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About this Manual

This document provides an overview of Interstage Business Process Manager Analytics.

Intended Audience

This manual isintended for use by the system administrator. It assumes that the reader has a working knowledge of the following:

- Operating system administration
- Application server administration

- Database administration

This Manual Contains:

Chapter Title

Description

1 Interstage BPM and Interstage BPM Analytics

Basic concepts of Interstage BPM Analytics.

2 What Interstage BPM Analytics Does

Descriptions of architecture and features.

3 How Interstage BPM Analyticsis Setup /

An overview of the set-up sequence and configuration process.

Configured
4 Running Interstage BPM Analytics Management of running status.
5 How Results are Used Summary of front services.

Typographical Conventions

The following conventions are used throughout this manual:

Example Meaning
command Text, whichyou arerequired to type at acommand line, isidentified
by Courier font.
screen text Text, which isvisible in the user interface, is bold.
Reference Reference material isin /talics
Parameter A command parameter isidentified by Courier font.

Reference Materials

The following reference materias for Interstage BPM Analytics are also available:

- Release Notes

Contains an overview of Interstage BPM Analytics, and late-breaking information that could not make it into the manuals.

- Installation Guide
Explains how to install Interstage BPM Analytics.
- Dashboard / Output Guide

Explains how to use the Dashboard to display Analytical data.

- Administration Guide

Contains Administration tools and tips, M essage references and Troubleshooting.

- Analytics Studio Guide

Explains how to use the Analytics Studio to configure the parameters to enable Interstage BPM Analytics features.




- Management Console Guide

Explains how to use Management Console and Management Commands to configure the core parameters, how to start/stop the

Interstage BPM Analytics service and how to display the Interstage BPM Analytics status.

Abbreviations

The following references for BPM Analytics are also available:

Formal name

Abbreviation

Microsoft(R) Windows Server(TM) 2003 R2, Standard x64 Edition
Microsoft(R) Windows Server(TM) 2003 R2, Enterprise x64 Edition

Microsoft(R) Windows Server(TM) 2003, Standard Edition Windows Server
Microsoft(R) Windows Server(TM) 2003, Enterprise Edition

Microsoft(R) Windows Server(TM) 2003 R2, Standard Edition

Microsoft(R) Windows Server(TM) 2003 R2, Enterprise Edition

Microsoft(R) Windows Server(TM) 2003, Standard x64 Edition Windows Server 2003( x64),
Microsoft(R) Windows Server(TM) 2003, Enterprise x64 Edition or Windows Server 2003

Microsoft(R) Windows Server(R) 2008 Standard
Microsoft(R) Windows Server(R) 2008,Enterprise
Microsoft(R) Windows Server(R) 2008 R2 Standard
Microsoft(R) Windows Server(R) 2008 R2 Enterprise

Windows Server

Microsoft(R) Windows(R) XP Professional operating system
Microsoft(R) Windows(R) X P Home Edition operating system

Windows XP, or Windows

Microsoft(R) Windows Vista(R) Business
Microsoft(R) Windows Vista(R) Enterprise
Microsoft(R) Windows Vista(R) Ultimate

Windows Vista, or Windows

Microsoft(R) Windows(R) 7 Home Premium
Microsoft(R) Windows(R) 7 Professional
Microsoft(R) Windows(R) 7 Ultimate

Windows 7, or Windows

Microsoft(R) Internet Information Server
Microsoft(R) Internet Information Services

s

Microsoft(R) Internet Explorer 6.0
Microsoft(R) Internet Explorer 7.0
Microsoft(R) Internet Explorer 8.0

Internet Explorer

Microsoft(R) Excel

Excel

Solaris(TM) 10 operating system

Solaris 10, or Solaris

Red Hat Enterprise Linux AS
Red Hat Enterprise Linux ES
Red Hat Enterprise Linux 5

Linux

Interstage Application Server Enterprise Edition
Interstage Application Server Standard-J Edition

Interstage Application Server

Interstage Studio Enterprise Edition
Interstage Studio Standard-J Edition

Interstage Studio, or Studio

Interstage Business Process Manager

IBPM

Oracle Database 10g Enterprise Edition R10.1.0/R10.2.0
Oracle Database 10g Standard Edition R10.1.0/R10.2.0
Oracle Database 10g Standard Edition One R10.1.0/R10.2.0

Oraclel0g, or Oracle

Oracle Database 119 Enterprise Edition
Oracle Database 11g Standard Edition
Oracle Database 11g Standard Edition One
Oracle Database 11g R2 Enterprise Edition

Oraclellg, or Oracle




Formal name

Abbreviation

Oracle Database 11g R2 Standard Edition
Oracle Database 11g R2 Standard Edition One

Microsoft SQL Server 2005 Standard Edition SQL Server 2005, or SQL Server
Microsoft SQL Server 2005 Enterprise Edition
Microsoft SQL Server 2008 Standard Edition SQL Server 2008, or SQL Server

Microsoft SQL Server 2008 Enterprise Edition

Export regulations

Fujitsu documents may include specia technology regulated by foreign exchange and foreign trade regulation laws. If special technology
isincluded, permission must be obtained under these laws before exporting a document or providing it to a non-resident.

Trademarks

- Microsoft, Windows, and Windows Server are trademarks or registered trademarks of Microsoft Corporation in the United States and
other countries.

- Sun, Sun Microsystems, the Sun Logo, Solaris and al Solaris based marks and logos are trademarks or registered trademarks of Sun
Microsystems, Inc. in the United States and other countries, and are used under license.

- Linux isaregistered trademark or trademark of Linus Torvaldsin the United States and other countries.
- Red Hat isatrademark or registered trademark of Red Hat Inc. in the United States and other countries.

- Javaand all Java-related trademarks and logos are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States
and other countries.

- Oracleisaregistered trademark of Oracle Corporation (USA).
- SQL Server isaMicrosoft Corporation (USA) product.
- "DB2" isaregistered trademark of IBM Corporation (USA).

- All other company and product names referred to in this document are general trademarks or registered trademarks of their respective
owners.

Requests

- This document may be revised without notice.
- Do not pass on this document to other parties without permission.

- Fujitsu bears no responsibility for third-party infringements of patent or other rights arising out of use of the data contained in this
document.
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IChapter 1 Interstage BPM and Interstage BPM Analytics

Therange of business environmentsthat can support Business Process Activity Management can broadly be defined as any businesswhose
business processes and activities are capable of being monitored electronically.

Obviously in amodern economy the BPM concept can be applied to awide range of situations and industries.

Interstage Business Process Manager is Fujitsu's entry into the BPM marketplace. In general, it is limited to ensuring that the processes
are turned on and may include fault logging, etc. Interstage BPM contains monitoring capabilities and reporting functions.

Interstage BPM Analytics provides additional functionality allowing for full Business Activity Monitoring (BAM) capabilities, including
data collection and analysis, to improve and accel erate the business performance.

1.1 Business Activity Monitoring - BAM

A comprehensive Business Activity Monitoring (BAM) suite will allow the totality of the business's processes to be monitored using one
centralized application.

Interstage BPM Analyticsis designed to complement and effortlessly integrate with Interstage BPM but also to access and utilize other
data sources in the wider business environment. Interstage BPM Analytics supplies superior data collection, analysis and display
functionality associated with amodern BAMs architecture.

Data generated as aresult of all activities within the business would be retrieved from a wide range of sources in the business, rendered
into asingle, common data format and then subjected to calculations that produce the analysis results. All this can be scheduled to occur
in real-time, or periodically.

Theresults of the analysis can then be viewed graphically in adashboard, or actions could beinitiated such ase-mailsto responsible parties
or acall to another application. Data could also be exported to another analysis system, for example asa.csv log file.

1.1.1 How does BAM fit in to BPM?

Generally, BPM providesan environment in which various different business processes are defined and managed. Oncein place, thewhole
business environment isthen orchestrated so that the normal businessflow follows an ordered sequence that can be directed and monitored
on a system-wide basis by the BPM.

Normally a BPM will have basic monitoring facilities to ensure the processes are being completed as scheduled. Also logging facilities
exist, often for compliance purposes.

InaBPM an enormous amount of communi cations occurs throughout the environment. To alarge extent, the basic monitoring capabilities
of the average BPM do not exploit the available data to its fullest potential. This is where some type of Business Activity Monitoring
(BAM) becomes useful.

The purpose of the BAM softwareisto morefully exploit this huge amount of information that is available, but not adequately leveraged.
The BAM achievesthisin four ways:

Centralized collection of Data

Centralized Analysis of Data

Rational Display of Data

Defining Actions for Events

1.1.2 Implementing Interstage BPM Analytics

The optimal environment for implementing the I nter stage BPM Analytics BAM is by using the full Interstage Product Suite together
with Interstage BPM Analytics.

This assumes that the business is running | nter stage Business Process Manager on Fuyjitsu’s Interstage Application Server (IAS)
incorporating the I nter stage Business Process Manager Server.

At the heart of the Inter stage Business Process Manager Server, the Process Definition Interpreter (also known as the Enactment
engine) is responsible for enacting processes defined with the I nter stage Business Process M anager Studio.



Inthisideal situation, | nter stage Business Process M anager Studio has been used to design/model, integrate and establish communicates
between the various business processes and the | nter stage Business Process M anager Consoleisasingle interface for usersto execute,
manage, and monitor business processes.

The Interstage Business Process Manager Server communicates with the Database adapter to maintain process state data, process
instance and activity-related data, and process history information. The I nter stage Business Process Manager Server has a number of
defined service adapters that allow connectivity to critical resources such as business process related databases, LDAP directories,
document management systems, etc. Fujitsu supplies adapters for most systems required for business process deployment.

Into this environment I nter stage Business Process Manager Analytics can easily integrate and extent I nter stage BPM's capabilities.

1.1.3 Focus of this Document

In this document we will be primarily concerned with the implementation of Interstage BPM Analytics into the environment described
above, i.e. a managed business situation where components of the Interstage family are used in conjunction with normal third party
components such as databases, LDAP servers and other common business hardware.




IChapter 2 What Interstage BPM Analytics Does

Interstage BPM Analytics extends the utility of Interstage Business Process Management (IBPM) functionality by collecting data from
both the IBPM system as well as third party business systems, interpreting and saving that data to a single format in a database. In the
database the data is subjected to complex analysis and the results are displayed on custom designed dashboards, used to generate alerts
and messages, or the resulting data is exported as areport or files for further analysis elsewhere.

Interstage BPM's Basic Monitoring Utilities

Interstage BPM comes with its own simple Analytics and KPI reporting tool. It is a simple dashboard that reports data exclusively from
Interstage BPM processes:

- It monitors IBPM Business Processes exclusively
- Itisnot designed to monitor information/data from other systems

IBPM’ s analytical and display capabilities are limited to displaying process activity data on its dashboard, e.g. how many instances of
process “X” are currently activated, etc.

Interstage BPM Analytics Extends IBPM's Analysis Capability
Interstage BPM Analytics enables the following two types of analysis to improve business process:
- Analyze the performance of business process as an Interstage BPM extension
- Analyze information/data from existing systems such as applications, databases, and ERP systems

When Interstage BPM Analytics is added to the Interstage BPM environment, a much larger set of analysis and reporting functions for
Interstage BPM business processesis available. Moreimportantly, it also includes the ability to monitor awider range of business systems
through its RDB and Log file sensors. In this way, Interstage BPM Analytics can monitor and analyze the whole of the enterprise, and
access the widest possible view of how the business and itsindividual processes are performing.

TheAnalytics Studio enables usersto configure sensors so that dataand other communi cationsfrom awide variety of devicesand processes
can be collected by the Analytics event processing engine.

The complexity of calculations available in the Analytics Studio allows greater flexibility and creativity in the design and delivery of
information about how the business is actually functioning.

In addition to monitoring and analyzing, Interstage BPM Analytics can also cause consequent events to occur such as an email alert
message to be sent, a call to another application to occur, etc.

Data and other information can also be exported for further analysis, compliance, auditing or archiving purposes.

2.1 Interstage BPM Analytics Components

Thefollowing graphic demonstratestherole of Interstage BPM Analyticsin abusiness environment using Interstage BPM aswell as other
Application/ERP components:
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Figure 1 Interstage BPM Analytics Architecture

Interstage BPM Analyticsis constructed of three main modules: Sensor s, Event Processor (referred to as Analytics Enginein the above
diagram) and Presentation (called Front Service in the above diagram).

Sensors

Sensors connect to the other components of the business and gather business data (known as business events) from those systems. These
business events can come from text or .csv files, databases and IBPM systems.

Analytics Engine

The Analytics Engine captures al the data, makes sure it is in a common format and then analyzes it per business rules set up in the
Analytics Studio.

Front Service
The Front Service provides users with the representation of the event information in a Dashboard-style display.

Data can also be presented via e-mail notification and/or generated actions, such as calling another application or event, etc. or simply
exported as raw data to another application.

2.2 How Interstage BPM Analytics Works

2.2.1 Event Collection

The event collection function collects business event data from parts of the entire business and storesit in the Events Database. The scope
of its collection capabilities extends beyond the processes defined in the IBPM and can include data and information from other data
sources that are within the business.

Events to be collected, and the configuration of their sensors, are defined and configured in the Analytics Studio, an Eclipse-based plug-
in to the Interstage Studio tool.

Interstage BPM Analytics can monitor the following types of systems:



Workflow of Interstage BPM Processes

Interstage BPM Analytics can collect, as events, a variety of historical information such as process start, activity start and completion,
user defined information as well as performance information on how well process within the IBPM system are running.

RDB

At regular intervals Interstage BPM Analytic’ s RDB monitoring function can be set to collect dataitems stored in business databases and
store them in the Events Database in a common format.

Text files

Data that has been output to text files during business system operations can aso be collected as events. Interstage BPM Analytics can
collect CSV and fixed recorded file which usually used by Legacy systems.

Text file monitoring can periodically browse within files and collect as events the parts that have been added.

In addition, collection conditions can be set such that only information that matches those conditions is collected. For example, events
such as"Monitoring at 30 minuteintervals of information on travel expense applications that exceed atotal of $US100" can be monitored.

Schedules and rules for event collection can also be set.

& Note

There are two types of text file sensors: text file sensors that operate as Web applications, and text file sensors that operate as Windows
services (Windows service edition text file sensor). The Windows service edition text file sensor can be used to collect monitoring data
from machines in which Interstage Application Server is not installed.

Setting event collection schedules
Users can select from schedule types such as: at specific time intervals, every week, and at the end of each month.

These settings are configured using the Analytics Studio.

2.2.2 Analytics Engine

The ability to calculate stetistical data and run functions on the events data to produce meaningful, custom-made analyses is the most
important feature of Interstage BPM Analytics.

These calculations are done by the Analytics Engine using data stored in the Analytics Events Database.

The event processing function performs statistics processing and alert assessments to events collected in the events collection stage, see
above.

Statistical Calculation
Calculates a sum or average of the collected events. The statistical results are managed as statistical eventsin the Events Database.

Using the Analytics Studio, settings are entered for statistical events and statistical rules can be set.

Alert Assessment

The Analytics Engine assesses the collected events by setting conditions using threshold values. If these thresholds are exceeded, an alert
isregistered. Alerts can, in turn, become events of statistical results, saved in the Events Database.

Examples of alertsinclude:
- Checking the event by parameter values
Example: When monthly sales are less than $5,000,000
- Checking the progress of aprocess

Example: When a process step is not completed three days before the next step's completion due date



Chapter 3 How Interstage BPM Analytics is Setup /

Configured

This section provides an outline on how and where to setup and configure the elements used by Interstage BPM Analytics.

This chapter assumes that the installation of Interstage Application Server and Interstage BPM and Interstage BPM Analytics Server,
Studio and Console (see steps 1 and 2 below) have been completed. For details on these topics, refer to the relevant Installation Guides.

For each Business it is necessary to create appropriate Analytic elements definitions using the procedures below. Where and how these

elements are created depends on which functions are being used.

The setup and configuration of the Interstage BPM Analytics components primarily occursin either of two places:

- the Interstage BPM Analytics Management Console, or
- the Interstage BPM Analytics Studio

Thefollowing diagram showswhere each element is created and configured, each processis numbered in the chronological order inwhich

it must be completed:

Setup / Configuration flowchart (Outline)

Prepare required Software of

Analytics Server

WV

Install Analytics to Server

2

to Analytics Events Database

N

Management Console

* Setup JDBC driver

* Create tables on workspace

» Authentication type for Dashboard
* Analytics Studio user

* e-mail server information

2

= Setup for Interstage BPM link

* Setup JDBC driver
* Install BPM’s Model API

v

3.1 Interstage BPM Analytics Management Console

Create workspace and users A sql statement

Setup Analytics Server using & Analytics Management

Console

\2

Install Analytics to Client

i

Setup JDBC driver at the Client
when RDB sensor using

WV
N Configure Sensors

Create connection and collection
parameter

h Analytics Studio

BEM Define statistical data

Create equation to calculate the
statistical data

-

2
Create Alert rule

Create Alert rule to detect error and
problems

-

N
Define Chart type

Create Chart / Table type to visualize
from statistical data / events

P

Define Presentation
Define screen layout from Chart,
Table and Alerts

-

2

Upload the specified parameters
to Server to start Analytics

The Interstage BPM Analytics Management Console is a Web tool for making environment settings and managing Analytics Server

behavior.



=) Management Console for Interstage BPM Analytics - Microsoft Internet Explorer
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The Interstage BPM Analytics Management Consol e has the following functions.

Server Management
- View status of the Analytics Server
- Start and stop the Analytics Server
- Change Analytics Server settings
- Change the connection destination of Analytics Server
- View logs of Analytics Server
- Modify logging settings

- Restrict machines of remote sensor

Sensor Management
- View status of sensors

- View status of connections

Start and stop connections

Modify sensor settings



System

Database Management

- Add JDBC Driver file for the events database

Setup connection information for the Events DB

Setup connection information for the Archive DB

Manage tables of Event DB and Archive DB

Modify connection pooling settings for the Events DB
Dashboard Authentication

- Choose dashboard authentication type

- Manage the user-defined Login Module definition
Analytics Studio Authentication

- View the Analytics Studio User List

- Create anew Analytics Studio user

- Modify and delete the Analytics Studio user
Mail

- Setup SMTP Server and Authentication settings
Data Migration

- View the Archive Rule List

- Create anew Archive Rule

- Modify and delete the Archive Rule
JAR File Management

- View the additional JAR filelist

- Add and delete JAR files
Process Discovery

- Modify Process Discovery integration parameters

3.2 Interstage BPM Analytics Studio

The Analytics Studio is the tool for defining how information is gathered, what sort of analysis is done on the information and how the
results of the analysis should be displayed. Presentation can be by Dashboard, messages, reports, etc. Suitable presentation is key to
effective monitoring operations.

Thistool operates as an Interstage Studio plug-in running on an Eclipse platform.

Use the Analytics Studio to set event collection settings and visualization methods.

3.2.1 Analytics Studio Workbench

An example of the Analytics Studio's user interface is as follows:




Il Interstage Business Process Manager Studio
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Views

The workbench consists of five panels, referred to as views.

TheDefinition View tree, StatusView and the Relation View ontheleft arefixed in their location, however they can beresized by dragging
their borders.

The content of the Editor View and Preview/QA View on the right depend on which element has been selected in the Definition View
Tree.

The Status View shows information which are Connecting Analytics Server name, logged in User name and Edit mode.

The Editor View istypically used to review aresource's parameters and settings and to make any necessary changes. Select an element
from the Definition View Tree and double click to open it in the Editor View on theright.

Elements that are referenced by the item currently being edited and its related elements are displayed in the Relation View in the lower
left of the screen.

For example, when aView Profile element is selected, some Chart elements are displayed in the Relation View. The Relation View helps
users to visualize the relationships between the elementsin each View Profile.

The Preview/Quality Assurance View allows charts to be previewed and for any errors or warnings to be displayed.

Analytics Wizard

The Analytics Wizard is used to begin creating individua definitions. There are five Wizards. Each type contains the initial steps for
creating different types of definitions. After the definitions are created, additional settings and parameters can be set or adjusted in the
Editor View.

To open the Wizard selection diaog, click on the Launch Wizard command in the Definition View's tool bar:

The Analytics Wizard selection dialog box will open:



= =10 x|
Analytics Wizard
Select the type of definition to create.

\]'i Connection to target system

Define Sensors and Collection parameters to extract events/data from the target system.

+
ﬁg Statistical data

= Define Calculations to produce Statistical data.

Alerts and Action
Set Alert thresholds and define Actions to be taken

) Chart
8 = Define Charts using events or statistical data

= Presentation

Define Dashboard composition, Users Roles

Cloze |

It contains links to each of the five Wizards along with a short description of each.

3.2.2 Tasks Performed by Analytics Studio's Wizards

Set Event Collection
Set the following in the event collection settings using the Create Connection for a Target System Wizard:

Sensors

Using Sensors (information for connecting to the systems being monitored, etc.) set the target system from which general eventswill
be collected.

Define Collection Tasks

Collection tasks (data to be collected, dealing with events to be stored in the event database, etc.)

Schedule Collections

Sensor operation schedule
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Set Event Processing
Set the following in the event processing settings using the Create Calculation Table Wizard:
Define Events
Events (attributes of eventsto be stored in the event database, etc.)
Set Statistical Rules
Simple statistical rules (event statistics rules, format of statistical events that store statistical results, etc.)

Set Alert Triggers

Alert assessment (assessment conditions, messages to be output, etc.)
Schedule Statistical Sampling
Statistical schedule

Set Visualization and Actions
Set the following visualization and action settings using the following Wizards:
Design / Configure Dashboard
The Dashboard display is defined in the Analytics Studio using the Create Dashboard Wizard's Create View Profile tools.
Design / Configure Display / Reports
Reports content and display is defined in the Analytics Studio using the Create Dashboard Wizard's Create Regular Report tools
Set Access Parameters for Users

Roles and Users are set in the Analytics Studio using the Create Dashboard Wizard's Create Role, Create User and Create User (s)
(Batch) tools.

The new roles and users details are held in the Account grouping of the Presentation (Dashboard) limb of the Selection tree.
Design and Set Escalation Actions

Escalation (message template format and distribution addresses, and connection destination)

3.2.3 Wi.izard Details

Detailed explanations of the steps and parameters of each Wizard can be found in the /nterstage Business Process Manager Analytics
Studio Guide
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|Chapter 4 Running Interstage BPM Analytics

Onceset up, Interstage BPM Analytics can used to constantly monitor and analyze business activities, providing real -time displays, reports
or actions.

4.1 Interstage BPM Analytics Console

The Interstage BPM Anaytics Management Console is a web-browser based tool for making environment settings and managing
monitoring behavior.

The Interstage BPM Analytics Management Console's functions primarily affect the relationship between the Analytics server and its
environment. One of its functionsisto start or stop the Analytics server.

Start Analytics Server
Once all the components are created and configured, the Analytics Server can be started from the Sever Management > BPM Analytics
Server window of the Interstage BPM Analytics Console:

IBPM Analytics = Server Managerment = BPM Analytics Server = Status

Settings | Conmection | YWiew Log | Logging | Machine Restrictions

w status of the IBPM Analytics server, Start, stop or re-start it,

IBP™ Analytics Server Name Status Start Time
BPM Analytics Server RLinning Sep 2, 2009 10:28:34

Refrezh ] I Etar‘t% [ Stop ] [ Re-Start

Once started, the Server will continuously receive events from the sensors and automatically perform the cal cul ations defined and produce
the representations of the data as required.

4.2 Management Command Line Ul

An alternative method of starting the Analytics Server, aswell as performing anumber of other system setting and maintenance functions,
isto enter Management commands into the command line shell (command prompt).

Examples of commands that can be entered in this way include:

Start /Stop the Analytics Server

View the status of Analytics Server

Reregister event data
- Re-execute escalation
- View and change the connection destination to Analytics server

For a complete list of Management Commands, refer to the last chapter of the /nterstage Business Process Manager Analytics Console
Guide

-12-



IChapter 5 How Results are Used

Once the Analytics Server is started, it will collect events from a variety of sources and store them in a common format in the Events
Database. There the data will be processed by the Analytics Engine and the results also stored in the Events Database, available for
presentation.

Presentation can occur in a number of ways.

Whilethe most obvious use of the resultsisto present theinformation in a Dashboard so that it is visible and useful to managers and other
analysts, the results can also be used to trigger a new event - for example to send an e-mail, call another application, etc.

The result data can also be exported to external destinations.

5.1 Dashboard

The status of business activities can be displayed using graphs or tables, and the status of alerts can be displayed in real time. This makes
it possible to respond to the various events that arise during business operations (such as errors) more quickly and efficiently.

Dashboards are defined in the Analytics Studio as View Profiles. Components such as charts, alerts and statistics can be included in each
profile.

Once the Dashboard has been defined, it can be accessed viathe following URL:

http://[hostnane]:[port]/ibpmm

5.1.1 Viewing a Dashboard Element

All of the elementsincluded in the View Profile will be displayed in the selection tree at the | eft.

: erview 3 11: KPI layout(ProcessProgressCT1) K A perty T3 4 Search Comments B _
|
2 i Search comments 1 A V
T Selection Tabs
& Alerts
v ViewProf1 ) View profile ViewProf1 ;l
A et Selection Comment target Alerts =
& Alen2 Tree Comment date — El and — ]
¥ ViewProf2
A Alert condition Number of results s0 =] Display Window
ViewProf2
& Hlors
i Commen £
s, Comments
[ kpis
¥ ViewProf1 N
illly KP! lzyout
ProcessProgressCT
¥ ViewProf2
ol KP! layout(ViewProf2

Select an element in the tree and click onit. If there are sub-elements, they will expand below.
The tabbed page will open in the Display Window on the right.
More than one tabbed page can be open at atime. Click on atab to bring its contents to the top of the Display Window.

Some tabbed pages have sub-tabs, click on these to access the information contained.
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5.1.2 Overview - Display

The Dashboard provides a user-defined Overview of the business activities. Normally it is used to show KPI's and Alerts using ssimple
representation such as signals, charts and tachometers. Users can monitor business conditions quickly viathisinformation.

The Overview is displayed by default when the Dashboard is accessed.
The Dashboard Overview display is represented by the &% icon. It appears on the tab of each Overview tabbed pane.
Thefollowing is atypical Dashboard Overview display:

[ 2 0venien

m Role: [guest ;I

Fy
i Alerts @ KPIs (guest) l@ Refresh All | & Exportall | 5 Print ] ?
4 Search Summary of alerts 1= |
B KPIs v iJi viewProfi
) Process Performance 0 Alertt [.|. Open @ Refrash @ Comments ] ?
Alertz < -
o Total results: 2 alerts 6 $2 b 0. 1) : 0, @ 0 ) Updated time|
» (0 ViewProf2 B

Type Status Business Alert name Time iv Level

6 System Activity delinguenc  05M8/2010 1748 100 Activity

6 System Activity delinguenc| 05M8/2010 17:48 | 100 Activit

N
N

The contents of the Overview can contain Alert summary, Alertslist, Charts and External URL. The exact content of the Overview page
is defined using the Analytics Studio's Role settings.

Only one Overview page can be defined for each View Profile.

The Dashboard display is defined in the Analytics Studio using the Create Dashboard Wizard's Create View Profile tools.

5.1.3 Other Dashboard Display Types

In addition to the Overview tabbed page shown above, there are four different types of displays which can be included in each View
Profile:

Alerts

Alerts are based on the result of calculations carried out by the Analytics Engine on datain the Events Database.

The extent of each alert's coverage is defined using the Analytic's Studio's Alert's Wizard.

Each View Profile can include a number of alerts, each displayed according to the setting made in the Analytics Studio.

Each Alerts tabbed page has a list of Alerts that meet the definition's criteria, together with various data relating to each aert.
Alertstabs areindicated by the :_’i_ icon, asisthe Alerts section and links in the Selection Tree.

In the Dashboard, Alerts can have comments attached to them, their display can be configured by users and they can be printed.

KPI

Charts based on calculations performed by the Analytics Engine on datain the Events Data base can be displayed on the KPI tabbed pages.
The type of chart - pie, bar, graph, histogram, etc. - or table or tachometer dial, can be specified for the display.

KPI tabs are indicated by the B icon, asisthe KPI section and links in the Selection Tree.

Large amounts of subsidiary information can be made available, on sub-tabbed pages and using the charts drill-down feature.

Process Performance

The Process Performance display allows data generated by business processes to be displayed on tables.

The time range of the display, and whether all data or data from individual time-frames, can be controlled.
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The display can also be configured by the user.
Process Performance tabs are indicated by the @. icon, asis the Process Performance section and links in the Selection Tree.

The Process Performance display has 2 modes: Monitor mode and Analysis mode.
Monitor Mode

Monitor mode is to monitor the active processes currently.
Analysis Mode

Anaysis mode is to analyze the processes which have started between the specified period.

Qn Note

The Process Performance is available only in case of integrating with the Console component of the Interstage BPM.

Search

. Search

i, Alerts
s, Processes

e, Comments

The Search facility allows usersto find data within three types of events - Alerts, Processes and Comments.
Select a data type from the Search area of the Selection Tree.

A tabbed page will open containing search parameters that the user can adjust to define the search criteria.
More than one tabbed search page can be open at atime, each will be indicated by the '~ icon.

Search results can be printed.

Qn Note

The Search of the Processesis available only in case of integrating with the Console component of the Interstage BPM.

5.2 Alert and Response Generation

In addition to presenting data and results on the Dashboard, Interstage BPM Analytics can use its front services to communicate.

The Alerts created using the Analytics Studio's Alert's wizard can be used to populate the Alerts tabbed pages in the dashboard (as was
demonstrated in the previous section), but can aso be used in a number of other operations.

Alerts can be used as atrigger mechanism to set off another event, or to send a message, etc.

Alerts / Escalation
When an dert is generated, the aert contents can be posted to site users via email.

Use the Analytics Studio to enter these settings.

Calling External Applications
Escalation can also involve acall to external services or applications. These can be set to be launched as part of a response to an event.

Use the Analytics Studio to enter these settings.
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5.3 Linking Data with External Tools

Interstage BPM Analytics can also be configured to send data outside of the Analytics environment.

The monitoring results in the event database can be output to CSV files so that this data can be linked to other systems or analyzed using

tools such as Excel. Use a management command to output datato CSV files.

CSV Output Command

The events stored in Events Database can be searched using search conditions and can then be output as CSV files.

Search conditions are defined in files known as "search definition files'. For example, conditions such as "Sales dlips for which events

were issued between 10/01/2009 and 10/31/2009 for order delivery tasks" can be specified.

5.4 Reports

In the Analytics Studio, a range of Reports can be defined and configured to be produced using the Create Dashboard Wizard's Create

Regular Report tool.

Reports have their own schedule and View Profile.

Reports can also include one or more KPI charts or Alertslist which are defined at during the View Profile definition.

At the Report definition page of Analytics Studio, users can set a schedule to generate regular reports and specify which KPI Layout or

View Profile Alert condition will be generated.

5.5 Process Discovery (BPM-E) Integration

Interstage BPM Analytics and Process Discovery (BPM-E) can integrate using Analytics CSV data.

How to integrate

Scheduler
Definition

' ™y
BPM Analytics
— Directory stored integration data
|----------------------I
Events DB ' |
i |History csv i 2 or col
! i | Ewent
_ sl 1 Wintegration | ﬁ:-—:_"” collection
Seheduler ! control file i ] controller
- Definition | T !
Event for of i ! Calleg
extraction ! 1 of Pro
controller — ! —{Integration | |
\ . i file | 1
' i
' |

control

Interstage BPM Analytics outputs the integration data formed CSV (History CSV) from the Events DB and integration control file each

Process Definition periodically when output schedule is defined.

L~

Process Discovery (BPM-E) |

—. Directory stored collected data

N ~Process -
Discovery
- DB —

=
i
(=]
v 2
-
i
=

Completed Process datais only collected by this system. (Executing Process Data, error Process Data are not collected.)

After that, output data (History CSV) is collected by Process Discovery (BPM-E) engine and stored in the Process Discovery DB.
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How to refer Process Discovery (BPM-E) data

%] o Search Alerts K3

“=* Qverview

=] i ViewProf1 | ViewProf2
Qverview I - .
Y =) Latast varsion o All varsion t_@ Rafrach C’? l::mf‘;b“ S print ] ?
& Alerts
“4 Search i view Repert ] [& Analyze Process Patterns J
o Alerts Time range: 04/15/2010 22:10 - 05/19/2010 22:10 Updated time: 05/15/2010 22:1

&, Processes

Count
@ Comme Process
&, Comments = Active  Completed = _— — iy
B KPls ‘l’DracessDrogressCTl 1 (u] - 1 0 o 0
¥ Process Performance Oveting activityz B o ;. - 0 ° °
O activitys 2 0 I : 0 o 0
O activityr : o N ) ) 0
O Activityz 1 o N 0 o 0

Process Discovery data can be referred using the Process Performance menu with Analysis mode on the Analytics Dashboard.

When a Process (or root task in case of Dynamic Process) is selected, "Analyze Process Patterns' button is emerged. When this button is

clicked, Process Discovery (BPM-E) web flow viewer is launched.
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