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Preface

Preface

Purpose of This Guide
This guide explains the setup and operation procedures for using the REMote Customer Support
system (REMCS) Agent functions in SPARC M10, SPARC Enterprise and PRIMEPOWER.

Intended Readers
This guide is intended for the following readers:

e System administrators who perform system operation and maintenance

Structure of This Guide
This guide has the following six chapters.

Chapter 1 Overview of REMCS Agent

Chapter 1 provides an overview of REMCS Agent, and also explains its topology and functions.

Chapter 2 Use of the Services
Chapter 2 provides notes on using the REMCS Agent functions

Chapter 3 Setup during Installation
Chapter 3 explains the setup procedure for using the REMCS Agent.

Chapter 4 Operation
Chapter 4 explains the procedure for changing the settings after completion of setup of
REMCS Agent.

Chapter 5 Messages

Chapter 5 explains major error messages that are displayed on the screen.

Chapter 6 Software Investigation Information Collection
Chapter 6 explains the function and operations of software investigation information

collection

Notation
Oracle Solaris might be described as Solaris, Solaris Operating System, or Solaris OS.
Oracle VM Server for SPARC might be described as a domain or Logical Domains (LDoms).

The following names, abbreviated expressions, and symbols are used in this manual:

Manual names

e This manual itself is referred to as “this manual”

e Any manual for this product is sometimes referred to by omitting “Enhanced Support
Facility” at beginning of the formal name and supported server models at the end
of the formal name. “User’ s Guide for Machine Administration,” or “User’ s Guide for
REMCS” is one of such examples.

Example: Enhanced Support Facility User’s Guide for SCF Driver (PRIMEPOWER)
——> User’s Guide for SCF Driver
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Abbreviation

In this document, the formal names of the products below are abbreviated as follows:

SPARC Enterprise
T1000/T2000/T5120/T5220/T5140/T5240/T5440

Formal name Abbreviation
SPARC M10-1/M10-4/M10-4S SPARC M10
SPARC Enterprise M3000/M4000/M5000/M8000/M9000 SPARC Enterprise M series
SPARC T3-1/T3-2/T3-4/T4-1/T4-2/T4-4 SPARC Enterprise T series

Marks

In this manual, the marks below are used for cautionary messages and reference information.

Mark Description

C Contains a warning or cautionary message. Make sure

MNote

you read it carefully.

:g Contains reference information that you will find

useful.
Paint

Provides reference information. Refer to the
C:;E;:E. information when necessary.

TRADEMARK ACKNOWLEDGEMENTS

Linux is a registered trademark or a trademark in United States or other countries
of Linus Torvalds.

Microsoft, Windows, Windows NT, and Windows Server are registered trademarks of
Microsoft Corporation in the United States and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.
Netscape and the logos of “N” for Netscape and the 'ship’s steering wheel’ are
registered trademarks in the United States and other countries, owned by Netscape
Communication Corporation.

Red Hat, RPM, and all Red Hat-based trademarks and logos are trademarks or registered
trademarks of Red Hat, Inc. in the United States and other countries.

UNIX is a registered trademark of Open Group in the United States and other countries.
All other product names mentioned herein are the trademarks or registered trademarks
of their respective owner.

Microsoft product screen shot(s) reprinted with permission from Microsoft
Corporation.

Systems and product names in this manual are not always noted with trademark or
registered trademark symbols(TM), (R).

All SPARC trademarks are used under license from SPARC International, Inc. and are
trademarks or registered trademarks of that company in the United States and other
countries.

SPARC64 is a trademark of SPARC International, Inc. in the United States and other

countries and used under license.

Software License Conditions
Copyright (C) 1991-2, RSA Data Security, Inc. Created 1991. All
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rights reserved

License to copy and use this software is granted provided that it
is identified as the ”"RSA Data Security, Inc. MD5 Message-Digest
Algorithm” in all material mentioning or referencing this software

or this function.

License is also granted to make and use derivative works provided
that such works are identified as “derived from the RSA Data
Security, Inc. MD5 Message-Digest Algorithm” in all material

mentioning or referencing the derived work

RSA Data Security, Inc. makes no representations concerning either
the merchantability of this software or the suitability of this
software for any particular purpose. It is provided “as is”

without express or implied warranty of any kind.

These notices must be retained in any copies of any part of this

documentation and/or software

LICENSE ISSUES

The OpenSSL toolkit stays under a dual license, i.e. both the conditions of
the OpenSSL License and the original SSLeay license apply to the toolkit.
See below for the actual license texts. Actually both licenses are BSD-style
Open Source licenses. In case of any license issues related to OpenSSL

please contact openssl-core@openssl. org

OpenSSL License

/%

* Copyright (c) 1998-2008 The OpenSSL Project. All rights reserved

*

* Redistribution and use in source and binary forms, with or without
* modification, are permitted provided that the following conditions
* are met:

*

* 1. Redistributions of source code must retain the above copyright

* notice, this list of conditions and the following disclaimer

*

* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the following disclaimer in
* the documentation and/or other materials provided with the

* distribution.

*

* 3. All advertising materials mentioning features or use of this

* software must display the following acknowledgment:

* “This product includes software developed by the OpenSSL Project
* for use in the OpenSSL Toolkit. (http://www.openssl.org/)”
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4. The names “OpenSSL Toolkit” and “OpenSSL Project” must not be used to

endorse or promote products derived from this software without
prior written permission. For written permission, please contact

openssl—core@openssl. org.

5. Products derived from this software may not be called “OpenSSL”
nor may “OpenSSL” appear in their names without prior written

permission of the OpenSSL Project

6. Redistributions of any form whatsoever must retain the following
acknowledgment :
“This product includes software developed by the OpenSSL Project
for use in the OpenSSL Toolkit (http://www. openssl.org/)”

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ~~AS IS’’ AND ANY
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL PROJECT OR
ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECTAL, EXEMPLARY, OR CONSEQUENTTAL DAMAGES (INCLUDING, BUT

NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;

LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE

This product includes cryptographic software written by Eric Young
(eay@cryptsoft. com). This product includes software written by Tim

Hudson (tjh@cryptsoft.com).

Original SSLeay License

S
*

EE S R S I R S R S G O S 3

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft. com)
All rights reserved

This package is an SSL implementation written
by Eric Young (eay@cryptsoft.com)

The implementation was written so as to conform with Netscapes SSL

This library is free for commercial and non—commercial use as long as
the following conditions are aheared to. The following conditions
apply to all code found in this distribution, be it the RC4, RSA,
lhash, DES, etc., code; not just the SSL code. The SSL documentation
included with this distribution is covered by the same copyright terms

except that the holder is Tim Hudson (tjh@cryptsoft. com).

Copyright remains Eric Young's, and as such any Copyright notices in
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the code are not to be removed

If this package is used in a product, Eric Young should be given attribution
as the author of the parts of the library used

This can be in the form of a textual message at program startup or

in documentation (online or textual) provided with the package

Redistribution and use in source and binary forms, with or without

modification, are permitted provided that the following conditions

are met:

1. Redistributions of source code must retain the copyright
notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution

3. All advertising materials mentioning features or use of this software
must display the following acknowledgement:

“This product includes cryptographic software written by

Eric Young (eay@cryptsoft.com)”

The word ’cryptographic’ can be left out if the rouines from the library
being used are not cryptographic related :-)

4. If you include any Windows specific code (or a derivative thereof) from
the apps directory (application code) you must include an acknowledgement:

“This product includes software written by Tim Hudson (tjh@cryptsoft.com)”

THIS SOFTWARE TS PROVIDED BY ERIC YOUNG ~AS IS’ AND

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS

OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.

The licence and distribution terms for any publically available version or
derivative of this code cannot be changed. 1i.e. this code cannot simply be
copied and put under another distribution licence

[including the GNU Public Licence. ]

O K K X K K KK K KX KK K KX KK KK R KX KK X KKK KKK XK KK K XX

*
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COPYRIGHT
All Rights Reserved, Copyright (C) FUJITSU LIMITED 2014
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Chapter 1 Overview of REMCS Agent

This chapter gives an overview of REMCS Agent.

REMCS, REMote Customer Support system, Agent is software, which spares customer’ s effort
and time in order to maintain customer s system. REMCS Agent works with help of the REMCS
center system. A customer’ s machines are monitored by REMCS Agent instead of the customer,
and REMCS Agent supports the customer’ s operations by communicating with the support center
via networks

REMCS provides the following advanced means of support

Quick and accurate support
More accurate support can be provided than that provided by telephone or fax because the
latest information on a customer’ s machines is automatically sent to the REMCS Center.
Especially if a failure occurs, the necessary failure information is sent to the REMCS
Center, thereby eliminating the inconvenience to the customer of explaining the failure

and the accurate measures are then given

Prevention of failure.
Because the information of the machine’ s status is periodically sent to the REMCS Center,
a failure can be prevent beforehand by implementing preventive maintenance if the
occurrence of failure is foreseeable. At the same time, if the firmware management
function is used, the newest firmware is automatically downloaded and can be installed

on the machines.

This chapter is an overview of the entire system (REMCS), and it explains the REMCS Agent

functions providing the above support at the customer site
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1.1 Outline of Entire REMGS

The REMote Customer Support system (REMCS) is a system that supports customers’ operations

24 hours a day and 365 days a year by connecting the customers’ machines to the REMCS Center

via networks. The entire REMCS consists of the REMCS Center and customers’ machines, as

shown below.

Custorner site ]

/)

Internet/ Point-to-Point

REMCES center ]

E-mail
Fegistration
— E-mail
. Remote notification
Failure I ; I E-rmail
nCcours Collection and sending of
inwrestigation information
pid T T HTTF
FEMCS agent Firmware reception
11

W/

Dratabase

e —

Product infortration
sShipment mformation

Customer information

Machine information

Failure information

REMCS Agent in the customer site collects the necessary information from machines that

are supported, and it sends the data to REMCS Center via a network. And it has a function

to receive firmware and other information from the center.

The data transmitted from a

customer machine to the center is compressed and encrypted by REMCS Agent to ensure data

security and safety.

The REMCS Center has databases where it manages the information that is supplied from

) .
customers machines.

It uses the data for preventive backup of data before any event of

failure, and uses the data for swift remedial action if a failure occurs.
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1.2 Connection Type to REMCS Center

The connection type between customer machine and REMCS Center has five types as follows,
when REMCS service is used. If you don’ t know which type you select, and you want to know
about the detail service in each connection type, Please contact Fujitsu certified service

engineer.

Internet Connection
In this type of connection, the customer machine will be connected to REMCS Center via
Internet, directly. SMTP is used to send to the REMCS Center. And, HTTP is used to receive
from the REMCS Center.

[ Custormer site }

= o Internet
{ REMCS center }
= E- ‘
router - J

|1 _—1

g L
|
=TI . '




Chapter 1 Overview of REMCS Agent

Internet Connection (MAIL Only)
In this type of connection, the customer machine will be connected to REMCS Center via
Internet, directly. However, only SMTP is used to send to the REMCS Center. Therefore,

the firmware reception function is not available

[ Custorrer site

= | i Internet

[ REMCS center

Point-to—Point Connection (ISDN)

In this type of connection, the customer machine will be connected to REMCS Center via
ISDN line, directly.

Custormer site

IS0 line

REMCS certer
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Point—-to—Point Connection (ISDN: MAIL only)
In this type of connection, the customer machine will be connected to REMCS Center via
ISDN line, directly.
However, only SMTP is used to send to the REMCS Center. Therefore, the firmware reception

function is not available

[ Customer site ]

[S0OM line

[ REMCS center ]

Point-to—-Point Connection (VPN)

In this type of connection, the customer machine will be connected to REMCS Center via

broadband line, such as ADSL etc., with using VPN router.

[ Customer site ]

Broadband line

[ REMCS center ]

=Decryption=
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Point-to—-Point Connection (VPN: MAIL only)

In this type of connection, the customer machine will be connected to REMCS Center via
broadband line, such as ADSL etc., with using VPN router.
However, only SMTP is used to send to the REMCS Center. Therefore, the firmware reception

function is not available.

[ Customer site ]

Broadband line

[ REMCS center ]

= =Encryption= <Decryption=>
=
router L
[ 1]

Management Server Connection
In this type of connection, the customer machine will be connected to Management Server

and Management Server will be directly connected to REMCS Center. Management Server

Connection has following merit:

e Extend service using Management Server

e Mitigation of the load by the intensive operation by Management Server

[ Customer site ]

N\

Internet f Point-to—Faint

[ REMCS center ]




1.3 Functions of REMCS Agent

1.3 Functions of REMCS Agent

This section explains the functions of REMCS Agent.

1.3.1 Registration

This function sends customers’ machine information (software configuration, hardware

configuration) and registers it to the center. REMCS Agent automatically collects the
machine information and sends it to the center. If the system configuration of a machine
is changed, the change is automatically detected. Information on the change is sent to

the center so that the REMCS Center manages the latest machine information.

REMCS center ]
N :

Intjnetf PSit—tu—F‘uint Database
._4—'—'_'_'_'—\_\_'_‘—\-\..
'\-\_._\_\_\_\—'_'_'_'_,_'-'
[
Custormer — ] E-rrail e ——
J information = g Customer information
_ =
: <
AT i g Machine information
REMCS agent M Custormer information § i Hardwgr? cnnf:iguratwr
M Machine information = i
. ; _ software conflguration
\_/ (automatic collection) g -
- Hardware configuration a
- Boftware configuration —
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1.3.2 Remote notification

REMCS Agent constantly monitors the status of machines. If a hardware failure occurs,
it is automatically detected and the REMCS Center is immediately notified of the abnormal
event. Information (such as that in a log and memory dump) required for incident analysis
is sent to the center. Moreover, statistical information that watch/continuously
accumulates the temperature of the machine cabinet etc. and periodical connection is sent
to the center at the time that the customer set. The center analyzes the received
information to investigate the cause of the failure and monitors for foreseeable signs
of another failure. And the communication route is confirmed whether to receive a
periodical connection according to schedule based on. The remote notification function

does not require any special operation by customers.

[ REMCS center ]

[ Custormner site ]

Irternet! Poirt—to—Paint Database
r\\

|

Failure
ifortmatiot

E-mail >

Statistical
information

FEMCE agent
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M Feriodical Connection
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1.3.3 Investigation information collection

If a problem occurs (such as faulty operation of software) and it cannot be automatically
detected, investigation information can be collected in a simple operation, and the

information can be sent to the REMCS Center. In the conventional procedure after the
occurrence of a failure, a Fujitsu certified service engineer is dispatched to collect
the investigation information or investigation Information is collected by a customer,
depending on the decision of the customer. With use of this function, the time required

for troubleshooting can be reduced significantly

A (revcs cener |

Imternet/ Pomt-to-Pomt Datahase
Collection of ,( L
inwestigation information i E—rrall

= ||[T]] g

L g
Falure

A Oce jg
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1.3.4 Reception of firmware (microprogram)

At the time of periodic connection specified by a customer, REMCS Agent is connected to
the REMCS Center. If new firmware (microprogram) is available but not installed on the

machines, it is automatically received.
The firmware can also be downloaded manually. (% Only in the models that support manual

reception. )
Using this function, customers can maintain their firmware at the latest version.

N (Crevcs e )

Starts up firmmware Internet/ Paint-to-Point = Diatabase
[}
(manual start) E
= o
2
I =
p* g
L&)
REMICS agent g
L [t
Inguires about whether there is Evaluates machine
new firtrseare, and dowenloads infortnation to checl for the
new firroware if it 15 available, newest firmware
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1.4 Flow until Start of Service

1.4 Flow until Start of Service

This section explains the procedure after a customer s machines are connected and until
the REMCS services are started

Follow the procedures below before starting service

Preparation of environment
(preparing Internet connection
environment and checking network-
related setup)

Installation
(EEMCE agent)

v

Registration

{entry of customer information)

v

Setting up REMCS
environment
(netwotlk-related setup, operation
ENvironment setup)

Connection check
{confirming operations after
Environment 12 set up)

v

Service starts.

O

Note

Because SPARC Enterprise M series and SPARC M10 are shipped with the REMCS Agent installed
as a part of XSCF, installing the REMCS Agent again is not necessary
For other unit types, install the REMCS Agent on each unit by referring to the ”ESF

Installation Guide” and then perform registration.




Chapter 1 Overview of REMCS Agent

1.4.1 Preparing environment

The environment and conditions required to start service when the machines are connected

to the REMCS Center are explained

Conditions for connecting with the REMCS Center
To connect a customer’ s machines to the REMCS Center, the following conditions must be
met.
1. In the case of Internet Connection
1) The customer’ s machines must be operated in an environment enabling connection
to the Internet. An environment where connection to the Internet is available
requires an Internet service provider (ISP) contract and installation and

setup of connection machines (e.g., router).

2) The capabilities of sending e—mail through the Internet and accessing the
Internet using HTTP must be provided. (x1)

*1: In the network environments of some customers, approval must be obtained
to send email through the Internet and to access the Internet using HTTP.

Contact the network administrator of the respective customers for details.

Infarmation

+ Security systems such as firewalls must be prepared as requested by a customer.

2. In the case of Point-to—Point Connection
Installation of apparatus etc. is needed separately. Please contact Fujitsu

certified service engineer.

3. In the case of Management Server Connection
Management Server etc. is needed separately. Please contact Fujitsu certified

service engineer.

12



1.4 Flow until Start of Service

Preparation of settings
1. In the case of Internet Connection
To set up a customer’ s machines and REMCS Agent, the network-related information
listed below is required. FEach setting is different depending on the network

environment used by the customer

Item Contents

System (machine) settings

IP address of the machine
1 IP address e Sub—net mask
o Default gateway

DNS server setting used to determine the name of the network computer
Domain name (hostname)
system (DNS) e Hostname and domain name of the machine itself

e [P address of DNS server

REMCS Agent settings

) Server used by REMCS Agent to send mail
3 Mail server (SMTP) ) )
Hostname and domain name of the mail server (or IP address)

Communication mail

4 Mail address used by REMCS Agent to send mail.
address
Administrator mail . . . .
5 Mail address for sending information from the center to customers
address
5 HTTP PROXY server Server used by REMCS Agent for HTTP communication.
(as required) Hostname and domain name (or IP address) of PROXY server

2. In the case of Point-to—Point Connection

Please contact Fujitsu certified support engineer.

3. In the case of Management Server Connection

Please contact Fujitsu certified support engineer.

Software Investigation Information Collection
1. For Solaris8 or Solaris9
SIRMS uses 3 semaphores during the Software Investigation Information Collection
in order to control its program resources
It is recommended that the value of system parameter “Semmni” be increased by 10
Note: Semmni

Max number of semaphore identifiers, which is referred by using “sysdef (1M)

command.

For example, you insert the record shown as below in /etc/system file, in order to
set the value of system parameter Semmni to 20
set semsys: seminfo_semmni = 20

It is necessary to reboot the system after changing the system parameter
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1.4.2

1.4.3

1.4.4

1.4.5

2. For Solarisl0 or Solarisll
SIRMS uses 3 semaphores during the Software Investigation Information Collection
in order to control its program resources
However, that the value of system parameter is not necessary to adjust. (Can 128
use by default.)
Please increase the value of project.max-sem-ids by using the prctl (1) command if
it is insufficient.
Please refer to the man page of the prctl (1) command for details
It is an example of adjusting the value of project.max—sem—ids of project name
user.root to 138 as follows

prctl —n project.max—sem—ids -t privileged -r -v 138 —i project user.root

Instal lation

Install REMCS Agent on the machine. For instructions, see the Installation Manual of the

respective machine

Registration

Execute registration from REMCS Agent. Client information (customer information) and
machine information are sent to the center and registered

For more information, see Chapter 3, ”Setup during Installation.”

When you register more than one system to REMCS Center, you may have to enter the same
information in each registration. To reduce such efforts, you can save registration
information and use this saved information as a template for other registration. By using
this “template,” you don’ t have to re—enter several fields. You can save not only
registration information but also configuration information of REMCS agent, and use it

as a template

Setting up REMCS environment

Set up the environment to run REMCS Agent. The settings define the environment required
for connection to the center and the environment for specifying the operating modes and
schedules.

For the setup procedure, see Chapter 3, ”“Setup during Installation.”

Connection check

Check the connection to the center to confirm operation under the environment that has
been set up.

The REMCS service starts when the connection check has completed

14



Chapter 2 Use of the Services

This chapter provides notes on using the REMCS Agent function.
A SupportDesk contract is required to use this service. For information about the

SupportDesk contract, contact our Sales department.




Chapter 2 Use of the Services

2.1 Notes on Using Services on the SPARC M10

In the machine installed out of Japan, the REMCS service is not supported
The REMCS Agent setting and the operation can be done only on the machine installed in

Japan

The relation between the connection destination center and the language used for

notification to REMCS center is as follows.

Connection destination Language used for notification to
REMCS center REMCS center
0SC Japanese

The connection destination REMCS center that can set it is only 0SC

English cannot be used for the REMCS setting and operation.

16



2.2 Notes on Using Services on the SPARG Enterprise M series

2. 2 Notes on Using Services on the SPARC Enterprise

M series

On these units, the REMCS Agent functions can be set up using the eXtended System Control

Facility (XSCF) Web console.

For information on using the XSCF Web console, see the

”SPARC Enterprise M3000/M4000/M5000/M8000/M9000 Server XSCF User’s Guide.”

For information on the procedure for setting up the REMCS Agent functions, see Section

3.1, “Setup for Installation of SPARC Enterprise M series.” Note the following for

performing the setup:

1. Notes on popup windows

When downloading data to the PC from the ”“Export settings” window, a popup window

confirming the download destination is displayed in ordinary cases. However, if

the popup block function is activated, this popup window may not be displayed. If

so, check the URL of the connection destination, and enable popup windows if you
determine that the URL is safe.

2. Effect of XSCF time zone setting on the REMCS Agent functions

Effect on the Periodical connection schedule function

If the system time zone is changed with XSCF, the Periodical connection

schedule needs to be set again to update REMCS center information. For

information on setting the Periodical connection schedule, see Section 3. 1. 3.6,

“"Periodical Connection Settings window.”

Effect on the connection destination center selection function

The relationship between the XSCF time zone settings and the REMCS settings

are as follows:

Time zone Connection destination center | Language used for notification
to center
Asia/Tokyo 0SC Japanese
Other than Select one from the pulldown English
Asia/Tokyo menu.

If a customer sets the XSCF time zone to other than Asia/Tokyo on a machine

installed in Japan or if a customer sets the XSCF time zone to Asia/Tokyo on

a machine installed outside Japan,

contact a certified service engineer.
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2.3 Notes on Using Services on PRIMEPOWER and SPARC
Enterprise T series

When the mainunit is installed, perform the following setup from the Machine Administration
Menu to start the REMCS services

Note

Transferring data from an already installed unit
If the REMCS service has already been started on one unit while two or more units
are to be installed, save the registration data on the unit already started and

transfer it to other units through ftp, etc

Selection of connection type
Select the connection method for connecting a customer’ s machine with the REMCS

center.

Registration
Register customer information and the configuration information (hardware and
software) of customer machines to the REMCS Center. If registration data has been

transferred in advance, you can use it for registration.

Setup of REMCS environment
Set up the REMCS connection environment (HTTP, Periodical connection, etc.) and
check the connection to the REMCS Center

Setup of PRIMEPOWER SMC’ s REMCS service
Setup the PRIMEPOWER SMC’s REMCS service, and check the connection to the REMCS

Center.

Setup of the REMCS environment via eXtended System Control Facility (XSCF)
Set up the REMCS connection environment via XSCF, and then check whether XSCF can
inform events to the REMCS Center.

Start of service

Perform registration, and set up the REMCS environment. The service starts when
the connection check with the REMCS Center has completed

For information on collecting the software investigation information, see Chapter

6, “Software Investigation Information Collection.”

Models that can read registration data
The function for using registration information already registered is supported by

the following, and later, versions of models.

The following models use System Console Software 2.2 or later.
PRIMEPOWER900/1500/2500
PRIMEPOWER 100/200 SMC
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The following model needs System Console Software 2.3 or later.
PRIMEPOWER250 SMC

The following models use Enhanced Support Facility 2.3 or later
For using Enhanced Support Facility 2.3, following patch is required

Model Patch
PRIMEPOWER650/850 912537-02 or later
PRIMEPOWER250/450 912474-03 or later

e Models that can notify REMCS via XSCF
The function for notifying REMCS via XSCF is supported by the following, and later

versions of models.

The following model uses Enhanced Support Facility 2.3 or later
To use Enhanced Support Facility 2.3, the following patch and firmware version

are required

Model Patch
PRIMEPOWER250/450 912474-07 or later

In addition, the firmware version (total revision) must be 4.01 or later.
For information on the firmware version, refer to the description about

firmware management of the main unit in the “Machine Administration Guide.”

The following model uses System Console Software 2.3 or later.
PRIMEPOWER250 SMC
In addition, the firmware version (total revision) must be 4.01 or later
For information on the firmware version, refer to the description about

firmware management of the main unit in the “Machine Administration Guide.”

The Machine Administration menus are different depending on the model of the main unit.
Two distinct models exist. One makes use of a System Management Console running the System
Control Software (SCS), hereafter this system will be referred as “"System Console.” The
other models make use of menus available in their own /opt directories. Both models are

addressed in the following material.
System Console is a machine which connects to the System Control Facility (SCF) of a main
unit, or frame, with a LAN. It monitors the machine status, saves the log information,

performs the various kinds of setup, and sends notices to the REMCS Center.

The setting methods are explained separately for the following two groups
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2.3.1

PRIMEPOWER900/1500/2500:

For the following main units, see Section 3.2, “Setup for PRIMEPOWER models 900/1500/2500” :
e  PRIMEPOWER900/1500/2500
e PRIMERPOWER 100/200/250 SMC (hereafter PRIMEPOWER SMC)

Other model:

For the following main units, see Section 3.3, “Setup for PRIMEPOWER and SPARC Enterprise
T series”:

PRIMEPOWER250/450

PRIMEPOWER650/850

SPARC Enterprise T series

REMCS services on a PRIMEPOWER SMC

PRIMEPOWER SMC (hereafter SMC) is a system that is configured to be used as a System Console.
Following two kinds of REMCS services are available on SMC
e the service for host machine monitored by System Console

e the service for System Console itself

When an error occurs on the SMC that is monitoring the host machines, the error can be
notified to the REMCS Center with help of REMCS service. And, we can fix the problem in
a speedy manner. Therefore, you can enjoy more reliable monitoring features for host

machines.
Please refer to the following sections for setup of the REMCS service of the SMC.

3.2.2.3 Setup for REMCS service of PRIMEPOWER SMC (for Internet Connection)
3.2.3.3 Setup for REMCS service of PRIMEPOWER SMC (for Internet Connection (Mail
Only))

3.2.4.3 Setup for REMCS service of PRIMEPOWER SMC (for Point—to—-Point connection)

Please refer to the following section for setup on the SMC configured as Hot Space SMC
3.2.6, “"REMCS service for Hot Spare SMC Configuration”

Please refer to “System Console Software User’ s Guide” for more detail regarding Hot Space

SMC Configuration

20



2.3 Notes on Using Services on PRIMEPOWER and SPARG Enterprise T series

eXtended System Control Facility (XSCF) notification

XSCF (eXtended System Control Facility) can send failure information to REMCS Center
without use of the REMCS Agent
notification function via XSCF, refer to Section 2.2, “Notes on Using Services on PRIMEPOWER

For information on the models that can use the REMCS

and SPARC Enterprise T series.”

XSCF is a system monitor/control facility that consists of processors independent of the
Even though a system failure or serious failure that prevents normal
operation of OS occurs, this function is still able to send notification. The REMCS Agent
If the REMCS Agent is not available, XSCF

As a result,

CPU on a server.

is usually communicating with the REMCS Center.
communicates with the center in its’ place. errors can be detected more
completely and earlier, thereby providing improved remote customer support. For details

of XSCF, refer to “User’s Guide for eXtended System Control Facility (PRIMEPOWER).”

Support functions

Connection type to REMCS center REMCS agent XSCF
Internet Connection Supported Supported
Internet Connection(Mail only) Supported Supported
Point-to—Point Connection (ISDN) Supported Supported
Point-to-Point Connection (VPN) Supported Supported

Management Server Connection

Not supported

Not supported

Functions of REMCS Agent REMCS agent XSCF
Registration Necessary Unnecessary
(*1)
Remote Failure Supported Supported
Notification information
Periodical Supported Not Supported
connection
Investigation information Supported Not supported
collection
Reception of firmware Supported Not supported

%1 XSCF uses the REMCS Agent’ s registration information. If registration is not done in

the REMCS Agent

®

Note

this function will not be enabled

e Setting of XSCF network environment is required before XSCF notification function
is enabled

e XSCF communicates with REMCS Center, using E-mail. Mail (SMTP) server is required.
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Chapter 2 Use of the Services

Setting up XSCF network environment
XSCF has a special LAN port.

to ”1.4.1 Preparing environment” for the connection with Center

This LAN must be connected to a Mail Server

Please refer

Refer to “User’ s Guide

for eXtended System Control Facility (PRIMEPOWER)” for the setting of XSCF network.

[ Customer site | [Example of composing network]

1 e —

InterretsPoint—to—Paint

| REMCS center |

o
n:

o
n:

|

|

, — ‘\:>='

e

SCF-LAN

Management server

REMCS agent LAN

Please confirm the setting of XSCF network environment has been completed before XSCF

notification function is set

Refer to “User’ s Guide for eXtended System Control Facility

(PRIMEPOWER) ” for the setting method.

The parameter of XSCF network environment is as follows

e For the items that have “Y” in the "Required Item” column, the information requested

is mandatory

e The items that have the asterisk "

no”

in the “"Required Item” column are needed for

a setup when SMTP server or POP server are specified by name instead of IP-address.

Required Ttem Contents
item
IP Address IP Address of XSCF.
Subnet mask | Subnet mask of XSCF.
Gateway Default gateway
address
Y XSCF Host Host name of XSCF. The host name has to be FQDN (Fully Qualified
Name Domain Name) format.
* Name server | The name server is used by the name resolution of the SMTP server
or POP server. IP-address. When both of them are specified by
IP-address, the name server is unnecessary.
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2.3.3 Logical Domains

e The software investigation information collection is not supported on guest domain.
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Chapter 3 Setup during Installation

This chapter explains the setup procedure for using the REMCS Agent function.




3.1 Setup during Installation on SPARC Enterprise M series

3.1 Setup during Installation on SPARC Enterprise

3.1.1

M series

Use the XSCF Web console to set up REMCS.
User privilege platadm or fieldeng is required for login
It is necessary to setup XSCF network to access SMTP server.
In case XSCF and the SMTP server exist in different segments, it is necessary to set
the default gateway to XSCF.

In case you specify the SMTP server by name, name resolution must be achieved in XSCF

Create a user account and set the XSCF Web console in advance by referring to the “SPARC
Enterprise M3000/M4000/M5000/M8000/M9000 Server XSCF User’s Guide.”

Login

Enter the ID and password in the login window and click [Login].

3.1.2 Utility window

When the login is successful, the utility window is displayed.

Menu
Utility
REMCS

Main

FE Operation

e REMCS setup window

When a REMCS menu item is selected, a separate window is displayed

Main

Use this menu to set up and operate REMCS services

FE Operation
Use this menu to make detail settings

Use it if a request is received from the support center.

25



Chapter 3 Setup during Installation

3.1.3 Setup procedure

This section explains the procedure for registering with the REMCS Center to use the REMCS

Agent function
the REMCS Center to use the REMCS
Click REMCS [Main] in the Utility

The figure below shows the window

XSCF Web console
T
1 link to REMCS Main

Customer Information

Registration Instruction
1
|

Select REMCS center |

[

services.

window to perform initial setup.

transition for initial setup.

Registration means to register the required customer information with

Unregistered

\ link to Export

Initial Settings window

[ 1 Importation of the RhMCS settings window |

! Next

Back

Back 4 *Automatw registration

Connection Check window

\/

Back 4 ¥ Next

Connection

type

: Internet (Mail only)

Back | Tnternet (Mail only) Connection
| Environment Settings window
===
1Back ! Next
1 P
oo . -
Periodical Connection Settings L >
r==-- -
! Back ! Next cancel*1
| Customer Information window L >
1 Back I Next cancel*1
' —| Customer Information Review L ——p
)
:<_Bac 1 Next cancel*1
X —| Information Transmit Agreement L -
1 []
:<_B ck | Agree cancel*1
| ] Registration Result window |
1
' Back__ : Next
1 Connection Check window |
: Check
| Result of Connection Check |
! 0K
|<. _________________

| REMCS Operation window |

cancel*1

Environment
| Information Transmit Agreement window | setup not
I} 1
11 Agree done
[
vy to g7
______________ .
1 (P-P Connection(Mail only)/
1
Back “1” 1 P-P Connection(VPN:Mail only))
A !
LY
Point-to—Point Connection
-
A 4 Settings window
! A
cancel 1 Next

\/

Back ( P-P Connection(Mail only)/ Customer
P-P Connection(VPN:Mail only) ) Registration
not done
Registration
72" not done
’ Il
1
A 4
Automatic Registration State window | Connection
i 0K check
E not done
|
i
During
Operation
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3.1 Setup during Installation on SPARC Enterprise M series

%] Clicking the Cancel button in each window causes window transition as follows:
- If the REMCS center has not been set

Selecting REMCS Center window
- Others

Initial Settings window

For registration, the following types of information must be prepared in advance:

1. Guarantee form (carrying the type name, check code, and serial number)

Use it to check whether the unit ID indicated on the lower part of the REMCS window
is consistent

2. IP address or FQDN of the mail server used

3. Mail address of sender (external mailing qualification is required)
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Chapter 3 Setup during Installation

3.1.3.1

Customer Information Registration Instructions window

The first REMCS window that appears is “Customer Information Registration Instructions.”
Confirm the description and click [Next].

2} REMCS Agent - Microsoft Internet Explorer i I ] |
Flle Edit Wew Favorites Tools Help ‘
Address | itps: oot oot coc oo remesfRMG_Frame. cql = @
Comnection type Enwironment Customer mformation Registration Comnection check
EXIT

Customer Information Registration Instructions|

Customer and Configuration (Hardware and Software) information will he sent
automatically to the REMCS Center (Registration).

This information will be used solely and expressly for the support and
maintenance of your system and will not be offered to any third party.

Moreowver, this information will be sent in encrypted form by the REMCS Agent.

If you agree with the above terms, proceed by clicking [Next] to register.

MachineID 00-SPARCEPS#FF-SEEPAAATF-AA-000001 TNUSED  Internet Connection{hail Only)

The progress of initial setup is displayed in the upper part of this window.

An asterisk (k) appears upon completion of each setting.

The items of information shown on the lower part of the window are as follows:
e Machine ID

The machine ID (a number defined in a unit to identify the unit) of a managed unit
is indicated.

e State of connection with the REMCS Center

The state of connection with the REMCS Center is indicated. The table below lists
the indicated states and their meanings.

28
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Display State

UNUSED State in which the connection type has not been set

State in which a connection is already set but the environment has not

been set up

State in which the environment has already been set up but customer

information has not been registered

State in which customer information has already been registered but

registration has not been performed

State in which registration has already been performed but a connection

check has not been executed.

ACTIVE State in which a connection check has already been executed and the system

is neither being maintained nor temporarily stopped

MAINTENANCE State in which a maintenance start notification has been issued during

operation and before the connection is resumed

TEMPORARY DISCONNECT State in which a temporary stop of center connection is received during

operation and before the connection is resumed

MAINTENANCE/TEMPORARY | State in which a temporary stop of center connection is received during

DISCONNECT maintenance and before the connection is resumed

e (Connection type

The selected connection type is displayed

3.1.3.2 Selecting REMCS Center window

Click [Next] in the Customer Information Registration Instructions window. The Selecting
REMCS Center window is displayed. OSC is displayed by default in Japan. Outside Japan,

select the connection destination center name from the pulldown menu.

Click [Setting].

/3 REMCS Agent - Microsoft Internet Explorer Ll =10 x|
File Edit “iew Favaorites Tools  Help |
Address I hitbps: . s e xfremes[RMG_Frame.cai ﬂ @6

Clonnection type Envirotment Custormer information Fegistration Contiection check
EXOIT

‘ Selecting REMCS Center ‘

REMCS Center  |USAFCS 'i

Setting

MachineID 00-SPARCEPS#FF-SEEPAAALF-AA-000001 UMUSED  Internet Connection(Mail Only)

29



Chapter 3 Setup during Installation

3.1.3.3 Initial Settings window

Click [Setting] in the Selecting REMCS Center window to display the Initial Settings window.

In this window, set the connection type. You can also make settings by reading the setup

information from another unit or setup information that was exported previously.
AR agent - pacrosot termet puporer S

o [ 4
File Edit ¥ew Favorites Tools  Help ‘
Address | httpsifocc o, ooccodremes/RMG_Frame.coi = @oe
Connection type Enwironment Customer mformation Registration Comnection checle
EXOIT
Initial Settings |

Linport from the local files

Connection typgl Internet Connection{Mail Onkyd j

If you want to export the environment information and the customer information,
click [Import from the local files] link.

Otherwise, select Connection type and then click [Next] button.

Back et Cancel

MachineID) 00-SPARCEPS#FF-SEEPAAA1F-AA-000001

TNUSED  Tnternet Connection(Mail Onby)

To newly set setup information
1. Select one of the following connection types:
+ Internet Connection (Mail Only)

Connection with the REMCS center via the Internet

« P-P Connection (Mail Only)
Connection with the REMCS center through a leased ISDN line

+ P-P Connection (VPN: Mail Only)
Connection with the REMCS center through a leased broadband line

2. Click [Next].

The following procedure is explained in Sections 3.1.3.4, “Internet (Mail Only)

Connection Environment Settings window,” and 3.1.3.5, “Point—-to-Point Connection
Environment Settings window.”

When setup information already exists
1. Click “Import from the local files”.

The following procedure is explained in Section 3. 1.3. 13, “Importation of the REMCS
Settings” window.
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3.1 Setup during Installation on SPARC Enterprise M series

3.1.3. 4

Internet (Mail Only) Connection Environment Settings window

This window is displayed if you set the connection type to “Internet (Mail Only)” in the
Initial Settings window. Specify the information required to perform mail transmission

using the Internet.

ZJ REMCS Agent - Microsoft Internet Explorer N =10 x|
Fle Edt Yiew Favorites Tods  Help ‘
Address | hitps: frocr.00x 000 oodremes{RMG_Frame.coi =| e
* Connection type Environment Customer information Registration Connection check
EXIT

|Internet(Mail Only) connection environment settings

SMTP Server |

Sender E-mail Address |

Authentication type Mo certification >

AUTH SMTP type Invalidity =] (This entry is valid at setting [ Authentication type ] m [ATUTH SMTFP].)

UserID (This entry iz valid except setting [Authentication type] in [No Certification].)
Password (This entry iz valid except setting [Authentication type] in [No Certification].)
FPOF Server | (This entry iz valid at setting [Authentication type] in [POP Before SMTE])
Partial mail setting @ Drnide mnto 64E byte transmissions. ¢ Do not divide
Back Mext Cancel
MachineID 00-SPARCEPSH#FF-SEEPAAATF-AA-000001 UNTUSED  Internet Cennectien(hal Only)

1. Specify the following items:
+ SMTP Server

Enter the SMTP server name or IP address with alphanumeric characters

+ Sender E-mail Address

Enter the sender e-mail address with alphanumeric characters.

+ Authentication type

i

For the authentication type, select one from “No certification, POP Before

SMTP, ” and “AUTH SMTP.”

« AUTH SMTP type
This item is enabled when AUTH SMTP is selected for “Authentication type.”
Select the AUTH SMTP type from “AUTO (default),” ”“CRAM-MD5,” ”PLAIN,” and
“LOGIN. ”

+ User ID

Enter the user ID of the authentication server with alphanumeric characters.

+ Password

Enter the password of the authentication server with alphanumeric characters.
+ POP Server
If you select “POP before SMTP” for the authentication type, enter the POP

server name or IP address with alphanumeric characters.

+ Partial mail setting
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Chapter 3 Setup during Installation

When sending mail data exceeding 64K bytes, REMCS divides the mail in units

of 64K bytes by default. Change this setting if necessary according to the
customer’ s security policy.

2. Click [Next].

3.1.3.5 Point-to-Point Connection Environment Settings window

This window is displayed when you select “P—-P Connection (Mail Only)” or “P-P Connection
(VPN: Mail Only) for the connection type in the Initial Settings window. Specify the
information required for mail transmission using a Point—-to-Point connection.

3 REMCS Agent - Microsoft Internet Explorer —

=[of x|
File Edit Miew Fawvorites Tools  Help |
Ac_ldressl hitkps: s, o0 300 oo remcs RIMG_Frame.cgi ﬂ @ en
* Connection type Enwvironment Customer mnformation Registration Clonnection check
EXIT

Point-to-Point Connection environment settings

SMTP/PROXY Server |

Sender E-mail Address |
Partial mail setting.

& Divide into 64K byte transmissions. ¢ Do not divide

Back Mext Cancel

MachineID 00-SPARCEPS#FF-SEEPAAAIF-AL-000001

UNUSED  P-P Connection(ai Only)

1. Specify the following items:
+  SMTP/PROXY Server

Enter the SMTP/PROXY server name or IP address with alphanumeric characters.

+ Sender E-mail Address

Enter the sender e—mail address with alphanumeric characters.

+ Partial mail setting

When sending mail data exceeding 64K bytes, REMCS divides the mail in units

of 64K bytes by default. Change this setting if necessary according to the
customer’ s security policy.

2. Click [Next].

32



3.1 Setup during Installation on SPARC Enterprise M series
3.1.3.6 Periodical Connection Settings window
This window is displayed when you click [Next] in the Environment Settings window. Specify
schedules for periodical connections.
B RECS Agent - Microsolt Iternet boplorer = E
File Edit Wiew Favortes Tools Help |
A:_Idressl https: fleso oo s oo remes RMG_Frame. cgi j @GD
* Connection type Environment Customer information Registration Connection check
EIT

| Periodical Connection settings

Mo periodical connection schedule setting

Period | Everyweek oA day of the weel |Yed 'l (This entry 15 wahd at setting [Peniod] m [Every weelk] )
Operation time [13 heur |37 rmn - hour I min  (Periodical connection time is set at random from the range of [Operation time].)

* If operation end tite is not entered, periodical connection titne is set at operation start tune

Back MMext Cancel

MachineID) 00-SPARCEPS#FF-SEEPAAATF-AA-000001 UMUSED  Internet Comnection(lvail Only)

1. Specify the following items.
By default, “Every week” and “10:00 — 15:00” are selected. Enter data only when

you want to change the schedule

+ Period
Specify the periodical connection schedule from Every day, Every day (except
Sunday), Every day (except Saturday and Sunday), or Every week

+ A day of the week
If you specify “Every week” for the periodical connection schedule, specify
the day of the week (Sunday to Saturday).

+ Operation time
Specify the operation start time and operation end time

Set the periodical connection time within the period

2. Click [Next].
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3.1.3.7 Customer Information window

This window is displayed when you click [Next] in the Periodical Connection Settings window.

Specify customer information.

/3 REMCS Agent - Microsoft Internet Explorer _in o ] 4|
File Edit Wiew Favorites Tools  Help |
Address I https: fi oo, s, ofremes RMG_Frame, cgi j @GU
* Connectiofl type * Environment Custotner information Eegistration Connection check
EXOIT

| Customer Information

The asterisk "*" fields are required

Company Narne x|

Department/Dinsion |

Address %]

Building |

Administrator Mame * I—

E-mail Address ]|

ZipiPostal Code [ emo1a34ns
Phone Number T ex012-345-6789
Fax Number [ 0123456780
Machine Tnique MName |

Country *[ 1s0-3166 CODE(AZ))

Machine Installation Site |

Machine Installation Bullding |

FE's E-mail Address [

Back | Mext Cancel

MachineID) 00-SPARCEPS#FF-SEEPAAATF-AA-000001 UMUSED  Internet Connection(ail Only)

1.

2.

Enter data for each item while noting the following (the setting items are summarized
in the table below):
+ Do not use special characters such as “&” in the e-mail setting item.

« Donotuseé& 7, , < >, /, _, and blank characters in a machine unique name.

Click [Next].
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Input item Required? Max. Description
number of
columns

Company Name Yes 60 Specify the customer’ s company name

Department/Division No 40 Specify the department or division name of the
customer.

Address Yes 60 Specify the address of the company

Building No 40 Specify the name of the company building

Administrator Name Yes 40 Specify the name of the server administrator of
the customer.

E-mail Address Yes 60 Specify the e—mail address of the server
administrator of the customer.

Zip/Postal Code No (x1) Specify the ZIP/Postal code of the company
location using digits and a hyphen 7=

Phone Number Yes 20 Specify the telephone number using alphanumeric
characters and/or symbols and a hyphen ”-”

Fax Number No 20 Specify the fax number using alphanumeric
characters and/or symbols and a hyphen ”-”

Machine Unique Name No 32 Specify a name unique to the machine of the
customer using alphanumeric characters and/or
symbols.

Country Name Yes 2 Specify alphabetic characters representing the
installation country (specify “JP” for
installation in Japan).

Use country names listed in I1S0-3166 Code Table
A (2). For a country not listed in the table,
specify 99.

Machine Installation No 60 Specify the location where the relevant machine

Site is installed
(No data needs to be specified if the
installation site is the same as that specified
under “address.”)

Machine Installation No 40 Specify the name of the building where the

Building relevant machine is installed
(No data needs to be specified if the building
name is the same as that specified under
“Building. ”)

FE's E-mail Address No 60 Specify the e-mail address of the relevant field

engineer.

%1 The number of digits of Zip/Postal code depends on the installation country.
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3.1.3.8 Customer Information Review window

This window is displayed when you click [Next] in the Customer Information window.

Check the customer information displayed, and click the [Next]
B e agent-Mcrosof et bglorer

File Edit Wiew Favorites Tools  Help

button.
=lolx]

Agldressl htbps: {0, s o fremesRMG_Frame, cgi

s
j @GD

* Connectiofl type

* Environment

Custotner information Eegistration

Connection check

EXIT

| Customer Information Review

Please confirm the customer information is right.

Company Name * FCOOC00OT
DepartmentTivision JCC0o000!
Address *3CCCE000
Buildng JC0Co000
A dministrator ame * 300000000
E-mail Address * ERER(EIRRRR, IR KK
ZiplPostal Code EXH-KHEE
Phone Mumber * HERERHHEH
Fax MNumber XK KEE-ENX
Machine Unique Name JCCOO000
Country *Us

Machine Installation Site JCOOO000
Machine Installation Building 300000000
FE's E-mail Address N O Y

Back

It | Cancel |

MachineID) 00-SPARCEPS#FF-SEEPAAATF-AA-000001

UNUSED  Internet Connection{Iail Only)

1. Check the information you have entered.

2. Click [Next].
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3.1.3.9

Information Transmit Agreement window

This window is displayed when you click [Next] in the Customer Information Review window.

4 REMCS Agent - Microsoft Internet Explorer oy | ] 5'
Eile View Favorites  Tools  Help |
Address | https:] oot o0 oodremes JRMG_Frame. cgi = @
* Connection type * Environment * Chustomer mformation FRegistration Clonnection check
EXOIT
!Informatlon Transmit Agreement
If wou agres with the following terms, click [Agrees] button.
By clicking [Agree] button, Registration information will be sent to the RENCS Center.
Customer Information and Machine Information (Hardware and Zoftware) will he sent to
the REMCS Center.
ind, if a hardware failure occurs, machine information will be sent automatically ta
the REMCS Center.
This information will be used solely and expressly for the support and maintenance of
your system and will not be offered to any third party.
Moreover, this information will be sent in encrypted form by the REMCS Agent.
Back Agree Cancel
MachineID 00-SPARCEPS#FF-SEEPAAATF-AA-000001 UNUSED  Intemnet Commection{Ivfail Only)
1. Check the contents of the Agreement. If you agree with the terms of the Agreement,

click the [Agree] button.
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3.1.3.10 Registration Result window

This window is displayed when you click [Agree] in the Information Transmit Agreement
window.

If you click [Agree], the information you entered is sent to the REMCS Center (for

registration). Upon completion of the registration, the execution result is displayed.
=lalx|
File Edit Wiew Favorites Tools  Help |
Address | hitps: oo, o, cocooremesiRMG_Frame.cg x| @0
* Connection type * Enwironment

* Customer mformation * Registration Connection check

EXIT

Registration result

Eegistration completed.

Back I et Cancel

MachineID) 00-SPARCEPS#FF-SEEPAAAIF-AA-000001

NUSED  Internet Connection(ffail Omly)

1. Check the result, and then click [Next].
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3.1.3.11 CGonnection Check window

This window is displayed when you click [Next] in the Registration Result window.
Perform a connection check after registration is executed. The registration operation
is not complete until a connection check is performed. In the Connection Check window,

make settings for a connection check

ZJ REMCS Agent - Microsoft Internet Explorer i 10O x|
File Edit Wiew Favorites Tools  Help |
Address | hitkps: o o, e fremesfRMG_Frame, cgi j ﬁGu
* Connection type * Environtent * Customer information * Registration Connection check
EXIT

| Connection check

Executes connection check with the REMCS Center. The transmission time i3 dependent on network speed.

HNotification of the result to the administrator. (aoooc@xoooooo.xo)
& MNotification © Do not notify.

Notification of the result to the installer. (In case of sending except for administrator, please check it)
 Notification (normal format)  Notification for cell phone (simple format)

@ Do not notify
E-mail address for recernng results. I

Back | Check Cancel

MachineIl 00-SPARCEPS#FF-SEEPAAATF-AA-000001 UMUSED  Internet Connection(Mal Only)

1. Specify whether to report the connection check result to the customer’ s
administrator (Administrator’ s E-Mail Address enter in the Customer Information

window) .

2. Specify whether to report the result to the installer.

If you want to receive a result notification, specify the e-mail address.

3. Click [Check].
After the connection check is completed, a result notification is sent to the e—mail

address specified in this window.
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3.1.3.12 Result of Connection Check window

This window is displayed when you click [Check] in the Connection Check window.
Upon completion of a connection check, the check result is displayed.

3§ REMCS Agent - Microsoft Internet Explorer L
File Edit Miew Favorites Tools Help

10 x|
Address I hbbps: f i, s e o remcsRMG_Frame, cai j ﬁGu
* Connection type * Environment * Customer information

* Registration * Connection check

EXOT

| Result of connection check

FILG_0058: Connection check netification completed.

After completion of a successfil check with the REMCS Center,
a confirmation E-mail 15 sent to admmstrator.

ok |

MachineIlr 00-SPARCEPS#FF-SEEPAALTF-AL-000001

ACTIVE Internet Connection{Iail Only)

3.

Confirm the check result, and then click [OK] or [EXITJ.

If you click [0K], the REMCS Operation window explained in Chapter 4 is displayed
(see the figure below).

Registration is complete if the unit status is ACTIVE.
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/3 REMCS Agent - Microsoft Internet Explorer N =18 x|

Eile Edit Y¥iew Favorites Tools Help

Address I https: i s, . oo remes [RMG_Frame. cgi j '()‘)GO

Registration
Ee-register
Customer Information update REMCS menu

Environment settings

Connection Environment
Periodical Connection Please select REMCS operation link on the left frame
Export Settings
Connection type change
Connection
Connection check
Temporary Disconnection
Eeconnection
Support Information
IMaintenance start.

Iamntenance stop.

EXIT

MachmelIl 00-SPARCEPS#FF-SEEPAAAIF-AL-000001 ACTIVE  Internet Commection(Mal Only)

Click [EXIT]. The window disappears.

This completes making the REMCS settings.
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3.1.3.13 Importation of the REMCS Settings window

This window is displayed when you click [Import from the local files] in the Initial Settings
window.

Based on the specified setting files, data is imported and settings are made automatically

®

Mote

If the customer has multiple machines, the customer can easily set up REMCS on these machines

by exporting the information on the machine on which REMCS setup was performed and importing
it on other machines.

Eile

a REMCS Agent - Microsoft Internet Explorer

Edit  Wiew Favorites Tools  Help ‘

=101 x|

Address I

htbps: fioo oo, oo oogremcsfRMG_Frame. cgitwinklame=Restore&Loginkey=358ChgAddrFlag=0 j @GD

Comnection type Environment Customer information Fegistration Conmnection check

EXIT

|Imp0rtati0n of the REMCS settings‘

Enwirenment Information file I Browse
Customer Information file I Browse

* Please enter the full path name of [Environment Information file].
* Please enter the full path name of [Custemer Information file]

Back Import | Automatic registration

IMachineID) 00-SPARCEPS#FF-SEEPAAATF-AA-000001 UMTTSED  Internet Connection(Mdail Only)

1.

Specify the following files that have been exported on the file server or on the
PC on which the Web browser was started:
+ Environment Information file: Specify the absolute path of rm_bkenv.def

+ Customer Information file: Specify the absolute path of rm_bkcus. def

If you click the [Import] button, setup information is imported and the Initial
Settings window is redisplayed.

Edit the imported information for the subsequent operation.

If you click the [Automatic registration] button, registration is executed using
the imported information.

The flow of processing after you click [Automatic registration] is as follows:
+ Connection Check window
+ Information Transmit Agreement window

+ Automatic Registration State window
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3.1.3.14 Automatic Registration State window

This window is displayed when you click [Agree] in the Information Transmit Agreement

window.

The result of automatic registration is reported

/23 REMCS Agent - Microsoft Internet Explorer .

Eile Edit VWiew Favorites Tools Help

Agdressl hbbps: e e, o, oo remesiRME_Frame.cgi

* Comnection type * Environment * Customer information * Registration

* Commection check

EXIT

‘ Automatic registration state

EMG_0038: Automatic registration started
Eegistration completed.
SJending comection check netification completed.
After completion of a successful check with the BEMCS Center,

a confirmation E-mail iz sent to administrator.

EMG_003%: Automatic registration completed.

oK

Machmell» 00-SPARCEPS#FF-SEEPAAATF-AA-000001

UNUSED P-P Comection{VEPR Ial Only)

1. Confirm the check result, and then click [OK] or [EXIT].

2. If you click [OK], the REMCS Operation window explained in Chapter 4 is displayed.
(Refer to Section 3.1.3.12, “Result of Connection Check window.”)

3. Registration is complete if the unit status is ACTIVE.

4.

Click [EXIT] in the REMCS Operation window for completing the process.

A completion notification e—mail is separately sent to the e—mail address specified

in the Connection Check window.
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3.2 Setup for PRIMEPOWER models 900/1500,/2500

The Machine Administration menu included in System Console Software and SMC REMCS Agent
(installed in the System Console) are used for the following main units:
e PRIMEPOWER900/1500/2500

Open the Machine Administration menu provided by System Console Software by using the
following procedure.

1. Log on to the system console.

2. Click on "Machine Administration Menu” in the tool menu window.

3. The Machine Administration Menu window opens.
The REMCS Agent menu can be displayed as follows.

1. Select "System—Specific Administration” from the main menu.

System Console Machine Administration Menu

1. System Specific Administration

Remote Cabinet Interface(RCI) Administration
External Power Control Device Administration

UPS Administration

Hardware Control Program(HCP) Image Administration
System Console Software (SCS) Administration

System Network Administration

© N o g A~ N

Miscel laneous Administration

g: Quit h: Help

Select. (1-8,q, h) :1

2. Select a main unit from the System—Specific Administration menu to register it to
the REMCS center.

Select a main unit that uses the REMCS services.

Bystem-Specific Admimstration
Segment ID#1

This is alist of the servers.
A menu for each server can be activated for units contaiming a
description of server names.

o Berver name

001 Berver
Q02 TR0

q'zit biBack to previous menu t:50 to top menn hiHelp

Select (n,qb.t )
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3.

4.

The menu of the selected main unit is displayed.

—_

© © ® N o gk e

—_ .
—_

12.

Server () System Specific Administration

. Hardware Configuration Displays

Hardware Life-Cycle Administration

System Log Displays

Maintenance/Swapping Administration

Hardware Control Program(HCP) Update Administration
Partition/System Board Administration

System Board Maintenance Administration
System/Partition Power Administration

System Notification Administration

Remote Customer Support System(REMCS) Setup

. Auto Power Control System(APCS) Administration

Console Connection Unit (CCU) Setup

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select. (n, q,b, t,h):10

[When you selected a “"High Speed Optical Interconnection”]

00 =3 O O O D

Select (1-3,q.b,t b3

THO0 Bwstem-Specific Admind stration

Hardware Configuration Displays

. Bystem Log Displays

Maintenance! Swrapping Sdmin straton
Hardware Control Program (HCF) Update Administration

. TH Betup

. Bystem/Partition Power Administration

. Bystem Notification Admimstration

. Remote Customer Support System (REMOCE) Setup

q'zit bE ack to previous menu t:30 to top menu hiHelp

Select “"Remote Customer Support System (REMCS) Setup.”
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3.2.1

Sel

ection of connection type

First, select the desired connection type using the following procedure.

1. Display the "Remote Customer Support System (REMCS) Setup” menu.
2. This menu is displayed if registration has not been executed.
Ferver) Remote Customer Pupport Svstem (REMOCS) Setup menu
feries name: PRIMEPOWERFE, Waodel name: 23 300 00 0 w0 b
Check code: 23, Berial No: KXB000 000
fetting of Connection Tupe
Present connection type | 20000000
1 Internet Connection
2 Internet Connection (MMAIL Only)
3. Point-to-Point Connection
4 IManagement Server Connecton
gigwt b:Back to previous menu t:Go to top menu h:Help
Belect onefl-4,q.b,th):
The following selection items are displayed.
Menu item Outline
1. Internet Connection Connects to the REMCS Center via the Internet with
mail and HTTP.
2. Internet Connection Mail Connects to the REMCS Center via the Internet with
Only) mail only.
3. Management Server Connection Connects to the REMCS Center via the administration

server.

In this case, the following operation is necessary.
e Construction of “Management Server”
e Setting of “Advanced Agent”

Refer to “Service Center Start Guide” for detail.

This function is not supported.

4. Point—to—Point Connection

ISDN connection to the REMCS Center with ISDN-router.

(ISDN)
5. Point—to—Point Connection Connects to the REMCS Center via broadband line such
(VPN) as the ADSL etc., with using VPN router.
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3.2.2

3.2.2.1

Internet Connection

Registration

When the selection of connection type is complete, execute registration to register
customer information to the REMCS Center

The REMCS agent which is described in Section 2.3, “Notes on Using Services on PRIMEPOWER
and SPARC Enterprise T series”, asks whether stored data should be used for registration.
If any other system has registration data, you can save them to a file and transfer it
to any working directory on a system, which you are going to register, prior to start

registration. You can instruct to read this transferred information to use it as template.

Do wou want to read registration data from file My, n, gy
Enter the directory. Amp

The registration data were read from fmp.

Press any ley.

Enter the following information from the registration menu.

e For items that have “Y” in the required item column, the information requested is
mandatory.
e The items that have the asterisk “"*” in the “Required Item” column are need for a

setup with user authentication of SMTP

POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.

When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the unit. When a port is not able to be acquired from a /etc/inet/services
file, 110 (standard Port No of POP3) is used.

The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually.

This value is able to specify in an ms unit. The default value is 1000 ms.
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Required ..
Item Description
Item
Y Company Name Enter a company name using 60 characters or less.
Y Department/ Enter the name of a department/division using 40 characters or
Division less.
Country Enter a country name using 2 characters or less.
Y Address Enter an address using 60 characters or less.
Building If the address contains the name of a building, enter the name
using 40 characters or less.
Y Administrator Name | Enter the name of the administrator name of a machine using 40
characters or less.
Separate the family name and given name with a blank.
Y E-mail Address Enter the e-mail address of the administrator using 60 characters
or less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters or
less.
Y Phone Number Enter a phone number using 20 characters or less.
Fax Number Enter a fax number using 20 characters or less.
Machine Unique Name | This is a name used by a customer and Fujitsu certified service
engineer to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32
characters or less.
Mail server (SMTP) | Specify the name of the mail server.
Sender E-mail Enter the sender’s e—mail address (equivalent to “from” of
Address ordinary e—mail).
The sender’ s e-mail address must have the qualification to send
e-mail outside your domain.
User Select the User authentication of SMTP method,
authentication of 0: none
SMTP method 1: POP before SMTP
2: AUTH SMTP
* POP Server name Enter the POP3 Server name using 64 characters or less.
* POP User ID Enter the user ID for POP3 Server using 64 characters or less.
* POP Password Enter the password of the user ID for POP3 Server using 64
characters or less.
* POP Waiting time Enter the waiting time before starting mail transmission after
POP3 attestation using 5 characters or less.
* AUTH SMTP type Select the AUTH SMTP type,
0: AUTO
1:  CRAM-MD5
2: PLAIN
3: LOGIN
* AUTH SMTP UserID Enter the User ID for AUTH SMTP using 64 characters or less.
* AUTH SMTP Password | Enter the password of the user ID for AUTH SMTP using 64 characters
or less.

When registration is complete, a confirmation message is displayed. Confirm the entry,

and select “On-line registration.”
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Mote

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e—mail address. For the sender e—mail address, specify an
address permitted to send mail from the mail server (SMTP server) defined by the
customer to the REMCS Center. For more information, consult your system
administrator.

e The “Creating the Upload File” option is prepared for a certified service engineer
to back up information. Customers should select “On—line registration.”

e To register information in English, be sure to use only alphanumeric characters.

The REMCS Agent version stated above displays the item “Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select “Registration” from the REMCS Agent menu.

Server) Customer registration data:
Machine[ D (OOFRT TP W R0 300 300 0] b 3000 3007 307 0] 0 ] 00 30 35 000

*Company Iame RO
*Department/Division R

Country Y
*Address B I T N T S N o T S BT
Building BT
*Administrator Mame SO0
*E-mail address DO T R HO A B0 ST
ZipPostal Cade A
*FPhone Number 0 A

Fax NMumber ST A

Machine Unique Mame RN
*Mail (EMTE) server D0 BRA A0
*Render E-mall Address B I TR B W0 ST

*UJser authentication of SMTE method 30030
&n asterisk (*) indic ates an indispenszable item.

1. Resend
2 Update
3. Bave to the directory

qiguit b:Bak to previous menu t:Go to top menu h:Help

Gelect one(1-3.q.b.t,h):

If you select “Save to the directory” and specify a directory name, two files
“rm_bkcus. def” and “rm_bkenv. def” are created in the specified directory and the
registration data is saved to these files.

You can transfer in advance these files to directories on other machines through

ftp, etc., and then you can reuse data already entered for items.
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3.2.2.2 REMCS environment settings

Specify the HTTP setup and the periodic connection schedule by using the REMCS environment
setting menu of the machine administration menu.

The REMCS environment setting menu can be displayed as follows.

1. “Remote Customer Support System (REMCS) Setup” is displayed.

Serverd) Remote Customer Support System (EEMCE) Betup menu
Beries name: GPTF#FEKEHE Model name: 012345678901
Check code MM, Serial MNo: 012345678001

1. Registration
2 RENMCS Environment Seting
3. RENMCSE Operation

4. Change Connection Type

gguit b:Back to previous menu t.Go to top menu h:Help

Select one . (1-4, bt k)

2. Select “REMCS Environment Setting” from the menu.

Server) REMOS Environment Setting

IMachinel D (o annot renew) AOOPRIMEP O WE R 3 30 0 o 0 0 508 S0 0 50 50 0

Connection type Internet Connection
Connection environment by mail

*EMTP Server S
*Gender E-mal Address AR S
User authentic ation of SMTE method POP before SMTE
*POF Server name I 2 AT T T
*POP Port Na a0

*POP UserlD IO

*POP P asaword CFEREEEEE

*POP Waiting time (ms) 1000

Connection Environment by HTTP

PROXY Server :

FPROXY Port Mo (BOEO

PROXY UgerlD :

PROXY Password :
Periodical Connection Information
*Echedule Mo setting
An asterisk (7) indicates an indispensable item.

Do you want to change the settings? {v,n, qh)w

Enter the needed information in the ”“REMCS Environment Setting” menu.

e For the items that have “Y” in the "Required Item” column, it is mandatory to enter
the information requested.

e The items that have the asterisk “*” in the “Required Item” column are need for a
setup with user authentication of SMTP.
POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.
When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the machine. When a port is not able to be acquired froma /etc/inet/services
file, 110 (standard Port No of POP3) is used.
The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually.

This value is able to specify in an ms unit. The default value is 1000 ms.
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Required Item Item Description
Y Connection Enter the name of the mail server used for communication with
Environment by REMCS.
e—mail
SMTP Server
Y Connection Enter the e-mail address used for communication with REMCS
Environment by Center.
e—mail This address is specified in the “From” line (sender address)
Sender E-mail column of the mail header to be sent from the server to the REMCS
Address Center.
The sender’ s e-mail address must have the qualification to send
e-mail outside your domain.
User Select the user authentication of SMTP method
authentication of
SMTP method
* POP Server name Enter the POP3 Server name.
* POP User 1D Enter the user ID for POP3 Server.
* POP Password Enter the password of the user ID for POP3 Server.
* POP Waiting time Enter the waiting time before starting mail transmission after
POP3 attestation using 5 characters or less
* AUTH SMTP type Select the AUTH SMTP type
* AUTH SMTP UserID Enter the User ID for AUTH SMTP.
* AUTH SMTP Password | Enter the password of the user ID for AUTH SMTP.
Connection Enter the host name of the HTTP-Proxy server
Environment by HTTP
PROXY Server
Connection Enter the port No. of the HTTP-Proxy server
Environment by HTTP
PROXY Port No.
Connection Enter a user name to log onto the Proxy server
Environment by HTTP
PROXY User 1D
Connection Enter the correct password to log onto the Proxy server.
Environment by HTTP
PROXY Password
Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection Select the connection interval from everyday, everyday (except
Information Sunday), everyday (except Saturday and Sunday) and every week
Schedule When the connection interval is every week, specify a day of the

week. And specify the operation start time and end time. The time

of periodic connection is automatically determined within the

operating hours.

When registration is complete, a confirmation message is displayed

Check the entry and

select “Updating the REMCS Environment.”
After the environment is updated, perform “Checking Connection to the REMCS Center.”
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3.2.2.3 Setup for REMCS service of PRIMEPOWER SMC

Setup the REMCS service of all machines.

After completing the setup for all “host machines,” start the setup of REMCS service on
PRIMEPOWER SMC
For information on setting SMC itself refer to Section 3.3, “Setup for PRIMEPOWER and SPARC

Enterprise T series”.

Please read through following notes in prior to starting setup of REMCS service on SMC.

e The same connection type must be specified on both SMC and “host machine.”
If a different connection type is specified, normal communication including

notification from the main unit may be disabled

e The setup information used by SMC includes items that are shared in the SMC with
setup information used by a monitored main unit
For the shared setting items, specify the same values as those set in the monitored
unit. They need not be changed. If you specify a new value, the new value will
be used.
The table below separately lists items that are shared and those that are independent

between the main unit and SMC.

For registration

Menu item Shared Independent
Company Name Y
Department/Division Y
Country Y
Address Y
Building Y
Administrator Name Y

E-mail Address

Zip/Postal Code

Phone Number

Fax Number

=== |=<|=

Machine Unique Name

Mail server (SMTP) Y

Sender E-mail Address Y

User authentication of Y
SMTP method

POP Server name

POP Port No

POP User 1D

POP Password

POP Waiting time

AUTH SMTP type

AUTH SMTP UserID

< |l=<l=<l=<|=|=]|] <|=<

AUTH SMTP Password
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3.2 Setup for PRIMEPOWER models 900/1500/2500

For setup of REMCS environment

Menu item

Shared

Independent

Connection Environment by e—mail
SMTP Server

Y

Connection Environment by e-mail

Sender E-mail Address

User authentication of SMTP method

POP Server name

POP Port No

POP User ID

POP Password

POP Waiting time

Connection Environment by HTTP
PROXY Server

=== |=<]|=<|=<

Connection Environment by HTTP
PROXY Port No.

Connection Environment by HTTP
PROXY User ID

Connection Environment by HTTP
PROXY Password

Periodical Connection Information
Schedule
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Chapter 3 Setup during Installation

3.

2.3

3.2.3.1

machine,

Registration

When the selection of connection type is complete

Internet Connection (MAIL Only)

execute registration to register

customer information to the REMCS Center
“Models that can read registration data” is explained in Section 2.3, ”“Notes on Using
Services on PRIMEPOWER and SPARC Enterprise T series”.

easily for these models.

Registration can be performed

If registration data has already been registered on any other

save the registration data on that machine and transfer it, prior to starting
registration, to any directory on each of those models which you are going to register

You can then reuse data already entered for items during registration.

Do you want to read registration data from file v, n, gy
Enter the directory. :&mp
The registration data were read from fmp.

Press any ley.

e For items that have

is mandatory.

Enter the following information from the registration menu.

”Y” in the “Required Item” column, the information requested

e The items that have the asterisk ”"*” in the “Required Item” column are need for a

setup with user authentication of SMTP.
POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password

are supplied without a default value

When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services

file of the machine.

file,

When a port is not able to be acquired froma /etc/inet/services

110 (standard Port No of POP3) is used.

The item “POP waiting time” is the waiting time which it takes after the

authentication by the POP3 server before starting the mail transmission to the SMTP

server actually.

This value is able to specify in an ms unit.

The default value is 1000 ms.

Required ..
Ttem Item Description
Y Company Name Enter a company name using 60 characters or less.
Y Department/ Enter the name of a department/division using 40 characters or less.
Division
Country Enter a country name using 2 characters or less
Y Address Enter an address using 60 characters or less.
Building If the address contains the name of a building, enter the name using
40 characters or less.
Y Administrator Name | Enter the name of the administrator name of a machine using 40
characters or less
Separate the family name and given name with a blank.
Y E-mail Address Enter the e-mail address of the administrator using 60 characters or
less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters or less.
Y Phone Number Enter a phone number using 20 characters or less.

Fax Number

Enter a fax number using 20 characters or less.

54




3.2 Setup for PRIMEPOWER models 900/1500/2500

Required ..
Item Description
Item
Machine Unique This is a name used by a customer and Fujitsu certified service engineer
Name to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32 characters
or less.
Mail server (SMTP) | Specify the name of the mail server.
Sender E-mail Enter the sender’s e-mail address (equivalent to “from” of ordinary
Address e-mail).
The sender’ s e-mail address must have the qualification to send e-mail
outside your domain
User Select the user authentication of SMTP method
authentication of | 0: none
SMTP method 1: POP before SMTP
2: AUTH SMTP
* POP Server name Enter the POP3 Server name using 64 characters or less
* POP User ID Enter the user ID for POP3 Server using 64 characters or less.
* POP Password Enter the password of the user ID for POP3 Server using 64 characters
or less.
* POP Waiting time Enter the waiting time before starting mail transmission after POP3
attestation using 5 characters or less.
* AUTH SMTP type Select the AUTH SMTP type
0: AUTO
1:  CRAM-MD5
2. PLAIN
3: LOGIN
* AUTH SMTP UserID Enter the User ID for AUTH SMTP using 64 characters or less.
* AUTH SMTP Password | Enter the password of the user ID for AUTH SMTP using 64 characters

or less.

When registration is complete, a confirmation message is displayed.

and select “On-line registration

®

Mote

depending on the sender e—mail address

Confirm the entry

”

Because of security measures, mail transmission to the REMCS Center may be disabled

For the sender e-mail address, specify an

address permitted to send mail from the mail server (SMTP server) defined by the

customer to the REMCS Center.

administrator

to back up information.

For more information, consult your system

The “Creating the Upload File” option is prepared for a certified service engineer

”

Customers should select “On—line registration.

To register information in English, be sure to use only alphanumeric characters.
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The REMCS Agent version stated above displays the item ”“Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select "Registration” from the REMCS Agent menu.

Server() Customer registration data:
IWachinel D (OOFPRI WEE W RS 5 30 o p 3 50 I 30 i 3 o] p0 35 3000

*Company Name R
*Depart mentDivigion I

Country 20
*Address B I I B A BT S B S BT S A
Building T
* A dmini strator Mame QA
*E -mail address B D I TR T 0 ST
ZipPostal Code A
*Fhone Mumber 0 W

Fax Numhber R B

Marhine nique Mame N
*Mail { SMTF) server 20D A A0
*Render E-mail Address BT I TR T W0 3T

*UJser authentication of SRTE method  33EE
An asterisk (") indicates an indispensable item.

1 Resend
2 Update
3. Bave to the directory

qzmit hBark to previous menn tGo to top menu h:Help

Belect one{1-3,q.b,t.h):

If you select “Save to the directory” and specify a directory name, two files “rm_bkcus. def”
and “rm_bkenv. def” are created in the specified directory and the registration data is
saved to these files.

You can transfer in advance these files to directories on other machines through ftp, etc.,

and then you can reuse data already entered for items.
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3.2 Setup for PRIMEPOWER models 900/1500/2500

3.2.3.2 REMCS environment settings

Afterward, use the REMCS environment setting menu of the Machine Administration menu.

From

this menu, the environment for Internet connections can be set up, including the HTTP setup

and periodic connection.

Display the REMCS environment setting menu as follows.

1.

2.

3.

“Remote Customer Support System (REMCS) Setup” is displayed.

Berver( Eemote Customer Support System (REMCS) Betup menu
HBeries name:GPTF#ERRE Model name: 012345878901
Check code:NM, Serial No: 012345875001

1 Registration

2 REMCSE Environment Seting
3. RENMCSE Operation

4. Change Connection Type

gguit b:Back to previous menu t.Go to top menu h:Help

Select one . (1-4, bt k)

Select "REMCS Environment Setting” from the menu.

Do you want to change the settings? (3 n,q.h):

Serrer) REMCS Environment Setting

Machinel D (cannot renevr) (OUPRIME POWE Rarsd 3000 S0 b0 30 0 S0 a0 O S0 a0 a0

Connection type Internet Connection{WAIL Only)
Connection enrironment by mail

*BMTE Server 2 D N T, S
*Bender E-mail &ddress P ESES S

Uszer authentication of SWMTE method :POF before ERTE
*POF Server name PSS

*POF Port Mo 0

*POF UgerlD AT

*POF Password FEEEE

*POFP Waiting time (ms) 1000

FPeriodical Connection Infor mation

*Schedule Mo setting

An asterisk (M indicates an indispensable item.

Enter the needed information in the “REMCS Environment Setting” menu.

For the items that have “Y” in the “"Required Item” column, it is mandatory
to enter the information requested.

The items that have the asterisk “*” in the “Required Item” column are need
for a setup with user authentication of SMTP.

POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP
password are supplied without a default value.

When the POP Port No O is set up, the Port is referenced from the
/etc/inet/services file of the machine. When a port is not able to be acquired
from a /etc/inet/services file, 110 (standard Port No of POP3) is used.
The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to
the SMTP server actually.

This value is able to specify in an ms unit. The default value is 1000 ms.
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Required Item Item Description
Y Connection Enter the name of the mail server used for communication with
Environment by REMCS.
e—mail
SMTP Server
Y Connection Enter the e—mail address used for communication with REMCS
Environment by Center.
e—mail This address is specified in the “From” line (sender address)
Sender E-mail column of the mail header to be sent from the server to the REMCS
Address Center.
The sender’ s e-mail address must have the qualification to send
e—mail outside your domain.

User Select the user authentication of SMTP method

authentication of

SMTP method

* POP Server name Enter the POP3 Server name.

* POP User 1D Enter the user ID for POP3 Server.

* POP Password Enter the password of the user ID for POP3 Server.

* POP Waiting time Enter the waiting time before starting mail transmission after

POP3 attestation using 5 characters or less

* AUTH SMTP type Select the AUTH SMTP type

* AUTH SMTP UserID Enter the User ID for AUTH SMTP.

* AUTH SMTP Password | Enter the password of the user ID for AUTH SMTP.

Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection The periodic connection is established once every week within
Information operating hours on the specified day
Schedule Specify a day of the week, and the operation start time and end

time of the specified day of the week. The time of periodic

connection is automatically determined within the operating hours.

When registration is complete, a confirmation message is displayed

Check the entry and

select “Updating the REMCS Environment.”

After the environment is updated, perform ”Checking Connection to the REMCS Center.”

3.2.3.3 Setup for REMCS service of PRIMEPOWER SMC

Set up the REMCS service of all machines.

After completing the setup for all “host machines,” start the setup of REMCS service on
PRIMEPOWER SMC
For information on setting SMC itself refer to Section 3.3, “Setup for PRIMEPOWER and SPARC

Enterprise T series”.

Please read through following notes in prior to starting setup of REMCS service on SMC.

The same connection type must be specified on both SMC and “host machine.”

If a different connection type is specified, normal communication including

notification from the main unit may be disabled

The setup information used by SMC includes items that are shared in the SMC with

setup information used by a monitored main unit
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3.2 Setup for PRIMEPOWER models 900/1500/2500

For the shared setting items, specify the same values as those set in the monitored

unit. They need not be changed.

be used.

The table below separately lists items that are shared and those that are independent

between the main unit and SMC.

For registration

If you specify a new value, the new value will

Menu item

Shared

Independent

Company Name

Y

Department/Division

Y

Country

Address

Building

Administrator Name

=== |=

E-mail Address

Zip/Postal Code

Phone Number

Fax Number

Machine Unique Name

=l=|l=<|=<|=<

Mail server (SMTP)

Sender E-mail Address

User authentication of SMTP method

POP Server name

POP Port No

POP User ID

POP Password

POP Waiting time

AUTH SMTP type

AUTH SMTP UserID

AUTH SMTP Password

<l =<l=<|l=<|l=|l=<| <|=<=]| =<

For setup REMCS environment

Menu item

Shared

Independent

Connection Environment by e-mail
SMTP Server

Y

Connection Environment by e—mail

Sender E-mail Address

User authentication of SMTP method

POP Server name

POP Port No

POP User ID

POP Password

POP Waiting time

<= |l=<|l=<|=<] =<

Periodical Connection Information
Schedule
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3.2.4 Point-to-Point Connection (ISDN/VPN)

3.2.4.1

Registration

When the selection of connection type is complete

execute registration to register

customer information to the REMCS Center

“Models that can read registration data” is explained in Section 2.3, “Notes on Using

Services on PRIMEPOWER and SPARC Enterprise T series”.

prompted to specify whether to read data during registration.

For these models, you are

If registration data

has already been registered on any other machine, save the registration data on that

machine and transfer it, prior to starting registration, to any directory on each

of those models which you are going to register

You can then reuse data already

entered for items during registration.

Do wou want to read registration data from file My, n, v
Enter the directory. Amp

The registration data were read from fmp.

Press any ley.

Enter the following information from the registration menu.

For items that have

is mandatory.

”Y” in the “Required Item” column, the information requested

Required Item

Ttem

Description

Y Company Name Enter a company name using 60 characters or less.
Y Department/ Enter the name of a department/division using 40 characters or less
Division
Country Enter a country name using 2 characters or less
Y Address Enter an address using 60 characters or less.
Building If the address contains the name of a building, enter the name using
40 characters or less.
Y Administrator Name | Enter the name of the administrator name of a machine using 40
characters or less.
Separate the family name and given name with a blank.
Y E-mail Address Enter the email address of the administrator using 60 characters or
less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters or less
Y Phone Number Enter a phone number using 20 characters or less.

Fax Number

Enter a fax number using 20 characters or less.

Machine Unique Name

This is a name used by a customer and Fujitsu certified service
engineer to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32 characters

or less.

Mail server (SMTP)

Specify the name of the mail server.

Sender E-mail
Address

Enter the sender’s e-mail address (equivalent to “from” of ordinary
e-mail).
Sender e—mail address must have the qualification to send e—mail

outside your domain
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3.2 Setup for PRIMEPOWER models 900/1500/2500

When registration is complete, a confirmation message is displayed. Confirm the entry

”

and select “On-line registration.

®

Note

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e—mail address. For the sender e—mail address, specify an
address permitted to send mail from the mail server (SMTP server) defined by the
customer to the REMCS Center. For more information, consult your system
administrator.

e The “Creating the Upload File” option is prepared for a certified service engineer
to back up information. Customers should select “On—line registration.”

e To register information in English, be sure to use only alphanumeric characters.

e When the main unit is one of the following models using Enhanced Support Facility
2.4 or later, and configuration items need to be set after completion of registration,
an data entry window is automatically displayed:

PRIMEPOWER250/450/650/850

The REMCS Agent version stated above displays the item “Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select "Registration” from the REMCS Agent menu.

Server() Customer registration data:
IWachinel D (OOFPRI WEE W RS 5 30 o p 3 50 I 30 i 3 o] p0 35 3000

*Company Name A

*Depart mentDivigion O A T

Country o

*Address e T i T S D S
Building T,

* A dmini strator Mame R

*E -mail address < D T i S T T ] ST,
ZipPostal Code IO

*Fhone MNumber R

Fax Number 2 WA

Marhine nique Name 00

*Mail { SMTE) server A A

*Bender E-mal Address < DN T i S T T ] ST,
&n asterisk (*) indic ates an indispenszable item.

1. Resend

2 Update

3. Bave to the directory

qiguit b:Bak to previous menu t:Go to top menu h:Help

Gelect one(1-3.q.b.t,h):

If you select “Save to the directory” and specify a directory name, two files “rm_bkcus. def”
and “rm_bkenv. def” are created in the specified directory and the registration data is
saved to these files.

You can transfer in advance these files to directories on other machines through ftp, etc.,

and then you can reuse data already entered for items.
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3.2.4.2 REMCS environment settings

Afterward, use the REMCS environment setting menu of the Machine Administration menu. From
this menu, the environment for Point—to—Point connections can be set up, including the
HTTP setup and periodic connection.

Display the REMCS environment setting menu as follows.

1. “Remote Customer Support System (REMCS) Setup” is displayed.

Gerver) Remote Customer Support System (REMOCE) Setup mennu
Reries name: GPTE#E395 Model name: 0123456875301
Check code: MM, Zerial Mo 012345678001

1. Registration
2 REMCS Environment Setting

3. REMCE Cperation
4. Change Connection Type

@it hBack to previous menu tGo to top mern hHelp

Belect one1-4, g bt h):

2. Select “REMCS Environment Setting” from the menu.

DT EEMCE Environment Setting

Machire ID (Update is forbidden) OOPRIMEPOWE RFTPPTO00F 100R#CIO001ES1E040E
Conrection Type ] Interret Cormertion
Conrectot Eronronment by E -mail
*CMTE Server. ol
*Eerder E-mail Address 00000 @nnnnono oo
Cormecton enronmert by HT TP
*PRCOEY Berver :
*Perindical Chrnection Schedule MNo Setting

Asterisk (%) indicates indisgersable items.

Execute the change™ yn,q.b,t:
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3.2 Setup for PRIMEPOWER models 900/1500/2500

Enter the needed information in the ”“REMCS Environment Setting” menu.

For the items that have "Y” in the "Required Item” column, the information requested

is mandatory.

Required Item Item Description
Y Connection Enter the name of the mail server used for communication with
Environment by REMCS.
e—mail
SMTP Server
Y Connection Enter the e-mail address used for communication with REMCS
Environment by Center.
e-mail This address is specified in the “From” line (sender address)
Sender E-mail column of the mail header to be sent from the server to the REMCS
Address Center.
The sender’ s e-mail address must have the qualification to send
e—mail outside your domain.
Y Connection Enter the name of the HTTP-Proxy server
Environment by HTTP
PROXY Server
Y Periodical Specify the schedule of periodic connection to the REMCS
Connection Center. Select the connection interval from everyday,
Information everyday (except Sunday), everyday (except Saturday and
Schedule Sunday) and every week. When the connection interval is every

week, specify a day of the week. And specify the start time

for the periodic connection

When registration is complete, a confirmation message is displayed

Check the entry and

select “Updating the REMCS Environment.”

After the environment is updated, perform ”Checking Connection to the REMCS Center.”
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3.2.4.3 Setup for REMCS service of PRIMEPOWER SMC

Setup the REMCS service of all machines.

After completing the setup for all “host machines,” start the setup of REMCS service on
PRIMEPOWER SMC
For information on setting SMC itself refer to Section 3.3, “Setup for PRIMEPOWER and SPARC

Enterprise T series”.

Please read through following notes in prior to starting setup of REMCS service on SMC.

e The same connection type must be specified on both SMC and “host machine.”
If a different connection type is specified, normal communication including

notification from the main unit may be disabled

e The setup information used by SMC includes items that are shared in the SMC with
setup information used by a monitored main unit
For the shared setting items, specify the same values as those set in the monitored
unit. They need not be changed. If you specify a new value, the new value will

be used.

The table below separately lists items that are shared and those that are independent

between the main unit and SMC.

For registration

Menu item Shared Independent

Company Name Y

Department/Division

Country

Address

Building

Administrator Name

E-mail Address

Zip/Postal Code

Phone Number

< |I=<l|l=mI=Il=Il=Il=|=]|=

Fax Number

Machine Unique Name

Mail server (SMTP) Y

Sender E-mail Address Y

For setup of REMCS environment

Menu item Shared Independent
Connection Environment by e—mail Y
SMTP Server
Connection Environment by e-mail Y
Sender E-mail Address
Connection Environment by HTTP Y
PROXY Server
Periodical Connection Y

Information Schedule
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3.2.5 Management Server Connection

Management Server Connection is not supported.
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3.2.6 REMCS service for Hot Spare SMC Configuration

When you are using the Hot Spare SMC Configuration, please setup the REMCS service in the
following procedures.

1. Setup the REMCS service for the monitored “host machine” by side of Service SMC.
2. Setup the REMCS service for Service SMC by side of itself.

3. Setup the REMCS service for Standby SMC by side of itself.

It is necessary to set the same value to Service SMC and Standby SMC in common item.

Please perform connection check by Standby SMC.
When a setup is changed by the Service SMC, the Standby side should change a setup similarly.

Please refer to the “System Console Software User’ s Guide” for Hot Spare SMC Configuration.
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3.3 Setup for PRIMEPOWER and SPARC Enterprise T series

3.3 Setup for PRIMEPOWER and SPARC Enterprise T
series

If you use Logical Domains on SPARC Enterprise T series (except for T1000/T2000), please
refer to Section 3.3.7, “Setup for REMCS Agent on Logical Domains ” for using the REMCS
Agent.

When the main unit is one of the following models using Enhanced Support Facility 2.4 or
later, you can start service setup without using the Machine Administration Menu (You can
also start service setup using the Machine Administration Menu) :

e PRIMEPOWER250/450/650/850

If you start service setup without using the Machine Administration Menu, enter the

following command:

/usr/sbin/FJSVmadm/remcsmain

When the main unit is one of the following, use the Machine Administration Menu included

in Enhanced Support Facility

e  PRIMEPOWER100/200/400/600/650/850

e  PRIMEPOWER250/450

e SPARC Enterprise T series

e  PRIMEPOWER SMC (PRIMEPOWER100SMC/PRIMEPOWER200SMC/PRIMEPOWER250 SMC)

The Machine Administration menu provided by the Enhanced Support Facility can be opened

as follows.

1. Enter the following command

| /usr/sbin/FJSVmadm/madmin

2. The Machine Administration menu is displayed as follows.

Machine Administration Menu

—_

Hardware Configuration

Hardware Monitoring Information
RCI-related Settings

Log Data

Hot Swapping Guide

Diagnostic Program

Remote Setup

Option Menu

Version Information

Exit

© © ® N o gk W N

—_

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select. (1-10,q) : 7
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For PRIMEPOWER650/850 models, the following menus are displayed as follows.

Macline Admin stration Menu

Hardwrare Configuration Displays

.Hardware Monitoring Information

Remote Cabinet Interface (RCI Administration
UPS Administration

System Log Admimstration

Manten ancel Swapping Admini stration

. Bystem-Spercific Administration

FJWTE Diggnostic Program

.Remote Setup

10, &t Power Control Sxstem (AP CE Admini stration
11. Option henn

12 Machine Administration Wersion'Patch Information
13 Exit

R e

qighut b:Back to previous menu t:Go to top menu h:Help

Felect(1-13,q0:

For PRIMEPOWER250/450/PRIMEPOWER250 SMC models, the following menus are displayed

as follows.

Macline Adminstration Menu

Hardwrare Confipuration

.Hardware Monitoring Information

Remote Cabinet Interface (RCI) Administration
Powrer Control Function Admimstration

Awste m Control Facility (3CF) Configuration

Log Diata

.Hot Swrapping Chaidance

.Diagnostic Program

.Remote Customer Support System (REMCE) Setup
10. Hardwrare Control Program (H CFY Admini stration
11. Miscellaneous Administration

12 Version Information

13. Exit

R

qEit b:Back to previons menn tGo to top menu hiHelp

Felect(1-13,q.h:

The REMCS Agent menu can be displayed as follows.

3. Select “Remote Setup” from the Machine Administration menu.
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3.3 Setup for PRIMEPOWER and SPARC Enterprise T series

3.3.1 Selection of connection type

First, select the connection type as follows.

1. Select "Remote Setup” from the Machine Administration menu.

2. If registration is not executed, the following menu is displayed.
Remote Setup Menu

Series Name: XXXXXXXXXXXX, Model Name:XXXXXXXXXXXX

Check code:XX, Serial No. :XXXXXXXXXXXX

Setting to Connection Type
Present connection type : Internet Connection(Mail Only)

Internet Connection

Internet Connection(Mail Only)

Management Server Gonnection
Point-to-Point Connection (ISDN)
Point-to-Point Connection (VPN)
Point-to-Point Connection (ISDN:Mail Only)
Point-to-Point Connection (VPN:Mail Only)

N ok ™ -

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-7,q9,b, t, h) :

The following selection items are on the menu.

Menu item Outline

1. Internet Connection Connects to the REMCS Center via the Internet with mail and
HTTP.
2. Internet Connection (Mail Only) Connects to the REMCS Center via the Internet with mail only.

3. Management Server Connection Connects to the REMCS Center via the administration server.
In this case, the following operation is necessary.

e Construction of “Management Server”

e Setting of “Advanced Agent”

Refer to “Service Center Start Guide” for detail.

This function is not supported.

4. Point—to—-Point Connection ISDN connection to the REMCS Center with ISDN-router.
(ISDN)

5. Point—-to—Point Connection Connects to the REMCS Center via broadband line such as the ADSL
(VPN) etc., with using VPN router.

6. Point—to—Point Connection ISDN connection to the REMCS Center with ISDN-router by mail
(ISDN: Mail Only) only.

7. Point—to—Point Connection Connects to the REMCS Center via broadband line such as the ADSL
(VPN: Mail Only) etc., with using VPN router by mail only.

If the following situations are satisfied, Point—to—Point Connection (ISDN/VPN: Mail
Only) can be selected.

e SPARC Enterprise T series using Enhanced Support Facility 4.0 or later

e SPARC Enterprise T series and,
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Applied 914603-04 or later and 914701-01 or later

10



3.3 Setup for PRIMEPOWER and SPARC Enterprise T series

3.3.2 Internet Connection

3.3.2.1 Registration

If Internet Connection is selected from the above menu, register customer information to
the REMCS Center.

“Models that can read registration data” is explained in Section 2.3, “Notes on Using
Services on PRIMEPOWER and SPARC Enterprise T series”. For these models, you are prompted
to specify whether to read data during registration. If registration data has already
been installed on any other machine, save the registration data on that machine and transfer
it, prior to starting registration, to any directory on each of those models which you
are going to register. You can then reuse data already entered for items during

registration.

Do you want to read registration data from file Py, n, qiw
Enter the directory. :fmp

The registration data were read from fmp.

Press any ley.

Enter the following information in the Registration menu.
e For the items that have “Y” in the "Required Item” column, the information requested
is mandatory.
When the following situations are satisfied, the item “Department/Division” can be
omissible.
e SPARC Enterprise T series using Enhanced Support Facility 4.0 or later
e SPARC Enterprise T series and
Applied 914603-06 or later and 914701-01 or later
e For items that have the asterisk ”"*” in the “Required Item” column, are needed for
a setup with user authentication of SMTP.
POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.
When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the machine. When a port is not able to be acquired froma /etc/inet/services
file, 110 (standard Port No of POP3) is used.
The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually

This value is able to specify in an ms unit. The default value is 1000 ms.

e Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Required L
Ttem Ttem Description

Y Company Name Enter a company name using 60 characters or less

Y Department/ Enter the name of a department/division using 40 characters or less.
Division
Country Enter a country name using 2 characters or less

Y Address Enter an address using 60 characters or less
Building If the address contains the name of a building, enter the name using

40 characters or less.

Y Administrator Name Enter the name of the administrator name of a machine using 40
characters or less.
Separate the family name and given name with a blank

Y E-mail Address Enter the e-mail address of the administrator using 60 characters or

less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters or less

Y Phone Number Enter a phone number using 20 characters or less
Fax Number Enter a fax number using 20 characters or less
Machine Unique Name | This is a name used by a customer and Fujitsu certified service

engineer to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32 characters
or less.
Mail server (SMTP) Specify the name of the mail server.
Sender E-mail Enter the sender’ s e-mail address (equivalent to “from” of ordinary
Address e-mail).
The sender’ s e-mail address must have the qualification to send e-mail
outside your domain.

Y Encryption Type in Select the Encryption Type and Large Data Transmission Method
E-mail, Large Data Please select from the following combination of Encryption Type and
Transmission Method | Large Data Transmission Method:
in E-mail Encryption Type , Large Data Transmission Method

0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple e-mails
Split Size can only be set up if the Large Data Transmission Method
in E-mail is set to “Split Large Data into Multiple E-mails” or "Split
Large E-mail into Multiple E-mails”
Following range can be set:
Split Large Data into Multiple E-mails : 64-512
Split Large E-mail into Multiple E-mails: 10-100
User authentication | Select the user authentication of SMTP method
of SMTP method 0: none
1: POP before SMTP
2: AUTH SMTP

* POP Server name Enter the POP3 Server name using 64 characters or less.

* POP User ID Enter the user ID for POP3 Server using 64 characters or less

* POP Password Enter the password of the user ID for POP3 Server using 64 characters

or less.

* POP Waiting time Enter the waiting time before starting mail transmission after POP3

12
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Required ..
Item Description
Item
attestation using 5 characters or less
* AUTH SMTP type Select the AUTH SMTP type
0: AUTO
1:  CRAM-MD5
21 PLAIN
3: LOGIN
* AUTH SMTP UserID Enter the User ID for AUTH SMTP using 64 characters or less.
* AUTH SMTP Password Enter the password of the user ID for AUTH SMTP using 64 characters
or less.
Address for the Enter an address where the machine is placed, using 60 characters or
machine less.
Building for the If the address contains the name of a building where the machine is
machine placed, enter the name using 40 characters or less

When registration is complete, a confirmation message is displayed. Confirm the entry

and select “On-line registration.”

®

Mote

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e—mail address. For the sender e—mail address, specify an
address permitted to send mail from the mail server (SMTP server) defined by the
customer to the REMCS Center. For more information, consult your system
administrator

e The "Creating the Upload File” option is prepared for a certified service engineer
to back up information. Customers should select “On-line registration.”

e To register information in English, be sure to use only alphanumeric characters.

The REMCS Agent version stated above displays the item ”“Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select “Registration” from the REMCS Agent menu.

13
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server0O Registration Data:

MachineID (00SPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX)

*Company Name L XXXXXXXXXX
Department/Division L XXXXXXXXXX
Country IXX

*Address T XXXXXXXXXX
Building T XXXXXXXXXX

*Administrator Name T XXXXXXXXXX

*E-mail Address TXXXXOXXXX. XXX, XX
Zip/Postal Code :000-0000

*Phone Number

Fax Number

Machine Unique Name
*SMTP Server

*Sender E-mail Address
*Encryption Type in E-mail
*Large Data Transmission Method in E-mail:

:000-000—-0000
:000-000—-0000
$XXXXXXXXXX
CXXXX. XXX. XX
TxxxX@XXXX. XXX. XX
*S/MIME

Split Large Data into Multiple E-mails

*Split Size (kb) 1512
User authentication of SMTP method ‘none
Address for the machine T XXXXXXXXXX
Building for the machine L XXXXXXXXXX

Asterisk (%) indicates indispensable items.
—No more—

Resend

Update

Save to the directory
Export REMCS setup data

Ll .

q:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-4,q, b, t, h) :

If you select “Save to the directory” and specify a directory name, two files “rm_bkcus. def”
and “rm_bkenv. def” are created in the specified directory and the registration data is
saved to these files.

You can transfer in advance these files to directories on other machines through ftp, etc.,

and then you can reuse data already entered for items.

3.3.2.2 REMCS environment settings

Select the Internet connection from the connection type selection menu and then set the
connection environment in the REMCS environment to check whether a connection to the REMCS
Center can be set up.

The REMCS environment setting menu can be displayed as follows

1. Select “Remote Setup” from the Machine Administration menu.

2. Display the REMCS Agent menu.

14



3.3 Setup for PRIMEPOWER and SPARC Enterprise T series

machinel Bemote Customer Support Swetem (BEMCS) Setup menu
Jeries name :PRIMEPYEEXHY. HModel name @XHMMENZSSGHE
Check code:X¥, Serial MoidXdxyxigifts

. Beziztration

. BEMCE Enviromment Setting

. BEMCH Operation

. Chanzge Connection Type

. doftware Inveztigation Information Collection
. BEMCS Enviromment Setting via K3SCF

oA R oan o

g:0uit biBack to previous menu tiGo to top memu hiHelp

Select one.(1-B,q.b,t,h):

1. Select ”“REMCS Environment Setting.”

serverO REMCS Environment

Machine ID (Update is forbidden) :00SPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX

Connection Type :Internet Connection

Connection Environment by E-mail

*SMTP Server IXXXX. XXX. XX

*Sender E-mail Address TXXXX@XXXX. XXX. XX

*Encryption Type in E-mail :S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails
*Split Size(kb) 1512

User authentication of SMTP method :POP before SMTP

*POP Server name IXXXX. XXX. XX

*POP UserID I XXXXXXXX

*POP Password *sekstoketokotok

*POP Waiting time (ms) 11000

Connection Environment by HTTP

PROXY Server :

PROXY Port No. 18080

PROXY UserID :

PROXY Password
Periodical Connection Information

*Schedule L XXXXXXXXXXX xx:xx
Asterisk (%) indicates indispensable items.

Do you want to change the settings? (y,n,q, b, t):

Enter the needed information in the “REMCS Environment Setting” menu

e For the items that have “Y” in the "Required Item” column, the information requested
is mandatory

e For items that have the asterisk ”"*” in the “Required Item” column, are needed for
a setup with user authentication of SMTP.
POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.
When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the machine. Whena port is not able to be acquired froma /etc/inet/services
file, 110 (standard Port No of POP3) is used.
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The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually.
This value is able to specify in an ms unit. The default value is 1000 ms

e When the main unit is one of the following models using Enhanced Support Facility
2.4 or later, and configuration items need to be set after completion of registration,
an data entry window is automatically displayed:
PRIMEPOWER250/450/650/850

e Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later

Requir L
Ttem Description
ed Ttem

Y Connection Enter the name of the mail server used for communication with
Environment by REMCS.
e—mail
SMTP Server

Y Connection Enter the e-mail address used for communication with REMCS Center.
Environment by This address is specified in the “From” line (sender address)
e—mail column of the mail header to be sent from the server to the REMCS
Sender E-mail Center.

Address The sender’ s e—mail address must have the qualification to send
e-mail outside your domain.

Y Encryption Type in Select the Encryption Type and Large Data Transmission Method
E-mail, Large Data Please select from the following combination of Encryption Type
Transmission Method | and Large Data Transmission Method:
in E-mail Encryption Type , Large Data Transmission Method

0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split intomultiple e—mails.
Split Size can only be set up if the Large Data Transmission Method
in E-mail is set to “Split Large Data into Multiple E-mails” or
”Split Large E-mail into Multiple E-mails”.
Following range can be set:
Split Large Data into Multiple E-mails : 64-512
Split Large E-mail into Multiple E-mails : 10-100
User authentication | Select the user authentication of SMTP method
of SMTP method

* POP Server name Enter the POP3 Server name

* POP User 1D Enter the user ID for POP3 Server.

* POP Password Enter the password of the user ID for POP3 Server
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Requir ..
Item Description
ed Ttem
* POP Waiting time Enter the waiting time before starting mail transmission after
POP3 attestation using 5 characters or less.
* AUTH SMTP type Select the AUTH SMTP type
* AUTH SMTP UserID Enter the User ID for AUTH SMTP.
* AUTH SMTP Password Enter the password of the user ID for AUTH SMTP.
Connection Enter the host name of the HTTP-Proxy server.
Environment by HTTP
PROXY Server
Connection Enter the port No. of the HTTP-Proxy server.
Environment by HTTP
PROXY Port No.
Connection Enter a user name to log onto the Proxy server
Environment by HTTP
PROXY User 1D
Connection Enter the correct password to log onto the Proxy server.
Environment by HTTP
PROXY Password
Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection Select the connection interval from everyday, everyday (except
Information Sunday), everyday (except Saturday and Sunday) and every week
Schedule When the connection interval is every week, specify a day of the

week. And specify the operation start time and end time. The time
of periodic connection is automatically determined within the

operating hours.

When registration is complete, a confirmation message is displayed

select “Updating the REMCS Environment.”

After the environment is updated, perform “Checking Connection with REMCS Center.”

addressee of the confirmation E-mail can be configured if the following conditions are

satisfied:

Check the entry, and

Target model Enhanced Support Facility version,

Applied patches

SPARC series

SPARC Enterprise T series or

— Enhanced Support Facility 4.0 or later

— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Connection check with REMCS Center

Select the addressee of the confirmation E-mail.
1. Administrator
2. Connection check operator
3.Administrator and Connection check operator
*#Administrator E-mail address:xxxx@xxxx
Select one. (1-3):2

Enter the connection check operator E-mail address. :xxxx@xxxx

Select the format of the confirmation E-mail that send to connection check operator
1. Standard format

2.Simple format for cell phone

Select one. (1-2) :2

Executed connection check with REMCS Center.

After the confirmation at the REMCS center is completed, confirmation E-mail will be
sent.

Press any key.

Required L
Item Description
Item
Y addressee of Select the addressee of the confirmation E-mail.
confirmation E-mail 1. Administrator,

2. Connection check operator,
3. Administrator and Connection check operator

The e-mail address set in the registration menu will

be the administrator’ s address.

connection check

operator E-mail address

For a connection check operator to receive a connection
confirmation E-mail, input a valid E-mail address.
Connection check operator E-mail address operator can
only be set up if the connection check operator is

included as an addressee of the confirmation E-mail.

format of confirmation | Select the format of the confirmation E-mail to
E-mail connection check operator

1. Standard format,

2. Simple format for cell phone
The format of the confirmation E-mail can only be set

up if the connection check operator is included as an

addressee of the confirmation E-mail.

3.3.2.3 REMCS environment settings via XSCF

To use the function for REMCS notification via XSCF, update the environment settings from
the REMCS environment setting menu and then set up the connection environment for REMCS
notification via XSCF. For information on the models that can use the function for REMCS
notification via XSCF, refer to Section 2.3, “Notes on Using Services on PRIMEPOWER and
SPARC Enterprise T series”.

You do not need to perform the following operation unless you use REMCS notification via
XSCF.  In this case, notifications are performed only by the REMCS Agent on the operating
system.

Please confirm that the setting of the XSCF network environment is completed before the
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XSCF notification function is set. Refer to “User’s Guide for eXtended System Control
Facility (PRIMEPOWER)” for the setting instructions
The REMCS environment setting via XSCF menu can be displayed as follows.

1. Select "Remote Setup” from the Machine Administration menu.

2. Display the REMCS Agent menu.

machineld Bemote Customer Support Swstem [BEMCI) Setup menu
Series name PEIMEPWERMEK, Model name:XEMMMMMNNEHE
Check code:¥d, Serial MotXEEMMEEHHHGTSE

. Begiztration

. BEMCE Environment Setting

. BEMCE Operation

. Chanze Connection Twpe

. doftware Investization Information Collection
. BEMCS Enviromnment 3etting wia H3CE

[=r kg I R TL R U

q:Eit  biBack to previous mena  tiGo to top mena  hiHelp

Select one.(1-B.q.b.t.h):

3. Select “REMCS Environment Setting via XSCF.”

machinel BEMCE Environment Setting wia H3CF

#BEMCE wia HRCF TR

#3MTP Serverl name HEEEE R

Uzer authentication of SMTP Serverl R EE R
#POF Server name for SMTP Serverl SRR

#POF UzerID for SWTP Serverl DHHH R

#POPF Pazsword for SMTP Serverl = thskthesksteskohek

SMTP Server? name HEEEEEER R
Uzer authentication of SMTP Jerver  CXEHREHRHHREREERE
#POF Server name for SMTP Serveri SRR
#P0P UzerlID for SMTP Rerverd TR
#POPF Pazsword for SMIP Server? = thskthesksteskohek

bn asterisk (%) indicates an indispensable item.

1. Update
2. dend Tezt Mail

q:Eit biBack to previous menn  tiGo to top meny hiHelp

delect one.(1-2.q.b.t )

Enter the following information in the REMCS environment setting via XSCF menu

For the items that have “Y” in the “Required item” column, the information
requested is mandatory.

The items that have the asterisk ”“*” in the "Required Item” column, are need
for a setup with user authentication of SMTP (POP before SMTP).

POP Server name, POP User ID, and POP password are supplied without a default

value. If using "POP” for e-mail the fields are mandatory

Required Item Item Description
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Server2

Required Item Item Description

Y REMCS via XSCF Select enable/disable REMCS via XSCF
0: Disable
1: Enable

Y SMTP Serverl name Enter the name of the mail server (SMTP Serverl) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another

User authentication | Select the user authentication of SMTP method for SMTP Serverl,

of SMTP methodl 0: none
1: POP before SMTP

* POP Server name for | Enter the POP3 Server name when “"POP before SMTP” is selected

SMTP Serverl for User authentication of SMTP methodl.

* POP User ID for SMTP | Enter the user ID for POP3 Server when “POP before SMTP” is

Serverl selected for User authentication of SMTP methodl.

* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP

Serverl before SMTP” is selected for User authentication of SMTP
methodl.

SMTP Server2 name Enter the name of the mail server (SMTP Server2) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another

User authentication | Select the user authentication of SMTP method for SMTP Server2,

of SMTP method2 0: none
1: POP before SMTP

* POP Server name for | Enter the POP3 Server name when “"POP before SMTP” is selected
SMTP Server2 for User authentication of SMTP method2

* POP User ID for SMTP | Enter the user ID for POP3 Server when “POP before SMIP” is
Server2 selected for User authentication of SMTP method2

* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP

before SMTP” is selected for User authentication of SMTP
method2.

Select ” Write Environment Setting to XSCF.”

After input of all required items, check the entry, and select ” Write Environment

Setting to XSCF.”

Check the mail from the REMCS Center

After the environment is updated, checking connection with REMCS Center is performed.

After the REMCS Center makes a confirmation, mail is returned to the administrator.
Check the mail from the REMCS Center
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3.3.3 Internet Connection (MAIL Only)

3.3.3.1 Registration

If Internet Connection (Mail Only) is selected from the above menu, register customer
information to the REMCS Center.

“Models that can read registration data” is explained in Section 2.3, “Notes on Using
Services on PRIMEPOWER and SPARC Enterprise T series”. For these models, you are prompted
to specify whether to read data during registration. If registration data has already
been installed on any other machine, save the registration data on that machine and transfer
it, prior to starting registration, to any directory on each of those models which you
are going to register. You can then reuse data already entered for items during

registration.

Do you want to read registration data from file Py, n, qiw
Enter the directory. :fmp

The registration data were read from fmp.

Press any ley.

Enter the following information in the Registration menu.
e For the items that have “Y” in the "Required Item” column, the information requested

is mandatory.
When the following situations are satisfied, the item “Department/Division” can be
omissible.

e SPARC Enterprise T series using Enhanced Support Facility 4.0 or later

e SPARC Enterprise T series and,

Applied 914603-06 or later and 914701-01 or later

e The items that have the asterisk ”“*” in the "Required Item” column are need for a
setup with user authentication of SMTP.
POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.
When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the machine. When a port is not able to be acquired froma /etc/inet/services
file, 110 (standard Port No of POP3) is used.
The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually.

This value is able to specify in an ms unit. The default value is 1000 ms.

e Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later,
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Required L
Ttem Ttem Description
Y Company Name Enter a company name using 60 characters or less
Y Department/ Enter the name of a department/division using 40 characters or less.
Division
Country Enter a country name using 2 characters or less.
Y Address Enter an address using 60 characters or less
Building If the address contains the name of a building, enter the name using
40 characters or less.
Y Administrator Name Enter the name of the administrator name of a machine using 40 characters
or less.
Separate the family name and given name with a blank
Y E-mail Address Enter the e-mail address of the administrator using 60 characters or
less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters or less.
Y Phone Number Enter a phone number using 20 characters or less
Fax Number Enter a fax number using 20 characters or less
Machine Unique Name | This is a name used by a customer and Fujitsu certified service engineer
to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32 characters
or less.
Mail server (SMTP) Specify the name of the mail server.
Sender E-mail Enter the sender’s e-mail address (equivalent to “from” of ordinary
Address e-mail).
The sender’ s e-mail address must have the qualification to send e-mail
outside your domain
Y Encryption Type in Select the Encryption Type and Large Data Transmission Method
E-mail, Large Data Please select from the following combination of Encryption Type and
Transmission Method | Large Data Transmission Method:
in E-mail Encryption Type , Large Data Transmission Method
0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple e—mails.
Split Size can only be set up if the Large Data Transmission Method in
E-mail is set to “Split Large Data into Multiple E-mails” or “Split Large
E-mail into Multiple E-mails”
Following range can be set:
Split Large Data into Multiple E-mails @ 64-512
Split Large E-mail into Multiple E-mails: 10-100
User authentication | Select the user authentication of SMTP method
of SMTP method 0: none
1: POP before SMTP
2: AUTH SMTP
* POP Server name Enter the POP3 Server name using 64 characters or less.
* POP User ID Enter the user ID for POP3 Server using 64 characters or less
* POP Password Enter the password of the user ID for POP3 Server using 64 characters
or less.
* POP Waiting time Enter the waiting time before starting mail transmission after POP3
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Required ..
Item Description
Item
attestation using 5 characters or less
* AUTH SMTP type Select the AUTH SMTP type
0: AUTO
1:  CRAM-MD5
2: PLAIN
3: LOGIN
* AUTH SMTP UserID Enter the User ID for AUTH SMTP using 64 characters or less.
* AUTH SMTP Password Enter the password of the user ID for AUTH SMTP using 64 characters or
less.
Address for the Enter an address where the machine is placed, using 60 characters or
machine less.
Building for the If the address contains the name of a building where the machine is
machine placed, enter the name using 40 characters or less

When registration is complete, a confirmation message is displayed. Confirm the entry

and select “On-line registration.”

®

Note

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e—mail address. For the sender e—mail address, specify an
address permitted to send mail from the mail server (SMTP server) defined by the
customer to the REMCS Center. For more information, consult your system
administrator

e The “"Creating the Upload File” option is prepared for a certified service engineer

to back up information. Customers should select “On-line registration

e To register information in English, be sure to use only alphanumeric characters.

The REMCS Agent version stated above displays the item ”“Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select “Registration” from the REMCS Agent menu.
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rver() Registration Data:

MachineID (00SPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX)

*Company Name XXXXXXXXXX
Department/Division XXXXXXXXXX
Country IXX

*Address L XXXXXXXXXX
Building L XXXXXXXXXX

*Administrator Name L XXXXXXXXXX

*E-mail Address IXXXX@XXXX. XXX. XX
Zip/Postal Code :000-0000

*Phone Number

Fax Number

Machine Unique Name
*SMTP Server
*Sender E-mail Address
*Encryption Type in E-mail
*Large Data Transmission Method in E-mail:

:000-000-0000
:000-000-0000

L XXXXXXXXXX
CXXXX. XXX. XX
TXxxX@XXXX. XXX. XX
*S/MIME

Split Large Data into Multiple E-mails

*Split Size(kb) 1512

User authentication of SMTP method ‘none
Address for the machine T XXXXXXXXXX
Building for the machine L XXXXXXXXXX

Asterisk (%) indicates indispensable items.

—No more——

Resend

Update

Save to the directory
Export REMCS setup data

LN e

q:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-4,q, b, t, h) :

If you select "Save to the directory” and specify a directory name, two files

“rm_bkcus. def” and “rm_bkenv. def” are created in the specified directory and the
registration data is saved to these files
You can transfer in advance these files to directories on other machines through

ftp, etc., and then you can reuse data already entered for items.
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3.3.3.2 REMCS environment settings

Select the Internet connection (Mail Only) from the connection type selection menu and

then set the connection environment in the REMCS environment to check whether a connection
to the REMCS Center can be set up.

The REMCS environment setting menu can be displayed as follows

2

3

Select “"Remote Setup” from the Machine Administration menu.

Display the REMCS Agent menu.

. Begiztration

. BEMCS Environment Setting
. BEMCE Operation

. Change Connection Twpe

[=C0 ks Y TU T S

q:Eit  biBack to previous meno

Select one.(1-B,q,b,t,h):

machinel Bemote Customer Support Swstem (BEEMCE) Setup menu
Series name:PREIMEPWERMHK, Model name:RHREMMHENLHE
Gheck codeid¥, Serial No:ddsddsfiiiis

. aoftware Investization Information Collection
. BEMCS Enwvironment Setting wia H3CF

t:Go to top mema hiHelp

Select “REMCS Environment Setting.”

serverO REMCS Environment

Machine ID (Update is forbidden)
Connection Type

Connection Environment by E-mail
*SMTP Server

*Sender E-mail Address
*Encryption Type in E-mail

:00SPARCEPSHLEH#XX X XXX XXXXXXXXXXXXXXXXXXXX
‘Internet Connection(Mail Only)

CXXXX. XXX. XX
IXXXX@XXXX. XXX. XX
:S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails

*Split Size (kb)

User authentication of SMTP method
*POP Server name

*POP UserID

*POP Password

*POP Waiting time (ms)
Periodical Connection Information
*Schedule

1512

:POP before SMTP
CXXXX. XXX. XX
CXXXXXXXX
sskekeketokokekok

11000

- XXXXXXXXXXX xx:xx

Asterisk (%) indicates indispensable items.

Do you want to change the settings? (y,n,q, b, t):

Enter the needed information in the “REMCS Environment Setting” menu

For the items that have “Y” in the “Required Item” column, the information requested

is mandatory

no”

For items that have the asterisk "*

in the “Required Item” column, are needed for
a setup with user authentication of SMTP.
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POP Server name, POP User ID, POP password, AUTH SMTP UserID, and AUTH SMTP password
are supplied without a default value.

When the POP Port No 0 is set up, the Port is referenced from the /etc/inet/services
file of the machine. When a port is not able to be acquired froma /etc/inet/services
file, 110 (standard Port No of POP3) is used.

The item “POP waiting time” is the waiting time which it takes after the
authentication by the POP3 server before starting the mail transmission to the SMTP
server actually

The default value is 1000 ms.

When the main unit is one of the following models using Enhanced Support Facility

This value is able to specify in an ms unit

2.4 or later, and configuration items need to be set after completion of registration,

an data entry window is automatically displayed:
PRIMEPOWER250/450/650/850

e Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model

Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series

— Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later

Required L
Item Description
Ttem

Y Connection Enter the name of the mail server used for communication with
Environment by REMCS
e—mail
SMTP Server

Y Connection Enter the e-mail address used for communication with REMCS Center
Environment by This address is specified in the “From” line (sender address)
e—mail column of the mail header to be sent from the server to the REMCS
Sender E-mail Center
Address The sender’s e—mail address must have the qualification to send

e—mail outside your domain.
Y Encryption Type in Select the Encryption Type and Large Data Transmission Method

E-mail, Large Data

Transmission Method

Please select from the following combination of Encryption Type

and Large Data Transmission Method:

in E-mail Encryption Type , Large Data Transmission Method
0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split

Split Size Enter the size by which data should be split intomultiple e-mails.

Split Size can only be set up if the Large Data Transmission Method
in E-mail is set to “Split Large Data into Multiple E-mails” or
”Split Large E-mail into Multiple E-mails”.
Following range can be set:

Split Large Data into Multiple E-mails : 64-512

Split Large E-mail into Multiple E-mails: 10-100

User authentication

Select the user authentication of SMTP method
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Required .
Ttem Item Description
of SMTP method

* POP Server name Enter the POP3 Server name.

* POP User ID Enter the user ID for POP3 Server.

* POP Password Enter the password of the user ID for POP3 Server.

* POP Waiting time Enter the waiting time before starting mail transmission after

POP3 attestation using 5 characters or less

* AUTH SMTP type Select the AUTH SMTP type

* AUTH SMTP UserID Enter the User ID for AUTH SMTP.

* AUTH SMTP Password Enter the password of the user ID for AUTH SMTP.

Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection Select the connection interval from everyday, everyday (except
Information Sunday), everyday (except Saturday and Sunday) and every week. When
Schedule the connection interval is every week, specify a day of the week. And

specify the operation start time and end time. The time of periodic
connection is automatically determined within the operating hours.

When registration is complete, a confirmation message is displayed. Check the entry, and
select “Updating the REMCS Environment.”
After the environment is updated, perform ”Checking Connection with REMCS Center.”

addressee of the confirmation E-mail can be configured if the following conditions are

satisfied:
Target model Enhanced Support Facility version
Applied patches
SPARC Enterprise T series — Enhanced Support Facility 4.0 or later

or

— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Connection check with REMCS Center

Select the addressee of the confirmation E-mail.
1. Administrator
2. Connection check operator
3.Administrator and Connection check operator
*#Administrator E-mail address:xxxx@xxxx
Select one. (1-3):2

Enter the connection check operator E-mail address. :xxxx@xxxx

Select the format of the confirmation E-mail that send to connection check operator
1. Standard format

2.Simple format for cell phone

Select one. (1-2) :2

Executed connection check with REMCS Center.

After the confirmation at the REMCS center is completed, confirmation E-mail will be
sent.

Press any key

Required L
Item Description
Item
Y addressee of Select the addressee of the confirmation E-mail.
confirmation E-mail 1. Administrator,

2. Connection check operator,
3. Administrator and Connection check operator

be the administrator’ s address.

operator E-mail address | confirmation E-mail, input a valid E-mail address.

format of confirmation | Select the format of the confirmation E-mail to
E-mail connection check operator

1. Standard format,

2. Simple format for cell phone

addressee of the confirmation E-mail.
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3.3.3.3 REMGS environment settings via XSCF (applies to PRIMEPOWER models
250/450 only)

To use the function for REMCS notification via XSCF, update the environment settings from
the REMCS environment setting menu and then set up the connection environment for REMCS
notification via XSCF. For information on the models that can use the function for REMCS
notification via XSCF, refer to Section 2.3, “Notes on Using Services on PRIMEPOWER and
SPARC Enterprise T series”.

You do not need to perform the following operation unless you use REMCS notification via
XSCF. In this case, notifications are performed only by the REMCS Agent on the operating
system.

Please confirm that the setting of the XSCF network environment is completed before the
XSCF notification function is set. Refer to “User’s Guide for eXtended System Control
Facility (PRIMEPOWER)” for the setting instruction

The REMCS environment setting via XSCF menu can be displayed as follows.

1. Select "Remote Setup” from the Machine Administration menu.

2. Display the REMCS Agent menu.

machineld Bemote Customer Support Swstem [BEMCI) Setup menu
Series name PEIMEPWERMEK, Model name:XEMMMMMNNEHE
Check code:¥d, Serial MotXEEMMEEHHHGTSE

. Begiztration

. BEMCE Environment Setting

. BEMCE Operation

. Chanze Connection Twpe

. doftware Investization Information Collection
. BEMCS Environment 3etting wia H3CF

[=r kg I R TL R U

q:0nit  biBack to previous menu tiGo to top menu  hiHelp

Select one.(1-B.q.b.t.h):
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3

Select “"REMCS Environment Setting via XSCF.”

machinel BEMCE Enviromment Setting wia H3CF

#BEMCS wia H3CF THHHH

#3MTP Serverl name SRR

lUzer anthentication of SMIP Serverl HEEEEEEE R
#POF Herver name for SMTP Serverl SHRE R

#POF UzerID for SWTP Serverl SR

#P0P Pazsword for SMTP Serwverl s

SMTP Server? name R
Uzer anthentication of SMTP Serverl  CHEHHEHEHHEHHKHKE
#POF Server name for SMIP 3erveri SRR

#POF UzerID for SMTP Server: DHHH R

#P0P Pazsword for SWMIP Serveri s

bn asterisk (%) indicates an indispensable item.

1. Update
2. fend Test Mail

q:Eit biBack to previous mena  tiGo to top mena  hiHelp

3elect one.(1-2.q.b.t.h):

Enter the following information in the REMCS environment setting menu

For the items that have ”“Y” in the "Required item” column, the information
requested is mandatory

The items that have the asterisk “*” in the “Required Item” column are need
for a setup with user authentication of SMTP (POP before SMTP).

POP Server name, POP User ID, and POP password are supplied without a default

value. If using "POP” for e-mail the fields are mandatory
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Required Item Item Description

Y REMCS via XSCF Select enable/disable REMCS via XSCF
0: Disable
1: Enable

Y SMTP Serverl name Enter the name of the mail server (SMTP Serverl) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another

User authentication | Select the user authentication of SMTP method for SMTP Serverl,

of SMTP methodl 0: none
1: POP before SMTP

* POP Server name for | Enter the POP3 Server name when “POP before SMTP” is selected

SMTP Serverl for User authentication of SMTP methodl.

* POP User ID for SMTP | Enter the user ID for POP3 Server when "POP before SMTP” is

Serverl selected for User authentication of SMTP methodl.

* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP

Serverl before SMTP” is selected for User authentication of SMTP
methodl.

SMTP Server2 name Enter the name of the mail server (SMTP Server2) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another

User authentication | Select the user authentication of SMTP method for SMTP Server2

of SMTP method2 0: none
1: POP before SMTP

* POP Server name for | Enter the POP3 Server name when “POP before SMTP” is selected
SMTP Server2 for User authentication of SMTP method2

* POP User ID for SMIP | Enter the user ID for POP3 Server when “POP before SMTP” is
Server2 selected for User authentication of SMTP method2

* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP

Server2

before SMTP” is selected for User authentication of SMTP
method2.

Setting to XSCF.”

Select “Write Environment Setting to XSCF.”

After input of all required items, check the entry, and select “Write Environment

Check the mail from the REMCS Center

After the environment is updated, checking connection with REMCS Center is performed.

After the REMCS Center makes a confirmation, mail is returned to the administrator
Check the mail from the REMCS Center
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3.3.4 Point-to-Point Connection (ISDN/VPN)

3.3.4.1

Regis

If Point—to-Point Connection (ISDN/VPN) is selected from the above menu, register customer

tration

information to the REMCS Center.

“Models that can read registration data” is explained in Section 2.3, “Notes on Using
Services on PRIMEPOWER and SPARC Enterprise T series”.
to specify whether to read data during registration
been installed on any other machine, save the registration data on that machine and transfer
it, prior to starting registration,

are going to register

registration.

You can then reuse data already entered for items during

Do you want to read registration data from file Py, n, qiw
Enter the directory. :fmp

The registration data were read from fmp.

Press any ley.

Enter the following information in the Registration menu.

For the items that have "Y” in the "Required Item” column, the information requested

is mandatory.

When the following situations are satisfied, the item “Department/Division” can be

omissible

e SPARC Enterprise T series using Enhanced Support Facility 4.0 or later

e SPARC Enterprise T series and
Applied 914603-06 or later and 914701-01 or later

Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model

Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series

— Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later

Required
Item Description
Ttem

Y Company Name Enter a company name using 60 characters or less.

Y Department/ Enter the name of a department/division using 40 characters or
Division less.
Country Enter a country name using 2 characters or less

Y Address Enter an address using 60 characters or less
Building If the address contains the name of a building, enter it using

40 characters or less.
Y Administrator Name Enter the name of the administrator of a machine using 40

characters or less

Separate the family name and given name with a blank.
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Required L
Item Description
Item
Y E-mail Address Enter the e-mail address of the administrator using 60
characters or less
Zip/Postal Code Enter the zip/postal code of the address using 10 characters
or less.
Y Phone Number Enter a phone number using 20 characters or less
Fax Number Enter a fax number using 20 characters or less.
Machine Unique Name | This is a name used by a customer and Fujitsu certified service
engineer to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32
characters or less
Y SMTP server Enter the name of the mail server
Y Sender E-mail Enter the sender’s e-mail address (equivalent to “from” of
Address ordinary e-mail).
Sender e-mail address must have the qualification to send e-mail
outside your domain
Y Encryption Type in Select the Encryption Type and Large Data Transmission Method

E-mail, Large Data
Transmission Method
in E-mail

Please select from the following combination of Encryption Type

and Large Data Transmission Method:

Encryption Type , Large Data Transmission Method
0. S/MIME , Split Large Data into Multiple
E-mails
1. Previous Encryption, Split Large Data into Multiple
E-mails
2. Previous Encryption, Split Large E-mail into Multiple
E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple

e—mails.
Split Size can only be set up if the Large Data Transmission
Method in E-mail is set to ”“Split Large Data into Multiple
E-mails” or ”“Split Large E-mail into Multiple E-mails”
Following range can be set:

Split Large Data into Multiple E-mails : 64-512

Split Large E-mail into Multiple E-mails: 10-100

Address for the

machine

Enter an address where the machine is placed, using 60

characters or less

Building for the
machine

If the address contains the name of a building where the machine
is placed, enter the name using 40 characters or less.

When registration is complete, a confirmation message is displayed.

and select “On-line registration

®

Mote

”

Confirm the entry

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e-mail address. For the sender e-mail address, specify an

address permitted to send mail from the mail server (SMTP server) defined by the

customer to the REMCS Center. For more information, consult your system
administrator

e The “Creating the Upload File” option is prepared for a certified service engineer
to back up information. Customers should select “On—line registration.”

e To register information in English, be sure to use only alphanumeric characters.
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The REMCS Agent version stated above displays the item ”“Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select "Registration” from the REMCS Agent menu.

server0O Registration Data:
MachineID (00SPARCEPSHLEHXXXXXXXXXXXXXXXXXXXXXXXXXX)

*Company Name L XXXXXXXXXX
Department/Division L XXXXXXXXXX
Country IXX

*Address T XXXXXXXXXX
Building T XXXXXXXXXX

*Administrator Name T XXXXXXXXXX

*E-mail Address TXXXXOXXXX. XXX. XX
Zip/Postal Code :000-0000

*Phone Number :000—000-0000
Fax Number :000-000-0000
Machine Unique Name L XXXXXXXXXX

*SMTP Server IXXXX. XXX. XX

*Sender E-mail Address TxxxX@XXXX. XXX. XX

*Encryption Type in E-mail :S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails

*Split Size (kb) 1512
Address for the machine :
Building for the machine

Asterisk (%) indicates indispensable items.

—No more——
1. Resend
2. Update

3. Save to the directory

q:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-3,q, b, t, h) :

If you select “Save to the directory” and specify a directory name, two files “rm_bkcus. def”
and “rm_bkenv. def” are created in the specified directory and the registration data is
saved to these files.

You can transfer in advance these files to directories on other machines through ftp, etc.,

and then you can reuse data already entered for items.

3.3.4.2 REMCS environment settings

Specify the HTTP setup and the periodic connection schedule by using the REMCS environment
setting menu of the machine administration menu.

The REMCS environment setting menu can be displayed as follows.

1. Display the REMCS Agent menu.
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Gerver) Remote Customer Support System (REMOCE) Setup mennu
Reries name: GPTE#E395 Model name: 0123456875301
Check code MM, Serial Mo: 012345678001

1. Eegistration
2 REMCS Environment Setting

3. REMCE Cperation
4. Change Connection Type

@it hBack to previous menu tGo to top mern hHelp

Belect one(1-4, bt h):

2. Select “REMCS Environment Setting.”

serverO REMCS Environment

Machine ID (Update is forbidden) :00SPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX
Connection Type :Point—-to—Point Connection (xxxx)
Connection Environment by E-mail

*SMTP Server IXXXX. XXX. XX

*Sender E-mail Address TXXXX@XXXX. XXX. XX

*Encryption Type in E-mail :S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails

#Split Size(kb) 1512

Connection Environment by HTTP

*PROXY Server IXXXX. XXX. XX
Periodical Connection Information

*Schedule LXXXXXXXXXXX xx:xx
Asterisk (%) indicates indispensable items.

Do you want to change the settings? (y,n,q,b,t):

Enter the needed information in the ”“REMCS Environment Setting” menu.
For the items that have ”“Y” in the “Required Item” column, the information
requested is mandatory
When the main unit is one of the following models using Enhanced Support
Facility 2.4 or later, and configuration items need to be set after completion
of registration, an data entry window is automatically displayed:
PRIMEPOWER250/450/650/850
Encryption Type in E-mail and Large Data Transmission Method in E-mail can

be configured if the following conditions are satisfied:

Target model Enhanced Support Facility version

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Required ..
Item Description
Ttem

Y Connection Enter the name of mail server used for communication with REMCS.
Environment by
e—mail
SMTP Server

Y Connection Enter the e-mail address used for communication with the REMCS
Environment by Center.
e—mail This address is specified in the “From” line (sender address) column
Sender e-mail of the mail header sent from server to REMCS Center.

Address The sender’ s e-mail address must have the qualification to send
e-mail outside your domain.

Y Encryption Type in Select the Encryption Type and Large Data Transmission Method.
E-mail, Large Data Please select from the following combination of Encryption Type and
Transmission Method | Large Data Transmission Method:
in E-mail Encryption Type , Large Data Transmission Method

0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple e-mails
Split Size can only be set up if the Large Data Transmission Method
in E-mail is set to ”Split Large Data into Multiple E-mails” or
”Split Large E-mail into Multiple E-mails”.
Following range can be set:
Split Large Data into Multiple E-mails : 64-512
Split Large E-mail into Multiple E-mails: 10-100

Y Connection Enter the name of the HTTP-Proxy server
Environment by HTTP
PROXY Server

Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection Select the connection interval from everyday, everyday (except
Information Sunday), everyday (except Saturday and Sunday) and every week. When

Schedule the connection interval is every week, specify a day of the week. And
specify the start time for the periodic connection

When registration is complete, a confirmation message is displayed

Check the entry, and

select “Updating the REMCS Environment.”

After the environment is updated, perform ”Checking Connection with REMCS Center.”

Addressee of the confirmation E-mail can be configured if the following conditions are

satisfied:

Target model

Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series

— Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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sent.

Connection check with REMCS Center

Select the addressee of the confirmation E-mail.
1. Administrator
2. Connection check operator
3.Administrator and Connection check operator
*#Administrator E-mail address:xxxx@xxxx
Select one. (1-3):2

Enter the connection check operator E-mail address. :xxxx@xxxx
Select the format of the confirmation E-mail that send to connection check operator
1. Standard format

2.Simple format for cell phone
Select one. (1-2) :2

Executed connection check with REMCS Center.
After the confirmation at the REMCS center is completed, confirmation E-mail will be

Press any key.

Required
Item

Item

Description

Y

addressee of

confirmation E-mail

Select the addressee of the confirmation E-mail.

1. Administrator,

2. Connection check operator,

3. Administrator and Connection check operator
The e-mail address set in the registration menu will

be the administrator’ s address.

connection check

operator E-mail address

For a connection check operator to receive a connection
confirmation E-mail, input a valid E-mail address.
Connection check operator E-mail address operator can
only be set up if the connection check operator is

included as an addressee of the confirmation E-mail.

format of confirmation

E-mail

Select the format of the confirmation E-mail to
connection check operator

1. Standard format,

2. Simple format for cell phone
The format of the confirmation E-mail can only be set
up if the connection check operator is included as an

addressee of the confirmation E-mail.

3.3.4.3 REMGS environment settings via XSCF (applies to PRIMEPOWER models
250/450 only)

To use the function for REMCS notification via XSCF, update the environment settings from

the REMCS environment setting menu and then set up the connection environment for REMCS

notification via XSCF.

For information on the models that can use the function for REMCS

notification via XSCF, refer to Section 2.3, “Notes on Using Services on PRIMEPOWER and
SPARC Enterprise T series”.

You do not need to perform the following operation unless you use REMCS notification via

XSCF.  In this case, notifications are performed only by the REMCS Agent on the operating

system.
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Please confirm that the setting of the XSCF network environment is completed before the
XSCF notification function is set. Refer to “User’s Guide for eXtended System Control
Facility (PRIMEPOWER)” for the setting instruction.

The REMCS environment setting menu can be displayed as follows.

1. Select "Remote Setup” from the Machine Administration menu.
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2. Display the REMCS Agent menu.

machineld Bemote Customer Support Swstem [BEMCI) Setup menu
Series name PEIMEPWERMEK, Model name:XEMMMMMNNEHE
Check code:¥d, Serial MotXEEMMEEHHHGTSE

. Begiztration

. BEMCE Environment Setting

. BEMCE Operation

. Chanze Connection Twpe

. doftware Investization Information Collection
. BEMCS Enviromnment 3etting wia H3CE

[=r kg I R TL R U

q:Eit  biBack to previous mena  tiGo to top mena  hiHelp

Select one.(1-B.q.b.t.h):

3. Select "REMCS Environment Setting via XSCF.”

machinel BEMCY Environment Setting wia H3CF

*¥BEMCE wia X3CF THEHE

#3MTE Serverl name SRR

Uzer authentication of SMTP RBerverl  SHEEHKEEEKEHEKEK
#POPF Berver name for SMTP Serverl SHHH R

#POPF UzerID for SWTP Serverl SHHHERH

#POF Pazsword for SMTP Serverl - kbhh

SMTE Server? name SR
Uzer authentication of SMTP RBerverd  SHEHHEEEEKEHEKEHE
#POF Herver name for SMIP Server? SRR

#POF UzerID for SMTP 3erver: SHREHRE

#POF Pazsword for SMTP Serveri - kbhh

dn azterisk (#) indicates an indispensable item.

1. Update
2. Bend Test Mail

q:Eit  biBack to previous mena  tiGo to top mena hiHelp

3elect one.(1-2.q.b.t k)

Enter the following information in the REMCS environment setting menu
For the items that have “Y” in the “Required item” column, the information
requested is mandatory.
The items that have the asterisk “*” in the “Required Item” column are need
for a setup with user authentication of SMTP (POP before SMTP).
POP Server name, POP User ID, and POP password are supplied without a default

value. If using "POP” for e-mail the fields are mandatory

99



Chapter 3 Setup during Installation

Required Item Item Description
Y REMCS via XSCF Select enable/disable REMCS via XSCF
0: Disable
1: Enable
Y SMTP Serverl name Enter the name of the mail server (SMTP Serverl) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another
User authentication | Select the user authentication of SMTP method for SMTP Serverl,
of SMTP methodl 0: none
1: POP before SMTP
* POP Server name for [ Enter the POP3 Server name when “POP before SMTP” is selected
SMTP Serverl for User authentication of SMTP methodl.
* POP User ID for SMTP | Enter the user ID for POP3 Server when "POP before SMTP” is
Serverl selected for User authentication of SMTP methodl.
* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP before
Serverl SMTP” is selected for User authentication of SMTP methodl.
SMTP Server2 name Enter the name of the mail server (SMTP Server2) used for
communication with REMCS. SMTP Serverl and SMTP Server2 are
used from one by which REMCS agent could connect successfully
last time, then another
User authentication | Select the user authentication of SMTP method for SMTP Server2,
of SMTP method2 0: none
1: POP before SMTP
* POP Server name for [ Enter the POP3 Server name when “POP before SMTP” is selected
SMTP Server2 for User authentication of SMTP method2
* POP User ID for SMTP | Enter the user ID for POP3 Server when “POP before SMTP” is
Server2 selected for User authentication of SMTP method2
* POP Password for SMTP | Enter the password of the user ID for POP3 Server when “POP before

Server2

SMTP” is selected for User authentication of SMTP method2

Select “Write Environment Setting to XSCF.”

After input of all required items, check the entry, and select “Write Environment

Setting to XSCF.”

Check the mail from the REMCS Center

After the environment is updated, checking connection with REMCS Center is performed.

After the REMCS Center makes a confirmation, mail is returned to the administrator.
Check the mail from the REMCS Center

100




3.3 Setup for PRIMEPOWER and SPARC Enterprise T series

3.3.5

3.3.9.1

Point-to-Point Connection (ISDN/VPN: Mail Only)

Registration

If Point—-to—Point Connection (ISDN/VPN: Mail Only) is selected from the above menu
register customer information to the REMCS Center.

“Models that can read registration data” is explained in Section 2.3, ”“Notes on Using
Services on PRIMEPOWER and SPARC Enterprise T series”. For these models, you are prompted
to specify whether to read data during registration. If registration data has already
been installed on any other machine, save the registration data on that machine and transfer
it, prior to starting registration, to any directory on each of those models which you
are going to register. You can then reuse data already entered for items during

registration.

Do you want to read registration data from file Py, n, qiw
Enter the directory. :fmp

The registration data were read from fmp.

Press any ley.

Enter the following information in the Registration menu.
e For the items that have “Y” in the "Required Item” column, the information requested

is mandatory.
When the following situations are satisfied, the item “Department/Division” can be
omissible

e SPARC Enterprise T series using Enhanced Support Facility 4.0 or later

e SPARC Enterprise T series and

Applied 914603-06 or later and 914701-01 or later

e Encryption Type in E-mail and Large Data Transmission Method in E-mail can be

configured if the following conditions are satisfied:

Target model Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later

Required
Ttem Description
Ttem
Y Company Name Enter a company name using 60 characters or less.
Y Department/ Enter the name of a department/division using 40 characters or
Division less.
Country Enter a country name using 2 characters or less.
Y Address Enter an address using 60 characters or less
Building If the address contains the name of a building, enter it using
40 characters or less.
Y Administrator Name Enter the name of the administrator of a machine using 40
characters or less.
Separate the family name and given name with a blank
Y E-mail Address Enter the e-mail address of the administrator using 60
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E-mail, Large Data

Transmission Method

Required .
Item Description
Item
characters or less.
Zip/Postal Code Enter the zip/postal code of the address using 10 characters
or less.
Y Phone Number Enter a phone number using 20 characters or less
Fax Number Enter a fax number using 20 characters or less
Machine Unique Name | This is a name used by a customer and Fujitsu certified service
engineer to specify one of the customer’ s machines.
Enter a name that is convenient for the customer using 32
characters or less.
Y SMTP server Enter the name of the mail server
Sender E-mail Enter the sender’s e—mail address (equivalent to “from” of
Address ordinary e-mail).
Sender e—mail address must have the qualification to send e-mail
outside your domain
Y Encryption Type in Select the Encryption Type and Large Data Transmission Method

Please select from the following combination of Encryption Type

and Large Data Transmission Method:

in E-mail Encryption Type , Large Data Transmission Method
0. S/MIME , Split Large Data into Multiple
E-mails
1. Previous Encryption, Split Large Data into Multiple
E-mails
2. Previous Encryption, Split Large E-mail into Multiple
E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple

e—mails.

Split Size can only be set up if the Large Data Transmission
Method in E-mail is set to ”Split Large Data into Multiple
E-mails” or ”“Split Large E-mail into Multiple E-mails”.
Following range can be set:

1 64-512

Split Large E-mail into Multiple E-mails: 10-100

Split Large Data into Multiple E-mails

Address for the

machine

Enter an address where the machine is placed, using 60

characters or less.

Building for the
machine

If the address contains the name of a building where the machine

is placed, enter the name using 40 characters or less

When registration is complete, a confirmation message is displayed.

and select “On-line registration.”

®

Note

Confirm the entry

e Because of security measures, mail transmission to the REMCS Center may be disabled
depending on the sender e—mail address. For the sender e—mail address, specify an

address permitted to send mail from the mail server (SMTP server) defined by the

customer to the REMCS Center. For more information, consult your system
administrator

e The "Creating the Upload File” option is prepared for a certified service engineer
to back up information. Customers should select “On—line registration.”

e To register information in English, be sure to use only alphanumeric characters.
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The REMCS Agent version stated above displays the item ”“Save to the directory” in the
registration menu. If you install multiple machines, save the registration data to be
used for other machines after online registration.

The registration menu can be displayed as follows:

1. Select "Registration” from the REMCS Agent menu.

server0O Registration Data:
MachineID (00SPARCEPSHLEHXXXXXXXXXXXXXXXXXXXXXXXXXX)

*Company Name L XXXXXXXXXX
Department/Division L XXXXXXXXXX
Country IXX

*Address T XXXXXXXXXX
Building T XXXXXXXXXX

*Administrator Name T XXXXXXXXXX

*E-mail Address TXXXXOXXXX. XXX, XX
Zip/Postal Code :000-0000

*Phone Number :000-000-0000
Fax Number :000-000-0000
Machine Unique Name L XXXXXXXXXX

*SMTP Server IXXXX. XXX. XX

*Sender E-mail Address TxxxxX@XXXX. XXX. XX

*Encryption Type in E-mail :S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails

*Split Size (kb) 1512
Address for the machine :
Building for the machine

Asterisk (%) indicates indispensable items.

—No more——
1. Resend
2. Update

3. Save to the directory

q:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-3,q, b, t,h):

If you select “Save to the directory” and specify a directory name, two files “rm_bkcus. def”
and “rm_bkenv. def” are created in the specified directory and the registration data is
saved to these files.

You can transfer in advance these files to directories on other machines through ftp, etc.,

and then you can reuse data already entered for items.

3.3.5.2 REMCS environment settings

Specify the periodic connection schedule by using the REMCS environment setting menu of
the machine administration menu.

The REMCS environment setting menu can be displayed as follows.

1. Display the REMCS Agent menu.

Remote Setup Menu
Series Name:SPARCEPSH#LE#, Model Name:XXXXX#HHHHH
Check code:XX, Serial No. : XXXXXXXX#HH

1. Registration
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REMCS Environment Setting

REMCS Operation

Change Connection Type

Software Investigation Information Collection

O W™

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-5,q,b, t, h):

2. Select "REMCS Environment Setting.”

serverQ) REMCS Environment

Machine ID (Update is forbidden) :00SPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX
Connection Type :Point—to—Point Connection (xxxx:Mail Only)
Connection Environment by E-mail
*SMTP Server IXXXX. XXX. XX
*Sender E-mail Address IXXXX@XXXX. XXX. XX
#Encryption Type in E-mail :S/MIME
*kLarge Data Transmission Method in E-mail:Split Large Data into Multiple E-mails
*Split Size(kb) 1512
Periodical Connection Information
*Schedule TXXXXXXXXXXX xx:xx

Asterisk (%) indicates indispensable items.

Do you want to change the settings? (y,n,q, b, t):

Enter the needed information in the ”“REMCS Environment Setting” menu.
For the items that have ”“Y” in the "Required Item” column, the information
requested is mandatory.
Encryption Type in E-mail and Large Data Transmission Method in E-mail can

be configured if the following conditions are satisfied:

Target model Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series — Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Required ..
Item Description
Ttem

Y Connection Enter the name of mail server used for communication with REMCS.
Environment by
e—mail
SMTP Server

Y Connection Enter the e-mail address used for communication with the REMCS
Environment by Center.
e—mail This address is specified in the “From” line (sender address) column
Sender e-mail of the mail header sent from server to REMCS Center.

Address The sender’s e-mail address must have the qualification to send
e-mail outside your domain.

Y Encryption Type in Select the Encryption Type and Large Data Transmission Method.
E-mail, Large Data Please select from the following combination of Encryption Type and
Transmission Method | Large Data Transmission Method:
in E-mail Encryption Type , Large Data Transmission Method

0. S/MIME , Split Large Data into Multiple E-mails
1. Previous Encryption, Split Large Data into Multiple E-mails
2. Previous Encryption, Split Large E-mail into Multiple E-mails
3. Previous Encryption, Not Split
Split Size Enter the size by which data should be split into multiple e-mails
Split Size can only be set up if the Large Data Transmission Method
in E-mail is set to ”Split Large Data into Multiple E-mails” or
”Split Large E-mail into Multiple E-mails”.
Following range can be set:
Split Large Data into Multiple E-mails : 64-512
Split Large E-mail into Multiple E-mails: 10-100

Y Periodical Specify the schedule of periodic connection to the REMCS Center
Connection Select the connection interval from everyday, everyday (except
Information Sunday), everyday (except Saturday and Sunday) and every week. When

Schedule the connection interval is every week, specify a day of the week. And

specify the start time for the periodic connection

When registration is complete, a confirmation message is displayed

Check the entry, and

select “Updating the REMCS Environment.”

After the environment is updated, perform “Checking Connection with REMCS Center.”

Addressee of the confirmation E-mail can be configured if the following conditions are

satisfied:

Target model

Enhanced Support Facility version,

Applied patches

SPARC Enterprise T series

— Enhanced Support Facility 4.0 or later
or
— The following patches have been installed:
915118-01 or later
914701-03 or later
914603-08 or later
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Connection check with REMCS Center

Select the addressee of the confirmation E-mail.
1. Administrator
2. Connection check operator
3.Administrator and Connection check operator
*#Administrator E-mail address:xxxx@xxxx
Select one. (1-3) :2

Enter the connection check operator E-mail address. :xxxx@xxxx

Select the format of the confirmation E-mail that send to connection check operator
1. Standard format

2.Simple format for cell phone

Select one. (1-2) :2

Executed connection check with REMCS Center.

After the confirmation at the REMCS center is completed, confirmation E-mail will be
sent.

Press any key

Required L
Item Description
Item
Y addressee of Select the addressee of the confirmation E-mail.
confirmation E-mail 1. Administrator,

2. Connection check operator,
3. Administrator and Connection check operator

be the administrator’ s address.

operator E-mail address | confirmation E-mail, input a valid E-mail address.

format of confirmation | Select the format of the confirmation E-mail to
E-mail connection check operator

1. Standard format,

2. Simple format for cell phone

addressee of the confirmation E-mail.
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The format of the confirmation E-mail can only be set

up if the connection check operator is included as an
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3.3.6 Management Server Connection

Management Server Connection is not supported.
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3.3.7

3.3.7.1

Setup for REMCS Agent on Logical Domains

If you use Logical Domains on SPARC Enterprise T series(except for T1000/T2000), it is
need to complete registration and REMCS environment settings on all domains (control domain
and all guest domains).

When you change the setup information about REMCS Agent, it is need to change the setup

information on all domains.

You can use import and export menu which are describes in this chapter for the above

instructions.

The following is:
1. Complete registration and REMCS environment settings on control domain.

Please refer to Section 3.3.1 “Selection of connection type”.
2. Export REMCS setup data from control domain.
3. Send REMCS setup data to all guest domains.
4. Import REMCS setup data on all guest domains.

5. Execute “Connection check with REMCS center” on all guest domains.

Mote

e The file must be the exported file from control domain on the own machine.

e The exported file contains the customer information. If you export or import REMCS
setup data, please specify the path which set appropriate access control.

e After setup for REMCS Agent, it is necessary to export and import REMCS setup data
on all domains if you want to change setup for REMCS Agent.

e After moving a Logical Domain from one server to another, it is need to import the
REMCS setup data of another machine again. Please refer to the procedure which is

described in this section.

Export REMCS setup data

This section describes to export the REMCS setup data from control domain which is completed

registration and REMCS environment settings.
1. Select “Remote Setup” from the Machine Administration menu.

2. Select “Registration” from the REMCS Agent menu.
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3. Select “Export REMCS setup data” from the REMCS Registration menu.

serverQ Registration Data:
MachineID (OOSPARCEPSHLE#XXXXXXXXXXXXXXXXXXXXXXXXXX)

*Company Name T XXXXXXXXXX
Department/Division TXXXXXXXXXX
Country IXX

*Address DXXXXXXXXXX
Building DXXXXXXXXXX

*Administrator Name TXXXXXXXXXX

*E-mai| Address TXXXX@XXXX. XXX. XX
Zip/Postal Code :000-0000

*Phone Number :000-000-0000
Fax Number :000-000-0000
Machine Unique Name TXXXXXXXXXX

*SMTP Server IXXXX. XXX. XX

*Sender E-mail Address TXXXX@XXXX. XXX. XX

*Encryption Type in E-mail :S/MIME

*Large Data Transmission Method in E-mail:Split Large Data into Multiple E-mails

*#Split Size(kb) 1512
User authentication of SMTP method ‘none
Address for the machine IXXXXXXXXXX
Building for the machine T XXXXXXXXXX

Asterisk (%) indicates indispensable items

Resend

Update

Save to the directory
Export REMCS setup data

bl S

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-4,q,b, t,h) :h

-——— help messages ——
The Registration is processed
1. Resend - The data which have been existed are transmitted as the new data
2. Update - The data which have been registered are updated.
3. Save to the directory — The data which have been existed are save to files on
the directory
4. Export REMCS setup data — Export REMCS setup data(for Logical Domains)
As the export file, specify a file with a full path
If you did not specify the file, the following file will be used.

/var/opt/FJSVmadm/tmp/REMCS_setup. tar.Z
The file must be created in “tar” format and then compressed.
The default value of each setting of the user authentication of SMTP method is as

follows.
POP Waiting time (ms): 1000
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4. Specify an exported filename with a full path.

Select one. (1-4,q9,b, t, h) :4
Enter the full pathname of the file which REMCS setup data is to be exported:
/XXXX/YYYYYYYY. tar. Z

filename: /XXXX/YYYYYYYY. tar.Z

Are you sure to export? (y,n):y
Are you sure to overwrite? (y,n):y
Comp leted

Press any key

The REMCS setup data will be exported.

3.3.7.2 Import REMCS setup data

This section describes to import the REMCS setup data which is exported from control domain

to guest domain
1. Select “Remote Setup” from the Machine Administration menu.
2. Select “Registration” from the REMCS Agent menu.

At first time:

Remote Setup Menu
Status: not imported
MachineID ()

Are you sure to import? (y,n, h):h

-——— help messages ——

Import REMCS setup data

As the import file, specify a file with a full path.
If you did not specify the file, the following file will be used.

/var/opt/FJSVmadm/tmp/REMCS_setup. tar.Z

The file must be the exported file from control domain on the own machine

When already imported:

Remote Setup Menu
Status: imported
MachineID (OOSPARCEPSHLEHXXXXXXXXXXXX. . .)

Are you sure to import? (y,n, h):
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3. Specify an imported filename with a full path.

Are you sure to import? (y,n, h):y
Enter the full pathname of the file which REMCS setup data is to be imported:
/XXXX/YYYYYYYY. tar. Z

filename : /XXXX/YYYYYYYY. tar.Z
MachineID: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Are you sure to import? (y,n):y
Comp leted
Press any key

The REMCS setup data will be imported.

®

Note

e Please confirm that displayed MachinelD is same as own control domain’ s MachineID.
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This chapter explains the procedure for changing the settings after REMCS Agent becomes

active upon completion of setup.




4.1 Operation of SPARC Enterprise M series

4.1 Operation of SPARG Enterprise M series

This chapter explains how to change REMCS Agent settings after they are once completed.
Click [Main] or [FE Operation] in the XSCF Web console screen

4.1.1 REMCS Operation window

If you select [Main] from the XSCF Web console after completion of the setting to the REMCS

Center, the window shown below is displayed

frame.

Select the target function from the menu

Fle Edit View Favorites Tools

3 REMCS Agent - Microsoft Internet Explorer —

=loj x|

Help

Address [ https: oo o oo

emes{RME_SkartUr], coi?InitFlag=NoCE

| wen

Registration
Ee-register
Customer Information update
Environment sethings
Connection Environment
Periodical Connection
Ezport Sethings

Connection type change
Connection
Connection check
Tetmporary Disconnection
Eeconnection
Support Information
Iaintenance start

IMaintenance stop

EXOT

REMCS menu

Please select REMCS operation link on the left frame.

IachineID 00-SPARCEPS#FF-SEEPAAAIF-A4A-000001 ACTIVE  Internet Connection(hdail Only)

Menu item

Description

Registration

Re-register

Used if a request is received from the support center.

Customer Information update

Displays or modifies customer information.

Environment settings

Connection Environment

Displays or modifies connection environments

Periodical Connection

Sets or modifies a periodical connection schedule

Export Settings

Export environment and customer information.

Connection type change

Sets or changes the connection type

Connection

Connection check

Checks for a connection to the REMCS Center.

Temporary Disconnection

Temporary releases the connection to the REMCS Center

Reconnection

Resumes the connection to the REMCS Center.

Support Information

Maintenance start

Used when maintenance is started

Maintenance stop

Used when maintenance is finished

EXIT

Ends REMCS operation.
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4.1.1.1 Re-Register

This function is normally not used. Use it only when a request to that effect is made

from the support center.

1. Click [Re-register] in the menu in the REMCS operation window.

The Information Transmit Agreement window is displayed.

Registration
Re-register
Customer Information update |Inf0rmation Transmit Agreement

Environment seftings

Connection Environment

Periodical Comnection

Export Settings

Connection tvpe change
Connection

ith the following tex

[ 1 button,

formation and Mac
Ter.

ardware failure occurs, machine information will be sent automatically to

be sent to £l
e Information (Hardware and Software) w

Connection check

Temporary Disconnection
Reconnection

1 be used =olely and express
not be offered to

the support and maintenance of

Support Information

Maintenance start.

Maintenance stop.
Agree Cancel

EXIT

MachineID 00-3FPARCEPSHFF-SEEPAAALIF-AA-000001 ACTIVE  Internet Connection(Mail Onhv)

2. Check the contents of the Agreement. If you agree with the terms of the Agreement,
click the [Agree] button.
The entered information is transmitted to the REMCS Center and the Registration

Result window is displayed.

Registration
Re-register
Customer Information update \ Registration result

Emnvironment settings
Connection Environment
Periodical Connection
Export Seftings
Connection tvpe change

Connection

Registration completed.

Connection check

Temporary Disconnection
Reconnection

Support Information LI

Maintenance start.
Maintenance stop.

EXIT

MachineID 00-SPARCEPS#FF-SEEPAAAIF-AA-000001 ACTIVE  Internet ConnectionMail Onlv)

3. Click the [0K] button to return to the REMCS operation window.
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4.1.1.2 Customer Information update

Use this menu item to display or change the customer information entered during

registration.

1. Click [Customer Information update] in the menu in the REMCS operation window.

The Customer Information window is displayed.

Reptedtion Customer Information
Re-register
Customer Information update
g 3 The asterisk "*" fields are required.
Emvironment seftings _
: } Company Name *! |>00{‘000{X
Comnection Environment
Periodical Connection Department Division froceooon
Export Settings Address * 0000000
Connection tyvpe change Building IXXKX}O(}O(
G il
i Administrator Name * POCOGCOXK
Connection check
Teniporacy Discotechon E-mail Address “Ixxxx@xxxxxxxxxx
Reconnection Zip/Postal Code 000-0000 ex)012-3456
Support Information Phone Number * [000-000-0000 ex)012-345-6789
Maintenance start, Fax Number 000-000-0000 ex)012-345-6789
Maintenance stop. SR .
Machine Unique Name |XX\0(XXX‘(
EXIT Country *pp (ISO-3166 CODE(A2)}
Machine Installation Site frececoon
Machine Installation Building |>00{‘000{X
FE's E-mail Address |>uo<x@mcx JHOOL XX
MNext Cancel
MachinelD 00-3PARCEPS#FF-SEEPAAAIF-A4-000001 ACTIVE  Internet Connection(Mail Only)

When you just check the information, click the [Cancel] button after checking the

content. It returns to the REMCS operation window.

2. Update the information by referring to Section 3.1.3.7, “Customer Information
window.” And then, click the [Next] button.

The Customer Information Review window is displayed.

Begtth | Customer Information Review
Re-register
Customer Information update

Environment seftings Please confirm the customer information is right
Connection Environment
Periodical Connection Company Name 9.9.9.9.9.9,0.0.¢
Export Settings Department Division .6.6:0.9.9,0.9.¢
Connection tvpe change Address * 300000000

Connection Building D.6:6:0.0.0.,9.0.¢
Connection check Administrator Name R 6.0.0.0.5,0.0,¢
Temporary Disconnection E-mail Address * 00K (OO KK XX
Recomnection Zip/Postal Code 000-0000

Support Information Phone Number * 000-000-0000
Maintenance start. Fax Number 000-000-0000
Maintenance stop. Machine Unique Name P.0,9.0,9.9.,0.9.¢

Country =
EXIT Machine Installation Site P0,9.6.0.9,0,0.¢
T Machine Installation Building  XXXNKXNX
FE's E-mail Address EXEX(@XEXK. XXXX. XK
Back MNext Cancel
MachineID 00-3PARCEPS#FF-SEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Only)
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3. Check the displayed information. If the information is acceptable, click the [Next]

button.
The Information Transmit Agreement window is displayed.

Registration

Re-register

Customer Information update

Emvironment settings

\Information Transmit Agreement

Connection Environment
Periodical Connection
Export Settings
Connection tvpe change

Connection

ng terms, click (
egis 1 nfor

Connection check

Temporary Disconnection

Reconnection

1 be used solely and expressly for the support and maintenance of
stem and v ot be offered to any third party.
ver, this information will be sent in encrypted form by the REMCS Agent.

Support Information

Maintenance start.

Maintenance stop.
Agree Cancel

EXIT

MachineID 00-SPARCEPS#FF-SEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Onlv)

4. Check the contents of the Agreement. If you agree with the terms of the Agreement,

click the [Agree] button.
The entered information is transmitted to the REMCS Center and the Registration

Result window is displayed.

Registration
Re-repgister
Customer Information update ‘

Environment seftings

Registration result

Connection Environment
Periodical Connection
Export Seftings X A
= Registration completed.
Connection tvpe change
Connection
Connection check

Temporary Disconnection

Reconnection
oK

Support Information
Maintenance start.
Maintenance stop.

EXIT

MachineID 00-SPARCEPS#FF-SEEFAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Only)

5. Click the [OK] button to return to the REMCS operation window.
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4.1.1.3 CGConnection Environment

Use this menu item to display or change setup information on the mail server.

1. Click [Connection Environment] in the menu in the REMCS operation window.
The Environment Setting window corresponding to the connection type being used now

is displayed.

e Internet Connection (Mail Only)

The Internet (Mail Only) Connection Environment Settings window is displayed.

Registration

Re-register \Internet(Mail Only) connection environment settings
Customer Information update
Environment settings

Connecton Environment SMTP Server [roecd@oce oo

Periodical Connection

Export Settings

Sender E-mail Address Ixxxx@xm HORHK 0L

Connection tvpe change Authentication tvpe Mo certification -
Connection . ;s % iy y 2 ; :
Caficticn Sl AUTH SMTP type Invalidity 'I (This entrv is valid at setting [Authentication tvpe] in [AUTH SMTP].)
Temporary Disconnection UserlD ,— (T}lis entry is valid except setting [Authentication type] in
Reconnection [No Certification] )
Support Information o ,— (This entry is valid except setting [Authentication tvpe] in
Maintenance start. [No Certification].)
Maintenance stop. ’ (This entry is valid at setting [Authentication type]
EORSyes | in [POP Before SMTP])
EXIT Partial mail setting. @ Divide into 64Kbyte transmissions. " Do not divide.

Mext Cancel

MachineID 00-BPARCEPSHFF-SEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Only)

e P-P Connection (Mail Only)/ P-P Connection (VPN: Mail Only)

The Point—to—Point Connection Environment Settings window is displayed.

Registration
Re-register ‘Point-m-Point Connection environment settings
Customer Information update

Environment settings

Connection Environment SMTPPROXY Server I i
Periodical Connection

Export Settings

Sender E-mail Address Imoc@xxxx KHHK KK

Connection tvpe change Partial mail setting. @ Divide into 64Kbyte transmissions. ¢ Do not divide.
Connection

Connection check

Ay e Mext Cancel

Temporary Disconnection —I —I

Reconnection
Support Information
Maintenance start.
Maintenance stop.

EXIT

MachineID 00-8PARCEPS#FF-SEEFAAATIF-AA-000001 ACTIVE  P-P Connection(Mail Only)

When you just check the information, click the [Cancel] button after checking the

content. It returns to the REMCS operation window.
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2. Update the content. And then, click the [Next] button.

The Connection Check window is displayed.

* Comnnection type * Environment * Customer information * Registration Connection check

EXIT

| Connection check

Executes connection check with the REMCS Center. The transmission time is dependent on network speed.

@ Notification. " Do not notify.
Notification of the result to the installer. (In case of sending except for administrator, please check it)

" Notification (normal format). € Notification for cell phone (simple format).
© Do not notify.

E-mail address for recefving results. I

Back | Check Cancel

MachinelD 00-3PARCEPS#FF-SEEPAAAIF-A4-000001 UNUSED  Internet ComnectionMail Only)

3. Specify information by referring to Section 3.1.3.11, “Connection Check window.”
After entering information, click the [Check] button.

4. The Result of Connection Check window is displayed with information on the connection
to the REMCS Center.

Registration

Re-register

Customer Information update
Emvironment settings

Result of connection check

Connection Environment
Periodical Connection RMG_0058: Connection check notification completed.

Export Seftings . R .
C ; " After completion of a successfil check with the REMCS Center,
o B T o i
SHechon UR2 samse a confirmation E-mail is sent to administrator.

Connection
Comnection check
Temporary Disconnection
Recomection DK
Support Information

Maintenance start.

Maintenance stop.

EXIT

MachinelD 00-BPARCEPS#FF-EEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Only)

5. Click the [OK] button to return to the REMCS operation window.
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4.1.1.4 Periodical Connection

Use this menu item to display or modify the periodical connection schedule

1.

Click [Periodical Connection] in the menu in the REMCS operation window.

The Periodical Connection Settings window is displayed.

Registration
Re-register
Customer Information update
Environment settings
Connection Environment
Periodical Comnection
Export Settings
Connection type change
Connection
Connection check
Temporary Disconnection
Reconnection
Support Information
Maintenance start.
Maintenance stop

EXIT

\ Periodical Connection settings

current schedule of Periodic Connection: 11:1 every week on Tuesday.

oo [Eawek H aadivnam B (This entrv is valid at setting [Period] in
% [Every week].)

(Periodical commection time is set at random

ation ti 1" 1 g i . S
Opération fime I hour I P I honk I W fom the range of [Operation time].)

* If operation end time is not entered. periodical connection time is set at operation start time.

Mext Cancel

MachinelD 00-3PARCEPS#FF-SEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Only)

When you just check the information, click the [Cancel] button after checking the

content. It returns to the REMCS operation window.

Update the periodical connection settings by referring to Section 3.1.3.6,

“"Periodical Connection Settings window.” And then, click the [Next] button, the

new schedule is reported to the REMCS Center and the REMCS Operation window is

redisplayed.
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4.1.1.5 Export Settings

Use this menu item to save customer information and environment setup information to local
files.

The exported information can be used to start the REMCS service on another server.

Regisration
Re-register - :
Customer Information update [Exportation of the REMCS settings|

Emvironment settings !
Connection Emvironment
Periodical Connection
Export Settings
Comnection tvpe change

Connection
Connection check Environment information Customer information Cancel
Temporary Disconnection
Reconnection

The environment information and the customer information are exparted.

Support Information
Maintenance start.

Maintenance stop.

EXIT

Machine[D 00-SPARCEPS#FF-SEEPAAALF-AL-00000L ACTIVE  Internet Connection(Mail Only)

1. Click [Export Settings] in the menu in the REMCS operation window.
The Export Settings window is displayed.

2. Click the [Environment information] button.
A file name and storage location specification dialog box appears. Specify the

storage locations of the “rm_bkenv.def” file.
3. Click the [Customer information] button.
A file name and storage location specification dialog box appears. Specify the

storage locations of the “rm_bkcus. def” file.

4. Click the [Cancel] button to return to the REMCS operation window.

120
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4.1.1.6 Connection type change

Use this item to change the current connection type to another connection type.

1. Click [Connection type change] in the menu in the REMCS operation window.

The Connection type change window is displayed.

Registration

Re-register

Customer [nformation update |
Environment settings

Connection type change

Connection Environment

Periodical Commection Import from the local files

Export Settings

Connection tvpe chanse Connection t-_gpgl\memet Connection{Mail Only) j
Connection

Connection check
Mext Cancel

Temporary Disconnection
Recomection

Support Information
Maintenance start.
Maintenance stop.

EXIT

MachineID 00-5PARCEPSHFF-CEEPAAALF-AA-000001 ACTIVE  Internet Connection(Mail Onlv)

2. Select the connection type by referring to Section 3.1.3.3, “Initial Settings
window.” And then, click the [Next] button.
The Environment Setting window corresponding to the connection type being used now

is displayed. The state of the connection to the REMCS Center becomes “UNUSED.”

e Internet Connection (Mail Only)
The Internet (Mail Only) Connection Environment Settings window is displayed.

* Connection tvpe Environment Customer information Registration Connection check

EXIT

‘Internet(Mail Only) connection environment settings

SMTP Server |

Sender E-mail Address |

Authentication type Mo certification -

AUTH SMTP tvpe Invalidity =| (This entrv is valid at setting [Authentication type] in [AUTH SMTP].)

UserID (This entry is valid except setting [Authentication type] in [No Certification] )
Password (This entry is valid except setting [Authentication tvpe] in [No Certification].)
PQOP Server | (This entrv is valid at setting [Authentication type] in [POP Before SMTP].)
Partial mail setting. @ Divide into 64Kbyte transmissions. " Do not divide.
Back Text Cancel
MachineID 00-3PARCEPSHFF-3EEPAAAIF-AA-000001 UNUSED  Internet Connection(Mail Onlv)
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e P-P Connection (Mail Only)/ P-P Connection (VPN: Mail Only)
The Point—to—-Point Connection Environment Settings window is displayed.

* Connection type Environment Customer information Registration Comnection check

EXIT

Point-to-Point Connection environment settings

SMTP/PROXY Server |
Sender E-mail Address I

Partial mail setting. @ Divide into 64Kbvte transmissions. © Do not divide.
Back Next Cancel
MachineID 00-3PARCEPS#FF-SEEPAAAIF-AA-000001 UNUSED  P-P Connection(Mail Only)

3. Update the environment settings. And then, click the [Next] button.
The Periodical Connection Settings window is displayed.

* Connection type Emrvironment Customer information Registration Comnection check

\ Periodical Connection settings

current schedule of Periodic Connection: 11:1 every week on Tuesday.

Period | Every wesk >l A day of the week |Tue x| (This entry is valid at setting [Period] in [Every week])
Operation time |H hour |1 min. - | hour | min. (Periodical connection time is set at random from the range of [Operation time].)

* If operation end time is not entered. periodical connection time is set at operation start time.

Back MNext Cancel

MachineID 00-3PARCEPSHFF-SEEPAAALIF-AA-000001 UNUSED  Internet Connection(Mail Only)

4. Check the periodical connection settings. When you want to change the schedule,
change the settings by referring to Section 3. 1. 3.6, “"Periodical Connection Settings

window. ”

Click the [Next] button, the Customer Information window is displayed.
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4.1 Operation of SPARC Enterprise M series

* Comection type * Environment Customer mformation Registration Connection check
EXIT
| Customer Information
The asterisk "*" fields are required.
Company Name G I,‘Q(}L‘(XXJO(
Department Division Joo00cIK
Address = focoocon
Building Jrocacoou
Administrator Name * I){‘{”OO(XKK
E-mail Address > |xxxx@xxxx.xxxx KX
Zip/Postal Code IUUU-UUUU ex)012-3456
Phone Number i IUUU—UUU—UUUU ex)012-345-6789
Fax Number IUUU-UUU-OUUU ex)012-345-6789
Machine Unique Name |X}O(XX}C{X
Country b IJP (ISO-3166 CODE(AL))
Machine Installation Site |XX>O(JO%{
Machine Installation Building  [}0000000C
FE's E-mail Address |xxxx@xxxx.xxxx KX
Back | Next Cancel
MachineID 00-BPARCEPE#FF-EEEFAAAIF-AA-000001 UNUSED  Internet Connection(Mail Cnlv)

5. Check the customer information. When you want to change the information, update
the information by referring to Section 3.1.3.7, ”“Customer Information window.”
Click the [Next] button, the Customer Information Review window is displayed.

* Connection type * Environment Customer information Registration Connection check

EXIT

Customer Information Review

Please confirm the customer information is right.

Company Name h9.0.8.9,9,0.0.0.4
Department Division $.9.9.9.9.9.9.9.¢
Address 9,9.6.9,9.9.9,9.4
Building p.9.6.0.0.6,0.9.¢
Administrator Name b 9.9.9.9.9.0.9.4
E-mail Address * X0 (AR XX XX
Zip/Postal Code 000-0000
Phone Number * 000-000-0000
Fax Number 000-000-0000
Machine Unique Name . 9.9.0.9.9.9.9.¢
Country =P

Machine Installation Site D0 6.0.0.9.9.9.¢
Machine Installation Building  XXXXXNXX

FE's E-mail Address possifhinedesi®ed
Back INext Cancel
MachineID 00-3PARCEFS#FF-SEEPAAAIF-AA-000001 UNUSED  Internet Connection(Mail Only)
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6. Check the displayed information. If the information is acceptable, click the [Next]
button.
The Information Transmit Agreement window is displayed.
* Connection tvpe * Environment * Customer information Registration Connection check
EXIT
|Inf0rmati0n Transmit Agreement
1l be sent to the REMCS Center.
1 be sent to
dware failure occurs, machine information will be sent automatically to
1 be used solely and expressly for the support and maintenance of
not ke offered to any third pa
Moreover, this information will ke sent in encryprted form by the REMCS Agent.
Back Agree | Cancel
MachineID 00-SPARCEPS#FF-SEEFPAAATF-AA-000001 UNUSED  Internet Connection(Mail Only)
7. Check the contents of the Agreement. If you agree with the terms of the Agreement,
click the [Agree] button.
The entered information is transmitted to the REMCS Center and the Registration
Result window is displayed
* Connection type * Environment * Customer information * Registration Comnection check
EXIT
\ Registration result
Registration completed.
Back Next Cancel
MachineID 00-8F ARCEPS#FF-SEEPAAAIF-AA-000001 UNUSED  Internet Comnection(Mail Only)
8. Click the [Next] button.

The Connection Check window is displayed.
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4.1 Operation of SPARC Enterprise M series

9.

10. The Result of Connection Check window is displayed with information on the connection

* Connection type * Environment * Customer nformation * Registration Comnection check

EXIT

Connection check

Executes connection check with the REMCS Center. The transmission time is dependent on network speed.

Notification of the result to the administrator. (XX¥¥{@ ¥XXX.XX¥X.XX)
@ Notification. " Do not notify.

Notification of the result to the installer. (In case of sending except for administrator, please check if)
" Notification (normal format). " Notification for cell phone (simple format).

@ Do not notifv.

E-mail address for receiving results. I

Back | Check Cancel
MachineID 00-8PARCEPS#FF-SEEPAAALF-AA-000001 UNUSED  Internet Connection(Mail Only)

Specify information by referring to Section 3.1.3.11, “Connection Check window.”

After entering information, click the [Check] button.

to the REMCS Center.

* Connection type * Environment * Customer information * Registration * Comnection check

‘ Result of connection check

RMG_0058: Connection check notification completed

After completion of a successfil check with the REMCS Center,
a confirmation E-mail is sent to administrator.

OK

MachineID 00-BFPARCEFPS#FF-SEEPAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Onlv)

11. Click the [OK] button to return to the REMCS operation window.
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4.1.1.7 Gonnection Check

Use this menu item to obtain information on the connection to the REMCS Center.

1. Click [Connection Check] in the menu in the REMCS operation window.
The Connection Check window is displayed.

Registration
Re-register \ Connection check
Customer Information update

Emvironment settings

Connection Environment Executes connection check with the REMCS Center. The transmission time is dependent on network speed.

Periodical Comnection

Export Settings
Connection tvpe change Notification of the result to the administrator. (xxxx@ xXXX.XXXX.XX)
Connection & Notification. © Do not notify.

Connection check

Temporary Disconnection
Reconnection € Notification (normal format).  Notification for cell phone (simple format).

Notification of the result to the installer. (In case of sending except for administrator, please check it)

Support Information & Do not notify.

Maintenance start.
Maintenance stop.

E-mail address for receiving results. |

EXIT
Check Cancel
MachineID 00-SPARCEFPR#FF-SEEFAAAIF-AA-000001 ACTIVE  Internet Connection(Mail Onlv)

”

2. Specify information by referring to Section 3.1.3.11, “Connection Check window.
After entering information, click the [Check] button.

3. The Result of Connection Check window is displayed with information on the connection
to the REMCS Center.

Registration
Re-register
Customer Information update Result of connection check

Environment settings

Connection Environment
Periodical Connection RMG_0038: Connection check notification completed.

Export Settings . )
c i h After completion of a successful check with the REMCS Center,
Lonnection fype change a confirmation E-mail is sent to administrator.

Connection
Connection checle
Temporary Disconmection
Reconnection OK
Support Information
Maintenance start.
Maintenance stop.

EXIT

MachineID 00-SPARCEPSHFF-SEEFPAAAIF-AA-000001 ACTIVE  Intemnet Connection(Mail Onlv)

4. Click the [0K] button to return to the REMCS operation window.
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4.1.1.8 Temporary Disconnection

Use this item to temporarily stop the connection to the REMCS Center.

e No communication is performed with the REMCS Center while the connection to the REMCS
Center is stopped.
e To resume system operation after the connection to the REMCS Center is stopped,

“Reconnection” must be executed from the REMCS Operation window.

Registration
Re-register
Customer Information update | Temporary Disconnection

Emvironment settings

Connection Environment

Periodical Conmection Disconnect with the REMCS Center temporary.

Export Setinzs

Connection type change
Connzction

Disconnect Cancel
Connection check

Temporary Disconnection
Reconnection

Support Information
Maintenance start.

Maintenance stop.

EXIT

MachinelD 00-BPARCEPS#FF-SEEPAAAIF-AAQOO0O01 ACTIVE  Internet Connection(Mail Only)

1. Click [Temporary Disconnection] in the menu in the REMCS operation window. The

Temporary Disconnection window is displayed.

2. Click the [Disconnect] button.
A confirmation dialog box appears and a temporary disconnection notification is sent
to the REMCS Center. After processing is finished, the results are displayed and
the REMCS operation window is redisplayed.
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4.1.1.9 Reconnection

Use this menu item to reestablish a connection to the REMCS Center when such connection

has been temporarily stopped

If the operation state of the server had been “TEMPORARY DISCONNECT,” it changes to
“ACTIVE.” 1t had been "MAINTENANCE/TEMPORARY DISCONNECT, ” it changes to “MAINTENANCE.”

Registration

Information update
Emdronment settings
Connection Emvironment
Period

Export Settings

Comnection type change

1 Connection

Connaction
Comnection check
Temporary Disconnection
Recormection

Support Information
A art

Reconnection

Reconnect with the REMCS Center

Reconnect Cancel

MachinelD 00-SPARCEPS#FF-SEEPAAAIF-AL-000001

TEMPORARY DISCONNECT  Internet Connection(Mail Only)

1. Click [Reconnection] in the menu in the REMCS operation window to display the

Reconnection window.

2. Click the [Reconnect] button.

A confirmation dialog box appears and a reconnection notification is sent to the

REMCS Center.

After processing is finished, results are displayed and the REMCS
operation window is redisplayed
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4.1.1.10 Maintenance start

A Fujitsu certified service engineer uses this menu item to set the state of connection

to the REMCS Center in “Maintenance in Progress.”

e No error event is reported to the REMCS Center while the state of connection to the
REMCS Center is “Maintenance in Progress.”
Note:
If 12 hours elapse after "Maintenance start,” error events are reported to the REMCS
Center.

Registration
Re-register
Customer Information update Maintenance start.

Emvironment settings

Conngction Environment

Periodical Comnection Maintenance start event is sent to the REMCS Center.

Export Settings

Comnection tvpe change
Connaction

IMaintenance start Cancel
Connection check

Temporary Disconnection
Reconnection
Support Information

Maintenance start.

Maintenance stop.

EXIT

MachinelD 00-8FPARCEFS#FF-SEEFAAALIF-AA000001 ACTIVE  Internet Connection({Mail Only)

1. Click [Maintenance start] in the menu in the REMCS operation window. The

Maintenance start window is displayed.

2. Click the [Maintenance start] button.
A confirmation dialog box appears and a Maintenance start notification is sent to

the REMCS Center. After processing is finished, results are displayed and the REMCS
operation window is redisplayed.
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4.1.1.11 Maintenance stop

A Fujitsu certified service engineer uses this menu item to change the state of connection

to the REMCS Center from “Maintenance” to “Active.”

Registration
Re-register
Customer Information update Maintenance stop.

Emironment settings
Comnection Emvironment
Periodical Connection Maintenance end event is sent to the REMCS Center.
Export Settings

Comection tvpe change

Connection IMaintenance stop Cancel

Comnection check
Temporary Disconnection
Reconnection

Support Information
Maintenance start
Maintenance stop.

EXIT

MachineID 00-3PARCEPS#FF-3EEPAAALF-AA-000001 MAINTENANCE Internet Connection{Mail Only)

1. Click [Maintenance stop] in the menu in the REMCS operation window to display the

Maintenance Stop window.
2. Click the [Maintenance stop] button
A confirmation dialog box appears and a maintenance stop notification is sent to the REMCS

Center. After processing is finished, results are displayed and the REMCS operation window

is redisplayed.

4.1.1.12 EXIT

Use this menu item to close the window and end REMCS operation.

1. Click [EXIT] in the menu in the REMCS operation window.
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4.1.2 Detail settings

The settings in this window affects the REMCS functions. Normally, a Fujitsu certified

service engineer makes these settings. Customers are requested to not change the contents

of the items on their own judgment

When [FE operation] is selected from the XSCF Web console, the dialog box shown below

appears.

Caution !

Use this menu according to instruction from REMCS Center.

Cancel Start

Clicking [Start] displays the window shown below.

Clicking [Cancel] closes the dialog box

Eile Edit View Favorikes Tools  Help

ZAREMES Agent - Microsoft Internet Explorer sl

Address | httpsjocc ok, e o remes{RIMG_StartUH,cgi?InitFlag=CE x| P

FE operation
Detail enwironment settings
Selecting REMCS Center
Select language
Machine name display change

EXIT

| REMCS FE menu

Please select REMCS FE operation link on the left fame

MachineID 00-SPARCEFS#FF-SEEPAAATF-AA-000001 ACTIVE  Internet Commection(hail Only)

Menu item

Outline

FE operation

Detail environment

settings

Changes the settings of the communication environment.

Selecting REMCS Center

Selects the connection destination REMCS Center.

Select language

Selects the language to be registered with the REMCS Center

Machine name display

change

Changes the unit name displayed in the REMCS window between the unit

ID and unique name

EXIT

Ends REMCS operation.
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4.1.2.1 Detail environment settings

Use this menu item to change the settings of the communication environment.

The displayed window varies depending on the authentication type of the SMTP server.

Environment Settings window for POP before SMTP authentication

inix
Eile  Edit View Favorites Tools  Help ‘
Address I https: e xa, e xzxfremcs [RME_Frame. caizwiniame=CntDetailtLoginkey=18CEFlag=1 j WGD

FE operation
Detail envirenment settings

Selecting REMCS Center | Environment settings |
Select language
Machine name display change E-Mail settings
Timeout lEU—Sec Eetry Count ,5— Retry mterval I3U—Sec
el parhal size |E4_KB
EXIT PORT Mo .

POP(POP Before SMTP) settings
wait time after POP authentication |1000 ms
PORT Ne. 110

Setting I Cance|

MachineID 00-SPARCEPS#FF-SEEPALATF-AA-000001 ACTIVE  Internet Comnection(hdail Only)

Environment Settings window for an authentication type other than POP before SMTP

-l
Fle Edit View Favorites Took Help
Address | hitpsiifoor. o s sonsremcs{RMG_Frame. coitWinhame=CnkDetalBL ogink ey= 13 EFlag=1 | 6o
FE operation
Digtail enwironment setiings
Selecting REMCS Center \ Environment settings |
Select language
IMachine name display change E-Mail settings
Timeout 60 Sec  Retry Count |5 Retry interval |30 Sec
Iufail partial size |64 KB
EXIT PORT Ne. 25
Setting | Cancel
MachinelD 00-SPARCEPS#FF-SEEPAAAIF-A4-000001 ACTIVE  Internet Connection(hdail Only)
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Entry item Max. Required? Description
number of
columns

E-Mail Timeout 4 Yes Specify the e-mail timeout monitoring time
(seconds) (60 to 3600).

E-Mail Retry Count 2 Yes Specify the e-mail retry count.

E-Mail Retry Interval | 3 Yes Specify the e-mail retry interval (seconds) (1 to
600).

Mail partial size 3 Yes Specify the e-mail division size (0 to 100K
bytes).
* If 0 is specified, e-mail is not divided.

PORT No. 5 Yes Specify the port number on the SMTP server (1 to
65535). The default is 25 (Well Known Port).

Mail transmit wait 4 Yes (%1) Specify the time (milliseconds) during which mail

time transmission should be made to wait after POP3
authentication (0 to 3000). (1000 ms is
recommended. )

POP Port No. 5 Yes (k1) Specify the port number on the POP3 authentication
server (1 to 65535). The default is 110 (Well
Known Port).

*1 Required only when POP authentication is used.

1. Click [Detail environment settings] in the REMCS FE operation window.

One of the above windows is displayed depending on the current setting conditions.

2. Click the [Setting] button.
A confirmation dialog box appears. Register the settings. After processing is
finished, the results are displayed in a popup window and the REMCS FE operation

window is redisplayed.
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4.1.2.2 Selecting REMCS Center

Use this menu item to change the REMCS Center to connect to.

T i
Ble Edit View Favorites Tods Help ‘
Addressl htps: /o e, o soaivemncs IRMG_Frame. cai?winMame=ChaCenterdLogink ey=12CEFlag=1&InitFlag=CE j PGD
FE operation

Detail enwironment settings

Selecting REMCS Center | Selecting REMCS Center |

Select language

Machine name display change
REMCE Center |USAFCS =

ET
Setling | Cance| |
MachineID 00-SPARCEPS#FF-SEEPAAATF-AA-000001 ACTIVE  Internet Connection(hail Only)

1. Click [Selecting REMCS Center] in the REMCS FE operation window.

2. Select the destination REMCS Center. No data can be entered directly. Select a

destination from the pull-down menu.

3. Click the [Setting] button.
A confirmation dialog box appears. Register the settings. After processing is

finished, the results are displayed in a popup window and the REMCS FE operation
window is redisplayed.
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4.1.2.3 Select Language (Japanese or English)

Use this menu item to select the language to be registered at the REMCS Center during

registration.

/3 REMCS Agent - Microsoft Internet Explorer i o (=] 3

Ble Edit Yiew Favorites Tods Help ‘
Address | hitps: focs son. ox, couremesfRMiS_Frame.cai?winame=ChalangsLoginkey=18CEFlag=1 =] e

FE operation
Detail enwironment settings
Selecting REMCS Center Select language(Japanese or English)|
Select language
Machine name display change

 Japanese
& English

EXTIT

Setting Cancel

MachineID 00-SPARCEPS#FF-SEEPALATF-AA-000001 ACTIVE  Internet Commection(Mail Only)

1. Click [Select language] from the REMCS FE operation window to display the above

window.
2. Select Japanese or English.

3. Click the [Setting] button.
A confirmation dialog box appears. Register the settings. After processing is
finished, the results are displayed in a popup window and the REMCS FE operation

window is redisplayed.

®

Note
If a customer sets the XSCF time zone to other than Asia/Tokyo on a machine installed
in Japan or if a customer sets the XSCF time zone to Asia/Tokyo on a machine installed
outside Japan, contact a Fujitsu certified service engineer.
After language selection is performed, registration must be executed again from the

beginning.
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4.1.2.4 Machine name display change

Use this menu item to change the machine name displayed in the REMCS Settings windows to

the machine ID or the machine unique name defined in the Customer Information window.

i
Eile  Edit View Favorites Tools  Help ‘
Agdressl https:/fexx xax,wxx xexfremes/RME_Frame, cai?winName=ChaDeviLoginkey=1&CEFlag=1 j ﬁGu

FE operation
Detail enwirenment settings
Selecting REMCS Center |Select to Display Machine ID or Machine Unique Name‘
Select language
IMachme name display change
& hfachine ID
" Machine Tmque Name
BT
Setting Cancel
MachineID 00-SPARCEPS#FF-SEEPALATF-AA-000001 ACTIVE  Internet Comnection(hdail Only)

1. Click [Machine name display change] in the REMCS FE operation window to display the

above window.
2. Specify the machine name to be displayed in the status display frames.

3. Click the [Setting] button.
A confirmation dialog box appears. Register the settings. After processing is
finished, the results are displayed in a popup window and the REMCS FE operation
window is redisplayed.
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4.1.3 CGCollecting software investigation information

Software investigation information can be collected by using the operation menu of Machine
Administration
The software investigation information collection menu is included in Enhanced Support

Facility in the machine 0S. Use the Machine Administration menu.

4. Display “Remote Setup.”

5. Select “Software Investigation Information Collection.”

For a detailed explanation of using software investigation information collection, see

Chapter 6, “Software Investigation Information Collection.”
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4.2 Operation of PRIMEPOWER models 900/1500/2500

4.2.1 Operation

The connection to the REMCS Center can be checked by the operation menu in the Machine
Administration menu.
The machine operation menu can be displayed as follows.

1. Display “Remote Customer Support System (REMCS) Setup.”

2. Select “REMCS Operation Setting” from the REMCS Agent menu.

Serer) BENCS Operation Setting roerm
Present state {The systern is operating norrally.)

1. Cannection check with REMCS Center

2. Tentative gop of connectionwith REM CS Center

3. Resume connection with REMCS Center

4. Manual reception of Hardweare Contral Program{HCF

gj:Cnit b Back fo presdous mem G0 o toprmenn hiHelp

Select ore (1-4 bt h):

The following operations can be performed by using the machine operation menu.

Menu item Outline
1. Connection check with REMCS Checks a connection to the REMCS Center
Center
2. Tentative stop of connection Suspends a connection to the REMCS Center
with REMCS Center tentatively
3. Resume connection with REMCS Releases the tentative stop of communication,
Center
4. Manual reception of Hardware Downloads the Hardware Control Program (HCP) in a
Control Program (HCP) manual operation.
In the case of the Internet Connection (MAIL Only),
this operation is unavailable
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4.2.2 Display and modification of different kinds of information

after start of operation

Information that is defined during installation of this machine can be displayed and updated
by using the Machine Administration menu.
After the registration has completed, the following menus can be displayed in the “"Remote

Customer Support System (REMCS) Setup” menu.

Menu item Outline

1. Registration Registers customer information and machine

configuration information to REMCS Center.

2. REMCS environment setting Sets up an environment for connection.
Operation Checks a connection to the REMCS Center
4. Change of Connection Type Changes connection type with the REMCS Center.

If you want to change the REMCS environment, please change the setup on “host machine,”
first. And then, change the setup on SMC. It is the same procedure, which is done for
initial setup. It is not necessary to setup shared items on SMC because value changed
on “host machine” will be used

When you are using a Hot Spare SMC Configuration, please apply same change on Standby SMC.

Set “shared” for the items listed below.

Menu item Shared Independent

Connection Environment by e-mail Y
SMTP Server

Connection Environment by e-mail Y

Sender E-mail Address
User authentication of SMTP method

POP Server name
POP Port No
POP User ID
POP Password
POP Waiting time

<= |l=<|=<|=<]|] =<

Connection Environment by HTTP Y
PROXY Server
Connection Environment by HTTP Y
PROXY Port No.
Connection Environment by HTTP Y
PROXY User 1D
Connection Environment by HTTP Y
PROXY Password
Periodical Connection Information Y
Schedule
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When you change the connection type, please perform according to the following procedures.

Change the connection type of “host machines,” which are monitored by SMC
Setup REMCS environment on “host machine.”

If more than one “host machine” are monitored by one SMC, and if it’ s not first time
for modification on “host machine,” select “registration” instead of changing of

connection type. And then, choose “resend.”
Perform registration on SMC, And, select “update.”

When the SMC is in a hot spare configuration, set up the REMCS service on the service
SMC first, and then set up the standby SMC next
When the connection type is different between the Service and Standby, the REMCS

Agent will provide unexpected results
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4.2.3 CGCollecting software investigation information

Software investigation information can be collected by using the operation menu of Machine
Administration
The software investigation information collection menu is included in Enhanced Support

Facility in the machine 0S. Use the Machine Administration menu.

1. Display “Remote Setup.”

2. Select “Software Investigation Information Collection.”

For a detailed explanation of using software investigation information collection, see

Chapter 6, “Software Investigation Information Collection.”
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4.3 Operation of PRIMEPOWER and SPARC Enterprise T
series

4.3.1 Operation

The connection to the REMCS Center can be checked from the operation menu of the Machine

Administration menu.

The machine operation menu can be displayed as follows.

The following operations can be performed

1.

2

Select “"Remote Setup” from the Machine Administration menu.

Select “"REMCS Operation” from the REMCS Agent menu.

REMCS Operation Menu

Maintenance Start

A T o e

Maintenance End

Present state: (System on ordinary operation)

Connection check with REMCS Center

Tentative stop of connection with REMCS Center
Resume connection with REMCS Center

Manual reception of firmware

g:Quit b:Back to previous menu t:Go to top menu h:Help

Select one. (1-6,9,b,t, h):

from the machine operation menu.

Menu item

Outline

Connection check with REMCS Center

Checks a connection to the REMCS Center

Tentative stop of connection with
REMCS Center

Suspends a connection with the REMCS Center
tentatively

Resume connection with REMCS Center

Releases the tentative stop of communication.

Manual reception of firmware

Or

Manual reception of Hardware Control
Program (HCP)

Downloads firmware in a manual operation
In the case of the Internet Connection (MAIL
Only) and Point—-to—Point Connection (MAIL

Only), this operation is unavailable

Maintenance Start

Remote maintenance is changed to maintenance

status.

6

Maintenance End

The maintenance status is released.

When the following situations are satisfied, “Maintenance Start” and “Maintenance End”

can be selected.

- SPARC Enterprise T series using Enhanced Support Facility 4.0 or later

- SPARC Enterprise T series and

Applied 914603-06 or later and 914701-01 or later
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4.3.2 Display and modification of different kinds of information

after start of operation

Information defined during installation of this machine can be displayed and updated from
the Machine Administration menu.
After registration has completed, the following menus can be displayed from the “REMCS

Agent” menu.

Menu item Outline

1. Registration Registers the customer information and the
machine configuration information to REMCS

Center.

The REMCS setup data can be exported from
control domain of Logical Domains.
The REMCS setup data can be imported to guest

domain.

2. REMCS Environment Setting Sets up an environment for connection.

This menu cannot be used on the guest domain.

3. REMCS Operation Checks a connection to the REMCS Center.
4. Change Connection Type Changes connection type with the REMCS Center.
This menu cannot be used on the guest domain.
5. Software Investigation Information Collects software investigation information.
Collection

The software investigation information

collection is not supported on guest domain.

4.3.3 GCollecting software investigation information

Software investigation information can be collected from the operation menu of the Machine

Administration menu.
1. Display the “Remote Setup.”
2. Select ”“Software Investigation Information Collection.”

For an explanation on how to use software investigation information collection, see Chapter

6, “Software Investigation Information Collection.”

143



Chapter 5 Messages

This chapter explains major error messages displayed in the windows.




5.1 Messages of SPARC Enterprise M series

5.1 Messages of SPARG Enterprise M series

Each message includes internal information for investigation.

5. 1.1

Error messages

Message code Message Corrective action
RMG_0015 Invalid entry. Enter valid data
RMG_0016 Input value is out of range
RMG_0018 Failed to get registration data. (xxx) Retry execution. If it fails,
close the REMCS window, display the
RMG_0021 Failed to register REMCS environment data. | window again, and reexecute the
(xxx) operation. If the problem
RMG_0025 Failed to set connection mode. persists, contact the support
center.
RMG_0027 Failed to change Machine status. (xxx)
RMG_0028 Input all entries. Enter data for all items.
RMG_0030 Specify server name/user ID/password all | Specify the POP server correctly
when you specify POP server
RMG_0031 Specify user ID/password all when you Specify AUTH SMTP authentication
specify AUTH SMTP. information correctly
RMG_0032 The specified file can not be imported. Specify a valid file
RMG_0033 Invalid directory name specified. Specify a valid directory
RMG_0036 Required entry. Enter data for required entries
RMG_0040 Automatic registration failed. (xxx:xxx) | Retry execution. If it fails,
RMG_0041 Failed to setting Machine status. (xxx) | close the REMCS window, display the
window again, and reexecute the
operation. If the problem
persists, contact the support
center.
RMG_0043 Failed to set REMCS environment (Internet | Check the specified SMTP server
connection (Mail only)). FQDN or IP address. Also verify
that the network conditions are
normal.
RMG_0048 Invalid end time. Check the operation end time and
specify the correct time
RMG_0051 Failed to register the periodical Check whether the network
connection schedule.  (xxx) conditions are normal.
RMG_0052 Failed to set the periodical connection Retry execution. If it fails,
schedule. close the REMCS window, display the
window again, and reexecute the
operation. If the problem
persists, contact the support
center.
RMG_0056 Failed in the connection check Check whether the network
notification. (xxx:xxx) conditions are normal.
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Message code Message Corrective action
RMG_0065 Failed to get customer information. (xxx) | Retry execution. If it fails,
close the REMCS window, display the
window again, and reexecute the
operation. If the problem
persists, contact the support
center.
RMG_0068 Invalid character specified in [Company Confirm the characters that can be
Name]. specified and specify information
RMG_0069 Invalid character specified in correctly.
[Department/Division].
RMG_0070 Invalid character specified in [Address].
RMG_0071 Invalid character specified in [Building].
RMG_0072 Invalid character specified in
[Administrator Name].
RMG_0073 Invalid character specified in [Machine
Installation Site].
RMG_0074 Invalid character specified in [Machine
Installation Building].
RMG_0077 Failed to register customer information. Retry execution. If it fails,
(xxx) close the REMCS window, display the
window again, and reexecute the
operation. If the problem
persists, contact the support
center.
RMG_0080 Failed to set REMCS environment Check the specified SMTP server
(Point—to—Point). FQDN or IP address. Also verify
that the network conditions are
normal.
RMG_0085 Registration failed. (xxx) Check whether the network
RMG_0088 Update registration failed. (xxx) conditions are normal.
RMG_0092 Registration has not executed, setup is Perform setup after registration
incomplete. is complete.
RMG_0096 The specified file includes an unsupported | Specify a file with the same
connection type. The environment connection type.
information can not be imported.
RMG_0097 Failed to read connection point list file. | Retry execution. If it fails,
(xxx) close the REMCS window, display the
RMG_0099 Failed to change the REMCS Center. (xxx) | window again, and reexecute the
RMG_0118 Failed to import the environment operation. If the problem
information and the customer persists, contact the support
information. (xxx) center.
RMG_0121 Failed to export the environment Check whether the size of the
information. (xxx) backup destination is too small or
RMG_0122 Failed to export the customer information. | whether the export destination is
(xxx) write—inhibited.
RMG_0129 Wait for a while. Wait for a while.
RMG_0142 The file doesn’t exist in the selected Specify a directory that contains

directory.

a file.
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Message code Message Corrective action

RMG_0143 Invalid REMCS environment information Specify a valid file and reexecute
file. operation

RMG_0144 Invalid customer information file

RMG_0150 Failed to read setting file. (xxx) Retry execution. If it fails

RMG_0172 Failed to get Destination information. close the REMCS window, display the
(xxx) window again, and reexecute the

operation. If the problem
persists, contact the support
center.

RMG_0181 Invalid E-mail address specified. Check the e-mail address.

RMG_0182 Enter E-mail address of administrator or | Check the connection confirmation
installer. information notification

destination

RMG_0183 Specify E-mail address for receiving Check the e-mail address of the
results. result notification destination.

RMG_0192 The file is not imported, because the WEB | Use the WEB browser supported by
browser is not supported. the XSCF Web.

RMG_0193 The REMCS frame is not displayed, because | Retry execution after waiting
the REMCS module is not available. about 5 minutes. If the problem

persists, contact the support
center.

RMG_0194 Automatic registration failed, because Use the Customer information file
there was no required entry in the Customer | from which personal information is
information file. not deleted.

RMG_1121 Invalid frame change. Perform correct operation for

frame change

RMG_1123 Connection closed. Open REMCS window again. Or log in

RMG_1135 to XSCF Web again

N

e \Message codes are not always displayed.

5.1.2 Communication error messages

This section explains the error messages that are displayed in the windows if an error

occurs during communication processing
include the respective corrective actions to be taken

If a problem persists even after corrective action, contact the support center.

The communication error messages displayed

Respond properly as instructed
Note that

the values indicated with RL: and SS—Agent: in messages are internal information.

Message code

Message

RL:xxx, SS—Agent : xxx

RMG_2000 (SMTP) There is no valid E-Mail address.
The E-Mail address is not set up correctly
RL:xxx, SS—Agent : xxx

RMG_2003 (SMTP) Communication timeout error was detected

Please try again after several minutes.
When you do not solve the trouble, please check the network between the

mail (SMTP) server, and check whether the SMTP server is running.
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Message code

Message

RMG_2004

(SMTP) An error was detected by the specified mail (SMTP) server.
Please improve environment with reference to the following messages.
(Message from the SMTP server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, S—Agent : xxx

RMG_2005

(SMTP) Unable to connect the specified mail (SMTP) Server

Error was detected during communication to the specified mail (SMTP)
server.

The following causes can be considered.

e The SMTP server name is wrong

e When the DNS server is used, the DNS server is not running

e The problem of the network between mail (SMTP) server.

(Message from the SMTP server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2006

(SMTP) Unable to connect the specified mail (SMTP) Server

The following causes can be considered.

e The SMTP server name is wrong

e When the DNS server is used, the DNS server is not running
e The problem of the network between mail (SMTP) server.
(Message from the SMTP server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2007

(SMTP) An error was detected between the mail (POP3) server.
POP before SMTP authentication failed.

The following causes can be considered.

e The POP3 server name is wrong

e User name is wrong.

e Passwd is wrong.

(Message from the POP3 server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2008

(SMTP) An error was detected between the mail (POP3) server

An error was detected during communication to the specified POP3 server
The following causes can be considered

e The POP3 server name is wrong

e When the DNS server is used, the DNS server is not running

e The problem of the network between POP3 server

(Message from the POP3 server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2009

(SMTP) The error was detected between the mail (POP3) server.
The timeout error occurred in communication with a POP3 server.
e The problem of the network between POP3 server.

e POP3 server is not running.

RL:xxx, SS—Agent : xxx
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Message code

Message

RMG_2010

(SMTP) An error was detected during communication to the specified mail
(POP3) server

The POP3 server name is wrong, or the POP3 server is not running.

The following causes can be considered.

e The POP3 server name is wrong

e When the DNS server is used, the DNS server is not running

e The problem of the network between POP3 server

(Message from the POP3 server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2011

(SMTP) The error was detected during communication to the specified mail
(SMTP) server

Authentication failed on SMTP server.

The user name or password is wrong, so it cannot authenticate on SMTP server.
(Message from the POP3 server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

RMG_2012

(SMTP) An error was detected during communication to the specified mail
(SMTP) server

The specified SMTP server does not support SMTP AUTH. Or the SMTP server
does not support specified auth type

The following causes can be considered.

e Specified SMTP server is wrong

e Specified auth type is wrong

(Message from the SMTP server)

XXXXXXXXXXXXXXXXXXXX

RL:xxx, SS—Agent : xxx

5.1.3 Other errors

If an error message other than the above is displayed, close the REMCS window, display

the REMCS window again, and reexecute the operation. If the problem persists even after

reexecution

contact the support center.
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5.2 Messages for PRIMEPOWER and SPARC Enterprise T
series

5.2.1 Message of select connection type

This section explains the messages displayed when connection type is selected from the
REMCS Agent window.

Message Select Connection Type is not installation

Explanation This message is displayed, when the Management Server Connection is selected

and the Advanced Agent is not installed

Response 1. Please set up the “Advanced Agent” with reference to the “Service Center
Start Guide.”

2. When you do not solve the trouble, please contact with Fujitsu certified

service engineer.

b.2.2 Message of registration

This section explains the messages displayed when registration is performed from the REMCS

Agent window.

Message Failed in Online Registration. (“return code”: e-mail)
Or
Failed in Online Registration. (“return code”: SS-Agent)
Or

Failed in Online Registration. (“return code”)

Explanation Customer registration in the REMCS center or sending of configuration
information failed
A setting error or e-mail communication problem caused by a communication error

is assumed

Response 1. Cope with it with reference to a return code. For details, refer to
Section 5.2.6, “Error return code list.” When there is no return code
in a code list, please contact with Fujitsu certified service engineer.

2. When you do not solve the trouble, please contact with Fujitsu certified

service engineer.

Message Failed in Request Customer Information to Management Server
("return code”: file transfer)

Or

Failed in Request Customer Information to Management Server
("return code”: SS—Agent)

Or

Failed in Request Customer Information to Management Server. (“return code”)
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Explanation This message is displayed only if a connection has been established with the
management server.

During an attempt at registration from the machine via the management server,
the customer information file could not be downloaded from the management
server.

A setting error or problem caused by a communication error is assumed

Response 1. If you have not updated REMCS environment setting after selecting
“Management Server Connection,” execute the change of environment
setting.

2. Cope with it with reference to a return code. For details, refer to
Section 5.2.6, “Error return code list.” When there is no return code
in a code list, please contact with Fujitsu certified service engineer.

3. If they are correctly defined, check whether the management server is
connected
Check whether a customer information file exists in the management server.
If the settings are valid, and you do not solve the trouble in spite of
coping by referencing to the return code, please contact with Fujitsu

certified service engineer

Message Failed Registration to Management Server. (“return code”: file transfer)
Or
Failed Registration to Management Server. (“return code”: SS—Agent)
Or
Failed Registration to Management Server. (“return code”)
Or
Failed registration to Management Server. (“return code”: file transfer)
Or
Failed registration to Management Server. (“return code”: SS—Agent)
Or

Failed registration to Management Server. (“return code”)

Explanation This message is displayed only if a connection has been established with the
management server.
Machine registration on the management server failed

A setting error or problem caused by a communication error is assumed.

Response 1. If you have not updated REMCS environment setting after selecting
“Management Server Connection,” execute the change of environment
setting.

2. Cope with it with reference to a return code. For details, refer to
Section 5.2.6, “Error return code list.” When there is no return code
in a code list, please contact with Fujitsu certified service engineer.

3. If they are correctly defined, check whether the management server is
connected

4. If the settings are valid, and you do not solve the trouble in spite of
coping by referencing to the return code, please contact with Fujitsu

certified service engineer.
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Message The registration data file could not be written
Or
Failed registration Data file Write

Explanation The customer information file to be sent to the center and used for online
registration could not be updated

The free disk space is insufficient, or the registration data file (regist. txt)

does not exist.

Response 1. Check the remaining capacity of the disk under a /opt directory.

2. If the remaining capacity of the disk is enough, back up the environmental
definition file. Re-install the REMCS agent, and restore the
environmental definition.

Perform online registration again.
If the message is displayed again, please contact with Fujitsu certified
service engineer.
Message The registration data file could not be read.
Or
Failed registration Data file Read
Explanation The customer information file to be sent to the REMCS center and used for online
registration could not be read
The registration data file (regist.txt) probably does not exist.
Response 1. Check the remaining capacity of the disk under a /opt directory.

2. If the remaining capacity of the disk is enough, back up the environmental
definition file. Re-install the REMCS agent, and restore the
environmental definition.

3. Perform online registration again.

4. If the message is displayed again, please contact with Fujitsu certified
service engineer.

Message The registration data file could not be read. (“return code”)
Explanation An attempt to read saved registration data from a file failed.
The content of the file may have been destroyed
Response 1. Take corrective action according to the return code. For details, refer
to Section 5.2.6, “Error return code list.” If the relevant return code
is not found in the code list, contact a Fujitsu certified service
engineer.

2. Confirm that registration is successfully completed in English on the
machine to which registration data has been saved

3. Save and transfer registration data again, and read the data during
registration.

4. If the problem persists, contact a Fujitsu certified service engineer.

162




5.2 Messages for PRIMEPOWER and SPARC Enterprise T series

Message The registration data file could not be written. (“return code”)

Explanation The customer information file to be transferred to the other system could not
be written

The file disk space may be insufficient.

Response 1. Check a return code. For details, refer to Section 5.2.6, “Error return
code list.” When you cannot find out return code on the code list, please
contact with Fujitsu certified service engineer

2. If the message is displayed again, please contact with Fujitsu certified

service engineer.

5.2.3 Message when REMCS environment is set

This section explains the messages and solutions for it displayed during setting up of

the REMCS environment from the REMCS Agent window of Machine Administration.

Message The REMCS Environment file could not be written
Or
Failed Writing REMCS Environment Data

Explanation The REMCS environment file could not be updated
The free disk space is insufficient, or the REMCS environment settings file

(remote. conf) does not exist.

Response 1. Check the remaining capacity of the disk under a /opt directory

2. If the remaining capacity of the disk is enough, back up the environmental
definition file. Re—install the REMCS agent, and restore the
environmental definition.
Perform online registration again.
If the message is displayed again, please contact with Fujitsu certified

service engineer.

Message The REMCS Environment file could not be read
Or

REMCS Environment file could not be read

Or

Failed Reading REMCS Environment Data

Explanation The REMCS environment settings file (remote.conf) probably does not exist

Response 1. If the remaining capacity of the disk is enough, back up the environmental
definition file. Re—install the REMCS agent, and restore the
environmental definition.

Perform online registration again

If the message is displayed again, please contact with Fujitsu certified

service engineer.
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Message The REMCS Environment could not be updated.

Or

Failed Updating REMCS Environment Data.
Explanation The REMCS environment file could not be updated.

The free disk space is insufficient, or the REMCS environment file (rimomen. dft)

does not exist.

Response 1. Check the remaining capacity of the disk under a /opt directory.

2. If the remaining capacity of the disk is enough, back up the environmental
definition file. Re—install the REMCS agent, and restore the
environmental definition.

3. Perform online registration again.

4. If the message is displayed again, please contact with Fujitsu certified
service engineer.

Message The REMCS Environment data could not be read.

Or

Failed Reading REMCS Environment Data.

Explanation The REMCS environment file (rimomen.dft) probably does not exist.
Response 1. Back up the environment definitions file, and reinstall the REMCS Agent.
Restore the environment definitions file after installation.

2. Reexecute registration and REMCS environment setup.

3. If the message is displayed again, please contact with Fujitsu certified
service engineer.

Message The environment data could not be read. (“return code”)
Explanation The environment date may be broken.
Response 1. Check a return code. For details, refer to Section 5.2.6, “Error return

code list.” When you cannot find out return code on the code list, please
contact with Fujitsu certified service engineer.

2. Confirm that the machine to which registration data has been saved is
connected to the administration server and its registration is completed
successfully in English.

3. Save and transfer registration data again, and read data during
environment setting.

4. If the message is displayed again, please contact with Fujitsu certified

service engineer.
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Message The environment data are not for Management Server
The environment data could not be read.

Explanation The environment setup file that has been saved could not be read
Stored environment data may be broken, or, connection type in the environment
data is not "Management Server Connection.”

Response 1. Confirm that the machine to which registration data has been saved is

connected to the administration server and complete in registration

successfully in English

2. Save the environment data and transfer them again. Read them at the

environment setting

3. If the message is displayed again, please contact with Fujitsu certified

service engineer.

5.2.4 Message on operation

of Machine Administration.

Message failed in the center connection restart. (“return code”: HTTP)
Or
failed in the center connection restart. (“return code”: e-mail)
Or
failed in the center connection restart. (“return code”: file transfer)
Or
failed in the center connection restart (“return code”: SS-Agent)
Or
failed in the center connection restart. (“return code”)
Or
Failed resume connection with REMCS center. (“return code”: HTTP)
Or
Failed resume connection with REMCS center. (“return code”: e-mail)
Or
Failed resume connection with REMCS center. (“return code”: file transfer)
Or
Failed resume connection with REMCS center. (“return code”: SS—Agent)
Or
Failed resume connection with REMCS center. (“return code”)
Explanation A setting error or communication error (e—mail or HTTP communication problem)
is assumed
Response 1. Cope with it with reference to a return code. For details, refer to

Section 5. 2.6,

“Error return code list.” When there is no return code

in a code list, please contact with Fujitsu certified service engineer.

2. When you do not solve the trouble, please contact with Fujitsu certified

service engineer.

This section explains the messages displayed during operation from the REMCS Agent window
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Message failed in the center connection tentative stop. (“return code”: HTTP)
Or
failed in the center connection tentative stop. (“return code”: e-mail)
Or
failed in the center connection tentative stop. (“return code”: file
transfer)
Or
failed in the center connection tentative stop. (“return code”: SS—Agent)
Or
failed in the center connection tentative stop. (“return code”)
Or
Failed tentative stop of connection with REMCS Center. (“return code”: HTTP)
Or
Failed tentative stop of connection with REMCS Center.
("return code”: e-mail)
Or
Failed tentative stop of connection with REMCS Center.
("return code”: file transfer)
Or
Failed tentative stop of connection with REMCS Center.
("return code”: SS—Agent)
Or
Failed tentative stop of connection with REMCS Center. (“return code”)
Explanation A setting error or communication error (e-mail or HTTP communication problem)
is assumed
Response 1. Cope with it with reference to a return code. For details, refer to
Section 5.2.6, “Error return code list.” When there is no return code
in a code list, please contact with Fujitsu certified service engineer.
2. When you do not solve the trouble, please contact with Fujitsu certified
service engineer.
Message The connection could not be confirmed
Or
Failed connection confirmation.
Or
The connection could not be confirmed. (“return code”: HTTP)
Or
The connection could not be confirmed. (“return code”: mail)
Or
The connection could not be confirmed. (“return code”: file transfer)
Or
The connection could not be confirmed. (“return code”: SS—Agent)
Or
The connection could not be confirmed. (“return code”)
Explanation A setting error or communication error (e—mail or HTTP communication problem)

is assumed
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Response 1. If the return code is displayed [except—500], response by return code is
performed.
See detail in [error return code list].
If no corresponding return code is in Section 5.2.6, “Error return code
list,” please contact with Fujitsu certified service engineer
2. If response by return code is not effective, please contact with Fujitsu
certified service engineer.
3. Check whether the REMCS environment is set up normally.
Check whether the “e-mail connection environment” is set up normally
Check whether the “HTTP connection environment” is set up normally.
4. If the settings are normal, please contact with Fujitsu certified service
engineer.
Message Failed in the Hardware Control Program (HCP) reception. (“return code”: HTTP)
Or
Failed in the Hardware Control Program (HCP) reception.
("return code”: e-mail)
Or
Failed in the Hardware Control Program (HCP) reception.
(“return code”: file transfer)
Or
Failed in the Hardware Control Program (HCP) reception.
("return code”: SS—Agent)
Or
Failed in the Hardware Control Program (HCP) reception. (“return code”)
Or
Failed in firmware download reception. (“return code”: HTTP)
Or
Failed in firmware download reception. (“return code”: e-mail)
Or
Failed in firmware download reception. (“return code”: file transfer)
Or
Failed in firmware download reception. (“return code”: SS-Agent)
Or
Failed in firmware download reception. (“return code”)
Explanation Firmware could not be received from the REMCS center
Possible causes of the problem are as follows:
1. The disk capacity is insufficient.
2. The directory for storing received firmware was not found
3. A communication error occurred.
Response 1. Check the free disk space remaining for the /var/opt directory
2. If the free disk space is sufficient, the problem is caused by a
communication error or firmware expansion failure.
Cope with it with reference to a return code. For details, refer to
Section 5.2.6, “Error return code list.” When there is no return code
in a code list, please contact with Fujitsu certified service engineer.
3. If the settings are normal, please contact with Fujitsu certified service

engineer.
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5.2.5 Message when REMCS environment via XSCF is set

This section explains the messages and solutions for it displayed during setting up of
the REMCS environment via XSCF from the REMCS Agent window of Machine Administration.

Message IP Address is not set to XSCF.
Or
Subnet Mask is not set to XSCF.
Or
Gateway Address is not set to XSCF.
Or
Host Name is not set to XSCF.
Explanation A setting error is assumed.
Response 1. Check the setting of XSCF. For details, refer to the “User’ s Guide for
Machine Administration.”
Message Failed to connect SMTP Serverl.
Or
Failed to connect SMTP Server2
Explanation A setting error or communication error (e-mail or HTTP communication problem)
is assumed
Response 1. Check the setting of SMTP Serverl or SMTP Server2
2. Check the setting of XSCF. For details, refer to the “User’ s Guide for
Machine Administration.”
Message Failed to connect POP Server for SMTP Serverl.
Or
Failed to connect POP Server for SMTP Server2
Explanation A setting error or communication error (e-mail or HTTP communication problem)
is assumed
Response 1. Check the setting of POP Server for SMTP Serverl or POP Server for SMTP
Server?2.
2. Check the setting of XSCF. For details, refer to the “User’ s Guide for
Machine Administration.”
Message UserID for SMTP Serverl was not authenticated by POP Server
Or
UserID for SMTP Serverl was not authenticated by POP Server.
Explanation A setting error or communication error (e—mail or HTTP communication problem)
is assumed
Response 1. Check the setting of POP Server for SMTP Serverl or POP Server for SMTP
Server?2.
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5.2.6 Error return code list

Return Explanation Possible cause Corrective action

code

-2 Network error HTTP API error Check the network settings

The local host name has not been set.

-7 Communication A timeout was detected during Check whether the SMTP server is
timeout error communication processing (HTTP, mail, | running.

etc.)

-10 Another task or Communication processing is busy. Re—send after several minutes.
process is
carrying out
communication.

-12 The user ID is The user ID is invalid. Check the Proxy userID
invalid.

-13 The password is The password is invalid. Check the Proxy password
invalid.

-14 Memory allocation HTTP API error e Quit unnecessary
failure Mail API error applications and

Insufficient memory services
e Check whether the
physical memory and the
disk containing swap
files have enough free
space.

-15 Communication is The center is not connected. Establish a connection to the
disabled because center again
there is no
connection to the
center.

-16 Insufficient disk HTTP API error Increase the size of free space
capacity Desk capacity is insufficient. on the disk containing the

installation directory (/opt),
temporary directory (/tmp), and
system directory

-17 Communication is Maintenance in progress Finish maintenance
disabled during
maintenance.

-18 The configuration Configuration information sent from the | Wait for about 10 minutes. If
information ID is machine has not reached the center, or | this error then occurs again,
inconsistent. configuration information that has re-send the configuration

reached the center has not been information
processed.
-19 Parameter error A required item is not included in Specify the required items

environment settings such as HTTP and

mail settings, or a setting is invalid

correctly.
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Return Explanation Possible cause Corrective action

code

-20 The latest Firmware that can be received is not Please contact with Fujitsu
firmware is not found. certified service engineer.
registered in the
center.

-21 The machine ID is Registration has failed, or an attempt | 1. Registration to a center
not registered in has been made to receive firmware could take a few minutes,
the center. immediately after registration. so an error will occur if

you try some operations
immediately after a
registration. Wait for
more than 10 minutes, and
retry

2. If it still failed, the
registration mail
probably failed to be sent
to the REMCS center
Check whether there is a
problem with the
communication
environment, and retry
registration

=22 The SS-Agent Check whether FJSVrmaos is
service is not installed.
active.

-23 Restarting of the Check whether FJSVrmaos is
SS—-Agent service installed.
has failed.

-25 Event transmission Check whether FJSVrmaos is
failed. installed

-26 Shared pipe Resource shortage Quit unnecessary applications
creation or and services, or restart the OS.
reading has
failed.

=27 File access error HTTP API error Check whether disk capacity is

Mail API error sufficient.
File creation error

-28 Temporary file File creation error Check whether the disk capacity
access error is sufficient.

-29 SS-Agent is not SS-Agent is not installed, or the Reinstall FJSVrmaos.
installed. installation settings are invalid

-30 The function level Upgrade the management server

of the management

server is too low.

version.
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Return

code

Explanation

Possible cause

Corrective action

-52

HTTP server error

HTTP server (center) error

-b4

The HTTP server
cannot be

accessed

HTTP API error

-55

The line has been
disconnected
(HTTP)

HTTP API error

1. Confirm whether there are
mistakes in, HTTP
connection environment
(Proxy Server (host
name/IP address), Proxy
Port No, Proxy UserlID,
Proxy password) set up by
“REMCS Environment
Setting” menu.

2. Confirmwhether there is a
problem in communication
environment (DNS server,
Proxy Server, default
gateway etc.). (Confirm

it with the network

administrator.)

-56

HTTP error other
than the above

HTTP API error

HTTP server (center) error

1. Confirm whether there are
mistakes in, HTTP
connection environment
(Proxy Server (host
name/IP address), Proxy
Port No, Proxy UserID
Proxy password) set up by
“REMCS Environment
Setting” menu.

2. Confirmwhether there is a
problem in communication
environment (DNS server,
Proxy Server, default
gateway etc.). (Confirm

it with the network

administrator.)

-57

HTTP client

connection timeout

HTTP API error

The server is busy

while and retry

Wait for a

-58

HTTP proxy server
authentication

error

HTTP API error

1. Confirm whether there are
mistakes in, HTTP
connection environment
(Proxy Server (host
name/IP address), Proxy
Port No, Proxy UserID
Proxy password) set up by
“REMCS Environment
Setting” menu.

2. Confirmwhether there is a
problem in communication
environment (DNS server,
Proxy Server, default
gateway etc.). (Confirm

it with the network

administrator.)
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Return Explanation Possible cause Corrective action
code
-62 File transfer HTTPI (file transfer) error Check the management server

server error

name. /Check the proxy server

setting.

-64 File transfer
server connection

failure

HTTPI

(file transfer) error

Check the management server
name. /Check the proxy server

setting.

-65 Line disconnected
during file

transfer

HTTPI

(file transfer) error

Check the management server
name. /Check the proxy server

setting.

-66

HTTPI

(file transfer) error

Check the management server
name. /Check the proxy server

setting.

-67 Too many clients
connected (file

transfer)

HTTPI

(file transfer) error

The server is busy. Wait for

while and retry

-68 HTTP proxy server
authentication

error

HTTPI

(file transfer) error

1. Confirm whether there are
mistakes in, Management
server name (host name/IP
address) set up by “REMCS
Environment Setting”
menu.

2. Confirmwhether there is a
problem in communication
environment (DNS server,
Proxy Server, default
gateway etc.). (Confirm
it with the network

administrator.)

=72 SMTP server error

Mail API error

=73 The SMTP server

name is not found

Mail API error

=74 No connection can
be established
with the SMTP

server.

Mail API error

1. Confirm whether there are
mistakes in, mail
connection environment
(SMTP Server, Sender
E-mail Address) set up by
“REMCS Environment
Setting” menu.

2. Confirm whether there is
outside transmission
permission, or the Sender
E-mail Address is
permitted with provider
etc.

3. Confirm whether there are
problem in communication
environment (DNS server,
mail server, default
gateway etc.). (Confirm
it with the network

administrator.)
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Return

code

Explanation

Possible cause

Corrective action

-76

MAIL send error

Mail API error

Please contact with Fujitsu

certified service engineer.

=77

An error occurred
after acceptance
of mail send
processing.
SS—-Agent has
probably retried

sending.

Administration server or remote command

error

=78

Mail send error

Administration server or remote command

error

Confirm whether there are
mistakes in, mail
connection environment
(SMTP Server, Sender
E-mail Address) set up by
“REMCS Environment
Setting” menu.

Confirm whether there is
outside transmission
permission, or the Sender
E-mail Address is
permitted with provider
etc.

Confirm whether there are
problem in communication
environment (DNS server,
mail server, default
gateway etc.). (Confirm
it with the network

administrator.)

=79

User
authentication of
SMTP error (POP
before SMTP)

Mail API error

Confirm whether there are
mistakes in the user SMTP
authentication set up by
“REMCS Environment
Setting” menu.

Confirm whether there are
problem in communication
environment (POP server,
default

Confirm

DNS server,
gateway etc.).
it with the network

administrator.)

-86

SS—Agent call

error

Calling SS—Agent API error

Check the FJSVrmaos

installation conditions
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Return Explanation Possible cause Corrective action
code
-91 Valid Mail-address | Mail API error Confirm whether there are

is not found

mistakes in, mail
connection environment
(SMTP Server, Sender
E-mail Address) set up by
“REMCS Environment
Setting” menu.

Confirm whether there is
outside transmission
permission, or the Sender
E-mail Address is
permitted with provider
etc.

Confirm whether there are
problem in communication
environment (DNS server,
mail server, default
gateway etc.). (Confirm
it with the network

administrator.)
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Chapter 6 Software Investigation

Information Collection

This chapter explains the function and operations of software investigation information

collection.




Chapter 6 Software Investigation Information Collection

6.1 Overview of Software Investigation Information
Col lection

The software investigation information (hereafter simply named as investigation
information) is a general name of data which is used to investigate troubles of customer’ s
system. The software investigation information collection function (SIRMS) supports
analysis of software troubles and is provided as a function of REMCS Agent. The
investigation information collection function can be used to collect the data by simple
operations. The collected investigation information can be sent to the REMCS Center
Software investigation information collection uses QSS (Quick Support System) collection
tools to collect investigation information. QSS collection tools for each product are

prepared and SIRMS calls QSS tools.

Collection and Sending Investigation Information

1. When a software problem occurs, please contact Fujitsu certified service engineer.

2. If it is necessary to investigate software, please get the incident number, the
investigation information to be collected, and the method for sending the
investigation information from Fujitsu certified service engineer

3. Start “Software Investigation Information Collection” in the system where the
trouble occurred

4. Collect the necessary investigation information. Then send the collected

information to Fujitsu certified service engineer by the following method

Information available for sending
Investigation information with small size (%) can be sent to REMCS center through network.

In this way Fujitsu certified service engineer will be able to begin diagnosing or
troubleshooting as quickly as possible
(%) The maximum size limitation is 2 MB by default

Information unavailable for sending
Investigation information with size exceeding maximum limitation cannot be sent to REMCS

center, so it should be delivered to Fujitsu site as instructions from Fujitsu certified

service engineer.
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6. 2 Start and Stop the Menu of Investigation
Information Col lection

Here explains the method of starting and stopping the Investigation Information Collection.
How to start the Investigation Information Collection

UNIX Server model which use System Gonsole
Select “Software Investigation Information Collection” from the Machine Administration
Menu, which ESF (Enhanced Support Facility) on the machine 0S provides.
e Execute ”“/usr/sbin/FJSVmadm/madmin” command on the machine OS.
e Select "Remote Setup” on the Machine Management Menu.

e Select “Software Investigation Information Collection” in the menu.

UNIX Server model which not use System Console
Select “Software Investigation Information Collection” from the operation of the Machine
Administration Menu.
e Execute ”/usr/sbin/FJSVmadm/madmin” command on the machine O0S.
e Select "Remote Setup” on the Machine Administration Menu.

e Select “Software Investigation Information Collection” in the menu.

How to stop the Investigation Information Collection
To stop investigation information collection function, follow two methods are available.
e Select “t” from each menu. The system returns to the top of the Machine
Administration Menu.

e Select ”q” from each menu. The system returns to the Remote Setup Menu.
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6. 3 Operation of the Investigation Information
Collection

6.

3.1 Menu structure of the investigation information col lection

Following shows the abstract of menu structure of the investigation information collection.

Menu

common Menu transition command
g: Retuen to the Remote Setup Menu

b: Retuen to the menu immediately before.

t: Retuen to the top of Machine Administration Menu

n: Move to the next in consecutive menus

p: Retuen to the previous in consecutive menus

6.4.1 4

Collection Menu

<

Investigation information collection

64.2 4

644

v

6.4.3 #

Collected glata management
6.5.1

collection result list

6.5.2

Single Collection

Specify path
collection

Collection tools list

collected data list

6.4.5 \ 4

Execute collection

6.5.3

Single collected
data detail
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6.3.2 Main menu of the investigation information collection

[Software investigation information collection 4.0 — online]

1. Investigation data collection

2.Collected data management

q-quit b:previous menu t:top menu

please choose(1-2,q,b, t):

Display
SIRMS version (4.0) and REMCS connection status are displayed on the headline. Following

shows the details:

Connection status Meaning
Online Status that the investigation information can be sent to the
REMCS Center
Offline Status that the investigation information can NOT be sent to
the REMCS Center.

Selection Item
1. Investigation data collection:
Select [1] to collect investigation information. The necessary investigation

information can be collected according to the following menu.

2. Collected data management:
Select [2] to manage the save area in which the collected investigation information
is saved. The investigation information in the save area can be deleted, sent to
the REMCS Center, and the Incident number can be changed by using the menu of
“Collected data Management.”
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6.4 Menu of Investigation Information Collection

6.4.1 Menu of Collection

[Software investigation information collection 4.0 — online]
1.Single collection
2.Collection tools list

3. Specify the path to collect

q:quit biprevious menu t:top menu

please choose(1-3,q,b, t):

Selection Item

1.

Note

Single collection:
Select [1] to collect investigation information by specifying one product. When
single collection, display collectable product names. The necessary investigation

information can be collected according to the following menu.

Collection tools list:
Select [2] to display the list of QSS collection tools. EachQSS tool’ s availability,

name, and the names of investigation information are displayed in the list.

Specify the path to collect:
Select [3] to collect the file(s) by specifying the path(s). The necessary

investigation information can be collected according to the following menu.

When “1. Single collection” or “2. Collection tools list” is selected, SIRMS have to search

every QSS tool to make the product list to display. That will take you several minutes.
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6.4.2 Menu of Single collection

[Software investigation information collection 4.0 — online]
Single collection — product list
1: gss_00001-crash—060523. gss, Basic + CrashDump
© qss_00002-pcx—060523. gss, FUJITSU PC-X 1.3

: gss_00005-f jsnap—060523. gss, Basic (fjsnap)

2

3

4: qss_01006-sw_centric_v11-060523. qss, Systemwalker Centric Manager V11.x
5: qss_01007-sw_centric_v12_1-060523. gss, Systemwalker Centric Manager V12.1
6

: qss_01031-is_collabo_v6-060523. qss, Interstage CollaborationRing 6.0 —

q:quit biprevious menu t:top menu

please choose(1-10,q,b, t):

Display Item
Display the list of QSS tools’ names (file names) and names of investigation information.

If more than 10 available QSS tools exist, then in next page display the remainder.

Selection Item

After you select the number of item that you want to collect, collection starts.
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6.4.3 Menu of Collection tools list

[Software investigation information collection 4.0 — online]

1: [0K]gss_00001-crash-060523. qss, Basic + CrashDump

[0K] gss_00002-pcx—060523. gss, FUJITSU PC-X 1.3
[NOT]qss_00003-safecluster—-060523. qss, SafeCLUSTER/HA for Networker 2.0
[NOT]gss_00004-safel ink-060523. gss, SafeLINK, PRIMECLUSTER/GLS

[0K]gss_00005-f jsnap—060523. qss, Basic (fjsnap)
[0K]gss_01006-sw_centric_v11-060523. qss, Systemwalker Centric Manager V11.x
[0K]qss_01007-sw_centric_v12_1-060523. qss, Systemwalker Centric Manager V12.1

[NOT]qss_01008-sw_centric_v13-060523. gss, Systemwalker Centric Manager V13.0

© 0 =N o O s W N

[NOT]qss_01009-sw_char—060523. gqss, Systemwalker CharasetMGR-A Web Input 10. 1528
10: [NOT]qss_01010-sw_net_a_ee_v11-060523. gss, Systemwalker Network Assist EE 11.0

n:next page

q-quit b:previous menu t:top menu

please choose(n, q, b, t):

Display Item
Display QSS tools’ availability, names (file names), and names of investigation information.
If more than 10 available QSS tools exist, then in next page display the remainder. About

availability, following shows details.

Availability Meaning

0K Collection is available.

OLD Collection is not available, because this QSS tool is OLD.

NOT Collection is not available, because the product is not installed
OPT Collection is not available, because QSS type is not fit.

Selection Item

Select “b:previous menu” and return to the previous menu.
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6.4.4

Menu of Specify the path to collect

[Software investigation information collection 4.0 — online]

Collection path list

— No path is specified

: add the collection path d: delete the collection path e: execute the collection

q:quit biprevious menu t:top menu

please choose(a, d, e, g, b, t):

Display Item

Display specified file path(s) for collection. Ifnopath is specified previously, display
“No path is specified.”

Selection Item

: add the collection path:

Select [a] to add the collection path. And enter the full path for collection

[Software investigation information collection 4.0 — online]

Collection path list

- No path is specified

a: add the collection path d: delete the collection path e: execute the collection

q:quit b:iprevious menu t:top menu

please choose(a, d, e, q,b, t):a
Please input the full path.
(not input=return) :/var/adm/message

Collect /var/adm/message?(y,n):y

/var/adm/message is added to collection path list
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d: delete the collection path:

Select [d] to delete the collection path. And enter the number of the path to be
deleted from the path list. If no path exists in the list, you cannot delete

[Software investigation information collection 4.0 — online]

Collection path list

1: /var/adm/message

a: add the collection path d: delete the collection path e: execute the collection

q:quit biprevious menu t:top menu

please choose (a,d,e, q,b,t):d
Please input the number of collection path to be deleted. (1-1,b):1
1: /var/adm/message is deleted from collection path list? (y,n):y

1: /var/adm/message has been deleted from collection path list.

: execute the collection:

Select [e] to execute the collection. If no path exists in the list, you cannot

execute.

[Software investigation information collection 4.0 — online]

Collection path list

1: /var/adm/message

a: add the collection path d: delete the collection path e: execute the collection

q:quit biprevious menu t:top menu

please choose(a, d, e, q,b, t):e
The collection of specified paths will be executed. OK? (y,n)y

1:gss_any. gss, Collecting The collection of specified paths data...
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6.4.5 Menu of Execute collection

When a product is selected in the menu of ”“Single collection” or “execute the collection”

is selected in the menu of ”“Specify the path to collect,” SIRMS executes the collection.

When a product is selected in the menu of ”Single collection”

[Software investigation information collection 4.0 — online]

Single collection — product list

11 gss_00001-crash—-060523. qss, Basic+CrashDump

21 gss_00002-pcx—060523. gss, FUJITSU PC-X 1.3

3: gss_00005-f jsnap—-060523. gss, Basic (fjsnap)

4: gss_01006-sw_centric_v11-060523. qss, Systemwalker Centric Manager V11.x
5

© gss_01007-sw_centric_v12_1-060523. gss, Systemwalker Centric Manager V12.1

q-quit b:previous menu t:top menu

please choose(1-10,q, b, t):1
choose the information:
1: gss_00001-crash—-060523. qss, Basic+CrashDump
Execute single collection tool to collect investigation data? (y,n):y

1:9ss_00001-crash—-060523. gss, Collecting Basic+CrashDump data..

When “execute the collection” is selected in the menu of “Specify the path to collect”

[Software investigation information collection 4.0 — online]

Collection path list

1: /var/adm/message

a: add the collection path d: delete the collection path e: execute the collection

q-quit b:previous menu t:top menu

please choose (a,d,e, q,b,t):e

The collection of specified paths will be executed. OK? (y,n)y

1:gss_any. gss, Collecting The collection of specified paths data..
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The screen of “execute the collection”

[Software investigation information collection 4.0 — online]

Single collection — product list

1: gss_00001-crash-060523. qss, Basic+CrashDump

21 gss_00002-pcx—060523. gss, FUJITSU PC-X 1.3

3: gss_00005-f jsnap—060523. qss, Basic (fjsnap)

4: qss_01006-sw_centric_v11-060523. qss, Systemwalker Centric Manager V11.x
5

: qss_01007-sw_centric_v12_1-060523. gss, Systemwalker Centric Manager V12.1

q-quit b:previous menu t:top menu

please choose(1-10,q, b, t):1
choose the information:
11 gss_00001-crash—-060523. qss, Basic+CrashDump
Execute single collection tool to collect investigation data? (y,n):y
1:qss_00001-crash—060523. gqss, Collecting Basic+CrashDump data. .. <— (1)
l:collected result [Success] <— (2)

Single collection tool has been executed.

Note)

Please input the same incident number as that received from the support person.

Please input the incident number (Enter=default:S0004):012-3456-7890 <— (3)
Is 012-3456-7890 right? (y,n):y

Send the collected data? (y,n):y <— (4)
Sending 1: Basic+CrashDump ... <— (b)
1: sent result [Send] <— (B)

The collected data has been sent already.

Display Item

1. 1:gss_00001-crash—-060523. gss, Collecting Basic+CrashDump data...

Currently executing QSS tool name and product name are shown

2. l:collected result [Success]

The result of collection of (1) is displayed. The collected investigation

information is archived and saved in the save area. Please refer to Section 6.5,

“Collection Result Management Menu” and Section 6.6, “Save Area of Investigation

Information” for detail. Following is the meanings of the result

Result Meaning
Success Collection finished successfully
Error Collection failed

176



6.4 Menu of Investigation Information Collection

5. Sendingl: Basic+CrashDump. .
The currently sending product name is shown. This is displayed only when you input
[y] in (4).

6. 1l:sent result [Send]

The result of sending is displayed. The meanings of the result are as follows:

Result Meaning
Send Sending finished successfully
Error Sending failed.
SizeOver Cannot be sent, because data size exceeds the defined limit

Input Item

Note

3. Please input the incident number (Enter=default:S0004):
The incident number is a character string consisting of 13 or fewer alphanumeric
or ”=” characters. Small letters are distinguished fromcapitals letters. Fujitsu
certified service engineer will notify customers of the incident number. Please
correctly input it. When only “Enter” is input, the incident number which is shown

in the line is set by default.

4. Send the collected data? (yv,n):
When connection status is “online,” this message is shown. If you input [y], the
collected investigation information is sent to REMCS center. But when the collected

data size exceeds maximum sending size, error message is shown.

If “"Basic (fjsnap)” is selected in the menu of Single collection, collection can take from

few minutes to 50 minutes because it depends on the system scale

Note that collection of “Basic (fjsnap)” can hang up because collection refers to system
situation. If this occurs, forcibly close the investigation information collection menu

by using the following procedure

1. Execute the ps (1) command from another process and write down the PGID displayed
at the top line

# ps —eo 'pgid args’ | grep madmin

2. Terminate the process by executing the kill (1) command. In the following example
PGID = 12345.
# kill —-TERM -12345

3. Monitor the state of the process by executing the command that was input in step
1. If the status remains the same, terminate the process by executing the kill (1)
command as shown below. In the following example, PGID = 12345
# kill -KILL -12345
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6.5 Collection Result Management Menu

6.5.1

Collection result |ist menu

used disk size

available disk size :

[Software investigation information collection 4.0 — online]

307, 200KB

1 34, 033KB

collection result list

No. Date Inc. Count Collect Send
1:2006/05/22 16:43:21 S0000 1 0K NOTSEND
2:2006/07/05 10:54:12 S0003 1 OK NOTSEND
3:2006/07/05 10:54:42 012-3456-7890 1 OK SEND

q:quit biprevious menu t:top menu

please choose(1-3,q,b, t):

Display Item

The collected investigation information is saved in the save area. The collection result

list menu displays the list of the collection date, the incident number, the collection

result, and the sending result of the collected data which exist in the save area

1. available disk size:

The available disk size used as a save area is displayed.

2. used disk size:

The size used in the save area now is displayed

3. Date (collection date):
The collected date of the data is displayed

4. Inc. (Incident number):

The incident number specified is displayed.

5. Count:

The numbers of collected investigation information is displayed

6. Collect (Collection result):

The result of collection is displayed. The collection result type is shown as

follows.

Collection Meaning
result

0K The collection of data succeeded

NG The collection of data failed

PART. NG The collection of data partially failed
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7. Send (Sending result):

The sending result of the data is displayed.

The sending result type is as follows.

Sending
result

Meaning

SEND

All data have been sent

PART. SEND

A part of data has been sent

NOTSEND

Nothing has been sent.

NG

The data have been sent, but failed

PART. NG

The data have been sent, but partially failed

Selection Item

The collected data can be selected by inputting the item number of the collection result.

Afterwards, the collected data list of the selected data is displayed

6.5.2 Collected data |ist menu

collection date

collected data list
1 2006/05/22 16:43:21

[Software investigation information collection 4.0 — online]

q:quit biprevious menu t:top menu

incident number : S0000
SendSize © 1, 024KB
No. DataSize SendSize SingleCollect SingleSend
1:REMCS Agent
398KB 398KB Success NotSend
total: 398KB 398KB

s:send all r:delete all d:display output directory 1i:change incident number

please choose(1-1,s,r,d,i,q,b, t):
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Display Item
The collected data list selected by the collection result list menu is displayed

1. collection date:
The collected date of the data is displayed

2. incident number:

The incident number specified is displayed.

3. SendSize:
The maximum data size which can be sent is displayed. It is effective on each product.
Even when the SendSize of each product data is exceeded this value, it can be sent

if data size is reduced by the automatic extraction function.

4. DataSize:
The collected data size of each product is displayed.

5. SendSize (each product):

The sending data size of each product is displayed

6. SingleCollect:
The collection result of each product is displayed. The collection result type is

shown as follows.

Collection Meaning
result

Success The collection succeeded

Error The collection failed

7. SingleSend:

The sending result of each product is displayed. The sending result type is as

follows.
Sending Meaning
result
Send All data have been sent.
NotSend Nothing has been sent.
Error The data have been sent, but failed
SizeOver Cannot send because data size exceeds the maximum size.
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Selection Item
Item number of product:
By inputting the item number of the product, Single collected data detail menu of
the specified product is displayed

s: send all:
Send all the data displayed in the 1list. However, when the connection is off-line,

it is not possible to send.

[Software investigation information collection 4.0 — online]

collected data list

collection date : 2006/05/22 16:43:21
incident number : S0000

SendSize * 1, 024KB

No. DataSize SendSize SingleCollect SingleSend
1:REMCS Agent
398KB 398KB Success NotSend

total: 398KB 398KB

s:send all r:delete all d:display output directory 1i:change incident number

q:quit biprevious menu t:top menu

please choose(l-1,s,r,d,i,q,b,t):s
Send the collected data? (y,n):y
Sendingl: Basic+CrashDump. .

1: sent result [Send]

The collected data has been sent already
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r: delete all:
All the data displayed in the list is removed

[Software investigation information collection 4.0 — online]

collected data list
collection date : 2006/05/22 16:43:21
incident number : S0000

SendSize : 1, 024KB

No. DataSize SendSize SingleCollect SingleSend
1:REMCS Agent
398KB 398KB Success NotSend

total: 398KB 398KB

s:send all r:delete all d:display output directory 1i:change incident number

q-quit b:previous menu t:top menu

please choose(1-1,s,r,d,i,q,b,t): r
Data of incident number S0000 will be all deleted. OK? (y,n):y
Data of incident number sirms20060522164321906 has been all deleted.

d: display output directory:

The directory name where the listed data exists is displayed

[Software investigation information collection 4.0 - online]

collected data list

collection date : 2006/07/05 10:54:12
incident number : S0003

SendSize * 1, 024KB

No. DataSize SendSize SingleCollect SingleSend
1:The collection of specified paths
4KB 4KB Success NotSend

total: 4KB 4KB

s:send all r:delete all d:display output directory 1i:change incident number

q:quit biprevious menu t:top menu

please choose(1-1,s,r,d,1i,q,b, t):d
Data of incident number S0003 is saved in following directory

/var/crash/sirms00/FJSVsirms_ez/sirms20060705105412370
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6.5 Collection Result Management Menu

i: change incident number:

The incident number of the listed data is changed

[Software investigation information collection 4.0 - online]
collected data list
collection date : 2006/07/05 10:54:12
incident number : 012-3456-7890
SendSize : 1, 024KB
No. DataSize SendSize SingleCollect SingleSend
1:The collection of specified paths
4KB 4KB Success NotSend
total: 4KB 4KB

s:send all r:delete all

q-quit b:previous menu t:top menu

d:display output directory

i:change incident number

please choose(1-1,s,r,d,i,q,b, t):1

Note)

Please input the same incident number as that rec

Please input the incident number (Enter=default:012
Is 012-3456-7890 right? (y,n):y

eived from the support person.

-3456-7890) : 012-3456-7890
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6.5.3 Single collected data detail menu

[Software investigation information collection 4.0 — online]

Single collected data detail
collection date : 2006/07/05 10:54:12
incident number : 012-3456-7890

single incident : ——————————

hame

— The collection of specified paths

size © 4KB SendSize : 4KB

SingleCollect: Success SingleSend: NotSend

number

q-quit b:previous menu t:top menu

s:single send r:single delete d:display output directory i:change single incident

please choose (s, r,d,1,q,b,t):

Display Item

The Single collected data detail selected by the collected data list menu is displayed

1. collection date:
The collected date of the data is displayed

2. incident number:

The specified incident number is displayed.

3. single incident:

The specified single incident number is displayed. The single incident number can

”en

only be specified by “i” in this menu.

4. name:

The product name of the data in this menu is displayed

5. size:

The collected size of each data is displayed.

6. SendSize:

The sending size of each data is displayed. Even when the SendSize of each data

is exceeded the maximum sending size, it can be sent if the data size is reduced

by the automatic extraction function
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SingleCollect:
The collection result of each product is displayed. The collection result type is

shown as follows.

Collection Meaning
result
Success The collection succeeded
Error The collection failed
SingleSend:
The sending result of each product is displayed. The sending result type is as
follows.
Sending Meaning
result
Send All data have been sent
NotSend Nothing has been sent.
Error The data have been sent, but failed
SizeOver Cannot send because data size exceeds the maximum size.
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Selection Item
s: single send:
Send the data in this menu. However, when the connection is off-line, it is not

possible to send

[Software investigation information collection 4.0 — online]

Single collected data detail
collection date : 2006/07/05 10:54:12
incident number : 012-3456-7890

single incident : ——————————

hame

— The collection of specified paths

size : 4KB SendSize : 4KB

SingleCollect: Success SingleSend: NotSend

s:single send r:single delete d:display output directory i:change single incident

number

q-quit b:previous menu t:top menu

please choose (s,r,d,i,q,b,t):s
Send the collected data? (y,n):y
Sendingl: The collection of specified paths..

1:sent result [Send]

The collected data has been sent already
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r: single delete:

The data in this menu is removed

[Software investigation information collection 4.0 — online]

Single collected data detail
collection date: 2006/07/05 10:54:12
incident number: 012-3456-7890
single incident: 012-3456-7890

hame

— The collection of specified paths

size © 4KB SendSize : 4KB

SingleCollect: Success SingleSend: Send

s:single send r:single delete d:display output directory i:change single incident

number

q-quit b:previous menu t:top menu

please choose (s,r,d,i,q,b,t):r
Delete The collection of specified paths, OK? (y,n):y

The collection of specified paths has been deleted
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d: display output directory:

The directory name where the data in this menu exist is displayed.

[Software investigation information collection 4.0 — online]

Single collected data detail
collection date: 2006/07/05 10:54:12
incident number: 012-3456-7890

single incident: —————————

hame

— The collection of specified paths

size : 4KB SendSize : 4KB

SingleCollect: Success SingleSend: Send

s:single send r:single delete d:display output directory i:change single incident

number

q-quit b:previous menu t:top menu

please choose (s,r,d,i,q,b,t):d
The displayed data is saved in the following directory.
/var/crash/sirms00/FJSVsirms_ez/sirms20060705105412370/ezcollect20060705105412
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i: change single incident number:

The incident number of the data in this menu is changed

[Software investigation information collection 4.0 — online]

Single collected data detail
collection date: 2006/07/05 10:54:12
incident number: 012-3456-7890
single incident: 012-3456-7890

hame

— The collection of specified paths

size © 4KB SendSize : 4KB

SingleCollect: Success SingleSend: Send

s:single send r:single delete d:display output directory i:change single incident

number

q-quit b:previous menu t:top menu

please choose (s,r1,d,i,q,b,t):i

Note)

Please input the same incident number as that received from the support person.

Please input the incident number (Enter=default:012-3456-7890) :012-3456-7890
Is 012-3456-7890 right? (y,n):y
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6.6 Save Area of Investigation Information

6.6.1

6. 6.2

6.6.3

Location of the save area

The collected investigation information is saved in the following save area

/var/crash/ uname —n /FJSVsirms_ez

Checking the free disk space

If the required disk space for collecting investigation information is not available

collection cannot be performed correctly. The free disk space is checked before collecting
investigation information, if it is less than the 100 MB the collection will not be performed
for safe operation. Also if unnecessary data remains in the save area, it occupies the
disk space. Therefore, a warning message is displayed if the amount of the used space
in the save area exceeds the 300 MB. Warning messages and actions to be taken for them

are shown below.

SRMO119E : Unable to collect because the free space of SaveArea
Message .
is not enough.

When required disk space is not available:

1. Delete unnecessary files of the filesystem where the save
area exists.

Action method

When the amount of use in the save area is large:

1. Delete unnecessary collected data by “Collected data

”
management.

Structure of the save area

The collected information is saved in the directory named as “sirms” + date—time
(YYYYMMDDHHMMSSMI) .

The detail structure is as follows.

SAVE
AREA

sirmsYYYYMMDDHHMMSSMI ezcollectYYYYMMDDHHMMSSMI

sirmsYYYYMMDDHHMMSSMI ——{:: ezcollectYYYYMMDDHHMMSSMI

ezcollectYYYYMMDDHHMMS SMI

the directory corrspond to one SIRMS
sirmsYYYYMMDDHHMMS SMI .
collection result.

ezcollectYYYYMMDDHHMMSS ) the data collected by one QSS tool.
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6. 7 Notes on Use

The following notes are on sending the investigation information to the REMCS Center

How to check the connection status
To send investigation information to the REMCS Center, confirm that a connection to REMCS

Center is already established. It can be checked by “"Main menu of the investigation
information collection” If the menu displays “online”, connection to REMCS Center is

established

What is to be sent

When investigation information is sent, the following three kinds of data are sent.
e Investigation information collected by QSS tools
e C(Collection results log

e Software registration information ()

* For SPARC Enterprise M series, it is not sent to REMCS center
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