values in XML
9. Click OK to close the Action Editor dialog.

ote: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing
With Errors in Java Actions on page 285.

12.5 Using Rules Actions

A Rules Action is a special type of Java Action that acts as an interface to a rules engine. This
interface allows you to use advanced process logic in your process definitions at every point in the
process definition where you could attach an Action Set.

Interstage BPM supports the following rules engines:
+ ILOG JRules
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12.5.1

* Blaze Advisor

Before you can create a Rules Action, you must have a rules file that has been created with one of
these rules engines. Typically, these rules files will need to integrate Interstage BPM functionality
like retrieving or setting process instance owners, User Defined Attribute values, and so on. For more
information on creating rules files that use Interstage BPM functionality, refer to the Interstage
Business Process Manager Developer's Guide.

Rules Actions also allow you to integrate Decision Tables into your process definitions. A Decision
Table is a compact way of representing process logic. It consists of a number of business rules where
each rule specifies conditions and consequences. For more information, refer to the Decision Tables
on page 261

Integrating Blaze Rules

Prerequisite: You have a server configuration file that has been created with the Blaze Advisor rules
engine.
To integrate Blaze rules:

1. Import the server configuration file (*.server) that you want to use in your Java Action to the
following folder:

<Application Project>/dms/Attachments
2. Click the empty space in the Process Definition editor or select the node to which you want to

assign the Java Action, to display the Properties view for the process definition or the node
respectively.

3. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

4. Expand Rules Actions and double click Fair Isaac Blaze Advisor.

5. In the Action Editor - Set Rules dialog, type a descriptive name and your notes for the Java
Action.
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6. Click the browse button and select the server configuration file that you placed in the attachments
subfolder of Interstage BPM Studio.

Action Editor - Set Rules

Detailz

Action Mame:

Motes:

Service Mame:

Entry Point:

Digcount Fules

This action is used to execute
the Fair Isaac Blaze Advisor
Eules.

Server Config File:

iF low 34 zerver

iF lay

zetProcessAtiribute

oK Cancel

Help

Figure 200: Integrating Blaze Rules

Once the server configuration file has been set in the Server Config File field, the services and
entry points defined in it become available for selection.

7. Select the service and the entry point that you want to use.

The service is the name of the Blaze Advisor Server that is running and has the rules defined in
it. An entry point is an object in that server that will be invoked for rule evaluation.

8. Click OK.

ote: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing

With Errors in Java Actions on page 285.
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Note: When sending the process definition to an Interstage BPM Server, make the following
adjustments. Be aware that these steps are also required when you deploy a Workflow
Application project on the Interstage BPM Server:

1. Ifitis the first time that you use Blaze Advisor with Interstage BPM, copy the following
JAR files with the license directory from the Blaze Advisor 1ib directory into the
<Interstage BPM Domain>/1lib directory, e.g.

C:/bea/user projects/domains/base domain/lib:

* AdvCommon.jar, Advisor.jar, AdvisorSvr.jar
* collections.jar
* InnovatorRT.jar
* Jjaxen.jar
* Ndkjc-2.1A-bin.jar
* OROMatcher.zip
* saxpath.jar
* iFlow.jar. This file is located in the <engine directory>/client/1ib folder of
your Interstage BPM Server.
2. On the Interstage BPM Server, copy the Blaze server configuration file to the directory
as specified in the Java Action.
3. Include the Blaze license file in your CLASSPATH.
If you are using Interstage BPM for WebLogic, update the script setbomainEnv.cmd or
setDomainEnv.sh located in the <Interstage BPM Domain>/bin directory, e.g.
C:/bea/user projects/domains/base domain/bin:
On Windows, delete the line:
set CLASSPATH=%PRE CLASSPATHS;$WEBLOGIC CLASSPATH%;
%POST7CLASSPATH%;%%LP7P05T7CLASSPATH% -
Add the following lines:
set BLAZE LICENSEPATH=<path to your license file>

set CLASSPATH=%PRE CLASSPATH%; $WEBLOGIC CLASSPATH%;

$POST CLASSPATH%; $WLP POST CLASSPATH%;%BLAZE LICENSEPATHS

On UNIX or Linux, delete the line:

CLASSPATH="{PRE CLASSPATH}S${CLASSPATHSEP}

$ {WEBLOGIC CLASSPATH}${CLASSPATHSEP} ${POST CLASSPATH}S${CLASSPATHSEP}
${WLP_POST CLASSPATH}"

Add the following lines:

BLAZE LICENSEPATH=<path to your license file>

export S$BLAZE LICENSEPATH CLASSPATH="{PRE CLASSPATH}${CLASSPATHSEP}

$ {WEBLOGIC_ CLASSPATH}${CLASSPATHSEP} ${POST CLASSPATH}${CLASSPATHSEP}
${WLP_POST CLASSPATH}S${CLASSPATHSEP} ${BLAZE LICENSEPATH}"

4. Stop and start the Interstage BPM Server. For instructions, refer to the Interstage Business
Process Manager Server Administration Guide.
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12.5.2 Integrating ILOG JRules

Prerequisite: You have a rules file that has been created with the ILOG JRules rules engine.

To integrate ILOG JRules:

1.

Import the rules file (*.11r) that you want to use in your Java Action to the following folder:
<Application Project>/dms/Attachments
Click the empty space in the Process Definition editor or select the node to which you want to

assign the Java Action, to display the Properties view for the process definition or the node
respectively.

Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

Expand Rules Actions and double click ILOG JRules.

In the Action Editor - Set Rules dialog, type a descriptive name and your notes for the Java
Action.

Click the browse button and navigate to the rules file that you placed in the attachments subfolder
of Interstage BPM Studio.

Action Editor - Set Rules

Details

fiction Name: Dizcount Roles

Notes: This action is used to execute

the ILOG JRules Rules.

Fules File Mame: FuleFile il

Packets:

oK Cancel Help

Figure 201: Integrating ILOG JRules

7. Type the name of one or more packets that identify the rule sets that need to be executed.
8. Click OK.
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12.6

12.6.1

Note: Itis not necessary to compensate this action using a compensation action, because changes
made by this action are in Interstage BPM only and they will be rolled back after the process
instance goes into error state. For details on compensation actions, refer to section Dealing

With Errors in Java Actions on page 285.

Using Notification Actions

Notification Actions notify users on events related to process execution. Users can be notified, for
example, that a process or a single activity has been started. Currently, emails can be sent for
notification.

Sending Emails

Email messages can be sent using the sendEmail Java Action. You can use this Java Action, for
example, to notify anyone that a process or an activity has been started.

You can also attach logs or reports of processes, along with the email.

You can assign sendEmail to any node and to the process definition itself. When using Email Nodes,
this is the only Java Action that can be assigned.

Note: The following are disabled if the send Email Java Action is created with the Interstage BPM
Studio version 10.1 or prior versions.

*  From field
« Attachment field
« Attach Process Instance Attachments checkbox

To send emails:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. If the Action Type List dialog is displayed, expand Notification Actions and double click
SendEmail.

4. On the Addresses tab, in the Action Editor - Send Email dialog, specify the users to which
emails are to be sent.

a) Specify a JavaScript expression for the address.

You can type a constant (that is, an email address), select a User Defined Attribute (UDA)
that has an address as its value, or build a complex JavaScript expression that evaluates to
an address. For details, refer to section Defining JavaScript Expressions on page 388.

Note: If you select a UDA, the UDA must be of type STRING. Otherwise an error will occur when
the Java Action is executed.

b) Click To, Cc, or Bcc depending on how you want the message to be addressed.
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¢) If you want to remove an address, select it and click Delete Selected.

Addreszes | Content l Details

A+B..

To »>»

Boo >

|

Delete Selected

Ok ‘ ‘ Cancel

Figure 202: Using Addresses
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5. On the Content tab, specify JavaScript expressions for the Subject and From fields and the
message body. Select the format in which you want the email to be sent.

Action Editor - Send Email
Addreszes | Gontent | Detailz
Subject: C | | AR
From: C | | AE
() Plain Text (@ HTML
Body |3 AE..
Attachment: ~ add..
Edit...
v Remove
[]#ttach Process hstance Attachments
(0] 4 Cancel Help

Figure 203: Specifying Email Content

6. Optional: To send an attachment with the email:
a) Click the Add button located near the Attachment field. Attachment dialog is displayed.

ote: You can select an attachment in the Attachment field and click Edit to edit it or click Remove
to remove the selected attachment. When you select an attachment and click Edit,
Attachment dialog is displayed.

b) Attach a file using either the Browse button or the expression mode button. To attach a file
by browsing, click the Browse button. Select or enter file location and name of source file
dialog is displayed. This dialog displays the tree view of the files in dms folder of the application.
You can browse the file that you want to attach with the email using this dialog. You can also
enter the path to the file in the Path field and select the required file in the dialog.
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rote: Refer Defining JavaScript Expressions on page 388 for more information about expression

mode button.

| Browse..

| 0] 4 || Cancel |

Figure 204: Attaching File

- L CofFujitau/Tnterstage BPM_studio/binAwork zpace Javafiction 53

| | Cancel |

Figure 205: Browsing for Attachment
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12.7

12.7.1

Note: The value of attachment can be specified using the:

» Relative path from route of the application project. The wildcard cannot be used.
For example, dms/Attachments/abc.doc Of uda.get ("DMSattachment™) + ".txt".

* Relative path from DMS root's directory. The wildcard cannot be used. The path is
as:

dms://<Dms Name>/<Path to the attachment file following the dms root>

Here, <bms Name> is the value of <Name> tag specified in bmsCollections.xml located
at <serverSharedRoot>/tenants/<tenant name>/resources.

For example: dms: //Attachments/a/test.log

c) Click OK on Attachment dialog.
7. Optional: On the Action Editor - Send Email dialog, select the Attach Process Instance
Attachments checkbox to attach the process instances with the email.

8. On the Details tab, type a descriptive name and your notes for the Java Action in Action Name
and Notes fields respectively.

9. Click OK.

Using Database Actions

Database Actions allow you to interact with external databases that are independent of Interstage
BPM. You can retrieve data from a database and assign it to User Defined Attributes (UDAs). You
can also send data back to the database, and you can delete data from the database.

Standard SQL queries are used to access the database.

The following sections explain how to configure Interstage BPM for Database Actions and how to
use them.

Configuring Interstage BPM for Database Actions

Before you can use either of the Database Actions, you must set up a connection to the external

database that you want to access. You can access any JDBC-compliant database.

To configure Interstage BPM for Database Actions:

1. In the Navigator view, right-click the Resources folder and select Java Actions >Data Source
from the pop-up menu.

A new pataSourceDefinition.xml file is created and stored in the Resources folder. The default
file is automatically displayed in the Resources editor. The following example shows the default
DataSourceDefinition.xml file:

[DataSourceDefinition.xml]

<DataSources>
<!-- DataSource name="purchaseDB">
</DataSource -->

</DataSources>

Note: You can create each resource file only once. After you have created a new
DataSourceDefinition.xml file, the respective menu option will be disabled.
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2. Inthe pataSourcebDefinition.xml file, add a new <bDataSource> section, specify the name of
the data source that you want to access, and type in the properties required for the new data
source.

The name will be displayed in the dialogs of Interstage BPM Studio that you will use to define
your Database Actions. The following example shows how to add a data source called Emp1oyeeDB.

The pataSourcebefinition.xml file then looks as follows (the new data source parameters are
in bold below):

[DataSourceDefinition.xml]

<DataSources>
<!-- DataSource name="purchaseDB">
</DataSource -->

<DataSource name="EmployeeDB>
<property name="UserName"
type="String">EmployeeUserName</property>
<property name="Password"
type="String">EmployeePassword</property>
<property name="URL"

type="String">jdbc:sqlserver://employeehostname:1433;databaseName=employeedb</property>

<property name="DriverClassName">
type="String">com.microsoft.sqlserver. jdbc.SQLServerDriver</property>

</DataSource>
</DataSources>

Each new data source requires the following database connection properties:

+ Data Source Name: Specifies the database to use for the new connection. When you specify
a database name, the name must exist in the relational database directory on the server.

Note: If the specifies database does not exist, the connection fails.

+ User Name: Name of database users required to log on a database instance and work with
database objects.

+ Password: Password required to log on a database instance and work with database objects.
For security reasons, encrypted password should be specified.
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Note: To encrypt the password, use the EncryptPassword.bat located in <engine
directory>/client/samples/configuration directory.
To define encrypt password:
1. Open command prompt and run the following batch file:
EncryptPassword.bat -e "<TextPassword>" "<EncryptionKey>"
You need to update the gava HOME environment variable before executing the above
command.

If an encryption key other than the default key is used, it should contain more than 23
characters. Make sure to enclose the password and the encryption key in double quotes.
Otherwise, the encryption process might fail. As double quotes are delimiters, do not
use double quotes in the encryption key.

2. Copy the encrypted text from the command prompt and paste it as a value for Password
property in the DataSourcebDefinition.xml file.

Due to security reasons, this EncryptPassword.bat utility must be used only by
Administrators and must not be shared with other users.

For detailed information about encrypting passwords, please refer the section Password
Encryption in Interstage BPM Server and Console Installation Guide.

+ URL: Universal Resource Locator (URL) that specifies a particular type of database server
(compatible with the local JDBC driver) and a particular host.

» Driver Class Name: The full Java class name of the JDBC driver to be used to connect to
the database. The class must be present on the Classpath at the time you invoke this
application.

r\lote: You can add multiple data sources to a Workflow Application project.
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Note: When sending the process definition to an Interstage BPM Server, make the following
adjustments. Be aware that these steps are also required when you deploy a Workflow
Application project on the Interstage BPM Server:

1. Obtain the following information on the database to which you want to connect:
» User name and password for a normal database user account
+ Database connection URL
The following is a Microsoft SQL Server example:
jdbc:sglserver://<COMPUTER NAME>:1433;databaseName=<yourdb>

» Driver class
The following is a Microsoft SQL Server example:

com.microsoft.sqglserver.jdbc.SQLServerDriver

2. Add the data source to the data source definition file used by the Interstage BPM Server.
<engine directory>/server/instance/default/resources/
DataSourceDefinition.xml

Use the example currently in DataSourcebDefinition.xml and the information that you
gathered about your database.

3. Copy the jar files of the JDBC driver to the following folder: <engine
directory>/server/instance/default/lib/ext. Then, restart the Application Server.

12.7.2 Retrieving Data from External Databases

Prerequisites:

* You have registered the external database as a data source. For details, refer to Configuring
Interstage BPM for Database Actions on page 345.

* You know the data model of the external database, and you know how to write SQL statements.

+ The process definition has one or more User Defined Attributes (UDAs) to which the query results
can be assigned.

You can query an external database and assign the results of the query as the value of UDAs.

To retrieve data from an external database:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. If the Action Type List dialog is displayed, expand Database Actions.
4. Double click Select SQL Java Action.

5. Choose the data source that you defined in DatasourceDefinition.xml from the Choose Data
Source drop-down list.

Note: If the data source you defined does not appear on this list, check your configuration in
DataSourceDefinition.xml.

6. Type the SQL select statement.
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In the SQL statement, you can use input variables denoted with a question mark. In a later step,
each of the input variables will be related to one of your UDAs.

The following example might be used to find an employee’s name from an employee number.
emp is the database table being queried:

select empname from emp where empnum=?

Set UDA from SQL

I’b‘ Data Mappines | Details
Chooze Data Source: emploveeDB W

Enter SGIL Query

zelect empname from table name where empnum=?

0] 4 Cancel Help

Figure 206: Specifying the Data Source and the SQL Select Statement

7. Select the Data Mappings tab.
Note that when you are changing an SQL query, the information on the Data Mappings tab is
cleared.

8. If your SQL query contains input variables, map them to the corresponding UDAs in the Map
input from UDA area.

9. Inthe Map output to UDA area, select the UDAs that you want to use for the results of your SQL
query.
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In the example below, a UDA called EmployeeNumber is used in the SQL query, and a UDA called
EmployeeName contains the result.

Set UDA from SQL

Enter SG1L Query Data Mappings | Details

Map input from UD&:

Gluery Parameters UDA Mame

E MK m= EmploveeMumber

Map output to UDA:

Cluery Parameters UDA Mame

Emphame EmployeeMame

0] 4 Cancel Help

Figure 207: Specifying UDAs for the Query and Mapping Query Results to UDAs

r‘lote: If your SQL query returns multiple results, only one of them will be assigned to the UDA.

10. On the Details tab, type a descriptive name and your notes for the Java Action.
11. Click OK.

12.7.3 Updating, Inserting, or Deleting Data in External Databases

Prerequisites:

* You have registered the external database as a data source. For details, refer to Configuring
Interstage BPM for Database Actions on page 345.

*  You know the data model of the external database, and you know how to write SQL statements.
You can update the data in external databases with information stored in User Defined Attributes
(UDAs). You can also insert or delete data in the database.

To update, insert, or delete data in an external database:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.
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3. If the Action Type List dialog is displayed, expand Database Actions.

4. Double click the database action that you want to be performed, for example Update SQL Java
Action. The Update SQL from UDA dialog is displayed.

5. Choose the data source that you defined in bataSourcebDefinition.xml from the Choose Data
Source drop-down list, in the Enter Update Statement tab.

ote: If the data source you defined does not appear on this list, check your configuration in
DataSourceDefinition.xml.

6. Type the SQL statement.

In the SQL statement, you can use input variables denoted with a question mark. In a later step,
each of the input variables will be related to one of your UDAs.

The following sample shows an SQL update statement that might be used to update the salary
of an employee in an external database. emp is the database table that stores the salary
information.

update emp set salary=? where empid=?

Update SQL from UDA

{ Enter Update Statement! Data Mappines | Details

Chooze Data Source: emplovesDB v

nter Update Statement:
update emp set salary=? where empid=?

0] 4 Cancel Help

Figure 208: Specifying the Data Source and an SQL Statement

7. Select the Data Mappings tab.

Note that when you are changing an SQL statement, the information on the Data Mappings tab
is cleared.

8. Select the UDAs that supply the values to be used in your SQL statement.
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12.8

12.8.1

In the example below, a UDA called EmployeeSalary stores the salary that is to be updated in
the external database. The EmployeeName UDA is used to determine the employee whose data
are to be updated.

Update SQL from UDA
Enter Update Statement Data V'IES Detailz
Map input from UD&:
Gluery Parameters UDA Mame
zalarv= Emplovee3alary
empid= EmploveaMame
0] 4 Cancel Help

Figure 209: Specifying UDAs that Supply Values

9. On the Details tab, type a descriptive name and your notes for the Java Action.
10. Click OK.

Using Integration Actions

Integration Actions allow you to access external functions from within your process definition.

You can integrate any system that exposes its functions as a Web Service, and you can execute
remote commands.

Executing Remote Commands

Using the Remote Command Invoker Java Action, you can execute a command on any computer
that can be accessed by the Interstage BPM Server. You can run any command that can be executed
from a command prompt.

A Remote Command Server is required to run on the computer upon which you want to execute the
command. Your Interstage BPM product media includes a Remote Command Server. However, it
is not enabled as a default.

To execute a remote command:
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Copy the mi sc directory from product media. You have to change files in the mi sc/JACommandServer
directory.

On Windows:

1. Edit the value of uTIL DIR and JAVA HOME in StartJACommandServer.bat.

2. Edit the values of the 'hostnames' and the 'commands' properties in the command properties file.
3. Run the following batch file:

StartJACommandServer.bat <port> <command properties file>

On UNIX or Linux:

Edit the command properties file and run the following Java program:

java com.fujitsu.iflow.utilities.JACommandServer <port>, <command properties file>
Here, <port> defines the port that the Remote Command Server will listen to.

<command properties file> is the file defined in 'hostnames' and 'commands' properties.

When running the following sample on Windows, a Remote Command Server will be started on the
machine on which the remote command is executed and listen to port 5037:

cd C:/InterstageBPM/misc/JACommandServer
StartJACommandServer.bat 5037 commands.properties

To define how to execute remote command:

1. Add a User Defined Attribute (UDA) to your process definition and specify the command to be
executed as its value.

For example, you might want to open the Notepad editor as a remote command. You would add
a UDA called remoteCommand and set its value to the following command line:

cmd /c "C:\\WINDOWS\\System32\\notepad.exe"

Note: The value of the 'commands' property in the command properties file has to be escaped
appropriately. For example, to execute the command above, you will be required to specify
the 'commands' parameter as given below:

commands = cmd /c "C:\\\\WINDOWS\\\\System32\\\\notepad.exe"

Note: When specifying the command's path, make sure that the path is valid on the computer
where the command will be executed.

2. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

3. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

4. Expand Integration Actions and double click Remote Command Invoker.

5. In the Action Editor - Remote Command dialog, type a descriptive name and your notes for
the Java Action.

6. From the Command UDA drop-down list, select the UDA that contains the remote command.

7. If additional input is needed after the execution of the remote command, type the input in the
Additional Input field.

Example:
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You can open Notepad by opening a command prompt, then starting Notepad from the command
prompt. You would put cmd in your command UDA and the following in the Additional Input field:

C:\\WINDOWS\\System32\\notepad.exe

r\lote: The complete path must be included in this case.

When your Java Action runs, first cmd executes, then Notepad is started after cmd has executed.

8. Type the hostname and port of the Remote Command Server that is running on the computer
upon which the command will be executed.

9. From the Response UDA drop-down list, select the UDA to collect the response if there is any.
If the Java Action shall not wait for a return value, make sure that D0 NOT WAIT FOR RETURN iS

selected.
Action Editor - Remote Command =]
Details
fiction Mame: OpenMotepad
Motes: Thi=s action opens
the Notepad editor.
Command UDa: e moteCommand W
Additional Input:
Hozt Mame: localbost
Fart Mumber: 5027
Response LIDA: DO NOT WaIT FOR RETURM w7
QK CGancel Help

Figure 210: Executing a Remote Command

10. Click OK.
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12.8.2 Calling a Web Service

Prerequisites:

You are familiar with the key concepts of Web Services.

You have the following information about the Web Service:

* Purpose of the Web Service

+ The URL of the WSDL document that describes the operations supported by the Web Service

+ Optional: The Inquiry URL of a UDDI Registry that you can query for the location of the WSDL
document

* Meaning and data type of the operation's input parameters

+ Meaning and data type of the operation's return value

Contact the Web Service provider to obtain this information.

You have specified User Defined Attributes (UDAs) for the parameters that you want to pass to
the operation.

You have specified UDAs that are to store the operation's return value.

You are familiar with XPath expressions and know how to write them.

You can call a Web Service from Interstage BPM using the web Service call Java Action. You
can assign web Service Call to any node and to the process definition itself. When using Web
Service Nodes, this is the only type of Java Action that can be assigned to them.

To call a Web Service:

1.

Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

Expand Integration Actions and double click Web Service Call.

Type a descriptive name and your notes for the Java Action, in the Action Editor - Web Services
dialog.

Do one of the following:

» If you know the URL of the WSDL document, type it in the WSDL Location field.

» If you don't know the URL, click Browse to query a UDDI Registry for the WSDL document.

» If you know the URL of the WSDL document and you would like to change it dynamically, you
can define it by the UDA or the Application Variable. With Expression Mode, you cannot use
the Expression Builder for the WSDL Location field.
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In this case, you set URL of WSDL to the value of UDA or Application Variable, and select it
with WSDL Location.

UDDI Browser

UDDI Query Server  htip: ffwxample. com:53307/UddiRegistry finquiry v

Services | Businesses | tModels
Service Name

Stock% Y] Search

Result

Service Business

Business
WSDL URL
Type

Binding tModel

Paort Type tModel

Description

OK Cancel

Figure 211: Searching for a WSDL Document

Note: You can configure default UDDI query servers to be displayed in the UDDI Browser dialog.
To do so:

1. Exit Interstage BPM Studio.

2. Open the ibpm-default-le.properties configuration file located in the <Interstage
BPM Studio Installation Directory>\ibpm\engine folder.

3. Add the following entry:
UDDIInquiryURL=<URL of a UDDI query server>[,<URL of a UDDI query server>
-
4. Save the configuration file.
5. Start Interstage BPM Studio.

Note the following when querying a UDDI Registry:
+ Type the Inquiry URL in the UDDI Query Server field.
* You can specify the Web Service name, Web Service provider, or tModel as search criteria.

* You may use the percent symbol (%) as a wildcard for any character or set of characters in
the search criteria.
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» Once you have found the Web Service that you want to use, make sure that the URL of the
WSDL document is displayed in the WSDL URL field. Then, click OK.

General | Operations | Input | Output | Security | Test|

fiction Mame: |F{etrieve Process Ihatance State |

MHotes: This action calls a given Web Service based on the
WSDL. Cperation name and Port name.

L

W3DL Location: C http:,’,’ibpmhast:4B950p’cr:nnsr:n1e/_wfm1fdefau1t/service/1{| Browse...

0] 4 ‘ ‘ Cancel | | Help

Figure 212: Specifying the Location of the WSDL Document

6. Specify the operation that you want to use:
a) Select the Operations tab.
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b) Select one of the operations that are available on the given Web Service and port.

General| Operations | Tnput | Output | Security | Test|

Service: |F{egistry_Service Y ‘
Port: | Fegistry_PortType s ‘
Operation: ListDefinitions M

LiztDefinitions
Endpoint:

“ariable for Endpaint: | W ‘

Stare the endpaint addrezzs into the variable now

0] 4 ‘ ‘ Cancel | | Help

Figure 213: Selecting an Operation

c) You can specify the endpoint URL of the web service dynamically with a value of a UDA or
an application variable. To specify the variable, select a UDA or an application variable in the
Variable for Endpoint list.
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Note: . The endpoint URL which is specified by the given WSDL document is used if the Variable
for Endpoint list is not set.
+ If you want to set UDA in the Variable for Endpoint list, only STRING type UDA can
be set.

The URL displyed in the Endpoint field can be set as a default value of a UDA or an application
variable. Select the Variable for Endpoint list, click Store, and click OK.

Action Editor - Web Services
General | Operations | Tnput | Output | Security | Test
Service: Registry Service W
Port: Reeistry PortTope "
Operatior: ListDefinitions w
Endpaint: bty S webservicex net/defualt /service/registry?appld=System
Mariable for Endpoint: YendPointJRLY W
Stare the endpaint addrezs into the variable now
QK Cancel Help

Figure 214: Specifying variable for Endpoint

7. Specify the input parameters for the operation:
a) Select the Input tab.

This tab shows the SOAP request message that will be sent to the Web Service. This message
contains the input parameters that the operation needs. The XPath column shows the
parameters as XPath expressions.
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b) In the Value column, specify the UDAs that contain the values to be passed to the operation.

Action Editor - Web Services

General | Operations | Iput | Output | Security | Test

[] Pick SOAF Request fram UDA

SOAP Request Message:

®Path Walue KPath of UDA

Fsnapenv:Ervelope/soapenyv:Header fasap:Reque .. |ProcessIdUIDA =

Fsoapeny:Envelope /zoapenyv:Header fazap:Feque.. |UserPazswordUDA

Fzoapery:Ervelopefzoapeny:Header fazap:Feque . (UserMameUDA

0] 4 Cancel Help

Figure 215: Specifying the Operation's Input Parameters

c) When you specify UDA of type CUSTOM in Value column, from the drop-down list in XPath
column, you can select the corresponding XPath which indicates the location of the value to
pass the operation. This XPath field is enabled only when the UDA of type CUSTOM is selected.

After selecting the XPath, it is converted to the following JavaScript format: { {JsXm1}}format.
This XPath is saved to the process definition. For example, the XPaths given below are
successfully converted to the { {Jsxml}} format JavaScript format:

* /myPurchase/Order/items[2]/item/partNo

* /po:order/po:locationId/po:postInfo

If this conversion is not done, the XPath is displayed with { {gsxm1}}format in the Value
column.

For an explanation of advanced options, refer to section Web Services: Special Tags for SOAP
Request Messages on page 364.

8. If the SOAP request message is constructed by an external application, do the following:
a) Make sure that you have added a UDA that contains the SOAP request message.
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b) On the Input tab, select Pick SOAP Request from UDA. From the drop-down list, select the
UDA that contains the SOAP request message. The list only contains UDAs of type STRING,
XML, or CUSTOM.

Action Editor - Web Services
General | Operations | put | Output | Security | Test
Pick SOAF Request from UDA W50 APFequestMessaeelIDA v
SOAP Request Meszage: HML
®Path Walue ®Path of UDA
Fsoapenv:Envelope fsoapeny:Header fasap:Feque .. 2

Fsoapenv:Envelope /soapeny:Header fazap:Feque..

Fzoapery:Envelope fzoapery: Header fazap: Feque

0] 4 Cancel Help

Figure 216: SOAP Request Message Supplied by External System

In this case, the message shown in the SOAP Request Message area is not used.

Note: Ifa CUSTOM UDA is selected, XPath expressions specifying only leaf nodes (e.g. text and
attribute nodes) will be shown in the XPath drop-down list.

9. Map the response of the Web Service to UDAs:

a) Select the Output tab.

b) Click in the UDA Name field and select the UDA that is to store the return value.
The Web Service sends the operation's return value as a SOAP response message.

c) Click in the XPath of UDA field and select an XPath expression of the UDA that stores the
return value, from the drop-down list.
The XPath field is activated only if you have selected a UDA of type XML or CUSTOM.

d) Optional: If you want to edit the XPath expression that you selected in the drop-down list in
XPath of UDA, click the ... button located next to the drop-down list. XPath Editor dialog is

displayed with the selected XPath expression in its editor area. You can edit this XPath
expression and click OK to use the edited XPath expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note: The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, Xpath list of XML Schema is displayed.

Note: XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

e) Inthe XPath of SOAP Response Message field, specify where the return value can be found
in the SOAP response message.

f) If you need to add additional rows, click Add.

If the return value is complex, you may need to map it to multiple UDAs. For example, if you
call a Web Service that returns flight data, you need multiple UDAs to store the flight number,
carrier, flight date, and so on.

g) If you want to remove a mapping, select it and click Remove.

Action Editor - Web Services

Gieneral | Operations | hput | Quitput | Security | Test

UD& Mapping: Add Remove

DA Mame HPath of UD& ¥Path of S0AF Responze Mezzage

[NEL =N M Request Vs, f=napenv:Envelope/zoapeny:Body/*[local-name()=_.

QK Cancel Help

Figure 217: Mapping Return Values to UDAs

Note: If you have no information about the structure of the SOAP response message, test the
Web Service call to obtain a sample message. Use this message to determine the XPath
expression that you need.

10. If the Web Service can be accessed with a user account only:
a) Select the Security tab.
b) Type the user name and the password.

Interstage Business Process Manager Studio User's Guide 362



12: Advanced Process Modeling

11. If you want to test the Web Service call with sample values, do the following:
a) Select the Input tab.

b) Click XML to switch to the XML view.
c) Replace the { {Field <uDa>}} tags by sample values.
The figure below shows a SOAP request message before the replacement.

| Gieheral | Operationsl Input | Cutput | Security | Test|

[] Pick 08P Request from UD#A | ‘

SOAP Request Message:

<?xml wversion="1.0" encoding="UIF-8"?><socapenv:Envelope a
xmlns:soapenv="http://schemas.xmlscap.org/soap/envelope/"
xmlns:asap="http://www.oasis-open.org/asap/0.9% /asap.xsd">
<sogapenv:Header>
<asap:Regquest>
<asap:inl>{{Field UserNameUDA}}</a=zap:ind>
<asap:inl>{{Field UserPasswordUDA}}«</a=sap:inl>
<asap:in2>{{Field ProcessIdUDA}}</asap:in2>
</asap:Request>
</=zoapenv:Header>
<soapenv:Body>
</=0apenv:Body>
</=zoapenv:Envelope>

0] 4 “ Cancel || Help

Figure 218: SOAP Request Message with UDAs
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This figure shows the SOAP request message after the replacement.

Action Editor - Web Services

General | Operations | Iput | Output | Security | Test

[] Pick SOAF Request fram UDA

SOAP Request Message: Table

<?xml version="1.0" encoding="UIF-&8"?><soapenv:Envelope
xmlns:scapenv="http://schemas.xmlscap.org/soap/envelope/"
xmlns:asap="http://www.oasis-open.org/asap/0.9/asap . xsd">
<sopapenv:Header>
<asap:Request>
<asap:in0>MyHame</asap:inld>
<asap:inl>MyPassword</asap:inl>
<asap:in2>12345</azap:ind>
</azap:Request>
</soapenv:Header>
<spapenv:Body>
</ soapenv:Body>

</soapenv:Envelope> v

0] 4 Cancel Help

Figure 219: SOAP Request Message with Sample Values for Testing

d) Select the Test tab and click Test.

e) Check if the SOAP response message shows the result that you expected. If an error occurs,
check your input data and repeat the test.

f) On the Input tab, restore the SOAP request message to its original state. To do so, right click
the value and select the original expression.

12 Click OK.

Note: If you want to call a Web Service on the Internet and you access the Internet through a
Proxy Server, you must configure Interstage BPM Studio to use the Proxy Server. To do
S0, setthe WsHt tpProxyHost and WSHt tpProxyPort parameters inthe ibpm-le.properties
configuration file. The configuration file is located in the <Interstage BPM Studio
Installation Directory>\ibpm\engine folder. The parameters for the Interstage BPM
Server are also stored in the IBPMProperties table in the database. For more information,
refer to the Interstage Business Process Manager Server Administration Guide.

12.8.3 Web Services: Special Tags for SOAP Request Messages

When specifying the SOAP request message, you can use special tags for parameters that you want
to be passed to the Web Service.
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The Input tab has an XML view and a Table view. You can add special tags in both views. However,
adding special tags in XML view is easier because you can select them from a pop-up menu. To
display the pop-up menu, click XML and then right click the SOAP Request Message area.

Action Editor - Web Services

General | Operations | put | Output | Security | Test

[] Pick SO AP Request from UDA

S0AP Request Mezsage: Table

<?xml wverzion="1.0" encoding="UIF-8"?><soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:asap="http://www.oasis-open.org/asap/0.%/asap.xsd">
<soapenv:Header>
<aszap:Reguest>
<asap:ini>{{Field UserNameUDA}}</ asap:in0>
<vasap:inl»{{Field UserPasswordUDA}}</asap:inl> {{Field udaMame}}
<asap:inZ>{{Field ProcessIdUDA}}«</asap:in2> :
Ik {{Js expression}}

</a=ap:Request>
</ =zoapenv:Headers> {i€ml udaMame}} *
<szoapenv:Bodvyr {1lskml expression}}
</ soapenv:Body>

</soapenv:Envelope> W

0] 4 Cancel Help

Figure 220: Adding Special Tags for SOAP Request Messages
Before the SOAP request message is sent, these tags are processed and replaced by the values
that need to be passed. The following list explains available tags and how they are processed.
¢ {{Field <UDAName>}}
The tag is replaced by the value of the User Defined Attribute (UDA). The value is XML encoded.
XML encoding affects characters that have a special meaning in XML. These characters are: less
than (<), greater than (>), ampersand (&) and double quotes ("). XML encoding ensures that
these characters are transformed to s1t;, sgt;, samp;, and squot;.
¢ {{Xml <UDAName>}}
The tag is replaced by the value of the UDA. The value is not XML encoded.
Use this tag if the value is an XML fragment that you want to pass as such.

* {{Js <JavaScriptExpression>}}

The JavaScript expression is evaluated and the tag is replaced by the evaluation result. The
evaluation result is XML encoded.

* {{JsXml <JavaScriptExpression>}}

The JavaScript expression is evaluated and the tag is replaced by the evaluation result. The
evaluation result is not XML encoded.
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Use this tag if the JavaScript expression contains XML fragments or elements of CUSTOM UDAs
that you want to pass as such.

Example of {{Field <UDAName>}}

The following example shows how to pass the value of UDA company to the Web Service:
<flight:Comp>{{Field Company}}</flight:Comp>
If the company's name is Good & Fast, it is passed as Good samp; Fast.

Example of {{Xml <UDAName>}}

Say you want to call a Web Service for flight booking and need to pass the passenger's name. It is
stored as an XML fragment in UDA CustomerName:
<LastName>Jones</LastName><FirstName>Elizabeth</FirstName>

To pass this XML fragment, you need to include the following tag:
<flight:PassengerName>{{Xml CustomerName}}</flight:PassengerName>

Before the message is passed, the tag is replaced as follows:

<flight:PassengerName>
<LastName>Jones</LastName><FirstName>Elizabeth</FirstName>

</flight:PassengerName>

Example of {{Js <JavaScriptExpression>}}

The Web Service needs the address of the passenger. The street name and street number are stored
in separate UDAs, but need to be combined before being passed. This is achieved with the following
JavaScript expression:

<flight:Street>{{Js "uda.StreetNumber " + "uda.StreetName"}}</flight:Street>

If streetName has the value Broad & Long Street and StreetNumber is 123, the JavaScript
expression evaluates to:

<flight:Street>123 Broad &amp; Long Street</flight:Street>

Example of {{JsXml <JavaScriptExpression>}}

Say your process definition stores the parts of an address in XML format, for example
<ZIP>80000</ZIP> OF <City>Munich</City>. If you need to combine those parts and pass them
in XML format, you could use the following JavaScript expression:

<flight:Location>{{JsXml "uda.ZIP" + "uda.City"}}</flight:Location>

When a value of the ZIP UDA is <z1P>80000</z1P> and a value of the City UDA is
<City>Munich</City>, this JavaScript expression evaluates to:
<flight:Location><ZIP>80000</ZIP><City>Munich</City></flight:Location>, where ZIP
is the postal code and Munich is the name of the city of Munich.

You can set elements of a UDA of type CUSTOM as part of the SOAP request message. However,
this UDA is only a leaf element, which does not have any other elements. In this case, you can use
{{JsXml <JavaScriptExpression>}} Or {{Js <JavaScriptExpression>}}.

Consider the myDestination UDA of type CUSTOM:

<Destination>
<ID>0001</ID>
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12.9

<Name>Munich Airport Branch</Name>
<Loc>
<ZIP>80000</ZIP>
<City>Munich</City>
</Loc>
</Destination>

The { {Jsxml <JavaScriptExpression>}} tagis used as follows:

<flight:DestCity>{{JsXml uda.myDestination.Destination.Loc.City}}</flight: DestCity>
The JavaScript expression evaluates to:

<flight: DestCity>Munich</flight: DestCity>

For details on how to access elements of UDAs of type CUSTOM, refer the Interstage Business
Process Manager Developer's Guide.

Using Generic Java Actions

Prerequisites:
* You have implemented a Java class whose methods can be integrated as Generic Java Actions.

+ The process definition has User Defined Attributes (UDAs) for all parameters that are to be passed
to the method.

+ If the method has a return value, the process definition must have a UDA to which the return
value can be assigned.

ote: If you do not add the correct UDAs to your process definition, the Java Action may work
unpredictably.

Generic Java Actions allow you to execute Java methods that are outside the scope of Interstage
BPM. They enable you to customize process execution using methods of Java classes that you have
implemented yourself.

To assign a Generic Java Action:

1. Copy the Java class that you want to use. You must differentiate whether you are working with
a Workflow Application project or a Server project:

+  Workflow Application project:
In the Workflow Application project's folder structure, store the Java class file(s) to the
Application Classes > engine > classes folder in the Navigator view.

+ Server project:

Copy the Java class to the <your Workspace Directory>\.metadata\.plugins
\com. fujitsu.iflow.studio\engine\default\tenants\default\attachments\app\System
folder.

2. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

3. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

4. Double click Generic JavaAction. The Action Editor dialog is displayed.
Type a descriptive name for your Java Action in the Action Name field.
6. Click the Browse button [...] and select the Java class that you want to use.

o
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7. Select the method that you want to call from the Method Name list.

ote: A method will be available only if all parameters are available as UDAs and if their data
types match.

8. From the Return Value list, select the UDA that will receive the return value, if any, from the
method.

9. Check the UDA Mapping. Verify that the UDAs are mapped correctly to the method parameters.
These UDAs will provide input values to the method. To change a mapping, select another UDA
from the drop-down list that appears when you click a UDA.

Action Properties W

Details

fiction Mame: | Procezz Mame Order

Motes:

Clazs Mame: |CODB2 Browse..
Clags Path:

Methad Mame: | insertOrder(String) w
Feturn Walue: | Day v

DA Mappine:

oA FARAMETER TvPE
FIELDD String

8] 4 Cancel Help

Figure 221: Assigning a Generic Java Action

10. Click OK.

ote: When you send the process definition to an Interstage BPM Server, or deploy your Workflow
Application project, the generic Java Actions are automatically sent to the Interstage BPM
Server.
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1210 Defining No-Operation Java Actions

The No-Operation Java Actions are built-in Java Actions that specify no operation. These Java
Actions allow you to catch a Java Action exception without executing any additional actions. Using
No-Operation Java Actions, Interstage BPM simply moves on to the next sequential instruction.

Note: You can assign No-Operation Java Actions to process definitions and all nodes.

To define a No-Operation Java Action:

1. Click the empty space in the Process Definition editor or select the node to display the Properties
view for the process definition or the node respectively.

2. Select the Regular Actions tab. Click Add corresponding to the position where you want to add
the Java Action. The Action Type List dialog is displayed.

3. Double-click No-Operation Java Action.

4. Inthe Action Editor - No Operation dialog, type a descriptive name and your notes for the Java
Action.

Providing information about the new Java Action is optional.

Action Editor - No Operation

Detailz

Action Mame: No Operation

Notes: Action to ignore exceptions

caught in JavalAction execution.
(0] 4 Cancel Help
Figure 222: Defining a No-Operation Java Action
5. Click OK.
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No-Operation Java Action Sample

The following example shows how to use a No-Operation Action.

In the example, you have created a regular Java Action, for example a sending an email message
Java Action. For this Java Action, you have defined a No-Operation as an Error Action. An error
might occur if the recipient’s mailbox is full so that all incoming emails will be bounced back to the
sender. If executing the process instance is more important than sending the email, you can define
a No-Operation Action as an Error Action. This assures continuing the process instance regardless
of an error.

Defining Exception Handling

With Interstage BPM Studio, you can define exception handling behavior as follows:

* Error Actions can be used to handle specific errors and to determine the behavior of a process
instance in case an error occurs. If you do not define any error handling, a process instance will
go into error state as soon as an exception is thrown, irrespective of when the error occurs, for
example, when the starting of a Remote Subprocess fails, or the sending of an email was
unsuccessful.

Error Actions can be defined on different levels:

+ On Process Definition level: These Error Actions are executed in case of any error,
independent of the activity in which an error occurs and independent of the severity of an error.
Error Action Sets defined on process definition level will be executed immediately before the
process instance will go into error state. Note that such Error Actions cannot influence the
behavior of the process instance. Error Actions on process definition level may, for example,
be used for sending a notification email or for writing additional information into a log file. Refer
to section Using Error Actions on Process Definition Level on page 370 for details.

* On Node level (for Remote Sub-Process Nodes only): An Error Java Action Set on this level
becomes active if the remote subprocess fails to start. Refer to section Using Error Actions
on Node Level on page 371 for details.

+ On Java Action level: An Error Action Set on this level is executed when an error occurs
during the execution of a "regular" Java Action. Error Actions can be defined for all types of
Java Actions, except for an Error or Compensation Action. Assigning Error Actions to Java
Actions is described in section Dealing With Errors in Java Actions on page 285.

+ OnSuspend, OnResume, and OnAbort Actions (On*Actions) can be used to deal with the
situations when an Administrator suspends, resumes or aborts the execution of a process instance.
For example, you can use these Actions to send a notification email. Refer to section Using
OnSuspend, OnResume, and OnAbort Actions on page 374 for details.

1211 Using Error Actions on Process Definition Level

Error Actions on process definition level react on any kind of exception, independent of the activity
in which an exception occurred, and independent of how severe a problem is. Error Actions on
process definition level are typically used to execute general Java Actions, for example sending an
email or writing important information into a log file.

This section explains how to define Error Actions for process definitions.
To define Error Actions on process definition level:

1. Click the empty space in the Process Definition editor to display the Properties view for the process
definition.

2. Select the Exception Actions tab.
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Here you can add new Error Actions to your process definition. If you have not yet defined any
Error Action, the dialog displays an empty Error Action Set folder.

e Process Definition

User Defined Attributes /MyBankLeanProject/BankLoan

Due Date Exception Action Sets

Timers Define Java Actions and specify the order in which they are executed:

Regular Actions

Exception Actions & Error Action Set| & onSuspend Actien Set| & onResume Action Set | & onAbert Action Set

User Extended Attributes

ilinges (= Ermor Action Set| A

Figure 223: Displaying the Exception Actions Tab

Note: This dialog also allows you to create OnSuspend, OnResume, and OnAbort Actions. These
actions are not used to define a specific error handling behavior. They refer to situations
when the state of a process instance is changed by an Administrator. Refer to section Using
OnSuspend, OnResume, and OnAbort Actions on page 374 for more details.

3. Click Add.
The Action Type List dialog is displayed.

4. Proceed with defining a Java Action as an Error Action. Refer to section Using Java Actions on
page 278 for details.

5. Click OK.

The new Error Action will react to any kind of exception that is thrown during process execution.
You can assign the Error Action to a regular Java Action specified for a process definition. Refer
to section Dealing With Errors in Java Actions on page 285 for more details.

12112 Using Error Actions on Node Level

Prerequisite:Since this feature is available for Remote Sub-Process Nodes only, you must have
added a Remote Sub-Process Node to one of your process definitions.

To define Error Actions on Remote Sub-Process Nodes:

1. Select the Remote Sub-Process Node to display the Properties view for it.

2. Select the Exception Actions tab.
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Here you can add new Error Actions to your Remote Sub-Process Node. If you have not yet
defined any Error Action, the dialog displays an empty Error Action Set folder.

General |E» Remote Subprocess
User Defined Attributes /MyBankLoanProject/BankLoan/Remote Subprocess!
Data Mapping ——
Exception Action Sets
Regular Actions Define Java Actions and specify the order in which they sre executed:
Exception Actions
User Extended Attributes & Error Action Set| & onSuspend Action Set| @ onResume Action Set| & onAbort Action Set

(= Error Action Set

Add...
Edit...
Remove
Cut
Copy

Paste

Down

Figure 224: Displaying the Exception Actions Tab

Note: This dialog also allows you to create OnSuspend, OnResume, and OnAbort Actions. These
actions are not used to define a specific error handling behavior. They refer to situations
when the state of a process instance is changed by an Administrator. Refer to section Using
OnSuspend, OnResume, and OnAbort Actions on page 374 for more details.

3. Click Add.
The Action Type List dialog is displayed.

4. Proceed with defining a Java Action as an Error Action. Refer to section Using Java Actions on
page 278 for details.
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5. In the Action Editor for the selected Java Action, click the Error Handling tab. Here you can
specify the following error handling settings:

Action Properties H
Detailz
Behavior after Error
(®) Goto Error State () Continue after Error

Exceptions to React to

(®) Catch All Exceptions

() Catch Specific Exceptions

fidd

Femove

(] 4 Cancel Help

Figure 225: Displaying the Error Handling Tab

+ Behavior after Error: Specifies the behavior of the process instance after executing the Error
Action. Select the Goto Error State radio button if you want your process instance to go to
error state. In case of an error, the Compensation Actions specified for the Java Actions and
the Error Actions on process level are executed, the process instance is rolled back, and the
instance is put to error state.

Select the Continue after Error radio button to continue executing your process instance. In
case of an error, the exception gets caught, the Error Actions specified for the failed Java
Action are executed, and the process instance continues. The default setting is Goto Error
State.

ote: If you have defined several Error Actions with different settings, the Goto Error State setting
overrides the Continue after Error setting.

+ Exceptions to React to: You can choose which kind of exceptions trigger the execution of
the Error Action. If you want the Error Action to react on any kind of exception, select the
Catch All Exceptions radio button. In that case, the Add and Remove buttons are disabled.
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Select the Catch Specific Exceptions radio button if you want the Error Action to react on
specific exceptions. In that case, you have to specify the exception class names (for example,
java.lang.NullPointerException), using the Add and Remove buttons.

Note that if you specify java.lang.Exception as exception class, the behavior will be the
same as when specifying Catch All Exceptions, because all exceptions belong to this class
unless you are more specific.

You can combine all error handling settings. Each combination results in a different error handling
procedure. The following table shows all possible combinations and their impact on executing
the defined Java Actions:

Error Handling Settings Goto Error State Continue after Error

Catch All Exceptions If a Java Action throws any kind | If a Java Action throws any kind
of exception, the specified Error | of exception, the specified Error
Action is executed. The Action catches this exception,

transaction is rolled back, and |and the process instance
the process instance goes to | continues.
error state.

Catch Specific Exceptions |If a Java Action throws the If a Java Action throws the
specified exception, the Error |specified exception, the Error
Action is executed. The Action catches this exception,

transaction is rolled back, and |and the process instance
the process instance goes to |continues.

error state. If a Java Action throws an

If a Java Action throws an exception that is not specified,
exception that is not specified, | the Error Action is not

the Error Action is not executed, the transaction is

executed, the transaction is rolled back, and the process
rolled back, and the process [instance goes to error state
instance goes to error state (default error handling
(default error handling behavior).

behavior).

6. In the Action Editor dialog, click OK to confirm all Error Action parameters.

The new Error Action will be executed if the Remote Sub-Process Node fails to start. You can
assign the Error Action to a regular Java Action specified for a Remote Sub-Process Node. Refer
to section Dealing With Errors in Java Actions on page 285 for more details.

1213 Using OnSuspend, OnResume, and OnAbort Actions

OnSuspend, OnResume, and OnAbort Actions (On*Actions) are executed just before a process
instance changes its state due to the fact that an Interstage BPM Administrator has issued the
command to suspend, resume or abort the execution of a process instance.

Note: On*Actions are not related to exceptions or error cases. They are regular Java Actions that
are executed when the command for a state transition has been invoked. Apart from this
special use, they are treated like regular Java Actions.

On* Actions can be defined for individual activities (for example individual nodes) or for process
definitions. Assume you define, for example, an onsuspend Java Action both for a node and for a
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process definition. If this node is active when an Administrator issues the command to suspend the
process instance, the Java Actions are executed in the following order:

1. The onsuspend Java Action of the Node is executed.

2. The onsuspend Java Action of the process definition is executed.

Similar to all other Java Actions, On* Action Sets can contain a number of other Java Actions.
To define On* Actions:

1. Click the empty space in the Process Definition editor or select the node to which you want to
assign the Java Action, to display the Properties view for the process definition or the node
respectively.

2. In the Properties view, select the Exception Actions tab.

The Exception Actions dialog is displayed. If you have not defined any On* Actions before, an
empty folder is displayed for each of the three actions, for example:

General & User Task
User Defined Attributes /BankloanSample/BankLoan/Submit Loan Request
Forms
Exception Action Sets
Due Date - - . .
Define Java Actions and specify the order in which they are executed:
Timers
Regular Actions & onSuspend Action Set | & onResume Action Set| & enAbert Action Set
Exception Actions = onResume Action Set Add

Triggers
User Extended Attributes

Simulation

Figure 226: Displaying On* Actions

3. Select the tab for the On* Action you want to create, and click Add.
The Action Type List dialog is displayed.

4. Proceed with defining a Java Action as an Error Action. Refer to section Using Java Actions on
page 278 for details.

5. Click OK.

1212 Using Triggers

In Interstage BPM, triggers move data coming from an external system into process instances.

The data comes in as an XML file. This file is also referred to as a Data Event file. The external
system stores the XML file in a particular directory configured on the Interstage BPM Server. In
response to the incoming data, a trigger either starts a process instance or makes a choice on a
particular activity. It also maps incoming data to User Defined Attributes (UDA) and thus makes it
available for further processing.
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Depending on what the trigger is supposed to do (start a process instance or make a choice), you
define it either

« on process definition level for starting a process instance
» on node level (User Task) for making a choice

+ as a separate Receive Task or Message Receive Node in the process definition for defining an
event activity.

The following sections explain how to prepare for triggers and how to define them.

Preparing for Using Triggers
Prerequisite: You know how to define XML schemas or how to write XPath expressions.

When defining a trigger, you will be mapping the incoming XML data to User Defined Attributes
(UDAs). To simplify data mapping, you are recommended to provide an XML schema (* . xsd file)
that describes the format of the incoming XML data. This way, the elements of the XML file are
available as a drop-down list in Interstage BPM Studio and can be easily mapped to UDAs.

If you don't provide an XML schema, you need to specify the location of the elements to be mapped
using XPath expressions.

To prepare for using triggers:

1. Recommended: Provide an XML schema that describes the format of the incoming data:
a) Create an XML schema.
b) Make sure that you know the URL of the XML schema.

For example, if you have stored the XML schema in the root directory of the Web Server, the
URL would be:

http://<computername>/<xml schema name>

2. To properly map XML data, you will need to know the element names, data types, and element
description used in the incoming XML file.
As an example, the following table lists the information you need to know if the incoming XML
files were order forms:

Element Name XSD Data Type Element Description

orderperson string Name of the person taking the
order

name, address, city, state, |string Name, address, etc. of the

zip person making the order

title, note string Item being ordered

quantity positivelnteger Quantity of the item being
ordered

price decimal Price of the item being ordered

3. Before starting process instances on the Interstage BPM Server, make sure that the File Listener
is configured to check for incoming files. Refer to the Interstage Business Process Manager
Developer's Guide for information on how to configure the File Listener.
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12122 Defining Start Process Triggers

Prerequisites: Refer to section Preparing for Using Triggers on page 376.

A Start Process Trigger starts a process instance in response to data that comes in from an external
system.

To define a Start Process Trigger:

1. Add the User Defined Attributes (UDAs) you will need for your trigger to the process definition.

2. Click the empty space in the Process Definition editor to display the Properties view for the process
definition.

3. Select the Triggers tab.
4. Click Add.
A new trigger with a default name is added.

5. Select the trigger to view the details for that trigger in the Trigger Details area.
6. Modify the name of your trigger as required on the General sub-tab, in the Trigger Details area.

Note: As an alternative, you can drag and drop the Message Receive Node from the Palette onto
the Start Node of your process definition. In this case, you need to enter a name for the
trigger only and can define it, as described below, at a later point in time via the process
definition properties.

7. Optional: Describe the purpose of your trigger on the General sub-tab.
8. Select the Event sub-tab.

9. If you have an XML schema that describes the format of the incoming data, type its URL in the
URL to XML Schema field. Click Retrieve to load the XML schema.

The icon next to the URL to XML Schema field tells you if the XML schema has been loaded.
10. If you want process instances to be started only under certain conditions, specify a JavaScript
expression in the Event Filter field that defines those conditions.

For information on JavaScript expressions, refer to section Defining JavaScript Expressions on
page 388.

The following is an example of a JavaScript expression that starts a process instance only if the
price of the item is greater than $20.00:
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Packages.java.lang.Float.parseFloat (eventData.getXMLData ("/shiporder/item/price/text () "))

> 20
General Process Definition
User Defined Attributes /MyBankLoanProject/BankLoan
Due Dale All Triggers

Timers

P> Check Incoming Order

Regular Actions Add

Exception Actions Remove
Triggers

User BExtended Attributes

Trigger Details
Set the properties of the selected trigger.

General Event Data Mapping

Enter URL to XML Schema and click Retrieve to load the XML schema.
Type: | XML Schema v
URL to XML Schema:

9 hitp://iflowhost/shiporder. XSD @) Retrieve

If you want process instances to be started only under certain conditions, specify the JavaScript expression:

Event Filten

Packages.java.lang.Float.parseFloat(eventData.getXMLData("/shiporder/item price /text()")) > 20 A+B..

Figure 227: Specifying an Event Filter

11. Select the Data Mapping sub-tab. Map the elements of the incoming XML file to UDAs. To map
an element:

a) Click Add.

b) If you specified an XML schema, select an XML element from the Event Element list.
Otherwise, specify the location of the XML element using an XPath expression.

c) Select the UDA from the Variable list to which you want to map the XML element.

Note: Triggers are flexible enough so that you can map external data of type String to a UDA of
type INTEGER as long as the external data consists only of numerals.

d) Inthe XPath of Variable field, type in an XPath expression of the selected UDA.This expression
is used to map the incoming XML file to a specific attribute of the UDA.
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The XPath field is activated only if you have selected a UDA of type XML or CUSTOM from
the Variable list.

General Process Definition

User Defined Attributes /MyBankloanProject/BanklLoan
Buslats All Triggers
Timers.

R Bt roe > Check for Incoming Orders Add

Excepticn Actions Remove
Triggers

User Extended Attributes

Trigger Details
Set the properties of the selected trigger.

General Event|Data Mapping

EventElement  Varible XPath of Varioble Add

price price /parent/child
item Quantity

Remove

Figure 228: Defining Data Mappings

e) If you want to remove a mapping, select it and click Remove.

12 When you have completed the data mapping, select the General sub-tab. Select the Enable
check box to enable your trigger.

12123 Defining Make Choice Triggers

Prerequisites: Refer to section Preparing for Using Triggers on page 376.

A Make Choice Trigger makes a choice on an activity in response to data that comes in from an
external system.

To define a Make Choice Trigger:

1. Add the User Defined Attributes (UDAs) you will need for your trigger to the process definition.
Select the User Task to display the Properties view for it.

Select the Triggers tab.

Click Add.

A new trigger with a default name is added.

oD

Select the trigger to view the details for that trigger in the Trigger Details area.

Modify the name of your trigger as required on the General sub-tab, in the Trigger Details area.
Optional: Describe the purpose of your trigger on the General sub-tab.

Select the Event sub-tab.

If you have an XML schema that describes the format of the incoming data, type its URL in the
URL to XML Schema field. Click Retrieve to load the XML schema.

The icon next to the URL to XML Schema field tells you if the XML schema has been loaded.

© o NG
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10. If you want the trigger to fire only with certain incoming data, specify a JavaScript expression in
the Event Filter field that defines those conditions.

For an example, refer to section Defining Start Process Triggers on page 377. For information on
JavaScript expressions, refer to section Defining JavaScript Expressions on page 388.

11. Select the Data Mapping sub-tab. Map the elements of the incoming XML file to UDAs. To map
an element:
a) Click Add.

b) If you specified an XML schema, select an XML element from the Event Element list.
Otherwise, specify the location of the XML element using an XPath expression.

c) Select the UDA from the Variable list to which you want to map the XML element.

ote: Triggers are flexible enough so that you can map external data of type String to a UDA of
type INTEGER as long as the external data consists only of numerals.

d) Click in the field in the XPath of Variable column. A drop-down list is displayed. Select from
the drop-down list, the XPath expression for the UDA selected in the Variable column. This
expression is used to map the incoming XML file to a specific attribute of the UDA.

The XPath field is activated only if you have selected a UDA of type XML from the Variable
list.

General Process Definition

User Defined Attributes /MyBankLoanProject/BankLoan

Quelate All Triggers

Timers

Regular Actions > Check for Incoming Orders Add

Exception Actions Remove
Triggers

User Extended Attributes

Trigger Details
Set the properties of the selected trigger.

General Event |Data Mapping

EventElement  Variable XPath of Variable Add

price price /parent/child
item Quantity

Remove

Figure 229: Defining Data Mappings

e) Optional: If you want to edit the XPath expression that you selected in the XPath of Variable
drop-down list, click the ellipsis (...) button that is displayed next to the XPath of Variable
drop-down list. XPath Editor dialog is displayed with the selected XPath expression in its
editor area. You can edit this XPath expression and click OK to use the edited XPath
expression.

Note: The edited XPath expression is displayed as the latest XPath in the XPath drop-down list.
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Note:

The XPath expressions related to the selected XML or CUSTOM UDA are displayed in the
XPath drop-down list. When XML Schema is defined in selected UDA, the XPath list that
can be used with this XML Schema is displayed. When Initial value is defined in selected
XML UDA, the XPath list that can be used with this Initial value is displayed. When both are
defined, XPath list of XML Schema is displayed.

Note:

XPath Editor only validates the syntax of the XPath. It does not check if the edited XPath
expression exists or not.

f)

If you want to remove a mapping, select it and click Remove.

12. If you want the trigger to fire only for certain process instances:

a)
b)
c)

Select the Process Instance Selection sub-tab.
Click Add to add a new condition.

From the Variable list, select the UDA that you want to evaluate. Specify an XPath expression
for the element in the incoming XML file whose value you want to compare.

When the trigger is fired, only those process instances are selected in which the value of the
UDA matches the value of the corresponding element in the incoming XML file. If you specify
multiple conditions, the trigger will only fire when all conditions are satisfied.

Note:

Make sure that the UDA is marked as a Worklist UDA on the User Defined Attributes tab.
Otherwise, the trigger does not work. UDAs of type XML are not displayed in the Variable
list, as they cannot be Worklist UDAs.

d)

If you want to remove a condition, select it and click Remove.

Say you want to trigger process instances for orders from partners. A UDA partner indicates if

an

incoming order is from a partner. The UDA is of type BOOLEAN and is marked as a Worklist
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UDA. In the incoming XML file, the corresponding information is stored in the fromPartners
element. The following figure shows the condition that you would specify in this case:

General _.3_ User Task

Lesnlctnedtinbnle /MyBankLoanProject/BankLoan/Submit Loan Request

Forms

All Triggers
Due Date 9
Timers £ Order Add
Regular Acticns
Remove
Exception Actions
Triggers

User Extended Attributes

Simulation
Trigger Details

Set the properties of the selected trigger.

General |Event | Data Mapping | Process Inst Selection | Choice Selection
Trigger will fire for Process Instance where:

Variable = XPath Expression

Partner Jorder/fromPartners/text()

Remove

Figure 230: Filtering on process instances

In this example, the trigger will fire if an incoming XML file contains the following data:

<order>
<fromPartners>true</fromPartners>

</order>

The trigger will not fire if the following data come in:

<order>
<fromPartners>false</fromPartners>

</order>

13. If you want a particular choice to be made only under certain conditions:
a) Select the Choice Selection sub-tab.
b) From the Choice list, select the arrow for which you want to define a condition. Specify a
JavaScript expression that defines the condition.
¢) You can rearrange the order in which the conditions are evaluated by highlighting a condition
and clicking the Up or Down button.

All conditions are checked in the sequence in which they appear in this dialog. The first matching
condition is used and the process flow proceeds along this arrow.

d) Decide what is to happen if none of the conditions apply. From the If no expression is true,
then list, you can either select an arrow or specify that the trigger is to wait for another event.
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If you select an arrow, the process flow proceeds along the arrow to the next node. If you specify
that the trigger is to wait for another event, the User Task remains active.

Say you wanted the vice president’s approval of orders over $10,000. You would build a JavaScript
expression like the following:

[ & User Task
User Defined Attributes /MyBankLoanProject/BankLoan/Submit Loan Request
Forms
Due Date All Triggers
Timers £ Order Add
Regular Actions
Ecepionctons
Triggers
User Extended Attributes
Simulation
Trigger Details
Set the properties of the selected trigger.
General Event Data Mapping Process Instance Selection |Choice Selection
Define conditions and specify the order in which they are evaluated:
Arrow Name JavaScript Expression
VP Approval uda.OrderAmount > 10000
Order uda.OrderAmount <= 10000

If no expression is true, then: | Wait for another event v

Figure 231: Defining Conditions for Arrows

14. Select the General sub-tab. Select the Enable check box to enable your trigger.

When a Trigger has been defined, the following symbol is added to this arrow connecting the User

E—I—»
Task with another node: (Add Trigger Intermediate Event).

12124 Using Message Receive Nodes

Prerequisites: Refer to section Preparing for Using Triggers on page 376.

A Message Receive Node represents a step in a process which waits for an incoming event message
from an external system. Each Message Receive Node has a trigger defined that is supposed to fire
when date, typically XML files, comes in from an external system. Once the data arrives, the trigger
moves the data into User Defined Attributes (UDAs) according to your trigger definition. The trigger
then makes a choice and process execution moves forward to the next node.

This node type does not involve any human interaction. Hence, no work items are generated when
a Message Receive Node becomes active. It can only be completed by the trigger defined on the
node.

A process definition can have any number of Message Receive Nodes. A Message Receive Node
can have one or more incoming arrows and exactly one outgoing arrow.

For every Message Receive Node, you need to define one or more Make Choice triggers. Prologue
Action, Epilogue Actions and timers can be used as required.

Note that a Message Receive Node cannot be assigned to users, groups, or agents; and it does not
support Role Actions or forms.

To define a Message Receive Node:
1. Add the User Defined Attributes (UDAs) you will need for your trigger to the process definition.
2. From the Palette, drag and drop a Message Receive Node in the Process Definition editor.
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3. Select the Message Receive Node to display the Properties view for it and select the Triggers
tab.

4. Click Add.
A new trigger with a default name is added.

5. Proceed as described in section Defining Start Process Triggers on page 377.

1213 Defining Java Agents

A Java Agentis a special Java program that gathers information or performs some well-defined tasks
in the background without your immediate presence and on some regular schedule. Java Agents
are created to run automatically and act asynchronously on your behalf. You can use Java Agents
to access external systems, such as legacy systems or Web services. Using Java Agents, you can
incorporate these external services into your Interstage BPM process instances.

Interstage BPM Studio allows you to add several Java Agents to your Workflow Application projects.
For configuring new Java Agents, Interstage BPM Studio provides an XML file called
agentsConfig.xml. Once a new Java Agent is configured, it can run as an activity in an Interstage
BPM process instance by assigning it to a User Task or Service Task. A Java Agent is assigned to
a User Task in the same manner that a group is assigned to a User Task. A Java Agent is assigned
to a Service Task by selecting a Java Agent defined in agentsconfig.xml. The Java Agent then
takes the place of the Interstage BPM activity.

To define a new Java Agent:
1. Right-click your project in the Navigator view and select New > Agents from the pop-up menu.

A new agentsConfig.xml file is automatically stored in the Resources folder of your Workflow
Application project. The default agentsconfig.xml file automatically opens in the Resource
editor. The file looks as follws:

<?xml version="1.0" encoding="utf-8" ?>
<!-- Action agents configuration file -->
<!-- Begin sample agent configuration

For Windows:
<ActionAgentList>
<ActionAgent>

<Name>Q@CRChk</Name>
<Description>Invoke the CR check inform</Description>
<RetryInterval<l>/RetryInterval>
<EscalationInterval>1</EscalationInterval>
<ClassName>com.fujitsu.iflow.tests.AgentSimulator</ClassName>
<ClassPath>C:\Fujitsu\InterstageBPM\classes</ClassPath>

<ConfigFile>C: \Fujitsu\InterstageBEM\server\instance\defaul t\attachments\AUTOEXEC . BAT< /ConfigFile>

</ActionAgent>
</ActionAgentList>

For Solaris:
<ActionAgentList>
<ActionAgent>

<Name>Q@CRChk</Name>
<Description>Invoke the CR check inform</Description>
<RetryInterval<l>/RetryInterval>
<EscalationInterval>1</EscalationInterval>
<ClassName>com. fujitsu.iflow.tests.AgentSimulator</ClassName>
<ClassPath>/opt/FJSVibpm/classes</ClassPath>
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<ConfigFile>/opt/FJSVibpn/server/instance/defaul t/attachments/AUTOEXEC . BAT</ConfigFile>

</ActionAgent>
</ActionAgentList>

2. Navigate to the agentsConfig.xml file and type in the properties that are required for the new
Java Agent.

Set the following properties:

* Name: Name of the agent. Make sure that the Agent name always starts with @. This designates
it as a Java Agent.

+ Description: Explains form and function of the Agent.

* Retrylnterval: Specifies the amount of time, in seconds, between retry attempts when a failure
occurs.

« Escalationlnterval: Specifies the number of failures after which the System Administrator is
notified via email.

+ ClassName: Name of the Java class associated with the Agent.
+ ClassPath: Classpath of the Java class associated with the Agent.
+ ConfigFile: Name of the Custom Configuration file used by the Java Agent.

The "BankLoan" project contains the agentsConfig.xml file. The agent esystem to which the
DoneAgent class is set is defined in the configuration file. The poneagent class is stored in the
Application Classes/engine/classes folder.

Note: The name of the Custom Configuration file is specified to the configFile property in the
agentsConfig.xml file. The path of the Custom Configuration file is passed as an argument
to the Agent Class when it is run. For details, refer to the section Using Agents in Interstage
BPM Developer's Guide.

3. Type in the properties for the new Java Agent, and click Save on the toolbar to save the new
agent.

You can use the new Java Agent to carry out specific tasks in the background.

4. Assigning a Java Agent to a Node:
To assign a Java Agent that you defined in agentsConfig.xml to a Node:
a) Click the Node you want to assign the Java Agent to.

b) In Assignee field in the General tab, specify the Java Agent name that you want to assign to
the Node.

« For Service Task Nodes, select the Java Agent name from the Java Agent drop-down list.
» For User Task Nodes, type @ followed by the Java Agent name.

c) Click File > Save.

ote: The Java Agent drop-down list shows all Java Agent names defined in the
agentsConfig.xml.
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1214 Defining FTP Agents

FTP Agents automatically transfer files attached to process instances that contain the FTP Agents.
Like all Agents, FTP Agents take the place of Interstage BPM activities. Process instances started
from a process definition containing an FTP Agent automatically transfer the files that are attached
to them. They transfer the attached file(s) to the FTP Server of any machine to which the Interstage
BPM Server machine can connect.

Refer Working With Resources on page 100 for more information about the location of FTP Agents
in Interstage BPM Studio.

Refer the topic Configuring FTP Agents in Interstage Business Process Manager Developer's Guide
for more information about FTP Agents.

To define a new FTP Agent:
1. Right-click your project in the Navigator view and select New >> FTP Agent.
New FTP Agent dialog is displayed. The following figure displays the New FTP Agent dialog.

New FTP Agent = =
FTP Agent
Create a new FTP Agent. @ |
Project: /BankloanSample Browse...
File Mame: |
Einish Cancel

Figure 232: Defining FTP Agent

2. Enter the name of the project for which you want to define a new FTP Agent in Project field.
3. Optional: Click Browse to select the project.
Folder Selection dialog is displayed. Select the project from this dialog and click OK.

4. After selecting the project, enter a name for the new FTP Agent in File Name field.

r\lote: You must add .xml after the name of the file that you enter in the File Name field.
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5. Click OK on the New FTP Agent dialog.

The new FTP Agent file (FTPAgent . xm1) is added to the Resources folder and also displayed in
the editor. For details about the FTP Agent file, refer to the section Configuring FTP Agents in
Interstage BPM Developer's Guide.

1215 Defining HTTP Agents

HTTP Agents are used to send data to external locations on the Internet and receive data from the
Internet. An Agent sends data to the URL specified in its configuration and receives response data
from that URL.

Refer Working With Resources on page 100 to more information about the location of HTTP Agents
in Interstage BPM Studio.

Refer the topic Configuring HTTP Agents in Interstage Business Process Manager Developer's Guide
for more information about FTP Agents.

To define a new HTTP Agent:
1. Right-click your project in the Navigator view and select New >> HTTP Agent.
New HTTP Agent dialog is displayed. The following figure displays the New HTTP Agent dialog.

New HTTP Agent - O
HTTP Agent
£
Create a new HTTP Agent. _@J
Project: /Bankloanample Browse...
File Mame : |
Finish Cancel

Figure 233: Defining HTTP Agent

2. Enter the name of the project for which you want to define a new HTTP Agent in Project field.
3. Optional: Click Browse to select the project.
Folder Selection dialog is displayed. Select the project from this dialog and click OK.
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1216

1217

4. After selecting the project, enter a name for the new HTTP Agent in File Name field.

Note: You must add .xml after the name of the file that you enter in the File Name field.

5. Click OK on the New HTTP Agent dialog.

The new HTTP Agent file is added to the Resources folder and also displayed in the editor. For
details about the HTTP Agent file, refer to the section Configuring HTTP Agents in Interstage
BPM Developer's Guide.

Defining File Listener

File Listeners monitor files in specified directory locations. When they detect new or newly modified
files, they notify the Interstage BPM file handlers, so they can perform automatic functions like starting
Interstage BPM process instances or making choices on activities. File listeners are typically used
for integrating Interstage BPM with other enterprise applications.

Refer Working With Resources on page 100 for more information about the location of File Listener
file in Interstage BPM Studio.

Refer the topic File Listeners in Interstage Business Process Manager Developer's Guide for more
information about File Listeners.

To define a new File Listener:
1. Right-click your project in the Navigator view and select New >> File Listener.
The fileListenerConf.xmnl file is created and displayed in the editor.

Note: You can create only one File Listener file each project.

Note: Innon-SaaS mode, you must not create the File Listener file. Refer to the Interstage Business
Process Manager Developer's Guide for information on how to configure the File Listener.
It is necessary to change the following files of the server to use File Listener.

<engine directory>/server/instance/default/tenants/Default/attachments/apps/
System/fileListenerConf.xml

Defining JavaScript Expressions

In Interstage BPM Studio, JavaScript expressions are used with the following elements:
* Flexible Exclusive Gateway Nodes

+ Java Actions

» Triggers

» Sequential Loop Nodes
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Several software controls are provided to help you build JavaScript expressions more effectively
and easily. The following figure shows an example:

Action Editor - Set Process Priority “
Details
Action Mame: Set Priority
Notes: This action sets the Process priority from a
DA .
Process Priority: A | Priority v A+E

1

oK Cancel Help

Key:

+ 1 Expression Mode Button

Figure 234: Defining JavaScript Expressions

+ 2 Expression Field
» 3 Expression Builder Button

Expression Mode Button

The Expression Mode Button allows you to switch between different expression modes. The character
on the button shows the mode that is currently effective. The modes are:

Mode Button Description

Constant Mode C Used for simple constant (literal) JavaScript expressions.
Examples of constants are 50 or AskvicePresident.

Variable Mode vV Used for JavaScript expressions that consist of a User Defined

Attribute (UDA) or Application Variables or both.

When you switch to this mode, a list is displayed that allows

you to select the UDA or the Application Variables.
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Mode

Button

Description

Expression Mode

E

Used for complex JavaScript expressions. A complex

JavaScript expression might be composed of UDAs, operators,

JavaScript functions and constants.
The following is an example:

"Process started" + uda.get ("Description")

With Expression Mode, you can type the JavaScript expression

directly or build it using the Expression Builder.

Expression Builder Button

The Expression Builder Button opens a dialog that helps you build complex JavaScript expression.

Expression Field

The Expression Field displays the JavaScript expression that you specify.

Expression Builder

The Expression Builder helps you create more effective and viable JavaScript expressions in less
time and with less chance for making time-consuming hard-to-find errors. You can select expression
building blocks from lists and add operators by clicking them. This is an easier and faster method of
building JavaScript expressions, especially if you are unfamiliar with JavaScript syntax. Also, the
Expression Builder has a built-in verification function that checks the validity of JavaScript expressions

you have built before they are used.
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The following figure shows the Expression Builder.

Details

Action Name: Set Process Description

Notes: This action sets the Process description from

a D&

Process Description: | |uda.get ("Description™)

uda-get ("Description”)

COperands Operators
Functions: |newF'ackages.java.util.Date v| | Add | * / % + -

< <= == = > I=
Literals: | | | Add | a8 I i i

varianles: | v| [ Add |

Figure 235: Expression Builder

The Expression Builder consists of the following parts:
» Expression Display

This is where your JavaScript expression displays as it is built.
+ Verify Button

You can verify the validity of your JavaScript expression as you build it. Verification also occurs
when you click OK. Invalid JavaScript expressions cause an error message that provides diagnostic
information.

* Operands area

In this area, you can select a JavaScript function or a UDA from the drop-down lists or type in a
constant. Clicking Add adds it to your JavaScript expression.

ote: Application Variable is not displayed in Variables drop-down list. When Application Variable
is used, it defines it as follows: for example, if Variable1 is an Application Variable then its
expression will be sec.getApplicationvariable ("Variablel").

* Operators area
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In this area, you can click an operator to add it to your JavaScript expression. The standard
JavaScript operators are available.

12171 Example: Building a JavaScript Expression Using the Expression
Builder

This example uses the Expression Builder to build a JavaScript expression that defines a process
instance description. The process instance description formed by this example tells the purpose of
the process instance.

To build a sample JavaScript expression:

1.
2.

Create a process definition.

Add a User Defined Attribute (UDA) of type STRING called pescription.

For details, refer to section Specifying User Defined Attributes on page 157.

Click the empty space in the Process Definition editor to display the Properties view for the process
definition.

Select the Regular Actions tab. Add the Java Action set Process Instance Description as
an Init Action:

a) Click Add in the Init Action Set area.

b) Expand Server Actions and double click Set Process Instance Description.

In the Action Editor - Set Process Description dialog, click the Expression Mode Button until
an E is displayed on it. Then click A + B to open the Expression Builder.

Type Process started in the Literals field. Click Add to add this constant to the JavaScript
expression.

Click the + operator to add it to the JavaScript expression.
Select pescription from the Variables list. Click Add.
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The JavaScript expression should now look like this:

“Process Started: ” + uda.gzet ("Description”)|

Cperands

Functions: | new Packages java.util Date

Literals: | Process Started:

Cperators

*

o

<

<=

A&

Variables: |

Figure 236: Building a Sample JavaScript Expression

9. Click OK to verify the JavaScript expression.
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If it is valid, the Expression Builder is closed and the JavaScript expression is displayed in the
Action Editor - Set Process Description dialog .

Detailz

Action Name: Set Process Description

Motes: This action sets the Process description from

a UDA.

Process Description: |"Prncess Started: ™ + uda.get(”Descriptiun|| A+E

Figure 237: Expression Field with Sample
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13 Simulating Processes

This chapter explains how to simulate the execution of processes.

13.1 Introduction to Process Simulation

The Interstage BPM Studio allows you to simulate the execution of processes. This feature can help
you in calculating cost and time for specific activities, and thus optimize your business processes.

Simulation Limitations

* You can simulate the execution of the process definitions containing:
* User Task Nodes
* Voting User Task Nodes
» Service Task Nodes
« Call Activity Nodes
» Chained-Process Nodes
+ Simple Exclusive Gateway Node
» Flexible Exclusive Gateway Node
+ Embedded Sub-Process Node
* The process definition whose execution is to be simulated must not contain one or several Remote
Sub-Process Nodes. If it does, an error will be thrown and process simulation will fail.

» The simulation scenario must not generate more than 15,000 processes to be simulated. If it
does, an error will be thrown and process simulation will fail.

+ The simulation of the processing of Java Actions and User Defined Attributes is not supported.

+ If the process definition contains two or more nodes with the same name, simulation results may
not be correct.

13.1.1 Overview of the Simulation Process

The simulation process consists of various major steps:

1. In the Navigator view, when you open a new workspace, a simulation scenario folder called
Simulation is created, and also when you create a Workflow Application project, a Simulation
folder is created in the project structure. This folder is initially empty. Here you start with the
creation of a new scenario project.

2. In the Scenario editor, you define simulation properties for a scenario by editing the scenario.
Every scenario must import a process definition from either a Workflow Application or a server
project. The process definition used by a scenario can, in turn, be exported to a local or server
project. In addition, for every activity defined in the process definition, simulation properties can
be specified.

3. The scenario is calculated for preparing the simulation result by calling the Run Simulation
command. The simulation results are automatically saved to the Scenario (.ssr) file and stored
in the Simulation folder of your Workflow Application project. In addition, the Simulation
Controller is displayed below the Scenario editor.

4. From the Simulation Controller, the execution of the process simulation is started, the imported

process definition is displayed in the Scenario editor and shows the progress of simulation, and
simulation reports can be generated for analysis purposes.
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The figure below shows this process:

Navigator view Scenario Editor Simulation Controller | Simulation Reports |

Application project

__________________ Run Simulation Generate
Server project

i
!
! Scenario
!

Process ] o
i | rt I Export
I o o e A
Definition

Scenario Result Export
Frocess

Definition Import / Export —
Frocess
Definition
PDF
" Edit
Scenario project Play HTHIL

D Scenario CSY

Figure 238: Simulation Process Overview

13.1.2 General Procedure

This section gives an overview of the steps required to set up a simulation scenario and locally
simulate the execution of a process.

1. As a prerequisite for simulating a process, you need to define a process definition based on
which process instances will be triggered and executed. For the following types of nodes in your
process definition, you can specify "Simulation Properties" that are taken into account when the
simulation is executed:

User Task

Voting User Task

Service Task

Simple Exclusive Gateway Node
Flexible Exclusive Gateway Node

Note:

You cannot define simulation properties for Call Activity Nodes, Chained-Process Nodes,
and Embedded Sub-Process Nodes.

For example, you can specify the probability with which a specific arrow is chosen in case you
have a node with several outgoing arrows, or you can specify detailed information on the resources
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required to perform a specific activity. Refer to section Defining Simulation Properties for Nodes
on page 407 for details.

The processing of all nodes except Remote Sub-Process Nodes can be simulated. For example,
in case of a Timer Node its timer is simulated.

Note: The processing of the following nodes can be simulated, but cannot be evaluated:
+ Send Task Node
* Receive Task Node
* Business Rule Task Node
» Script Task Node
+ Timer Node
+ Message Receive Node
+ Email Node
+ DB Node
*  Web Service Node
For example, the mail isn't sent to the email address defined in the Email Node.

2. You create a new simulation scenario. Refer to section Creating a Simulation Scenario on page
397 for details.

3. For the simulation scenario, you need to specify, among other things, the start and end date for
the simulation, the currency in which costs are to be calculated, the process definition whose
execution is to be simulated, the interval in which new process instances are created. In addition,
for every group referenced in the process definition, you can specify an individual business
calendar to be applied and costs per defined unit (e.g. cost/hour). Refer to section Defining
Simulation Properties for a Scenario on page 403 for details.

Note: You can also simulate execution of process definitions containing Call Activity Nodes and
Chained-Process Nodes. If the process definition has Call Activity Nodes or Chained-Process
Nodes, execution of the parent process definition is simulated and then execution of the
subprocess definitions is simulated automatically.

4. Once finished with the definition of the simulation properties, you simulate the scenario and
generate a simulation result. Refer to section Preparing a Simulation Result on page 409 for details.

5. Based on the prepared simulation results, you can replay the simulation with the simulation results.
While the simulation is running, you can observe the processing of every node in your process
definition. Refer to section Using the Simulation Controller on page 411 for details.

6. The simulation results can then be evaluated using the extensive simulation report functionality.
Refer to section Generating Simulation Reports on page 413 for details.

13.2 Defining a Simulation Scenario

This section describes how to create a scenario and define simulation properties.

13.21 Creating a Simulation Scenario

Prerequisite: You have created process definitions for which you want to simulate the execution of
processes.
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To create a new scenario:

1. Right-click the empty Simulation folder in the Navigator view and select New > Scenario. The
New Scenario dialog box is opened:

New Scenario -
Scenario (. \
Create a new scenario. J
Project: /BankloanSample Browse...
MName: Test Scenario

Description: | This scenario simulates the execution of the process,

Figure 239: Creating a Scenario

2. In the Project field, the current Workflow Application project or the Simulation Scenarios project
is displayed. You can change to another project by clicking Browse and then selecting a different
project. You can create a simulation scenario for a process definition of a Workflow Application
project or a server project.

3. Type a name for your scenario in the Name field, and a brief description of the scenario in the
Description field.

4. Click Finish.

The new scenario is automatically stored in the Simulation folder in the Navigator view. The
Scenario editor is opened and the name and description you entered are automatically added.

Apart from creating a new simulation scenario, you can also open existing scenarios. To do so,
open the Simulation folder where you have stored the new scenario, and double-click the scenario
(.ssr)file.

5. Continue with defining the simulation scenario using the Scenario editor. Refer to section Defining
Simulation Properties for a Scenario on page 403 for details.

13.2.2 Using Simulation Values From History

Prerequisite: You have created a simulation scenario for which you want to use historical values.
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To use values from history for simulating processes:
1. Open a simulation scenario in the Scenario editor.

2. In the Simulation Period And Arrival Setting area, click the Gather Default Values from
History link.

The Gather Default Simulation Values from History dialog is displayed. Here you can specify
the server from which you want to retrieve the simulation values.

3. Specify the source of the historical simulation values.
You can select an available server connection or browse for a new server connection:

+ Select a server connection: From the Server Connection drop-down list, select the remote
server from which you want to fetch the historical simulation values.

+ Browse for a new server:
1. Click Browse Connection to add a new server connection. Select Server Connection
dialog is displayed.
2. If you want to create a new server connection, click New on Select Server Connection
dialog. Server Connection Setting dialog is displayed.

3. Enter all the parameters in Server Connection Setting dialog to create a new server
connection and click OK. The new server connection is displayed in Select Server
Connection dialog. Refer Setting Your Preferences on page 88 to know more about various
parameters.

Note: In SaaS mode, the <tenant> in the URL connects you to the specific tenant on the Interstage
BPM Server. Refer Interstage BPM Studio Features on page 19 to know more about SaaS
mode.

Note: If you want to connect to Interstage BPM Server in non-SaaS mode, enter default in
<tenant> in the URL. This will, through the default tenant, directly connect you to the server
specified in <hostname> in the URL.
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4. Click OK on Select Server Connection dialog.

Server connections

=

Test Server

EWV,

e

Delete

oK

Cancel

Figure 240: Selecting a server connection

4. In the Gather Default Simulation Values from History dialog, click Get list.

The Password Required dialog is displayed.

5. In the Password Required dialog box, type in your password to authenticate against the server.
The user name is automatically displayed. Click OK to confirm your user name and password.

Server : http://ibpmserver/console/_wfxml /default/

User name: | ibpm

Password: eeeeeeese

Figure 241: Entering your password

Interstage Business Process Manager Studio User's Guide

400



13: Simulating Processes

6. In the Select dialog that displays all applications stored on the selected server (remote_server,
in the example), in the Application area select an application, and click Next.

Select
Select application or file.

Server Connection

Interstage BPM Server v| | Browse Connection |

= AppT
=8 Bankloanz
=8 Bankloan_aux

Einish

Figure 242: Displaying applications on the selected server

The next dialog shows the history events pertaining to the selected application.
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7. In the Process Definition area, select a process definition and click Next.

Select
Select process definition in the application.

%+ BankLoan (Version 2.0)
%+ BankLoan (Version 3.0)
%+ Bank Loan Ver2012-Jul (Version 3.0)
|24 BankLoan (Version 4.0):
%+ BankLoan (Version 5.0)

Figure 243: Displaying process definitions

Note: This dialog appears only if your simulation scenario contains a single process definition. If
your scenario contains more than one process definition, this dialog is skipped; all history
events related to the selected application are retrieved.

Note: You can update the list of process definitions using the pop-up menu or pressing the F5
key on your keyboard.

8. In the dialog that appears, specify when the simulation values are to be gathered.
You can specify the following parameters:

+ Start Date: Refers to the date when the Interstage BPM Studio starts getting historical
simulation values.

+ End Date: Refers to the date until which the Interstage BPM Studio fetches historical simulation
values.
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Arrivals: Specifies that process instances will be triggered at the average interval you specified
as arrival interval.

Arrow probabilities: Refers to the percentage of the time a particular arrow is taken.
Node durations: Refers to the calculation of average activity duration.

Select
Select simulation parameters to be gathered.

Specify the period of the time for fetching the historical values,
or leave it empty if you don't want to limit the period.

Start Date Jan 1, 2013 Select Date...

End Date |Jan 31, 2013 Select Date...

Select parameters to be gathered from the historical values.
Arrivals

[ ] Arrow probabilities

Figure 244: Specifying simulation dates

ote: If you have selected a process definition having Call Activity Nodes or Chained-Process
Nodes for simulating its execution, the Arrivals checkbox will be disabled.

r‘lote: If you do not select any dates, the time period for fetching historical values will be unlimited.

13.2.3 Defining Simulation Properties for a Scenario

Prerequisite: You have created a scenario in the Simulation Scenarios project or a Workflow
Application project. Refer to Creating a Simulation Scenario on page 397 for details.
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The Scenario editor is either opened automatically after clicking Finish in the New Scenario dialog
or by double-clicking a scenario name in the Navigator view.

7 *MyScenariosssr 3 =8
Scenario
General Running
This section describes general information about the scenario: Make sure to set all mandatory (*) parameters befare starting a
simulation;
Name™ MyScenarie

Simulate this scenario:

Description: 2 Run Simulation

Imported Process Definition
Specify the Process Definition te simulate in this scenario:

Process Definition™: & MyParentPD

[

E/
C.

Simulation Period And Arrival Setting
Specify time period and arrival specification for simulation

Gather Default Values From History (Optional)

Start Date™: Jan 28, 2013 Select Date...

End Date™ Feb 5, 2013 Select Date...

Arrival Interval: 1 every|[1  [&] Hours|p [+ Minutes|p %] Seconds
Arrival Type*: Regular v

Business Calendar: | Default ]
Resources

Currency™ 5+

~ Human Resources
All human rescurces populated based on roles:

Role Name  Unit Of Measurement  Cost PerUnit  Count  Business Calendar
Role Minute 1.00 1

~ Additional Resources
All additional resources populated based on activity level simulation properties:

Resource name  Unit Of Measurement  Cost Per Unit

Scenaric | MyParentPD | MyPD

Figure 245: The Scenario Editor

To define the simulation properties for a scenario:
1. Open the Scenario editor as described above.
2. In the General area, define the following information for the scenario:

1. Name: Name of the scenario. By default, this is the name you entered when creating the
scenario.

2. Description: Additional information about the scenario. For example, enter text describing

the purpose of the simulation. By default, this is the description you entered when creating
the scenario.

3. In the Imported Process Definition area, perform the following actions:
1. Process Definition: To import the process definition that is to be used for this scenario, click

the Import button (\'u ). The Import Process Definition dialog is opened and lists all available
projects with their process definition(s). Select the respective one from the list and click OK.

ote: The process definition that you select in Import Process Definition dialog is treated as the
primary process definition for the simulation.
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Note: If there are two or more process definitions which have the same name, the process definition
selection dialog will be displayed so that you can select a process definition which will be
included in the process definition list to be simulated.

Note: A process definition with subprocess or chained-process definitions cannot be simulated in
the Simulation Scenarios project.

Note: If you select a process definition having Call Activity Nodes or Chained-Process Nodes for
simulating its execution, the list of all its subprocess definitions or chained-process definitions
is automatically displayed in the Process Definition field. These subprocess or
chained-process definitions are retrieved from the application project to which the scenario
belongs. In other words, even if you import the primary process definition from another
application project, Studio tries to find subprocess or chained-process definitions from the
current application project.

You can also export a process definition used by the current scenario by clicking the Export

button ( Iﬁ). This will open the Export Process Definition dialog and you can select a project
in which the process definition is to be stored.

2. When the importing of the process definition is finished, it is opened in a separate page that
becomes active. You can then change or define the simulation properties for the individual
nodes contained in the process definition. Proceed as described in section Defining Simulation
Properties for Nodes on page 407.

Note: When you import a parent process definition that contains subprocesses, the parent process
definition is displayed at the top in Process Definition field. The subprocess are
automatically displayed below the parent process definition. For each subprocess definition,
a separate Process Definition tab is opened in the Scenario Editor. You can then change
or define the simulation properties for the individual nodes contained in the subprocess
definitions. The process definition list is updated if you edit process definitions and add or
delete or change the subprocesses.

3. To return to the scenario and continue with the definition of the simulation properties for the
scenario, click the tab labeled with the name of the scenario at the bottom of the Scenario
Editor.

4. In the Simulation Period and Arrival Setting area, you can perform the following actions:

+ Start Date: Date when the simulation is to start. The date format depends on the locale installed
on your machine. You may click the Select Date button to choose a date from the popup
calendar.

+ End Date: Date when the simulation is to finish. The date format depends on the locale installed
on your machine. You may click the Select Date button to choose a date from the popup
calendar.

+ Gather Default Values from History: Click this link to gather default values from history in
order to run a simulation using these values. For more information, see the chapter Using
Simulation Values From History on page 398.

« Arrival Interval: Arrivals define how often a process instance will be triggered in the course
of the simulation. Define this flow of process instances by specifying the interval as a specific
period in time.
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Arrival Type: You can choose between Regular and Random arrivals. Regular arrivals specify
that process instances will be triggered always at exactly the interval you specified as arrival
interval. Random arrivals specify that the process instances will be triggered some time in the
interval you specified. For example, if six process instances per hour are to be triggered, the
amount of time between each trigger is not necessarily the same.

Note:

Arrival settings are used only for the primary process definition, because subprocesses will
be started appropriately when the Call Activity Nodes are activated in the parent process
instances.

Business Calendar: Business calendars are very important when simulating processes
because they allow you to consider only working days and hours in your simulation. A default
business calendar is included with your installation of the Studio. The default calendar defines
business hours as 8:30 AM to 6:00 PM from Monday to Friday except New Year's Day. The
default calendar is stored at the following location:

<Your Workspace Directory>\.metadata\.plugins\com.fujitsu.iflow.studio
\engine\default\resources

You may create as many Business Calendars as necessary to meet the needs of your
organization and use a different Business Calendar for every process definition or process
instance. Your Business Calendars are stored in the Workflow Application project directory in
the Calendar folder.

Refer to the Interstage Business Process Manager Server Administration Guide for more
details and examples.

Note:

When simulating a process definition, Interstage BPM Studio automatically uses the Calendar
that has been specified for the Workflow Application project the process definition belongs
to.

To specify a global business calendar for your simulation scenario, select it from the Business
Calendar drop-down list. You can additionally specify individual business calendars for each
human resource allocated in your process definition (see below).

5. In the Resources area, define the allocation of resources at scenario level. Human and
"non-human" (additional) resources are displayed in a separate table. Human resources are
defined based on the group referenced in the imported process definition. Additional resources
are defined based on node-level simulation properties defined in the imported process definition.

The area contains the following information on human resources:

Currency: Currency used by this scenario for calculating the cost of resources. Supported
currency units are Dollars ($), Euros (€), British Pounds (£), and Japanese Yen (¥). Select the
desired currency from the drop-down list.

Role Name: Group assigned to a particular node in the process definition. You cannot change
the group names listed in this area. If required, you need to change the process definition.

Unit of Measurement: Time unit for calculating the cost of a particular resource. Supported
values are "Minute", and "Hour".

Cost Per Unit: Cost of the resource per unit of measurement.
Count: Number of allocated resources in this group.
Business Calendar: Business calendar defined in this group.

Except for the Role Name, you can change the displayed values by clicking the table cell and
entering a value for the corresponding resource parameter.
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The area contains the following information on additional resources:

+ Resource Name: Name of the resource as defined with a node in the process definition. You
cannot change the resource names listed in this area. If required, you need to change the
process definition.

+ Unit of Measurement: Time unit for calculating the cost of a particular resource.
+ Cost Per Unit: Cost of the resource per unit of measurement.

Except for the Resource Name, you can change the displayed values by clicking the table cell
and entering a value for the corresponding resource parameter.

Note: Resources tables show resources of subprocess definitions as well as the parent process
definitions.

13.24 Defining Simulation Properties for Nodes

Prerequisite: You have created a project with a process definition whose execution you want to
simulate.

To set simulation properties for a particular node:

1. Select the node for which you want to set simulation properties, to display the Properties view
for it.

2. Select the Simulation tab to define the simulation properties for the selected node, for example:

1 Properties 3 [ Problems | 9] Enror Log = =08
General _.3_ User Task
User Defined Attributes /MyBankLoanProject/BankLoan/Verify Loan Request
Forms 3 3
Simulation
Due Date
e Working Duration: II: Maonths II: Days |1 ro Hours |0 5 Minutes
Regular Actiens
Exception Actions + Additional Resources:

Triggers
User Extended Attributes

Resource Mame Count

Paper 10
Simulation Rer

~ Arrow Probability Information:

Arrow Name Probability
Request Info 40.00%
Approve 60.00%

Figure 246: Simulation Node Properties view

3. Specify in the two Working Duration selection sets, the estimated range of time necessary for
a person from the specified group to complete the task. Note that if you specify Months, one
month corresponds to 30 days.
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For Simple Exclusive Gateway Nodes and Flexible Exclusive Gateway Nodes, proceed with Step
5.

4. In the Additional Resources area, any non-human resources required for performing the task
associated with the node are listed. The Resource Name describes the resource, the Count
describes the required quantity of this resource.

To add an additional resource for this node, click the Add button. The default values of a new
resource are "Resource”, and "10". You can change those values by clicking the table cell
containing the value and entering a new one.

To remove a resource, highlight the corresponding row and click Remove.

5. In the Arrow Probability Information area, all outgoing arrows of the selected node are listed.
The default choice probability is as follows: 100% in case of a single choice and for the first arrow,
0% for all additional arrows when there are several outgoing arrows. The same probability
distribution is applied when an arrow is newly added to the node.

The Probability value determines the percentage amount applied to making that particular choice.
You can change the probability by clicking inside the Probability table cell and entering the new
value. Make sure that the total always sums up to 100%.

The following probability distribution is applied when an arrow is deleted from the node: The
probability percentage is removed and distributed to each remaining arrow. The distribution factor
is decided by the ratio of the remaining arrows. For example:

Arrow1 10%
Arrow?2 30%
Arrow3 60%

The probability distribution after removing Arrow3 will be as follows:

Arrow1 10% + 60% * 10% / (10% + 30%) = 25%
Arrow2 30% + 60% * 30% / (10% + 30%) = 75%

The specified probabilities are validated against a total of 100%, and you will receive an error message
in the Problems view if the probabilities do not add up to 100%.

If you want to simulate a process that contains two or more nodes with the same name, then the
calculation of how long the node execution takes is aggregated across the branches. As an example,
a process branches into three possibilities. On each branch, there is an Invoice Customer node.
The three nodes are different because they belong to different threads. However, the calculation of
how long an Invoice Customer node takes will be aggregated across the three branches because
the nodes have the same name. Consequently, the same average duration is put into each of the
three nodes that have the same name.

13.2.5 Saving a Scenario
You can save scenarios that have been modified. If there are no changes, the save functions are
not active.
To save a scenario:
1. Do one of the following:
» To save the scenario that is currently displayed in the Scenario editor, select File > Save.
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13.3

13.3.1

» To save all scenarios that have been modified, select File > Save All.

2. If a scenario is not valid, for example because the start date is after the end date, a message is
displayed telling you so. You cannot save such a scenario. Instead, you must cancel saving, fix
the errors and then try to save the scenario again.

The simulation changes are automatically saved to the Scenario file in the Simulation folder of
your project directory. If the process definition imported in a scenario is not valid, you can save
the scenario anyway.

Note: You can edit simulation results in the Scenario editor. If you save your edits, the Scenario
file will be saved and can be reused. The original simulation results, however, will be deleted.

Executing a Simulation Scenario

This section explains how to execute a simulation scenario, and describes the simulation results.

Preparing a Simulation Result

Once finished with the definition of the simulation properties, you prepare your scenario for the
simulation run.

To prepare the simulation result, do one of the following:

+ Right click the scenario in the Navigator view, and select Run Simulation from the popup menu.
* Click Run Simulation in the Scenario editor in which the scenario is displayed.

Your scenario will be validated. For example, it will be checked whether you imported a valid process
definition, whether all units for measurement have been specified, et cetera. If an error occurs, you
are returned to the Scenario editor and you need to fix the error(s) before you can proceed with the
simulation process.

If no errors occur, the simulation results are automatically added to the Scenario (.ssr) file and

stored in the Simulation folder of your project. The Scenario editor displays the process definition
you have selected for simulation. The Simulation Controller is displayed below the Scenario editor:

Legend Speed Controller Simulation Progress Simulation Date Simulation Report
Processing View...
i Simulation E'E]
Waiting Date and Time  Simulation Run Date
Completed Min Med Max [ u m| Dec 28, 2012 10:58:21 fM

Figure 247: Displaying the Simulation Controller
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Note:

If errors occur while the process definitions in the scenario are being validated, all these
errors are displayed in the Problems view. The error details such as error description,
resource where the error occured, error location and project are displayed in this view.
These details are displayed in Decsription, Resource, Project, Path, Location, and Type
columns respectively. In the Location column, the location of the error is displayed in the

form of the process definition name and the actual location of the error in that process
definition. These two are separated by a delimiter (/).

= Properties [Z( Problems &3

1 error, 0 warnings, 0 others

Description

a @ Errors (1 item)

Resource Path Location Type

@ The total of all the Arrow probability percentages (added together) must be 100%. MyTestScenario... MyBankLoan  BankLoanApproval/Verify ... Problem

Figure 248: Error Displayed in Problems View

The Simulation Controller is used for starting, stopping, pausing a simulation run, for controlling the
speed of a simulation run, and for generating simulation reports. The Simulation Controller consists
of the following parts:

Legend: Shows the colors used to indicate if the simulation run is still waiting to be executed,
just processing, or already completed.

The colors used for Processing and Completed state are same as emphasizing the display node
for Process Debugging. You can change the default settings using Window > Preferences >
Interstage BPM Studio > Debug. Refer to section Setting Your Preferences on page 88 for
more details.

Speed Controller: Controls the speed at which activities are processed and animated during the

simulation.

Simulation Progress: Shows the progress of a simulation run. Below the progress bar, you find
the following buttons:

Button |Action |Description
.. Play Starts the execution of the simulation based on the selected scenario.
I Pause [Pauses the simulation and saves its intermediate history. You can resume
the simulation run by clicking the Play button again.
| Stop Cancels the execution of the simulation run.

Simulation Date: Displays the date and time of the simulation.

Simulation Report: Displays the View tab. Use this tab to generate simulation reports. The

reports are displayed in a separate window.

Note:

Simulation Report is not displayed in Simulation Controller of the subprocess definition.
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13.3.2

For more information on executing a simulation scenario, refer to section Using the Simulation
Controller on page 411.

Using the Simulation Controller

Running a simulation actually displays an animation of the items to be processed arriving at the
individual nodes (User Task Node, Voting User Task Node, Service Task Node, Call Activity Node,
Chained-Process Node, Simple Exclusive Gateway Node, Flexible Exclusive Gateway Node,
Embedded Sub-Process Node) and being sent on to other nodes for processing.

ote: If you simulate a process definition containing a Call Activity Node or Chained-Process
Node, you can click the respective tabs of the subprocess definitions in the Scenario Editor
and use the Simulation Controller to run the animation of their respective simulations.

You use the Simulation Controller for starting, pausing or stopping a simulation run, and for generating
simulation reports:

Legend Speed Controller Simulation Progress Simulation Date Simulation Report
Processing _ ﬁ__ﬂ] View...
. . Dec 31, 2012
Waiting Flaying 12:00:00 AM Simulation Run Date
Completed Min Med Max (> n || Dec 28, 2012 10:56:38 AM

Figure 249: Simulation Controller

To execute a simulation scenario:

1. Prepare a simulation, as described in section Preparing a Simulation Result on page 409.

2. In the Simulation Controller, define the speed with which the processing of the nodes will be
animated and displayed. In this way you can control the pace of the simulation: Adjust the slider
of the Speed Controller by dragging it to the desired position between Min (minimum pace, e.g.
hour by hour), Med (medium pace, for example day by day) to Max (maximum pace, for example
an entire week). You can also instantly click Min, Med, or Max.

3. Click the Play button.
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The process definition imported in the selected scenario will be opened in the Scenario editor
view. In the following example, the BankLoan . xpd1 process definition has been imported into the

MyTestScenario.ssr file:

%7 MyTestScenario.ssr &3

¥ ' 100 ! 200 ! 300 ! 400 ! 500 ! 600 ' 700
" BankLoanApproval
Agent
1 o
T — act Customer =
3
_ Sé‘-ﬁ’litﬂequest Stoge infonination
Underwriter
v
] = Underwriter
=l nne
Verffy Loan - Complate
Request
111
Appfov
8
™ AccoUntant
1
Accountant
- lssue Check <>]-1-_-,:|-—-—
8
=
Speed Controller Simulation Progress Simulation Date Simulation Report
s e View.,
Waiting Complete 12:00:00 AM  Simulation Run Date
Completed Min Med Max b Il B Oct 24, 2016 2:42:44 PM
Scenario | BankLoanApproval
Figure 250: Simulating a process definition

In the course of the simulation run, you can observe the following:

* The Simulation Date area in the Simulation Controller shows the virtual date and time of the
running simulation. It starts on the start date defined in the simulation scenario and ends on
the end date you defined in the scenario.

+ The Simulation Progress bar indicates the percentage of the simulation that has been
completed so far, and the Legend explains the meaning of the Simulation Progress bar colors
during simulation animation. The same colors are used for showing the processing status of
the individual nodes in the process definition.

» The processing of the process definition is animated, The progress of the simulation run is
shown for every node, for example whether an activity has been completed, which outgoing
arrow has been chosen, how many process instances have been triggered, et cetera.

+ The arrow transition probability that you define is displayed near each arrow in the process

definition.
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4. To pause the execution of the scenario, click the Pause button. To resume the processing again,
click the Play button.

To stop the execution, click the Stop button. This will cancel the entire simulation run.

Note: The animation of the processing of the process definition is controlled in the Simulation
Controller in each tab.

5. In the Simulation Report area of the Simulation Controller, click View to generate a simulation
report.

Refer to section Generating Simulation Reports on page 413 for details.

13.3.3 Generating Simulation Reports

Simulation reports will help you analyze operating costs. Operating costs are associated with process
bottlenecks and resource utilization. You can export the report data and charts in HTML, PDF, and
CSV format.

Simulation reports also support user personalization for corporate sharing. Reports are created to
show one process at a time. The process ID of this process instance is supplied by the simulation
process itself.

1. To generate simulation reports for a particular scenario: In the Simulation Controller, click the
View button.

The Simulation Report will open in a new window displaying the name of the scenario and the
date when the simulation was executed in the title bar, and the report start and end date. This
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date is, by default, the start and end date specified in the scenario that has been executed. For
example:

Simulation Report Period Compare Simulation

Start Date: | Dec 28,2012 | End Date: | Jan 4, 2013 |MyTestScenario =gt - Lightépp  w | Compare | MyTestScenariozsr - Light ipp

Processing Cost | Activities Cost I Activities Load I Activities Performance I Cycle Time|

Report Tps:

Processing Cost Report

M Human Resources
paper
FC

$8,300.00

$830.00
Hurmman Resources paper FC

Resources

Processing Cost Statistics (Process Count=83)

No Resource Name Qty/Duration Cost (avg) Total Cost
Human Resources 336.00| £0.00 / Hour 20,160.00|

paper a30.00] 10.00 / Unit 8.300.00
PG 82.00] 1000 / Unit 530.00|

Figure 251: Simulation Reports Window

ote: Simulation Report is displayed only in the Similation Controller of the primary process
definition. This is not displayed in the Simulation Controller of the subprocess definition.
This report shows the total of all the process definitions.

2. To review a particular report, click its tab. Refer to section Simulation Report Types on page 415
for details on the various report types.

3. By default, the report start and end date is the same as the dates supplied in the scenario you
executed. You can change the start and end date of the report as follows:

In the Simulation Report Period area, click the respective date button and select the desired
date from the popup calendar. After clicking OK, the report will change accordingly.

ote: To view the initial start and end date again, display the tool tip provided for the simulation
result in the Compare Simulation area.

4. Use the Compare Simulation area to select the a simulation result from the list and view
comparative reports.
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Refer to section Comparing Simulations on page 418 for details.

5. You can export your simulation reports by clicking the Export button.
Refer to section Exporting Simulation Reports on page 417 for details.

13.3.4 Simulation Report Types

Whenever you have executed a simulation run, you can generate simulation reports. A simulation
report is displayed in a separate window that consists of various parts. The parts depend on the type
of report displayed. For example:

‘ Report state an

d end date |

Simulation Report Period Compare Simulation
Start Date Dec 28,2012  End Date:  Jan 4, 2013 MyTestScenariossr - LightApp Compare | MyTestScenariossr - LiehtApp | |Compar|5|on area|
Frocessing Cost | fctivities Cost | Activities Load | Activities Performance Cyele Time : I Repon Type Selec“on tabs ‘
I |
ort Type: | Bar Report :
FE” = |Badbeeoy . ! ‘Report Layout selection |

Processing Cost Report

22,000

20000

18,000

18,000

14,000

12,000

Cost ($)

10,000

8.000

8.000

4,000

2,000

Human Resources

$8.300.00

$830.00

M Human Resources
paper
PC

paper
Resources

PC

Processing Cost Statistics (Process Count=83)

No Resource Name Qty/Duration Cost {avg) Total Cost
1 Human Resources 38600 G000 4 Hour 2016000
2 |paper 33000 10,00 # Unit 4.300.00
] % 4300 10.00 # Unit 430,00
Export Gloze

Figure 252: Simulation Report Parts

The various types of report can be displayed by clicking the respective tab:

Processzing Gost

Activities Cost | Activities Load | Activities Performance | Cyvzle Time

Feport Tvpe: | Bar Report W

Figure 253: Report Types

You can change the layout of a report by selecting the relevant entry from the Report Type drop-down
list. For example, a Processing Cost report can be displayed as bar report or pie report.
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A detailed report for the individual activities, resources, etc. can be opened by double-clicking an
entry in the Statistics area of the Simulation Reports window.

The following types of report are available:

Processing Cost Report

The Processing Cost report shows the total amount of cost (based on the defined resources) of the
simulated process activities within the specified period. The cost of human resources is shown in
one group named as "Human Resources". The cost of all other resources are shown by a separate
bar or pie segment for each resource.

The highest or critical cost flashes and is shown in the color red. The row in the Processing Cost
Statistics containing the critical values (highest values among the values in the table) is also shown
in red. In addition, the Processing Cost Statistics show the number of process instances completed
between the report start date and the report end date.

Double-clicking any particular resource opens the detail report for this resource, and processing cost
drilled down to the selected resource only will be shown. Information on the other resources is
available by clicking the respective tab.

Activities Cost

The Activities Cost report shows the cost for every performed activity, i.e. for every node that has
been processed, calculated on the basis of every resource assigned to an activity. The costs are
divided into the total amount of human resource costs and other resource costs.

Double-clicking any particular activity opens the detail report for this activity. Information on other
activities is available by clicking the respective tab.

Activities Load

The Activities Load report shows, for each activity, how often a it has been triggered and processed.
For each activity, you see how often it has been completed and how many instances are still in a
waiting or working state.

Double-clicking any particular activity opens the detail report for this activity. Information on other
activities is available by clicking the respective tab.

Activities Performance

The Activities Performance report shows, for every activity, the total processing time. The processing
time is combined of waiting hours (hours passed during which the activity could not be processed
because another instance was still in progress) and processing hours (hours it took in order to
complete the activity instances).

Double-clicking any particular activity opens the detail report for this activity. Information on other
activities is available by clicking the respective tab.

Cycle Time

The Cycle Time report shows the number of process instances completed between the report start
and end date in three categories: minimum days, maximum days, and average days.

Note: If you are simulating a process definition which contains Call Activity Node or
Chained-Process Node, the Cycle Time report of the simulation displays the process
instance cycle information of only the primary (parent) process definition.
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Comparative Reports

Simulation reports can be generated on two sets of simulation data for comparison purposes. Such
a comparison results in the generation of comparative reports. You can consider only one process
definition at a time and both of the simulations must have a result corresponding to the same process
definition, but the simulations may have different scenarios. The above-mentioned reports are
available as comparative reports and behave in the same way as reports for single simulations.

13.3.5 Exporting Simulation Reports

Simulation reports can be exported in the following formats: PDF, HTML, or CSV.
To export your simulation reports:
1. In the Simulation Report view, click the Export button to open the Export Report dialog box.

= Export Report H
Feport Title
Title:

Feportz
Froceszing Gozt Report

Activities CGost Report
Activities Load Report
Activities Performance Feport
Cyele Time Report

Export
FDF HTHML AT Cloze

Figure 254: Export Report Dialog

2. Enter atitle for the report.

3. Select the reports that you want to export by activating the appropriate check boxes. Refer to
section Simulation Report Types on page 415 for details on the available reports.

4. Click the button corresponding to the format that you want to export (PDF, HTML, or CSV). This
will open a Save dialog box.

5. Enter a file name and navigate to a location for your report. Then, click Save.
The report will be saved with the name and location specified.
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13.3.6 Comparing Simulations

You can compare the results of two simulation runs and view comparative reports. Both simulations
must use a scenario that imports the same process definition.

Compare Simulation

Scenariosst — Debug v [¥| Compare Scenario?ssr - Debug W

Figure 255: Comparing simulation results

To compare two simulation results:

1. In the Compare Simulation area of the Simulation Reports view, select the two simulations that
are to be compared from the drop-down lists.
By default, the drop-down list on the left displays the scenario that is currently open in the Scenario
editor. The drop-down list on the right displays all scenarios simulating the same process definition
that is being used in the current scenario. The available entries in the drop-down lists consist of
the name of the scenario and scenario file name.

2. Activate the Compare check box.
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The content of the Simulation Reports window will change and display comparative reports. Refer
to section Simulation Report Types on page 415 for details. The following example shows a

comparative report.

Simulation Report Period Compare Simulation
Start Dater | Jan 3,2013 | End Date: | Jan 10, 2013 |Scenariossr - OrderProcess & Scenario? ser - OrderProcess

Processing Gost | Activities Gost | Activities Load | Activities Performance | Gycle Time|

Report Type: | Bar Repaort W

Comparative Activities Cost Report

$141.60

W Scenario.ssr- OrderProcess
0 ScenarioZ.ssr- OrderProcess

Obtain Current Date Calculate Mext ftem

Resources

Activities Cost Statistics (Comparative)
Scenario.ssr - OrderProcess Details
No Activity N... Qty/Durati.. Human C... OtherCost Total Cost No Activity N... Qty/Durati.. Human C... OtherCost Total Cost

1 |Obtain Gurre..| 118.00] 141.60] 0.00| 141.60| 1 |Obtain Gurre.| a4.00| a4.00| 0.00| a4.00|
2 [Calculate Me.| 40.17| 59.00] 0.00] 59.00| 2 |Calculate Me.| 84.00] 84.00] 0.00] 84.00|

Scenario2.ssr - OrderProcess Details

Figure 256: Displaying a comparative report

13.4 Managing Simulation Scenarios

This section explains the functions available for managing simulation scenarios.

13.4.1 Saving a Scenario to a Different Name or Project

To save a scenario to a different name or project:
1. Click the Scenario editor that displays the scenario to be saved.
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2. Select File > Save As.

Scenario

Save Scenario to another location,

Enter or select the parent project:

| MyBankLoanProject

B o
128 Application
128 BankloanSample

=8 MyBankLoanProject

Marme: |Test5denario

Figure 257: Saving a Scenario to a Different Name

3. In the Save As Scenario dialog, select the project where you want to save the scenario. You
can save it to any Workflow Application project or to the "Simulation Scenarios" project. You
cannot save it to server projects. When saving it to a Workflow Application project, it will always
be stored in the Simulation folder of this project.

4. If you want to save the scenario to a different name, type the new name in the Name field.

5. Click OK.

6. If a scenario is not valid, for example because the start date is after the end date, a message is
displayed telling you so, and you cannot save such a scenario. Instead, you must cancel saving,
fix the errors and then try to save the scenario again.

Note that if the process definition imported in a scenario is not valid, you can save the scenario
anyway.
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13.4.2 Changing the Scenario Name and Description
The name of a scenario is used to identify it, therefore you must specify a name when creating a
scenario. You can use a description to provide additional information on the process.
To change the name and description for a scenario:
1. In the Navigator view, double click the scenario to open it in the Scenario editor.
2. Change the name and description, as desired, in the Name and Description fields.
3. Save the scenario when finished by selecting File > Save.

13.4.3 Opening a Scenario

To open a scenario, do one of the following:
* In the Navigator view, double click the scenario.
» In the Navigator view, right click the scenario and select Open from the pop-up menu.

1344 Closing a Scenario

To close a scenario:

1. Do one of the following:
» To close a particular scenario, click the Close button of the Scenario editor.
» To close all scenarios, select File > Close All.

2. If there are unsaved changes, a message is displayed telling you so. Do one of the following:
+ To close the scenario and save your changes, click Yes.
+ To close the scenario without saving your changes, click No.

13.4.5 Importing a Scenario

You can import scenarios in XML format into Interstage BPM Studio.

To import a scenario:

1. In the Navigator view, right click the Simulation Scenarios project and select Import from the
pop-up menu.

2. Navigate to the location where the scenario is stored.

Select the scenario and click Open.

4. If a scenario with the same file name already exists in the scenario, a dialog is displayed telling
you so. Rename the file to a unique name and restart importing.

w

13.4.6 Exporting a Scenario
You can export scenarios from Interstage BPM Studio to the file system. You can use the exported
files, for example, to import them into other systems. The export format is XML.
To export a scenario:
1. In the Navigator view, right click the scenario. Select Export Scenario.
2. Navigate to the location where the exported scenario is to be stored.
3. Click Save.
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13.4.7 Copying a Scenario

You can copy scenarios easily in the Navigator view.

To copy a scenario:

1. In the Navigator view, right click the scenario that you want to copy and select Copy from the
pop-up menu.

2. Right click the Simulation Scenarios folder scenario and select Paste from the pop-up menu.

3. Type a new file name and click OK.

You can copy several scenarios at once. Hold down the <Shift> key or <Ctrl> key while selecting all
scenarios to be copied, and - for each scenario - enter a new name.

13.4.8 Renaming a Scenario

You can specify a new file name for a scenario.

Note: You can use this function only if you set your preferences for the Navigator view to File
name.

To rename a scenario:

1. Right click the scenario in the Navigator view. Select Rename from the pop-up menu.
2. Type the new name for the scenario.

3. Press the <Return> key.
4

. If a scenario using the same file name already exists in the Simulation Scenarios project, a dialog
is displayed telling you so. Do one of the following:

+ To overwrite the existing scenario, click Yes.
+ To keep the existing scenario, click No.
In this case, the scenario is not renamed.

13.49 Removing a Scenario
When you remove a scenario, it is removed from the Interstage BPM Studio and from the file system
as well.
To remove a scenario:
1. Right click the scenario in the Navigator view. Select Delete from the pop-up menu.
2. Confirm the removal with Yes.
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14

14.1

Process Debugging

This chapter explains how to debug processes running on the Interstage BPM Server.

Introduction to Process Debugging

The Interstage BPM Studio allows you to debug processes running on the Interstage BPM Server.
You can perform the following operations:

* Remote Connection (Connection to the Interstage BPM Server)
» Creating and managing debug configurations

+ Starting to debug with a debug configuration

» Creating, suspending, resuming and aborting process instances
+ Displaying and updating UDA values

» Showing process instance execution history

Note that the Upload Application will be required if it is necessary to update process definitions while
debugging. Refer to section Uploading Workflow Application Projects to a Server on page 115 for
details.

Prerequisites for Process Debugging

Before you can debug a process, you need to complete the following:
1. Setting the server connection

When you debug your process definition, it is necessary to set the server connection on which
you debug processes running. Refer to section Setting Your Preferences on page 88 for details
on the Server Connection Setting.

2. Preparing the process definition

« If you create new process definitions or modified your process definitions, you have to upload
your application to the server. Refer to section Uploading Workflow Application Projects to a
Server on page 115 for details on how to upload the process definition.

» If you want to debug process definitions on the server or process definitions on your local
Workflow Application project are old, you have to download the Workflow Application project
from a remote server to your workspace. Refer to section Downloading Workflow Application
Projects From a Server on page 109 for details.

* You have to keep the same process definition with the Interstage BPM server. And confirm
the following states of process definitions on the server:

» The process definition has to be in draft state.

» Owner of the process definition have to be the same user used for the Server Connection
Setting. Refer to section Setting Your Preferences on page 88 for details on the Server
Connection Setting.

For more information about the state of process definitions on the server, refer the Interstage
Business Process Manager Console Online Help.

Note: You have to define the same name as its filename to the process definition name to debug
the process definition.

3. Creating a debug configuration
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14.2

When you debug your process definition, you need to set up a debug configuration to indicate
the server where processes are run and how you want to attach to them. Refer to section Creating
a Debug Configuration on page 424 for information on how to create a debug configuration.

Summary of the Debugging Process

The following is a summary of the steps for debugging process:

1.

Starting a debug session with the debug configuration

When you launch a debug session using the debug configuration, Interstage BPM Studio will
automatically switch to the Interstage BPM Studio Debug Perspective. Refer to section Workbench
Window of Debug Perspective on page 83 for details on the Interstage BPM Studio Debug
Perspective.

If the connection to the Interstage BPM server is established, Process definitions on the server
appear in the Debug view.

Refer to section Starting to Debug on page 428 for more information on how to start a debug
session.

. Debugging a process instance

+ If you want to debug a process instance after creating it, first you start a process instance with
the process definition which you want to debug.

» If you want to debug a process instance which is running on the server, you have to start the
debug session with the debug configuration of which the Exclude the started process
instances option is unchecked.

Refer to section Starting to Debug on page 428 for details on how to debug a process instance.

Displaying and updating UDA values

The Variables view lists UDAs defined in the process definition. You can inspect and update the
value of the UDAs that you selected to watch.

Refer to section Displaying and Updating UDAs on page 432 for details.

Displaying the node instance states visually in the Process Definition editor

The node instances are displayed with the marker which indicates its state. Clicking the stack for
the suspended node in the Debug view takes you to its location. If necessary, a new Process
definition editor is opened automatically.

Refer to section Navigating the Node Location on page 434 for details on how to navigate to the
corresponding node.

Creating a Debug Configuration

This section explains how to create a debug configuration for Workflow Application. The debug
configuration indicates the server where processes are run and how you want to attach to them.

To create a debug configuration:

1.

Select Debug Configurations from the Run menu or the drop-down menu next to the Debug
button %% on the toolbar.
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The Debug Configurations dialog box is opened.

Create, manage. and run configurations

Lt

S-€|:{=::>v

‘type filter text |

- Press the 'New' butten to create...onfiguration of the selected type.
» i8] Workflow Application - Press the 'Duplicate’ button to copy the selected configuration.

—*l,
oo P

£ >

Filter matched 2 of 2 items

Configure launch settings from this dialog:

¥ - Press the 'Delete’ button to remove the selected configuration.
ress the 'Filter' button to configure filtering options.

- Edit or view an existing configuration by selecting it.

Configure launch perspective settings from the Perspectives
preference page.

Figure 258: Debug Configurations

r‘lote: You cannot use the Perspectives preference page.

2.

In the Debug Configurations dialog, select the Workflow Application in the left pane, and then

select the New launch Configuration button on the toolbar or New from the pop-up menu.
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The right pane displays the configuration details for the Workflow Application.

Create. manage. and run configurations

€ Project does not exist

CExX| 83~
(type filter text |

4 B4 workflow applicatic
|Z%] New_configurat

MName: | Mew_configuration

‘¥ Connect B Source\l =] Q:;mmon\l

Project:

Server Connection:
Connection Name:

Base UEL:
Lser narme:

Application: Browse...

Include the public process definitions
Exclude the started process instances

< >
Filter matched 2 of 2 item

Figure 259: New Configuration

3. In the Name field, type a meaningful name for the configuration.

ote: The following special characters are not supported in the names of the configuration:
/l \! :1 &! *1 ?! "1 <! >1 |! @

4. In the Project field, you can type or browse to select the project to use as a reference for the
launch.

5. Select a server connection from the Server Connection drop-down list. Refer to section Setting
Your Preferences on page 88 for details how to define server connections listed in the field.

6. In the Application field, you can type or browse to select the application which contains process
definitions to be debugged. Selecting Application is optional.
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ote:

If Application field does not refer to a specific application, starting a debug session may
take time since all the process definitions on the server will be searched by default. If it
takes time, you should specify the Application to narrow down the search. If the Application
is specified, it searches only process definitions which are contained in the application and
this shortens the search time. In addition, time taken for starting a debug session can be
shortened by checking the Exclude the started process instances check box.

Debug Configurations

Create, manage. and run configurations

Attach to Worlkflow application

+ (=2 o e o
- ﬁ| nd Mame: | Debug

type filter text

I=f Connect . % Source| & Common
Workflow Application

[]Include the public process definitions
[ Exclude the started process instances

< » Apply Rewvert
Filter matched 2 of 2 items

=

Mew_configuratio LT EEE
Debug Browse...
Server Connection:
Connection Name: | Interstage BPM Server W
Base URL: http://ibpmserver/console/_wfxml/default/
User name; ibpm_serverl
Application: | Debug | Browse...

Figure 260: New Configuration Details

7. Optional: Check the Include the published process definitions check box if you want to debug
the published process definitions.

8. Optional: Check the Exclude the started process instances check box if you want to exclude
process instances that had already been started when a debug session was started.

Note that you do not need to define options in the Source tab and the Common tab.

Note:

You cannot use the Filter launch configurations button ¢ on the toolbar.
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14.3

14.4

14.4.1

Starting to Debug

This section explains how to start a debug session. You can start a debug session in one of the
following ways:

Selecting a Debug Configuration from the Toolbar

1. Select the configuration from the drop-down menu next to the Debug button %% on the toolbar.

Interstage Business Process Manager Studio

Fr LN @A V] @ &4 Pow
= O || B *TestWaitDebugxpdl 1Debug
g5 ] ! 100 | Debug Configurations... | ' 400 ' 500

~ . TestWaitDebu Organize Favorites... g

= ] T

. o TE ,—D-ain Obtain Cumrent <:>—]
iness_View Date

Figure 261: Debug Drop-down Menu

ow Help

Clicking the Debug button on the Debug Configurations dialog box
1. Select Debug Configurations from the Run menu or the drop-down menu next to the Debug

button %* on the toolbar.
The Debug Configurations dialog box is opened.
2. In the left pane of the Debug Configurations dialog box, select one of configurations under the
Workflow Application in the left pane.
The right pane displays the configuration details.

3. Click the Debug button to start debugging for the current configuration.

Interstage BPM Studio will automatically switch to the Interstage BPM Studio Debug Perspective. If
the connection to the Interstage BPM server is established, Process definitions on the server appear
in the Debug view. Refer to the section Workbench Window of Debug Perspective on page 83 for
more information on the Interstage BPM Studio Debug Perspective.

Managing Debugging Sessions

Pre-requisite: You have started a debugging session.
This section explains how to manage debugging sessions.

Creating Process Instances

You can create a process instance for the currently displayed process definition in the Debug view
to be going to debug it.
To create a process instance:

1. Select the process definition displayed in the Debug view, then select Start then suspend
instance from the pop-up menu.
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A new process instance is enacted in the Interstage BPM Server and displayed in the Debug
view.

fﬁ[}ebug &3 | | T ¥ =0
4 Debug [Workflow Application]
&4 TestWaitDebug:29356 15.0 [Debug]
4 @5 TestWaitDebug:32772 15.0 [Debug/TestWaitDebug] :
a4 f# Obtain Current Date:32775
Obtain Current Date
Parallel 5plit3
7= Start
. o Calculate Mest Item:32776

1S1

Figure 262: New Process Instance in Debug View

When a process instance is started, an event is sent to the Start node. The Start node then
immediately sends events to all the outgoing arrows and process execution is suspended when
reaching to the next node. The node appears in the tree hierarchy as a suspended node instance.

1442 Suspending Process Instances

If you want to debug a process instance which is running on the server, first you suspend it.

To suspend a process instance:

1. Select the process instance or the node instance displayed on the Debug view, then select
Suspend from the Run menu or the Suspend button Ll on the toolbar of the Debug view.
The state of node which belongs to the process instance will be changed to Suspended.

Note: You have to start the debug session with the debug configuration of which the Exclude the
started process instances is unchecked to display process instances which are running
on the server. Refer to section Creating a Debug Configuration on page 424 for details.

Note: . you suspend the process instance, process execution cannot be suspended immediately

in the running node. Process execution is suspended when reaching to the next node.

» Suspending the running node might be failed if it has been completed by the time process
execution is suspended. Make sure to suspend only running nodes.

» Process instances cannot be suspended on Parallel Join Gateway Nodes.

+ ltis also possible to suspend or resume a process instance by the Interstage Business
Process Manager Console, but never operate on the same process instance that you
are debugging.

14.4.3 Stepping to the Next Node

You can step through the process execution of one node instance. The execution result is displayed
in the Console view. You can also inspect the state of UDAs in the Variables view.
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To step to the next node instance:

1. Select a node instance which you want to step over in the Debug view.
Make sure the state of the node is Suspended. It is shown with a suspended node instance icon
. You can also select the top of the node stack which is shown with a suspended node instance
icon as its stack =.

2. Select Step Over from the Run menu or the Step Over button = on the toolbar of the Debug
view.

The currently selected node is executed and process execution is suspended when reaching to
the next node. You can confirm the state of node instance, if necessary.

Instead of Step 1, you can also select a process instance. If multiple suspended nodes belong to
the process Instance, the Select Nodes dialog box is opened. It allows you to select nodes to step
to the next node.

Select stepping nodes

[] Calculate Next Item
Obtain Current Date

Select All Deselect All

Figure 263: Select Nodes Dialog Box

You can repeat the steps above for each node which belongs to the process instance to debug the
process definition.
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1444

144.5

14.4.6

14.4.7

Note: . you do a step over , process execution is suspended when reaching to the next node.
If you step through the process execution of the node instance which splits process flow
into multiple parallel branches such as Parallel Split Gateway node, process execution
is suspended when reaching to each next node.

* Process execution cannot be suspended on Start or End nodes.

+ |tis also possible to suspend or resume a process instance by the Interstage Business
Process Manager Console, but never operate on the same process instance that you
are debugging.

Note: If you resume or step through the process execution of the activity, its icon is changed to a

running activity icon B8l (or l—_i'). When this happens, you need to complete the task
associated with the activity. Refer to the section Completing a Task on page 435 for
information on completing tasks.

Aborting Process Instances

You can abort process instances to terminate the selected debug target.
To abort a process instance:

1. Select the process instance displayed on the Debug view and then select Abort instance from
the pop-up menu.

The execution result is displayed in the Console view and the process instance is displayed as
terminated in the Debug view.

Disconnecting Process Instances

You can disconnect from the server.
To disconnect from the server:
1. Select the process instance displayed on the Debug view and then select Disconnect from the

pop-up menu, or the Disconnect button & on the toolbar of the Debug view.

The execution result is displayed in the Console view and the process instance is displayed as
disconnected in the Debug view.

Removing Terminated or Disconnected Process Instances

You can remove terminated or disconnected process instances from the Debug view.
To step to remove a terminated or disconnected process instance:

1. Select the process instance displayed on the Debug view and then select Remove Instance
from the pop-up menu.

The selected process instances are removed from the Debug view.

Rerunning Completed Nodes

You can rerun the following normally-completed nodes that belong to the running process instance:
» User Task Node

* Voting User Task Node

» Service Task Node
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» Call Activity Node
+ Remote Sub-Process Node
To rerun a normally completed node:

1. Select a node instance which you want to rerun in the Debug view. Make sure the state of the
node instance is normally completed.

2. Select Rerun from the pop-up menu.

The selected node is rerun and process execution is suspended when reaching to the next node.

Note: . \Whena normally completed node is rerun, the node transition may not occur as intended.
This prevents the process instance from completing normally. Abort the process instance
forcefully if it is not completed normally.

* A suspended node's stacks will be shown incorrectly if between the Start node and that
suspended node, any node is running or suspended.

14.4.8 Editing Process Definitions during Debugging

If the process definition has been changed during debugging it, the debugging must be restarted.
To restart a debugging:

1. Run the process instance to completion or abort the process instance.

2. Disconnect the debug configuration in the Debug view.

3. Upload the application which contains edited process definitions to the Interstage BPM server.
Refer to section Uploading Workflow Application Projects to a Server on page 115 for details on
how to upload the process definition.

4. Start the debug session with the debug configuration.

14.5 Displaying and Updating UDAs

Prerequisite: You have started a debug session.

This section explains how to display and update UDAs defined in the process definition during a
debug session.
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You can display and update UDAs when the process instance is suspended. The Variables view

displays information about the UDAs which are associated with the stack selected in the Debug
view.

()= Varisbles 52 S Breakpoints = =
Mame Walue
“ date 13444931 77000
& igWiaiting falze
& WariableZ MHOME
1544493177000

Figure 264: Variables View
You can update a UDA in one of the following ways:

Changing a UDA value by directly editing

In the Variables view, you can change UDA values by directly editing the value in the column. You

can also change UDA values by editing the value in the Details pane and select Assign value from
the pop-up menu.

69 Variables 53 #E Y 7O
MName Yalue
| % curDate 1357180544000 I
& isWaiting false
@ nextltem item
& uda 1357182071000
1357180544000

Figure 265: Directly Editing UDA
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Displaying the Set Value dialog-box then changing the variable

In the Variables view, select a UDA of which you want to change the value and then select Change
Value from the pop-up menu. The Set Value dialog-box in which you can change the value of the
selected UDA is opened.

Set Value “

Enter a new value for curDate:

1357180544000

Conce

Figure 266: Setting Value

Note: If you change the value of a UDA successfully, the corresponding value in the column is
updated. The changed values are highlighted in yellow (by default).

14.6 Navigating the Node Location

Prerequisite: You have started a debug session.

This section explains how to open the process definition which you are debugging to examine process
execution.

In the Debug view, if the node is suspended, its stacks are shown as child elements below.

%% Debug &3 0= & | 3 | =
4 Debug [Workflow Application]
4 TestWaitDebug:29556 15.0 [Debug]
a 3 TestWaitDebug:32724 15.0 [Debug/TestWaitDebug]

4 f® Obtain Current Date:32727
|E Obtain Current Datel
7= Parallel Split3
7= Start

@ AND2:32729

Figure 267: Suspended Node with Child Elements

Clicking on a stack takes you to the location of the corresponding node in the Process Definition
editor. If necessary, a new Process definition editor is opened automatically.
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14.7

Note: . you define multiple nodes which have same name in a process definition, you cannot
be taken to the correct node location by clicking the stack in Debug view. Make sure
that node names are unique in a process definition.

+ If you click a stack element in the tree hierarchy of the completed process instance, you
cannot be taken to its location.

Clicking on the hyperlinked node name in the Console view also takes you to the location of the
corresponding node in the Process Definition editor.

The node instances are displayed with the marker which indicates its state by default.

E¢ TestWailDebugaxpdl 23 = B8
b ' 100 ' 200 ' 300 ' 400 ' 500 | 600 |
 TestWailDebug
._?i Fole
B ,,_Qﬁif_’ Obtain Cument  fr———
Date
B | Dane
8 e
=] 3 Role
" \tem | Calculste Next !
ltem

Figure 268: Process Definition Editor

You can change the default settings using Window > Preferences and then Interstage BPM Studio
> Debug. Refer to section Setting Your Preferences on page 88 for information on how to set your
debug preference.

Note: Markers are cleared after the process instance is completed.

Completing a Task

In the stepping process, if you resume or step through the process execution of the activity, you
need to complete the task associated with the activity. Refer to the section Stepping to the Next
Node on page 429 for information on how to step through the process execution .

This section explains how to complete the task associated with the activity.
To complete the task:

1. Select the running activity which icon is a running activity icon ES (or ET ) on the Debug view
and then select Show Task from the pop-up menu.

If there are multiple tasks assigned for the activity, the Select Task dialog box is displayed to
select one of the tasks.

The Task Details page for the selected task is displayed in the external browser (Default system
Web Browser).
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14.8

14.8.1

14.8.2

Note: . The Task Details page can be displayed in Internet Explorer. You might need to change
your Default system Web Browser to Internet Explorer before displaying the page.

+ If you permit the running of java script in your browser, it will automatically load the page.
Otherwise, load the page in one of the following ways:

» Click on the information bar at the top of the page and then select Allow blocked
content from the drop-down menu.

» Click the Connect button on the page.

2. The Task Details page displays all choices on the lower part. You can select one by clicking on
it. The selected task is completed.

3. Close the Web Browser by clicking the window close button (x).

Note: . Close all opened browsers before opening Task Details page. If any browser is open,
logging in to the server may fail.

» After logging in, if the message "To display the webpage again, Internet Explorer
needs to resend the information you've previously submitted." is displayed , click
the Retry button in the dialog box.

Debugging Techniques

This section explains techniques for debugging process definitions.

Directing Process Flow
Prerequisites: You have started a debug session.

When you are debugging a process definition, you can update the UDA values. It allows you to test
the decision that process instance should proceed with which arrow if you debug the process definition
which contains Simple Exclusive Gateway nodes. Debug stepping and updating UDA values allow
the process execution to move on to the specific next node forcefully.

To direct process flow:

1. Start a process instance by selecting Start then suspend instance from the pop-up menu in the
Debug view.

2. Repeat the Step over operation until process execution is suspended when reaching to the
Simple Exclusive Gateway node.

3. Click the node stack to open the process definition and confirm the conditions displayed in the
Decision page of the Properties view.

4. Inspect the state of UDA specified in the conditions to evaluate in the Variables view.
5. Update the UDA values to match the criteria for the arrow which you want to select.
6. Step over to move process execution forward.

Opening Process Definition in Debug Perspective

To open the process definition in the Debug perspective:
1. From the Window menu, select Show View, and then select Navigator.
The Navigator view is displayed.

2. In the Navigator view, double-click the process definition you want to open.
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The process definition is opened in the Process Definition editor.
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Appendix A: Supported JavaScript Functions

A1

Interstage BPM provides a set of JavaScript functions that you can use with Java Actions, triggers,
Flexible Exclusive Gateway Nodes, and Sequential Loop Nodes.

This appendix explains which functions you can use with these elements. Also, it provides a description
of some of these functions.

Apart from functions listed in this appendix, you can use the JavaScript functionality that is defined
in the ECMA Standard. For information about the ECMA Standard, refer to the document
ecma-262.pdf included with the Interstage BPM product media.

Note: The size that a method used in a JavaScript may have is limited by the Java Virtual Machine
(JVM). Currently, the method byte code size is limited to 65535 bytes (64 KBytes). If you
use a method with a larger size, the JVM will throw an error and you have to reduce the

size of the method before executing the JavaScript again.

General JavaScript Functions

You can use the JavaScript functions explained in this section with Java Actions, triggers, Sequential
Loop Nodes, and Flexible Exclusive Gateway Nodes.

Note: Since numeric values are treated as values of type Number, you can use only the following
range of integers in JavaScript:

*  Minimum: -9007199254740992

*  Maximum : 9007199254740992

Note that the following minimum and maximum values of type Long are not supported:
* Minimum: Packages.java.lang.Long.MIN_VALUE

+ Maximum: Packages.java.lang.Long.MAX_VALUE

new Packages.java.util.Date()

For a description, refer to the Javadoc that comes with the JDK.

Date DateAdd(Date or Number date, Number offset, String field)

Returns a JavaScript Date object containing the date and time that is the result of adding the offset
to the date. fie1d determines the unit of time measure for the offset. Valid fie1d values are:

Field Value Description
"ss" Seconds
"mi" Minutes
"Thh" Hours

"ddan Days
Example:

var now = Packages.java.util.Date();
uda.Date = DateAdd (now, 1, "dd");
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Note: The example works correctly only if the User Defined Attribute (UDA) Date is of type DATE.

Say now has the following value:

Fri Jul 01 2016 14:02:59 GMT-0800 (PST)

Then, tomorrow ( DateAdd ( now, 1, "dd" ) ) has the following value:

Sat Jul 02 2016 14:02:59 GMT-0800 (PST)

If date is of type Number, its value is interpreted as milliseconds since January 1, 1970.

Boolean DateCompare(Date or Number date1, String operator, Date or Number

date2)
Compares two Date values and returns true or false as the result of the comparison. Valid operators
are:
Operator Description
nsn Greater than
nen Less than
"= Greater than or equal to
ne=n Less than or equal to
ne—m Equal to
nl=n Not equal to
Example:

var now = Packages.java.util.Date();

var tomorrow = DateAdd (now, 1, "dd");

if (DateCompare (now,"<", tomorrow)); // Executes because DataCompare
evaluates to true.

If date1 and date2 are of type Number, their values are interpreted as milliseconds since January
1, 1970.

Number DateDiff(Date or Number date1, Date or Number date2, String field)

Subtracts date2 from datel. Returns the difference between these date/times in days, hours, minutes
or seconds depending on the field value. Valid field values are:

Field Value Description
"ss" Seconds
"mi" Minutes
"hh" Hours

"dd" Days
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Example:

var now = Packages.java.util.Date();

var tomorrow = DateAdd (now, 1, "dd");

var diff = DateDiff (tomorrow, now, "dd");
//diff has a value of 1.

If datel and date2 are of type Number, their values are interpreted as milliseconds since January
1, 1970. Example:

|Var date = DateDiff (20000000,10000000,"ss");

BigDecimal DecimalAdd(BigDecimal value1, BigDecimal value2)

Returns a JavaScript BigDecimal object that is the sum of the parameters specified. The result
inherits the precision from the parameter with the most significant figures.

If you want to assign the result to a UDA, make sure that the UDA is of type BIGDECIMAL.
If you pass any other data type as a parameter, the function converts the parameter to a BigDecimal.

Example:
var x = 39;
var z = DecimalAdd ("3.1416",x);

If z is a BigDecimal, its value is 42.1416.

Boolean DecimalCompare(BigDecimal value1, String operator, BigDecimal
value2)

Compares two BigDecimal values and returns true or false as the result of the comparison.
Valid operators are:

Operator Description

m>n Greater than

nen Less than

n>=n Greater than or equal to
ne=n Less than or equal to
UEE Equal to

nr=n Not equal to

If you want to assign the result to a UDA, make sure that the UDA is of type BIGDECIMAL.
If you pass any other data type as a parameter, the function converts the parameter to a BigDecimal.
Example:

var smallDecimal = "1.11";

var largeDecimal = "22.22";

if (DecimalCompare (smallDecimal,"<", largeDecimal)); Executes because
DecimalCompare evaluates to true.
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BigDecimal DecimalDivide(BigDecimal value1, BigDecimal value2, Number
scale)

Divides valuel by value2 and returns the result of the division. scale determines the number of
significant digits for rounding. Any Number can be used as a scale value. Default value is 2.

The rounding mode is always to round half up; it rounds towards the "nearest neighbor" unless both
neighbors are equidistant. In that case, it rounds up.

If you want to assign the result to a UDA, make sure that the UDA is of type BIGDECIMAL.
If you pass any other data type as a parameter, the function converts the parameter to a BigDecimal.

BigDecimal DecimalMultiply(BigDecimal value1, BigDecimal value2, Number
scale)

Multiplies valuel by value2 and returns the result of the multiplication. scale determines the number
of significant digits for rounding. Any number can be used for scale. Default value is 2.

The rounding mode is always to round half up; it rounds towards the "nearest neighbor" unless both
neighbors are equidistant. In that case, it rounds up.

If you want to assign the result to a UDA, make sure that the UDA is of type BIGDECIMAL.
If you pass any other data type as a parameter, the function converts the parameter to a BigDecimal.

BigDecimal DecimalSubtract(BigDecimal value1, BigDecimal value2)

Subtracts value2 from valuel. Returns the difference between these values as a BigDecimal.

boolean toBoolean(String or Number value)

Converts value to a JavaScript Boolean. The value can be either a String containing "true" or
"false", or a Number containing zero (for true) or non-zero (for false). Returns true or false
depending on the parameter passed. If value cannot be converted into a Boolean, false is returned.

BigDecimal toDecimal(BigDecimal value, Number scale)

Converts value to a BigDecimal object. Returns the result of the conversion to the number of
significant figures specified with scale. Any Number can be used for scale. Default value is 2.

If you want to assign the result to a UDA, make sure that the UDA is of type BIGDECIMAL.
If you pass any other data type as a parameter, the function converts the parameter to a BigDecimal.

Packages.java.lang.Float.parseFloat

For a description, refer to the Javadoc that comes with the JDK.

Packages.java.lang.Integer.parseint

For a description, refer to the Javadoc that comes with the JDK.

Packages.java.lang.String.valueOf

For a description, refer to the Javadoc that comes with the JDK.
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A.2

JavaScript Functions Supported with Java Actions
With Java Actions, you can use the functions explained in section General JavaScript Functions on
page 438 and the functions listed below.

The functions listed below use the Server Enactment Context API
com.fujitsu.iflow.server.intf.ServerEnactmentContext to provide access to workflow
information. For a description, refer to the API Javadoc.

void sec.addAttachment (String attachmentName, String attachmentPath)

void sec.addProcessXMLAttributeSubstructure (String udaName, String xPath, String

value)

void sec.addProcessXMLAttributeSubstructureByldentifier (String identifier, String
xPath, String value)

void sec.deleteAttachment (String attachmentName)
void sec.deleteProcessXMLAttributeSubStructure (String udaName, String xPath)

void sec.deleteProcessXMLAttributeSubStructureByldentifier (String identifier,
String xPath)

void sec.escalateActivity(String assignees)

String sec.getActivityActor (String activityName)

Array sec.getActivityAssignees ()

String sec.getActivityName ()

String sec.getActor ()

Array sec.getAllAttachmentNames ()

Array sec.getAllAttributeNames ()

String sec.getAttachment (String attachmentName)

Number sec.getCurrentActivityId()

Number sec.getCurrentProcessId()

Array sec.getGroupMembers (String groupName)

String sec.getProcessAttribute (String attName)

String sec.getProcessAttributeByldentifier (String identifier)
String sec.getProcessAttributeStringType (String udaName)
String sec.getProcessDefinitionId()

String sec.getProcessDefinitionName ()

String sec.getProcessDescription ()

String sec.getProcessInitiator ()

String sec.getProcessName ()

Array sec.getProcessOwners ()

Number sec.getProcessPriority/()

Number sec.getActivityPriority()

String sec.getProcessTitle ()

String sec.getProcessXMLAttributeElementValue (String udaName, String xPath)

String sec.joinString (Array)
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Array sec.resolveRelationship(String relationship, String sourceValue)

void sec.sendEmail (String to, String from, String cc, String bcc, String subject,
String body, String mimeType)

void sec.setActivityAssignees (Array assignees)

void sec.setOwners (Array users)

void sec.setProcessAttribute (String name, String value)

void sec.setProcessAttributeByIdentifier (String identifier, String value)
void sec.setProcessDescription(String description)

void sec.setProcessName (String name)

void sec.setProcessOwners (Array users)

void sec.setProcessPriority (Number priority)

void sec.setActivityPriority (Number priority)

void sec.setProcessTitle (String title)

void sec.setProcessXMLAttributeElementValue (String udaName, String xPath, String
value)

void sec.setProcessXMLAttributeElementValueByIdentifier (String identifier, String
xPath, String value)

void sec.setProcessXMLAttributeSubstructure (String udaName, String xPath, String
value)

void sec.setProcessXMLAttributeSubstructureByIdentifier (String identifier, String
xPath, String value)

void sec.validateProcessXMLAttributeValue (String udaName)
void sec.validateProcessXMLAttributeValueByIdentifier (String identifier)

Array sec.splitString(String commaSeparatedList)

Manipulating User Defined Attributes (UDAs) with JavaScript

You can use UDAs that have been added to the process definition in your JavaScripts. Use the
following syntax:

uda.<udaldentifier>

Note that you must use the identifier and not the name of the UDA, as multibyte characters are not
allowed for variable names in JavaScript.

The following example creates a variable and initializes it to the value of a UDA:
var someVariable = uda.Price;

The following example shows how to assign the value of a variable to a UDA:
var lastName = "Jones";

uda.udaldentifier = lastName;
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Note: UDAs having the identifier get or set or Function must not be accessed using the syntax
uda.<udaIdentifier>. The system behaviour is undefined in that case.

As a workaround, do one of the following:
e Use uda.get ("<udaName>").

» Assign a different identifier to UDAs to be used in JavaScript, €.g. uda.myget Where
myget is the identifier of a UDA having the name get.

The methods uda.get and uda. set allow you to access UDAs by their names:
* uda.get returns the value of the specified UDA:

var value = uda.get ("<udaName>") ;
* uda.set sets the value of the UDA to the specified value:

uda.set ("<udaName>", "<udaValue>");

uda.set ("<udaName>", variable name);

When assigning a JavaScript return value to a UDA, make sure that their data type matches.
Otherwise, the assignment fails.

Note: If the assignment of a value to a target UDA fails due to conversion or any other kind of
errors, error details are logged in Trace.log. The target UDA is not updated and holds its
earlier value.

Interstage BPM maps UDA data types to the following Java data types:

» UDAs of type BIGDECIMAL are mapped to Packages.java.math.BigDecimal Objects.
+ UDAs of type DATE are mapped to packages.java.util.Date objects.

For details about the Java objects, refer to the Javadoc that comes with the JDK.

Manipulating Custom UDAs with JavaScript

Custom UDAs can be manipulated using the JavaScript dot notation. Consider the following custom
UDA with Id MyPurchase.

<customerName>Helmut Baer</customerName>
<dueDate>2016-12-12</dueDate>
<shipTo>
<street number="315">Elm Street</street>
<city>Oakhurst</city>
<state>AZ</state>
<zip>87654</zip>
</shipTo>
<billTo>
<street number="315">Elm Street</street>
<city>Oakhurst</city>
<state>AZ</state>
<zip>87654</zip>
</billTo>
<items>
<item>
<partNo>192D334</partNo>
<quantity>15</quantity>
<price>100.00</price>
</item>

Interstage Business Process Manager Studio User's Guide 444




Appendix A: Supported JavaScript Functions

<item>
<partNo>292B334</partNo>
<quantity>1</quantity>
<price>800.00</price>
</item>
</items>
<totalCost>1550.00</totalCost>

You can perform the following operations:
* Retrieve a certain element's value. Example:

var expectedPart = uda.myPurchase.items.item[1].partNo;

will assign 1920334 to expectedpart.
» Set a certain value to an element. Example:

uda.myPurchase.items.item[1l] .partNo = "123DX345";

will assign 123Dx345 to the first item.
* Retrieve an attribute value of a certain element. Example:

var streetNumber = uda.myPurchase.billTo.street.getValue (\"@number\");

will assign 315 to the streetNumber variable. The attribute should be the last element in the path
expression.

» Set an attribute value of a certain element. Example:

uda.myPurchase.billTo.street.setValue (\"@number\", \"415\");

will assign the value 415 to the number attribute of the bi11To element.

» Assign one custom UDA element's value to another element of the same (or different) custom
UDA. Example:

uda.myPurchase.items.item[1l] .partNo =
uda.myPurchase.items.item[2] .partNo;

+ Copy a custom UDA to another custom UDA as a part. For example, consider a custom UDA
named myAddress with the following structure:

<street number="315">xyz Street</street>
<city>Oakhurst</city>

<state>AZ</state>

<zip>87666</zip>

The following code will copy the myaddress custom UDA to the bi1l1To part of the myPurchase
custom UDA.

var myAddressObj = uda.myAddress;
uda.myPurchase.billTo = myAddressObj;

» Assign the value of a non-custom UDA (such as type STRING) to an element of a custom UDA.
Example:

uda.myPurchase.items.item[2] .price = uda.itemPrice;
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A3

where itemPrice is a UDA of type STRING.
+ Assign the value of a custom UDA element to a non-custom UDA (such as type STRING). Example:

|uda.itemPrice = uda.myPurchase.items.item[1l] .price;

where itempPrice is a UDA of type STRING.

Note: All the above operations are supported for multi-byte-character element names as well.
However, you need to use xpata methods instead of directly using the multi-byte element
name in the JavaScript expression. For example, consider the following expression that
assigns the value of a non-custom UDA to the custom UDA element price.

uda.myPurchase.items.item[2] .price = uda.itemPrice;

Instead of price, if the element name contained multi-byte characters (such as characters
in Japanese), the value assignment needs to be done as follows:

var itemObj = uda.myPurchase.items.item([2];
var simplePriceObj = uda.itemPrice;

itemObj.setValue (\"<Element name in Japanese>\", simplePriceObj) ;

Note: Do not use short names or any namespace information in any path expressions.

JavaScript Functions Supported with Triggers
With triggers, you use JavaScript expressions to specify control conditions. Control conditions narrow
down when the trigger fires.

You can use the functions explained in section General JavaScript Functions on page 438 and the
function explained below.

String eventData.getXMLData(String xpath)

Returns the text value of the XML element specified in the xpath expression.
Example:
Consider the following XML fragment:

<Customer>
<Data>
<Name>John</Name>
</Data>
</Customer>

The following statement assigns the text value "Jgohn" of the <Nname> XML element to the name
variable:

var name = eventData.getXMLData ( "/Customer/Data/Name/text()");
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Appendix B: Project Components

Interstage BPM supports a set of files that you need for running a specific process solution:
This appendix provides a complete list of files supported by Interstage BPM, and contains a brief

description of all these files:

Folder Name

Description of Files

Location in the Application
Project Directory

Process Definitions

The Process Definitions folder
contains all process definition
(.xpd1) files.

<Project Root>/Process
Definitions

web

The default web folder contains
files that will be exposed to the
Internet, such as various image
(.gif, .jpeg) files, calendar setup
(.7s) files, and design (.css)
files, QuickForm (. jspand . gf)
files, and Mobile QuickForm
(.mgf) files.

<Project Root>/web

dms

The dms folder contains all sorts
of attachments of Workflow
Application projects in
Attachments folder, such as
image (.gif) files, preview
(.wmf) files, and .htm1 files.
Attachments folder also
contains Blaze and new ILOG
rules files.

<Project Root>/dms and
<Project
Root>/dms/Attachments

Application Classes/engine

The engine folder contains the
classes, lib, and js subfolders.
The classes folder contains the
class (.class) files loaded by
the application at runtime.

The lib folder contains the jar
(.jar) files used by your
application.

The js folder contains the Java
Script (. §s) files used by your
application.

<Project Root>/Application
Classes/engine/classes,
<Project Root>/Application
Classes/engine/lib, and <Project
Root>/Application
Classes/engineljs

Simulation

The Simulation folder contains
the scenario files storing
simulation scenarios (. ssr files)
and, after running a simulation,
the scenario results.

<Project Root>/Simulation
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Folder Name

Description of Files

Location in the Application
Project Directory

Calendar

Calendar (.ca1) file used for
configuring new business
calendars. Calendars are similar
to property or . ini files. They
consist of name-value pairs. To
indicate a period of time,
commas are used.

One project can have several
calendar files.

<Project Root>/Calendar

Resources

Resources folder contains the
following:

» FTP Agent files

+ HTTP Agent files

» Custom Config files

« Configuration file for Java
Agents used by the
application
(agentsConfig.xml)

» Configuration files for new
data sources used by
Interstage BPM Studio

(patasourceDefinition.xml)

* File Listener file
(fileListenerConf.xml)

* Process Scheduler File
(ProcessScheduler.xml)

<Project Root>/Resources

schema

The schema folder contains
XML schema defined as
CUSTOM UDA.

<Project Root>/schema

Rules

The Rules folder contains Rules
Set sub-folders, which contains
the Decision Table (DTM files).

<Project Root>/Rules

Documents

The Documents folder contains
report and document files.

<Project Root>/Documents

Analytics

This folder is retained for
compatibility purposes.

<Project Root>/Analytics
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Appendix C: Keyboard Shortcuts

Cc.1

Cc.1.1

Interstage BPM Studio allows keyboard shortcuts to support process modeling or defining forms.
This appendix shows and explains the supporting keyboard shortcuts for Process Definition Editor
and Ajax Page Editor.

Keyboard Shortcuts for Process Definition Editor

This section shows and explains the supporting keyboard shortcuts for the Process Definition Editor.

In this section, nodes, swimlanes, group objects, and annotations that can be placed on process
definitions are collectively referred to as 'components'.

Selecting and Focusing Component

The component becomes a selecting state framed by solid line if you click it on the process definition.
On keyboard operation, the component is activated by the arrow keys pressed when the process
definition is activated. You can select these components to handle the cutting, copying, moving, or
changing operations.

On the other hand, the component framed by the dotted line is called a focusing state. In GUI system,
the focusing state indicates the control, such as the text area and the text box, is currently selected
to receive input. However in process definition editor, that plays a role in place of the coordinates of
the mouse when the keyboard operation is used. The frame shows the current location of the
component on the process definition. The focus target is the component on the process definition.
By using focus component, you can toggle its selecting state. When you press the arrow keys with
control key, the component is framed by a dotted line and becomes the focus state. In the state, you
press the space key with control key, you can toggle its selecting state.

The following figure shows a selecting state and focusing state, User Task2 is the selecting state,
End1 is focusing state.

3 Fole

Airro | p  Lzer Tagk?

Hrrom?

......................................

Figure 269: Selecting and Focusing State

Note: . |ijs possible to have a selecting state only when Select toolbar button is selected.
* Only one component at a time can have focus.
» For switching activate region, refer Switching Active Region on page 456.

C.1.2 Toolbar Action Operations

You can call some actions registered on toolbar of process definition editor, by keyboard shortcuts.

Interstage Business Process Manager Studio User's Guide 449



Appendix C: Keyboard Shortcuts

CcCA13

Action Key Description

Select Create a Bend Arrow and [Ctrl]+1 Create a Bend Arrow and Create a

Create a Diagonal Arrow button on Diagonal Arrow buttons on the toolbar

toolbar are selected. These are toggled by the
keys.

Select Select button on toolbar [Ctrl]+2 Select button on the toolbar is selected.

Validate [Ctri]+[Shift]+V Process definition is validated.

Undo [Ctrl]+Z The most recent change is done.

Redo [Ctri]+Y The undo change is reversed.

Zoom In [Ctrl]+[Shift]+[-] The zoom rate on process definition
editor is increased.

Zoom Out [Ctri]+[-] The zoom rate on process definition

editor is decreased.

Palette Operations

You can handle the palette on process definition editor by using the following shortcuts.

Note:

If process definition editor or any view is activated, Select component type, Insert
component, and Insert component in series actions cannot be completed. You need to
activate the palette for completing these actions.

Action

Key

Description

Open Palette/Hide Palette

[Ctri]+0

Shows palette or hides the palette

+ If the palette is not displayed, opens
the palette and activates its
component

+ Ifthe palette is displayed, closes the
palette and activates the process
definition

Please refer Switching Active Region

on page 456.

Select component type

The arrow keys

Selects component type in the palette

Insert component

[Ctrl]+Enter

Inserts selected component type into
the process definition

The component is located in the center
in process definition and can be
handled.
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Action

Key

Description

Insert component in series

[Ctrl]+[Shift]+Enter

Inserts selected component type into
the process definition

If you press keys again, the component
type is inserted again into the process
definition.

C.1.4 Component Operations on Process Definition

You can operate component operations on process definition. This section explains how to operate
the selection, addition, deletion of components by keyboard shortcuts.

button.

Note: . you operate the component on process definition, you have selected the Select tool

* You cannot operate these component operations when palette and any view are activated.

Selecting Component

This section explains how to select component on process definition by using keyboard shortcuts.

Action

Key

Description

Select a component

The arrow keys

The component as per the direction of
the arrow key is selected.

component

Move a focus [Ctrl]+Arrow key The component as per the direction of
the arrow key is focused.
Toggle selection of focusing [Ctrl]+[Space] The focusing component is toggled for

its selection. It is used for selection of
multiple components too.

If there is no selected state component,
the process definition is selected. This
is same as clicking the blank area in the
process definition.

Select components in sequence

[Shift]+Arrow key

The component as per the arrow
direction is selected in sequence.
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Action Key Description

Select a handle [1 Handles, in four corners and sides of
(Reverse: selected component are selected
[Shift]+[.]) cyclically.

The mouse cursor is moved on the
handle and transformed to moving
cursor or resized cursor when the key
is pressed. Press the escape key to
cancel handle selection mode and
reverse to mouse pointer cursor.

By using a handle, you can operate the
moving and resizing of mouse cursor at
the selected component.

S Rele
Lzer Task1

Figure 270: Moving Cursor

Surimlane

Figure 271: Resizing Cusror

Handling Component

This section explains how to operate selected component by using keyboard shortcuts.

Action Key Description

Rename a component F2 The selected component is renamed.

(Define a description) The description of the selecting annotation is
defined. Press [Ctrl] + Enter to accept.
For some nodes, example, for Parallel Join Gateway
Nodes, the node name is not displayed on the node
symbol, but you can rename it in the Properties
view.

Cut [Ctrl]+X The selected component is cut.

Copy [Ctrl]+C The selected component is copied.

Paste [Ctrl]+V The cut or copied component is pasted.
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Action

Key Description

Remove

Delete Selected components are removed.

The following operations are available by selecting a handle on component:

Action

Key

Description

Move a component

(Handle selection)+ the
arrow key

Component is moved with the arrow key at
the moving cursor.

Press [Alt] + the arrow key, to move by
one point.

Press Enter to accept this change. Press
Escape to cancel.

Resize a component

(Handle selection)+ the
arrow key

Component is resized with the arrow key at
the resize cursor.

Press [Alt] + the arrow key, to resize by
one point.

Press Enter to accept this change. Press
Escape to cancel.

'Resize a component' is only available at
Embedded Sub-Process, Swimlane, Group,
and Annotation.

Note: In the case of using Interstage BPM Studio as an Eclipse plug-in, you might not use 'Move
a component' or 'Resize a component' by using the Alt+right key or Alt+left key. To change
the setting, do as follows:

1. Select Window > Preference and then General-Keys.
2. Input Alt+right or Alt+left in type filter text. A command is shown.
3. Select Binding after the command is selected and input the other key binding.

C.1.5 Arrow Operations on Process Definition

You can operate arrows on process definition by keyboard shortcuts.

Note: . |f you want to add arrows on process definition, you need to select Create a Bend Arrow
or Create a Diagonal Arrow button on the toolbar.

» If you want to select or handle arrows on process definition, you need to select Select
button on the toolbar.

Adding Arrows

You can add arrows using keyboard shortcuts as follows:
1. Press [Ctrl] + 1 to select Create a bend arrow or Create a diagonal arrow button on the toolbar.

2. Press the arrow key to select start point of the source component. The source point of the next
component is selected if you press [Ctrl] or [Shift] with the arrow key.

3. Press the Enter key to accept start connection point.
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4. Press the arrow key to select end point of the target component. The target point of next component
is selected if you press [Ctrl] or [Shift] with the arrow key.

5. Press the Enter key to accept end point of the target component and add an arrow.
Selecting Arrows
This section explains how to select arrows on process definition by keyboard shortcuts.

Action Key Description
Select an arrow 1.\ The arrow connected with selected component is
selected cyclically.

Move an arrow focusing [Ctrl]+/, The arrow connected with selected component is
[Ctri]+\ focused cyclically.

Toggle selection of focusing | [Ctri]+[Space] | The focusing arrow is toggled its selection.

arrow

Select arrows in sequence | [Shift]+/, The arrow is selected in sequence.

[Shift]+\
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Action Key Description

Select an arrow handle The period Handles, in source node point, target node point,
key (.), and bend points, of selected arrow are selected
[Shift]+[.] cyclically.

The mouse cursor is moved on the handle and
transformed to moving cursor, resized cursor, or
cross cursor. Press Escape to cancel handle
selection mode and reverse to mouse point cursor.

By selecting an arrow handle, you can complete the
changing shape and reconnecting operations on the
arrow.

.:::—-"—:"E,'{Eﬁ"'—.—..

Figure 272: Arrow Moving Cursor

I:‘i—@igﬁl—.l

.

Figure 273: Arrow Resize Cursor

g
.:_.Meﬁ._,lr_

Figure 274: Cross Cursor

Handling Arrows

This section explains how to operate selected arrows by keyboard shortcuts.

Action Key Description
Rename F2 Types a selecting arrow name
[Remove] Delete Removes selecting arrows

The following operations are available by selecting an arrow handle:
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Action Key Description
Change the arrow shape (Handle The arrow shape changes using the arrow keys at
selectlin)+ the | moving cursor and resize cursor.
arrow key Press Enter to accept the change. Press Escape to
cancel the change.
You can change the arrow shape only at the bend
arrow.
Reconnect (Handle Press the arrow keys to reconnect the component
selection)* the | \when the cursor is cross cursor.
arrow key

Press Enter to accept the change. Press Escape to
cancel.

C.1.6 Switching Active Region

This section explains how to operate the active region switching on process definition editor and

Interstage BPM Studio.

Action Key Description

Switch activation region [Tab], The activation region is switched in sequence.

Move a focus [Shift]+[Tab] | The examples of the activation region are the palette
name, the palette button, palette component type,
process definition, the toolbar, perspective button,
the tab of the editor, and so on.
If Properties view or Problems view has been
activated, it moves the focus component. Press [Ctrl]
+ [Tab] keys if the text area component has been
focused.

Activate palette component | [Ctri]+9 Activates palette component. The palette opens if it
is closed.
In 'Activate palette component', it is possible to
handle the palette.

Activate Process Definition | [Ctrl]+8 Activates the current process definition editor

Editor In 'Activate the process definition', process definition
component can become selecting or focusing.
Handles the component and arrows

Activate Editor F12 Activates the current editor

Next Editor [Ctrl]+F®, Activates the next editor

[Ctrl]+Page
Up
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Action Key Description
Previous Editor [Ctri]+Shift+F8, | Activate the previous editor
[Ctrl]+Page
Down
Next View [Ctrl]+F7 Activates the next view. You can change activate
view, Outline view, Overview view, Navigator view,
Properties view, Problems view, Error Log view, and
SO on.
Next Perspective [Ctrl]+F8 Activates the next persepctive

C.1.7 Scrolling Process Definition Editor

You can scroll on process definition editor by shortcuts handling.

r\lote: If you want to scroll process definition editor, you need to select the Select button at toolbar.

Action Key Description

Scroll a canvas (Pan) [Space]+drag Scrolls canvas while you drag the mouse. Itis useful
mouse to zoom in at the process definition.

Scroll a canvas [Ctrl]+[Shift]+the [Scrolls canvas as per the arrow direction. The

vertically/horizontally arrow key canvas scrolls vertically when right and left arrow

keys are pressed. It scrolls horizontally when up and
down keys are pressed.

C.2 Keyboard Shortcuts for Ajax Page Editor

This section shows and explains the supporting keyboard shortcuts for the Ajax Page Editor.

C.2.1 Toolbar Action Operations

You can execute some actions registered on toolbar of Ajax Page Editor using keyboard shortcuts.

Action

Key

Description

[Refresh Ajax Page Editor]

F5

Refreshes the Design view of the Ajax
Page Editor

as Vertical Panes] /

as Horizontal Panes]

[Show Design View and Source View

[Show Design View and Source View F6

The Design view and the Source view
are displayed at the top and bottom / the
left and right. These are toggled by the
keys.

[Only Show Design View] /
[Only Show Source View]

F7

Only the Design view / the Source view
is displayed. These are toggled by the
keys.
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Action Key Description

[Refresh Automatically While Editing [ F8 When this is set, the Design view

Source View] automatically reflects the changes as
they are being made in the Source view.

C.2.2 Design View Commands

You can execute these commands by using keyboard shortcuts when the Design view of Ajax Page
Editor is activated.

Action Key Description

[Refresh] F5 Refresh the Design view

[Cut] [Ctrl]+X Selected widgets are cut and saved to
the clipboard as text data

[Copy] [Ctrl]+C Selected widgets are copied and saved
to the clipboard as text data

[Paste] [Ctri]+V The clipboard data is pasted to the
Design view and this widget is selected

[Delete] Delete Delete selected widgets

Move widgets The arrow keys Move selected widgets to the arrow key

direction. Release the arrow key to
accept this change.

C.2.3 Source View Commands

You can execute these Edit Menu or Source Menu commands by using keyboard shortcuts when
a Source view of the Ajax Page Editor is active.

Edit Menu

Action Key Description

[Undo] [Ctrl]+Z Undoes the last change

[Redo] [Ctri]+Y Redoes the change that was previously
undone

[Cut] [Ctrl]+X The selected range is cut and saved to
the clipboard as text data

[Copy] [Ctrl]+C The selected range is copied and saved
to the clipboard as text data

[Paste] [Ctri]+V The clipboard data is pasted to the
cursor position

[Delete] Delete Selected range or element is deleted

[Select All] [Ctrl]+A All the source codes are selected
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Action Key Description

[Find/Replace] [Ctrl]+F Opens the [Find/Replace] dialog, a
specified character is found or replaced.

[Find Next] [Ctrl]+K Next occurance of selected text String
or selected element is found

[Find Previous] [Ctri]+[Shift]+K Previous occurance of selected text
String or selected element is found

[Incremental Find Next] [Ctrl]+J Finds next occurace by incremental
mode

[Incremental Find Previous] [Ctrl]+[Shift]+J Finds previous occurance by
incremental mode

[Content Assist] [Ctrl]+Space Opens the input candidate list at cursor
location

[Show Tooltip Description] F2 Displays the information about a tag or
property when the cursor is placed on it

[Word Completion] [Alt]+/ Supplements the input of the word

Source Menu

Action Key Description

[Toggle Comment] [Ctrl]+[Shift]+C Changes the caret line and the selected
line to comment

[Add Block Comment] [Ctri]+[Shift]+/ Changes the caret tag to comment

[Remove Block Comment] [CtrI]+[Shift]+\ Deletes a block comment

[Format] [Ctrl]+[Shift]+F Formats the editor contents

[Format Active Elements] [Ctri]+I Formats the active element contents

[Occurrences in File] [Ctrl]+[Shift]+A Searches the appearance widget in the

file

C.2.4 Palette View Operations

You can handle the Palette view by using the following keyboard shortcuts.

Action Key Description
Select widget The arrow keys Selects the widget in the palette
Insert widget [Ctrl]+Enter Inserts selected widget into the Ajax

Page editor. The widget is inserted to
the center of the region where the
Design view is displayed.
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C.2.5 Switching Active Region

The section explains how to switch active regions in the Ajax Page editor. You can execute it by
using keyboard shortcuts when a Source view of the Ajax Page Editor is active.

Action Key Description

Activate palette view [Ctrl]+[Shift]+9 Activates the widget in palette view. The
palette view opens if it is closed. In
Activated palette view, it is possible to
handle the palette view operation.

Activate Design view / Activate [Ctrl]+8 Activates the Design view or the Source

Source view view in Ajax Page editor. These are
toggled by the keys.

[Activate Editor] F12 Activates the current editor

[Next Editor] [Ctrl]+F6 Activates the next editor

[Previous Editor] [Ctrl]+[Shift]+F6 Activates the previous editor

[Next View] [Ctrl]+F7 Activates the next view

[Previous View] [Ctrl]+[Shift]+F7 Activates the previous view

C.3 The Menu Key

The menu key is located between right Windows key and Ctrl key. If you press the menu key, a
pop-up menu is displayed. It is the same pop-up that is displayed by right-clicking. By using the
combination of menu key and mnemonics, you can complete some actions using the keyboard. For
example, in Process Definition editor you select the component and press the menu key and D key,

and then the component is removed.

r\lote: You can use [Shift] + F10 to perform the action that the menu key performs.
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Appendix D: Debugging Generic Java Actions

If you need to debug Java methods on generic Java Actions, it is often useful to use remote debugging.
Remote debugging allows you to connect to Java methods running on the Interstage BPM Server
process from your workstation and debug them.

This appendix describes briefly how to debug Java methods set to generic Java Actions that are
executed on Interstage BPM server by using Eclipse IDE.

For further information about Java development and debugging in Eclipse, please refer to the Eclipse
Help.
To debug a Java method:
1. Start the Interstage BPM Server.
Start the java VM of your application server with the following remote debug option:

-agentlib:jdwp=transport=dt socket, server=y,address=8135, suspend=n

For example, if you use JBoss as an application server, you can add the following line in the
<JBoss installation dir>\bin\setenv.cmd:

set
JAVA OPTS=-agentlib:jdwp=transport=dt socket, server=y, address=8135, suspend=n

For detailed information about setting options to Java VM, please refer the Interstage BPM Server
and Console Installation Guide and manuals of the application server.

Note: Generally, using debug options incurs performance overhead. Therefore you shouldn't use
them on production environments.

Note: You might need to configure your Operating System's firewall to open TCP port 8135 so
that the debugger can connect to the port.

2. Create Java Methods.

Create Java methods with Java development feature provided by Eclipse. The compiled class
files need to be imported in the Application Classes/engine/classes folder under the workflow
application project.
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For example, if you create the file named my.bpm.action.UdaCalc.class, place itin the project
as shown in the figure below:

4 =8 JavaActionTestl
4 (= Process Definitions

£t PD1.xpdl
= web
> = dms
4 (= Application Classes
4 [= engine
4 [= classes
4 (= my
4 = bpm
4 [~ action
iy UdaCalc.class
= lib

Figure 275: Importing Java Class
For more information on importing files, refer Importing Folders and Files on page 97.

3. Set a Break Point.

Interstage Business Process Manager Studio User's Guide 462



Appendix D: Debugging Generic Java Actions

Set a break point in the java method so that you can examine the values of variables, and run
the method step by step when the method is executed in the server.

public void add(int a, int b, 5tring targetld
throws Exception {

" 4+ fizzBurz

® Toggle Breakpoint Uda, ret):

Disable Breakpoint

o to Annotation

n)y {
Add Bookmark...
Add Task...

1 N b

[
<.

Show Quick Diff Ctrl+5hift+Q
15/ ¥ | Show Line Numbers
20 Folding »

Preferences...

[
L ko

Breakpoint Properties...

retorn String.valu=s0fi{n);

Figure 276: Setting Break Point

4. Deploy Workflow Application.
Upload the workflow application which contains process definitions using the generic Java Action
you created. For more information, refer sectionUploading Workflow Application Projects to a
Server on page 115.

5. Define debug configurations.
Define a remote debug configuration. Display the Debug Configuration dialogbox by selecting
Debug Configurations... from the Run menu. Then, select New from the context-menu of the
Remote Java Application item.

Ju JUnit

Ji Junit Plug-in Test

4 0SGi Framework

[zl Remote Java Application
Jij Task Context Plug-in Test
Juy Task Context Test

Work Flow Application

Figure 277: Remote Java Application
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Specify the host where Interstage BPM server is running and the port number to which the remote
VM is listening (8135 for the above example).

Create. manage. and run configurations

Attach to a Java virtual machine accepting debug connections

MEER JRE

Name: | MyJlavaActionDebug
|t'yrpe filter text

&4 Connect ™, Eo Souroew ==| Q:rmmon\|
Broject:

& apache Tomca
& Eclipse Applica
3 Eclipse Data T |leavahction
B Generic Server
B Generic Server

Connection Type:

E HTTP Breview |Standard (Socket Attach)

B 12EE Preview
] Java Applet
7] Java Applicatic
Ju JUnit Port: (8135
Ji JUnit Plug-in Ta
4 0SGi Framewd [] Allow termination of remote VM
4 [T, Remote Java #
MyJlavaActi

Connection Properties:
Host: |c0n50IeH05t

<
Filter matched 16 of 1

Revert

@

Figure 278: Debug Configurations

After entering the necessary values, click the Debug button. A debug starts and the debugger
connects to the remote Interstage BPM Server via network.
6. Execute Java Action.

Run a process instance and execute the Java Action via Interstage BPM Console. If the Java
method is executed to the break point set above, the debugger will pause the execution.

Interstage Business Process Manager Studio User's Guide 464



Appendix D: Debugging Generic Java Actions

Note: If you run a process instance by the process debugger of the Interstage BPM Studio for
debugging Java Actions, the eclipse will hang because of a dead lock. For example:

» Java Action is paused on a break point, and it waits for Process debugger to proceed
with the process for the next step.

* Process debugger waits for Java Action to finish the process.

Therefore, it's safer to use Console to run Java Actions when you are debugging Java
methods.

File Edit Source Refactor MNavigate Search Project Run  Window Help

r4 - B0~ Q-  @o S P E -

%5 Debug 2 &L Servers Qi

o Dasmon Thread [WorkManager(2)-80] (Suspended (breakpoint at line 9
UdaCalc.add(int, int, String, ServerEnactmentContext) line: 9
MativeMethodAccessorImpl.invokeO{Methed, Object, Object(]) line: r
NativeMethodAccessorImpl.invoke(Object, Object[]) line: 39
DelegatingMethodAccessorImpl.invoke(Object, Object[]) line: 25
Method.invoke(Object, Object...) line: 597

Tmnem AmbimmCmmime mocmm ks lsors b abkb A Cheima Toaes Ambine CamemeTmne

< | i

[J] UdaCalc.java &2

1 package my.bpm.action;

<

import com.fujitsu.iflow.server.intf.S5erverEnactmentContex
public class UdaCalec {
public volid add(int a, int b, 5tring targetlUda, Server

throws Exception {
String ret = a + "," + b+ ": " + fizzBuzz(a + b):

sec.setProces

(java.lang.String) fizz buzz

136 private S5tring fi
14 final int mod
15 final int mod
16 if (mod3 ==
1 return "fizz buzz":

Press Ctri+5hift+D to Move to Display View

13 if (mod3 == 0y {

Figure 279: Performing Debug

You can perform various debug operation such as stepping-in, changing the values of variables,
examining the return value of method, and so on. If you want to stop debugging, press Disconnect

button &
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Appendix E: Silent Installation and Uninstallation

E.1

In addition to a standard installation and uninstallation procedure for Interstage BPM Studio, you can
use a silent installation or uninstallation procedure.

This appendix describes briefly how to use silent procedure for installation and uninstallation of the
Interstage BPM Studio.

The silent mode option does not require user interaction. When using silent mode, the installation
and uninstallation is performed using response files instead of graphical user interface. To create
the response file, you need to run the standard interactive installer/uninstaller and record all the
configuration and selections made during the installation/uninstallation process in the response file.

Silent Installation Process

To run installation procedure in silent mode, you need to:

1. Create a response file, which contains the configuration information required to install the Interstage
BPM Studio. The response file can be created by running the standard interactive installer and
save the configuration information in the response file.

2. Execute the silent installation script that uses the response file.

To create a response file for silent installation:

1. Open a command prompt and run the following command to navigate to the installer directory.
For example:

cd <media drive>/studio

2. Run the following command to execute the installer and record the configuration in the response
file.

|start /w setup.exe /r /fl<Path of response file>/install.iss

For example:

|start /w setup.exe /r /flc:/tmp/install.iss

Complete the standard installation process. All configuration responses will be recorded in the
file mentioned in the command (c:/tmp/install.iss). This response file will be used during
the silent installation.

To install Interstage BPM Studio in silent mode:

1. Copy the response file (install.iss) on the computer where you want to execute silent
installation procedure.

2. Open a command prompt and run the following command to navigate to the directory that contains
the installer.
For example:

cd <media drive>/studio
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3. Run the following command to execute the silent installation using the response file (install.iss)
and record the result into the log file (install.log).

start /w setup.exe /s /fl<Path of response file>/install.iss /f2<Path
of Log file>/install.log

For example:

start /w setup.exe /s /flc:/tmp/install.iss /f2c:/tmp/install.log

Note: Before executing the silent installation, make sure that destination folder of log file does not
exist on your computer. If it already exists, silent installation will fail.

How to confirm successful silent installation

To determine whether a silent installation succeeds or fails, refer to the log file
(c:/tmp/install.log). An integer value is assigned to the ResultCode keyname in the
[ResponseResult] section, as mentioned below:

ResultCode Value Description

0 Success

-1 General Error

-3 Interstage BPM Studio is already installed, Not enough disk
space, etc.

-5 File does not exist

-8 Invalid response file

E.2 Silent Uninstallation Process

To run uninstallation procedure in silent mode, you need to:

1. Create a response file, which contains the information required to uninstall the Interstage BPM
Studio. The response file can be created by running the standard interactive uninstaller and save
the information in the response file.

2. Execute the uninstallation procedure in silent mode.
To create a response file for silent uninstallation:

1. Open a command prompt and run the following command to navigate to the directory that contains
the installer.

For example:

cd <media drive>/studio

2. Run the following command to execute the installer and record the configuration in the response
file.

|start /w setup.exe /uninst /r /fl<Path of response file>/uninstall.iss|

For example:

|start /w setup.exe /uninst /r /flc:/tmp/uninstall.iss |

Interstage Business Process Manager Studio User's Guide 467




Appendix E: Silent Installation and Uninstallation

Complete the standard uninstallation process. All your responses will be recorded in the file

mentioned in the command (c:/tmp/uninstall.iss). This file will be used during the silent
uninstallation.

To uninstall Interstage BPM Studio in silent mode:
1.

Copy the response file (uninstall.iss) on the computer where you want to execute silent
uninstallation procedure.

2. Open a command prompt and run the following command to navigate to the directory that contains
the installer.

For example:

cd <media drive>/studio

3. Run the following command to execute the silent uninstallation using the response file
(uninstall.iss) and record the result into the log file (uninstall.log).

start /w setup.exe /uninst /s /fl<Path of response file>/uninstall.iss
/f2<Path of Log file>/uninstall.log

For example:

start /w setup.exe /uninst /s /flc:/tmp/uninstall.iss
/f2c:/tmp/uninstall.log

How to confirm successful silent uninstallation

To determine whether a silent uninstallation succeeds or fails, refer to the log file

(c:/tmp/uninstall.log). An integer value is assigned to the ResultCode keyname in the
[ResponseResult] section, as mentioned below:

ResultCode Value Description

0 Success

-1 General Error

-5 File does not exist
-8 Invalid response file
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ACID properties

Activity

Activity Time
Agents

Annotation

API

Application Variable

ASAP

Arrow

Assignee

Attachment

BPR

Business Calendar
Business Process

Business Rule Task
Node

Call Activity Node

Chained-Process Node

Compensation Action

Database Action
DB Node

A transaction is a set of actions that obeys the four so-called ACID
properties: atomic, consistent, isolated, and durable.

The description of a task, logical step, or work to be performed in a
process. An activity is represented by a work item.

The time it takes to perform a particular activity.

Components that asynchronously access systems external to Interstage
BPM.

An addition to a process definition allowing for adding explanatory
comments to the process definition.

Application Programming Interface. The interfaces and classes that
programmers may use in their own customized applications to access
the server.

Dynamic variables that can be defined at application project level to
share them across all the processes within a specific application project.
This saves effort for creating separate variables for each process.

Asynchronous Service Access Protocol. ASAP is a communication
protocol based on SOAP and is used to start, manage, and monitor long
running services.

A connector between nodes. Arrows guide the process flow from one
node to another.

The person(s) assigned to perform an activity.

A document file generated by any application, which has been associated
with a process.

Business Process Reengineering. The field of study which concentrates
on how work may be redefined in terms of processes.

A calendar that specifies working days and times.
See Process.

A node that executes the Business Rules Engine.

A node that represents a complex task. The details of that task are
defined in another process definition.

A node representing a complex task that can be accomplished
independently from the tasks defined in the parent process definition.

A second level Java Action that can be defined as compensation for a
first level Java Action, e.g. for cleaning up the system and ensuring a
consistent state of external systems not participating in a transaction.

A Java Action allowing for the interaction with external database.

A node that accesses an external database using JDBC.
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Directory Service (DS)

Document Management

System (DMS)

Due Date

EJB

Email Node
End Node

Error Action
Flexible Exclusive

Gateway Node

Form

Framework Adapter

Future Work Item

Groups

Groupware
GUI
Initiator

Integration Action

Interstage BPM Console

Interstage BPM Form

Iterator Node

Repository for the entire network's authentication and configuration data.
Provides access to services, file servers, databases, and other
applications. User and application access to the repository is controlled.

The system integrated with Interstage BPM which is used to store
attachments, forms, etc. The DMS Adapter is the communication link
between the DMS and Interstage BPM.

Specifies when an activity is due to be completed once it has become
active. A due date also specifies what will happen when it is reached
and the activity has not been completed.

Enterprise JavaBeans.
A node that sends out predefined emails.

A node that identifies the end of a process branch and completes the
process. A process definition has at least one End Node.

A Java Action that is used to handle specific errors on process definition
level, on Remote Subprocess level, and on first level Java Action.

An Exclusive Gateway Node where the condition is specified as a
JavaScript expression.

An HTML or XML file which may be associated with an activity, process
instance, or process definition. Forms can be created using Interstage
BPM; their appearance can be modified using any XML or HTML editing
tool.

The Framework Adapter, also called DD Adapter, connects the Directory
Service and the Document Management System Adapters. The "DD" is
short for "document" and "directory”. It handles authentication of the
user and manages a consistent user authentication to the Directory
Services and Document Management System.

Work ltems that the users may be assigned in future so that the tasks
can be planned in advance.

Collections of users. Groups can be defined in Interstage BPM's local
group store, in a Directory Service or in both systems.

A type of software, which facilitates collaboration.
Graphical User Interface.
The person who starts a new process instance.

A Java Action allowing for accessing external functions from within a
process definition.

A web-based user interface which allows a user to create process
instances, process definitions and access and respond to work items.
Itis also used by Interstage BPM Super Users to administrate Interstage
BPM.

A type of form native to Interstage BPM

A node that generates multiple node instances upon specifying the
iterator count.
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Java Action A part of a process definition that tells how to call a Java method. Every
Java Action is an instance of a particular Java Action Type.

Java Action Set A collection of Java Actions which are all executed at a particular time
within a process definition

Java Action Type This specifies what exact operation that a particular Java Action will call.
A Java Action Type corresponds to a particular static Java method. You
can extend the server by adding new custom Java Action Types, and
that means that you are adding your custom Java methods to be called
by the server, usually as part of an application.

LDAP Lightweight Directory Access Protocol.

Message Receive Node A node that waits for an incoming event message from an external
system.

Node A graphical representation of a step in a process.

No-Operation Action A built-in Java Action that specifies no operation.

Notification Action A Java Action allowing for notifying users on events related to process
execution. Users can be notified by email, for example, that a process
or a single activity has been started.

OnAbort Action Set Java Actions in this set will be executed before a process instance is
aborted.

OnResume Action Set Java Actions in this set will be executed before a process instance is
resumed.

OnSuspend Action Set Java Actions in this set will executed before a process instance is
suspended.

Owner See Process Definition Owner and Process Instance Owner.

Parallel Join Gateway A node that synchronizes flow from multiple branches in a process.

Node

Parallel Split Gateway A node that splits process flow into multiple parallel branches.

Node

Participant A person involved in a process.

Process A sequence of steps that are performed to reach a business goal.
Processes are modeled in process definitions.

Process Definition The representation of a business process in a form that supports
automated manipulation. A process definition defines the behavior and
properties of the process instances created from it including the flow of
control within the process.

Process Definition The person who created (or last edited) the process definition.

Owner

Process Initiator See Initiator.

Process Instance Represents a single enactment of a specific process definition. The

structure of a process instance is exactly the same as the structure of
the process definition on which it is based.
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Process Instance Due
Date

Process Instance Owner

Process Participant

Project
QuickForm
Receive Task Node

Remote Sub-Process
Node

Role

Rule

SaaS Mode

Script Task Node
Send Task Node

Server

Server Action

Service Task Node

Represents the due date for a process instance.

By default, the owner of a process instance is the owner of the process
definition from which the process instance was created.

See Participant.

A container for process definitions, forms, simulation scenarios,
attachments, etc. On file system level, a project corresponds to a folder.

A structured, field-based HTML file created using the Interstage BPM
Studio.

A node that waits for the message to arrive from an external participant.

A node representing a subprocess that runs on a remote workflow server.

A relationship between a user or group and an object or context. This
term is problematic since it has been used inconsistently in the past in
the marketplace. An activity node has an "Assignee". A group called
"Window Washers" may be designeated as the "Assignee" of the node.
A user "Fred" may be in the group "Window Washers". This allows Fred
to play the Assignee role (to be the assignee) when the node is active.
The "Assignee Role" shows the relationship between Fred and the activity
node. Fred may also be a Process Owner for the process. "Process
Owner" is another role, and users can play more than one role at a time.
Remember that a role is a relationship between a person and a thing.
For example, one person may drive a car, and "driver" is a role that
person is playing with respect to the car. The things you find in a directory
server are "groups". For example, a directory might have a group called
"Drivers" and that is a group of people who might be allowed to drive,
or who have the skill to drive, but it usually does not tell you who is
currently driving. It is very rare for a directory to actually specify what
person is currently playing a role.

Method used to determine choices on activities for which the rules are
defined.

The 'Software as a Service' mode of Interstage BPM; deploying and
using Interstage BPM in this mode allows you to create multiple tenants,
and lease out Interstage BPM to these tenant organizations, who will
use it as a service.

A node that executes the Java Script.
A node that sends the message to an external participant.

In the Interstage BPM context, the component of the workflow
management system setup on the computer to provides the run-time
environment for a process.

A Java Action allowing for interacting with the Interstage BPM Server.

A node that uses some sort of service, which could be an automated
application.
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Simple Exclusive
Gateway Node
Simulation Scenario
SOAP

SQL

Start Node

SWAP

Swimlane
Task

Timer
Timer Node

User Defined Attribute
(UDA)

User Profile

User Task Node

Voting Rule

Voting User Task Node

Web Service Node

Workflow
Workflow Application

Workflow Server

A node that directs the process flow along one of several branches,
depending on specified criteria.

A defined setup for simulating the execution of a process definition on
your local computer.

Simple Object Access Protocol. SOAP is a standard communication
protocol that allows one application to send an XML message to another
application. It is used, for example, to access Web Services.

Structured Query Language.

A node that identifies the beginning of a process. Every process definition
has one and only one Start Node.

Simple Workflow Access Protocol. SWAP passes XML messages over
HTTP between workflow servers.

Visual grouping of activities.

Same as an activity; a step in the process that requires a human
response and usually a decision to be made.

Expires after a specified interval or at a specified time and date. Timers
trigger certain actions when they expire.

A node that suspends process execution for a certain amount of time.

Data that process participants need to access, modify, or add, such as
customer data, order numbers etc. User Defined Attributes are specified
in the process definition at design time, and their values can be
manipulatd at run time.

User-specific configuration information. This includes information such
as whether a users wishes to receive email notifications, email address,
and default directory, etc.

A main building elements of a process definition. A node representing
user actions.

Rule defined on a Voting Activity Node to determine the outcome of the
vote.

A node that allows users to work on an activity in collaboration with one
another.

A node that retrieves data from a Web Service and makes it available
for further processing.

The sequence of activities within a business process.

A bundle of artifacts such as process definitions, forms, simulation
scenarios, attachments, etc. that are packaged together to form a process
solution. Interstage BPM allows for the creation of Workflow Application
projects having a predefined structure. Such applications can be
deployed on an Interstage BPM server in a single action.

Same as a BPM Server: A server that provides the run-time environment
for process instances.
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Work Item

Worklist

WSDL

XML Action

XPath

XPDL

An assignment of a particular task to a particular user. Appears in a
worklist.

A list of workitems saying what tasks are currently assigned to which
users.

Web Services Description Language. WSDL is an XML-based language
that describes the Web Services an organization offers. It also describes
how to access the Web Services.

A Java Action that performs specific operations on UDAs of type XML,
for example adding XML substructures, setting text or attribute values
in XML, or extracting UDA values from XML data.

XML Path Language. XPath is a language for finding information in an
XML document. It is used to navigate through elements and attributes.

XML Process Definition Language
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Index
A
About this manual, 15
Actions
property symbol, 27
Activities

assigning to Groups, 156
activity level priority, 143, 296
Adding

annotations, 154

arrows, 145

groups, 152

nodes, 142

swimlanes, 148
Adjusting

group size, 153

swimlane size, 149
Advanced Category

Widgets, 208
Advanced due dates, 181
Advanced timers, 181
Agents

defining, 384

property symbol, 28
Ajax Page Editor, 62, 200, 201

Settings, 203
Aligning

groups, 152

nodes, 143

swimlanes, 149
Annotations

adding, 154

introduction, 30
Application Variables, 121

Define, 121
Architecture

Interstage BPM, 18
Arrows, 28, 145

adding, 145

changing shape, 147

defining names, 146

property symbols, 28

reconnecting, 147

removing, 148
assign, 275
Assigning

activities to Actors, 156

Assigning (continued)

activities to previous actor, 308, 313
activities to user who has not completed the
activity, 312

activities to users, 304

an XML string to a UDA, 325

business calendars to due dates or timers,
185

business calendars to process definitions,
184

Generic Java Actions, 367

Java Actions, 279

process instance owners, 156

Assigning Task

Completed Activity, 306

Attributes Tag, 210
Automatic choice, 298

Basic Category

Widgets, 207

Blaze rules, 337
Business calendars

assigning to due dates or timers, 185
assigning to process definitions, 184
creating, 182

Business Rule Task Nodes, 23
Business User Persepctive, 76
Business User Perspective

Application View, 77
Process Outline Editor, 79
Use, 46

Call Activity Nodes, 24
Cascading style sheets

integrating, 236

Chained-process definitions

connecting to parent, 258
navigating to, 258

Chained-Process Nodes, 24
Chained-processes, 257

defining data mappings, 259

Changing

arrow shape, 147
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Changing (continued)
swimlane color, 150
swimlane style, 151
Closing
process definitions, 139
scenarios, 421
Server projects, 127
Workflow Application projects, 103
Commit Action Set, 278
Common Operations
Widgets, 204
Comparing
simulations, 418
Compensation Actions, 278, 286
introducing, 370
sample, 290
Complex conditions
defining, 192
Components
Workflow Application, 94
Conditions
defining, 189
Connecting
parent and chained-process definitions, 258
parent and remote subprocess definitions,
255
parent and subprocess definitions, 250
Content Tag, 211
Copying
groups, 153
Java Actions, 283
nodes, 144
process definitions, 138
scenarios, 422
swimlanes, 151
Workflow Application projects, 102
Creating
business calendars, 182
Mobile QuickForms, 220
process definitions, 129
QuickForms, 199, 227, 228, 230
scenarios, 397
server projects, 123
Workflow Application projects, 92
Cutting
groups, 153
Java Actions, 283
nodes, 144
swimlanes, 151

D

Data mappings
for chained-processes, 259
for remote subprocesses, 256
for subprocesses, 252
Data source
adding new, 345
Database Actions, 345
configuring Interstage BPM, 345
Day codes for advanced due dates and timers,
181
DB Nodes, 26
Debug Perspective, 83
Decision Table Editor, 65
Decision Tables
condtions
add, 266
edit, 266
create new, 263
create Rule Set, 262
creating, 262
data dictionary, 267
decisions
add, 269
edit, 269
exporting, 265
importing, 265
results
add, 268
edit, 268
selecting Process Definition, 274
Summary, 261
testing, 273
Defining
agents, 384
arrow names, 146
complex conditions, 192
conditions, 189
data mappings for chained-processes, 259
data mappings for remote subprocesses, 256
data mappings for subprocesses, 252
due dates, 174
group titles, 152
JavaScript expressions, 388
Make Choice Triggers, 379
No-Operation Java Action, 369
node name and description, 143
process definition name and description, 131
scenario name and description, 421
scenario properties, 403
simulation properties, 407

Interstage Business Process Manager Studio User's Guide

476



Index

Defining (continued)
Start Process Triggers, 377
swimlane titles, 148
timers, 176
voting rules, 186
Deleting
QuickForms, 219
Design View, 203
Display mode, 74
Displaying
properties, 71
Downloading
Workflow Application projects, 32, 109
Due dates, 174
assigning business calendars, 185
defining, 174
time and day codes, 181

E

edit

Widgets, 204
Edit menu, 53, 54, 55
editing

QuickForm, 202
Editing

arrows, 145

groups, 151

Java Actions, 282

nodes, 141

swimlanes, 148
Email Customized Class, 120
Email Nodes, 26
Embedded Sub-Process

Node, 172
Embedded Sub-Process Nodes, 24
Enabling

Future Work Items, 155
Enabling Recall
work item, 155
End Nodes, 26
Epilogue Actions, 278
Error Action Set, 278
Error Actions, 286
defining, 285
introducing, 370
on activity level, 371
on process level, 370
sample, 290
Error handling
settings, 289, 374

Errors
property symbol, 27
Escalating
activities, 315
Evaluating
JavaScript, 297
Exception handling
describing, 370
Executing
simulation scenarios, 409
Exiting
Interstage BPM Studio, 47
Exporting
process definitions, 136
QuickForms, 220
scenarios, 421
simulation reports, 417
Workflow Application projects, 32, 107

F

Features
Ajax Page Editor, 200
File Listener
Define, 388
File menu, 51
Files
searching, 99
Flexible Exclusive Gateway Nodes, 25
Folders
in Workflow Application projects, 96
Folders and files
importing, 97
Form controls, 224, 233
Form templates, 235
Forms, 199
creating, 199, 220
introduction, 29
property symbol, 27
FTP Agents
Define, 386

G

Generating
simulation reports, 413
Generic Java Actions, 367
Getting started, 35
modeling a process, 36
starting Interstage BPM Studio, 35
Glossary, 469
Grid settings, 73

Interstage Business Process Manager Studio User's Guide

477



Index

Group work items, 157
Groups, 30, 151
adding, 152
adjusting size, 153
aligning, 152
cutting, copying and pasting, 153
defining title, 152
moving, 154
removing, 154

H

Help menu, 57
HTTP Agents
Define, 387

ILOG JRules, 340
Importing
folders and files, 97
process definitions, 135
QuickForms, 219
scenarios, 421
Workflow Application projects, 32, 104
Individual work items, 157
Init Action Set, 278
Integration Actions, 352
Interstage BPM
Clients, 18
documentation list, 17
Server, 18
Studio, 19
Interstage BPM Studio
exiting, 47
features, 19
starting, 35
using as application, 20
using as Eclipse plug-in, 20
Interstage Business Process Manager, 18
lterator (Parallel) Loop, 28
Iterator (Parallel) Loop Node, 168

J

Java Action Set
Commit, 278
Compensation, 278
Epilogue, 278
Error, 278

Process Owner, 278
Prologue, 278

Java Action Set (continued)

Role, 278
Timer, 278

Java Action Sets, 278
Java Actions

adding substructures, 320
Assign Task to Previous Actor, 308, 313
Assign Task to User, 304
Assign UDA from XPath, 323
Assign XML to UDA, 325
assigning, 279
calling a Web Service, 355
cutting, copying and pasting, 283
Database Actions, 345
Decision Tables, 275
Delete SQL Java Action, 350
deleting substructures, text, attribute values,
327
editing, 282
Error Actions, 285
Escalate Task, 315
Evaluate Script, 297
Fair Isaac Blaze Advisor, 337
Four Eye Principle, 312
Generic Java Actions, 367
Get Performer, 317, 318
Get Process Initiator, 319
ILOG JRules, 340
Insert SQL Java Action, 350
Integration Actions, 352
introduction, 278
Java Actions

Java Actions

OnAbort, 374

OnResume, 374
Make Choice, 298
No-Operation Java Actions, 369
Notification Actions, 341
OnSuspend, 374
Remote Command Invoker, 352
Removing, 284
Rules Actions, 336
Select SQL Java Action, 348
SendEmail, 341
Server Actions, 296, 304
Set Activity Level Priority, 296
Set Process Instance Description, 302
Set Process Instance Name, 299
Set Process Instance Priority, 300
setting a substructure, 330
setting text or attribute values, 333
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Java Actions (continued) Moving (continued)
specifying transaction settings, 285 nodes, 145
supported JavaScript functions, 442 swimlanes, 151
types of, 278
UDA Assignment, 303 N
Update SQL Java Action, 350
XML Actions, 320 Navigating
JavaScript to chained-process definitions, 258
evaluating, 297 to subprocess definitions, 251
JavaScript expressions, 388 Navigator view, 58
example, 392 No-Operation Java Action, 369
JavaScript functions, 438 Nodes, 141
general, 438 adding, 142
supported with Java Actions, 442 aligning, 143
supported with triggers, 446 cutting, copying and pasting, 144
defining name and description, 143
K introduction, 22
moving, 145
Keyboard Shortcuts, 449, 451, 453, 456, 457, removing, 145
460 Notification Actions, 341
Ajax Page Editor, 457
Process Definition Editor, 449 lo)
L Offline editing
introduction, 31
Localized Mobile QuickForms, 223 onAbort Java Action Set, 278
Localized QuickForms, 232 onResume Java Action Set, 279
Loop onSuspend Java Actions, 279
Iterator Opening
Sequential, 168 process definitions, 135
scenarios, 421
M Server projects, 127
Workflow Application projects, 103
Make Choice Triggers, 379 Outline Key, 210
Menu bar, 51 Outline view, 70
Edit menu, 53, 54, 55 Overview View, 69
File menu, 51
Help menu, 57 P
Run menu, 56
View menu, 55 Palette Settings, 74
Window menu, 56 Palette View, 207
Message Receive Node, 383 Parallel Join Gateway Nodes, 25
Message Receive Nodes, 26 Parallel Split Gateway Nodes, 25
Mobile QuickForm controls, 224 Pasting
Mobile QuickForms, 199 groups, 153
associating with nodes, 227 Java Actions, 283
deleting from nodes, 227 nodes, 144
Modeling swimlanes, 151
processes, 140 Peculiar Operations
Moving Calendar Widget, 206
arrows, 147 Container Widget, 206
group, 154 Performer of activity, 317, 318
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Perspectives, 49
Popup Menu
Commands, 210
Power User Perspective, 49
Preferences, 88
Printing
process definitions, 141
Problems view, 67
Process Debugging, 423
Process Definition Editor, 60
process definition priority, 132
Process definitions, 129
closing, 139
copying, 138
creating, 129
defining name and description, 131
exporting, 136
importing, 135
introduction, 21
opening, 135
removing, 139
renaming, 139
saving, 130
sending to server, 137
validating, 130
process fragments, 196
adding to process definitions, 197
creating, 196
Process initiators, 319
Process instance description, 302
Process instance name, 299
Process instance owners
assigning, 156
Process instance priority, 300
Process Owner Action Set, 278
Processes
modeling, 140
simulating, 395
Projects, 92
Prologue Action Set, 278
Properties
displaying, 71
Properties view, 65
Properties View, 210
Property symbols
introduction, 26

Q

QuickForm controls, 233
QuickForm templates, 235

QuickForms, 199
associating with nodes, 218, 238
creating, 227
creating in local projects, 230

creating in Workflow Application projects, 228

deleting, 219

dissociating from nodes, 219, 238
exporting, 220

importing, 219

integrating cascading style sheets, 236

renaming, 219
updating, 217, 226, 237

R

Receive Task Nodes, 23
Redo, 141
Remote commands, 352
Remote Sub-Process Nodes, 24, 253
Remote subprocess definition
connecting to parent, 255
Remote subprocesses, 253
defining data mappings, 256
Removing
arrows, 148
groups, 154
Java Actions, 284
nodes, 145
process definitions, 139
scenarios, 422
server projects, 127
swimlanes, 151
Workflow Application projects, 103
Renaming
process definitions, 139
QuickForms, 219
scenarios, 422
Workflow Application projects, 103
Report types, 415
Reports
Process Definition, 133
Resources
working with, 100
Role Action Set, 278
Roles, 29
displaying, 74
hiding, 74
Rulers
displaying, 73
hiding, 73
Rules Actions, 336
Run menu, 56
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Running
simulation, 411

S

Saving

process definitions, 130

scenarios, 408, 419
Scenario editor, 63, 403
Scenario projects, 92
Scenarios

changing name and description, 421

closing, 421

copying, 422

creating, 397

executing, 409

exporting, 421

importing, 421

introduction, 33

opening, 421

preparing results, 409

removing, 422

renaming, 422

running simulation, 411

saving, 408, 419
Script Task Nodes, 23
Search Results View, 66
Send Task Nodes, 23
Sending emails, 341
Sequential Loop, 28
Sequential Loop Node, 170
Server Actions, 296, 304
Server projects, 92

closing, 127

creating, 123

introduction, 33

opening, 127

removing, 127
Service Task Nodes, 23
Setting Assignee

Relationship, 310
Silent Installation, 466
Simple Exclusive Gateway Nodes, 25
Simulation

comparing, 418

defining scenario properties, 403

generating reports, 413

introduction, 395

node properties, 407

overview, 395

preparing results, 409

procedure, 396

Simulation (continued)
report types, 415
running, 411
using values from history, 399
Simulation Controller, 65
Simulation reports
exporting, 417
generating, 413
types, 415
Simulation scenarios
introduction, 33
SOAP, 364
Source View, 206
Start Node, 22
Start Process Triggers, 377
Starting
Interstage BPM Studio, 35
Sub-Process Nodes
Remote, 253
Subprocess definitions
connecting to parent, 250
navigating to, 251
Subprocesses, 250
defining data mappings, 252
Swimlanes, 30, 148
adding, 148
adjusting size, 149
aligning, 149
changing color, 150
changing style, 151
cutting, copying and pasting, 151
defining title, 148
moving, 151
removing, 151

T

Time codes for advanced due dates and timers,
181

Timer Action Set, 278

Timer Nodes, 25

Timers, 174
assigning business calendars, 185
defining, 176

property symbol, 27
time and day codes, 181
Toolbar, 57
Transaction settings, 285
Transfer to server
introduction, 31
Transferring
process definitions to server, 137

Interstage Business Process Manager Studio User's Guide

481



Index

Triggers, 375
defining Make Choice Triggers, 379
defining Start Process Triggers, 377
preparing, 376
property symbol, 27
supported JavaScript functions, 446
using Message Receive Nodes, 383
XML schema, 376

u

UDA
Custom, 239
CUSTOM, 242
Undo, 141
Updating
Mobile QuickForms, 226
QuickForms, 217, 237
Uploading
Workflow Application projects, 32, 115
User Defined Attributes
Assigning an XML string, 325
extracting values from XML data, 323
setting, 303
User Defined Attributes (UDA)
data types, 158
identifier (ID), 158
initial value, 159
name, 158
specifying, 158
tracking, 159
Worklist UDA, 159
User Extended Attributes, 192
User interface, 49
Ajax Page Editor, 62
menu bar, 51
Navigator view, 58
Outline view, 70
Problems view, 67
Properties view, 65
Scenario editor, 63
Search Results View, 66
toolbar, 57
Workbench window, 50
User Interface
Simulation Controller, 65
User Task Nodes, 23
Using
Same Versions of Subprocess Definitions,
132

Vv

Validating
process definitions, 130
View menu, 55
Voting rules
defining, 186
Voting User Task Nodes, 23

w

Web Service, 355
Web Service Nodes, 26
Window menu, 56
Work item generation
configuring, 157
Workbench window
Business User Perspective, 76
Debug Perspective, 83
Power User Perspective, 50
Workflow Application projects, 92
closing, 103
copying, 102
downloading, 109
exporting, 107
importing, 104
introducing, 30
opening, 103
overview of project components, 447
removing, 103
renaming, 103
uploading, 115
Workflow Application Projects
creating, 92
Using folders, 96

X

XML Actions, 320
adding substructures, 320
deleting substructures, text, attribute values,
327
setting a substructure, 330
setting text or attribute values, 333
XML schema
preparing for triggers, 376
XML Schema, 239, 245
Deleting, 245
Exporting, 248
Importing, 246
Renaming, 245
Updating, 245
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XML Schema (continued) V4
Validating, 249 ,
XML Schema Editor, 63, 240, 241, 242 Zooming, 141

Interstage Business Process Manager Studio User's Guide 483



	Contents
	About this Manual
	Introduction
	About Interstage Business Process Manager
	Interstage BPM Studio Features
	Using Interstage BPM Studio as Eclipse Plug-In
	Process Definitions
	Nodes
	Property Symbols
	Arrows
	Forms
	Roles
	Swimlanes and Groups
	Annotations
	Workflow Application Projects
	Offline Editing and Transfer to Server
	Online Editing: Server Projects
	Simulation Scenarios and Results

	Getting Started
	Starting Interstage BPM Studio
	Modeling Your First Process
	Using Business User Perspective
	Exiting Interstage BPM Studio

	Understanding and Customizing the User Interface
	Perspectives
	Workbench Window of Power User Perspective
	Menu Bar
	Toolbar
	Navigator View
	Process Definition Editor
	Ajax Page Editor and Palette View
	XML Schema Editor
	Scenario Editor
	Decision Table Editor
	Properties View
	Search Results View
	Problems View
	Error Log View
	Overview View
	Outline View
	Pop-Up Menu
	Displaying Properties
	Displaying or Hiding Rulers
	Displaying or Hiding the Grid
	Displaying or Hiding Roles
	Changing Display Mode
	Changing Palette Settings at Process Definition Editor

	Workbench Window of Business User Perspective
	Application View
	Process Outline Editor

	Workbench Window of Debug Perspective
	Debug View
	Variables View
	Console View

	Setting Your Preferences

	Managing Projects
	Managing Workflow Application Projects
	Creating Workflow Application Projects
	Components of a Workflow Application Project
	Using Folders
	Importing Folders and Files
	Searching Text for Files
	Working With Resources
	Copying Workflow Application Projects
	Renaming Workflow Application Projects
	Closing Workflow Application Projects
	Opening Workflow Application Projects
	Removing Workflow Application Projects
	Importing Workflow Application Projects
	Exporting Workflow Application Projects
	Downloading Workflow Application Projects From a Server
	Uploading Workflow Application Projects to a Server
	Setting Email Customized Class
	Application Variables
	Defining Application Variables

	Managing Server Projects
	Creating Server Projects
	Closing Server Projects
	Opening Server Projects
	Removing Server Projects


	Managing Process Definitions
	Creating Process Definitions
	Validating Process Definitions
	Saving Process Definitions
	Saving a Process Definition to a Different Name or Project
	Defining the Process Definition Name and Description
	Setting the Process Definition Priority
	Using Same Versions of Subprocess Definitions
	Using Process Definition Reports
	Creating Process Definition Reports

	Opening Process Definitions
	Importing Process Definitions
	Exporting Process Definitions
	Sending Process Definitions to a Server
	Copying Process Definitions
	Renaming Process Definitions
	Closing Process Definitions
	Removing Process Definitions

	Modeling Processes
	General Procedures
	Using Undo and Redo
	Zooming
	Printing Process Definitions

	Adding and Editing Nodes
	Adding Nodes
	Defining the Node Name and Description
	Setting Activity Level Priority
	Aligning Nodes
	Cutting, Copying and Pasting Nodes
	Moving Nodes
	Removing Nodes

	Adding and Editing Arrows
	Adding Arrows
	Defining the Arrow Name
	Changing the Arrow Shape
	Reconnecting Arrows
	Removing Arrows

	Adding and Editing Swimlanes
	Adding Swimlanes
	Defining the Swimlane Title
	Aligning Swimlanes
	Adjusting Swimlane Size
	Changing Swimlane Color
	Changing Swimlane Style
	Cutting, Copying and Pasting Swimlanes
	Moving Swimlanes
	Removing Swimlanes

	Adding and Editing Groups
	Adding Groups
	Defining the Group Title
	Aligning Groups
	Adjusting Group Size
	Cutting, Copying and Pasting Groups
	Moving Groups
	Removing Groups

	Adding Annotations
	Enabling Recall for Nodes
	Enabling Future Work Items on User Task
	Assigning Process Instance Owners
	Assigning Activities to Actors
	Configuring Work Item Generation
	Specifying User Defined Attributes
	Specifying User Defined Attributes of Type XML
	Specifying User Defined Attributes of Type CUSTOM

	Looping Definition
	Configuring Node as Iterator (Parallel) Loop Node
	Configuring Node as Sequential Loop Node

	Using Embedded Sub-Process Node
	Creating Embedded Sub-Process Node

	Using Due Dates and Timers
	Defining Due Dates
	Defining Timers
	Time and Day Codes for Advanced Due Dates and Timers
	Creating Your Own Business Calendars
	Assigning Business Calendars to Process Definitions
	Assigning Business Calendars to Due Dates or Timers

	Defining Voting Rules
	Defining Conditions
	Defining Complex Conditions
	Defining User Extended Attributes

	Using Process Fragments
	Creating Process Fragments
	Adding Process Fragments to Process Definitions

	Using Forms
	Creating QuickForms
	Ajax Page Editor
	Overview
	QuickForm that can be edited
	Ajax Page Editor Settings

	Design View
	How to Edit Widgets
	Common Operations on Widgets
	Peculiar Operations on Container Widget
	Peculiar Operations on Calendar Widget

	Source View
	Palette View
	Basic Category
	Advanced Category
	Popup Menu Commands

	Outline View
	Properties View
	Attributes Tag
	Content Tag


	QuickForm Tutorial
	Managing QuickForms
	Updating QuickForms
	Associating QuickForms with Nodes
	Dissociating QuickForms from Nodes
	Renaming QuickForms
	Deleting QuickForms
	Importing QuickForms
	Exporting QuickForms

	Mobile QuickForms
	Creating Mobile QuickForms in Workflow Application Projects
	Creating Localized Mobile QuickForms
	Form Controls for Mobile QuickForms
	Managing Mobile QuickForms
	Updating Mobile QuickForms
	Associating Mobile QuickForm reference with Nodes
	Deleting Mobile QuickForms reference from Nodes


	Creating QuickForms (for compatibility)
	Creating QuickForms in Workflow Application Projects
	Creating QuickForms in Local Projects
	Creating Localized QuickForms
	Form Controls for QuickForms
	Creating Templates for QuickForms
	Integrating your own Cascading Style Sheets in QuickForms

	Managing QuickForms (for compatibility)
	Updating QuickForms
	Associating QuickForms with Nodes
	Dissociating QuickForms from Nodes


	UDAs of Type CUSTOM
	Creating XML Schema File
	XML Schema Editor Views
	Overview
	Working with XML Schema Editor

	Using UDAs of Type CUSTOM
	Managing XML Schema File
	Updating XML Schema File
	Renaming XML Schema File
	Deleting XML Schema File
	Importing XML Schema File
	Exporting XML Schema File

	Validating XML Schema File

	Modeling Subprocesses, Remote Subprocesses and Chained-Processes
	Modeling Subprocesses
	Connecting Parent and Subprocess Definitions
	Navigating to Subprocess Definitions
	Defining Data Mappings for Subprocesses

	Modeling Remote Subprocesses
	Connecting Parent and Remote Subprocess Definition
	Defining Data Mappings for Remote Subprocesses

	Modeling Chained-Processes
	Connecting Parent and Chained-Process Definitions
	Navigating to Chained-Process Definitions
	Defining Data Mappings for Chained-Processes


	Decision Tables
	Summary of the Decision Tables Procedure
	Creating a Decision Table
	Creating a New Rule Set
	Creating a New Decision Table
	Exporting Decision Table Files
	Importing Decision Table Files


	Editing a Decision Table
	Adding or Editing Conditions
	Data Dictionary

	Adding or Editing Results
	Adding or Editing Decisions

	Validating Decision Tables for Errors and Warnings
	Validating Decision Table Rules
	Using the Decision Table Action
	Selecting a Process Definition to Contain Your Decision Table
	Assigning Decision Tables to Java Action


	Advanced Process Modeling
	Using Java Actions
	Java Action Sets
	Assigning Java Actions
	Editing Java Actions
	Cutting, Copying and Pasting Java Actions
	Removing Java Actions
	Specifying Transaction Settings
	Dealing With Errors in Java Actions
	Error Handling Sample

	Using Server Actions
	Setting Priority for an Activity
	Evaluating a JavaScript
	Making an Automatic Choice
	Setting the Process Instance Name
	Setting the Process Instance Priority
	Setting the Process Instance Description
	Assigning Values to User Defined Attributes

	Using Workload Balancing Actions
	Assigning an Activity to a User
	Assigning Task to Performer of Completed Activity
	Assigning Task to Previous Actor
	Setting Assignee from Relationship
	Four Eyes Principle
	Picking One Assignee
	Escalating an Activity
	Getting the Performer of an Activity
	Saving Actor to a UDA
	Getting the Process Initiator

	Using XML Actions
	Adding a Substructure in XML
	Extracting User Defined Attribute Values from XML Data
	Assigning an XML String to a User Defined Attribute
	Deleting Substructures, Text and Attribute Values from a UDA
	Setting a Substructure in XML
	Setting Text or Attribute Values in XML

	Using Rules Actions
	Integrating Blaze Rules
	Integrating ILOG JRules

	Using Notification Actions
	Sending Emails

	Using Database Actions
	Configuring Interstage BPM for Database Actions
	Retrieving Data from External Databases
	Updating, Inserting, or Deleting Data in External Databases

	Using Integration Actions
	Executing Remote Commands
	Calling a Web Service
	Web Services: Special Tags for SOAP Request Messages

	Using Generic Java Actions
	Defining No-Operation Java Actions
	Defining Exception Handling
	Using Error Actions on Process Definition Level
	Using Error Actions on Node Level
	Using OnSuspend, OnResume, and OnAbort Actions

	Using Triggers
	Preparing for Using Triggers
	Defining Start Process Triggers
	Defining Make Choice Triggers
	Using Message Receive Nodes

	Defining Java Agents
	Defining FTP Agents
	Defining HTTP Agents
	Defining File Listener
	Defining JavaScript Expressions
	Example: Building a JavaScript Expression Using the Expression Builder


	Simulating Processes
	Introduction to Process Simulation
	Overview of the Simulation Process
	General Procedure

	Defining a Simulation Scenario
	Creating a Simulation Scenario
	Using Simulation Values From History
	Defining Simulation Properties for a Scenario
	Defining Simulation Properties for Nodes
	Saving a Scenario

	Executing a Simulation Scenario
	Preparing a Simulation Result
	Using the Simulation Controller
	Generating Simulation Reports
	Simulation Report Types
	Exporting Simulation Reports
	Comparing Simulations

	Managing Simulation Scenarios
	Saving a Scenario to a Different Name or Project
	Changing the Scenario Name and Description
	Opening a Scenario
	Closing a Scenario
	Importing a Scenario
	Exporting a Scenario
	Copying a Scenario
	Renaming a Scenario
	Removing a Scenario


	Process Debugging
	Introduction to Process Debugging
	Creating a Debug Configuration
	Starting to Debug
	Managing Debugging Sessions
	Creating Process Instances
	Suspending Process Instances
	Stepping to the Next Node
	Aborting Process Instances
	Disconnecting Process Instances
	Removing Terminated or Disconnected Process Instances
	Rerunning Completed Nodes
	Editing Process Definitions during Debugging

	Displaying and Updating UDAs
	Navigating the Node Location
	Completing a Task
	Debugging Techniques
	Directing Process Flow
	Opening Process Definition in Debug Perspective


	Supported JavaScript Functions
	General JavaScript Functions
	JavaScript Functions Supported with Java Actions
	JavaScript Functions Supported with Triggers

	Project Components
	Keyboard Shortcuts
	Keyboard Shortcuts for Process Definition Editor
	Selecting and Focusing Component
	Toolbar Action Operations
	Palette Operations
	Component Operations on Process Definition
	Arrow Operations on Process Definition
	Switching Active Region
	Scrolling Process Definition Editor

	Keyboard Shortcuts for Ajax Page Editor
	Toolbar Action Operations
	Design View Commands
	Source View Commands
	Palette View Operations
	Switching Active Region

	The Menu Key

	Debugging Generic Java Actions
	Silent Installation and Uninstallation
	Silent Installation Process
	Silent Uninstallation Process

	Glossary
	Index

