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Preface

Purpose

This manual explains the messages output by the following Storage Management Software ETERNUS SF products (hereafter referred to
as "ETERNUS SF series"):

- ETERNUS SF Express (hereafter referred to as "Express")
- ETERNUS SF Storage Cruiser (hereafter referred to as "Storage Cruiser")

- ETERNUS SF AdvancedCopy Manager (hereafter referred to as "AdvancedCopy Manager")

Target readers

This manual is intended for the system operators and administrators who are responsible for storage management using Express, Storage
Cruiser or AdvancedCopy Manager.

Organization

This manual is composed as follows:
Chapter 1 Overview

This chapter explains the format of the messages described in this manual.
Chapter 2 Messages of ccm prefix

This chapter explains the messages that begin with "ccm" prefix.
Chapter 3 Messages of esast prefix

This chapter explains the messages that begin with "esast" prefix.
Chapter 4 Messages of esccs prefix

This chapter explains the messages that begin with "esccs" prefix.
Chapter 5 Messages of esgui prefix

This chapter explains the messages that begin with "esgui" prefix.
Chapter 6 Messages of FISVrcx prefix

This chapter explains the messages that begin with "FISVrcx" prefix.
Chapter 7 Messages of ssage prefix

This chapter explains the messages that begin with "ssage" prefix.
Chapter 8 Messages of ssmgr prefix

This chapter explains the messages that begin with "ssmgr" prefix.
Chapter 9 Messages of stgxfws prefix

This chapter explains the messages that begin with "stgxfws" prefix.
Chapter 10 Messages of swprv prefix

This chapter explains the messages that begin with "swprv" prefix.
Chapter 11 Messages of swsag prefix

This chapter explains the messages that begin with "swsag" prefix.
Chapter 12 Messages of swsrp prefix

This chapter explains the messages that begin with "swsrp" prefix.



Chapter 13 Messages of swst prefix

This chapter explains the messages that begin with "swst" prefix.
Chapter 14 Messages of swstf prefix

This chapter explains the messages that begin with "swstf" prefix.
Chapter 15 Messages that begin with a number

This chapter explains the messages that begin with a number.
Chapter 16 Messages that begin with ERROR

This chapter explains the messages that begin with "ERROR".
Chapter 17 Other Messages

This chapter explains the other messages that are output.
Appendix A Detailed Messages

This appendix explains the detailed messages that are inserted into the message context.
Appendix B Error Codes

This appendix explains error codes that are inserted as parameters into the messages.

Notation
The names, abbreviations, and symbols shown below are used in this manual.

Operating systems

Product name Notation

Microsoft(R) Windows Server(R) 2003, Standard Edition Windows Server 2003
Microsoft(R) Windows Server(R) 2003, Standard x64 Edition
Microsoft(R) Windows Server(R) 2003, Enterprise Edition
Microsoft(R) Windows Server(R) 2003, Enterprise x64 Edition
Microsoft(R) Windows Server(R) 2003 R2, Standard Edition
Microsoft(R) Windows Server(R) 2003 R2, Standard x64 Edition
Microsoft(R) Windows Server(R) 2003 R2, Enterprise Edition
Microsoft(R) Windows Server(R) 2003 R2, Enterprise x64 Edition

Microsoft(R) Windows Server(R) 2008 Standard (32-bit)(64-bit) Windows Server 2008
Microsoft(R) Windows Server(R) 2008 Standard without Hyper-V(TM) (32-bit)
(64-bit)

Microsoft(R) Windows Server(R) 2008 Enterprise (32-bit)(64-bit)

Microsoft(R) Windows Server(R) 2008 Enterprise without Hyper-V(TM) (32-bit)
(64-bit)

Microsoft(R) Windows Server(R) 2008 Datacenter (32-bit)(64-bit)
Microsoft(R) Windows Server(R) 2008 Datacenter without Hyper-V(TM) (32-
bit)(64-bit)

Microsoft(R) Windows Server(R) 2008 R2 Foundation Windows Server 2008 R2
Microsoft(R) Windows Server(R) 2008 R2 Standard

Microsoft(R) Windows Server(R) 2008 R2 Enterprise
Microsoft(R) Windows Server(R) 2008 R2 Datacenter

Microsoft(R) Windows(R) XP Professional Edition Windows XP
Microsoft(R) Windows(R) XP Home Edition

Windows Vista(R) Home Basic Windows Vista
Windows Vista(R) Home Premium
Windows Vista(R) Business
Windows Vista(R) Enterprise
Windows Vista(R) Ultimate

Windows




Product name Notation

Windows(R) 7 Home Basic Windows 7
Windows(R) 7 Home Premium
Windows(R) 7 Professional
Windows(R) 7 Enterprise
Windows(R) 7 Ultimate

Solaris(TM) 9 Operating system Solaris 9 Solaris or

Oracle Solaris 10 Solaris 10 Solaris
0os

Red Hat(R) Enterprise Linux(R) AS (v.4 for x86) RHEL-AS4 Linux

Red Hat(R) Enterprise Linux(R) AS (v.4 for EM64T)

Red Hat(R) Enterprise Linux(R) ES (v.4 for x86) RHEL-ES4

Red Hat(R) Enterprise Linux(R) ES (v.4 for EM64T)

Red Hat(R) Enterprise Linux(R) 5 (for x86) RHELS5

Red Hat(R) Enterprise Linux(R) 5 (for Intel64)

Red Hat(R) Enterprise Linux(R) 6 (for x86) RHEL6

Red Hat(R) Enterprise Linux(R) 6 (for Intel64)

SUSE(R) Linux Enterprise Server 11 (for x86) -
SUSE(R) Linux Enterprise Server 11 (for EM64T)

HP-UX 11.0 HP-UX
HP-UX 11iv1
HP-UX 11i v2
HP-UX 11i v3

AIX 5L V5.1 AIX
AIX 5L V5.2
AIX 5L V5.3

VMware(R) Infrastructure 3 Foundation VMware Infrastructure 3 | VMware
VMware(R) Infrastructure 3 Standard
VMware(R) Infrastructure 3 Enterprise

VMware vSphere(R) 4 Essentials Kit VMware vSphere 4
VMware vSphere(R) 4 Essentials Plus Kit

VMware vSphere(R) 4 Standard Edition(TM)
VMware vSphere(R) 4 Standard Plus Data Recovery
VMware vSphere(R) 4 Advanced Edition(TM)
VMware vSphere(R) 4 Enterprise Edition(TM)
VMware vSphere(R) 4 Enterprise Plus Edition(TM)

VMware vSphere(R) 5 Essentials Kit VMware vSphere 5
VMuware vSphere(R) 5 Essentials Plus Kit

VMware vSphere(R) 5 Standard Edition(TM)
VMware vSphere(R) 5 Standard Plus Data Recovery
VMware vSphere(R) 5 Enterprise Edition(TM)
VMuware vSphere(R) 5 Enterprise Plus Edition(TM)

Oracle Solaris might be described as Solaris, Solaris Operating System, or Solaris OS.

Products of Fujitsu Storage Systems ETERNUS and Storage Management Software ETERNUS SF

Formal name Abbreviation
ETERNUS DX60/DX60 S2 - ETERNUS ETERNUS
ETERNUS DX80/DX80 S2 DX series Disk storage
ETERNUS DX90/DX90 S2 system




Formal name

Abbreviation

ETERNUS DX410 ETERNUS DX400 series ETERNUS

ETERNUS DX440

series

ETERNUS DX410 S2 ETERNUS DX400 S2 series

ETERNUS DX440 S2

DX400/DX400 S2

ETERNUS DX8100 ETERNUS DX8000 series ETERNUS

ETERNUS DX8400

ETERNUS DX8700 S2 series

ETERNUS DX8100 S2 ETERNUS DX8000 S2 series

ETERNUS DX8700 S2

DX8000/DX8000

ETERNUS2000 -
ETERNUS4000
ETERNUS8000

Web GUI of ETERNUS DX series | ETERNUS Web GUI

ETERNUSmMgr

Software products

Formal name

Abbreviation

Microsoft(R) Cluster Service MSCS

Microsoft(R) Windows Server(R) Failover Clustering WSFC

Microsoft(R) Exchange Server

Exchange Server

Microsoft(R) SQL Server(TM) SQL Server
PRIMECLUSTER Global Disk Services GDS
Symfoware Server Enterprise Extended Edition Symfoware
Symfoware Server Enterprise Edition

VMware(R) ESX(R) VMware ESX
VMware(R) ESXi(TM) VMware ESXi

VMware(R) vCenter(TM) Server

VMware vCenter Server or vCenter Server

Ma

nuals

Formal name

Abbreviation

ETERNUS SF Express / ETERNUS SF Storage Cruiser / ETERNUS SF
AdvancedCopy Manager Installation and Setup Guide

ETERNUS SF Installation and Setup
Guide

ETERNUS SF Express / ETERNUS SF Storage Cruiser / ETERNUS SF
AdvancedCopy Manager Migration Guide

ETERNUS SF Migration Guide

ETERNUS SF Express / ETERNUS SF Storage Cruiser / ETERNUS SF
AdvancedCopy Manager Web Console Guide

ETERNUS SF Web Console Guide

ETERNUS SF Express / ETERNUS SF AdvancedCopy Manager Operation Guide
for Copy Control Module

ETERNUS SF Operation Guide for
Copy Control Module

ETERNUS SF Storage Cruiser / ETERNUS SF AdvancedCopy Manager Cluster
Environment Setup Guide

ETERNUS SF Cluster Environment
Setup Guide

ETERNUS SF Express / ETERNUS SF Storage Cruiser / ETERNUS SF
AdvancedCopy Manager Messages

ETERNUS SF Messages

ETERNUS SF Express / ETERNUS SF Storage Cruiser Event Guide

ETERNUS SF Event Guide

ETERNUS SF Express / ETERNUS SF Storage Cruiser / ETERNUS SF
AdvancedCopy Manager Glossary

ETERNUS SF Glossary




Others
- In this manual, "ETERNUS4000" does not include ETERNUS4000 models 80 and 100.
- ETERNUS SF Web Console is abbreviated as "Web Console".

Export Administration Regulation Declaration

This document may contain specific technologies that are covered by International Exchange and International Trade Control Laws. In
the event that such technology is contained, when exporting or providing the document to non-residents, authorization based on the relevant
laws is required.

Trademarks

- Microsoft, Windows, Windows Server, Windows Vista and Internet Explorer are registered trademarks of Microsoft Corporation in
the United States and other countries.

- Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other name may be trademarks of their respective owners.
- Linux is a trademark or registered trademark of Linus Torvalds in the United States and other countries.

- Red Hat, RPM and all Red Hat-based trademarks and logos are trademarks or registered trademarks of Red Hat, Inc. in the United
States and other countries.

- SUSE is a registered trademark of Novell, Inc, in the United States and other countries.
- HP-UX is a trademark of Hewlett-Packard Company.

- IBM, AlX and AIX 5L are trademarks or registered trademarks of International Business Machines Corporation in the United States
and other countries.

- VMware, VMware logo, Virtual SMP and vMotion are the registered trademarks or trademarks of VMware, Inc in the US and in other
countries.

- All other brand and product names are trademarks or registered trademarks of their respective owners.
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- The following model numbers are different in Japan and other countries.
When the model number of Japan appears in the text, please take it as referring to the model number of the other countries.



Japan Other countries
GP7B8FC1 GP7B8FC1U
PG-FC102 SNP:SY-F2244E2-P, SNP:SY-F2244E2-A, SNP:SY-F2244L.2-P
PG-FC105 S26361-F2624-E1
PG-FC106 S526361-F2843-E1
PG-FC107 $26361-F3141-E10, S26361-F3141-E210
PG-FC201 S26361-F3141-E1
PG-FC202/202L $26361-F3306-E1, S26361-F3306-E201
PG-FC203/203L $26361-F3961-E1, S26361-F3961-E201
PG-FC204/204L $26361-F3961-E2
PG-FCD101 S26361-F3023-E1
PG-FCD201 S526361-F3306-E601
PG-FCD202 $26361-D2865-A100
PWO08FC2 PWO008FC2U
PWO0O08FC3 PWO008FC3U
SEOX7F11F SEOX7F11X
SEOX7F12F SEO0X7F12X
SEOXT7F21F SEOX7F21X
SEOXT7F22F SEOX7F22X
XSEFC401AF XSEFC401AU, XSEFC401AX
XSEFC402AF XSEFC402AU, XSEFC402AX

This product model is not the same in all regions. Please check with your sales representative to see the model name in your area.

- The following product names are different in Japan and other countries.
When the product name of Japan appears in the text, please take it as referring to the product name of the other countries.

Japan Other countries
SafeDisk SynfinityDisk
SafeCluster SynfinityCluster
SafeFile SynfinityFile

Copyright
Copyright 2012-2014 FUJITSU LIMITED

Update history

Content of update Updated section Revision
Corrected [Explanation] and [System administrator response] of swstf5141 Chapter 14 2.1
message.
Modified [System administrator response] of STXC2069 message. Al
Added some messages. A4




Content of update

Updated section Revision

Modified [System administrator response] of swsrp0687 and swsrp2624 messages.

Chapter 12 2.2

Manual organization and reading suggestions

Manual organization

The following table describes the Manual organization of Express, Storage Cruiser and AdvancedCopy Manager.

Wh lated | Related products
e | Remenaes | oo
EXP | SC | ACM
Before Quick Reference Yes | Yes Yes | Thismanual isunique for each product. The following manuals
installation are available:
- Express Quick Reference
- Storage Cruiser Quick Reference
- AdvancedCopy Manager Quick Reference
Overview No No Yes | This manual is unique for each product.
During Installation and Setup Yes This manual is common for all products.
installation | Guide
Cluster Environment No Yes This manual is common for Storage Cruiser and
Setup Guide AdvancedCopy Manager.
Migration Guide Yes This manual is common for all products.
During Operation Guide Yes | Yes Yes | Thismanualisunique for each product. The following manuals
operation are available:
- Express Operation Guide
- Storage Cruiser Operation Guide
- Storage Cruiser Operation Guide for Optimization Option
- AdvancedCopy Manager Operation Guide (for Windows)
- AdvancedCopy Manager Operation Guide (for Solaris)
- AdvancedCopy Manager Operation Guide (for Linux)
- AdvancedCopy Manager Operation Guide (for HP-UX)
- AdvancedCopy Manager Operation Guide (for AIX)
Operation Guide for Copy | Yes No Yes | This manual is common for Express and AdvancedCopy
Control Module Manager.
Web Console Guide Yes This manual is common for all products.
Anytime Event Guide Yes No This manual is common for Express and Storage Cruiser.
Messages Yes This manual is common for all products.
Glossary Yes This manual is common for all products.

NOTE: "EXP" indicates Express, "SC" indicates Storage Cruiser and "ACM" indicates AdvancedCopy Manager.
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How to read manuals

Please use the following table to find the most useful information in the Express, Storage Cruiser and AdvancedCopy Manager manuals
to answer your inquiry.

Purpose Related Manual Main contents How to read
products
(NOTE)
Acquiring a EXP Express Quick Reference Product overview Please read if you want to
product overview - - . .. acquire a fundamental
. SC Storage Cruiser Quick Reference
and basic g Q Installation decision knowledge of the product
operation ACM AdvancedCopy Manager Quick Overview of the necessary | and its operation in order
knowledge Reference tasks from installation to | to decide to install it or
first use not.
AdvancedCopy Manager Main functions
Overview . ..
Linkable applications
Procedure overview for
Advanced Copy of
ETERNUS Disk storage
system
Deciding if a common ETERNUS SF Migration Guide Incompatibilities with | Please read if you want to
version upgrade previous version upgrade from a previous
is required . version.
Notes and cautions about
version upgrade
Version upgrade procedure
Installing and common ETERNUS SF Installation and Operating environment Please read if you want to
correctly Setup Guide . install and setup the
. Installation procedure
operating the product.
product Setup procedure
Setting up Uninstallation procedure
operating -
environment SC, ETERNUS SF Cluster Supported cluster software | Please read if you want to
- ACM Environment Setup Guide . install and setup the
depending on Installation procedure for a
product on a clustered
purpose clustered system
system.
Setup procedure for a
clustered system
Uninstallation  procedure
for a clustered system
Administration EXP - Express Operation Guide Starting and stopping the | Please read if you want to
and operation of software start or shutdown the
the installed . o system, monitor the
Device monitoring .
system operation status, do
Data copy inside the | backup/restore
storage system operations, etc.
Necessary tasks after an
architectural modification
of the system as well as
product maintenance
SC - Storage Cruiser Operation Guide Starting and stopping the
software
Device monitoring
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Purpose Related Manual Main contents How to read
products
(NOTE)
Necessary tasks after an
architectural modification
of the system as well as
product maintenance
Command reference
- Storage Cruiser Operation Guide Operating environment
for Optimization Option construction
Operating status
monitoring
Necessary tasks after an
architectural modification
of the system as well as
product maintenance
Command reference
EXP, ETERNUS SF Operation Guide Starting and stopping the
ACM for Copy Control Module software
ACM AdvancedCopy Manager Data backup/restore inside
Operation Guide (for Windows) the storage system
AdvancedCopy Manager Necessary tasks after an
Operation Guide (for Solaris) architectural modification
AdvancedCopy Manager of ;he tsyst_ertn as well as
Operation Guide (for Linux) product maintenance
AdvancedCopy Manager Command reference
Operation Guide (for HP-UX)
AdvancedCopy Manager
Operation Guide (for AlIX)
common ETERNUS SF Web Console Operating environment Please read if you want to
Guide S | ¢ descrifi understand the
creen layout description ETERNUS SF Web
Console.
Dealing with common ETERNUS SF Messages Messages ~ and  their | Please read if you want a
messages issued explanations practical way of
by the software . investigating and dealin
Y Parameter (variable - gating . g
. . N with messages issued by
information) description
the software.
System action
Countermeasures
Dealing with EXP, - ETERNUS SF Event Guide Phenomenon of event Please read if you need to
events issued by | SC Count find a practical way of
the software ountermeasures investigating and dealing
with events.
Researching the | common - ETERNUS SF Glossary Product specific | Please read if you want to

meaning of
specific terms
related to the
products and

terminology explanation

Explanation of important
terminology appearing in
the manual

learn the meaning of
important terms, product
specific terms or




Purpose

Related
products
(NOTE)

Manual

Main contents

How to read

other important
terms

- Synonyms and related
terms

- Proper form of abbreviated
terms

abbreviations used in the
manuals.

NOTE: "EXP" indicates Express, "SC" indicates Storage Cruiser and "ACM" indicates AdvancedCopy Manager.
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IChapter 1 Overview

This manual explains the messages that following products output.

- ETERNUS SF Express
- ETERNUS SF Storage Cruiser
- ETERNUS SF AdvancedCopy Manager

1.1 Message type

The type of output messages are shown below.

Messages output to the event log (Windows)

- Messages output to the system log (Solaris, Linux, HP-UX, or AlX)

Messages output to the stdout (standard output) or stderr (standard error output) as the result of command processing
- Messages output to the screen as the result of Web Console operation

This manual carries messages that may be output. When a massage is output, search it in this manual by specifying the message text as
the search key, check the message meaning and action to be taken.

1.2 Explanation format

Each message consists of a message 1D and message text. In this manual, each message is explained according to the items listed in the
table below.

Table 1.1 How to read message explanations

Item Description
Message text Shows how the message is displayed.
Explanation Explains the meaning of the message text.
Parameters Explains the meanings of parameters if included in the message.
System action Explains how the system acts when a message is displayed.
Operator response Explains action to be taken by the operator in response to this message being output.
fe);s;snmsjdministrator Explains action to be taken by the system administrator in response to this message being output.




|Chapter 2 Messages of ccm prefix

ccm1001

An invalid argument was specified.

Explanation

An invalid argument has been specified.

System action

The system terminates processing.

System administrator response

Check the valid values for the argument, and execute the command again.

ccm1002
An invalid option was specified. option=[ OPTION]

Explanation

An invalid option has been specified.

Parameters
OPTION : The specified option

System action

The system terminates processing.

System administrator response

Check the valid values for the option, and execute the command again.

ccm1003
An invalid parameter was specified. option=[ OPT/ON)], parameter=[ PARAM)]

Explanation
An invalid parameter has been specified. The reason is either of the following.
- The parameter (PARAM) of the option displayed in OPT/ON is incorrect.

- The parameter (PARAM) of the option displayed in OPT/ON and the parameter of other option are inconsistent.

Parameters
OPTION : The specified option
PARAM : The specified parameter
System action

The system terminates processing.

System administrator response
Perform one of the following actions:

- Check the specification of the option displayed in OPT/ON. Specify the correct value with the parameter, and execute the command
again.

- Check the conditions can be specified with between the parameter of the option displayed in OPT/ON and the parameter of other
option. Specify the correct value with each parameter, and execute the command again.



ccm1004
An invalid option was specified for the copy type. copy group=[ GROUP], copy type=[ T YPE], option=[ OPTION]

Explanation

An invalid option has been specified for a copy group.

Parameters

GROUP: Copy group
TYPE : Copy type
OPTION : The specified option

System action

The system terminates processing.
System administrator response

Check the valid values for the copy type, and execute the command again.
ccm2001

This command requires operating system's administrative privileges.

Explanation

This command can only be executed with Administrator privileges.

System action

The system terminates processing.
System administrator response

Execute the command as a user with Administrator privileges.
ccm2002

The license is not registered.

Explanation

The license has not been registered yet.

System action

The system terminates processing.
System administrator response

Register the license, and execute the command again.
ccm3001

The specified disk array is already registered. disk array=[ DISKARRAY]

Explanation

Information for the specified ETERNUS Disk storage system has already been registered.

Parameters
DISKARRAY : ETERNUS name or ETERNUS Disk storage system IP address

System action

The system terminates processing.



System administrator response
Confirm the existing ETERNUS Disk storage system information (ETERNUS name, Box ID and IP address of ETERNUS Disk storage
system) by executing the acarray list command.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".
ccm3002
The specified copy group is already registered. copy group=[ GROURA|

Explanation

The copy group has already been registered.

Parameters

GROUP: Copy group name

System action

The system terminates processing.

System administrator response

Execute the command again, specifying a copy group name that has not been registered yet.

ccm3003
The specified copy pair already registered. copy group=[ GROUA,, pair=[ PAIR]

Explanation

The copy pair has already been registered.

Parameters
GROUP: Copy group name
PAIR : Copy pair name
System action

The system terminates processing.

System administrator response

Execute the command again, specifying a copy pair name that has not been registered yet.

ccm3004
An invalid copy pair was specified. pair=[ PA/R), detail=[ DETA/L]

Explanation

An invalid copy pair has been specified.

Parameters

PAIR : Copy pair name
DETAIL : Detailed information about the cause of the error

The DETAIL is will be one of the following strings:

Strings indicated in DETAIL Cause of error
invalid format The format of the copy pair is incorrect.
invalid disk array The specified ETERNUS Disk storage system has not been set up for the copy group.
same disk array The same ETERNUS Disk storage system has been specified for both the copy source
and the copy destination.




Strings indicated in DETAIL

Cause of error

invalid copy direction

The copy direction is not the same as the other copy pairs that have already been added
to the copy group.

invalid Snap Data VVolume

The copy-destination logical volume of the specified copy pair is not Snap Data
Volume.

old disk array info

The required ETERNUS Disk storage system re-registration needed by the upgrade
procedure has not been performed.

System action

The system terminates processing.

System administrator response

The action required depends on the DETA/L string, as described below:

Strings indicated in DETAIL

Appropriate action

invalid format

Execute the command again, specifying a correct format for the copy pair.

invalid disk array

Execute the command again, specifying the ETERNUS Disk storage system that has
been set up for the copy group.

same disk array

Execute the command again, specifying different ETERNUS Disk storage system for
the copy source and the copy destination.

invalid copy direction

Execute the command again, using the same copy direction as for the other copy pairs
that have already been added to the copy group.

invalid Snap Data Volume

Execute the command again, specifying the Snap Data Volume for the copy-
destination logical volume.

old disk array info

Execute the command again, after the re-registration of ETERNUS Disk storage
system by referring to the following manual.

"Changing information other than ETERNUS names or access volumes" of "Changing
the registration information for ETERNUS Disk storage system" in the "ETERNUS
SF Operation Guide for Copy Control Module".

ccm3005

An invalid volume is specified. volume=[ VOLUME], detail=[ DETAIL]

Explanation

An invalid logical volume is specified.

Parameters
VOLUME : Logical volume name

DETAIL : Detailed information about the cause of the error

The DETAIL is will be one of the following strings:

Strings indicated in DETAIL

Cause of error

invalid format

The format of the logical volume is incorrect.

System action

The system terminates processing.

System administrator response

The action required depends on the DETA/L string, as described below:




Strings indicated in DETAIL Appropriate action

invalid format Confirm the format of logical volume. Then, execute the command again, specifying
a correct format.

ccm3006

The number of generation is exceeded the registerable number. Maximum Number of Generation=[ NUMBER)

Explanation

The number of generation that can be registered is exceeded.

Parameters

NUMBER : Maximum number of generation that can be registered

System action

The system terminates processing.

System administrator response

Check whether the number of copy pairs that have the same copy-source logical volume is exceeded the maximum number or not.

ccm3007
The REC buffer could not be found. ID=[/D]

Explanation

The specified buffer ID does not exist.

Parameters
/D 1D of the REC transfer buffer

System action

The system terminates processing.

System administrator response

Execute the command again, specifying the correct ID.

ccm3008
An invalid access volume is specified. access volume=[ VOLUME], detail=[ DETAIL]

Explanation

An invalid access volume is specified.

Parameters

VOLUME : Access volume
DETAIL : Detailed information about the cause of the error

The DETAIL is will be one of the following strings:

Strings indicated in DETAIL Cause of error

invalid access volume The access volume is incorrect.

System action

The system terminates processing.



System administrator response

The action required depends on the DETA/L string, as described below:

Strings indicated in DETAIL Appropriate action

invalid access volume Execute the command again, specifying the access volume of the specifying
ETERNUS Disk storage system.

ccm3009
The remote ETERNUS disk storage system is defined in the specified copygroup. remote disk storage system= [D/ISKARRAY]

Explanation

The remote ETERNUS Disk storage system is defined for the specified copy group.

Parameters
DISKARRAY : The name of ETERNUS Disk storage system

System action

The system terminates processing.

System administrator response
Check that the specified ETERNUS Disk storage system is not remote ETERNUS Disk storage system.
- Appropriate action using the command:

To display the list of remote ETERNUS Disk storage system, execute the acarray list (ETERNUS Disk storage system information
display command) with -remote option.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".

- Appropriate action using the Web Console:

1. On the global navigation tab, click [Storage].
The registered ETERNUS Disk storage systems are displayed on the Main pane.

2. On the Main pane, click the target ETERNUS Disk storage system.

3. On the Category pane, click [Advanced Copy].
The information related to Advanced Copy is displayed on the Main pane.

4. On the Main pane, check that "Using as remote partner (REC)" is not displayed in the Copy Control Type field.
ccm4001
The specified disk array does not exist. disk array=[ D/ISKARRAY]

Explanation

There is no information for the specified ETERNUS Disk storage system.

Parameters
DISKARRAY : ETERNUS name

System action

The system terminates processing.



System administrator response
- Appropriate action using the command:

Use the acarray list (ETERNUS Disk storage system information display command) to check whether the specified ETERNUS
name is correct.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".

- Appropriate action using the Web Console:

1. On the global navigation tab, click [Storage].
The registered ETERNUS Disk storage systems are displayed on the Main pane.

2. On the Main pane, click the target ETERNUS Disk storage system.

3. On the Category pane, click [Advanced Copy].
The information related to Advanced Copy is displayed on the Main pane.

4. On the Main pane, check whether the correct connection type is set in the Copy Control Type field.

ccm4002
The specified disk array does not exist. disk array=[ BOX/D]

Explanation

There is no information for the specified ETERNUS Disk storage system.

Parameters
BOXID: Box ID of ETERNUS Disk storage system

System action

The system terminates processing.

System administrator response
The information for the ETERNUS Disk storage system specified by the BOX/D has been deleted.

Register the same Box ID information for the specified ETERNUS Disk storage system again, and execute the command again.

ccm4003
The specified copy group was not found. copy group=[ GROUP]

Explanation

The specified copy group has not been set up.

Parameters

GROUP: Copy group name

System action

The system terminates processing.

System administrator response
- Appropriate action using the command:

Use the acgroup list (Copy group display command) to check whether the specified copy group name is correct.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".

- Appropriate action using the Web Console:

1. On the global navigation tab, click [Storage].
The registered ETERNUS Disk storage systems are displayed on the Main pane.

2. On the Main pane, click the target ETERNUS Disk storage system.



3. On the Category pane, click [Advanced Copy].

4. On the Advanced Copy pane, click [Copy Group].
The created copy group list is displayed on the Main pane.

5. Check whether the specified copy group is correct.

ccm4004
No copy pair was found for the specified copy group. copy group=[ GROUA|

Explanation

The copy pair has not been set up for the specified copy group.

Parameters

GROUP: Copy group name

System action

The system terminates processing.

System administrator response

Set up the copy pair for the specified copy group, and execute the command again.

ccm4005
The specified copy pair was not found. copy group=[GROUPA), pair=[PAIR)

Explanation

The specified copy pair has not been set up for the copy group.

Parameters

GROUP: Copy group name
PAIR : Copy pair name

System action

The system terminates processing.
System administrator response

Set up the specified copy pair for the copy group, and execute the command again.
ccm4006

The specified logical volume was not found. logical volume=[ VOL UME]

Explanation

The specified logical volume does not exist.

Parameters
VOLUME : Logical volume name

System action

The system terminates processing.

System administrator response

Execute the command again, specifying an existing logical volume.



ccm4007
An invalid copy group was specified. copy group=[ GROUP], copy type=[ TYPE]

Explanation

The operation that the user is trying to execute cannot be performed on the specified copy group.

Parameters

GROUP: The specified copy group
TYPE: The copy type set in the copy group

System action

The system terminates processing.

System administrator response

Check the copy type that has been set up for the specified copy group.

ccm4008
The logical volume is not found. copy group=[ GROUA], logical volume=[ VOL UME]

Explanation

The specified logical volume does not exist.

Parameters

GROUP: The specified copy group
VOLUME : Logical volume name

System action

The system terminates processing.

System administrator response

Execute the command again, specifying an existing copy source logical volume in the specified copy group.

ccm4009
Remote ETERNUS Disk storage system cannot be specified. disk array=[ DISKARRAY]

Explanation

The remote ETERNUS Disk storage system cannot be specified.

Parameters
DISKARRAY : Name of ETERNUS Disk storage system

System action

The system terminates processing.

System administrator response
Check that the specified ETERNUS Disk storage system is not remote ETERNUS Disk storage system.
- Appropriate action using the command:

To display the list of remote ETERNUS Disk storage system, execute the acarray list (ETERNUS Disk storage system information
display command) with -remote option.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".
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- Appropriate action using the Web Console:

1. On the global navigation tab, click [Storage].
The registered ETERNUS Disk storage systems are displayed on the Main pane.

2. On the Main pane, click the target ETERNUS Disk storage system.

3. On the Category pane, click [Advanced Copy].
The information related to Advanced Copy is displayed on the Main pane.

4. On the Main pane, check that "Using as remote partner (REC)" is not displayed in the Copy Control Type field.
ccm4010
An access volume could not be found. disk storage system=[D/ISKARRAY]

Explanation

An access volume could not be found.

Parameters
DISKARRAY : ETERNUS name

System action

The system terminates processing.
System administrator response

Confirm that the specified ETERNUS Disk storage system has a valid access volume.
ccm4011

The directory could not be found. directory=[ DIRECTORY NAME]

Explanation

The specified directory is not found.

Parameters
DIRECTORY NAME : Directory name

System action

The system terminates processing.
System administrator response

Confirm that the directory actually exists, or check whether the directory name is correct. Then, execute the command again.
ccm4012

Session does not exist. function=[ FUNC] (STATUS)

Explanation

The session does not exist.

Parameters

FUNC: Function name
STATUS:. Information of Advanced copy status

System action

The system terminates processing.
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System administrator response
An operation has been executed regarding a copy pair where a session does not exist.
Confirm the session status.

ccm4013
Session already exists. function=[ FUNC] (STATUS)

Explanation

The session already exists.

Parameters

FUNC: Function name
STATUS:. Information of Advanced copy status

System action

The system terminates processing.

System administrator response
An operation has been executed regarding a copy pair where a session already exists.
Check the session status, and restart the operation when there is no more session.
ccm4014
Operation sequence error. function=[ FUNC] (STATUS)

Explanation

The system is not in a status where the specified operation can be executed.

Parameters

FUNC: Function name
STATUS:. Information of Advanced copy status

System action

The system terminates processing.

System administrator response
An operation has been executed regarding a copy pair which is in a status where the specified operation cannot be executed.
Confirm the session status.

ccm4015
Synchronization processing is not in equivalency held state. function=[ FUNC] (STATUS)

Explanation

The system has not reached equivalency status yet.

Parameters

FUNC: Function name
STATUS: Information of Advanced copy status

System action

The system terminates processing.

System administrator response

Execute again after the system has reached equivalency status.
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ccm4016

The synchronization processing in an opposite direction to the specified one is in progress. function=[ FUNC] (STATUS)

Explanation

A synchronization operation in the opposite direction from the specified direction is currently in progress.

Parameters

FUNC: Function name
STATUS:. Information of Advanced copy status

System action

The system terminates processing.

System administrator response

Check the status of the synchronization operation, and execute again.

ccm4017
LAN connection ETERNUS Disk storage system cannot be specified. disk array=[ DISKARRAY]

Explanation

The ETERNUS Disk storage system connected with LAN cannot be specified.

Parameters
DISKARRAY: Name of ETERNUS Disk storage system

System action

The system terminates processing.

System administrator response
Check that the specified ETERNUS Disk storage system is not connected with LAN.

- Appropriate action using the command:

To confirm the detail information of ETERNUS Disk storage system, execute the acarray detail (ETERNUS Disk storage system
detail information display command) with -route option.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".

- Appropriate action using the Web Console:

1. On the global navigation tab, click [Storage].
The registered ETERNUS Disk storage systems are displayed on the Main pane.

2. On the Main pane, click the target ETERNUS Disk storage system.

3. On the Category pane, click [Advanced Copy].
The information related to Advanced Copy is displayed on the Main pane.

4. On the Main pane, check that "Access through network" is not displayed in the Copy Control Type field.
ccm4018
Session does not exist.

Explanation

The session does not exist.

System action

The system terminates processing.
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System administrator response

No session that could be used for the operation exists, or the operation has been executed regarding a volume where no session exists.
Confirm the session status.

ccm4019
An input error occurred. detail=[ DETA/L]

Explanation

An input error occurred.

Parameters

DETAIL: Detailed information about the cause of the error

System action

The system terminates processing.

System administrator response
The action required depends on the DETA/L string, as described below:

Strings indicated in DETAIL Appropriate action
input is empty Input is empty. Input a correctly formatted value.
invalid column number (line=L/NEnumber=NUMBER) Input at the line L/NE'is invalid. The number of columns
separated by a Tab character is allowed with 1 or 2.
invalid format The format of column COLUMN at line L/NE s invalid. Input a
(line=L/NE,column=COL UMN value= VAL UE) correctly formatted value.
io error An 1/O error occurred. It occurs when the command is cancelled

during input. Execute the operation again.

ccm4020

The operation cannot be performed because the copy status of the volume in the group is different.

Explanation

The operation cannot be performed because the copy status of the volume in the group is different.

System action

The system terminates processing.

System administrator response
Review the operational status of each volume in the group and re-execute the command.

- In order to create a replica of the Concurrent OPC using QuickOPC, all the volumes in the group must be tracking or not tracked.

ccm5001

Operation aborted. The configuration file is in use.

Explanation

Processing was interrupted because an AdvancedCopy Manager Copy Control Module configuration file was being used.

System action

The system terminates processing.
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System administrator response

This message is output if one of the commands listed below and other AdvancedCopy Manager Copy Control Module command are
executed at the same time. (Including the confliction between commands listed below)
Wait for the conflicting AdvancedCopy Manager Copy Control Module command to finish. Then, execute the command again.

- acarray add

- acarray change
- acarray remove
- acgroup create
- acgroup remove
- acpair add

- acpair remove

If you are using the Web Console, wait the processing of an operation which output this message for a while. Then, execute again.

ccm5002
Operation failed. function=[ FUNC], message=[ MSG]

Explanation

The process has failed.

Parameters

FUNC : Process hame
MSG : Message

System action

The system terminates processing.
System administrator response

Take the appropriate action according to the error message.
ccm5003

Operation failed. function=[ FUNC], message=[ MSG]

Explanation

The process has failed.

Parameters

FUNC : Process hame
MSG : Message

System action

The system terminates processing.

System administrator response

Take the appropriate action indicated by the "Appendix A Detailed Messages" section displayed in the MSG parameter.

ccm5004
Operation failed. function=[ FUNC], message=[ MSG]

Explanation

The process has failed.
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Parameters

FUNC : Process name
MSG : Message

System action

The system terminates processing.

System administrator response

Take the appropriate action indicated by the "Appendix A Detailed Messages" section displayed in the MSG parameter.

ccmb5005

An invalid mount point was specified. mount point=[ MNTF]

Explanation

An invalid mount point or drive letter has been specified.

Parameters
MNTP : The mount point or drive letter

System action

The system terminates processing.

System administrator response
Check the mount point or drive letter by using the acgetvolinfo command, and execute the command again.
For details on the command, refer to the "ETERNUS SF Operation Guide for Copy Control Module".
ccm5006
An invalid device was specified. device=[ DEV/ICE]

Explanation

An invalid device has been specified.

Parameters
DEVICE : Device

System action

The system terminates processing.

System administrator response

Devices must be specified using the following format: "PhysicalDrive [device numben". Execute the command again, specifying a
valid format for the device.

ccm5007
The target logical volume is write protected. target logical volume=[ VOLUME]

Explanation

The copy destination logical volume is protected.

Parameters

VOLUME : Copy destination logical volume

System action

The system terminates processing.
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System administrator response

Release the copy destination logical volume protection settings, and execute the command again.

ccm7001
The target logical volume is write protected. target logical volume=[ VOLUME]

Explanation

The copy destination logical volume is protected.

Parameters

VOLUME : Copy destination logical volume

System action

The system continues processing.

System administrator response

No response is required.

ccm8001
A general system function failed. function=[ FUNC], error=[ ERROR]

Explanation

The execution of a system function has failed.

Parameters

FUNC : System function
ERROR : Error content

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to Collect Data" in the "ETERNUS SF Operation Guide for Copy Control Module™

ccm8002
Could not open the registry. registry key=[KEY]

Explanation

Opening a registry has failed.

Parameters

KEY : Name of the registry key

System action

The system terminates processing.
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System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm8003
Could not open the file. file=[ F/LE]

Explanation

Opening a file has failed.

Parameters
FILE : File name

System action

The system terminates processing.

System administrator response
Check the status of the file system.

If the file system is normal, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm8004
Could not write the file. file=[F/LE]

Explanation

Writing to a file has failed.

Parameters
FILE : File name

System action

The system terminates processing.

System administrator response
Check the status of the file system.

If the file system is normal, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"
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ccm8005
Could not delete the file. file=[F/LE]

Explanation

Deleting a file has failed.

Parameters
FILE : File name

System action

The system terminates processing.

System administrator response
Check the status of the file system.

If the file system is normal, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm8006
Could not start Java VM.

Explanation
Starting the Java VM has failed.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data" in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm8007
A memory allocation failed.

Explanation

Allocating a memory area has failed.

System action

The system terminates processing.

System administrator response

Check the memory usage status.

- If there is not enough memory, increase it.
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- If there is enough memory, collect the information required for troubleshooting as described in the following manual and contact
a Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data" in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm8008
Could not read the file. file=[F/LE]

Explanation

Reading a file has failed.

Parameters
FILE : File name

System action

The system terminates processing.

System administrator response
Check the status of the file system.

If the file system is normal, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data™ in the "ETERNUS SF Operation Guide for Copy Control Module™

ccm8009
License Manager is not installed.

Explanation

The program of the license management function has not been installed.
The system environment may be broken.

System action

The system terminates processing.

System administrator response
Install the ETERNUS SF Manager or AdvancedCopy Manager Copy Control Module again.
ccm9001

The configuration file has an invalid format. file=[F/LE]

Explanation

The content of the configuration file is invalid.

Parameters
FILE : File name
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System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm9002
An error occurred in accessing the Java property file. property=[ PROPERTY]

Explanation

A Java property could not be looked up.

Parameters
PROPERTY : Property name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data" in the "ETERNUS SF Operation Guide for Copy Control Module"

ccm9003

An unexpected error occurred.

Explanation

A system error has occurred.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using AdvancedCopy Manager:
"How to collect data” in the "ETERNUS SF Operation Guide for Copy Control Module"
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|Chapter 3 Messages of esast prefix

esast0101
Unable to start the registry server of port ({0}). The port may already be used by another program.

Explanation

The registry server provided by the Manager function could not be started. Another program may use the same port number.

Parameters

{0} :Number of the port for which the Manager provides various functions.

System action

The system terminates processing.

System administrator response
Check the system environment for problems, such as the operating conditions of other applications.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0102

Unable to start the remote service ({0}).

Explanation

The remote service provided by the Manager function could not be started.

Parameters

{0} : Name of the remote service provided by the Manager

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0103

Unable to connect to the manager. Please check whether the manager is operating correctly. The manager address is {0}:{1}.

Explanation

Attempted communication with the Manager failed because a connection to the Manager could not be established.

Parameters

{0} : Address used to communicate with the Manager
{1} : Port number

System action

The system terminates processing.
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System administrator response
- If the error occurred in the network environment:

Check for connection problems on the network to the Manager.
Check whether any LAN cables are disconnected and whether any LAN cables or network devices are damaged.

- If the Manager has stopped:
- For Windows environment:

Open [Control Panel] -> [Administrative Tools] -> [Services] to check the service status of the ETERNUS SF Storage Cruiser
Optimization Option. If it is not running, start it.

- For Solaris or Linux environment:
Execute the following command to check whether the manager is running.

# /bin/ps -ef | grep /opt/FJSVssast/jre/bin/java | grep ast=daenon | grep -v grep

If the process is not displayed, it is necessary to start the manager.
In the case of cluster operation, start the cluster application of the manager.
In the case of non-cluster operation, execute the following command.

# [opt/FJSVssast/bin/astctl start

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0104

Unable to access to the manager. Please check whether the manager is operating correctly. The manager address is {0}:{1}.

Explanation

It failed to communicate with the Manager.

Parameters
{0} : Address used to communicate with the Manager
{1} : Port number

System action

The system terminates processing.

System administrator response
- If the error occurred in the network environment:

Check for connection problems on the network to the Manager.
Check whether any LAN cables are disconnected and whether any LAN cables or network devices are damaged.

- If the Manager has stopped:
- For Windows environment:

Open [Control Panel] -> [Administrative Tools] -> [Services] to check the service status of the ETERNUS SF Storage Cruiser
Optimization Option. If it is not running, start it.

- For Solaris or Linux environment:
Execute the following command to check whether the manager is running.

# Ibin/ps -ef | grep /opt/FJSVssast/jrel/bin/java | grep ast=daenon | grep -v grep

If the process is not displayed, it is necessary to start the manager.
In the case of cluster operation, start the cluster application of the manager.
In the case of non-cluster operation, execute the following command.
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# [opt/ FJSVssast/bin/astctl start

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0105

Unexpected error occurred on the manager. The manager address is {0}:{1}.

Explanation

An unexpected error occurred in the Manager, e.g. an internal process error in a program.

Parameters
{0} : Address used to communicate with the Manager
{1} : Port number

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0106
Unrecovered error has been detected in communication between client and manager. The manager may have been exited unusually.
The manager address is {0}:{1}.

Explanation
An unrecoverable error has been detected in communication with the Manager. The Manager possibly was terminated due to an error
while communication was in progress.

Parameters
{0} : Address used to communicate with the Manager
{1} : Port number

System action

The system terminates processing.

System administrator response
Check that the Manager is running normally.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0107

Illegal internal processing has been detected. Unable to use the service ({0}) from any remote clients.

Explanation

An attempt failed to start a service as a remote service without the required permission to use that service. This is an internal process
error of the program.

Parameters

{0} : Service name

-24 -



System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0108

Unable to use the remote service ({2}) on the manager. The manager address is {0}:{1}.

Explanation

A client requested a service that is not provided by the Manager. Possibly this function is not part of the Manager.

Parameters

{0} : Address used to communicate with the Manager
{1} : Port number
{2} : Service name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0109

Illegal internal processing has been detected on the manager. Unable to use the service ({0}).

Explanation

An internal request was made in the Manager for an unavailable service. Either the service is not part of the Manager, or this is an
internal process error of the Manager program.

Parameters

{0} : Service name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*
esast0110
Unable to use the function ({1}) of the service ({0}).

Explanation

A client requested a service function that is not provided by the Manager. Possibly this function is not part of the Manager.

Parameters

{0} : Service name
{1} : Function name of service
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System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esastO0111

Illegal internal processing has been detected. Unknown remote object ({3}) has been detected in communication between client and
manager. The manager address is {0}:{1}/{2}.

Explanation

The incorrect remote object has been detected in communication with the Manager.

Parameters

{0} : Address used to communicate with the Manager
{1} : Port number

{2} : Service name

{3} : Remote object name

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0112
Illegal internal processing has been detected on the manager. Unable to create the service ({0}).

Explanation

Invalid internal processing was detected in the Manager. An invalid method was used to initiate the service.

Parameters

{0} : Service name

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*

esast0113

Illegal internal processing has been detected: {0}

Explanation

Invalid internal processing was detected.

Parameters
{0} : Detected error
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System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0115

Unexpected error has been detected: {0}

Explanation

Unexpected error has been detected.

Parameters
{0} : Detected error

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0130
Required software ({0}) is not installed.

Explanation

The software product required for using this function is not installed.

Parameters

{0} : Name of required product

System action

The system terminates processing.

System administrator response
Check whether the software product required for using this function is installed and properly started.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0993

Writing the xml document is failed.

Explanation

It failed to write the xml document.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
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esast0994

Reading the xml document is failed.

Explanation

It failed to read the xml document.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0995
Getting the file list is failed. path={0}

Explanation

It failed to obtain the file list.

Parameters

{0} : Directory path for retrieval of file list

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast0996
The file ({0}) is not found. path={1}

Explanation

The file is not found.

Parameters

{0} : File name

{1} : Path name of file
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0997
Encoding string list for ({0}) is failed.

Explanation

The encoding is failed.
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Parameters
{0} : Encode

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*

esast0998

Creating the new Document object is failed.

Explanation

Creating the new Document object is failed.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast0999

Unexpected error has occurred.

Explanation

Unexpected error has occurred.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1100

License management function error has occurred. detail={0}

Explanation

The error has been occurred in the processing of the license management function.

Parameters

{0} : Detail information of license management function

System action

The system terminates processing.

System administrator response
Respond to the detail information with reference to "Chapter 16 Messages that begin with ERROR".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
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esast1101

Internal error. License information is not set.

Explanation

An internal error occurred in processing the settings for the license information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1102
The license ({0}) is not registered.

Explanation

The license required to perform this function is not registered.

Parameters
{0} : License key

System action

The system terminates processing.

System administrator response

Using the license management function, register a license.
If "eternus.sf.storage.cruiser.optimization.option™ is output, register the license "ETERNUS SF Storage Cruiser V15 Optimization
Option".

And then execute the processing again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1103

The expiration date of the license ({0}) has passed.

Explanation

This function cannot be performed, because the license required to perform this function is expired.

Parameters

{0} : License name

System action

The system terminates processing.

System administrator response
Obtain the formal license or the trial license.
Using the license management function, delete a expired license and register a new license.

And then execute the processing again.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1200

Internal error occurred by ETERNUS SF Storage Cruiser command.

Explanation

Internal error has occurred in the processing with Storage Cruiser.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1201

ETERNUS SF Storage Cruiser error has occurred. detail=unexpected error has occurred.

Explanation

Unexpected error has occurred in Storage Cruiser.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast1202
ETERNUS SF Storage Cruiser error has occurred. detail={0}

Explanation

The error has occurred in Storage Cruiser.

Parameters

{0} : Error message output by Storage Cruiser

System action

The system terminates processing.

System administrator response

Based on the error message information output from Storage Cruiser, respond with reference to "Chapter 8 Messages of ssmgr
prefix" or "Chapter 11 Messages of swsag prefix".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast1999

Unexpected error has occurred.
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Explanation

Unexpected error has occurred.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*
esast2001
Reading the policy datafile is failed.

Explanation

It failed to read the Tiering policy file.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast2002
Making backup of the policy datafile is failed.

Explanation

It failed to back up the Tiering policy file.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2003
The policy data ({0}) was not able to be added to the policy datafile.

Explanation

It failed to add the Tiering policy data in the file.

Parameters
{0} : Tiering policy name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

-32-



esast2004
The policy data ({0}) was not able to be updated to the policy datafile.

Explanation

It failed to update the Tiering policy data to the file.

Parameters

{0} : Tiering policy name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2005
The policy data ({0}) was not able to be removed to the policy datafile.

Explanation

It failed to delete the Tiering policy data from the file.

Parameters

{0} : Tiering policy name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2006
The policy data ({0}) is already existed.

Explanation

The specified Tiering policy is already existed.

Parameters

{0} : Tiering policy name

System action

The system terminates processing.

System administrator response

Check the Tiering policy name.
If wrong, specify the correct Tiering policy name and execute again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast2007
The policy data ({0}) does not exist.
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Explanation

The specified Tiering policy does not exist.

Parameters

{0} : Tiering policy name

System action

The system terminates processing.

System administrator response

Check the Tiering policy name.
If wrong, specify the correct Tiering policy name and execute again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2008

The Auto tier service ({0}) has already been started. policy name={1}

Explanation

The operation cannot be executed, because the Auto tier service is running.

Parameters

{03} : Tier pool name

{1} : Tiering policy name
System action

The system terminates processing.

System administrator response
Check the Tiering policy name and respond as follows:
- If the Tiering policy name is correct, stop the Auto tier service and try again.
- If the Tiering policy name is not correct, specify the correct Tiering policy name before and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2009

The number of policy data is already the maximum numbers.

Explanation

The number of Tiering policy registrations has reached the maximum.

System action

The system terminates processing.

System administrator response
Delete any tiered-policies that are no longer needed.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
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esast2011
The tier pool ({0}) used by policy data ({1}) is already existed.

Explanation

The operation cannot be executed, because the Tier pool that uses the Tiering policy already exists.

Parameters

{0} : Tier pool name

{1} : Tiering policy name
System action

The system terminates processing.

System administrator response
Check the Tiering policy name and respond as follows:
- If the Tiering policy name is correct:

On the overview of Tier pool management, check all Tier pool names that are using the same Tiering policy and have an Auto tier
service running.

Then, specifying all confirmed Tier pool names, stop the Auto tier service.
After stopping the Auto tier service, retry processing.
- If the Tiering policy name is not correct:
Specify the correct Tiering policy name and try again.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast2012
The policy data ({0}) has inaccurate expire. type={1} expire={2}

Explanation

The specified termination time of the Tiering policy is incorrect.

Parameters

{0} : Tiering policy name
{1} : Evaluation type
{2} : Reallocation terminated time

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast2013
The policy data ({0}) has inaccurate interval. type={1} interval={2}

Explanation

The specified evaluation interval of the Tiering policy is incorrect.

-35-



Parameters

{0} : Tiering policy name
{1} : Evaluation type
{2} : Evaluation interval

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*
esast2999

PolicyFileService is internal error occurred.

Explanation

An unexpected error occurred in a Tiering policy service.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast3001
Reading the tier datafile ({0}) is failed.

Explanation

It failed to read the Tier pool file.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*

esast3002
Making backup of the tier datafile ({0}) is failed.

Explanation

If failed to back up the Tier pool file.

Parameters

{0} : Tier pool name

System action

The system terminates processing.
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System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast3003
The tier data ({0}) was not able to be added to the tier datafile.

Explanation

The Tier pool file could not be added.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast3004
The tier data ({0}) was not able to be updated to the tier datafile.

Explanation

It failed to update the target Tier pool file.
Parameters

{0} : Tier pool name
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast3005

The tier data ({0}) was not able to be removed to the tier datafile.

Explanation

It failed to delete the target Tier pool file.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
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esast3006
The tier data ({0}) is already existed.

Explanation

The specified Tier pool already exists.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response

Check the Tier pool name.
If wrong, specify the correct Tier pool name and execute again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*
esast3007

The tier data ({0}) does not exist.

Explanation

The specified Tier pool does not exist.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response

Check the Tiering policy name.
If it is not correct, specify the correct Tiering policy name and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast3010
The groups of tier pool ({0}) is not set at the Low level.

Explanation

The Low level of the Tier pool is not set.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response

Check that the Low level is set.

-38 -



If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast3011
The groups of tier pool ({0}) is not set at the High.

Explanation

The High level of the Tier pool is not set.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response
Check that the High level is set.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast3012
Group setting of Flexible Tier Sub Pool set to the Tier pool ({0}) is not corresponding to the level setting of policy data ({1}).

Explanation

The configuration of sub pool specified in the Tier pool does not match the level configuration of the Tiering policy.

Parameters

{0} : Tier pool name

{1} : Tiering policy name
System action

The system terminates processing.

System administrator response

Check the level configuration (two-tier configuration with Low/High, or three-tier configuration with Low/Middle/High) of the Tiering
policy to be applied.
After the check, set the sub pool to be registered in the Tier pool according to the level configuration of the Tiering policy.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast3013
The tier data ({0}) is not exist Flexible tier sub pool number ({1}).

Explanation

There is no Tier sub pool to update corresponding to this number in the specified Tier pool.

Parameters

{03} : Tier pool name
{1} : Sub pool number
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System action

The system terminates processing.

System administrator response
Check the sub pool number in the Tier pool, and specify the correct sub pool number.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast4900

The Automated storage tiering of specified Tier pool name ({0}) has already been started.

Explanation

The Automated Storage Tiering function of the specified Tier pool name is already running,

Parameters
{03} : Tier pool name
System action

The system terminates processing.

System administrator response

Check the specified Tier pool name.

If wrong, specify the correct Tier pool name and execute again.
esast4901

The pool name ({0}) which did not start was appointed. Please begin the Automated storage tiering.

Explanation

The Automated Storage Tiering is not started in the specified Tier pool.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response

Check the specified Tier pool name.

If wrong, specify the correct Tier pool name and execute again.

If the Tier pool name is correct, possibly, an operation has been executed that becomes enabled only after starting the Automated

Storage Tiering function. Start the Automated Storage Tiering function on the overview of Tier pool management, and try again.
esast4902

The Automated storage tiering information related to Tier pool name ({0}) does not exist.

Explanation

There is no Automated Storage Tiering information associated with the Tier pool hame.

Parameters

{0} : Tier pool name
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System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast4903

Illegal start mode ({1}) was specified. Please confirm Tier pool definition ({0}).

Explanation

The lllegal start mode was specified.

Parameters
{0} : Tier pool name
{1} : Start mode
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast4904

Illegal start time ({1}) was specified. Please confirm Tier pool definition ({0}).

Explanation

Illegal start time was specified.

Parameters
{0} : Tier pool name
{1} : Start time
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*

esast4905
It failed in the acquisition of the definition that related to specified Tier pool name ({0}). Result({1})

Explanation

A failure occurred in retrieving the definition related to the specified Tier pool name.

Parameters

{0} : Tier pool name
{1} : Result

System action

The system terminates processing.
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System administrator response

On the overview of Tiering policy definition and the overview of Tier pool definition, check whether they contain definitions for the
Tiering policy and the Tier pool related to the specified Tier pool name.

If they contain definitions for the Tiering policy and the Tier pool, these definitions may contain a mismatch.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast4906
The specified number of volume is not exists in a list of reallocation. The volume reallocation is discontinued. Tier pool name={0}
volume number={1} evaluation date={2}

Explanation

No volume with the specified number can be found in the relocation list. The volume relocation is discontinued.

Parameters
{03} : Tier pool name
{1} : Volume number
{2} : Evaluation date
System action

The system terminates processing.

System administrator response
Check the specified volume number, the evaluation date and the relocation status.
The volume number may not be candidate for relocation, the evaluation date may not be recent or the relocation may not be possible.

Check the volume number against the evaluation results, the evaluation date, and the volume relocation status according to the
Automated Storage Tiering overview. Then, try again.

esast4907
The specified number of volume is not exists in a list of reallocation. The volume clear is discontinued. Tier pool name={0} volume
number={1} evaluation date={2}

Explanation

No volume with the specified number can be found in the relocation list. The volume deletion is discontinued.

Parameters
{0} : Tier pool name
{1} : Volume number
{2} : Evaluation date
System action

The system terminates processing.

System administrator response
Check the specified volume number, the evaluation date and the relocation status.

The volume number may not be candidate for relocation, the evaluation date may not be recent or the volume may not be possible to
delete.

Check the volume number against the evaluation results, the evaluation date, and the volume relocation status according to the
Automated Storage Tiering overview. Then, try again.
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esast4910
Abnormality occurred by the operation of the file. CAUSE({0})

Explanation

An error occurred in operating a file.

Parameters
{0} : Cause

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast4999
Automated storage tiering method failed. ({0}) CAUSE({1})

Explanation

A function method of the administrative service for Automated Storage Tiering was terminated due to an error.

Parameters
{0} : Function name
{1} : Cause
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5000
Failed to collect the performance data of the device ({0}).

Explanation

Collecting the performance data of the device was failed.

Parameters
{0} : IP address of the device

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5001

Failed to extract the performance data of Tier Pool ({0}).
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Explanation

Extracting the performance data of Tier pool was failed.

Parameters

{03} : Tier pool name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5002
Failed to aggregate the performance data of Tier Pool ({0}).

Explanation

Aggregating the performance data of Tier pool was failed.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5003
Unable to find the performance data of Tier Pool ({0}).

Explanation

There is no performance information file of Tier pool.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response
The performance data necessary for the evaluation is being gathered.

When "Hour" is specified in the [Interval] of Tiering policy, check that one hour and more has elapsed since the beginning of the
Automated Storage Tiering and try again.

When "Day" is specified in the [Interval] of Tiering policy, check that one day and more has elapsed since the beginning of the
Automated Storage Tiering and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Collection of Data for Investigation™ in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

- 44 -



esast5050

Failed to evaluate the performance data of Tier Pool ({0}).

Explanation

Evaluating the performance data of Tier Pool was failed.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5051
Failed to delete all the performance data of Tier Pool ({0}).

Explanation

Deleting all the performance information of Tier pool was failed.
Parameters

{0} : Tier pool name
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5052

Failed to get the summary of evaluation of Tier Pool ({0}).

Explanation

Collecting the summary of evaluation of Tier pool was failed.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5053
Failed to get the details of evaluation of Tier Pool ({0}).

Explanation

Collecting the details of evaluation of Tier pool was failed.
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Parameters

{03} : Tier pool name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5054
Failed to update the reallocate status of Tier Pool ({0}).

Explanation

Updating the reallocation status of Tier pool was failed.
Parameters

{0} : Tier pool name
System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
esast5100
Failed to create the history of tiers of Tier Pool ({0}).

Explanation

Creating the history of tiers of Tier pool was failed.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5101
Failed to delete the history of tiers of Tier Pool ({0}).

Explanation

Deleting the history of tiers of Tier pool was failed.

Parameters

{0} : Tier pool name

System action

The system terminates processing.
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System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5102
Failed to get all the history of tiers of Tier Pool ({0}).

Explanation

Collecting all the history of tiers of Tier pool was failed.

Parameters

{0} : Tier pool name

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5950

Failed to initialize the performance management process.

Explanation

Initializing the performance management process was failed.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5951
Inconsistency definition has occurred at Tier Pool ({0}).

Explanation

Inconsistency definition has occurred at Tier pool.

Parameters
{0} : Tier pool name
System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast5999

Unexpected error has occurred.
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Explanation

Unexpected error has occurred.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation” in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option*

esast9000

Command terminated normally.

Explanation

The command was successfully executed.

System action

The command completes processing.

System administrator response

No response is required.

esasto001

Command canceled.

Explanation

The command was canceled.

System action

The command terminates processing.

System administrator response

No response is required.

esast9002
Failed to execute ({0} {1}).

Explanation

The command could not be executed.

Parameters

{0} : Sub command name
{1} : Operand name

System action

The command terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"

esast9100

syntax error. detail=command is not specified.
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Explanation

The command is not specified. The usage is displayed.

System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9101

syntax error. detail=command ({0}) is invalid.

Explanation

The incorrect command was specified. The usage is displayed.

Parameters

{0} : Specified command name

System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9102

syntax error. detail=command ({0}) needs operand.

Explanation

The operand is not specified. The usage is displayed.

Parameters

{0} : Sub command name

System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9103

syntax error. detail=command ({0} {1}) is invalid.

Explanation

The incorrect operand was specified. The usage is displayed.

Parameters

{0} : Sub command name
{1} : Specified operand name

System action

The command displays the usage and terminates processing.
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System administrator response

Check the command syntax, and execute again.
esast9104
syntax error. detail=option ({0}) is invalid.

Explanation

The incorrect option was specified. The usage is displayed.

Parameters

{0} : Specified option name

System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9105

syntax error. detail=option ({0}) is duplicated.

Explanation

The same options are multiple specified. The usage is displayed.

Parameters

{0} : Specified option name

System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9106

syntax error. detail=option ({0}) is required.

Explanation

The mandatory option is not specified.

Parameters

{0} : Name of the option which must be specified

System action

The command displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.

esast9107

syntax error. detail=option ({0})'s parameter ({1}) is invalid value.
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Explanation

The incorrect option value was specified. The usage is displayed.

Parameters

{0} : Option name
{1} : Specified option value

System action

The command displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.

esast9108

syntax error. detail=option ({0})'s parameter ({1}) is invalid format.

Explanation

The incorrect format was specified in the option value. The usage is displayed.

Parameters

{0} : Option name
{1} : Specified option value

System action

The command displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.
esast9109
syntax error. detail=option ({0}) needs parameter.

Explanation

The option value is not specified. The usage is displayed.

Parameters
{0} : Option name
System action

The command displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.
esast9110
syntax error. detail=option ({0})'s parameter ({1}) is duplicated.

Explanation

The same option value is multiple specified. The usage is displayed.

Parameters

{0} : Option name
{1} : Specified option value
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System action

The command displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9111

syntax error. detail=at least one or more option(s) in ({0}) is required.

Explanation

The option which should be specified is insufficient. The usage is displayed.

Parameters

{0} : Name of a group of options of which at least one requires to be specified

System action

The system displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9112

syntax error. detail=only one option in ({0}) is required.

Explanation

The two or more options are specified. The usage is displayed.

Parameters

{0} : Name of a group of options of which only a single one can be specified

System action

The system displays the usage and terminates processing.
System administrator response

Check the command syntax, and execute again.
esast9113

syntax error. detail=option ({0}) parameters must line up in ascending order. value ({1}) is invalid.

Explanation

The option values are not specified in ascending order. The usage is displayed.

Parameters

{0} : Option name or related options name
{1} : Specified option value

System action

The system displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.
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esast9114

syntax error. detail=option ({0}) cannot have overlapping value ({1}).

Explanation

The specified option value is a duplicate of the different option value. The usage is displayed.

Parameters

{0} : Related options name
{1} : Specified option value

System action

The system displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.
esast9115
syntax error. detail=input ({0}) is invalid. prefix(-) is necessary for this input.

Explanation

The "-" (hyphen) is not specified in top of the option. The usage is displayed.

Parameters
{0} : Specified option name
System action

The system displays the usage and terminates processing.

System administrator response

Check the command syntax, and execute again.
esast9999
Unexpected error has occurred.

Explanation

Unexpected error has occurred.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Collection of Data for Investigation" in the "ETERNUS SF Storage Cruiser Operation Guide for Optimization Option"
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|Chapter 4 Messages of esccs prefix

esccs00100

Cannot accept the operation because it exceeds the maximum number of operations of the system. Maximum number ={number}

Explanation

The maximum number of operations supported by the system has been exceeded. The current operation cannot be accepted.

Parameters

{number} : Maximum number of operations supported by the system

System action

The system rejects the specified operation.

Operator response
After clicking the [Log] on the global navigation tab, click the [Operation History] on the L og pane.

Refer the operation history displayed on the Main pane. After checking that the total number of uncompleted operations does not
exceed the maximum number of operations supported by the system, restart the operation.

If the situation is not solved, contact the system administrator.

System administrator response
After clicking the [Log] on the global navigation tab, click the [Operation History] on the L og pane.

Referring the operation history displayed on the Main pane, check the total number of uncompleted operations. When the total number
of uncompleted operations reaches the maximum number of operations supported by the system, the number of operations that can be
accepted by the ETERNUS SF system is reaches the upper limit. After checking that the total number of uncompleted operations does
not exceed the maximum number of operations supported by the system, restart the operation. If needed, check whether there are no
problems in the operating environment of the system.

If the situation is not solved, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs00101

Cannot accept the operation, because this user exceeded the maximum number of operations. user={user} Maximum number
={number}

Explanation

The maximum number of operations for one user has been exceeded. The current operation cannot be accepted.

Parameters

{user} : User name
{number} : Maximum number of operations for one user

System action

The system rejects the specified operation.

Operator response
After clicking the [Log] on the global navigation tab, click the [Operation History] on the L og pane.

Referring the operation history displayed on the Main pane, check the total number of uncompleted operations that have been executed
by user. After checking that the total number of uncompleted operations does not exceed the maximum number of executable operations
of one user, restart the operation.

If it is necessary to change the maximum number of executable operations of one user, contact the system administrator.

-54-




System administrator response
After clicking the [Log] on the global navigation tab, click the [Operation History] on the L og pane.

Referring the operation history displayed on the Main pane, check the total number of uncompleted operations. When the total number
of uncompleted operations reaches the maximum number of operations supported by the system, the number of operations that can be
accepted by the ETERNUS SF system is reaches the upper limit. After checking that the total number of uncompleted operations does
not exceed the maximum number of operations supported by the system, restart the operation. If needed, check whether there are no
problems in the operating environment of the system.

If the situation is not solved, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs00190

Cannot accept the operation because the system is not running.

Explanation

The operation cannot be executed, because the system is not running.

System action

The system rejects the acceptance of operation.

Operator response

Ask the system administrator to check the status of ETERNUS SF software. After the service is running again, restart the operation.

System administrator response

No response is required.

esccs00191

Cannot accept the operation because a system error occurred.

Explanation

The operation cannot be executed, because a system error has occurred.

System action

The operation cannot be executed until the system normal condition has been restored.

Operator response

Notify the system administrator that a system error has occurred.

System administrator response
Check the free space of the file system where the repository database is stored.
If the file system free space is insufficient, expand capacity and restart the service.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02015

An error occurred while executing the operation.

Explanation

An error occurred while executing the operation.

System action

The system terminates processing.
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Operator response

Click [Reload Conf.] on the Action pane to reload the device information and execute the operation again.
If this error is repeated, contact the system administrator.

System administrator response

Check the status of the device using ETERNUS Web GUI. If any error occurs, perform the appropriate action and execute the operation
again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02020

The specified storage is not registered.

Explanation

The information of the specified storage device is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the information of the specified storage device has been registered, execute again.
If the information of the specified storage device has not been registered or this error is repeated, contact the system administrator.

System administrator response
If the information of the specified storage device had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02021

The specified disk is not registered.

Explanation

The information of the specified disk is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Reload Conf.] on the Action pane to reload the device information.

If the information of the specified disk has been registered, execute again.
If the information of the specified disk has not been registered or this error is repeated, contact the system administrator.

System administrator response
Check the status of the specified disk using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02022

The specified server is not registered.
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Explanation

The information of the specified server is not registered in the repository database.
In addition, this message is output when the Advanced Copy operation was executed on the server of which the function level is "No
Agent" or "Storage Cruiser".

System action

The system terminates processing.

Operator response
Perform the following action for each event that occurred.
- When the Advanced Copy operation was executed on the server of which the function level is "No Agent" or "Storage Cruiser":

Execute again after the "AdvancedCopy Manager" is added into the function level by changing the server Information operation.
(It is required that AdvancedCopy Manager's agent has been already installed on the target server.)

- In all other cases:
Click the [Refresh] to display the latest information.
If the information of the specified server has been registered, execute again.
If the information of the specified server has not been registered or this error is repeated, contact the system administrator.
System administrator response
If the information of the specified server had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02023

The specified FC switch is not registered.

Explanation

The information of the specified Fibre Channel switch is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the information of the specified Fibre Channel switch has been registered, execute again.
If the information of the specified Fibre Channel switch has not been registered or this error is repeated, contact the system administrator.

System administrator response
If the information of the specified Fibre Channel switch had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02024

The specified tape library is not registered.

Explanation

The information of the specified tape library is not registered in the repository database.

System action

The system terminates processing.
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Operator response
Click the [Refresh] to display the latest information.

If the information of the specified tape library has been registered, execute again.
If the information of the specified tape library has not been registered or this error is repeated, contact the system administrator.

System administrator response
If the information of the specified tape library had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02025

The specified port is not registered.

Explanation

The information of the specified port is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Reload Conf.] on the Action pane to reload the device information.

If the information of the specified port has been registered, execute again.
If the information of the specified port has not been registered or this error is repeated, contact the system administrator.

System administrator response
Check the port status using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02026

The specified host is not registered.

Explanation

The information of the specified host is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Reload Conf.] on the Action pane to reload the device information.

If the information of the specified host has been registered, execute again.
If the information of the specified host has not been registered or this error is repeated, contact the system administrator.

System administrator response
Check the host settings using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02040
The specified RAID group has not been created.

Explanation

The information of the specified RAID group has not been created.
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System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the information of the specified RAID group has been created, execute again.
If the information of the specified RAID group has not been created or this error is repeated, contact the system administrator.

System administrator response
If the information of the specified RAID group had been deleted incorrectly, create it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02041

The specified volume has not been created.

Explanation

The specified volume has not been created.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the specified volume has been created, execute again.
If the specified volume has not been created or this error is repeated, contact the system administrator.

System administrator response
If the specified volume had been deleted incorrectly, create it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02042

The specified thin provisioning pool has not been created.

Explanation

The specified Thin Provisioning Pool has not been created.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the specified Thin Provisioning Pool has been created, execute again.
If the specified Thin Provisioning Pool has not been created or this error is repeated, contact the system administrator.

System administrator response
If the specified Thin Provisioning Pool had been deleted incorrectly, create it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02043

The specified host affinity has not been created.
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Explanation

The specified host affinity has not been created.

System action

The system terminates processing.

Operator response

Click the [Refresh] to display the latest information.

If the specified host affinity has been created, execute again.

If the specified host affinity has not been created or this error is repeated, contact the system administrator.
System administrator response

If the specified host affinity had been deleted incorrectly, create it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02050

The specified copy group has not been created.

Explanation

The specified copy group has not been created.

System action

The system terminates processing.

Operator response

Click the [Refresh] to display the latest information.

If the specified copy group has been created, execute again.

If the specified copy group has not been created or this error is repeated, contact the system administrator.
System administrator response

If the specified copy group had been deleted incorrectly, create it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02060

The specified storage has already been registered.

Explanation

The information of the specified storage device has been already registered in the repository database.

System action

The system terminates processing.

Operator response
Check the IP address specified during the storage device registration.
If the specified IP address is incorrect, specify the correct IP address. Then, execute again.
If the specified IP address is correct, contact the system administrator.
System administrator response
Check the IP addresses of the storage devices that are registered in ETERNUS SF, making sure that there are no duplicate IP addresses.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
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esccs02061

The specified server has already been registered.

Explanation

The information of the specified server has been already registered in the repository database.

System action

The system terminates processing.

Operator response
Check the IP address specified during the server registration.

If the specified IP address is incorrect, specify the correct IP address. Then, execute again.
If the specified IP address is correct, contact the system administrator.

System administrator response
Check the IP addresses of the servers that are registered in ETERNUS SF, making sure that there are no duplicate IP addresses.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02063

The specified port has already been registered.

Explanation

The information of the specified port has been already registered in the repository database.

System action

The system terminates processing.

Operator response
Check the storage device and WWPN specified during the port registration.

If the specified storage device and WWPN are incorrect, specify the correct storage device and WWPN. Then, execute again.
If the specified storage device and WWPN are correct, contact the system administrator.

System administrator response
Check the devices and ports that are registered in ETERNUS SF, making sure that all settings have been made appropriately.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02064

The server is not registered to the VM host.

Explanation

The information of the specified VM host has not been registered in the repository database.

System action

The system terminates processing.

Operator response
Check that the information of the specified VM host is registered.

If the information of the specified VM host is not registered, register it. Then, execute again.
If the information of the specified VM host is registered, execute again. However, if this error is repeated, contact the system
administrator.
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System administrator response
Check that the information of the specified VM host is registered.
If the information of the specified VM host is not registered, register it.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02065
The specified HBA has already been registered.

Explanation

The information of the specified HBA has been already registered in the repository database.

System action

The system terminates processing.

Operator response
Check the specified HBA.

If the specified HBA is incorrect, specify the correct HBA. Then, execute again.
If the specified HBA is correct, contact the system administrator.

System administrator response
Check the HBA using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02066

The specified FC switch has already been registered.

Explanation

The information of the specified Fibre Channel switch has been already registered in the repository database.

System action

The system terminates processing.

Operator response
Check the IP address specified during the Fibre Channel switch registration.

If the specified IP address is incorrect, specify the correct IP address. Then, execute again.
If the specified IP address is correct, contact the system administrator.

System administrator response

Check the IP addresses of the Fibre Channel switches that are registered in ETERNUS SF, making sure that there are no duplicate IP
addresses.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02067

The unsupported tape library device is detected. device={name}

Explanation

The unsupported tape library device is detected.

Parameters

{name} : Device name
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System action

The system continues processing.

Operator response

Contact the system administrator.

System administrator response
Check the tape library configuration using ETERNUS Web GUI.

When the device displayed at the {name} parameter is neither a tape drive nor a robot, it is not displayed in the Web Console because
the device is not supported.

When the device is a tape drive or a robot, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02068

The specified tape library has already been registered.

Explanation

The specified tape library has already been registered in the repository database.

System action

The system terminates processing.

Operator response
Check the IP address specified during the tape library registration.

If the specified IP address is incorrect, specify the correct IP address. Then, execute again.
If the specified IP address is correct, contact the system administrator.

System administrator response
Check the IP addresses of the tape library that are registered in ETERNUS SF, making sure that there are no duplicate IP addresses.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02069

The specified tape library device has already been registered.

Explanation

The specified tape library device has already been registered in the repository database.

System action

The system terminates processing.

Operator response
Check the name of the device specified during the tape library device registration.

If the specified device name is incorrect, specify the correct device name. Then, execute again.
If the specified device name is correct, contact the system administrator.

System administrator response
Check the name of the tape library device that is registered in ETERNUS SF, making sure that setting has been made appropriately.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02070

The specified volume of affinity group is not registered.
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Explanation

The information of the specified volume of affinity group is not registered in the repository database.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the information of the specified volume has been registered, execute again.
If the information of the specified volume has not been registered or this error is repeated, contact the system administrator.

System administrator response
Check the status of volume in the affinity group using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02072

The setting of specified port is wrong.

Explanation

The setting of specified port is wrong.

System action

The system terminates processing.

Operator response
Perform the following procedure according to the operations.
- In the case of creating the host affinity or adding the access path operation:
Click the [Refresh] to display the latest information.
If the host affinity of the port is enabled, execute again.
If the host affinity of the port is disabled or this error is repeated, contact the system administrator.
System administrator response
Click the [Reload Conf.] on the Action pane to reload the device information, and perform the following action.
- In the case of creating the host affinity or adding the access path operation:

If the host affinity of the port is enabled, execute again.
If the host affinity of the port is disabled, enable it. If it cannot be enabled, specify the different port and execute again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
esccs02080
The specified group or replication pair is not registered.

Explanation

The information of the replication group or of the replication volumes (pair of source volume and destination volume) is not registered
in the repository database.

System action

The system terminates processing.

Operator response

Click the [Refresh] to display the latest information.
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If the information of the specified group or replication volumes has been registered, execute again.
If the information of the specified group or replication volumes has not been registered or this error is repeated, contact the system
administrator.

System administrator response
If the information of the specified group or replication volumes had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02081

The volume information configured in AdvancedCopy Manager is not deleted.

Explanation

The specified server information cannot be deleted because the volume information configured in AdvancedCopy Manager is not
deleted.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.
When the following volume information is displayed, delete all of the displayed volume information and execute again.
- For backup operation:
- Backup history for the transaction volume
- Backup policy for the transaction volume
- Volume type
- For replication operation:
- Configuration information for all of copy source/destination volumes

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02082
Cannot delete the specified VM host because VM guest is registered.

Explanation

The specified VM host cannot be deleted because one or more than VM guests are registered.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.
When some VM guests to be managed by the specified VM host are displayed, delete all VM guests and execute again.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
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esccs02100

The specified device is performing registration or reloading.

Explanation

The specified device is performing registration or reloading.

System action

The system terminates processing.

Operator response
After clicking the [Log] on the global navigation tab, click the [Operation History] on the L og pane.

Refer the operation history displayed on the Main pane. After checking that device registration or reloading of device information is
complete, try again.

System administrator response

No response is required.

esccs02101

The reloading operation could not be executed because device information had been changed.

Explanation

The reloading operation could not be executed because the following device information had been changed.
- ETERNUS Disk storage system name
- Box ID

System action

The system terminates processing.

Operator response

This message is output if the following device information is changed by ETERNUS Web GUI.
- ETERNUS Disk storage system name
- Box ID

When the device information has been changed, delete the device and register its device again. For those operation procedures, refer
to the "ETERNUS SF Web Console Guide™.

If this error is repeated, contact the system administrator.

System administrator response
Check the status of the device using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02110

An inconsistency was detected in server information during the operation. Server={server_list}

Explanation

An inconsistency was detected in server information during the operation.

Parameters

{server_list} : Servers which an inconsistency was detected
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System action

The system continues processing.

Operator response

Contact the system administrator.

System administrator response
This message is output if the server information is changed on the VM guest or the VM guest is deleted on the VM host.
Check whether the VM guest is deleted or the following server information is changed.

- The running status of VMware Tools

Virtual machine name or host name of the guest OS

IP address

Network settings
If the VM guest is deleted, delete the server.
If the server information is changed, delete the server and register its server again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02150

An inconsistency was detected in the repository during the operation.

Explanation

A mismatch was detected in the database for the device and the repository during operation.

System action

The system terminates processing.

Operator response

This message may appear if the device configuration was modified by ETERNUS Web GUI or by commands.
Click the [Reload Conf.] on the Action pane to reload the device information. If the result of operation is not reflected, execute again.

If this error is repeated, contact the system administrator.

System administrator response
Check the status of the device using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02170

The operation could not be executed on the specified copy group.

Explanation

An operation could not be executed, because not all of the copy pairs pertaining to the specified copy group have the same status.

System action

The system terminates processing.

Operator response
Check the status of the copy pair in the specified copy group.

If not all of the copy pairs have the same status, operations for the copy group cannot be executed. Execute the operation as a copy
pair operation.

If this error is repeated, contact the system administrator.
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System administrator response

Click the [Reload Conf.] on the Action pane to reload the device information, and check the status of the copy pair in the specified
copy group.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02180

Device status could not be obtained. (detail={detail})

Explanation

The device information cannot be displayed because it failed to obtain the device information.

Parameters
{detail} : Detail of problem

System action

The system terminates processing.

Operator response

After performing the appropriate action for an error displayed in "detail" parameter, click the [Reload Conf.] on the Action pane in the
server overview screen to reload the server information. Then, check the device status.

If you still have problem, contact the system administrator.

System administrator response

Perform the appropriate action for an error message displayed in "detail" parameter.

esccs02200

An error occurred during access of the configuration file (sanma.conf).

Explanation

An error occurred during access of the configuration file (sanma.conf).

System action

The system terminates processing.

Operator response

Contact the system administrator.

System administrator response
Perform the following measures:

- Check that the configuration file (sanma.conf) exists. If it does not exist, refer to "Maintenance of the Administrative Environment"
in the "ETERNUS SF Storage Cruiser Operation Guide" in order to restore the configuration file. For information about which
directories contain configuration files, refer to "sanma.conf Parameter™ in the "ETERNUS SF Storage Cruiser Operation Guide".

- Check that the configuration file (sanma,conf) is not set to read-only, If it is set to read-only, change the setting so as to permit
writing.

- Check the free space of the file system where ETERNUS SF software has been installed. If the file system free space is insufficient,
expand capacity and restart the service.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02201

1/0 error occurred while executing the operation.
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Explanation

The 1/0 error occurred while executing the operation.

System action

The system terminates processing.

Operator response

Notify the system administrator that a system error has occurred.

System administrator response
Check the free space of the file system where ETERNUS SF software has been installed.
If the file system free space is insufficient, expand capacity and restart the service.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02220

The specified IP address of storage could not be registered.

Explanation

The IP address of the device cannot be changed to the specified IP address.

System action

The system terminates processing.

Operator response
Check the specified IP address.
If the specified IP address is incorrect, specify the correct IP address. Then, execute again.
If the specified IP address is correct, contact the system administrator.

System administrator response

Check the IP addresses of the devices and servers that are registered in ETERNUS SF, making sure that there are no duplicate IP
addresses.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02230

The operation of the contacts could not be executed. (reason={reason})

Explanation

The contact information cannot be changed, or the test e-mail cannot be sent.

Parameters

{reason} : Detailed reason

System action

The system terminates processing.

Operator response
Check the e-mail information to be set and e-mail address of each administrator.

If any information is incorrect, correct the information. Then, execute again.
If all information is correct, contact the system administrator.
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System administrator response
Check the contact information (e.g. IP address of the SMTP server) registered in ETERNUS SF.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02250

The unused REC Buffer does not exist.

Explanation

The unused REC buffer does not exist in the connection destination storage device.

System action

The system terminates processing.

Operator response
Display the connection destination storage device, and click the [Reload Conf.] on the Action pane to reload the device information.

If the unused REC buffer exists in the connection destination storage device, execute again.
If the unused REC buffer does not exist in the connection destination storage device or this error is repeated, contact the system
administrator.

System administrator response
Check the status of the REC buffer in the connection destination storage device using ETERNUS Web GUI.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02260
Could not set the REC Path.

Explanation
The REC path cannot be set.

System action

The system terminates processing.

Operator response

Click the [Reload Conf.] on the Action pane to reload the device information for the target device and the connection destination
device.

Check that the REC path to be operated is displayed, and execute again.

If this error is repeated, contact the system administrator.

System administrator response

There is a possibility that an inconsistency has occurred between the REC path information registered in the repository database and
the devices.

Check the status of the REC path between the target device and connection destination device using ETERNUS Web GUI.

If the REC path setting is incorrect, correct the REC path setting. Then, login to the Web Console, and click the [Reload Conf.] on the
Action pane to reload the device information for the target device and the connection destination device.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02310

Performance monitoring is not started.
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Explanation

Performance monitoring is not started in the specified device.

System action

The system terminates processing.

Operator response
Click the [Performance] on the Category pane after selecting the target device, and check the performance monitoring status.

If the performance monitoring is not started, click the [Start] under the [Performance] on the Action pane.

System administrator response

No response is required.

esccs02320

Threshold monitoring is starting.

Explanation

Threshold monitoring has been started in the specified device.

System action

The system terminates processing.

Operator response
On the Performance pane, click the [Threshold Monitoring] to check the monitoring status.

If the threshold monitoring has been started, click the [Stop Monitoring] under the [Thresholds setting] on the Action pane to stop the
threshold monitoring.

System administrator response

No response is required.

esccs02321

Threshold monitoring is stopping.

Explanation

Threshold monitoring has been stopped in the specified device.

System action

The system terminates processing.

Operator response
On the Performance pane, click the [Threshold Monitoring] to check the monitoring status.

If the threshold monitoring has been stopped, click the [Start Monitoring] under the [Thresholds setting] on the Action pane to start
the threshold monitoring.

System administrator response

No response is required.

esccs02322

Threshold monitoring is enabled.

Explanation

Threshold monitoring has been enabled in the specified device.
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System action

The system terminates processing.

Operator response
On the Performance pane, click the [Threshold Monitoring] to check the monitoring status.

If the threshold monitoring changed to disable, click the [Disable] under the [Monitoring] on the Action pane.

System administrator response

No response is required.

esccs02323

Threshold monitoring is disabled.

Explanation

Threshold monitoring has been disabled in the specified device.

System action

The system terminates processing.

Operator response
On the Performance pane, click the [Threshold Monitoring] to check the monitoring status.

If the threshold monitoring changed to enable, click the [Enable] under the [Monitoring] on the Action pane.

System administrator response

No response is required.

esccs02330

Threshold monitoring could not be started.

Explanation

Threshold monitoring could not be started in the specified device.

System action

The system terminates processing.

Operator response

On the Performance pane, click the [Threshold Monitoring]. After check that the threshold monitoring status is as follows, execute
again.

- Monitoring : Enable
- Monitoring status : Stop
If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02331

Threshold monitoring could not be stopped.

Explanation

Threshold monitoring could not be stopped in the specified device.
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System action

The system terminates processing.

Operator response

On the Performancepane, click the [Threshold Monitoring]. After checking that the threshold monitoring status is as follows, execute
again.

- Monitoring : Enable
- Monitoring status : Start

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02332

Threshold monitoring could not be enabled.

Explanation

Threshold monitoring could not be enabled in the specified device.

System action

The system terminates processing.

Operator response

On the Perfor mance pane, click the [Threshold Monitoring]. After checking that the "Disable" is displayed in the [Monitoring] field,
execute again.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02333

Threshold monitoring could not be disabled.

Explanation

Threshold monitoring could not be disabled in the specified device.

System action

The system terminates processing.

Operator response

On the Performance pane, click the [Threshold Monitoring]. After checking that the "Enable" is displayed in the [Monitoring] field,
execute again.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02340

Threshold monitoring information could not be set.
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Explanation

Threshold monitoring information could not be set.

System action

The system terminates processing.

Operator response
On the Performance pane, click the [Threshold Monitoring]. After checking the threshold monitoring status, execute again.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02341

Threshold monitoring information is not set.

Explanation

The specified threshold monitoring information is not set.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.
If the specified threshold monitoring information is deleted, perform the following procedure according to the terminated operations.
- In the case of changing operation:
Click the [Add] under the [Individual Setting] on the Action pane, and add.
- In the case of deleting operation:
No response is required.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02342

Threshold monitoring information is already set.

Explanation

The specified threshold monitoring information is already set.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the specified threshold monitoring information is set, click the [Modify] under the [Individual Setting] on the Action pane and change
the threshold monitoring information.

If this error is repeated, contact the system administrator.
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System administrator response

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02400

The operation cannot be executed because the specified device is not registered normally.

Explanation

The operation for the specified device cannot be executed because the device registration has not been completed successfully.

System action

The system terminates processing.

Operator response
Check whether the status of the target device is "Unknown".
If the status is not "Unknown", click the [Reload Conf.] on the Action pane to reload the device information. Then, try again.
If the status is "Unknown" or this error is repeated, contact the system administrator.

System administrator response

Perform the following procedure.

1. After clicking [Log] on the global navigation tab, click [Operation History] on the L og pane. The operation history is displayed
on the Main pane. Check whether the device registration has been completed successfully.

2. If the device registration has not been completed successfully, remove a cause of the error according to the message output
during the device registration. Then, click the [Reload Conf.] on the Action pane to reload the device information.

3. If you confirmed by the operation history that the device information reloading is not completed successfully, remove a cause
of the error according to the message output during the device information reloading. Then, select the target device displayed

on the Main pane and click the [Reload Conf.] on the Action pane to reload the device information.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02500
The specified FTRP has not been created.

Explanation

The specified FTRP has not been created.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.

If the specified FTRP is created, execute again.
If the specified FTRP is not created or this error is repeated, contact the system administrator.

System administrator response
If the specified FTRP had been deleted incorrectly, register it again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02501
The specified FTRP has already been created.
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Explanation

The specified FTRP has already been created.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.
Check the name of the pool specified when you created the Tier pool.
If the pool name is incorrect, specify the correct pool name and execute again.
If the pool name is correct, contact the system administrator.
System administrator response
Check whether the name of pools created in the target storage device duplicates.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02502

The specified tier policy has already been created.

Explanation

The specified Tiering policy has already been created.

System action

The system terminates processing.

Operator response
Click the [Refresh] to display the latest information.
Check the name of the policy specified when you created the policy definition.
If the policy name is incorrect, specify the correct policy name and execute again.
If the policy name is correct, contact the system administrator.
System administrator response
Check whether the name of policies created on the Management Server duplicates.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs02503

The specified tier policy has not been created.

Explanation

The specified Tiering policy has not been created.

System action

The system terminates processing.

Operator response

Click the [Refresh] to display the latest information.

If the policy definition is created, execute again.

If the policy definition is not created or this error is repeated, contact the system administrator.
System administrator response

If the specified policy definition had been deleted incorrectly, register it again.
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If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs06000

Login failed: unknown user name or bad password.

Explanation

The specified user name or password is incorrect.

System action

The system goes back to login window.

Operator response
- For Windows environment
Specify the correct user name and password.
- For Solaris or Linux environment

Specify the correct user name and password.
When you cannot log in even if the correct user name and password are specified, contact the system administrator.

System administrator response
- For Windows environment
No response is required.
- For Solaris or Linux environment
The target account may be in following conditions. Please perform the appropriate action after confirmation.
- The password is not set
- The login is not permitted (Solaris environment only)

- The account is locked.

esccs06001

Login failed: the user's password must be changed before logging in for the first time.

Explanation

As [User must change password at next logon] checkbox has been enabled for the specified account, the user's password must be set
before logging in.

System action

The system goes back to login window.

Operator response
Do one of the following actions:

- If you have login permission for the Management Server (Windows), login to the Management Server. When logging in, a similar
message is displayed and the password is requested. Enter your new password there.

- If you don't have login permission for the Management Server, contact the system administrator.

System administrator response

The [User must change password at next logon] checkbox is enabled for the specified account.
If the security policy allows it, disable this setting and define the password.

esccs06002

Login failed: account restriction has been violated.
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Explanation

Account restrictions (empty password not permitted, login hours restrictions, policy related restrictions, etc) prevent logging in.

System action

The system goes back to login window.

Operator response

Operate according to the account restrictions (security policy).

System administrator response

No response is required.

esccs06004

Login failed: the specified account password has expired.

Explanation

The password is no longer valid.

System action

The system goes back to login window.

Operator response
Do one of the following actions:

- If you have login permission for the Management Server (Windows), login to the Management Server. When logging in, a similar
message is displayed and the password is requested. Enter your password there.

- If you don't have login permission for the Management Server, contact the system administrator about setting a new password.

System administrator response

Reset the account with the new password provided by the operator.
esccs06005
Login failed: account currently disabled.

Explanation

The account is disabled.

System action

The system goes back to login window.

Operator response

The specified account cannot be used. Use other account.

System administrator response

No response is required.

esccs06006

Login failed: account is currently locked out.

Explanation

The account is locked out.
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System action

The system goes back to login window.

Operator response

Contact the system administrator.

System administrator response

If the security policy allows it, unlock the user account.

esccs06007

Login failed: the user's account has expired.

Explanation

The account has expired.

System action

The system goes back to login window.

Operator response

Contact the system administrator.

System administrator response

If the security policy allows it, restore the user account.

esccs06010

Login failed: account setting is wrong.

Explanation

The specified account is not correctly set to be used for ETERNUS SF system.

System action

The system goes back to login window.

Operator response

Check that the account is correctly set to be used for ETERNUS SF system. If the account appears to be correctly set, contact the
system administrator.

System administrator response
The problem about the account can occurs for one of the following reasons. Once the problem is found, fix the account accordingly.
- Local Logon permission is not enabled.
- [Smart card is required for interactive logon] is enabled.

- No login permission for the Management Server.
esccs06020
Login failed: account was deleted while processing login.

Explanation

The account was deleted while the login was processed.

System action

The system goes back to login window.
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Operator response

Contact the system administrator.

System administrator response

If the account has been erroneously deleted, register it again.

esccs06021
Login failed: the specified account doesn't belong to the ETERNUS SF role group.

Explanation

The specified account does not belong to an ETERNUS SF role group. All the accounts using ETERNUS SF system must belong to
one of the ETERNUS SF role groups.

System action

The system goes back to login window.

Operator response

Check that the account is correctly set to be used for ETERNUS SF system. If the account appears to be correctly set, contact the
system administrator.

System administrator response

Update the operator account so that it belongs to one and one only of the ETERNUS SF role groups. If the ETERNUS SF role groups
are not created, create them according to "Setting up user account” in the "ETERNUS SF Installation and Setup Guide".

esccs06022
Login failed: the specified account belongs to two or more ETERNUS SF role groups.

Explanation

The specified account belongs to more that one ETERNUS SF role group. All the accounts using ETERNUS SF must belong to one
ETERNUS SF role group only.

System action

The system goes back to login window.

Operator response

Contact the system administrator.
System administrator response

Update the operator account so that it belongs to one and one only of the ETERNUS SF role groups.
esccs06023

Login failed: the maximum number of sessions has been exceeded. Maximum number={max_sessions}

Explanation

Login failed because the current sessions have exceeded the maximum number of sessions.

Parameters

{max_sessions} : Maximum number of sessions

System action

The system goes back to login window.
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Operator response

Wait for a while and retry to login.

System administrator response

No response is required.

esccs06024

Force login failed because another client had previously forced login.

Explanation

Forced login has already been done from another client.

System action

The system goes back to login window.

Operator response

Several users are using the same account at the same time. There can be security issues when several users are sharing a common
account. Review your operation policy.

System administrator response

No response is required.

esccs06025
Login failed: the ETERNUS SF session already exists.

Explanation

It is impossible to log in the Web Console because another ETERNUS SF session already exists on the same client.
This happens when a new browser is opened and login in is attempted while someone is already logged in into ETERNUS SF system
(An existing web browser is opened and account has not been logged out).

System action

The system goes back to login window.

Operator response

To delete the existing session and login again, first close all the opened web browsers then open a web browser again and login.

System administrator response

No response is required.

esccs08001
ETERNUS SF Logging failed. TYPE={log_type}, ERROR={error}, LOG={log}

Explanation
The logging failed, because an unexpected exception occurred as the DB or the file system were about to log a message.
Parameters
- {log_type} : 2 characters specifying the log type
- {error} : Type of error

- {log} : Character string describing the log record that could not be written

System action

The system continues processing.
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Operator response

No response is required.

System administrator response

Check the free space of the file system where the repository database is stored.
If the file system free space is insufficient, expand capacity and restart the service.

When the service is stopped or is restarted, this message might be output. No response is required for this case.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
esccs10000
ETERNUS SF service started.

Explanation

The ETERNUS SF common control service has been started.

System action

None.

Operator response

No response is required.
System administrator response
No response is required.
esccs10001

ETERNUS SF service could not be started.

Explanation

The ETERNUS SF common control service could not be started.

System action

The system terminates processing.

Operator response

Notify the system administrator that a system error has occurred.

System administrator response

The message describing the reason service could not start is displayed directly before this message. Please act according to the described
reason.

esccs10100
A system error occurred.

Explanation

A system error occurred during the ETERNUS SF service processing.

System action

The system terminates processing.

Operator response

Notify the system administrator that a system error has occurred.

-82-



System administrator response

Check the capacity of the file system where ETERNUS SF software has been installed.
If the file system free space is insufficient, expand capacity and restart the service.

When the service is stopped or is restarted, this message might be output. No response is required for this case.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esccs10110

The internal port number could not be used. port={number}

Explanation

The internal port number could not be used.

Parameters

{number} : Port number

System action

The system terminates the start processing of the ETERNUS SF services.

Operator response

Contact the system administrator.

System administrator response
Perform one of the following measures:
- If the port number is in use by another product:

Consider modification of the port number that is in use by the other product.
If it cannot be modified, refer to "Changing port numbers" in the "ETERNUS SF Express Operation Guide" in order to change
the port number.

- If the setting for the port number is incorrect:
Refer to "Changing port numbers" in the "ETERNUS SF Express Operation Guide" in order to specify the correct port number.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
esccs90000
Operation is accepted.

Explanation

The operation is accepted.

System action

The system starts processing.

Operator response

No response is required.

System administrator response

No response is required.

esccs90010

Operation has already been accepted.
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Explanation

The operation cannot be accepted because its operation has already been accepted.

System action

The system terminates processing.

Operator response
This message may appear if the ETERNUS SF service is not launched completely or the esfimportdevconf command is running.
Perform the following action and execute the esfimportdevconf command again.
- If the ETERNUS SF service is launched:
Check that an esccs10000 message is output in the event log screen of the Web Console.
- If the esfimportdevconf command has been executed:
Restart the ETERNUS SF Tomcat service if the esfimportdisplay command displays the import status.

If this error is repeated, contact the system administrator.

System administrator response

Collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system engineer.

esccs90011

Operation is not accepted.

Explanation

The operation cannot be accepted because an error was detected during the operation request.

System action

The system terminates processing.

Operator response
Execute the operation again.
If this error is repeated, contact the system administrator.
System administrator response
Check whether the following events are occurred in the file system installed the ETERNUS SF product.
- Lack of capacity
- Hardware error
If you still have problem, collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system

engineer.

esccs90012

Cannot display the import status.

Explanation

The import status of the configuration information cannot be displayed because the import of the configuration information has not
been accepted.

System action

The system terminates processing.
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Operator response

This message may appear if the ETERNUS SF service is not started or it is not launched completely. Check that an esccs10000 message
is output in the event log screen of the Web Console, and execute the esfimportdevconf command again.

If this error is repeated, contact the system administrator.

System administrator response

If you still have problem, collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system
engineer.

esccs90013

The command was executed without OS administrator authority.

Explanation

The command was executed without OS administrator authority.

System action

The system terminates processing.

Operator response

Execute the command with OS administrator authority.

System administrator response

No response is required.

esccs90014
No such directory. path={path}

Explanation

The specified directory path name is incorrect.

Parameters

{path} : Specified directory path name

System action

The system terminates processing.

Operator response

Contact the system administrator.

System administrator response
Perform the following action and execute the command again.
- Check whether the directory displayed in {path} is created. If the directory is not created, create it.
- Check whether the directory displayed in {path} is an absolute path. If the directory is a relative path, specify with an absolute

path. For Windows environment, specify the full path name that begins with a drive letter.

esccs90100

The import command is not available.

Explanation

The import command cannot be executed because an error has been occurred during the start processing of the ETERNUS SF service.
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System action

The system continues processing.

Operator response

Contact the system administrator.

System administrator response

Check whether any error is occurred in the file system installed the ETERNUS SF product. If any error is occurred, restart the ETERNUS
SF Tomcat service after recovering.

If you still have problem, collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system
engineer.

If you don't use import command, the urgent response is not required.

esccs90101

The target device has already been registered.

Explanation

The target device has already been registered.

System action

The system terminates processing for the target device.

Operator response

This message may appear in the following conditions.
- The esfimportdevconf command was executed after the device registration.
- The esfimportdevconf command was executed again.

If it is necessary to reload the device information, click the [Reload Conf.] on the Action pane to reload the device information.

System administrator response

No response is required.

esccs90105

An error occurred while acquiring the device information. Detail={detail}

Explanation

An error displayed in "detail" parameter occurred during the acquirement of the device information.

Parameters

{detail} : Error information

System action

The system terminates the import processing for the device in which an error occurred.

Operator response

After performing the appropriate action for an error message displayed in "detail" parameter, perform the following procedure. If the
import processing of the device configuration information is not completed, contact the system administrator.

- If the target device is displayed in the Web Console:

Click the [Reload Conf.] on the Action pane to update to the latest information.
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- If the target device is not displayed in the Web Console:
Register the target device. For the procedures of the device registration, refer to "Register ETERNUS Disk storage system" in the
"ETERNUS SF Web Console Guide".
System administrator response

Collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system engineer.

esccs90110

An unexpected error occurred while importing the device.

Explanation

An unexpected error occurred during the import of the device configuration information.

System action

The system terminates the import processing for the device in which an error occurred.

Operator response

Perform the following procedure. If the import processing of the device configuration information is not completed, contact the system
administrator.

- If the target device is displayed in the Web Console:
Click the [Reload Conf.] on the Action pane to update to the latest information.
- If the target device is not displayed in the Web Console:
Register the target device. For the procedures of the device registration, refer to "Register ETERNUS Disk storage system" in the

"ETERNUS SF Web Console Guide".

System administrator response

Collect the information required for troubleshooting using the esfsnap command and contact a Fujitsu system engineer.
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|Chapter 5 Messages of esgui prefix

esgui00001

Internal error occurred.

Explanation

Internal error has occurred.

System action

The system terminates processing.
System administrator response

Collect the information required for troubleshooting and contact a Fujitsu system engineer.
esgui00002

Cannot accept the new operation because the system is in preparation for halt.

Explanation

As the system is going to be stopped, accepting new operations is not permitted.

System action

The system terminates processing.

System administrator response

As the system is currently preparing to be stopped, please log out.
Log in again after starting the service.

esgui00003
A Database error occurred.

Explanation

An error has occurred in the database access processing.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting and contact a Fujitsu system engineer.
esgui00004

Internal error occurred. Detail = "{detail}"

Explanation

Internal error has occurred.

Parameters

{detail} : Error information

System action

The system terminates processing.
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System administrator response
Collect the information required for troubleshooting and contact a Fujitsu system engineer.
If this error occurred in the troubleshooting screen, the information required for troubleshooting must be collected manually. For details
about how to collect manually, confirm to a Fujitsu system engineer.

esgui00005

A database reference error has occurred.

Explanation

A database reference error has occurred.

System action

The system terminates processing.

System administrator response

Possibly, the resource to be operated is deleted or modified.
Using the Operation History screen, check whether the operations for the same resource ware conflicted.
If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esgui00006
Failed to retrieve the information of the selected {resource}.

Explanation

The information for the selected resource could not be retrieved.

Parameters

{resource} : Name of the selected resource

System action

The system terminates processing.

System administrator response

The selected resource may be deleted.
Click [Refresh] on the menu area to check if the selected resource exists.

esgui01000
Internal error occurred.

Explanation

Internal error has occurred.

System action

The system terminates processing.
System administrator response

Collect the information required for troubleshooting and contact a Fujitsu system engineer.

esgui01001

Access to the configuration file (sanma.conf) is denied. Error Code = {errcode}

Explanation

The access to the configuration file (sanma.conf) is rejected.
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Parameters

{errcode} : Error information

System action

The system terminates processing.

System administrator response

Execute the following action.

configuration file (sanma.conf) or the directory in
which it is stored.

Error informaiton Cause How to action
Errno::EIO The 1/O error has occurred. Recover the disk device on which the configuration file
(sanma.conf) is stored.
Errno::EACCES You do not have privileges to access the Check that the configuration file (sanma.conf) is not

set to Read-only.
If it is set to Read-only, change the setting so as to
permit writing.

Errno::ENOSPC The file system free space is insufficient.

Secure more free disk space.

esgui01002

Configuration file (sanma.conf) is not found.

Explanation

The configuration file (sanma.conf) is not found.

System action

The system terminates processing.
System administrator response

Store the configuration file (sanma.conf) in the designated directory.
esgui01003

Specified device is already registered.

Explanation

The specified device is already registered.

System action

The system terminates processing.

System administrator response

Check whether the device to be detected is correctly specified.
If the device to be detected is incorrect, specify the correct device.

esgui01004
Processing conflict has occurred.

Explanation

Processing could not be continued due to conflicting operations.

System action

The system terminates processing.
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System administrator response
Check whether another user is logged in on the ETERNUS Web GUI for controlling the ETERNUS Disk storage system to be operated.
If another user is logged in, try the operation again after logging out.

esgui01005

Device is not found.

Explanation

The device is not found.

System action

The system terminates processing.

System administrator response

Check the IP address, subnet mask, SNMP community name for the specified device as well as the contents of sanma.conf for any
mistakes.

If there is any mistake, specify the correct value and try the operation again.

If there is no mistake, check the network for any errors.

Check whether the SNMP function of the storage device is enabled.
If it is disabled, enable it and try the operation again.

Check Community setting in SNMP (Agent) environment settings.

If Community setting is not set, configure the setting and try the operation again.

For the necessary settings for the device detection, refer to "Environment Configuration” in the "ETERNUS SF Storage Cruiser
Operation Guide".

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esgui01006

Required service has not been started.

Explanation

The following services are not started.
- AdvancedCopy Manager COM Service
- AdvancedCopy Manager GUI Service
- ETERNUS SF Storage Cruiser Manager

System action

The system terminates processing.
System administrator response
Start the following services and execute again.
- AdvancedCopy Manager COM Service
- AdvancedCopy Manager GUI Service
- ETERNUS SF Storage Cruiser Manager

esgui01007

Failed to retrieve information from specified storage and port.

Explanation

Information from the specified storage and port could not be retrieved.
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System action

The system terminates processing.

System administrator response

Possibly, another user deleted the storage device to be operated.
Using the Operation History screen, check whether another user deleted the storage device to be operated.
If it is deleted, check with the user in charge whether the deletion was justified.

esgui01008

Connected host is not found.

Explanation

A connected host could not be found.

System action

The system terminates processing.

System administrator response
Perform the following measures:
- Check that you specified the correct port.
If there is a mistake, specify the correct port and try the operation again.
- Check that a host is connected to the specified port.

If the expected host is not connected to the specified port, establish a connection and try the operation again.

esgui01009

Failed to retrieve information from specified ACM server.

Explanation

Information could not be retrieved from the specified server.

System action

The system terminates processing.

System administrator response

Possibly, another user deleted the server to be operated.
Using the Operation History screen, check whether another user deleted the server to be operated.
If it is deleted, check with the user in charge whether the deletion was justified.

esgui01010
Failed to make a temporary file. Error Code = {errcode}

Explanation

It failed to create a temporary file.

Parameters

{errcode} : Error information

System action

The system terminates processing.
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System administrator response

Execute the following action.

Error information Cause How to action
Errno::EIO The 1/O error has occurred. Recover the disk device on which ETERNUS SF
product is installed.
Errno::ENOSPC The file system free space is insufficient. Secure more free disk space.
esgui01011

Device is not found.

Explanation

The device is not found.

System action

The system terminates processing.

System administrator response
Check that the server has recognized the device.
esgui01012

Can not support this platform in this version.

Explanation

The platform is not supported in this software version.

System action

The system terminates processing.

System administrator response

Install the software on a platform that is supported by ETERNUS SF product.

esgui01013

Specified user name or password is invalid. User ID = {userid}

Explanation

The specified user name or password is invalid.

Parameters

{userid} : User name

System action

The system terminates processing.

System administrator response

Specify the correct user name and password.

esgui01014
Failed to connect the storage. IP Address = {ip}

Explanation

It failed to connect with the specified device.
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Parameters

{ip} : IP address of storage device

System action

The system terminates processing.

System administrator response

Check whether any error occurred in the network between the server on which ETERNUS SF product is installed and the specified
device.
If any error is detected, recover the network.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.

esgui01015

Discovering device failed because specified SNMP Community Name is already used for specified address in the configuration file
(sanma.conf).

Explanation

The device cannot be discovered, because the SNMP community name for specified address is already defined in the configuration
file (sanma.conf). If the device has been already registered with a different SNMP community name for the specified address (or its
subnet address), this message may be output because the SNMP community name specified previously is described in the configuration
file automatically.

System action

The system terminates processing.

System administrator response

Specify the SNMP community name set in ETERNUS Disk storage system to both [SNMP Community Name] field in the screen and
SNMP_COMMUNITY_NAME_FOR_IP parameter in the configuration file (sanma.conf). Then, try the operation again.

If the SNMP community name set in ETERNUS Disk storage system is changed, modify SNMP_COMMUNITY_NAME_FOR_IP
parameter in the configuration file (sanma.conf) and specify the same SNMP community name to [SNMP Community Name] field in
the screen.

Refer to "Customizing sanma.conf" in the "ETERNUS SF Web Console Guide" for a configuration file (sanma.conf).
esgui01016
The processing failed. Detail = "{detail}"

Explanation

The processing failed.

Parameters

{detail} : Detailed error message

System action

The system terminates processing.

System administrator response

Check the [System administrator response] of the detailed error message, and perform the appropriate action.

esgui02000

Failed to create a zip file.
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Explanation

It failed to create a zip file.

System action

The system terminates processing.

System administrator response
Perform the following measures:
- Check whether the disk on which ETERNUS SF product is installed has sufficient free space.
If the free disk space is insufficient, secure more free disk space.
- Check whether any error occurred on the disk device on which ETERNUS SF product is installed.
If there is any error on the disk device, recover the disk device.

- On the Windows environment, check whether the value length of system environment variables used to store the temporary
directory path name is less than 39 characters.

If the value length of those system environment variables is 39 characters and more, it is impossible to collect the troubleshooting
data on the troubleshooting screen of the Web Console. Execute the operation again after changing the value length of those system
environment variables, or collect the troubleshooting data manually. Refer to the following manuals about collecting the
troubleshooting data manually.

- "esfsnap (Express's manager troubleshooting information collection command)" in the "ETERNUS SF Express Operation
Guide"

- "Manager troubleshooting data collection command (esfsnap)" in the "ETERNUS SF Storage Cruiser Operation Guide"

- "esfsnap (AdvancedCopy Manager's manager troubleshooting data collection command)” in the "ETERNUS SF
AdvancedCopy Manager Operation Guide™

QIT Note

The ETERNUS SF products check whether it is a valid path in the order of TMPDIR, TMP, TEMP, USERPROFILE among the
system environment variables. Then, the valid path found first is used.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
esgui02001
Please enable cookie in your browser.

Explanation

Please enable cookies in your browser.

System action

The system terminates processing.

System administrator response

Enable the cookies in the web browser.
For the procedure, refer to "Cookie settings" in the "ETERNUS SF Web Console Guide".

esgui02002

The specified license key is incorrect. License = "{license_name}" Code = 1012

Explanation

The specified license key is incorrect.
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Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

Register the correct license key.

esgui02003

The specified device cannot be found in the network. License = "{license_name}" Code = 1030

Explanation

The specified device cannot be found in the network.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

Check whether any error occurred in the network between the server on which ETERNUS SF product is installed and the specified
device.
If any error is detected, recover the network.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
esgui02004
The specified user ID or password is incorrect. License = "{license_name}" Code = 1031

Explanation

The specified user 1D or password is incorrect.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response
The account information for the target device may be changed.

Match the account information for the target device and the account information stored in ETERNUS SF.
esgui02005
Registration of license information failed because exclusive license exists. License = "{license_name}" Code = 1052

Explanation

The registration of license information failed because exclusive license exists.

Parameters

{license_name} : License name
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System action

The system terminates processing.

System administrator response
Check that the license to be registered is correct.

If the license is correct, delete exclusive licenses before executing again.

esgui02006

There are dependency licenses. Please remove dependency license before removing this license. License = "{license_name}" Code =
1054

Explanation

There are dependency licenses. Please remove dependency license before removing this license.

Parameters

{license_name} : License name
System action

The system terminates processing.

System administrator response
After removing the dependency license, execute again.

Also, when the dependency license is removed at the same time, this message may be output. In this case, remove the target license
after removing dependency license.

esgui02007
Registration of license information failed because trial license is expired. License = "{license_name}" Code = 1061

Explanation

The registration of license information failed because trial license is expired.

Parameters

{license_name} : License name

System action

The system terminates processing.
System administrator response
Apply for a trial license again.

esgui02008

Registration of license information failed because trial license has been already registered. License = "{license_name}" Code = 1062

Explanation

The registration of license information failed because trial license has been already registered.

Parameters

{license_name} : License name

System action

The system terminates processing.
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System administrator response

After removing the trial license, execute again.

esgui02009

Registration of license information failed because expired trial license has been registered. Trial licenses can be registered only once.
License = "{license_name}" Code = 1063

Explanation

The registration of license information failed because expired trial license has been registered. Trial licenses can be registered only
once.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

If using the product continuously, purchase the formal license.

esgui02010

The specified license information has been already registered. License = "{license_name}" code = 1020

Explanation

The registration of the specified license information failed because its license has been already registered.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

Possibly, another user operated at the same time.

After checking the license management screen, execute again.
esgui02011

Registration of license information failed. License = "{license_name}" code = 1032

Explanation

The registration of the specified license information failed because the hardware error has occurred.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response
After eliminating a cause of the hardware error by referring to the event screen, execute again.

If you still have problem, collect the information required for troubleshooting and contact a Fujitsu system engineer.
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esgui02012

Registration of license information failed because prerequisite license is not registered. License = "{license_name}" code = 1051

Explanation

The registration of the specified license information failed because the prerequisite license is not registered.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

Possibly, another user operated at the same time.
After checking the license management screen, execute again.

esgui02013
Reading license database failed. code = 5001

Explanation

The license management database could not be read because an internal error has occurred in the database.

Parameters

{license_name} : License name

System action

The system terminates processing.
System administrator response

Restore the license management database from a backup. Then, try again.
esgui02014

Updating license database failed. code = 5002

Explanation

The license management database could not be updated because an internal error has occurred in the database.

Parameters

{license_name} : License name

System action

The system terminates processing.

System administrator response

Restore the license management database from a backup. Then, try again.
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IChapter 6 Messages of FISVrcx prefix

FJSVrcx:INFO:21105:server_name:server node status is changed to status

Explanation

The state of the managed server node server_name has been changed to status.
Sstatus contains the following states: "normal”, "stop", and "unknown".

System administrator response

Check the state status of the managed server node server_name. If the state shown is not "normal”, locate the fault using the Web
Console.

i, See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Maintenance of Devices to be Managed" in the "ETERNUS SF Storage Cruiser Operation Guide".
FJSVrcex:INFO:21111:server_name:server registration succeeded

Explanation

Registration of the managed server node server_name has been completed.

System administrator response

No response is required.

FJISVrcx:INFO:21113:service_name:status is changed to status

Explanation

The state of the service service_name has been changed to status.
status contains the following states: "normal”, "stop", and "unknown".

System administrator response

No response is required.

FJISVrcx:INFO:21115:site manager started
Explanation

The Manager has been started.

System administrator response

No response is required.

FJSVrcx:INFO:21121:site manager stopped.
Explanation

The Manager has been started.

System administrator response

No response is required.

FJSVrcx:INFO:27700:command:primary node setup completed
Explanation

The cluster setup on the primary node ended normally.
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System administrator response

Proceed to the next operation according to the cluster environment configuration procedure.

FJSVrcx:INFO:27701:command:secondary node setup completed
Explanation

The cluster setup on the secondary node ended normally.

System administrator response

Proceed to the next operation according to the cluster environment configuration procedure.

FJSVrcx:INFO:27702:command:primary node deletion completed
Explanation

The cluster deletion on the primary node ended normally.

System administrator response

Proceed to the next operation according to the cluster environment configuration procedure.

FJSVrcx:INFO:27703:command:secondary node deletion completed
Explanation

The cluster deletion on the secondary node ended normally.

System administrator response

Proceed to the next operation according to the cluster environment configuration procedure.

FJISVrcx:INFO:27733:command:canceled
Explanation

The command was canceled.

System administrator response

No response is required.

FJISVrcex:INFO:27751:command:cluster deletion (erase shared disk data) completed
Explanation

The shared disk data deletion was completed.

System administrator response

If any node where the cluster environment is not deleted exists, delete the cluster environment in force mode (using -f when executing
rcx_clunsetup). After the deletion is completed, uninstall the Manager.

FJSVrcx:INFO:27753:command:cluster deletion (force mode) completed
Explanation

The cluster unsetup in force mode was completed.

System administrator response

Uninstall the Manager.

FISVrcex:INFO:27800:command:The command was canceled.
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Explanation

The command command was canceled.
rexcert is displayed for command.

System administrator response

No response is required.

FISVrex:INFO:27801:command: The command was successfully completed.
Explanation

The command commandterminated normally.
rexcert is displayed for command.

System administrator response

No response is required.

FISVrcex:INFO:27802:command:CLI crypt key successfully changed

Explanation
The CLI encrypted password key has successfully been changed through use of the command command.
rexcert is displayed for command.

System administrator response

No response is required.

FJISVrcx:INFO:27804:command_namel:The command was successfully completed.

Explanation

The command command_namel was successfully completed.

System administrator response

No response is required.

FJSVrcx:INFO:29101: test event generated
Explanation

A test report trap was issued.

System administrator response

No response is required.

FJISVrcx:INFO:29301:ServerRM daemon started.
Explanation

ServerRM daemon has been started.

System administrator response

No response is required.

FISVrcx:INFO:29302:ServerRM daemon terminated.
Explanation

ServerRM daemon has been stopped.

System administrator response

No response is required.
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FJSVrcx:INFO:29303:SNMPTrap daemon started.
Explanation

SNMP trap daemon has been started.

System administrator response

No response is required.

FJSVrcx:INFO:29304:SNMPTrap daemon terminated.
Explanation

SNMP trap daemon has been stopped.

System administrator response

No response is required.

29901: A test event was generated. After awhile, the following message will appear in the Event Log View.
FJSVrcx:INFO:29101:test event generated

Explanation

The message indicates that a test event was executed.

System administrator response

No response is required.

29912: LED is on.
Explanation

This message indicates that the LED for specifying a device is on.

System administrator response

No response is required.

29913: LED is off.

Explanation

This message indicates that the LED for specifying a device is off.

System administrator response

No response is required.
If the LED is already on or blinking due to an operation other than the LED turning on operation, the LED may not turn off when it is
returned to its original status.

FJSVrcx:WARNING:41105:failed to get the server information from server_name
Explanation

Server node configuration and state cannot be acquired from the managed server node server_name.
The server node server_name may have be in one of the following states.

a. There is a problem with the network environment between the Management Server and the server node server_name.
b. The server node server_nameis not powered on.

C. The agent daemon for the server node server_name has stopped.

System administrator response

Choose one of the following corrective actions:
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- Fora.
Check the network environment.
- Forh.
Power on the server node server_name.
- Forc.
- When the server node server_name is a managed server node, start the agent daemon.
i See

For details on how to start the agent, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0000000000000 00000000000000000000000000000000O0CO0C0C0C0COCOCOCOCOCOCOCOC0C0000C00C0C0C0000000060000000000000

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:WARNING:41106:failed to get the storage information
Explanation

Storage configuration information and state cannot be acquired.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:WARNING:41109:failed to get the information of category
Explanation

Acquisition of the information failed.

The internal information is displayed for category.
System administrator response

Restart the Manager.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:WARNING:41303:server_name:server node status is changed to status

Explanation

The state of the managed server node server_name has been changed to status.
"warning" is displayed for status.

System administrator response

Locate the fault using the Web Console.

2 See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Maintenance of Devices to be Managed" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

FJISVrcx:WARNING:47101:command:filename:permission denied
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Explanation

Access permission for the file filename has not been configured.

System administrator response

Change the owner, the owning group, and access authority of the file.

FISVrex:WARNING:47102:command:filename:insecure permission
Explanation

Access authority exists for someone other than the owner of the file filename. There is no problem with processing, but in some cases
there may be security problems.

System administrator response

Invalidate all access authority for the file other than the owner's.

FISVrex:WARNING:47103:command:filename:invalid file format
Explanation

The format of the file filenameis invalid.

System administrator response
Delete the file.

FISVrex:WARNING:47104:command:filename:invalid file type
Explanation

The file type of the file filename is invalid.

System administrator response
Delete the file.

FJISVrcx:WARNING:47752:command:cluster deletion (force mode) completed excluding erase shared
disk data

Explanation

Except for shared disk data deletion, the cluster unsetup in force mode was completed.

System administrator response

Check that the shared disk is accessible then delete shared disk data (using rcx_clunsetup with -e MountPoint).

49804: Failed to get the configuration information from the managed server node. Wait a while and try
the operation again.

Explanation

Configuration information could not be acquired from the managed server node as it is currently executing another process.

System administrator response

After waiting a short time, re-execute the command.

49805: Displayed information may be old. Wait a while and try to refresh window.
Explanation

Server configuration information could not be acquired from the managed server node as it is currently executing another process.

System administrator response

Wait and then update to the latest information. To update, click [Refresh] in the screen upper right of the Web Console.
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49806: Cannot execute to recover from failed state. Wait a while and try the operation again.
Explanation

Recovery from failed state could not be performed for the managed server node as it is currently executing another process.

System administrator response

Wait and then attempt recovery from failed state again.

49808: The specified managed server node not found.
Explanation

There is a chance the managed server node is being registered or has been deleted.

System administrator response

Check if the server is displayed on the Web Console.
When not displayed the server is currently being deleted.
When displayed, update to the latest information. To update, click [Refresh] in the screen upper right of the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

49851: Loading of plugin failed. Please make sure that the plugin is correctly installed.
Explanation

This message notifies users that reading of a plugin for the Web Console failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

49852: Loading of plug-in_name failed. Please make sure that the plugin is correctly installed.
Explanation

This message notifies users that reading of a plugin for the Web Console failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

49853: Loading of plug-in_name (Version:version) failed. Please make sure that the plugin is correctly
installed.
Explanation

This message notifies users that reading of a plugin for the Web Console failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
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49854: Loading of the resource file (path:path_name) failed.
Explanation

This message notifies users that reading of a resource handling file for a plugin for the Web Console failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

49855: Loading of machine dependency file failed.

Explanation

Either the content of the definition file for the type of machine was wrong, or reading of the definition file failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

49901: lllegal data found in input.
detail information

Explanation

This message indicates that an illegal character was included in the input data.

System administrator response

Confirm the contents indicated in detailed information and enter data again.

49912: Are you sure you want to delete the selected device information?
Explanation

This is a confirmation message for deletion of device information.

System administrator response

To delete the device information, click <OK> button.

Otherwise, click <Cancel> button.
49915: Registration failed. This device name has already been registered.
Explanation

This message indicates that the input name is already being used.
System administrator response

Change the input name to another one.

49919: The device selected with "Device Selection" has already been registered.
Explanation

This message indicates that the selected device is already registered.

System administrator response

Select another device with [Device Selection].
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FJSVrcx:ERROR:61102:command:already running
Explanation
Startup of the Manager failed because it has already been started.
The following is displayed for command’
a. When startup of the Manager failed

"managerctl" is displayed.

System administrator response
Take corrective action according to the command command.
- Fora.

If the Manager was restarted, stop it and start it again.
If it was not restarted, continue operation.

i, See

For details on how to stop or start the Manager, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation
Guide".

© 0 0000000000000 0000000000000000000000000000000000O0CO0C0CL0COCOCOCOCOCOCOCOCOCOCO00C0C00C0000000000060000000000000

FJSVrcx:ERROR:61104:command:failed to start mgr_name. code=%1
Explanation
Startup of the Manager failed because it has already been started.
The following is displayed for mgr_name and command
a. When startup of the Manager failed,
command
"managerctl” is displayed.
mgr_name
"site manager" is displayed.

For code=%]1, the exit code of the command command s displayed.

System administrator response

Choose one of the following corrective actions:

- Fora.

Restart the Manager.
Stop it and start it again.

i, See

© 00 0000000000000 0000000000000000000000000000000O0COC0CL0COCOCOCOCOCOCOCOCOC00000C000000000000000000000000000

For details, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 0000000000000000000000000000000000O0CO0C0CL0COCOCOCOCOCOCOCOCOCOCO00C0C00C0000000000060000000000000

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:61105:command:obj:not mounted on a shared disk
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Explanation
The mount point ofy is not mounted on a shared disk.
The command name is displayed for command.
System administrator response

If the Management Server is operating in a clustered system, mount the file system on a shared disk.

FISVrcx:ERROR:61111:failed to start site manager. code=%1

Explanation

code=%1 disabled the Manager startup.
Either of the following is indicated for %!1.:

a. Initialization failure
Initialization of the Manager has not been completed.
b. internal error

An internal error has occurred.

System administrator response
Choose one of the following corrective actions:
- Fora.

Wait a couple of minutes, and update the window of Web Console. To update the window, click [Refresh] in the screen upper
right of the Web Console.

- Forb.

Restart the Manager.
Stop then start the Manager again.

i, See

© 00 0000000000000 0000000000000000000000000000000O0COC0CL0COCOCOCOCOCOCOCOCOC00000C000000000000000000000000000

For details, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 0000000000000000000000000000000000O0CO0C0CL0COCOCOCOCOCOCOCOCOCOCO00C0C00C0000000000060000000000000

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:61112:failed to get the site manager information due to %1

Explanation

Due to code=%1 Manager information could not be obtained.
Either of the following is indicated for %!1.:

a. Initialization failure
Initialization of the Manager has not been completed.
b. internal error

An internal error has occurred.

System administrator response
Choose one of the following corrective actions:
- Fora.

Wait a couple of minutes, and update the window of Web Console. To update the window, click [Refresh] in the screen upper
right of the Web Console.
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- Forb.

Update the window of Web Console.
If the error occurs again after updating the window again, restart the Manager. Stop then start the Manager again.

& See

© 00 0000000000000 0000000000000000000000000000000O0COC0CL0COCOCOCOCOCOCOCOCOC00000C000000000000000000000000000

For details, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:61121:server_name:server node status is changed to status
Explanation

The state of the managed server node server_name has been changed to status.

"error" or "fatal" is displayed for status.
System administrator response

Locate the fault using the Web Console.

2 See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Maintenance of Devices to be Managed" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

FJSVrcx:ERROR:61122:service_name:status is changed to status
Explanation

The state of the service service_name has been changed to status.

"error" is displayed for status.
System administrator response

Locate the fault using the Web Console.

2 See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Maintenance of Devices to be Managed" in the "ETERNUS SF Storage Cruiser Operation Guide".

FJSVrcx:ERROR:61130:stopping of site manager failed
Explanation
It failed to stop the Manager.

System administrator response
Stop the Manager once again.

If the same message is displayed, collect the information required for troubleshooting as described in the following manual and contact

a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:61131:site manager terminated abnormally

Explanation
The Manager stopped abnormally.
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System administrator response
Restart the Manager.
If the same message is displayed, collect the information required for troubleshooting as described in the following manual and contact
a Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:62000:command:Unexpected Error occurred.
Explanation

An expected error occurred.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:62001:command:Internal Program Error occurred.
Explanation

An internal error has occurred.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:62002:command:Communication error occurred. (node)
Explanation
An error has occurred during communication between the Manager and managed server node rode. Sometimes the node is not
displayed.
System administrator response

Check if there is a problem with the network environment.

FJSVrcx:ERROR:62005:command:The node is not registered. node
Explanation

The server node has not been registered.

System administrator response

Register the server node then execute the command again.

FJISVrcx:ERROR:62006:command:There is(are) the device(s) of abnormal status. node
Explanation

Internal devices (such as hardware) of the node are in abnormal status. Sometimes the rode is not displayed.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:62010:command:management database access error
Explanation

An error has occurred during operation of the management database.
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System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:62012:command:The management database is inconsistent.
Explanation

The management database data is inconsistent, so the process has stopped.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:62062: The setup to storage was interrupted.
An error occurred in processing request to storage.

Explanation

Storage setting failed, because an error occurred during processing.

System administrator response

Check the device and status of the server managing it, and make sure there are no problems.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:ERROR:62063:failed to change storage setting.

Explanation

Storage could not be configured.

System administrator response

Check the device and status of the server managing it, and make sure there are no problems.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:62064:Storage Configuration error detected.
Explanation

Storage configuration error was detected in the acquisition of storage information.

System administrator response

Check the device and status of the server managing it, and make sure there are no problems.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

65509: An unrecoverable error occurred.

Explanation

An 1/O error has occurred, or command execution failed.

System administrator response

Check that there is enough free disk space on the Management Server, and network is properly connected. Then, perform the operation
again. If the same error occurs, contact a Fujitsu system engineer.
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65510: Failed in registration due to internal contradiction.
Explanation

An 1/0 error has occurred, or command execution failed.

System administrator response

Check that there is enough free disk space on the Management Server, and network is properly connected. Then, perform the operation
again. If the same error occurs, contact a Fujitsu system engineer.

65514: Failed to refresh screen due to failure of communication with admin server.

Explanation
Connection to the Management Server was attempted, but failed.
The Web Console might not be providing the latest information.
System administrator response

Check the following, remove the cause of the problem and perform the operation again:
- If the Manager has stopped, start it using the rcxmgrctl command.
5 See

© 00 0000000000000 0000000000000000000000000000000O0COC0CL0COCOCOCOCOCOCOCOCOC00000C000000000000000000000000000

For details, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 0000000000000000000000000000000000O0CO0C0CL0COCOCOCOCOCOCOCOCOCOCO00C0C00C0000000000060000000000000

- Check if there is a problem with the network environment between the Web Console and Management Server. For example, if a
cable is disconnected from the LAN connector, connect it.

65515: Failed to refresh screen due to failure of getting information from admin server.

Explanation
The latest information could not be acquired from the Management Server to update the information on the Web Console. An error
might have occurred in the Management Server.
System administrator response
Restart the Manager.
To restart the Manager, stop the Manager first.

i See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide™.

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65518: Failed to execute product_name, since product_name is not installed.
Explanation

Failed in calling product product_name as it has not been installed.

System administrator response

Install the product product_name.

65519: Failed to execute product_name.
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Explanation

Calling the product product_name failed.

System administrator response
A problem might have occurred in the Web Console.
Check if the operating system using the Web Console has enough memory and disk capacity, and reserve enough resources if necessary.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
65522: Invalid character specified. Change (item_name).
Explanation
Invalid characters were specified for the setting item Jitem_name.
The event name, message pattern, or command is displayed for item_name.
System administrator response

Use valid characters for the setting item 7fem_name, and perform the operation again.

65523: Required parameter not specified. Enter (item_name).
Explanation

No values were specified for the setting item 7tem_name.
The event name, message pattern, or command is displayed for item_name.

System administrator response

Input valid characters for the setting item /item_name, and perform the operation again.

65524: Not privileged.
Explanation

Authorized user access authority is required.

System administrator response

Log in to the account using authorized user access authority.

65583: Remote command terminated abnormally.
Explanation

The remote command terminated abnormally because operation from the Web Console failed.

System administrator response

Check the detailed information and take corrective action.

65584: Failed to execute remote command.
Explanation

The Web Console failed to operate the Management Server because they are not connected to each other, or command execution failed
on the Management Server.

System administrator response

The Web Console might not be connected to the Management Server or in a state where it cannot communicate.
Check the following, remove the cause of the problem, and execute the command again.

- Check if the network environment allows for the connection between the Management Server and Web Console.
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- Update the window of Web Console, and check if the resource is displayed.
To update the window, click [Refresh] in the screen upper right of the Web Console.

- Restart the Web Console and operate again.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
65585: Preprocessing of remote command execution failed.
Explanation

The Web Console failed to operate the Management Server because the command (CLI) execution was not allowed on the Management
Server.

System administrator response

The Web Console might not be connected to the Management Server or in a state where it cannot communicate.
Check the following, remove the cause of the problem, and execute the command again.

- Check if the network environment allows for the connection between the Management Server and Web Console.
- Restart the Web Console and execute the command again.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
65605: Failed to register managed server node.
Explanation

The managed server node cannot be registered.

System administrator response

Check the message number in the detailed information, and refer to its message explanation.

65606: Failed to delete managed server node.
Explanation

The managed server node cannot be deleted.

System administrator response

Check the message number in the detailed information, and refer to its message explanation.

65800: The password is incorrect. check your password, then try again.
Explanation

Password specified for account registration is incorrect.
System administrator response

Check the password and password confirmation. Then, repeat registration.

65801: A registration password or check password is not provided.
Explanation

Registration of an account was executed without a password or password confirmation having been entered.

System administrator response

Specify the password and password confirmation. Then, register the account again.
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65802: User name is not provided.
Explanation

User name has not been entered.

System administrator response

Specify the user name, and register the account again.

65803: the password provided is incorrect. check your password, then try again.
Explanation

The current password used to change the password for account management is incorrect. Check the password then enter the correct
one.

System administrator response

Specify the correct password for the account.

65804: A blank character cannot be used for user name.
Explanation

Login accounts with a user name containing a blank space (" ") cannot be registered.

System administrator response

Register the login account using a user name without a blank space (" ).

65805: A password is not provided.
Explanation

Password has not been entered.

System administrator response

Enter the password.

65807: The login account (login_account_name) has not been registered.
FJISVrcx:ERROR:65807:command:The login account (login_account_name) has not been registered.

Explanation

The login account name specified for fogin_account_name has not been registered in the administrator list.

System administrator response

Check the login account name specified for /ogin_account _name, enter a registered login account and execute the command again.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65808: The index specified for size size is index.
FJSVrcx:ERROR:65808:command:The index specified for size size is index.

Explanation

When administrator information was acquired from the administrator list, an /ndexthat exceeds the maximum size limit was specified.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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65811: Certification failure: login account (login_account_name)
FJSVrcx:ERROR:65811:command:Certification failure: login account (login_account_name)

Explanation

Authentication of the login account /ogin_account name failed.

System administrator response

If this occurs during authentication, check the login account /ogin_account_name and password.
If this occurs during login, restart the Web Console. Then, log in again.

65814: Decoding the password failed.
FJSVrcx:ERROR:65814:command:Decoding the password failed.

Explanation

Password decryption failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65815: Encoding the password failed.
FJISVrex:ERROR:65815:command:Encoding the password failed.

Explanation

Password encryption failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65817: An unexpected error has been detected: error
FJSVrcx:ERROR:65817:command:An unexpected error has been detected: error

Explanation

An unexpected error érrorhas occurred.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

65818: The execution exception was generated.
FJSVrcx:ERROR:65818:command:The execution exception was generated.

Explanation

An execution exception has occurred.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65821: A node exists in parameter. Processing cannot be continued.
FJSVrcx:ERROR:65821:command:A node exists in parameter. Processing cannot be continued.

Explanation

There is a managed server node in parameter, so processing cannot be continued.
The server domain, storage domain, or server base domain is displayed for parameter.
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System administrator response

Delete the managed server node in the parameter parameter, and execute the command again.

65822: An unexpected error has been detected: error
FJSVrcx:ERROR:65822:command:An unexpected error has been detected: error

Explanation

An unexpected error errorhas occurred.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65823: The execution exception was generated.
FJSVrcx:ERROR:65823:command:The execution exception was generated.

Explanation

An execution exception has occurred.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65824: parameter (parameter_name) is not provided.
FJSVrcx:ERROR:65824:command:parameter (parameter_name) is not provided.

Explanation

The parameter name parameter_name (login account name, password, domain name, server node name, storage node name, privileged
level, execution privilege, and administrator information) of the parameter (login account, password, domain, server node, storage
node, privileged level, execution privilege, and administrator information) has not been specified.

The parameter_name s identified as null or size()==().

System administrator response

Check if the parameterhas been entered. If not entered, enter it and execute the command again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65825: The number of characters of parameter (parameter_name :length == length ) ranges from
(lower_limit) at a minimum to (upper_limit) at a maximum.

FJISVrcx:ERROR:65825:command:The number of characters of parameter (parameter_name :length ==
length ) ranges from (lower_limit) at a minimum to (upper_limit) at a maximum.

Explanation

For the maximum number of characters "parameter_name : character length == /Jength " permitted in parameter (login account,
password, domain, server node, or storage node) the upper limit is ygper_/limit, and the lower limit is fower_limit.
If the parameter is a password, it is represented using asterisks ("*").

System administrator response

Specify the parameter between the fower_limitand upper_limit.

65826: parameter (parameter_name) includes an invalid character.
FJSVrcx:ERROR:65826:command:parameter (parameter_name) includes an invalid character.

Explanation

An invalid character was included in the parameter name parameter_name (login account, password, or storage node) of parameter.
If parameteris a password, it is identified using asterisks ("*").
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System administrator response

Specify the parameter again using valid characters.

If the parameter is a storage node, or if this does not resolve the problem, collect the information required for troubleshooting as
described in the following manual and contact a Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

25 See
For the naming rules, refer to the following:
- Login account
User name of "Setting Up a Login Account™ in the "ETERNUS SF Storage Cruiser Operation Guide"
- Password

Password (Confirm password) of "Setting Up a Login Account" in the "ETERNUS SF Storage Cruiser Operation Guide"

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

65827: input_value is invalid. (value) is only effective to item.
FJSVrcx:ERROR:65827:command:input_value is invalid. (value) is only effective to item.

Explanation

The value specified for /nput_valueis invalid. Only valueis valid for item.
The item jtem is identified as privileged level or execution privilege.
The value valueis identified as "super", "super or normal”, or "all or read or none".

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65828: The element type in list is invalid. (Assumption value: valuel, Detection value: value2)
FJSVrcx:ERROR:65828:command:The element type in list is invalid. (Assumption value:valuel,
Detection value:value2)

Explanation

The element type in the list /istis different than the assumed value valuel.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

65829: The number of elements of listl list (size == integer_variablel) and list2 list (size ==
integer_variable2) is different.

FJISVrcx:ERROR:65829:command: The number of elements of listl list (size == integer_variablel) and
list2 list (size == integer_variable2) is different.

Explanation

The number of elements (sizel and size2) in the lists /istZ and /ist2 are different.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67101:command:not privileged
Explanation

The command was executed without OS administrator authority.
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System administrator response

Execute using OS administrator authority.

FJSVrcx:ERROR:67102:command:option:illegal option
Explanation

The option is invalid, usage is displayed.
System administrator response

Check the command, and execute it again.

FJISVrcx:ERROR:67105:command:obj:no such service
Explanation

The service objwas not found.

System administrator response

Check if the service obyexists.

FJSVrcx:ERROR:67106:command:obj:name contains invalid character
Explanation

The name oby/ contains invalid characters.

System administrator response

Specify alphanumeric characters, and underscores ("_") for the name. Specify the proper name, and execute the command again.

FJSVrcx:ERROR:67111:command:obj:no such event.
Explanation

The event obj was not found.

System administrator response
Check if the event obj exists.

FJSVrcx:ERROR:67112:command:no resources found matching obj
Explanation

Resources that match oby were not found.

System administrator response

Check the conditions specified.

FJSVrcx:ERROR:67114:command:can not copy file [filenamel->filename2]
Explanation

The file filenamel cannot be copied to the file filename?Z.

System administrator response

Check the permission of the file or directory.

FISVrcex:ERROR:67117:command:obj:failed to create file or directory
Explanation

The objfile or directory cannot be created.
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System administrator response
Check the following, remove the cause of the problem, and execute the command again.
- Check the directory permission.

- Check that there is enough disk area available.

FJSVrcx:ERROR:67118:command:obj:can not mount file system
Explanation

The opjfile system cannot be mounted.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67119:command:obj:command exec error
Explanation

An error occurred during execution of the ob/ command.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67124:command: not enough memory
Explanation

There is not enough available memory. The command name is displayed for command.

System administrator response

Exit unnecessary programs, and execute the command again.

FJISVrex:ERROR:67126:command:obj:No such directory
Explanation

The directory specified was not found.

System administrator response

Specify the correct directory.

FISVrcx:ERROR:67128:command:invalid date
Explanation

The specified time and date are invalid.

System administrator response
Specify the date and time in the format "YYYY/MM/DD hh:mm:ss".

FJISVrcx:ERROR:67129:command:syntax error
Explanation

A command syntax error has occurred. usage is displayed.

System administrator response

Check the command, and execute it again.
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FJSVrcx:ERROR:67130:command:option:option requires an argument
Explanation

An argument was not specified for the option. usage is displayed.

System administrator response

Check the command, and execute it again.

FJSVrcx:ERROR:67131:command:option:argument too long
Explanation

The option argument specified is too long.

System administrator response

Correct the attribute of the option, and execute the command again.

FJISVrex:ERROR:67132:command:option:contains invalid character
Explanation

The option argument specified contains invalid characters.

System administrator response

Correct the attribute of the option, and execute the command again.

FJSVrcx:ERROR:67133:command:value:out of range
Explanation

The value specified is beyond the allowable range.

System administrator response

Check the value specified, and execute the command again.

FISVrcx:ERROR:67134:command:value:invalid format
Explanation

The format of the value specified is invalid.

System administrator response

Check the value specified, and execute the command again.

FJSVrcx:ERROR:67135:command:option:invalid argument
Explanation

The option argument specified is invalid. Usage is displayed.

System administrator response

Specify a correct argument, and execute the command again.

FISVrcx:ERROR:67136:command:filename:invalid file format
Explanation

The file format specified for filenameis invalid.

System administrator response
Check the file format.
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FISVrcx:ERROR:67139:command:filename:file not found
Explanation

The file specified for filename was not found.

System administrator response

Check the file name specified.

FJISVrcx:ERROR:67140:command:filename:permission denied
Explanation

Access authority to the file specified for filename not possessed.

System administrator response

Check the owner, property group, and access authority for the file specified.

FISVrcx:ERROR:67141:command:filename:write failed
Explanation

Writing of the file specified for filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FISVrcx:ERROR:67142:command:filename:read failed
Explanation

Reading of the file specified for filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).

FJISVrcx:ERROR:67143:command:filename:open failed
Explanation

Opening of the file specified for filename failed.
System administrator response
Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FISVrcx:ERROR:67144:command:filename:remove failed
Explanation

Deletion of the file specified for filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).
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FISVrcx:ERROR:67145:command:filename:rename failed
Explanation

Renaming of the file specified for filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FISVrcx:ERROR:67146:command:filename:file not found
Explanation

The file filename, was not found.

System administrator response

If the phenomenon is due to either of the following, restore the entire system, or install again.
- The file was deleted
- The file was deleted because of system-down, disk or file system failure
If this phenomenon is due to a problem other than those above, collect the information required for troubleshooting as described in the
following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67147:command:filename:permission denied
Explanation

Access to the file filename was denied.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67148:command:filename:write failed
Explanation

Writing to the file filename, failed.
System administrator response

Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FISVrcx:ERROR:67149:command:filename:read failed
Explanation

Reading of the file specified for filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).

FISVrcx:ERROR:67150:command:filename:open failed
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Explanation

Opening the file filename, failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).
- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67151:command:filename:remove failed
Explanation

Deleting the file filename failed.

System administrator response
Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).

FISVrcx:ERROR:67152:command:filename:rename failed
Explanation

Renaming of the file filename failed.
System administrator response
Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FJSVrcx:ERROR:67157:command:obj:not privileged
Explanation

The command cannot be executed because sufficient access authority for the object obyis not possessed.

System administrator response

Log in using proper user access authority, and re-execute the command.

FJSVrcx:ERROR:67158:command:too many type exist in obj
Explanation

No more of the #pe object can be created in the object oby.

System administrator response

Delete the #ype object from the object obj, and re-execute the command.

FISVrcx:ERROR:67159:command:authentication failure
Explanation

User authentication failed.
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System administrator response
If not logged in as the Storage Cruiser user, log in again. If the password was changed while logged in, log in and perform the operation
again.

FJSVrcx:ERROR:67161:command:option:can not specify

Explanation

The option gption cannot be specified.

System administrator response

Check the parameter, and re-execute the command.

FJISVrcx:ERROR:67162:command:option:is required
Explanation

The option gption must be specified.

System administrator response

Correct the option parameter, and re-execute the command.

FJSVrcx:ERROR:67164:command:value:overlaps
Explanation

The same value was specified.

System administrator response

Change the value, and re-execute the command.

FJSVrcx:ERROR:67165:command:obj:failed to register into the Management role
Explanation

Registration of the object ofj in the management role failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:ERROR:67166:command:obj:failed to delete from the Management role

Explanation

Deletion of the object obj from the management role failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67167:command:obj:contains type

Explanation

The command cannot be executed because the object o4/ holds the #ype object.
The object name is displayed for oby.
The type of the object is displayed for fype.

System administrator response

Delete the #pe object from the object obj, and re-execute the command.

-126 -



FJSVrcx:ERROR:67168:command:objl:is busy. Link to type(obj2) exists
Explanation

obj1 cannot be deleted because it is connected to #ype (obj2).

The domain that cannot be disconnected is displayed for ob/1.

The name of the object that is connected to obyZ is displayed for ob/2.
The object type of obj2is displayed for fype.

System administrator response

Disconnect the #ype (obj2), and re-execute the command.

FISVrcx:ERROR:67195:command:communication error.code=code
Explanation

An internal error has occurred during transmission.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67196:command:communication error.detail
Explanation

A communication error occurred during execution of the command.

System administrator response
Take corrective action following the instructions for each message in detail.
- If the detail is rexfunc=rexfunc, command=rcxcommand, or rCXerrorno=rcxerrno

A communication error occurred during execution of the command.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

- If the detailis target=127.0.0.1

The Manager might have been stopped.
The type of corrective action taken varies depending on whether or not the Management Server is being used in a clustered system.

- When not running the Management Server in a clustered system
Check if the Manager has stopped by the following.
[Management Server isSolarisor Linux]
# ps -ef | grep -v grep | grep /opt/FJSVssngr/jre/bin/java | grep cruiser=deanon
If the Manager is running, process information will be displayed.
If the Manager has stopped, start it by executing the following command:

# [ opt/ FISVrcxnr/sbin/ managerct!| start

[Management Server isWindows]

Check the service status of the Storage Cruiser Manager by open [Control panel] - [Administrative tool] - [Service].
If the service has stopped, select it by open [Control panel] - [Administrative tool] - [Service] and start it.

- When the Management Server is running in a clustered system

Check that cluster applications have not stopped or application failures have not occurred on the Manager from the
PRIMECLUSTER Cluster Admin GUI. Also, check that the server node where the command is executed is not standby.

If the cluster applications have stopped, execute the command on the operating server node after starting the cluster
applications.
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If application failures have occurred, execute the server node on the operating server node after recovering the cluster
applications.
Be sure to execute the command on the operating node of a cluster application, not on the standby node.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:67197:command:DB access error

Explanation

A DB access error occurred.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67200:command:obj:process was terminated because of error occurred on other node

Explanation

Command execution was canceled. For details refer to the event output at the same time.

System administrator response

Refer to the output event.

FJISVrex:ERROR:67251:command:command terminated abnormally

Explanation

The command terminated abnormally.

System administrator response

Re-execute the command.

FJISVrcx:ERROR:67252:command:password decryption error

Explanation

Password decryption failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
FJISVrcx:ERROR:67255:command:option:not supported

Explanation

The option specified, gption, is not supported.

System administrator response

Specify the correct option, and re-execute the command.

FJSVrcx:ERROR:67256:command:obj:process was terminated because of deleting the server node
Explanation

The server node was deleted while the registration process was performed.
The registration process was disrupted.
The managed server node is displayed for oby.

-128 -



System administrator response

Check the object, and re-execute the command.

FJSVrcx:ERROR:67263:command: user_name:login incorrect
Explanation

Login failed.

System administrator response

Enter the correct user name and password, then log in again.
When there is no error in the user name and password and a newly created management account is being used, there is an error in the
password configured during account creation.

FJSVrcx:ERROR:67264:command:filename:invalid file type
Explanation

Writing to the file or directory specified for filename failed because the file type is invalid.

System administrator response

Move or delete the file or directory shown for filename, or change the name. Then, re-execute the command.

FISVrcx:ERROR:67265:command:variable:value: invalid environment value
Explanation

The environment variable variable is invalid.

System administrator response

Correct the value of the environment variable variable, and re-execute the command.

FISVrcx:ERROR:67266:command:no shell
Explanation

The shell was not found.

System administrator response

Correct the environment variable SHELL.

FJISVrcx:ERROR:67267:command:obj:failed to execute
Explanation

Execution of the command specified for oby failed.

System administrator response
Check the following and remove the cause of the problem:
- Users have sufficient command execution authority

- There is enough free memory

FJISVrcx:ERROR:67268:command:filename:no such file or directory
Explanation

The file or directory specified for filename does not exist.

System administrator response

Specify the correct file or directory.
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FJSVrcx:ERROR:67269:command:filename:failed to create file or directory
Explanation

The file or directory specified for filename could not be created.

System administrator response

Check the directory permission.

FJSVrcx:ERROR:67704:command:option:secondary node deletion completed
Explanation

The option is incorrect. Usage will be output.

System administrator response

Check the command, and re-execute the command.

FISVrcex:ERROR:67706:command:ipaddress:invalid IP address format
Explanation

The IP address format is incorrect.

System administrator response
Check the IP address.

FISVrcx:ERROR:67707:command:setup command already running
Explanation

The cluster setup command or the cluster unsetup command is already active.

System administrator response

Check whether the cluster setup command or the cluster unsetup command is running somewhere else.

FJISVrcx:ERROR:67709:command:not privileged
Explanation

The command was activated by a user other than the OS administrator (root).

System administrator response

Execute the command as the OS administrator (root).

FJSVrcx:ERROR:67710:command:mountpoint:not mounted

Explanation

The shared disk has not been mounted on mount point /mountpoint.

System administrator response

Check the mount status of the shared disk for Management Server shared data.
When "/" was added in the end of the mount point mountpoint, delete the "/" then re-execute.

FISVrcx:ERROR:67711:command:software:not installed
Explanation

Cluster software software has not been installed.

System administrator response

Check whether the cluster setup command or the cluster unsetup command is running.
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FJSVrcx:ERROR:67714:command:nodetype: cluster setup already completed in this node
Explanation

The cluster environment of node type nodetype has been configured on the current node.

System administrator response

Check the cluster environment status on the current node.

FJSVrcx:ERROR:67715:command:cluster setup already completed in another node
Explanation

The cluster environment of the node type specified with the cluster setup command has been configured on another node.

System administrator response

Check whether the node type specified with the executed command is correct.
Check whether the cluster environment of the node type specified with the executed command has already been configured on another
node.

FJSVrcx:ERROR:67716:command:primary node setup not completed

Explanation

The cluster environment has not been configured on the primary node.

System administrator response

Check whether the shared disk for mounted Management Server shared data is correct.
Configure the cluster environment on the primary node.

FJISVrcx:ERROR:67717:command:switch:parameter:parameter conflict
Explanation

Data different from the previous one was specified.

System administrator response

Check the argument values of the command.

FJISVrcx:ERROR:67725:command:option:illegal option
Explanation

The option is incorrect. Usage will be output.

System administrator response

Check the command options, and re-execute the command.

FJSVrcx:ERROR:67726:command:secondary node not deleted
Explanation

The cluster environment on the secondary node is not deleted.

System administrator response

Check whether the shared disk for mounted Management Server shared data is correct.
Delete the cluster environment on the secondary node, and execute the command again.

FJSVrcx:ERROR:67727:command:no cluster setup node
Explanation

The cluster environment has not been configured.
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System administrator response

Check whether the Management Server cluster environment has been configured.

FJSVrcx:ERROR:67740:command:cluster setup failed (setup data invalid)
Explanation

The cluster setup failed. The cluster environment configurations are invalid.

System administrator response

Delete the cluster environment in force mode, and uninstall the Manager.

FISVrcx:ERROR:67741:command:setup command not installed
Explanation

The module for cluster setup has not been installed.

System administrator response

Check whether Manager installation is valid.

FJISVrcx:ERROR:67742:command:file:setup data inconsistency
Explanation

Inconsistency was found in the cluster environment configurations.

System administrator response
Collect the following files and contact a Fujitsu system engineer.
- Files output to file

- For Manager, all files under /opt/FISVrcxmr/cluster/env directory

FISVrcx:ERROR:67743:command:setup data invalid
Explanation

The cluster environment configurations are invalid.

System administrator response
Delete the cluster environment in force mode (using -f when executing rcx_clunsetup). After the deletion is completed, uninstall the
Manager.

FJISVrcx:ERROR:67744:command:shared disk data invalid

Explanation

Data on the shared disk is invalid.

System administrator response
Delete the cluster environment in force mode (using -f when executing rcx_clunsetup). After the deletion is completed, uninstall the
Manager.

FJSVrcx:ERROR:67745:command:property:manager:value:setup data conflict

Explanation

Property value property of the cluster setup command does not match configuration value va/ue on Management Server manager for
which cluster setup is done.

System administrator response

Specify the same configuration value to perform setup.
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FJSVrcx:ERROR:67747:command:cluster setup failed
Explanation

The cluster setup failed.

System administrator response

Check the execution environment then re-execute the command. If the situation is not improved, contact a Fujitsu system engineer.

FJSVrcx:ERROR:67748:command: can not execute in normal cluster setup node
Explanation

The cluster setup is in normal condition. The unsetup command cannot be executed specifying shared disk data deletion.

System administrator response

Shared disk data deletion (using -e MountPoint when specifying rcx_clunsetup) cannot be performed.
Delete the cluster environment following the procedure given in "Deleting the Management Server Cluster Environment" in the
"ETERNUS SF Cluster Environment Setup Guide".

FISVrcx:ERROR:67749:command:cluster deletion failed
Explanation

The cluster unsetup failed.

System administrator response

Delete the cluster environment in force mode (using -f when executing rcx_clunsetup). After the deletion is completed, uninstall the
Manager.

FJISVrcx:ERROR:67750:command:cluster deletion (erase shared disk data) failed
Explanation
The shared disk data deletion failed.

System administrator response

Check the execution environment then re-execute the command. If the situation is not improved, contact a Fujitsu system engineer.

FISVrcx:ERROR:67754:command:command not installed

Explanation

The command has not been installed.

System administrator response

Check whether required software installation was done correctly.
Check whether Manager installation was done correctly.
If the situation is not improved, contact a Fujitsu system engineer.

FISVrcx:ERROR:67755:command:network interface not found
Explanation

The network interface name is not found.

System administrator response

Check the network interface configurations referring to the "PRIMECLUSTER Global Link Services Configuration and Administration
Guide Redundant Line Control Function (Linux)".

FJSVrcx:ERROR:67800:command:Site manager process is still running.
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Explanation

The Manager process is running.

System administrator response
Stop the Manager process, and re-execute the command.

i, See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For information on how to stop the Manager, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

FJISVrcx:ERROR:67801:command:package:not installed
Explanation

The package package has been not installed.

System administrator response

Check if the package package is correctly installed.

FJISVrcx:ERROR:67802:command:file:open failed

Explanation

Opening of the file file failed.

System administrator response

Check if the filedisplayed in the message can be referred to, or the shared disk is mounted if the file is used in a clustered system then
execute the command again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:67803:command:file:write failed

Explanation
Reading of the file filefailed.

System administrator response

Check available disk space and disk mounting then execute the command again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67804:command:failed to restore the configuration

Explanation

Restoring the configuration failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67805:command:rcxcert setup was not completed successfully.
Explanation

Setup was not completed successfully.
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System administrator response

Execute the rcxcert setup command.

FJSVrcx:ERROR:67806:command:rcxcert setup has already been completed.
Explanation

Setup is already complete.

System administrator response

The rcxcert setup command has already been executed.
Check if the setup is already complete (Message is "FISVrex: INFO:27801:command: The command was successfully completed.").

FJSVrcx:ERROR:67807:command:option:illegal option
Explanation

An invalid parameter was detected.

System administrator response

Correct the parameter.

FJSVrcx:ERROR:67808:command_namel:The command was not completed successfully.
Explanation

The command command_namel was not completed successfully.

System administrator response

If an error (the cause of the abnormal termination) message was output before this message, perform the [System administrator response]
for that message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:ERROR:67814:command_namel:lt failed in the backup of AccountFile.
Explanation

Backup of the AccountFile failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:ERROR:67815:command_namel:Decoding the password failed.
Explanation

Password decryption failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67816:command_namel:Encoding the password failed.
Explanation

Password encryption failed.
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System administrator response

When input is required for this command, check the input values.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:67819:command_namel:lt failed in the acquisition of the DB type.

Explanation

Acquisition of the authentication DB failed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67820:command_namel:command_name2 process is still running.
Explanation

The process command_nameZ2is running.

System administrator response

After the process finishes, re-execute the command.

FJSVrcx:ERROR:67830:command:rcxcert not setup
Explanation

The login account for the Management Server was not created in the Manager setup procedure.

System administrator response

Check if the rcxcert setup command is completed.

If the Manager is running in a clustered system, check if the shared disk is mounted.
FISVrcx:ERROR:67840:command:invalid input value(parameter)
Explanation

The input value is not correct.

parameter : "CLI password encryption key" or "user name" or "password"

System administrator response

Input the correct value.

FJSVrcx:ERROR:67898:command:message:too long message
Explanation
The output message is too long.

Internal error may occur.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:67899:command:internal error
Explanation

Internal error occurred.
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System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67992:command:command2: timeout error
Explanation

A timeout error occurred during execution of the commanad2 command.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:67999:command:internal error, details.
Explanation

An internal error occurred during execution of the command.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
FJSVrcx:ERROR:68204:command:filename: write failed
Explanation

Writing to the file filename failed.

System administrator response

Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FJSVrcx:ERROR:68205:command:obj: can not create file or directory
Explanation

The objfile or directory cannot be created.

System administrator response

Check the directory permission.

FJSVrcx:ERROR:68209:command:filename: rename failed
Explanation
Renaming the file filename failed.
System administrator response
Check the following, remove the cause of the problem, and execute the command again.
- Check if an error message of the disk or file system has been output to the system log (event log).

- Check if a message indicating file system quota limit or insufficient space has been output to the system log (event log).

FISVrcx:ERROR:68212:command:filename: remove failed
Explanation

Deleting the file filename failed.

-137 -



System administrator response

Check the following, remove the cause of the problem, and execute the command again.

- Check if an error message of the disk or file system has been output to the system log (event log).

FJISVrcx:ERROR:69101: failed to initialize the event report service
Explanation

The initialization of the event report function failed.

System administrator response
Restart the Management Server. If you still have problem, collect the information required for troubleshooting as described in the
following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:69102: failed to send E-mail to address

Explanation

Sending an e-mail to address failed.

System administrator response
Check the following, remove the cause of the problem and restart the Management Server.
- E-mail address of the forwarding destination is correct.
- The SMTP server name or IP address is correct.
- Authentication settings have been performed on the SMTP server.

Because the event forwarding does not support authentication, e-mail cannot be sent to SMTP servers which check authentication.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FJISVrcx:ERROR:69103: failed to send SNMPTrap to host

Explanation
The transfer of the SNMP trap to /ost failed.

System administrator response

Check whether the host name or IP address of the event report destination is correct.

FJISVrcx:ERROR:69106: failed to start the event report service
Explanation

Starting the event report service failed.

System administrator response
Check whether the network settings of the operating system are correct, and restart the Management Server.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
FJISVrcx:ERROR:69301:Failed to start ServerRM daemon.
Explanation

Startup of the ServerRM daemon failed.
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System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:69302:The port number for ServerRM daemon is already in use.

Explanation

The port number is already in use.

System administrator response
Check the port number, and change it if necessary.

2 See

© 0000000000000 000000000000000000000000000000000O0CO0C0C0COCOCOCOCOCOCOCOCOCOCOC00C0C0C0000000000000000000000000000Ss

For details, refer to "Network requirements” or "Maintenance of the Administrative Environment" in the "ETERNUS SF Storage
Cruiser Operation Guide".

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

FJSVrcx:ERROR:69303:The port number for SNMPTrap daemon is already in use.
Explanation

The port number used by the SNMP trap daemon is already in use.

System administrator response
Check the port number, and change it if necessary.
25 See

For details, refer to "Network requirements” or "Maintenance of the Administrative Environment" in the "ETERNUS SF Storage
Cruiser Operation Guide".

FJSVrcx:ERROR:69304:An internal error occurred in ServerRM daemon.

Explanation

An internal error occurred.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:69305:An internal error occurred in SNMPTrap daemon.

Explanation

An internal error occurred in the SNMP trap daemon.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

FISVrcx:ERROR:69306:Failed to execute command.
Explanation

The command was not executed.
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System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

FJSVrcx:ERROR:69307:SNMPTrap daemon has stopped.

Explanation
The SNMP trap daemon has been stopped.

System administrator response

The SNMP trap daemon is not operating.
Refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

If the same message is displayed again, collect the information required for troubleshooting as described in the following manual and
contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69811: State recovery failed.

Explanation

Recovery from the failure was attempted, but the recovery process failed.

System administrator response

There is a possibility that a problem has occurred on the managed server node.
Check the following, and perform recovery from failure again:

- If the managed server node has been stopped, start it.
- Check that the IP address of the managed server node is correct.

- Check if there is a problem with the network environment between the Management Server and the managed server node.
For example, if a cable is disconnected from the LAN connector, connect it.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69814: Failed to the state recovery due to failure of connecting to admin server.

Explanation

Connection to the Management Server node to perform recovery from failure was attempted, but failed.

System administrator response

There is a possibility that the Management Server has stopped or is in a state where it cannot communicate.
Check the following, and perform recovery from failure again:

- If the Management Server node has been stopped, start it.

- When the Management Server is in a cluster configuration, it is possible that server switching may have occurred. Check that
server switching has been completed.

- Check that the IP address of the Management Server is correct.

- Check if there is a problem with the network environment between the Web Console and the Management Server. For example,
if a cable is disconnected from the LAN connector, connect it.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69815: Failed to execute the initialization process due to connection error to the admin server.
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Explanation

Connection to the Management Server node to perform the initialization process was attempted, but failed.

System administrator response

There is a possibility that the Management Server has stopped or is in a state where it cannot communicate.
Check the following, and restart the Web Console:

- If the Management Server has been stopped, start it again.

- When the Management Server is in a cluster configuration, it is possible that server switching may have occurred. Check that
server switching has been completed.

- Check that the IP address of the Management Server is correct.

- Check if there is a problem with the network environment between the Web Console and the Management Server. For example,
if a cable is disconnected from the LAN connector, connect it.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69816: An internal error occurs on the admin server.

Explanation

During the initialization process an internal error occurred on the Management Server.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

69817: Unexpected Error occurred:error
Explanation

An unexpected error errorhas occurred.

System administrator response

Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69818: An unexpected error occurs on the admin server.

Explanation

An unexpected error has occurred on the Management Server.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69819: Configuration information of managed server node is not valid.

Explanation
Configuration information from the managed server node was acquired for display, but the information is in a format that cannot be
displayed.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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69821: Failed to get the configuration information from the managed server node.
Explanation

Acquisition of configuration information from the managed server node was attempted unsuccessfully.

System administrator response

The managed server node has been stopped or is in a state where it cannot communicate.
Check the following, and repeat the operation:

- When the managed server node has stopped, restart it.
- Check that the IP address of the managed server node is correct.

- Check if there is a problem with the network environment between the Management Server and the managed server node.
For example, if a cable is disconnected from the LAN connector, connect it.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69851: Method (ID:id) is not found.
Explanation

This message notifies users that the process to be executed (ID: process defined by an internal identifier key) does not exist.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69852: Action (ID:id) is not found.
Explanation

This message notifies users that the process executed when selected from the menu (ID: process defined by an internal identifier key)
does not exist.

System administrator response
Restart the Web Console.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
69853: Setting for Popup menu (ID:id) is not found.
Explanation

This message notifies users that the popup menu to be displayed (ID: popup menu defined by an internal identifier key) does not exist.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69859: Loading of machine configuration file failed.
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Explanation

Either there was an error in the contents of the machine configuration definition file, or reading of the definition file failed.

System administrator response
Restart the Web Console.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
69865: Obtaining target device name failed.
Explanation

This message indicates that collection of the target device name to display failed.

System administrator response
Restart the Web Console.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
69866: Creation of configuration tree failed.

Explanation

This message indicates that the creation of configuration tree for selecting objects to be output failed.

System administrator response
Restart the Web Console.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
69867: Creation of CSV file failed.
Explanation

This message indicates that the creation of the CSV file failed.

System administrator response
Check the following, and repeat the operation:
- Check that the capacity of the saving destination directory is sufficient
- Check that the directory attribute is not read-only
- Check that the file name is valid

If the above steps do not resolve the problem, restart the Web Console.
If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
69868: Creation of XML file failed.
Explanation

This message indicates that the creation of the XML file failed.

System administrator response

Check the following, and repeat the operation:
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- Check that the capacity of the saving destination directory is sufficient
- Check that the directory attribute is not read-only
- Check that the file name is valid

If the above steps do not resolve the problem, restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69901: Registration of event report settings failed.
Explanation

This message indicates that registration of the event report settings with the Management Server failed.

System administrator response

Restart the Management Server.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69902: Loading of event report settings failed.
Explanation

This message indicates that loading the event report settings registered with the Management Server failed.

System administrator response

Restart the Management Server.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69903: Event test failed.

Explanation

This message indicates that the event test failed.

System administrator response

Check whether the network settings of the operating system are correct and restart the Management Server.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

69914: An error occurred during the construction of device list.

Explanation

Displaying the Device List View failed.

System administrator response
Restart the Web Console.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

69915: LED control failed.
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Explanation

The LED control of the managed server node failed.

System administrator response

There is a possibility that the Management Server or the managed server node has stopped or is in a state where it cannot communicate.
Check the following, and perform the operation again:

If the Management Server or managed server node has been stopped, restart it.

Check that the IP address of the Management Server or the managed server node is correct

Check if there is a problem with the network environment between the Management Server and the managed server node, or
between the Management Server and Web Console.
For example, if a cable is disconnected from the LAN connector, connect it.

Check that the version of Management Server or the managed server node supports the LED operation.
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|Chapter 7/ Messages of ssage prefix

ssagel001 user authority error
Explanation

The user is not authorized to execute the command.

System administrator response

Execute the command with administrator authority.

ssagel002 user definition registration is failed
Explanation
User registration failed for one of the following reasons:
- The specified key is already registered.

- The number of registered users has already reached the upper limit.

System administrator response
Execute the command with a valid key name.
If the number of registered users has already reached the maximum, delete any unnecessary definitions or update the existing registration
information.

ssagel003 specified key is not found

Explanation

The specified key name does not exist.

System administrator response

Execute the command with a valid key name.

ssagel004 parameter error
Explanation

The specified parameter contains an error.

System administrator response

Execute the command with a valid key name, user name, or password.

ssagel005 user definition process is busy now
Explanation

The entered command cannot be executed because another command is being processed.

System administrator response

Execute the command later.

ssagel006 insufficient memory
Explanation

Memory is insufficient.

System administrator response

Terminate any unnecessary applications, and execute the command again. If necessary, expand the amount of installed memory.
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ssagel007 command execution is failed
Explanation

An internal inconsistency occurred during command processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssagel008 library loading is failed

Explanation
An attempt to read the user information operation library failed.

The Storage Cruiser Agent is probably not properly installed.

System administrator response
Make sure that the Storage Cruiser agent is properly installed, and execute the command again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssagel009 library initialization is failed
Explanation

An attempt to initialize the user information operation library failed.

The Storage Cruiser Agent is probably not properly installed.

System administrator response
Make sure that the Storage Cruiser agent is properly installed, and execute the command again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
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|Chapter 8 Messages of ssmgr prefix

ssmgrl000

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

The command terminates abnormally.

System administrator response

This event occurs if "127.0.0.1 localhost" is not defined in the /etc/hosts file of the Management Server. Add the definition and restart
the Management Server.

If the above environment setup is normal, collect the information required for troubleshooting as described in the following manual
and contact a Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr1052

The specified device management name is already registered. Please specify another name.

Explanation

The specified device management name is already registered.

System action

The command terminates abnormally.

System administrator response

Specify another name. If another name cannot be specified, collect the information required for troubleshooting as described in the
following manual and contact a Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgrl053
The device management name registration to a database went wrong.

Explanation

An attempt to register the device management name with the database failed.

System action

The command terminates abnormally.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgri1054

Although device was detected and the normal end of the device addition was carried out, the device management name registration to
a database went wrong.

Explanation

A device was detected, and addition of the device ended normally. However, an attempt to register the device management name with
the database failed.

System action

The command terminates abnormally.

System administrator response
Delete the detected device, and re-execute the device detection processing.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl055

Although the normal end of the device addition was carried out, the device management name registration to a database went wrong.

Explanation

Device addition ended normally, but an attempt to register the device management name with the database failed.

System action

The command terminates abnormally.

System administrator response
Delete the added device, and re-execute both the device detection processing and the device addition processing.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl056

Although the normal end of the device creation was carried out, the device management name registration to a database went wrong.

Explanation

Device creation ended normally, but an attempt to register the device management name with the database failed.
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System action

The command terminates abnormally.

System administrator response
Delete the created device, and re-execute the device creation processing.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl057

Although the normal end of the device deletion was performed, the device management name deletion from a database went wrong.

Explanation

Device deletion ended normally, but an attempt to delete the device management name from the database failed.

System action

The command terminates abnormally.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl1060

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl061
There is a mistake in the specified parameter. (code={%INFO})
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Explanation

The parameter used in the program is incorrect.

System action

The system terminates processing.

Parameters

{%INFOQO} : Detailed information for cause analysis

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgrl062
Unsupported device is required. (code={%INFO})

Explanation

An operation for a device whose device type, device model, or firmware version is not supported was specified.

System action

The system terminates processing.

Parameters

{%INFOQO} : Detailed information for decision analysis

System administrator response
Verify the model type, device name, and firmware version number of the specified device.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgrl063
Unable to instantiate the service for the device. (code={%INFO})

Explanation

Initialization of internal information during the operation for the specified device failed.

System action

The system terminates processing.

Parameters

{%INFO} : Detailed information for cause analysis of the initialization failure
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System administrator response
Verify the model type, device name, and firmware version number of the specified device.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr1064

Unable to initialize the service for the device because of illegal access. (code={%INFO})

Explanation

Initialization of internal information during the operation for the specified device failed due to an illegal access.

System action

The system terminates processing.

Parameters

{%INFO} : Detailed information for cause analysis of the initialization failure

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3000

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3001

Fail connecting to server node

Explanation

An attempt to establish a connection with the server node failed.
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System action

The system terminates processing.

System administrator response
There may be no communication path to the remote server node. Check the network settings.
The Agent may not be active on the remote server node. Check the Agent operating status.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3002

Fail communicating with server node.

Explanation

An error occurred during communication with the server node.

System action

The system terminates processing.

System administrator response
An error may have occurred on the remote server node network. Check the connection with the server node.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3003

Timeout.

Explanation

A time-out occurred.

System action

The system terminates processing.

System administrator response
An error may have occurred on the remote server node or network. Check the connection with the server node.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3004

Failed on server node information retrieving.

Explanation

Configuration information could not be obtained.

System action

The system terminates processing.

System administrator response
An error may have occurred on the network. Check the connection with the server node.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3005

Failed on analyzing structure information.

Explanation
Unexpected data was detected in the configuration information.

The versions of the Agent and Manager are probably different.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3006
Fatal error is occurred on analyzing structure information.

Explanation

A fatal error occurred during analysis of configuration information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3007
Failed at Sub Parser loading. % MODULENAME

Explanation
Data that includes information that could not be analyzed by the Manager was obtained.

The versions of the Agent and Manager are probably different.

Parameters
%MODULENAME : Module name

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3008

Illegal configuration is detected.

Explanation
Invalid value %VALUE was set in setting item %KEY.

Parameters

%KEY : Setting item
%VALUE : Invalid value

System action

The system terminates processing.

System administrator response
Correct the applicable setting in the setting file.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3009
Server node %HOSTNAME is not found.

Explanation
A server node having name %HOSTNAME could not be found.

Parameters
%HOSTNAME : Server node name

System action

The system terminates processing.

System administrator response

Server node name resolution failed. Check the DNS settings and so on.

ssmgr3011

New device(s) was/were detected and registered. However, a part of virtual machine was not registered.

Explanation

New devices were detected and registered them. However, any of virtual machines was not registered.

System action

Terminated normally.

System administrator response
Check if the status of the virtual machine is faulty, then delete the VM host and register it again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3012
New virtual machine was detected and registered.

Explanation

New virtual machine was detected and registered it.

System action

Terminated normally.
System administrator response

No response is required.

ssmgr3013

New virtual machine was detected and registered. However, a part of virtual machine was not registered.

Explanation

New virtual machines were detected and registered them. However, any of virtual machines was not registered.
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System action

Terminated normally.

System administrator response
Check if the status of the virtual machine is faulty.
When its status is normal, execute [Register virtual machines] again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3014

New virtual machine was not detected.

Explanation

New virtual machine could not be detected.

System action

Terminated normally.

System administrator response
Any of the following may be possible factors:
- Check whether the status of VM host is "normal”.

If the status of VM host is the warning status, check whether the status of the VMM host or network is normally or not.
Otherwise, the account information that has been set up for the device may not match the account information for the device that
is managed by this software. Using the Web Console, change the account information managed by this software, and execute the
processing again.

- Check whether the new virtual machine is added.

ssmgr3015
Username or password is incorrect for VM host. VM host: %SYS_NAME:%IP_ADDRESS

Explanation

Failed to login to VM host because username or password is incorrect.

Parameters

%SYS_NAME : Hostname of VM host that login is rejected
%IP_ADDRESS : IP address of VM host that login is rejected

System action

The system terminates processing.

System administrator response
If this message is displayed by registering VM host, enter the correct username and password and register again.

If this message is displayed for the registered VM host, set the correct username and password by using the Web Console.
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ssmgr3016
The VM host is not supported. VM host: %IP_ADDRESS

Explanation

The specified VM host is not supported.

Parameters
%IP_ADDRESS : IP address of the specified device

System action

The system terminates processing.

System administrator response

Only VMware Infrastructure 3 Version 3.5 (or later), VMware vSphere 4 (or later) or VMware ESXi 3.5 (or later) can be registered
by using VMware ESX option.

When the used VMware is older than them, install an Agent of this software on host operating system and register the server by using
the same method as before.

When the server is registered by using VMware ESX option, the Virtual Center cannot be specified. Specify the VM host.

ssmgr3017
Network error occurred in communication with VM host. VM host: %IP_ADDRESS

Explanation

Failed to communicate with the specified VM host.

Parameters
%IP_ADDRESS : IP address of the specified device

System action

The system terminates processing.

System administrator response

Check the network connection between the Manager and VM host for problems.
Check whether the VM host is running normally.
Check that the specified IP address is an IP address of VM host.

If there is no problem, re-execute the same operation.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3021

Username or password is incorrect for device.

Explanation

Failed to login to device because username or password is incorrect.
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System action
The system terminates processing.
If the access path deletion option has been specified when deleting a device, the device has been deleted properly but the access path
deletion processing has been interrupted.
System administrator response
If this message is displayed for a device to be registered, enter the correct username and password and register again.

If this message is displayed for an already registered device, set the correct username and password to the target device by using the
Web Console.

Specify Software role account when it is ETERNUS DX80 S2/DX90 S2, ETERNUS DX400 S2 series, ETERNUS DX8000 S2 series.

ssmgr3022
Another user has logged in to device. Logout and run function again. The target device: %NAME:%IP_ADDRESS

Explanation

The Manager could not login to the device because another user has already logged into the device.

Parameters

%NAME : Device name that is set for the device to which login failed.
%IP_ADDRESS : IP address of the device to which login failed.

System action
The system terminates processing.
- When using Storage Cruiser:
If the access path deletion option has been specified when deleting a device, the device has been deleted properly but the access
path deletion processing has been interrupted.
System administrator response
Log out the process logged into the target device, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3200
Failed to start disks in the RAID group. The specified storage device: {0}

Explanation

It failed to start disks in the RAID group in the specified storage device.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.
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System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3201
Failed to stop disks in the RAID group. The specified storage device: {0}

Explanation

It failed to stop disks in the RAID group in the specified storage device.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3202
Failed to obtain the disk status of the RAID group. The specified storage device: {0}

Explanation

It failed to obtain the disk status of the RAID group in the specified storage device.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3203

Failed to start disks in the storage device ({0}) connected with server ({1}).

Explanation

The disk revolution in the storage device connected with the specified server could not be started.

Parameters

{0} : IP address of the storage device
{1} : IP address of the server

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3204
Failed to stop disks in the storage device ({0}) connected with server ({1}).

Explanation

The disk revolution in the storage device connected with the specified server could not be stopped.

Parameters

{0} : IP address of the storage device
{1} : IP address of the server

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3205

Failed to obtain the information of the disk used from server ({0}).

Explanation

An error occurred in the information acquisition for the disk that is used from the specified server.
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Parameters
{0} : IP address of the server

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3206

Failed to setting for the raidgroup Eco-mode information ({0}).

Explanation

The RAID group Eco-mode setting failed.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3207

Failed to set or obtain the information for the storage device ({0}).

Explanation

Collection or setting of Eco-mode information for the storage device failed.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3210

The specified device ({0}) is not a storage device, or is not registered in this software, or does not support the Eco-mode operation.

Explanation

The specified device is not a storage device, or it is not registered as the managed device in this software, or its storage device does
not support the Eco-mode operation.

Parameters
{0} : Specified IP address

System action

The system terminates processing.

System administrator response

The device of the specified IP address may be not a storage device. Check the device type of the specified IP address. If a device of
the specified IP address is a server node, specify the -server option at the same time.

If the storage device is not registered as the managed device, register it by using this software.

The Eco-mode operation is supported by the following storage devices. Confirm the storage model and firmware version of the specified
storage device. The firmware version is older than the following version, apply the firmware that supports the Eco-mode operation,
re-execute the operation.

Storage device name Firmware version
ETERNUS DX series All versions
ETERNUS2000 models 50, 100 and 200 V10L50 or later
ETERNUS4000 models 300 and 500 V11L50 or later
ETERNUS4000 models 400 and 600 All versions
ETERNUS8000 models 700, 900, 1100 and 2100 V11L50 or later
ETERNUS8000 models 800, 1200 and 2200 All versions

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3211
The operation cannot be executed, because the fatal inconsistent data was detected in the database of this software.

Explanation

The fatal inconsistent data was detected in the database of this software.

System action

The system terminates processing.
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System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.

When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3212

Failed to set or obtain the information for the storage device. Error code={0}, detail message={1}

Explanation

An error occurred in the setting for the storage device or the information acquisition for it.

Parameters

{0} : Error code
{1} : Detail message

System action

The system terminates processing.

System administrator response

If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM
side.

When the error code is 31:

The account information that has been set up for the device does not match the account information for the device that is managed
by this software. Using the Web Console, change the account information managed by this software, and execute the processing
again.

When the error code is 40:

The specified storage device has been locked by another operation. If ETERNUSmgr is open, log out and re-execute the processing.
If the settings for the storage device are in the process of being changed using Storage Cruiser (for example, if access paths are
being set up, or access paths are being inherited), execute the processing again after the operation has completed.

When the error code is 50:

The target storage device may not support the Eco-mode operation. Check that its storage device is a supported device by referring
to "System administrator response” in the ssmgr3210 message.

When the error code is 51:

The firmware of the target storage device may not support the Eco-mode operation. Check that its firmware is a supported firmware
by referring to "System administrator response" in the ssmgr3210 message.

When the error code is 60 or 70:
Check the device status and network environment for errors, and re-execute.
When the error code is other:
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3213
The disk rotation in the specified RAID group ({0}) cannot be started.

Explanation

The disk rotation of the specified RAID group could not be started. Any of the following may be possible factors:

Eco-mode of the target storage device is set to OFF.

Eco-mode schedule of the target RAID group is not "External”.
Eco-mode of the target RAID group is set to OFF.

Eco-mode of the target RAID group is "-" (hyphen).

The volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and the disk
control for the related RAID groups cannot be done.

Parameters

{0} : RAID group number. (Two or more RAID groups are separated by comma)

System action

The system terminates processing.

System administrator response

If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.

Check the Eco-mode status. If the status is one the values below, change its setting and re-execute.

When the "Current Eco-mode setting" is OFF:
Set the Eco-mode of the target storage device to ON.
When the "Schedule(No-Name)" of the target RAID group is not "External:

If you would like to control the Eco-mode schedule by using this software, set the Eco-mode of the target RAID group to ON.
When the "Eco-mode" is already ON, it has been set by ETERNUSmMgr and is not set by this software. If you would like to control
the Eco-mode schedule in this software, set the Eco-mode of the target RAID group to ON by using this software.

When the "Eco-mode" of the target RAID group is OFF:
Set the Eco-mode of the target RAID group to ON.
When the "Eco-mode" of the target RAID group is "-" (hyphen):
The Eco-mode setting cannot be done, because the target RAID group fits the following any conditions.
- The RAID group for which the system disk is included
- The RAID group for which it is set in the NAS area
- The RAID group for which the mainframe volumes, MVV volumes or MVV Concatenation volumes are registered
- The RAID group for which no volumes are registered
When the volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function:
Check the followings.

- When the Eco-mode schedule of the related RAID groups is not "External”, the disk rotation cannot be started. Set the Eco-
mode schedule of all the related RAID groups to "External".

- When the Eco-mode of the related RAID groups is set to OFF, the disk rotation cannot be started. Set the Eco-mode of all the
related RAID groups to ON.

- When the Eco-mode of the related RAID groups is "-" (hyphen), the disk rotation cannot be started. When the volumes are
concatenated with the RAID group for which the Eco-mode cannot be set, the disk rotation cannot be started.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmqgr3214

The disk rotation in the specified RAID group ({0}) cannot be stopped.

Explanation

The disk rotation of the specified RAID group could not be stopped. Any of the following may be possible factors:

Eco-mode of the target storage device is set to OFF.

Eco-mode schedule of the target RAID group is not "External”.
Eco-mode of the target RAID group is set to OFF.

Eco-mode of the target RAID group is "-" (hyphen).

The volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and all of
the related RAID groups are not specified.

Parameters

{0} : RAID group number. (Two or more RAID groups are separated by comma)

System action

The system terminates processing.

System administrator response

If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.

Check the Eco-mode status. If the status is one the values below, change its setting and re-execute.

When the "Current Eco-mode setting" is OFF:
Set the Eco-mode of the target storage device to ON.
When the "Schedule(No-Name)" of the target RAID group is not "External:

If you would like to control the Eco-mode schedule by using this software, set the Eco-mode of the target RAID group to ON.
When the "Eco-mode" is already ON, it has been set by ETERNUSmMgr and is not set by this software. If you would like to control
the Eco-mode schedule in this software, set the Eco-mode of the target RAID group to ON by using this software.

When the "Eco-mode" of the target RAID group is OFF:
Set the Eco-mode of the target RAID group to ON.
When the "Eco-mode" of the target RAID group is "-" (hyphen):
The Eco-mode setting cannot be done, because the target RAID group fits the following any conditions.
- The RAID group for which the system disk is included
- The RAID group for which it is set in the NAS area
- The RAID group for which the mainframe volumes, MVV volumes or MVV Concatenation volumes are registered

- The RAID group for which no volumes are registered
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- When the volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and
all of the related RAID groups are not specified:

Execute the disk rotation stopping by specifying all of the related RAID groups. However, the disk rotation may be not able to be
stopped even if its operation is executed.
Check the followings.

- When the Eco-mode schedule of the related RAID groups is not "External", the disk rotation cannot be stopped. Set the Eco-
mode schedule of all the related RAID groups to "External".

- When the Eco-mode of the related RAID groups is set to OFF, the disk rotation cannot be stopped. Set the Eco-mode of all
the related RAID groups to ON.

- When the Eco-mode of the related RAID groups is "-" (hyphen), the disk rotation cannot be stopped. When the volumes are
concatenated with the RAID group for which the Eco-mode cannot be set, the disk rotation cannot be stopped.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3215

Failed to communicate with the storage device.

Explanation

An error occurred during communication with the storage device.

System action

The system terminates processing.

System administrator response

Any of the following may be possible factors:

- The target storage device has been locked by another operation. If ETERNUSmMgr is open, log out and re-execute the processing.
If the settings for the storage device are in the process of being changed using Storage Cruiser (for example, if access paths are
being set up, or access paths are being inherited), then execute the processing again after the operation has completed.

- Anerror may have occurred on the communication destination storage device or network. Check the connection between the server
that the Manager is installed and the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3216
The storage device that supports the Eco-mode operation is not connected with the specified server.

Explanation

The processing was failed. Because the storage device that is connected with the specified server does not exist or does not support
the Eco-mode operation.
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System action

The system terminates processing.

System administrator response

Check the connection between the specified server and the storage device, and check that its storage device supports the Eco-mode
operation. For the storage devices that support the Eco-mode operation, refer to "System administrator response" in the ssmgr3210
message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3217
The specified RAID group ({0}) does not exist.

Explanation

The processing was failed, because the specified RAID group in the storage device does not exist.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
Specify the correct RAID group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3219
The specified device ({0}) is not a server, or is not registered in this software.

Explanation

The specified device is not a server node, or it is not registered as the managed server node in this software.

Parameters
{0} : Specified IP address

System action

The system terminates processing.

System administrator response

Any of the following may be possible factors:
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- The device of the specified IP address may be not the server node. Check the specified IP address.

- The specified server may have not been registered in this software. Check that its device is registered in this software. If not
registered, register its device, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3220
A time-out occurred during the starting disks in the RAID group.

Explanation

The timeout occurred during start the RAID group with synchronous mode.

System action

The system terminates processing.

System administrator response

Change the timeout value to big by using -time option, and re-execute, if the RAID group status is neither "Active" nor "start request”.
For details of the -time option, refer to "Disk control command (storageadm spindle)" in the "ETERNUS SF Storage Cruiser Operation
Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3221
A time-out occurred during the stopping disks in the RAID group.

Explanation

The timeout occurred during stop the RAID group with syncronous mode.

System action

The system terminates processing.

System administrator response

Change the timeout value to big by using -time option, and re-execute, if the RAID group status is neither "ldle" nor "stop request”.
For details of the -time option, refer to "Disk control command (storageadm spindle)" in the "ETERNUS SF Storage Cruiser Operation
Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3222

The disks tried to stop might be used from other servers ({0}). Therefore, the stopping process was discontinued.

Explanation

The disks used from the specified server may be used from other servers. Therefore, the stopping process was discontinued.

Parameters
{0} : Server name or WWPN of HBA

System action

The system terminates processing.

System administrator response

Check the operating status and the disk using status in the displayed other servers.
When the server has been registered in this software, the name of its server is displayed.
When the server has not been registered in this software, the WWPN value of HBA that is loaded in its server is displayed.

When the stop of disk is possible, e.g. other servers have stopped or the share disk is not used, re-execute the command with -f option.

For details on the command, refer to "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

ssmgr3223

The storage device ({0}) is not in the Eco-mode operation.

Explanation

The storage device that is not started the Eco-mode operation is specified.

Parameters

{0} : IP address of storage device

System action

The system terminates processing.

System administrator response
Check that the Eco-mode operation is started in the specified storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3224
The Eco-mode has already started.({0})

Explanation

Eco-mode operation has already been started.
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Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response

Check that the Eco-mode operation is started in the specified storage device. If Eco-mode operation is already started and this message
is output, collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system
engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3225
The Eco-mode has already been suspended.({0})

Explanation

Eco-mode is not operating.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response

Check the Eco-mode operation status in the specified storage device. If Eco-mode operation has not been started and this message is
output, collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3226
The specified raid group ({0}) is not set the Eco-mode.

Explanation

Eco-mode cannot be set for the RAID group.

Parameters
{0} : RAID group number

System action

The system terminates processing.
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System administrator response

The status of the specified RAID group makes it impossible to set Eco-mode. Check the RAID group status, then try again. Alternatively,
for details on the RAID groups for which Eco-mode cannot be set, refer to "Energy-saving operation for storage device" in the
"ETERNUS SF Storage Cruiser Operation Guide".

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3227

The specified raid group is not set the Eco-mode.

Explanation

Eco-mode cannot be released for a RAID group for which Eco-mode is not already set.

System action

The system terminates processing.

System administrator response

Check the Eco-mode status of the specified RAID group, check the RAID group status, then try again. Alternatively, if Eco-mode
cannot be released, collect the information required for troubleshooting as described in the following manual and contact a Fujitsu
system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3228
The specified raid group number cannot operate.

Explanation

Processing was aborted because the following RAID groups were specified:

RAID group used in Thin Provisioning Pool

RAID group used in Flexible Tier Sub Pool

Mainframe RAID group

RAID group for REC Disk buffer

RAID group of Stripe-Size expansion

- Temporary RAID group created while executing the Logical Device Expansion

System action

The system terminates processing.

System administrator response

Check the RAID group status, and re-execute. If the Eco-mode cannot be cleared and the problem is not resolved, collect the information
required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3301

Failed to obtain the disk information.

Explanation

The disk information could not be obtained.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3302

Failed to obtain the raidgroup information.

Explanation

The RAID group informaion could not be obtained.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3303
Failed to create the raidgroup.

Explanation

The RAID group cannot be created.

System action

The system terminates processing.

System administrator response

If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
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Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3304
Failed to delete the raidgroup.

Explanation
The RAID group cannot be deleted.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3305

Failed to obtain the volume information.

Explanation

The volume information cannot be obtained.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3306
Failed to create the volume.

Explanation

The volume cannot be created.

System action

The system terminates processing.
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System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3307

Failed to delete the volume.

Explanation

The volume cannot be deleted.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3308

Failed to format the volume.

Explanation

The volume cannot be formatted.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3309
Failed to obtain the affinitygroup.

Explanation

The affinitygroup information cannot be obtained.
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System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3310

Failed to create the affinitygroup.

Explanation

The affinitygroup cannot be created.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3311
Failed to delete the affinitygroup.

Explanation

The affinitygroup cannot be deleted.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3312
Failed to modify the affinitygroup.
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Explanation

The affinitygroup cannot be modified.

System action

The system terminates processing.

System administrator response
If the IP address of the storage device is an IP address on the Slave CM side, re-register using an IP address on the Master CM side.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3317
Failed to modify the iSCSI Port.

Explanation

It failed to set the iSCSI port.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3318
Failed to obtain the iSCSI Port.

Explanation
It failed to obtain the iSCSI port.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3320

Failed to obtain the port information.
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Explanation

It failed to obtain the port information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3321

Failed to obtain the volume format progress.

Explanation

It failed to obtain the volume format progress.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3323
Failed to obtain the iSCSI Port ping status.

Explanation

It failed to obtain the ping status from the iSCSI port.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3324

Failed to create the hostresponse.
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Explanation

It failed to create the HostResponse.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3325

Failed to modify the hostresponse.

Explanation

It failed to configure the HostResponse.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3326

Failed to delete the hostresponse.

Explanation

It failed to delete the HostResponse.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3327
Failed to execute the LDE.
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Explanation

It failed to execute the Logical Device Expansion.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3328

Failed to obtain the raidgroup process progress.

Explanation

It failed to obtain the progress information of the RAID group processing.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3329

Failed to execute the RAID migration.

Explanation

It failed to execute the RAID Migration.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3330
Failed to obtain the RAID migration progress.
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Explanation

It failed to obtain the progress information of the RAID Migration processing.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3331

Failed to balance the Thin Provisioning Volume.

Explanation

It failed to balance the Thin Provisioning VVolume.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3332

Failed to obtain the balance level of Thin Provisioning Volume.

Explanation

It failed to obtain the balance level of the Thin Provisioning Volume.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3333

Failed to obtain the Thin Provisioning VVolume balance progress.
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Explanation

It failed to obtain the progress information of the Thin Provisioning VVolume balance processing.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3334

Failed to create the Thin Provisioning Pool.

Explanation

It failed to create the Thin Provisioning Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3335

Failed to expand the Thin Provisioning Pool capacity.

Explanation

It failed to expand the Thin Provisioning Pool capacity.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3336

Failed to delete the Thin Provisioning Pool.
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Explanation

It failed to delete the Thin Provisioning Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3337

Failed to format the Thin Provisioning Pool.

Explanation

It failed to format the Thin Provisioning Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3338

Failed to set alarm of the Thin Provisioning Pool.

Explanation

It failed to set the threshold for the Thin Provisioning Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3339

Failed to obtain the Thin Provisioning Pool information.
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Explanation

It failed to obtain the Thin Provisioning Pool information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3340

Failed to obtain the Thin Provisioning mode information.

Explanation

It failed to obtain the information of the Thin Provisioning function.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3341

Failed to expand the Thin Provisioning VVolume capacity.

Explanation

It failed to expand the Thin Provisioning Volume capacity.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3342

Failed to set alarm of the Thin Provisioning Volume.
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Explanation

It failed to set the threshold for the Thin Provisioning Volume.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3343
Failed to create the Host WWN.

Explanation
It failed to create the Host WWN.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3344
Failed to delete the Host WWN.

Explanation

It failed to delete the Host WWN.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3346
Failed to modify the FC-port.
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Explanation

It failed to configure the FC-port.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3347
Failed to create the HostAffinity.

Explanation
It failed to create the Host Affinity.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3348
Failed to delete the HostAffinity.

Explanation

It failed to delete the Host Affinity.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3349
Failed to modify the Host WWN.

- 186 -



Explanation
It failed to configure the Host WWN.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3351
The specified device ({0}) is not registered in this software.

Explanation

The specified device is not registered as the managed device in this software.

Parameters
{0} : Specified IP address

System action

The system terminates processing.

System administrator response

Check that the specified device is registered in this software. If not registered, register its device, and re-execute.

ssmgr3352

Two or more devices to which specified IP address ({0}) was set were detected.

Explanation

The device could not be identified because more than one device with the specified IP address were detected.

Parameters
{0} : Specified IP address

System action

The system terminates processing.

System administrator response
Check whether the same IP address has been set up for more than one device (as a result of configuring devices manually, for example).

To change the IP address of a device, using the Web Console, delete the settings for the device, and register it again with the new IP
address.

Check that the IP address to be specified is unique within this software, and execute the processing again.

ssmgr3353

The "Monitoring Status" of the specified storage device ({0}) is not "normal”.
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Explanation

The status of the specified storage device is not "normal”.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response
The status for the specified storage device may be any possibility of the following factors:
- When the status is warning (Unknown):

An error may have occurred with the network or with the destination storage device. Check the status of the connection between
the storage device and the device where the Manager is installed.

- When the storage device is not registered:

The storage device has been detected by this software, but it has not been registered. Register it, and execute the processing again.

ssmgr3354

The "Monitoring Status" of the specified switch ({0}) is not "normal”.

Explanation

The status of the specified switch device is not "normal”.

Parameters
{0} : IP address of the switch device

System action

The system terminates processing.

System administrator response
The status for the specified switch device may be any possibility of the following factors:
- When the status is warning:

An error may have occurred with the network or with the destination switch. Check if the status of the switch or network is faulty.
Otherwise, the account information that has been set up for the device may not match the account information for the device that
is managed by this software. Using the Web Console, change the account information managed by this software, and execute the
processing again.

- When the switch device is not registered:

The switch device has been detected by this software, but it has not been registered. Register it, and execute the processing again.
ssmgr3355
The specified device ({0}) is not a device to be operated.

Explanation

The specified device cannot be operated.

Parameters
{0} : Specified IP address of the device

System action

The system terminates processing.
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System administrator response
Check that the device with the specified IP address is either a storage device or a switch.

Execute the processing again after specifying the IP address of either a storage device or a switch (or both).

ssmgr3356

Two or more storage devices were specified.

Explanation

The multiple storage devices were specified, so the processing were failed.

System action

The system terminates processing.

System administrator response

To specify multiple IP addresses, execute the processing again by specifying the IP address of a storage device for which zones have
been set up and the IP address of a switch for which zoning settings have been made.

ssmgr3357

Two or more switches were specified.

Explanation

The multiple switch devices were specified, so the processing were failed.

System action

The system terminates processing.

System administrator response
To specify multiple IP addresses, execute the processing again by specifying the IP address of a storage device for which zones have
been set up and the IP address of a switch for which zoning settings have been made.

ssmgr3358
Specified CA ({0}) is not installed in the specified storage device ({1}).

Explanation

Processing failed because the WWPN for the specified CA has not been stored on the specified storage device.

Parameters

{0} : WWPN of the specified CA
{1} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response

Any of the following may be possible factors:

- Check the WWPN for the specified CA. If the WWPN for the specified CA is incorrect, execute the processing again by specifying
a WWPN (for the specified CA) that has been stored on the specified storage device.

- Check the IP address for the specified storage device. If the IP address for the specified storage device is incorrect, execute the
processing again by specifying the IP address for a storage device where the WWPN for the specified CA has been stored.
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ssmgr3359
Specified CA ({03}) is not found in this software.

Explanation

Processing failed because either: (1) the storage device (where the WWPN for the specified CA has been stored) has not been registered,
or (2) the WWPN for the specified CA is incorrect.

Parameters
{0} : WWPN of the specified CA

System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.
- Check whether the storage device (where the WWPN for the specified CA has been stored) has been registered with this software.
If not, register the storage device, and execute the processing again.
ssmgr3360
The specified Affinity Group number ({0}) does not in the specified storage device ({1}).

Explanation

The specified affinity group number does not exist in the specified storage device.

Parameters

{0} : Specified affinity group number (decimal number)
{1} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:

- Check that the specified affinity group number exists in the specified storage device. If the specified affinity group number is
wrong, specify the existing affinity group number in the specified storage device and re-execute.

- Check the IP address of the specified storage device. If it is wrong, specify the correct IP address of the storage device and re-
execute.

- In all other cases, create the specified affinity group on the specified storage device and re-execute.
ssmgr3361
Specified HBA WWPN ({0}) has already been set to the specified Affinity Group number ({1}).

Explanation

The specified HBA WWPN is already set to the specified affinity group number.

Parameters

{0} : Specified HBA WWPN
{1} : Specified affinity group number (decimal number)
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System action

The system terminates processing.

System administrator response

Check the specified HBA WWPN.
If the specified HBA WWPN is correct, this indicates that the specified affinity group has already been set up and therefore no need
to set it up again.
The specified HBA WWPN is wrong, specify the correct HBA WWPN and re-execute.
ssmgr3362
Specified HBA WWPN ({0}) has already been set to a different Affinity Group number ({1}).

Explanation
The specified HBA WWPN is already set to different affinity group number.

Parameters

{0} : Specified HBA WWPN

{1} : Affinity group number (decimal number) that have been set.
System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified HBA WWPN. If it is wrong, specify the correct HBA WWPN and re-execute.

- If the affinity group number has been changed, delete the settings for the specified HBA WWPN from the affinity group that has
already been set up. Then, re-execute.

ssmgr3363
Specified HBA WWPN ({0}) is not set to any Affinity Group of specified CA ({1}).

Explanation
The specified HBA WWPN has not been set up in any of the affinity groups for the CA for the specified storage device.

Parameters
{0} : Specified HBA WWPN
{1} : Specified CA WWPN
System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified HBA WWPN. If it is wrong, specify the correct HBA WWPN and re-execute.
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.

ssmgr3364

Specified HBA WWPN ({0}) is not set to Affinity Group Number ({1}) of specified CA ({2}). Specified HBA WWPN ({0}) is set
to Affinity Group Number ({3}).

-191-



Explanation

The specified HBA WWPN is already set to different affinity group number.

Parameters

{0} : Specified HBA WWPN

{1} : Specified affinity group number (decimal number)

{2} : Specified CA WWPN

{3} : Set affinity group number (decimal number)
System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified HBA WWPN. If it is wrong, specify the correct HBA WWPN and re-execute.
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.

- Check the specified affinity group number. If it is wrong, specify the correct affinity group number and re-execute.

ssmgr3365
Specified CA ({0}) is not connected with the specified switch ({1}).

Explanation

The specified CA is not connected with the specified switch device.

Parameters

{0} : Specified CA WWPN

{1} : IP address of the specified switch device
System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.
- Check the IP address of the specified switch device. If it is wrong, specify the correct IP address and re-execute.
- Check the status of the connection between the specified CA and the switches within the fabric that includes the specified switch.

If the CA is not connected to any of the switches in the fabric, connect the CA to any of the switches in the fabric, and re-execute.

ssmgr3366
Specified CA ({0}) is not connected with the switch.

Explanation

The specified CA is not connected with the switch device.

Parameters
{0} : Specified CA WWPN

System action

The system terminates processing.
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System administrator response
Any of the following may be possible factors:
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.

- Check the status of the connection between the specified CA and the switches within the fabric that includes the specified switch.
If the CA is not connected to any of the switches in the fabric, connect the CA to any of the switches in the fabric, and re-execute.

ssmgr3367

Because the security of the specified switch ({0}) is not set, the zoning cannot be set.

Explanation

Zoning settings cannot be made because security settings have not been made for the specified switch.

Parameters

{0} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response

Security settings have not been made because zoning settings have not been made for the specified switch. Make temporary zoning
settings, and execute the processing again.

For details on how to set up temporary zoning , refer to the "ETERNUS SF Storage Cruiser Operation Guide", section "Environment
Configuration™ > "Fibre Channel Switch" > "SN200 (Brocade) Fibre Channel Switch".

By specifying the -f option, zones can be forcibly set up even on fibre channel switches where zoning settings have not been made.
However, if temporary zones are created, or if zoning settings are made forcibly by specifying the -f option, access from all zones
other than the zone specified with the -f option will be blocked. For this reason, do not implement these measures while the target fibre
channel switch environment is operating. Implement these measures immediately after the fibre channel switch environment has been
installed and before operations have started (or while operations are paused).

ssmgr3368

The specified zoning ({0}) has already been set to the specified switch ({1}).

Explanation

The specified zoning is already set to the specified switch device.

Parameters

{0} : zoning between the specified HBA WWPN and the specified CA WWPN
{1} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response

Any of the following may be possible factors:
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.
- Check the specified HBA WWPN. If it is wrong, specify the correct HBA WWPN and re-execute.
- Check the IP address of the specified switch device. If it is wrong, specify the correct IP address and re-execute.

- If the combination of the specified HBA WWPN and CA WWPN is correct and the IP address of the specified switch is also
correct, this indicates that the specified zoning has already been set up and therefore no need to set it up again.
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ssmgr3369
The specified zoning ({0}) is not exist in the specified switch ({1}).

Explanation

Deletion of the specified zoning has failed because it has not been set up on the specified switch.

Parameters

{0} : Zoning between the specified HBA WWPN and the specified CA WWPN
{1} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response
Any of the following may be possible factors:
- Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.
- Check the specified HBA WWPN. If it is wrong, specify the correct HBA WWPN and re-execute.

- Check the IP address of the specified switch device. If it is wrong, specify the correct IP address and re-execute.

ssmgr3370

The principal switch in a fabric where the specified switch ({0}) belongs is not registered in this software.

Explanation

The principal switch device in a fabric where the specified switch device belongs is not registered in this software.

Parameters

{0} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response

Check that all switch devices in a fabric where the specified switch device belong to is registered in this software. If any switch devices
are not registered in this software, re-execute operation after registering devices.

ssmgr3371

The "Monitoring Status” of the principal switch in a fabric where the specified switch ({0}) belongs is "undefined".

Explanation

The processing was failed, because the monitoring status of the principal switch device in a fabric where the specified switch device
belongs is "undefined".

Parameters

{0} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response

The principal switch device in a fabric where the specified switch device belongs has been detected by this software, but it has not
been registered. Register it as a SAN device, and execute the processing again.
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ssmgr3372

The "Monitoring Status” of the principal switch in a fabric where the specified switch ({0}) belongs is "invalid Password".

Explanation
The processing was failed, because the monitoring status of the principal switch device in a fabric where the specified switch device
belongs is "invalid Password".

Parameters

{0} : IP address of the specified switch device

System action

The system terminates processing.

System administrator response

Check the account information of the principal switch device in a fabric where the specified switch device belongs.
The account information that has been set up for the device does not match the account information for the device that is managed by
this software. Using the Web Console, change the account information managed by this software, and execute the processing again.

ssmgr3373
The specified iSCSI port (Name[{0}], IP Address[{1}]) is not found in the specified storage device ({2}).

Explanation

The specified iSCSI port does not exist in the specified storage device.

Parameters

{0} : iSCSI name specified for the iSCSI port
{1} : IP address specified for the iSCSI port
{2} : IP address specified for the storage device

System action

The system terminates processing.

System administrator response
Possible responses are:
- If the iSCSI name specified for the iSCSI port is invalid:
Specify a valid iSCSI name for the iSCSI port, and re-execute.
- If the IP address specified for the iSCSI port is invalid:
Specify a valid IP address for the iSCSI port, and re-execute.
- If the IP address specified for the storage device is invalid:

Specify a valid IP address for the storage device, and re-execute.

ssmgr3374
Specified iISCSI Host (Name[{0}], IP Address[{1}]) already has the setting in specified PortID ({2}).

Explanation
The specified iISCSI host is already being used by the specified port.

Parameters

{0} : iSCSI name specified for the iSCSI port
{1} : IP address specified for the iSCSI port
{2} : Specified Port ID
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System action

The system terminates processing.

System administrator response
Possible responses are:
- If the iSCSI name specified for the iSCSI host is invalid:
Specify a valid iSCSI name for the iSCSI host, and re-execute.
- If the IP address specified for the iSCSI host is invalid:
Specify a valid IP address for the iSCSI host, and re-execute.
- If the port ID specified is invalid:

Specify a valid port ID, and re-execute.

ssmgr3375
Specified iISCSI Host (Name[{0}], IP Address[{1}]) does not have the setting in specified PortID ({2}).

Explanation

The specified iSCSI host is not being used by the specified port.

Parameters

{0} : iSCSI name specified for the iSCSI port
{1} : IP address specified for the iSCSI port
{2} : Specified Port ID

System action

The system terminates processing.

System administrator response
Possible responses are:
- If the iSCSI name specified for the iSCSI host is invalid:
Specify a valid iSCSI name for the iSCSI host, and re-execute.
- If the IP address specified for the iSCSI host is invalid:
Specify a valid IP address for the iSCSI host, and re-execute.
- If the port ID specified is invalid:

Specify a valid port ID, and re-execute.
ssmgr3376
Failed to obtain the iSCSI information of the specified device ({0}).

Explanation

It failed to obtain the iSCSI port information of the specified device.

Parameters

{0} : IP address specified for the storage device

System action

The system terminates processing.
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System administrator response
The device with the specified IP address might not be a storage device. Check the device type for the specified IP address.
If the device for the specified IP address has not been detected by this software, detect the device and execute the processing again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3377
Specified iSCSI PortID ({0}) is not found in the specified storage device ({1}).

Explanation

The specified port ID does not exist in the specified storage device.

Parameters

{0} : Specified Port ID

{1} : IP address specified for the storage device
System action

The system terminates processing.

System administrator response
Possible responses are:
- If the port ID specified is invalid:
Specify a valid port ID, and re-execute.
- If the IP address specified for the storage device is invalid:

Specify a valid IP address for the storage device, and re-execute.

ssmgr3378
The specified HostResponse number ({0}) does not in the specified storage device ({1}).

Explanation

The specified HostResponse does not exist in the specified storage device.

Parameters

{0} : Specified HostResponse number (decimal)
{1} : IP address specified for the storage device

System action

The system terminates processing.

System administrator response
Possible responses are:
- If the specified HostResponse number is invalid:

Specify a valid HostResponse number, and re-execute.
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- If the IP address specified for the storage device is invalid:

Specify a valid IP address for the storage device, and re-execute.

ssmgr3400

The specified device ({0}) is not a storage device in this software.

Explanation

The specified device is not storage device.

Parameters
{0} : Specified IP address

System action

The system terminates processing.

System administrator response
The device with the specified IP address might not be a storage device. Check the device type for the specified IP address.

If the device for the specified IP address has not been detected by this software, detect the device and execute the processing again.

ssmgr3401

The "Monitoring Status™ of the specified storage device ({0}) is not "normal”.

Explanation

The status of the specified storage device is not "normal”.

Parameters
{0} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response

An error may be occurred with the target storage device or the network. Check the status of the connection between the storage device
and the device where the Manager is installed.
If there is no problem in the network environment, perform the following action:

- If the storage device is not registered:

The storage device has been detected by this software, but it has not been registered. Register it, and execute the processing again.
- If the user name or password has been changed on the connection destination storage device:

Set the correct user name and password using the Web Console.
- In all other cases:

The user authentication may be failed because the number of the SSH communication sessions to the target device has reached
the upper limit. Reset the user name and password for the target device using the Web Console, and execute the processing again
after disconnecting other SSH communication.

ssmgr3402

Failed to set or obtain the information for the storage device. Error code={0}, detail message={1}

Explanation

An error has occurred with either: (1) the settings for the storage device, or (2) the information acquisition processing.
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Parameters

{0} : Error code
{1} : Detail message

System action

The system terminates processing.

System administrator response
- When the error code is 60, 70, or 80:

Check whether there are any errors with either the status of the device or the network environment, and execute the processing
again.

If using the detection command for an iSCSI host on the connection target, check that the iISNS server settings for the iSCSI port
are enabled and that an iSNS server is connected to the iSCSI port, and try processing again.

- When the error code is other number:
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3403

Specified storage device ({0}) is a device of the uncorrespondence.

Explanation

An error has occurred with either: (1) the settings for the storage device, or (2) the information acquisition processing.

Parameters

{0} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response
Check that the specified storage device is supported.
- When using Express:

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:

For details of the support device, refer to "Commands for storage management" in the "ETERNUS SF Storage Cruiser Operation
Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3404
Specified storage device ({0}) is being locked.
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Explanation

The setting of the specified storage device is locked.

Parameters

{0} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response

The specified storage device has been locked by another operation. If ETERNUSMgr is open, log out and re-execute the processing.
If the settings for the storage device are in the process of being changed using Storage Cruiser (for example, if access paths are being
set up, or access paths are being inherited), then execute the processing again after the operation has completed.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3405

The operation cannot be executed, because the fatal inconsistent data was detected in the database of this software.

Explanation

The fatal inconsistent data was detected in the database of this software.

System action

The system terminates processing.

System administrator response

Settings for the storage device have been made, but these settings have not been successfully reflected in the database for this software.
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3410
Specified RAID group ({0}) does not exist.

Explanation

The specified RAID group number does not exist.

Parameters
{0} : RAID group number

System action

The system terminates processing.
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System administrator response
Specify the correct RAID group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3411
The volume of the unsupport is registered in specified RAID group ({0}).

Explanation

Processing has terminated because there was a volume of a type that could not be deleted when the RAID group was forcibly deleted.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response

Check volumes that are registered in the RAID group, delete volumes excluding the OLU volumes by using ETERNUSmgr, and re-
execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3412

Name cannot be specified for specified storage device ({0}).

Explanation

Processing has terminated because an alias was specified for a device for which alias settings cannot be made.

Parameters

{0} : IP address of the specified storage device

System action

The system terminates processing.

System administrator response

Check the storage device model. When the storage device is ETERNUS4000 or ETERNUSB8000, the alias name cannot be set. Re-
execute without setting alias name.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3413

Because the number of RAID groups reaches the upper bound, it is not possible to make it.

Explanation

The RAID group could not be created because the maximum number of RAID groups for the storage device has been reached.

System action

The system terminates processing.

System administrator response

Check the number of RAID groups that have been registered with the device. To create a new RAID group, an existing RAID will
need to be deleted.

ssmgr3414
The RAID group cannot be made by combining specified disks ({0}).

Explanation

Processing has terminated because the specified combination of disks is incorrect.

Parameters
{0} : Disk number

System action

The system terminates processing.

System administrator response

The problem may be due to one of the following. Check the disk and execute the processing again.

An invalid combination of disks may have been specified when the RAID group was created

A disk that is already being used by another RAID group may have been specified

Disks with different types may have been specified

A disk for system disk use only may have been specified

A disk in the slot reserved for system disk may have been specified

The specified disk may not exist

The reason for failure to create the RAID group may be because the status of the specified disk is "error"

The disk numbers unsuitable for the RAID Level (Only when using Express)

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3415
The value of assign CM({0}) specified when the RAID group is made is wrong.

Explanation

Processing has terminated because the value of the CM (that was assigned when the RAID group was created) was incorrect.

Parameters
{0} : Assigned CM

System action

The system terminates processing.

System administrator response
Specify the correct assigned CM number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3416

Specified volume ({0}) does not exist.

Explanation

Processing has terminated, because the specified volume number has not been registered or the volume which both the RAID Migration
and Thin Provisioning Volume balancing have not been executed is specified.

When the Dynamic LUN Mirroring function of ServerView Resource Orchestrator is used, the specified REC copy group may be
incorrect or the specified volume is not supported in the Dynamic LUN Mirroring function.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Specify the correct volume number, and re-execute.

If using the Dynamic LUN Mirroring function of ServerView Resource Orchestrator, specify the correct volume number or the correct
REC copy group name.

When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3417
The type of specified volume ({0}) is a unsupport.
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Explanation

Processing has terminated because the type of volume specified is not supported by the command.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response

The supported volume types for each function are as follows.

Function Supported volume type

Expanding of Thin Provisioning Volume capacity - Thin Provisioning Volume
Caution alarm value setting for Thin Provisioning VVolume
Thin Provisioning VVolume balancing

List displaying of Snap Data Pool Volume sessions - Snap Data Pool VVolume

RAID Migration - OLU
- Thin Provisioning Volume

- Flexible Tier Volume

Volume setting - Flexible Tier Volume
Flexible Tier Volume detail displaying

Volume deleting - OLU that is not LUN concatenated

Volume formatting
- Snap Data Volume

- Snap Data Pool VVolume

- Thin Provisioning Volume

- Flexible Tier Volume

Others - OLU that is not LUN concatenated
- Snap Data Volume

- Thin Provisioning Volume

- Flexible Tier Volume

Specify the correct volume number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3418

Because the number of AffinityGroup reaches the upper bound, it is not possible to make it.

Explanation

A new affinity group cannot be created because the maximum number of affinity groups has been reached.
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System action

The system terminates processing.

System administrator response

Check the number of affinity groups that have been registered with the device. To create a new affinity group, an existing affinity
group will need to be deleted.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3419

The specified alias name has already been registered.

Explanation

Processing has terminated because the specified alias cannot be registered more than once.

System action

The system terminates processing.

System administrator response
The specified alias name may already exist. Execute the processing again after specifying the correct alias name.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3420
Specified AffinityGroup({0}) does not exist.

Explanation

The specified affinity group does not exist.

Parameters

{0} : Affinity group number

System action

The system terminates processing.

System administrator response

Specify the correct affinity group number, and re-execute.

ssmgr3421
Connection AffinityGroup({0}) is a unsupport.
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Explanation

The connected affinity group is not supported.

Parameters

{03} : Affinity group number

System action

The system terminates processing.

System administrator response
Check the correct affinity group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmqgr3422
As for specified volume ({0}), the LUN mapping is done.

Explanation

LUN mapping for the specified volume number is complete.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Specify the correct volume number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3423
AffinityGroup({0}) is registered in the hostAffinity.

Explanation

The specified affinity group has been registered with the host affinity function.

Parameters

{0} : Affinity group number
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System action

The system terminates processing.

System administrator response
Delete the affinity group from the host affinity, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3424
As for volume({1}) of specified AffinityGroup({0}), the mapping is not done.

Explanation

The volume for the specified affinity group has not been mapped.

Parameters
{0} : Affinity group number
{1} : Volume number
System action

The system terminates processing.

System administrator response
Specify the correct volume number of the affinity group, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3425
Specified LUN({0}) is not set to AffinityGroup({1}).

Explanation

The specified LUN is not set to the affinity group.

Parameters

{0} : LUN number
{1} : Affinity group number

System action

The system terminates processing.

System administrator response

Specify the correct LUN number of the affinity group, and re-execute.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3426
All mappings of specified AffinityGroup({0}) cannot be deleted.

Explanation

The all mappings of the specified affinity group cannot be deleted.

Parameters
{0} : Affinity group number
System action

The system terminates processing.

System administrator response
To delete all mappings for the affinity group, delete the affinity group. Otherwise, specify an affinity group so that at least one mapping
exists.

ssmgr3427

Because the number of volumes that can be made in RAID group ({0}) exceeds the upper bound, the volume cannot be made.

Explanation

Processing has terminated because the number of volumes exceeds the maximum number of volumes that can be created within a
RAID group.

Parameters

{0} : RAID group number

System action

The system terminates processing.

System administrator response

Check the number of volumes in the RAID groups that have been registered with the device. To create a new volume, either specify
a different RAID group, or delete an existing volume.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3428
The status of specified RAID group ({0}) is abnormal.
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Explanation

The specified operation cannot be performed, because the status of the specified RAID group is abnormal or the Logical Device
Expansion is executing for the specified RAID group.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
Check the status of the RAID group. Execute the processing again after the status returns to "normal”.
If the Logical Device Expansion is executing, execute the processing again after the Logical Device Expansion is completed.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3429

Because the capacity of specified RAID group ({0}) is insufficient, the volume cannot be made.

Explanation
The volume cannot be created because the RAID group does not have enough capacity.

When a fragmentation occurs in the RAID group, the creatable volume capacity may be less than total free capacity of the RAID group.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
Check the total free capacity for the RAID group, specify its value and less with the volume capacity and re-execute.

When the specified volume capacity is less than the total free capacity for the RAID group, check the maximum free capacity for the
RAID group using the ETERNUS Web GUI and specify its value and less with the volume capacity, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3430

Because the number of volumes that can be made exceeds the upper bound, it is not possible to make it.
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Explanation

Processing has terminated because the number of volumes exceeds the maximum number of volumes that can be registered with the
device.

System action

The system terminates processing.

System administrator response

Check the number of volumes that have been registered with the device. To create a new volume, an existing volume will need to be
deleted.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3431
The volume exists in specified RAID group ({0}).

Explanation

Processing has terminated because an attempt was made to delete the RAID group where the volume is located.

Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
- When using Express:

RAID groups that contain volumes cannot be deleted. To delete RAID groups, please delete the volumes in the RAID group before
deleting the RAID group.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:
RAID groups that contain volumes cannot be deleted. Use either of the following methods to delete RAID groups:
- Delete the volumes in the RAID group before deleting the RAID group.

- If the volume is an open volume that is not LUN concatenated and not mapped, delete the RAID group forcibly by specifying
the -f option.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3432
The firmware version of ETERNUS does not correspond to RAIDG6.
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Explanation

The firmware of ETERNUS Disk storage system does not support the RAIDG.

System action

The system terminates processing.

System administrator response
Check the firmware version of ETERNUS Disk storage system, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3433

Because RAID migration or Thin Provisioning Volume balancing is being performed, specified volume ({0}) cannot be operated.

Explanation

Operations cannot be performed on the volume because the RAID Migration or Thin Provisioning Volume balancing is in progress.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Execute the processing again after the RAID Migration or Thin Provisioning Volume balancing finishes.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3434
In the status of specified volume ({0}), it is not possible to process it.

Explanation

The specified operation cannot be performed, because the status of the volume is “error" or the Advanced Copy is being performed
for the volume.

Parameters

{0} : Volume number

System action

The system terminates processing.
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System administrator response

Check the status of the volume, and execute the processing again after the status returns to "normal”.
If the Advanced Copy is being performed, then execute the processing again after the Advanced Copy processing has been completed
or stopped.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3435

Because specified volume ({0}) is converting the encryption, it is not possible to operate it.

Explanation

Processing has terminated because the encryption for the specified volume is being converted.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Execute the processing again after the encryption conversion for the volume finishes.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3436

The RAID group where specified volume ({0}) is included cannot operate it because of the LDE.

Explanation

Operations cannot be performed on the volume because Logical Device Expansion is being performed for the RAID group that includes
the specified volume.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Execute the processing again after the Logical Device Expansion for the RAID group finishes.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3437
LUN({1}) of specified AffinityGroup({0}) is used.

Explanation

Processing has terminated because the specified LUN belongs to an affinity group.

Parameters
{0} : Affinity group number
{1} : LUN number
System action

The system terminates processing.

System administrator response
Specify the correct LUN number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3438
Specified LUN({0}) is out of range.

Explanation

The value specified for the LUN number is outside the range of values that can be registered for the device.

Parameters
{0} : LUN number

System action

The system terminates processing.

System administrator response
Specify the correct LUN number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3439
The number of mappings of specified AffinityGroup({0}) exceeds the upper bound.

Explanation

The number of mappings specified exceeds the maximum number of mappings that can be specified.

Parameters
{0} : Affinity group number
System action

The system terminates processing.

System administrator response
Specify the correct mapping, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3440

The RAID group to make the specified volume does not exist.

Explanation

There are no RAID groups where a volume can be created.

System action

The system terminates processing.

System administrator response
Specify the correct RAID group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3441
The specified RAID group cannot register the volume.

Explanation

The volume could not be registered in the RAID group.

System action

The system terminates processing.
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System administrator response
Check the RAID group, and re-execute.
If the RAID group is one the types below, a volume cannot be registered in its RAID group.

- RAID group in which any volumes other than open volumes, SDV or SDPV have been registered

RAID group used in Thin Provisioning Pool

RAID group used in Flexible Tier Sub Pool

RAID group used in the REC Disk buffer
- Temporary RAID group created while executing the Logical Device Expansion

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmqgr3442
Specified AffinityGroup({0}) already exists.

Explanation

The specified affinity group cannot be registered because it already exists.

Parameters
{0} : Affinity group number
System action

The system terminates processing.

System administrator response
Check the affinity group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3443
The value of specified AffinityGroup({0}) is out of range.

Explanation

The number for the specified affinity group is outside the range of values that can be specified for the device.

Parameters

{0} : Affinity group number

System action

The system terminates processing.
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System administrator response
Check the affinity group number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3444

The alias name is not specified.

Explanation

The alias name is not specified.

System action

The system terminates processing.

System administrator response
Check the name that was specified when the affinity group was created, and execute the processing again.

To create an affinity group for ETERNUS DX60/DX60 S2/DX80/DX90 or ETERNUS2000, an alias must be specified. Set up an alias
by specifying the -name option.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3445

The specification of the alias name is wrong.

Explanation

The wrong alias name was specified.

System action

The system terminates processing.

System administrator response

Check the names that were specified when the RAID group, volume and affinity group were created, and execute the processing again.
The following table shows the models for which aliases can be specified at creation time.

Storage device Creating object Alias name Omission
ETERNUS DX60/DX60 S2/DX80/DX90 RAID group, between 1 and 16 possible
Volume characters
Affinity group between 1 and 16 impossible
characters
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Storage device Creating object Alias name Omission
Host response between 1 and 16 impossible
characters
ETERNUS DX80 S2/DX90 S2 RAID group, between 0 and 16 possible
ETERNUS DX400/DX400 S2 series Thin Provisioning Pool, characters
ETERNUS DX8000/DX8000 S2 series Volume
Affinity group between 1 and 16 possible
characters
Host response between 0 and 16 possible
characters
ETERNUS2000 RAID group, between 1 and 16 possible
Volume characters
Affinity group between 1 and 8 impossible
characters
Host response between 0 and 8 possible
characters
ETERNUS4000 models 300 and 500 RAID group, Unable to set -
ETERNUS8000 models 700, 900, 1100 and 2100 Volume
Affinity group between 1 and 8 possible
characters
Host response between 0 and 8 possible
characters
ETERNUS4000 models 400 and 600 RAID group, Unable to set -
ETERNUS8000 models 800, 1200 and 2200 Thin Provisioning Pool,
Volume
Affinity group between 1 and 16 possible
characters
Host response between 0 and 16 possible
characters

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3446
Specified Storage device ({0}) cannot make the RAID group of RAID5+0.

Explanation

The specified storage device cannot make the RAID group of RAID5+0.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.
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System administrator response
Check if the storage device supports the RAID level of RAID5+0. Specify a supported RAID level and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmqgr3447
The specified Thin Provisioning Pool ({0}) does not exist.

Explanation

The specified Thin Provisioning Pool number does not exist.

Parameters

{0} : Thin Provisioning Pool number

System action

The system terminates processing.

System administrator response

Specify a valid Thin Provisioning Pool number, and try again.

ssmgr3448

The specified notice value is invalid.

Explanation

The specified notice threshold value is incorrect.

System action

The system terminates processing.

System administrator response
Specify a valid notice threshold value, and try again.

The following table shows the notice threshold value types and value ranges that can be set for Thin Provisioning Pool.

Type Value range

Oor5to80
Caution and
Not larger than the Warning value

510 99
Warning and
Not smaller than the Caution value

The following table shows the notice threshold value types and value ranges that can be set for Snap Data Pool policy.
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Type Value range

1t0 97
Information | and
Smaller than the Warning value

2t098

and

Warning Larger than the Information value
and

Smaller than the Error value

3t099
Error and
Smaller than the Warning value

ssmgr3449

The specified device or Thin Provisioning Pool information does not exist.

Explanation

The specified device or Thin Provisioning Pool information does not exist.

System action

The system terminates processing.

System administrator response

Specify a device for which Pool information exists and a Thin Provisioning Pool number. Then, try again.

ssmgr3450

The specified device ({0}) is an unsupported Thin Provisioning.

Explanation

Thin Provisioning is invalid or not supported for the specified device.

Parameters

{0} : IP address of the storage device

System action

The system terminates processing.

System administrator response

The storage devices below support Thin Provisioning. Check the model and firmware version of the specified storage device. If the
firmware is an older version, then apply firmware that supports Thin Provisioning and try again. If the firmware has been applied,
register the license of Thin Provisioning and try again.

Storage device name Firmware version

ETERNUS DX80 S2, DX90 S2 All versions
ETERNUS DX400/DX400 S2 series
ETERNUS DX8000/DX8000 S2 series

ETERNUS4000 models 400 and 600 V20L30 or later
ETERNUSS8000 models 800, 1200 and 2200

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3454
The specified port({0}) cannot set the HostReponse.

Explanation

The HostReponse number was specified for a port for which the affinity mode is ON.

Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response
Check that the port that was specified is valid, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3455
Specified HostResponse({0}) does not exist.

Explanation

The specified HostResponse does not exist.

Parameters

{0} : Host Response number

System action

The system terminates processing.

System administrator response
Specify a valid HostResponse number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

-220 -



ssmgr3456

Specified server({0}) does not exist.

Explanation

The specified server does not exist.

Parameters
{0} : Host Table number

System action

The system terminates processing.

System administrator response
Specify a valid Host Table number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3457
The specified server({0}) is used with HostAffinity.

Explanation

A server used in HostAffinity was specified.

Parameters
{0} : Host Table number

System action

The system terminates processing.

System administrator response
Specify a valid Host Table number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3458
The specified port({0}) is a unsupport.

Explanation

The specified port is unsupported.
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Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response
Specify a valid port ID, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3459
The specified server({0}) cannot used Connection AffinityGroup({1}).

Explanation

A concatenated affinity group cannot be used in the Host Specific Mode for the HostResponse of the specified server.

Parameters
{0} : Host Table number
{1} : Affinity group number
System action

The system terminates processing.

System administrator response

In order to use a concatenated affinity group, the Host Specific Mode for the HostResponse of the server must be HP-UX Mode (SCC).
Check the Host Specific Mode for the HostResponse of the server, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3460
Because the number of HostAffinity of specified port({0}) reaches the upper bound, it is not possible to make it.

Explanation

The Host Affinity cannot be registered because the Host Affinity number that can be registered for the port will exceed the upper limit.

Parameters
{0} : Port ID

System action

The system terminates processing.
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System administrator response

Check the Host Affinity number that was registered for the port. To register a new Host Affinity, you must either specify another port
or delete any unnecessary Host Affinities.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3461
The specified server({0}) is not used with HostAffinity.

Explanation

A server not used in Host Affinity was specified.

Parameters
{0} : Host Table number

System action

The system terminates processing.

System administrator response
Specify a valid Host Table number, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3462
The specified port({0}) is wrong.
Explanation

The specified port is invalid.

Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response
Specify a valid port, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3463

Because the number of {0} reaches the upper bound, it is not possible to make it.

Explanation

Cannot register because the upper limit that can be registered in the function will exceed the upper limit.

Parameters

{0} : Function name

System action

The system terminates processing.

System administrator response

Check the number registered in the function displayed in the function name of the message. To register a new one, you must delete
any unnecessary ones that have been registered.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3464
The specified HostResponse({0}) cannot used.

Explanation

The specified Host Specific Mode for the HostResponse cannot be set.

Parameters

{0} : HostResponse number

System action

The system terminates processing.

System administrator response

When LUN mapping for port which is used by the specified HostRespons is using LUN#256 or later, the Host Specific Mode for the
HostResponse must be one of AIX Mode (Extended Address), HP-UX Mode (SCC), or Linux/NetApp V-Series Mode (Extended
Address).

When the host which is used by the specified HostResponse is using the inked affinity group, the Host Specific Mode for the
HostResponse must be HP-UX Mode (SCC).
Check the Host Specific Mode for the HostResponse, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3465

The specified value is used with other {0}.

Explanation

A value already used with another function was specified.

Parameters

{0} : Function name

System action

The system terminates processing.

System administrator response

The iSCSI port, iSCSI host IP address, iSCSI name, iSCSI alias name, and iSCSI host name cannot be duplicated with another iSCSI
port or iSCSI host and registered. Check the settings, and re-execute.

Duplicate registration

Storage device iSCSI iSCSI name iSCsI iSCsI
port IP address (NOTE) alias name host name

ETERNUS DX series
ETERNUS4000 models 400 and 600 Impossible Impossible Impossible Impossible
ETERNUSB8000 models 800, 1200 and 2200

ETERNUS2000 models 50, 100 and 200
ETERNUS4000 models 300 and 500 Impossible Impossible Possible -
ETERNUS8000 models 700, 900, 1100 and 2100

NOTE: Except the duplication with the storage iSCSI name.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmqgr3467
Network setting of {0} is wrong.

Explanation

The network setting is invalid.

Parameters

{0} : Function name

System action

The system terminates processing.

System administrator response

The following settings cannot be specified for the iSCSI port IP address, subnet, or gateway:
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Network address

- Broadcast address

The IP address and gateway IP address cannot be the same
- The IP address and gateway IP address cannot have different subnets
Check the settings, and re-execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3468
The specified port({0}) disable of security setting.

Explanation

The security function is disabled for the specified port.

Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response

The security function must be enabled for the specified port. Either enable the security function or specify a different port ID, and re-
execute.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3469

IP address cannot be omitted.

Explanation

In the current firmware version number, the iSCSI host IP address cannot be omitted.

System action

The system terminates processing.

System administrator response
Specify the iSCSI host IP address. To omit the iSCSI host IP address, refer to the storage device manual and update the firmware.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3470
The specified WWN({0}) has already been registered.

Explanation

The processing was terminated, because the specified WWN cannot be multiple registered.

Parameters
{0} : Specified WWN
System action

The system terminates processing.

System administrator response
The specified WWB may already exist. Execute the processing again after specifying the correct WWN.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3471

Because the number of WWN reaches the upper bound, it is not possible to make it.

Explanation

The new WWN cannot be created, because the number of WWN reaches the upper limit.

System action

The system terminates processing.

System administrator response
When creating the new WWN, delete the existing WWN and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3472
The specified WWN({0}) is wrong.
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Explanation

The specified WWN is wrong.

Parameters
{0} : Specified WWN

System action

The system terminates processing.

System administrator response

Execute the processing again after specifying the correct WWN.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a

Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3473

Specified Storage device ({0}) cannot set the Host Specific Mode({1}).

Explanation

The specified Host Specific Mode of the Host Response cannot be set.

Parameters

{0} : IP address of storage device
{1} : Host Specific Mode

System action

The system terminates processing.

System administrator response

The Host Specific Mode which can be set is as follows:

Storage device 0:Normal 1:AIX |2:AlX Mode | 3:HP-UX | 4:VMware 5:Linux/
Mode Mode (address Mode Mode NetApp V-
expansion) | (SCC) Series
Mode
(address
expansion)
ETERNUS DX60/DX60 S2/DX80/DX90 A A N/A A N/A N/A
ETERNUS DX80 S2/DX90 S2 A N/A A A N/A A
ETERNUS DX400 series A A A A N/A A
ETERNUS DX400 S2 series A N/A A A N/A A
ETERNUS DX8000 series A A A A N/A A
ETERNUS DX8000 S2 series A N/A A A N/A A
ETERNUS2000 models 50, 100 and 200 A A N/A A A N/A
ETERNUS4000 models 300 and 500 A A A A A A
ETERNUS4000 models 400 and 600 A A A A N/A A
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Storage device 0:Normal 1:AIX |[2:AIX Mode | 3:HP-UX | 4:VMware 5:Linux/
Mode Mode (address Mode Mode NetApp V-
expansion) | (SCC) Series
Mode
(address
expansion)
ETERNUS8000 models 700, 900, 1100 and 2100 A A A A A A
ETERNUS8000 models 800, 1200 and 2200 A A A A N/A A

(A=Available, N/A=Not Available)
Check that the Host Specific Mode which can be set is specified, and try again

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3476
Specified HostResponse ({9}) cannot set the Host Specific Mode ({15}).

Explanation

The specified Host Specific Mode cannot be set.

Parameters
{15} : Host Specific Mode

System action

The system terminates processing.

System administrator response

The specified Host Specific Mode cannot be set, due to either a host response used on a port using LUN#256 or higher in the LUN
mapping, or due to a host response used on a host WWN on which an Affinity group has been created. Check the port or the host
WWN and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3478
Because it is default HostResponse({9}), the specified HostResponse({9}) cannot delete.

Explanation

The default HostResponse was specified.

Parameters

{9} : HostResponse number
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System action

The system terminates processing.

System administrator response
The default HostResponse cannot be deleted. Check the specified HostResponse.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3479

Because it is default HostResponse ({9}), the specified option cannot set.

Explanation

The option that cannot be set to the default HostResponse is specified.

Parameters

{9} : HostResponse number

System action

The system terminates processing.

System administrator response
The following option cannot be specified with the default HostResponse.
- Alias name of HostResponse
Check the specified HostResponse or option, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3482

The specified size type of disk is wrong.

Explanation

The specified disk capacity type is wrong.

System action

The system terminates processing.

System administrator response
Specify the correct disk capacity type, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3483

The specified function is not supported in the current firmware.

Explanation
The current firmware version does not support one or more of below functions:
- Snap Data Pool function
- Snap Data Pool Volume function
- Thin Provisioning function
- Flexible Tier function
- RAID group automatic creation function

- REC path settings from ETERNUS DX90, ETERNUS DX400/DX8000 series, ETERNUS4000 models 400 and 600,
ETERNUSS8000 models 800, 1200 and 2200 to ETERNUS DX90 S2, ETERNUS DX400 S2 series, ETERNUS DX8000 S2 series.

System action

The system terminates processing.

System administrator response
If use the function, refer to the manuals of the storage device and update the firmware.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3486

The resource of the device ({0}) is insufficient.

Explanation
- When using Express:
The maximum capacity allowing for synchronous format has been exceeded.
- When using Storage Cruiser:
The operation cannot be performed because of any of the following reasons:

- The maximum capacity allowing for both RAID Migration and Thin Provisioning Volume balancing at the same time has
been exceeded.

- The maximum capacity allowing for synchronous format has been exceeded.

Parameters

{0} : IP address of storage device
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System action

The system terminates processing.

System administrator response

Execute the operation again after the format, RAID Migration or Thin Provisioning Volume balancing currently executing has been
completed.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3487
The RAID group cannot be made on the specified condition. {0}

Explanation

Any of the following may be possible factors:

- The RAID group cannot be created under the conditions that were specified for disk type, RAID level, capacity and number of
RAID groups.

- The RAID group for configuring a Thin Provisioning Pool cannot be created under the conditions that were specified either for
disk type, reliability, disk capacity type and number of RAID groups, or for disk type, reliability and capacity of Thin Provisioning
Pool.

- The RAID group for configuring a Flexible Tier Sub Pool cannot be created under the conditions that were specified for disk type
and reliability.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response

Review the conditions for creating a RAID group, RAID group for configuring a Thin Provisioning Pool and RAID group for
configuring a Flexible Tier Sub Pool. Then, try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3488

The volume exists in specified Thin Provisioning Pool ({0}).

Explanation

Processing was terminated due to an attempt to delete a Thin Provisioning Pool that contains a volume.
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Parameters

{0} : Thin Provisioning Pool number

System action

The system terminates processing.

System administrator response
The Thin Provisioning Pool that has volumes cannot be deleted. Delete all volumes in the Thin Provisioning Pool, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3489

Unable to execute the command. detail message={0}

Explanation

The command cannot be executed.

Parameters
{0} : Detail
System action

The system terminates processing.

System administrator response
Check the parameters and the device status according to the detailed message, and try again after solving the problem.
Mainframe resources cannot be operated. Check that a Mainframe resource is not specified and try again.
In the case of memory shortage error, perform either of the following actions:

- There is a possibility where the memory area in the ETERNUS Disk storage system is temporarily insufficient. Try again after
waiting about one minute.

- If this message is output on setting the copy table size, there is a possibility to exceed the maximum capacity of the copy table size
that can be set to the storage device. Review the copy table size to be specified, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3490
The function of the device ({0}) is disable.

Explanation

The operation cannot be performed because the license for one of the following functions has not been registered or the function is
disabled:
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Thin Provisioning function

- Encryption function

Advanced Copy function

- Flexible Tier function

Parameters

{0} : IP address of storage device

System action

The system terminates processing.

System administrator response
Register the corresponding license or enable the function and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3491

The status of device ({0}) is abnormal.

Explanation

The specified operation cannot be performed because the status of the device is "error".

Parameters

{0} : IP address of storage device

System action

The system terminates processing.

System administrator response
Check the status of the device, and execute the processing again after the status returns to "normal”.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3492

Source of RAID migration is same as destination of RAID migration.
Explanation

The operation cannot be performed because of any of the following reasons:

- The RAID group at the target of RAID Migration is the same as the one with which the volume at the source of RAID Migration
is affiliated.
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- The Thin Provisioning Pool at the target of RAID Migration is the same as the one with which the volume at the source of RAID
Migration is affiliated.

System action

The system terminates processing.

System administrator response

Specify values for the RAID group or Thin Provisioning Pool at the target of RAID Migration that are different from those with which
the volume at the source of RAID Migration is affiliated, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3493
The specified volume ({0}) is formatting.

Explanation

The operation cannot be performed because the specified volume is formatting.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
After the volume formatting is completed, try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3494
Start of RAID migration is failed.

Explanation

If failed to start the RAID Migration processing.

System action

The system terminates processing.

System administrator response
Check the status of the storage device and the network environment for any errors and try again.

If any working volume is remaining in the RAID group or Thin Provisioning Pool at the target of RAID Migration, delete the volume.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3495
The specified disk ({0}) cannot be used.

Explanation
The problem can be one of the following:
- When creating the Hot Spare disk:

- The specified disk is the system disk.

The specified disk is not the data disk.

- The status of the specified disk is abnormal.

The specified disk is used in RAID group.

The specified disk is of another type than those in the RAID group.

- The capacity of the specified disk is less than that of the smallest disk of which the RAID group consists.
- When deleting the Hot Spare disk:

- The specified disk is not the Hot Spare disk.

- The status of the specified disk is not which of "Spare", "Broken", and "Not Exist".

Parameters
{0} : Disk number

System action

The system terminates processing.

System administrator response
Check the disk to be used, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3496

The specified volume ({0}) cannot be used.

Explanation
The problem can be one of the following:
- The status of the specified disk is abnormal.

- An attempt was made to carry out scheduled deletion on a Snap Data Pool Volume with scheduled deletion.
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Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Confirm the state of the specified value and execute it again after it changes normally.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3500

The specified Thin Provisioning Pool ({0}) cannot operate.

Explanation

RAID Migration of an encrypted volume to an unencrypted Thin Provisioning Pool cannot be carried out.

Parameters

{0} : Thin Provisioning Pool number

System action

The system terminates processing.

System administrator response
Check the status of the Thin Provisioning Pool, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3501
The capacity of specified Thin Provisioning Pool ({0}) is insufficient.

Explanation

The operation cannot be performed because the capacity of the Thin Provisioning Pool which is the RAID Migration destination is
insufficient.

Parameters

{0} : Thin Provisioning Pool number

System action

The system terminates processing.
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System administrator response
Check the available capacity of the Thin Provisioning Pool, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3502

The specified value is out of range. {0}

Explanation

Any of the following specified values are outside ranges that can be specified:
- disk
- RAID group
- Number of created RAID groups
- Thin Provisioning pool
- Flexible Tier Pool
- Flexible Tier Sub Pool
- Flexible Tier Pool Element
- volume
- volume capacity
- HostResponse
- port
- Host WWN
- iSCSI host
- SAS host
- affinity group
- LUN
- REC transfer buffer
- REC path

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Execute it again after confirming the specified value or the state of the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- 238 -



- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3503
The status of specified value is invalid. {0}

Explanation

The status of any of the following values cannot be processed injustice or the uninstalling hatchet:

When using Express When using Storage Cruiser
- disk - disk
- RAID group - RAID group
- Thin Provisioning pool - Thin Provisioning pool
- volume - Flexible Tier Pool
- CM - Flexible Tier Sub Pool
- port - Flexible Tier Pool Element
- volume
- CM
- CPUINnCM
- port
- SAS host

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Confirm the state of the specified value and execute it again after it changes normally.

If this error is output during the volume relocation stop processing of Automated Storage Tiering function, check the status of the Tier
pool where the volume to be relocated belongs. If the Tier pool status is not normal, try the volume relocation stop processing again
after the Tier pool status returns to normal.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3504

The specified value cannot be used. {0}
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Explanation
Any of the following specified values cannot be used:

- disk

- RAID group

- Thin Provisioning pool

- Flexible Tier Pool

- Flexible Tier Sub Pool

- Flexible Tier Pool Element

- volume

- HostResponse

- port

- affinity group
Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Execute it again after confirming the state of the specified value.
Logical Device Expansion cannot be executed while setting the Eco-mode.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3505
The RAID level is wrong.

Explanation

The operation cannot be performed because the RAID level is wrong.

System action

The system terminates processing.

System administrator response
Check the specified RAID level or the status of the storage device, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3506
The specified value is in use. {0}

Explanation

Any of the following specified values are already being used and cannot be specified:

When using Express When using Storage Cruiser
- disk - disk
- volume - Thin Provisioning pool
- affinity group - Flexible Tier Pool
- port - Flexible Tier Sub Pool

- Flexible Tier Pool Element
- volume

- HostResponse

- affinity group

- host WWN

- iSCSI host

- SAS host

- port

- Logical Device Expansion
- RAID Migration

- Thin Provisioning VVolume balancing
- Advanced Copy

- REC transfer buffer

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Execute it again after confirming the specified value or the state of the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3508

The number of disk reaches the upper bound.

Explanation

The upper bound for the number of disk that can be operated concurrently has been reached. The operation cannot be performed.

System action

The system terminates processing.

System administrator response
Execute the operation again after confirming the specified number of disks.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3509

The specification of the encryption is wrong.

Explanation

The specification of the Encryption is wrong.

System action

The system terminates processing.

System administrator response
Check the specified Encryption function or the storage device Encryption function, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3510

The slave CM cannot used.

Explanation

The slave CM cannot be used.

System action

The system terminates processing.

System administrator response
Reregister by IP address on the Master CM side when IP address of the storage device is IP address on the Slave CM side.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3511

The available space is insufficient. {0}

Explanation
The operation cannot be performed because of any of the following reasons:
- There is not sufficient free space in the RAID group.
- There is not sufficient free space in the Thin Provisioning Pool.
- There is not sufficient free space in the Flexible Tier Pool.
- There is no free space because the RAID group is used in the Thin Provisioning Pool.
- There is no free space because the RAID group is used in the Flexible Tier Pool.

- The maximum capacity allowing for both RAID Migration and Thin Provisioning VVolume balancing at the same time has been
exceeded.

- The maximum capacity for creating a Snap Data Pool Volume on the device has been exceeded.

- The maximum capacity for creating a Thin Provisioning Pool on the device has been exceeded.

- The maximum capacity for creating a Flexible Tier Sub Pool on the device has been exceeded.

- The maximum capacity for creating a Thin Provisioning Volume on the device has been exceeded.

- The maximum capacity for creating a Flexible Tier Volume on the device has been exceeded.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response

Check the free space and try again. If this message is output either after creating a volume by specifying a RAID group that is used in
a Thin Provisioning Pool or Flexible Tier Pool, or after implementing RAID Migration, said RAID group cannot be used. Specify a
Thin Provisioning Pool or Flexible Tier Pool, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3513

The specified value is not registered. {0}

Explanation

It is impossible to operate because of one of the following reasons:
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- Any of the following specified values are not registered:
- disk
- RAID group
- Thin Provisioning pool
- Flexible Tier Pool
- Flexible Tier Sub Pool
- Flexible Tier Sub Pool in the Flexible Tier Pool
- Flexible Tier Pool Element
- volume
- HostResponse
- Host WWN
- iSCSI host
- SAS address
- affinity group
- LUN
- Eco-mode schedule
- REC transfer buffer
- REC path
- The status of the specified volume is not the following.
- RAID Migration is in progress

- Thin Provisioning Volume balancing is in progress

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Execute the operation again after confirming the specified value or the state of the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3514
The specified value has already been registered. {0}

Explanation
Any of the following specified values have already been registered:

- disk
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- RAID group
- Thin Provisioning pool

- Flexible Tier Pool

- Flexible Tier Sub Pool

- Flexible Tier Pool Element
- volume

- HostResponse

- Host WWN

- iSCSI host

- SAS address

- affinity group

- LUN

- RAID group name

- Thin Provisioning pool name
- Flexible Tier Pool name

- Flexible Tier Sub Pool name
- volume name

- HostResponse name

- host name

- affinity group name

- REC transfer buffer

- REC path

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Execute the operation again after confirming the specified value or the state of the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3515

Encrypted volume exists. {0}

Explanation

The operation cannot be performed because an encrypted volume exists.
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Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Check the status of the storage device and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3517
The device ({0}) is boot up or shutdown.

Explanation

The operation cannot be performed while the power supply of the storage device is being turned off or while it is being turned on.

Parameters

{0} : IP address of storage device

System action

The system terminates processing.

System administrator response
Execute the operation again after completing the start of the storage device.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3518
Volume is formatting. {0}

Explanation

The operation cannot be performed because a volume is currently formatting.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.
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System administrator response
Try again after the volume formatting has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3519
Volume is encrypting or decrypting. {0}

Explanation

The operation cannot be performed because a volume is currently encrypting or decrypting.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Try again after the volume has finished encrypting or decrypting.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3520
Advanced Copy is processing. {0}

Explanation

The operation cannot be performed because an Advanced Copy is under way.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Try again after the Advanced Copy processing has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3521

RAID migration or Thin Provisioning Volume balancing is processing. {0}

Explanation

The operation cannot be performed because a RAID Migration or Thin Provisioning Volume balancing is in progress.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Try again after the RAID Migration or Thin Provisioning Volume balancing has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3522
LDE is processing. {0}
Explanation

The operation cannot be performed because a Logical Device Expansion is under way.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Try again after the Logical Device Expansion has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3523
REC session exists. {0}
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Explanation

The operation cannot be performed because a REC session exists.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Try again after the REC session has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3524

The device ({0}) is updating the controller firmware.

Explanation

The operation cannot be performed because a controller firmware update is under way for the specified device.

Parameters

{0} : IP address of storage device

System action

The system terminates processing.

System administrator response
Try again after the controller firmware update has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3525
The device ({0}) is remote maintenance processing.

Explanation

The operation cannot be performed because the specified device is under remote maintenance.

Parameters

{0} : IP address of storage device
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System action

The system terminates processing.

System administrator response
Try again after the remote maintenance has finished.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3526
The specified size is wrong. {0}

Explanation

The operation cannot be performed because any of the following specified values are wrong:

Disk capacity

Thin Provisioning Pool capacity

Volume capacity

SDPE capacity

REC transfer buffer capacity

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Check the specified size, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3527

The specified value reaches the upper bound. {0}

Explanation

Any of the following specified values reach the upper bound.
If the registered volumes reach the upper bound, the RAID Migration and Thin Provisioning Volume balancing cannot be performed.

- Number of registered RAID groups

- Number of registered Thin Provisioning Pools
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- Number of registered Flexible Tier Pools

- Number of registered Flexible Tier Sub Pools

- Number of registered Flexible Tier Pool Elements

- Number of registered volumes

- Number of registered host WWNs

- Number of registered iSCSI hosts

- Number of registered SAS addresses

- Number of registered affinity groups

- Advanced Copy table size

- REC transfer buffer size

- REC path

- Total value of the number of RAID Migration in progress and the number of Thin Provisioning Volume balancing in progress
- Number of Flexible Tier Pool Element Migration in progress
- Total capacity of Thin Provisioning Volumes

- Used capacity of Flexible Tier Sub Pool

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response

Check the number or size of configuration items registered in the storage device.
To register a new item for which the upper bound has been reached, an existing one has to be removed from the configuration.

When the REC transfer buffer size is changed, the REC transfer buffer of the connection source device or the connection destination
device might be deleted. If the REC transfer buffer has been deleted, set the REC transfer buffer size again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3528

The specified transfer rate cannot be used.

Explanation
The problem can be one of the following:
- For the transfer rate of the FC port, a value other than 1Gbit/s, 2Gbit/s, 4Gbit/s, 8Gbit/s or Auto-negotiation was specified.

- For the transfer rate of the iSCSI port, a value other than 100Mbit/s Full duplex/Half duplex auto-setting, 100Mbit/s Full duplex,
1Gbit/s Full duplex/Half duplex auto-setting, 1Gbit/s Full duplex, 10Gbit/s Full duplex/Half duplex auto-setting or Auto-
negotiation was specified.

- For the transfer rate of the SAS port, a value other than 1.5Gbit/s, 3Gbit/s, 6Gbit/s or Auto-negotiation was specified.
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- For the specified FC port, an unavailable transfer rate was specified.
- For the specified iSCSI port, an unavailable transfer rate was specified.

- For the specified SAS port, an unavailable transfer rate was specified.

System action

The system terminates processing.

System administrator response
Check the transfer rate and/or the FC, iSCSI or SAS ports and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3529

Loop ID cannot be specified.

Explanation

The Loop ID can be specified when the connection mode of the FC port is FC-AL.

System action

The system terminates processing.

System administrator response
Check the connection mode of the FC port and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3530

The specified frame size is wrong.

Explanation

The specified frame size is wrong.
The 512byte, 1024byte or 2048byte can be specified.

System action

The system terminates processing.

System administrator response
Check the specified frame size, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3531

The specified combination cannot be used. {0}

Explanation

The specified combination cannot be used.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
Check the combination of the specified parameters, and try again.

If this message is output in the caution alarm value setting for Thin Provisioning Volume, check that the type of target volume is Thin
Provisioning Volume. Then, try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:
Execute the operation again after confirming the "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3532

The value of Advanced Copy parameter is out of range.

Explanation
The problem can be one of the following:
- The table size is beyond the range of values that can be set on the device.

- The bitmap resolution rate is beyond the range of values that can be set on the device.

System action

The system terminates processing.

System administrator response
Check the table size or the bitmap resolution rate and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3533

The specified value cannot be used for specified storage device ({0}). {1}

Explanation

- When using Express:

The problem can be one of the following:

An alias was set for a device that cannot use aliases.

An unsupported value or character length was set for the alias.

Encryption was enabled for a volume that does not support encryption.

Encryption was enabled for a Thin Provisioning pool that does not support encryption.

In the creation of a RAID group, a registered RAID group was set.

In the creation of a RAID group, an assigned CM was specified that is unavailable on the selected device.

In the creation of a Thin Provisioning Pool, an unsupported value was set for the specified device.

In the capacity expansion of a Thin Provisioning pool, an unsupported value was set for the specified device.

A Dedicated Hot Spare disk was set for a device that cannot use Dedicated Hot Spare.

A RAID Migration to a Thin Provisioning pool operation was started on a system that does not support this type of operation.

A REC Disk buffer size was set on the specified device where this setting is not supported.

- When using Storage Cruiser:

The problem can be one of the following:

An alias was set for a device that cannot use aliases.

An unsupported value or character length was set for the alias.

A Stripe Depth was set for a device that cannot specify the Stripe Depth.

Encryption was enabled for a volume that does not support encryption.

Encryption was enabled for a Thin Provisioning pool that does not support encryption.

Encryption was enabled for a Flexible Tier Pool that does not support encryption.

In the creation of a RAID group, a registered RAID group was set.

In the creation of a RAID group, an assigned CM was specified that is unavailable on the selected device.

In the creation of a Thin Provisioning Pool, a disk capacity type was specified for a device whose disk capacity type cannot
be specified.

In the creation of a Thin Provisioning Pool, a Thin Provisioning Pool capacity was specified for a device whose Thin
Provisioning Pool capacity cannot be specified.

In the creation of a Thin Provisioning Pool, disk attributes were specified that cannot be set on the selected device.
In the creation of a Thin Provisioning Pool, reliability was specified that cannot be set on the selected device.
In the creation of a Thin Provisioning Pool, a disk capacity type was specified that is unavailable on the selected device.

In the creation of a Thin Provisioning Pool, an assigned CM was specified that is unavailable on the selected device.
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- In the capacity expansion of a Thin Provisioning Pool, a disk capacity type was specified for a device whose disk capacity
type cannot be specified.

- In the capacity expansion of a Thin Provisioning Pool, a Thin Provisioning Pool capacity was specified for a device whose
Thin Provisioning Pool capacity cannot be specified.

- In the capacity expansion of a Thin Provisioning Pool, a Thin Provisioning Pool capacity was specified for a device whose
Thin Provisioning Pool capacity cannot be specified.

- Inthe capacity expansion of a Thin Provisioning Pool, an assigned CM was specified that is unavailable on the selected device.

- Inthe creation of a Flexible Tier Pool, the warning alarm value was specified that cannot be set on the selected Flexible Tier
Pool.

- In the creation of a Flexible Tier Pool, the caution alarm value was specified that cannot be set on the selected Flexible Tier
Pool.

- In the modification of a Flexible Tier Pool, the warning alarm value was specified that cannot be set on the selected Flexible
Tier Pool.

- In the modification of a Flexible Tier Pool, the caution alarm value was specified that cannot be set on the selected Flexible
Tier Pool.

- In the creation of a Flexible Tier Sub Pool, an assigned CM was specified that is unavailable on the selected device.

- Inthe capacity expansion of a Flexible Tier Sub Pool, an assigned CM was specified that is unavailable on the selected device.
- A Dedicated Hot Spare disk was set for a device that cannot use Dedicated Hot Spare.

- In the creation of a Flexible Tier Volume, an unavailable priority of Flexible Tier Sub Pool was specified.

- In the modification of a Flexible Tier Volume, an unavailable priority of Flexible Tier Sub Pool was specified.

- A RAID Migration to a Thin Provisioning pool operation was started on a system that does not support this type of operation.
- A RAID Migration to a Flexible Tier Pool operation was started on a system that does not support this type of operation.

- In executing the RAID Migration of a Thin Provisioning volume, the volume capacity was specified.

- In executing the RAID Migration of a Flexible Tier Volume, the volume capacity was specified.

- In the RA mode change of the FC port, an unavailable value was specified that cannot be set on the selected device.

- In the RA mode change of the iSCSI port, an unavailable value was specified that cannot be set on the selected device.

- An unavailable value was specified for the IP address of an iSCSI port.

- An unavailable value was specified for the subnet mask of an iSCSI port.

- An unavailable value was specified for the gateway of an iSCSI port.

- A transfer speed was specified for a device whose transfer speed on the SAS port cannot be set.

- A default host response was specified for a device whose default host response cannot be modified.

- A REC path of an iSCSI port was specified for a device that does not support REC paths of iSCSI ports.

- A value was specified that cannot be used by the selected device.

Parameters

{0} : IP address of storage device
{1}: Detail information of error (This may not be displayed.)

System action

The system terminates processing.
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System administrator response
- When using Express:

Check the device or the firmware version and try again.
If the firmware version is old, upgrade the firmware and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:

Execute the operation again after confirming the value that can be specified for the device by "Command References" in the
"ETERNUS SF Storage Cruiser Operation Guide".

In addition, check the firmware version of the storage device. If the firmware version is old, apply the new version and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3534
The specified port({0}) enable of security setting.

Explanation

Security is activated on the specified port.

Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response
Security must be deactivated on the specified port. Either deactivate security, or specify a different Port ID before you try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3535
The specified disk ({0}) does not exist.

Explanation

The specified disk does not exist.

Parameters
{0} : Disk number

System action

The system terminates processing.
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System administrator response

Specify the correct disk number and try again.

ssmgr3536
The specified SAS address ({15}) is wrong.

Explanation

The specified SAS address is wrong.

Parameters
{15} : SAS address

System action

The system terminates processing.

System administrator response

Specify the correct SAS address and try again.

ssmgr3537
The type of specified Port ({0}) is different.

Explanation

The specified port type is different.

Parameters
{0} : Port ID

System action

The system terminates processing.

System administrator response
Set the correct port type and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3538
Failed to obtain the information for the remote device ({0}). detail message={1}

Explanation

The information for the remote device could not be obtained.

Parameters

{0} : IP address for the remote device
{1} : Detailed message

System action

The system terminates processing.

- 257 -



System administrator response
Check the status of the remote device and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3539

Failed to measure the round trip time.

Explanation
The problem can be one of the following:
- REC path connection type is set to direct.

- REC path status is abnormal.

System action

The system terminates processing.

System administrator response
Check the connection and the REC path and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using the ETERNUS SF Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using the ETERNUS SF Storage Cruiser:
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3540
REC path setting is wrong.

Explanation
- When using Express:
The problem can be one of the following:
- The status of the device where the REC path is set and the specified REC path status do not match.
- The specified REC path setting is wrong.
- When using Storage Cruiser:
The problem can be one of the following:
- The connection destination storage device is not supported.
- The same device is specified as both source and target device in the connection.
- Unsupported port type is specified.
- The source and target devices in the connection have different port types.

- The status of the device where the REC path is set and the specified REC path status do not match.
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- The specified REC path setting is wrong.

System action

The system terminates processing.

System administrator response
Check the REC path settings and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3542

Required value is not specified.

Explanation

Required value is not specified.

System action

The system terminates processing.

System administrator response
Execute the operation again after confirming the "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3543
The specified MTU size is wrong.

Explanation

The specified MTU size is wrong.
The 1000byte, 1050byte, 1100byte, 1150byte, 1200byte, 1250byte, 1300byte, 1350byte, 1400byte or 1438byte can be specified.

System action

The system terminates processing.

System administrator response
Check the specified MTU size, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:

"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
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- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3544

The specified remote device is wrong.

Explanation
The problem can be one of the following:
- The connection destination storage device does not support REC function.
- The type of the connection destination storage device is Mainframe.

- The connection destination storage device is connected with iISCSI-RA.

System action

The system terminates processing.

System administrator response
Check the connection destination storage device, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3545

The specified forwarding interval is wrong.

Explanation

The specified transfer interval of the REC buffer REC is wrong.
The 1sec, 2sec, 4sec, 8sec 15sec, 30sec 45sec, 60sec, 75sec, 90sec, 105sec or 120sec can be specified.

System action

The system terminates processing.

System administrator response
Check the transfer interval of the REC buffer, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3546
The specified HALT Wait Timer is wrong.
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Explanation

The specified HALT wait timer of the REC buffer REC is wrong.
The Osec, 5sec, 10sec or 15sec can be specified.

System action

The system terminates processing.

System administrator response
Check the HALT wait timer of the REC buffer, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3547

The specified monitoring time is wrong.

Explanation

The specified monitoring time of the REC buffer REC is wrong.
The value from Omin to 15min can be specified.

System action

The system terminates processing.

System administrator response
Check the monitoring time of the REC buffer, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3548
The device ({0}) which is not managed in this software is set to the REC path.

Explanation

A storage device not managed by this software has been attached to the REC path.

Parameters
{0} : Box ID of ETERNUS Disk storage system

System action

The system terminates processing.

System administrator response

Register the corresponding storage device in the software and try again.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3549
The specified REC path ({0}) does not exist.

Explanation

The specified REC path does not exist.

Parameters

{0} : Combination of the connection source port and the connection destination port

System action

The system terminates processing.

System administrator response
Correct the REC path setting and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3550

The amount of memory of CM is different.

Explanation
CMs have different memory capacities.

In the REC buffer settings, the memory capacities of all CMs must be the same.

System action

The system terminates processing.

System administrator response
Check the memory capacity of CM, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3551

Because the number of REC path reaches the upper bound, it is not possible to make it.

Explanation

The problem can be one of the following:

- The number of devices specified in REC path has reached the upper limit.

The number of ports of the connection targets specified in REC path has reached the upper limit.

The number of paths between the own device and the target devices in the connection specified in REC path has reached the upper
limit.

The number of paths between the ports on the own device and the ports on the target devices in the connection specified in REC
path has reached the upper limit.

System action

The system terminates processing.

System administrator response
Check the numbers in REC path. For setting a new REC path, any existing REC path must be deleted beforehand.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3552
The specified REC buffer is an unsupport.

Explanation

The specified REC buffer is not supported.

System action

The system terminates processing.

System administrator response

Check the REC buffer type, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3553
The volume does not exist in specified RAID group ({0}).

Explanation

The volume does not exist in the specified RAID group.
The volume must be existed in the RAID group which the Logical Device Expansion is performed.
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Parameters
{0} : RAID group number

System action

The system terminates processing.

System administrator response
Check the RAID group, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3554

The encryption cannot be set.

Explanation

Processing was terminated because encryption cannot be set.
Encrypted volumes cannot be created in RAID groups that consist of SEDs.

System action

The system terminates processing.

System administrator response
Check the RAID group, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3555
The PIN data exists in specified volume ({0}).

Explanation

Processing ended because the PIN data existed in the specified volume.
The volume where the PIN data exists cannot be formatted.

Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response

Execute the operation again after confirming the volume.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3556

In the status of specified Thin Provisioning Pool ({0}), it is not possible to process it.

Explanation

The operation cannot be performed because the specified Thin Provisioning Pool is abnormal status.

Parameters

{0} : Thin Provisioning Pool number

System action

The system terminates processing.

System administrator response
- When formatting all area:
Try again after checking that the status of the specified Thin Provisioning Pool is "Available", "Partially Readying" or "Readying".
- When formatting the unformatted area:
Try again after checking that the status of the specified Thin Provisioning Pool is "Partially Readying" or "Readying".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3557

Because total value of the number of RAID Migration in progress and the number of Thin Provisioning VVolume balancing in progress
reaches the upper bound, it is not possible to make it.

Explanation
The problem can be one of the following:

- RAID Migration or Thin Provisioning Volume balancing cannot be performed, as this would exceed the total value of the number
of RAID Migrations and the number of Thin Provisioning VVolume balancing that can be handled at the same time.

- RAID Migration cannot be performed, as there is no free space in the RAID group at the RAID Migration target.

System action

The system terminates processing.

System administrator response

Check the total value of the number of RAID Migration in progress and the number of Thin Provisioning Volume balancing in progress,
and/or the RAID groups at the target of RAID Migration.

- 265 -



For starting a new RAID Migration, any existing RAID Migration or Thin Provisioning Volume balancing must have completed. Try
again after all existing RAID Migration or Thin Provisioning Volume balancing have completed.

If there is no space available in the RAID group at the target of RAID Migration, secure more free space before you try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3558

The specified value is functionally wrong. {0}

Explanation

The specified value is functionally wrong.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response
- When using Express:

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"

- When using Storage Cruiser:
Execute the operation again after confirming the "Command References" in the "ETERNUS SF Storage Cruiser Operation Guide".

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3559
CHAP setting is unsupported

Explanation

The problem can be one of the following:

The CHAP certification has been set for the specified iSCSI port

The CHAP certification has been set for the source device iSCSI port of the REC path

The CHAP certified user name set for the source device iSCSI port of the REC path contains a "?" character.

The CHAP certified password set for the source device iSCSI port of the REC path contains a "?" character.

System action

The system terminates processing.

System administrator response

Check the CHAP certification setting, and try again.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3560

The specified mode is wrong.

Explanation
The problem can be one of the following:
- You attempted to change the port mode to CA on a port whose mode already is CA.
- You attempted to change the port mode to RA on a port whose mode already is RA.

- The specified port mode is not supported.

System action

The system terminates processing.

System administrator response
Check the specified port, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3561
The specified device ({0}) is an unsupport Flexible Tier function.

Explanation

In the specified device, the Flexible Tier function is disabled or not supported.

Parameters

{0} : IP address of the specified device

System action

The system terminates processing.

System administrator response

The storage devices below support Flexible Tier function.

Storage device name Firmware version

ETERNUS DX80 S2/DX90 S2 V10L 20 or later
ETERNUS DX400 S2 series

ETERNUS DX8000 S2 series All versions
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To use the Flexible Tier function, it is necessary to register the Thin Provisioning license and enable the Flexible Tier function. Check
the model, firmware version, registration status of the Thin Provisioning license and setting status of the Flexible Tier function of the
specified storage device.

If the firmware is an older version, then apply firmware that supports Flexible Tier function.
If the firmware has been applied, register the license of Thin Provisioning.
If the license of Thin Provisioning has been registered, enable the Flexible Tier function and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3562
The specified Flexible Tier Pool ({0}) does not exist.

Explanation

The specified Flexible Tier Pool does not exist.

Parameters

{0} : Flexible Tier Pool number

System action

The system terminates processing.

System administrator response

Specify the correct Flexible Tier Pool number, and try again.

ssmgr3563
The specified Flexible Tier Sub Pool ({0}) does not exist.

Explanation
The specified Flexible Tier Sub Pool does not exist.
Parameters

{0} : Flexible Tier Sub Pool number

System action

The system terminates processing.

System administrator response

Specify the correct Flexible Tier Sub Pool number, and try again.

ssmgr3564

Specified device ({0}) cannot change the Flexible Tier function.

Explanation
Any of the following may be possible factors:

- Enabling the Flexible Tier function failed because the Flexible Tier function is already enabled on the storage system.

Enabling the Flexible Tier function failed because the maximum number of volumes has been registered in the storage system.

Disabling the Flexible Tier function failed because the Flexible Tier function is already disabled on the storage system.

Disabling the Flexible Tier function failed because a Flexible Tier Pool exists on the storage system.
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Parameters

{0} : IP address of the specified device

System action

The system terminates processing.

System administrator response

Check that the status of the Flexible Tier function in the specified device is correct, and click [Reload Status] on the Action pane of
the Overview. Then, try again.

If a Flexible Tier Pool is registered in the device, the Flexible Tier function cannot be disabled. After deleting the Flexible Tier Pool,
try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3565

In the status of specified Flexible Tier Pool ({0}), it is not possible to execute format.

Explanation
Any of the following may be possible factors:
- There is no Flexible Tier Sub Pool in the specified Flexible Tier Pool.

- The status of the specified Flexible Tier Pool is abnormal.

Parameters
{0} : Flexible Tier Pool number

System action

The system terminates processing.

System administrator response

Formatting a Flexible Tier Pool is possible only if Flexible Tier Sub Pools exist in the Flexible Tier Pool. Check that a Flexible Tier
Sub Pool is defined in the Flexible Tier Pool, and execute the operation again.

If formatting all area of a Flexible Tier Pool, check that the status of the specified Tier Pool is either "Available", "Partially Readying"
or "Readying", and execute the operation again.
If formatting an unformatted area of a Flexible Tier Pool, check that the status of the specified Tier Pool is either "Partially Readying"
or "Readying", and execute the operation again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3566

In the status of specified Volume ({0}), it is not is not possible to execute RAID migration.
Explanation
Any of the following may be possible factors:
- The status of the specified volume is abnormal.
- The RAID Migration of the specified volume is in progress.

- The Thin Provisioning Volume balancing of the specified volume is in progress.
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Parameters

{0} : Volume number

System action

The system terminates processing.

System administrator response
Check the volume status. If the status is abnormal, change the status to normal and try again.
If the RAID Migration of the specified volume is in progress, try again after completing or stopping of the RAID Migration.

If the Thin Provisioning VVolume balancing of the specified volume is in progress, try again after completing of the Thin Provisioning
Volume balancing.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3567

In the status of specified Flexible Tier Pool ({0}), it is not possible to execute RAID migration.

Explanation
Any of the following may be possible factors.
- The status of the specified Flexible Tier Pool is abnormal.

- There is not sufficient free space in the specified Flexible Tier Pool.

Parameters
{0} : Flexible Tier Pool number

System action

The system terminates processing.

System administrator response
Check the Flexible Tier Pool status. If the status is abnormal, change the status to normal and try again.
If there is not sufficient free space in the Flexible Tier Pool, expand the Flexible Tier Pool capacity and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3568
Flexible Tier Pool Element migration is processing.{0}

Explanation

The operation cannot be executed because the Flexible Tier Pool Element migration is in progress.

Parameters

{0} : Detail information of error (This may not be displayed.)

System action

The system terminates processing.

System administrator response

After completing of the Flexible Tier Pool Element migration, try again.
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If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3569
The specified Flexible Tier Pool ({0}) does not have Flexible Tier Sub Pool.

Explanation
The following operations cannot be executed because there is no Flexible Tier Sub Pool in the specified Flexible Tier Pool.
- Flexible Tier Volume creation

- RAID Migration to the Flexible Tier Pool

Parameters
{0} : Flexible Tier Pool number

System action

The system terminates processing.

System administrator response

Creation of a Flexible Tier Volume or RAID migration to a Flexible Tier Pool can be done only if a Flexible Tier Sub Pool has been
defined in the specified Flexible Tier Pool. Check that a Flexible Tier Sub Pool is defined in the Flexible Tier Pool, and execute the
operation again.

If there is no Flexible Tier Sub Pool in the Flexible Tier Pool, try again after creating the Flexible Tier Sub Pool in the Flexible Tier
Pool.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3580
The specified storage device is locked. ({0}, {1})

Explanation

The setting of the storage device at local site or remote site is locked.

Parameters

{0} : IP address of storage device at local site
{1} : Box ID of storage device at remote site

System action

The system terminates processing.

System administrator response
The target storage device is locked by other operation. Wait for the completion of other operation.

When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3581

Failed to execute the operation, because other operation is executed. ({0}, {1})
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Explanation

The process is terminated because other operation is being executed for the storage device at local site or remote site.

Parameters
{0} : IP address of storage device at local site
{1} : Box ID of storage device at remote site
System action

The system terminates processing.

System administrator response
The target storage device is locked by other operation. Wait for the completion of other operation.

When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3582
Failed to set the REC session. detail message={0}

Explanation

It failed to create or delete the REC session.

Parameters

{0}: Error message of AdvancedCopy Manager Copy Control Module (It may not be output.)

System action

The system terminates processing.

System administrator response
If an error message of AdvancedCopy Manager Copy Control Module, then perform the appropriate action according to its message.

When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3583

Please perform recovery. copypair={0}, copygroup={1}, remotevolume={2}, localvolume={3}, boxid={4}

Explanation

It failed to create or delete the volume. It is necessary to perform the recovery operation.

Parameters

{0} : Copy pair name

{1} : Copy group name

{2} : Volume number in the storage device at remote site
{3} : Volume number in the storage device at local site
{4} : Box ID of the storage device at remote site

The volume number is displayed with the hexadecimal starting with "0x".
The necessary information for the recovery operation is only output.
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System action

The system terminates processing.

System administrator response

If this message is output during the L-Server deletion processing from ServerView Resource Orchestrator, perform the appropriate
action according to the message that appears immediately before this message. Then, delete the L-Server again.

If this message is output during the processing other than L-Server deletion, perform the appropriate action according to the message
that appears immediately before this message. Then, perform the following recovery operation before retrying the operation.

Delete the displayed copy pair, copy group, volume at remote site and volume at local site in order of the following. It is necessary to
perform the following operation for the only displayed items.

1. Delete the copy pair.

acpair renove -g COPY-GROUP -p COPY-PAIR

COPY-GROUP: Copy group name
COPY-PAIR : Copy pair name

2. Delete the copy group.

acgroup renove -g COPY-GROUP

COPY-GROUP: Copy group name

3. Delete the volume at remote site.

st orageadm vol une del ete -ipaddr IPADDR -renote BOX-ID -renote-vol ume VOLUME

IPADDR : |P address of storage device at local site
BOX-ID: Box ID of storage device at remote site
VOLUME : Volume number in the storage device at remote site

4. Delete the volume at local site.

st orageadm vol une del ete -ipaddr IPADDR -vol ume VOLUME

IPADDR : |P address of storage device at local site
VOLUME : Volume number in the storage device at local site

For details on the acpair remove command and acgroup remote command, refer to the "ETERNUS SF Operation Guide for Copy
Control Module".
For details on the storageadm volume command, refer to the "ETERNUS SF Storage Cruiser Operation Guide".

Qﬂ Note

- When copy pairs other than the displayed copy pair exist in a copy group, do not delete its copy group.

- When the ssmgr3584 message is output during the deletion of the volume at remote site, check that the specified volume number
is correct, and delete the volume specified with -remote-force option.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3584

The specified remote volume might be used.

Explanation

The deletion process is terminated because the specified storage device at remote site may be used.
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System action

The system terminates processing.

System administrator response

Check that the specified IP address, Box ID and volume number are correct.
Check that the specified volume is not used, and retry the operation specified with -remote-force option.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3585
The specified device does not registered in AdvancedCopy Manager. ({0})

Explanation

It failed to create or delete the volume because the specified storage device is not registered into AdvancedCopy Manager.

Parameters

{0} : IP address of storage device at local site or Box ID of storage device at remote site

System action

The system terminates processing.

System administrator response
Check whether the displayed IP address or Box ID is a resource of the target storage device.

If the specified storage device is not registered into AdvancedCopy Manager, refer to the ServerView Resource Orchestrator manuals
and perform the settings to use Dynamic LUN Mirroring function.

When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3586

Unable to operate the remote storage device. detail message=({0})

Explanation
It is impossible to operate the storage device at remote site because of any of the following reasons:
- Box ID of the specified storage device at remote site is incorrect.
- The status of the REC path is abnormal.

- The firmware of the storage device at remote site does not support the Dynamic LUN Mirroring function.

Parameters

{0} : Detailed message

System action

The system terminates processing.

System administrator response

Specify the correct Box ID for the storage device at remote site.
Check the status of the REC path.
Apply the firmware which is supporting the Dynamic LUN Mirroring function.
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When the ssmgr3583 message is also output with this message, perform the recovery operation according to [System administrator
response] in the ssmgr3583 message.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3700
Failed to set the Advanced Copy function.

Explanation

It failed to set up the Advanced Copy function.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3701

Failed to obtain the Advanced Copy function information.

Explanation

It failed to obtain the information of the Advanced Copy function.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3702
Failed to set the Advanced Copy parameter.

Explanation

It failed to set the parameter of the Advanced Copy function.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3703

Failed to obtain the Advanced Copy parameter information.

Explanation

It failed to obtain the parameter information of the Advanced Copy function.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3704

Failed to modify the raidgroup name.

Explanation

It failed to change the RAID group name.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3705
Failed to modify the volume name.

Explanation

It failed to change the volume name.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3706
Failed to obtain the LUN Mapping information.

Explanation

It failed to obtain the LUN Mapping information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3707
Failed to create the iISCSI Host.

Explanation
It failed to create the iSCSI host.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3708
Failed to delete the iSCSI Host.

Explanation
It failed to delete the iSCSI host.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3709
Failed to modify the iSCSI Host.

Explanation
It failed to change the iSCSI host.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3710
Failed to obtain the iSCSI Host information.

Explanation
It failed to obtain the iSCSI host information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3712
Failed to create the SAS Host.

Explanation
It failed to create the SAS host.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3713
Failed to delete the SAS Host.

Explanation
It failed to delete the SAS host.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3714
Failed to modify the SAS Host.

Explanation
It failed to change the SAS host.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3715
Failed to obtain the SAS Host information.

Explanation
It failed to obtain the SAS host information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3717
Failed to modify the SAS Port.

Explanation

It failed to configure the SAS port.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3718

Failed to obtain the SAS Port information.

Explanation

It failed to obtain the SAS port information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3719
Failed to obtain the volume encrypting progress.

Explanation

It failed to obtain the progress information of the volume encryption processing.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3720

Failed to obtain the Thin Provisioning Pool format progress.

Explanation

It failed to obtain the progress information of the Provisioning Pool format processing.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3721
Failed to apply the Eco-mode schedule.

Explanation

It failed to apply the Eco-mode schedule.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3722
Failed to obtain the Eco-mode schedule information.

Explanation

It failed to obtain the Eco-mode schedule information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3723

Failed to modify the Thin Provisioning Pool name.

Explanation

It failed to change the Thin Provisioning Pool name.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3724
Failed to create the Hot Spare disk.

Explanation

It failed to create the Hot Spare disk.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3725
Failed to delete the Hot Spare disk.

Explanation
It failed to delete the Hot Spare disk.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3726
Failed to set the Snap Data Pool.

Explanation

It failed to configure the Snap Data Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3727

Failed to obtain the Snap Data Pool information.

Explanation

It failed to obtain the Snap Data Pool information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3728
Failed to set the Snap Data Pool policy.

Explanation

It failed to configure the Snap Data Pool policy.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3729

Failed to obtain the Snap Data Pool policy information.

Explanation

It failed to obtain the Snap Data Pool policy information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3730

Failed to obtain the Snap Data Pool VVolume information.

Explanation

It failed to obtain the Snap Data Pool Volume information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3731
Failed to obtain the session information of Snap Data Pool Volume.

Explanation

It failed to obtain the session information of Snap Data Pool Volume.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3732

Failed to set the encryption mode.

Explanation

It failed to configure the Encryption function.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3733

Failed to obtain the encryption mode information.

Explanation

The Encryption information could not be obtained.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3734
Failed to obtain the enclosure information.

Explanation

It failed to obtain the enclosure information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3735
Failed to set the Reset Group.

Explanation

It failed to configure the Reset Group.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3736

Failed to obtain the Reset Group information.

Explanation

It failed to obtain the Reset Group information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3737
Failed to create the REC path.

Explanation
The REC path creation failed.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3738
Failed to delete the REC path.

Explanation
The REC path deletion failed.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3739
Failed to obtain the REC path information.

Explanation

The REC path information could not be obtained.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3740
Failed to set the Round Trip Time.

Explanation

The Round Trip Time could not be set.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3741
Failed to create the REC buffer.

Explanation
It failed to create the REC buffer.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3742
Failed to delete the REC buffer.

Explanation
It failed to delete the REC buffer.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3743
Failed to obtain the REC buffer information.

Explanation

REC transfer buffer information could not be obtained.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3744

Failed to unlock the device.

Explanation

It failed to unlock the device.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3745

Failed to set accesspath.

Explanation

It failed to configure the access path.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3746
Failed to obtain the FCoE Port information.

Explanation

It failed to obtain the FCoE port information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmqgr3747

Failed to set the Flexible Tier mode.

Explanation

It failed to set up the Flexible Tier function.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3748

Failed to obtain the Flexible Tier mode information.

Explanation

It failed to obtain the Flexible Tier function information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3749

Failed to create the Flexible Tier Pool.

Explanation

It failed to create the Flexible Tier Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3750
Failed to delete the Flexible Tier Pool.

Explanation
It failed to delete the Flexible Tier Pool.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3751
Failed to modify the Flexible Tier Pool.

Explanation
It failed to modify the Flexible Tier Pool.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3752

Failed to format the Flexible Tier Pool.

Explanation

It failed to format the Flexible Tier Pool.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3753

Failed to obtain the Flexible Tier Pool information.

Explanation

It failed to obtain the Flexible Tier Pool information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3754

Failed to obtain the Flexible Tier Pool format progress.

Explanation

It failed to obtain the Flexible Tier Pool format progress.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

-291-



ssmgr3755

Failed to create the Flexible Tier Sub Pool.

Explanation
It failed to create the Flexible Tier Sub Pool.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3756
Failed to expand the Flexible Tier Sub Pool capacity.

Explanation

It failed to expand the Flexible Tier Sub Pool capacity.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3757
Failed to modify the Flexible Tier Sub Pool.

Explanation
It failed to modify the Flexible Tier Sub Pool.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3758

Failed to obtain the Flexible Tier Sub Pool information.

Explanation

It failed to obtain the Flexible Tier Sub Pool information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3759

Failed to execute the Flexible Tier Pool Element migration.

Explanation

It failed to execute the Flexible Tier Pool Element migration.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
ssmgr3760

Failed to obtain the Flexible Tier Pool Element migration progress.

Explanation

It failed to obtain the Flexible Tier Pool Element migration progress.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3761

Failed to modify the volume.

Explanation

It failed to modify the volume.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr3762

Failed to obtain the Flexible Tier Volume detail information.

Explanation

It failed to obtain the Flexible Tier Volume detail information.

System action

The system terminates processing.

System administrator response

Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr3763

Failed to obtain the Thin Provisioning Pool Element/Flexible Tier Pool Element information.

Explanation

It failed to obtain the Thin Provisioning Pool Element and Flexible Tier Pool Element information.

System action

The system terminates processing.

System administrator response
Collect the information required for troubleshooting as described in the following manual and contact a Fujitsu system engineer.
"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr7000
Failed to start the performance monitor. The target device address: %IP_ADDRESS

Explanation

Performance monitoring failed to start at the device indicated at %IP_ADDRESS.

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response
Check the device status and that there are no faults in the network environment. Then, try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr7001
Failed to stop the performance monitor. The target device address: %IP_ADDRESS

Explanation

Performance monitoring failed to stop at the device indicated at %IP_ADDRESS.

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response
Check the device status and that there are no faults in the network environment, then try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.
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- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information™ in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr7002

Failed to obtain the status of performance monitor. The target device address: %IP_ADDRESS

Explanation

Collection failed for the performance monitoring status at the device indicated at %IP_ADDRESS.

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response
Check the device status and that there are no faults in the network environment, then try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information” in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr7003
Not supported performance monitoring. The target device address: %IP_ADDRESS

Explanation

The specified device, indicated at %IP_ADDRESS, does not support the performance monitoring function.

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response
Devices other than NetApp FAS Series do not support use of this command to issue performance monitoring start and stop commands.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr7004

Failed in the processing of the performance monitoring function because two or more devices with specified address existed. The target
device address: %IP_ADDRESS

Explanation

Processing by the performance monitoring function failed because two or more devices have the specified IP address, indicated at
%IP_ADDRESS,

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response
Check if the correct IP address has been set for the device.
If the device was included manually, then remove and re-register it with the correct IP address, and try again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"

ssmgr7005
Already been monitoring the performance. The target device address: %IP_ADDRESS

Explanation

Performance monitoring is already in progress at the specified device, indicated at %IP_ADDRESS.

Parameters

%IP_ADDRESS : IP address of the device where performance monitoring is started

System action

The system terminates processing.

System administrator response

Check the device status:

- If the performance monitoring status at the device is "Monitoring”, then performance is already being monitored at the target
device.

- If the performance monitoring status at the device is "Recovering" or "Error”, then stop performance monitoring and start the
processing again.

If you still have problem, collect the information required for troubleshooting as described in the following manual and contact a
Fujitsu system engineer.

- When using Express:
"Trouble analysis" in the "ETERNUS SF Express Operation Guide"
- When using Storage Cruiser:

"Troubleshooting information" in the "ETERNUS SF Storage Cruiser Operation Guide"
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ssmgr7010

The Performance Monitoring is not set. Please confirm the Performance Monitoring setting.

Explanation

The performa