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Preface

Purpose

Thismanual explainsthe output messagesrel ated to storage management of ETERNUS SF Storage Cruiser (hereafter "ESC") and describes
the corresponding corrective actions.

ETERNUS SF is an integrated storage system management software series provided by Fujitsu.

Target readers
This manual isintended for the system administrators who are responsible for storage management using this software.

For system design, it is assumed that a basic knowledge of the configuration methods of servers, storage, and networks is possessed.

Organization
This manual is composed as follows.
Chapter 1 Client Messages
Explains the messages issued by clients and commands.
Chapter 2 Agent Messages
Explains the messages output by the agent.
Chapter 3 Manager Messages
Explains the messages output by the manager.
Chapter 4 Other messages

Explains other messages that are output.

Notational conventions
* This manual omits trademarks and registered trademarks of the following product name.

Solaris(TM) 8 Operating System

Solaris(TM) 9 Operating System

Solaris(TM) 10 Operating System

Red Hat(R) Enterprise Linux(R) ASv.3, Red Hat(R) Enterprise Linux(R) ESv.3
Red Hat(R) Enterprise Linux(R) AS 3.9, Red Hat(R) Enterprise Linux(R) ES 3.9
Red Hat(R) Enterprise Linux(R) ASv.4, Red Hat(R) Enterprise Linux(R) ESv.4
Red Hat(R) Enterprise Linux(R) AS 4.5, Red Hat(R) Enterprise Linux(R) ES 4.5
Red Hat(R) Enterprise Linux(R) AS 4.6, Red Hat(R) Enterprise Linux(R) ES 4.6
Red Hat(R) Enterprise Linux(R) AS 4.7, Red Hat(R) Enterprise Linux(R) ES 4.7
Red Hat(R) Enterprise Linux(R) 5

Red Hat(R) Enterprise Linux(R) 5.1

Red Hat(R) Enterprise Linux(R) 5.2

SUSE(R) Linux Enterprise Server 9 for EM64T

VMware(R) Infrastructure 3 Foundation

VMware(R) Infrastructure 3 Standard

VMware(R) Infrastructure 3 Enterprise

Microsoft(R) Windows(R) 2000 Server

Microsoft(R) Windows(R) 2000 Advanced Server

Microsoft(R) Windows(R) 2000 Professional

Microsoft(R) Windows(R) XP Professional

Microsoft(R) Windows(R) XP Home Edition

Microsoft(R) Windows Vista(R) Home Basic



Microsoft(R) Windows Vista(R) Home Premium

Microsoft(R) Windows Vista(R) Business

Microsoft(R) Windows Vista(R) Enterprise

Microsoft(R) Windows Vista(R) Ultimate

Microsoft(R) Windows Server(R) 2003, Standard Edition

Microsoft(R) Windows Server(R) 2003, Standard x64 Edition

Microsoft(R) Windows Server(R) 2003, Enterprise Edition

Microsoft(R) Windows Server(R) 2003, Enterprise x64 Edition

Microsoft(R) Windows Server(R) 2003, Enterprise Edition for Itanium-based Systems
Microsoft(R) Windows Server(R) 2003, Datacenter Edition for Itanium-based Systems
Microsoft(R) Windows Server(R) 2003 R2, Standard Edition

Microsoft(R) Windows Server(R) 2003 R2, Standard x64 Edition

Microsoft(R) Windows Server(R) 2003 R2, Enterprise Edition

Microsoft(R) Windows Server(R) 2003 R2, Enterprise x64 Edition

Microsoft(R) Windows Server(R) 2008 Standard without Hyper-V (TM)

Microsoft(R) Windows Server(R) 2008 Enterprise without Hyper-V (TM)
Microsoft(R) Windows Server(R) 2008 Datacenter without Hyper-V(TM)
Microsoft(R) Windows Server(R) 2008 for Itanium-based Systems

*+ The Solaris(TM) Operating System is described as "Solaris OS'.

+ The Manager and Agent of this software are described as follows.

Type Platform Notation in this manual

Manager Solaris OS "Solaris OS Manager" or "Solaris OS version”
Linux "Linux Manager" or "Linux version"
Windows operating system "Windows Manager" or "Windows version"

Agent Solaris OS "Solaris OS Agent" or "Solaris OS version"
Linux (*1) "Linux Agent" or "Linux version"
Windows operating system "Windows Agent" or "Windows version"
HP-UX "HP-UX Agent" or "HP-UX version"
VMware "VMware Agent" or "VMware version"

*1: SUSE Linux Enterprise Server 9 for EM64T isincluded.

+ Thereference items, menu names, button names, etc. are described as follows.

Type

Notation in this manual

Reference items in this manual

Itstitleisenclosedin™ ".

Reference itemsin other manual

Itstitleisenclosedin" ".

Menu names Itsnameisenclosedin| ].
The order in which menu items are selected isindicated intheform [ ] - [ ].
Button names Itsnameisenclosed in <>.

Character strings and values that need to be
emphasized

Itsstringsareenclosed in " ".

Variable parts

Itisindicated by using /talictext.

Abbreviations

A product or products might be described by the abbreviation as follows.




Product name Notation

Softek Storage Cruiser SSC

Description of this software and notation used in this manual

Thissoftwareand itsmanual have been devel oped based on Softek Storage Cruiser (SSC) and Systemwal ker Resource Coordinator Storage
manager. Output messages or windows may therefore contain referencesto " Softek Storage Cruiser” or "SSC", " Systemwalker Resource
Coordinator" or "Resource Coordinator" accordingly.

Related manuals
The following manuals are provided with ESC. Please refer to these manuals as required.
+ ETERNUS SF Storage Cruiser Installation Guide
Explains the configuration procedure.
+ ETERNUS SF Storage Cruiser User's Guide
Contains a software description, explanations of functions, and methods of operation and maintenance.
+ ETERNUS SF Storage Cruiser Message Guide (This manual)
Explains the messages displayed by storage resource manager.
+ ETERNUS SF Storage Cruiser Event Guide
Explains the messages displayed by storage resource manager regarding hardware status.
+ ETERNUS SF Storage Cruiser User's Guide for Virtual Storage Conductor

Explains the functions and methods of operating Virtual Storage Conductor.

Related documentation

Please refer to the following documentation as required.
* PRIMECLUSTER Installation and Administration Guide
* PRIMECLUSTER Global Link Services operation manual
* PRIMECLUSTER Global Disk Services operation manual
* Hardware Guide for Server Blades

ETERNUS SF homepage

The latest technical information can be seen on the ETERNUS SF homepage (http://www.fujitsu.com/global/services/computing/storage/
software/).

At firgt, reference to the ETERNUS SF homepage is recommended.

Export Administration Regulation Declaration

This document may contain specific technologies that are covered by International Exchange and International Trade Control Laws. In
the event that such technol ogy is contained, when exporting or providing the document to non-residents, authorization based on the relevant
lawsisrequired.


http://www.fujitsu.com/global/services/computing/storage/software/
http://www.fujitsu.com/global/services/computing/storage/software/

Trademark information

* Sun, Sun Microsystems, the Sun Logo, Solaris and all Solaris based trademarks and logos are trademarks of Sun Microsystems, Inc.

in the United States and other countries, and are used under license.

* Netscape, Netscape Navigator, and Netscape Communication are registered trademarks of Netscape Communications Corporation in
the United States.

* Microsoft, Windows, Windows Server, Windows Vista, and Internet Explorer are registered trademarks of Microsoft Corporation in
the United States and other countries.

* Linux isatrademark or registered trademark of Linus Torvaldsin the United States and other countries.

* Red Hat, RPM and all Red Hat-based trademarks and logos are trademarks or registered trademarks of Red Hat, Inc. in the United
States and other countries.

* VMware, VMware logo, Virtual SMP and VMoation are the registered trademarks or trademarks of VMware, Inc in the US and in

other countries.

+ SUSE isaregistered trademark of Novell, Inc, in the United States and other countries.

* HP-UX isatrademark of Hewlett-Packard Company.

+ Systemwalker is aregistered trademark of Fujitsu Limited.

+ All other brand and product names are trademarks or registered trademarks of their respective owners.

Notice

*+ No part of this manual may be reproduced without permission.

+ Thismanual is subject to change without advance notice.

* Thefollowing model numbers are different in Japan and other countries.
When the model number of Japan appears in the text, please take it as referring to the model number of the other countries.

Japan Other countries
PG-FC106 S26361-F2843-E1
PG-FC105 S26361-F2624-E1
PG-FC102 SNP:SY-F2244E2-P, SNP.SY -F2244E2-A, SNP.SY -F2244L 2-P
PG-FCD101 S26361-F3023-E1
GP7B8FC1 GP7B8FC1U
PWOQ08FC2 PWOQ08FC2U
PWOQO08FC3 PWOQ08FC3U
PG-FC201 S26361-F3141-E1
PG-FC107 S26361-F3141-E10, S26361-F3141-E210
PG-FC202 S26361-F3306-E1, S26361-F3306-E201
PG-FCD201 S26361-F3306-E601
SEOX7F11F SEOX7F11X
SEOX7F12F SEOX7F12X
XSEFC401AF XSEFC401AU, XSEFC401AX
XSEFC402AF XSEFC402AU, XSEFC402AX

This product model is not the same in all regions. Please check with your sales representative to see the model name in your area.




+ Thefollowing product names are different in Japan and other countries.
When the product name of Japan appears in the text, please take it as referring to the product name of the other countries.

Japan Other countries
SafeDisk SynfinityDisk
SafeCluster SynfinityCluster
SafeFile SynfinityFile

January 2009, 1th Edition

Copyright FUJITSU LIMITED 2009
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IChapter 1 Client Messages

This chapter explains the messages output by clients and commands.

Each message is explained according to the items listed in the table below.

Table 1.1 How to read message explanations
Item Description

Message text that is output. Each message is displayed in the following format:

Message text Message ID
"Message text"
Explanation Explains the meaning of the message text.
Parameters Explains the meanings of parametersif included in the message.
System action Explains how the system acts when a message is displayed.

System administrator

response Explains action to be taken by the system administrator in response to this message being output.

1.1 Messages of ssmqgr prefix

ssmgr1000
ssmgr1000

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

The command terminates abnormally.

System administrator response

This event occurs if "127.0.0.1 localhost" is not defined in the /etc/hosts file of the administrative server. Add the definition and restart
the administrative server.

If the above environment setup isnormal, collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information", then contact your Fujitsu systems engineer (SE).

ssmgr1001

ssmgrl001
Specified device information isn't registered in the correlation management information.
Please update correlation management information to the newest.
Explanation
The device information displayed in the correlation window is consistent with the information in the correlation database.

Updating the information in the correlation window eliminates any inconsistencies in the information.

System action

The command terminates abnormally.



System administrator response

Perform a"Refresh" for each correlation window.

ssmgr1002

ssmgr1002
Specified element information doesn't exist in the specification device.
Please update correlation management information to the newest.
Explanation
The device element information displayed in the correlation window is consistent with the information in the correlation database.

Updating the information in the correlation window eliminates any inconsistencies in the information.

System action

The command terminates abnormally.

System administrator response

Perform a"Refresh" for each correlation window.

ssmgr1003

ssmgrl003
Abnormalities occurred during generation of correlation management information.
Device information has reached the number in which the maximum registration is possible.
Please delete unnecessary equipment information.

Explanation

No more device information can be registered because the maximum amount that can be registered as correlation information has been
reached.

Delete any unnecessary device information.

System action

The command terminates abnormally.

System administrator response
Delete any unnecessary device information.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu system engineer (SE).

ssmgr1004

ssmgr1004

Since the specified application element has already existed, it cannot be set as specification server node device.

Explanation

The specified application element cannot be set because it already exists in the specified server node information.

System action

The command terminates abnormally.



System administrator response

Ensure that the specified application element and the server node specification are valid, and then re-execute.

ssmgrl1005

ssmgrl005
The specified application element does not exist in specification server node device.
Please update correlation management information to the newest.

Explanation

The specified application element does not exist in the specified server node information. The relevant element information may have
aready been deleted.

Update correlation information.

System action

The command terminates abnormally.

System administrator response

Perform a"Refresh" for each correlation window.

ssmgr1006

ssmgrl006
The element specified at the connection place of an application element does not exist.
Please update correl ation management information to the newest.

Explanation

The element specified at the connection destination of the specified application element is not found in the specified server node
information.

The relevant element information may have aready been deleted. Update the correlation information.

System action

The command terminates abnormally.

System administrator response
Perform a"Refresh" for each correlation window.
ssmgrl1007

ssmgrl1007
An element except for the application element was specified.

Explanation

The specified element is not an application element.

System action

The command terminates abnormally.

System administrator response

Specify an application element and then re-execute the processing.



ssmgr1008

ssmgr1008

Abnormalities occurred during generation of correlation management information. (An unusual occurrence place=%PLACE)

Explanation

An error occurred during the generation of correlation information. The error occurred in %PLACE processing.

Parameters

%PLACE : Name of the processing in which a correlation information generation error occurred

System action

The command terminates abnormally.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr1009

ssmgrl1009
Information inconsistency occurred in acquisition of correlation device information.
Abnormalities may have occurred in generation of correlation management information.
Explanation

Although correlation information generation has ended, the correlation information on the specified device contains device information
that is not stored in the correlation database.

Thereisinformation correlated to a device that terminated abnormally during device information generation.

System action

The command terminates abnormally.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgrl010

ssmgrl1l010
Acquisition of correlation device information went wrong.
The specified device's registration may aready be erased from Manager.
Explanation
Configurationinformation could not be obtained. Check whether the specified deviceisadevicethat issubject to thissoftware management.
The specified deviceis probably deregistered from this software.
System action

The command terminates abnormally.

System administrator response

Refresh this software display to check that the specified device information exists.



If thisfailsto solvethe problem, then collect the data needed for troubleshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgrl011

ssmgrl011
Fatal mismatching was detected to correlation managed data.
The justification of a correlation management database cannot be secured.
Explanation
Reading or writing of correlation data failed.
Possible causes of this error include a file system problem, the Manager failing to shut down using the appropriate procedure, or old
correlation data being read by newer software (i.e., software of alater version).
System action

The command terminates abnormally.

System administrator response
Delete al old correlation data, and then restart the administrative server.

Delete al filesin the following directories and their subdirectories:

Platform of Manager Directory
Windows $TMP_DIR\Manager\var\opt\FJSV ssmgr\current\csdatabase
($TMP_DIR means "Work Directory" specified at the Manager instllation.)
Solaris OS, Ivarlopt/FISV ssmgr/current/csdatabase
Linux

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgrl012

ssmgrl012
Unable to read afile(ID=%ID) from correlation management database.
The contents of the file may be incorrect.
Explanation
Correlation data could not be read successfully.
Possible causes of thiserror are that the file does not exist, afile system problem, afile error caused by the Manager failing to shut down
using the appropriate procedure, or old correlation data being read by newer software (i.e., software of alater version).
Parameters

%ID : ID of the correlation datain which aread error occurred

System action

The command terminates abnormally.

System administrator response
Delete the faulty file, and then restart the administrative server.

Delete all files whose filename is the "%l D".properties type from the following directories and their subdirectories:



Platform of Manager Directory

Windows $TMP_DIR\Manager\var\opt\FJSV ssmgr\current\csdatabase
($TMP_DIR means "Work Directory" specified at the Manager instllation.)

Solaris OS, Ivar/opt/FISV ssmgr/current/csdatabase
Linux

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr1013

ssmgrl013

Unable to write the file(ID=%I D) to correlation management database.

Please check write permission of the filesystem or the capacity of the filesystem.
Explanation

Correlation data could not be written successfully.

A possible cause of the error isthat the file system is write-protected or the file system istoo small.

Parameters

%ID : ID of the correlation datain which awrite error occurred

System action

The command terminates abnormally.

System administrator response

Check whether the following file system is write-protected or check the size of the file system.

Platform of Manager Directory
Windows $TMP_DIR\Manager\var\opt\FJSV ssmgr\current\csdatabase
($TMP_DIR means "Work Directory" specified at the Manager instllation.)
Solaris OS, Ivarlopt/FISV ssmgr/current/csdatabase
Linux

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgrl014

ssmgrl014

Unable to unlink afile(ID=%ID) from correlation management database. Please check write permission of the filesystem.

Explanation
Correlation data could not be deleted successfully.

A possible cause of the error isthat the file system is write-protected.

Parameters

%ID : ID of correlation datain which an error occurred

System action

The command terminates abnormally.



System administrator response

Ensure that the following file system is not write-protected.

Platform of Manager Directory
Windows $TMP_DIR\Manager\var\opt\FJSV ssmgr\current\csdatabase
($TMP_DIR means "Work Directory" specified at the Manager instllation.)
Solaris OS, Ivar/opt/FISV ssmgr/current/csdatabase
Linux

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgrl1l015

ssmgrl015

Unable to create Directory. Please check write permission of the filesystem.

Explanation
A correlation data storage directory could not be created successfully.

A possible cause of the error isthat the file system is write-protected.

System action

The command terminates abnormally.

System administrator response

Ensure that the following file system is not write-protected.

Platform of Manager Directory
Windows $TMP_DIR\Manager\var\opt\FJSV ssmgr\current\csdatabase
($TMP_DIR means "Work Directory" specified at the Manager instllation.)
Solaris OS, Ivarlopt/FISV ssmgr/current/csdatabase
Linux

If thisfailsto solve the problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgrl016

ssmgrl016

Registration of an application element went wrong. Abnormalities may have occurred in the device management database.

Explanation
An attempt to register an application element failed.

An error may have occurred in the device management database.

System action

The command terminates abnormally.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).



ssmgrl017
ssmgrl017

Deletion of an application element went wrong. Abnormalities may have occurred in the device management database.

Explanation
An attempt to delete the application element failed.

An error may have occurred in the device management database.

System action

The command terminates abnormally.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgrl018
ssmgr1018

The number of parametersis not right.

Explanation

Aninvalid number of parameters were specified.

System action

The command terminates abnormally.

System administrator response
Check the number of command parameters, and then re-execute.
ssmgrl019

ssmgrl019
An Internal Program inconsistency was detected. (ErrCode=%ERRCD).

Explanation
A fatal inconsistency was detected in the correlation.

Parameters
%ERRCD : Detail error code

System action

The command terminates abnormally.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr1020

ssmgr1020

The specified application name is already used in the name of another element. Please specify other names.



Explanation

The specified application name cannot be used because it is already used as identifier for another element.

System action

The command terminates abnormally.

System administrator response

Please change the specified application name and register it again.

ssmgrl021

ssmgrl021

The specified element cannot perform application creation because of a Link piece state. Please update related management information
to the newest.

Explanation

The specified element cannot perform application creation because of a Link piece state. Please update related management information
to the newest.

If the status doesn't change after updating, the server node cannot recognize the element.

System action

The command terminates abnormally.

System administrator response
Execute "Refresh” in the correlation management window.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgrl022

ssmgrl022

The specified element cannot add arel ation with an application because of aLink piecestate. Please update rel ated management information
to the newest.

Explanation

The specified element cannot add arel ation with an application because of aLink piecestate. Please update related management information
to the newest.

If the status doesn't change after updating, the server node cannot recognize the element.

System action

The command terminates abnormally.

System administrator response
Execute "Refresh” in the correlation management window.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgrl1023



ssmgrl023

As for the specified element, the correlation with application is already set up. Please update correl ation management information to the
newest.

Explanation
The specified element has already set up connection with specified application.

Please update correlation management information to the newest and confirm the element has already relation with the application.

System action

The command terminates abnormally.

System administrator response
Execute "Refresh” in the correlation management window.
ssmgr1050

ssmgr1050

Certification failure.

Explanation

The user is not authorized to perform the operation.

System action

The command terminates abnormally.

System administrator response
Re-execute the processing as a user with the appropriate authority.
ssmgrl051

ssmgrl051

Certification failure. Please check a user name and a password.

Explanation
User authentication failed.

System action

The command terminates abnormally.

System administrator response

Make sure that the user name and the password are correct, and then re-execute the processing.

ssmgrl1052

ssmgrl052

The specified device management name is already registered. Please specify ancther name.

Explanation

The specified device management name is already registered.

System action

The command terminates abnormally.
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System administrator response

Specify another name. If another name cannot be specified, collect the data required for troubleshooting as explained in the "ETERNUS
SF Storage Cruiser User's Guide", section "D.1 Troubleshooting information”, then contact your Fujitsu systems engineer (SE).

ssmgrl1l053

ssmgrl053

The device management name registration to a database went wrong.

Explanation

An attempt to register the device management name with the database failed.

System action

The command terminates abnormally.

System administrator response

Collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1
Troubleshooting information", then contact your Fujitsu systems engineer (SE).

ssmgrl054

ssmgrl054
Although device was detected and the normal end of the device addition was carried out, the device management name registration to a
database went wrong.

Explanation
A device was detected, and addition of the device ended normally. However, an attempt to register the device management name with the
database failed.

System action

The command terminates abnormally.

System administrator response
Delete the detected device, and re-execute the device detection processing.

If this fails to solve the problem, collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information", then contact your Fujitsu systems engineer (SE).

ssmgrl1l055

ssmgrl055

Although the normal end of the device addition was carried out, the device management name registration to a database went wrong.

Explanation

Device addition ended normally, but an attempt to register the device management name with the database failed.

System action

The command terminates abnormally.

System administrator response

Delete the added device, and re-execute both the device detection processing and the device addition processing.
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If this fails to solve the problem, collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information™, then contact your Fujitsu systems engineer (SE).

ssmgrl1056
ssmgrl056

Although the normal end of the device creation was carried out, the device management name registration to a database went wrong.

Explanation

Device creation ended normally, but an attempt to register the device management name with the database failed.

System action

The command terminates abnormally.

System administrator response
Delete the created device, and re-execute the device creation processing.

If this fails to solve the problem, collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information", then contact your Fujitsu systems engineer (SE).

ssmgrl057

ssmgrl057

Although the normal end of the device deletion was performed, the device management name del etion from a database went wrong.

Explanation

Device deletion ended normally, but an attempt to delete the device management name from the database failed.

System action

The command terminates abnormally.

System administrator response

Collect the data required for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide', section "D.1
Troubleshooting information™, then contact your Fujitsu systems engineer (SE).

ssmgr1060

ssmgr1060

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgrl061

ssmgrl061
Thereis amistake in the specified parameter. (code={ %INFO} )
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Explanation

The parameter used in the program isincorrect.

System action

Interrupts the processing.

Parameters

{%INFQO} : Detailed information for cause analysis

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgrl062

ssmgrl062
Unsupported deviceis required. (code={ %INFO})

Explanation

An operation for a device whose device type, device model, or firmware version is not supported was specified.

System action

Interrupts the processing.

Parameters
{%INFQ} : Detailed information for decision analysis

System administrator response
Verify the model type, device name, and firmware version number of the specified device.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting

information”, then contact your Fujitsu systems engineer (SE).

ssmgr1063

ssmgrl063
Unable to instantiate the service for the device. (code={ %INFO})

Explanation

Initialization of internal information during the operation for the specified device failed.

System action

Interrupts the processing.

Parameters

{%INFO} : Detailed information for cause analysis of the initialization failure

System administrator response
Verify the model type, device name, and firmware version number of the specified device.

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).
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ssmgrl064

ssmgrl064

Unable to initialize the service for the device because of illegal access. (code={ %INFO})

Explanation

Initialization of internal information during the operation for the specified device failed due to an illegal access.

System action

Interrupts the processing.

Parameters

{%INFO} : Detailed information for cause analysis of the initialization failure

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3000
ssmgr3000

Unexpected error has occurred.

Explanation

An unexpected exception occurred.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3001

ssmgr3001

Fail connecting to server node

Explanation

An attempt to establish a connection with the server node failed.

System action

Interrupts the processing.

System administrator response
There may be no communication path to the remote server node. Check the network settings.
The Agent may not be active on the remote server node. Check the Agent operating status.

If thisfailsto solve the problem, then collect the data needed for troubleshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3002
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ssmgr3002

Fail communicating with server node.

Explanation

An error occurred during communication with the server node.

System action

Interrupts the processing.

System administrator response
An error may have occurred on the remote server node network. Check the connection with the server node.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3003
ssmgr3003

Timeout.

Explanation

A time-out occurred.

System action

Interrupts the processing.

System administrator response
An error may have occurred on the remote server node or network. Check the connection with the server node.
If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3004
ssmgr3004

Failed on server node information retrieving.

Explanation

Configuration information could not be obtained.

System action

Interrupts the processing.

System administrator response
An error may have occurred on the network. Check the connection with the server node.

If thisfailsto solve the problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3005

ssmgr3005

Failed on analyzing structure information.
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Explanation
Unexpected data was detected in the configuration information.

The versions of the Agent and Manager are probably different.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3006

ssmgr3006

Fatal error is occurred on analyzing structure information.

Explanation

A fatal error occurred during analysis of configuration information.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section™D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3007

ssmgr3007
Failed at Sub Parser loading. %MODULENAME

Explanation
Data that includes information that could not be analyzed by the Manager was obtained.
The versions of the Agent and Manager are probably different.

Parameters
%MODULENAME : Module name

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3008

ssmgr3008
Illegal configuration is detected.

Explanation
Invalid value %VALUE was set in setting item %KEY .
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Parameters
%KEY : Setting item
%VALUE : Invaid value
System action

Interrupts the processing.

System administrator response
Correct the applicable setting in the setting file.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3009

ssmgr3009
Server node %bHOSTNAME is not found.

Explanation

A server node having name %HOSTNAME could not be found.

Parameters
%HOSTNAME : Server node name

System action

Interrupts the processing.

System administrator response

Server node name resolution failed. Check the DNS settings and so on.

ssmgr3011

ssmgr3011

New device(s) was/were detected and registered. However, apart of virtual machine was not registered.

Explanation

New devices were detected and registered them. However, any of virtual machines was not registerted.

System action

Terminated normally.

System administrator response
Check if the status of the virtual machineis faulty.

When its status is normal, execute "Register virtual machines'. The "Register virtual machine" isto select VM host and to click [File] -
[Register] - [Register virtual machines].

If thisfailsto solve the problem, then collect the data needed for troubleshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3012

ssmgr3012

New virtual machine was detected and registered.
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Explanation

New virtual machine was detected and registered it.

System action

Terminated normally.

System administrator response

None.

ssmgr3013

ssmgr3013

New virtual machine was detected and registered. However, a part of virtual machine was not registered.

Explanation

New virtual machines were detected and registered them. However, any of virtual machines was not registerted.

System action

Terminated normally.

System administrator response
Check if the status of the virtual machineis faulty.
When its status is normal, execute [Register virtual machines] again.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3014

ssmgr3014

New virtual machine was not detected.

Explanation
New virtual machine could not be detected.

System action

Terminated normally.

System administrator response
Any of the following may be possible factors.
* Check whether the monitoring status of VM host is "normal".

When the monitoring status of VM host is "unmonitored”, check if the status of the VM host or network is faulty.

When the monitoring status of VM host is "invalid Password", the account information that has been set up for the device does not
match the account information for the device that is managed by this software. Change the account information managed by this
software, and then execute the processing again.

Change the account information by selecting the target device in the main view of the Resource View, and then selecting [Change
account for device management] from the [Device] menu.

+ Check whether the new virtual machine is added.

ssmgr3015
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ssmgr3015
Username or password isincorrect for VM host. VM host: %SYS NAME:%IP_ADDRESS

Explanation

Failed to login to VM host because username or password isincorrect.

Parameters
%SYS_NAME : Indicates the hostname of VM host that login is rejected
%IP_ADDRESS : Indicates the |P address of VM host that login is rejected
System action

Interrupts the processing.

System administrator response
When this message is displayed by registering VM host, enter the correct username and password and register again.

When this message is displayed for the registered VM host, execute [Device] - [Change account for device management] in the main
manu.

ssmgr3016

ssmgr3016
The VM host is not supported. VM host: %IP_ADDRESS

Explanation
The specified VM host is not supported.

Parameters
%IP_ADDRESS : Indicates the | P address of the specified device

System action

Interrupts the processing.

System administrator response
Only VMware Infrastructure 3 Version 3.5 (or later) or VMware ESXi 3.5 (or later) can be registered by using VMware ESX option.

When the used VMwareis older than them, install an Agent of this software on host operating system and register the server by using the
same method as before.

When the server is registered by using VMware ESX option, the Virtual Center can not be specified. Specify the VM host.

ssmgr3017

ssmgr3017
Network error occurred in communiation with VM host. VM host: %IP_ADDRESS

Explanation
Failed to communicate with the specified VM host.

Parameters
%IP_ADDRESS : Indicates the | P address of the specified device

System action

Interrupts the processing.
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System administrator response

Check the network connection between the Manager and VM host for problems.
Check whether the VM host is running normally.
Check that the specified IP addressis an | P address of VM host.

If there are no problem, re-execute the same operation.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3200

ssmgr3200
Failed to start disks in the RAID group. The specified storage device: { 0}

Explanation

It failed to start disksin the RAID group in the specified storage device.

Parameters
{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting

information”, then contact your Fujitsu systems engineer (SE).

ssmgr3201
ssmgr3201
Failed to stop disksin the RAID group. The specified storage device: { 0}

Explanation

It failed to stop disksin the RAID group in the specified storage device.

Parameters

{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

System administrator response
If the | P address of the storage deviceis an |P address on the Slave CM side, re-register using an | P address on the Master CM side.

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3202

ssmgr3202
Failed to obtain the disk status of the RAID group. The specified storage device: {0}
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Explanation

It failed to obtain the disk status of the RAID group in the specified storage device.

Parameters

{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3203

ssmgr3203
Failed to start disks in the storage device ({0}) connected with server ({ 1}).

Explanation

The disk revolution in the storage device connected with the specified server could not be started.

Parameters
{0} : Indicates the IP address of the storage device
{1} : Indicates the IP address of the server
System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3204

ssmgr3204
Failed to stop disksin the storage device ({ 0} ) connected with server ({1}).

Explanation
The disk revolution in the storage device connected with the specified server could not be stopped.

Parameters

{0} : Indicates the IP address of the storage device
{1} : Indicates the IP address of the server

System action

Interrupts the processing.

System administrator response
If the | P address of the storage deviceis an |P address on the Slave CM side, re-register using an | P address on the Master CM side.
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Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3205
ssmgr3205

Failed to obtain the information of the disk used from server ({0}).

Explanation

An error occurred in the information acquistion for the disk that is used from the specified server.

Parameters

{0} : Indicates the IP address of the server

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3206

ssmgr3206
Failed to setting for the raidgroup Eco-mode information ({0} ).

Explanation

The RAID group Eco-mode setting failed.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubl eshooting asexplained inthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3207

ssmgr3207
Failed to set or obtain the information for the storage device ({0}).

Explanation

Collection or setting of Eco-mode information for the storage device failed.

Parameters

{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

-22-



System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3210

ssmgr3210

The specified device ({0}) is not a storage device, or is not registered in this software, or does not support the Eco-mode operation.

Explanation
The specified device is not a storage device, or it is not registered as the managed device in this software, or its storage device does not
support the Eco-mode operation.

Parameters
{0} : Indicates the specified | P address

System action

Interrupts the processing.

System administrator response

The device of the specified |P address may be not a storage device. Check the device type of the specified |P address. If adevice of the
specifled IP addressis a server node, specify the -server option at the same time.

If the storage device is not registered as the managed device, register it by using this software.

The Eco-mode operation is supported by the following storage devices. Confirm the storage model and firmware version of the specified
storage device. The firmware version is older than the following version, apply the firmware that supports the Eco-mode operation, re-
execute the operation.

Storage device name Firmware version
ETERNUS DX60,DX80 V10L 10 or later
ETERNUS2000 models 50, 100 and 200 V10L50 or later
ETERNUS4000 models 300 and 500 V11L50 or later
ETERNUS4000 models 400 and 600 All versions
ETERNUSB000 models 700, 900, 1100 and 2100 V11L50 or later
ETERNUS8000 models 800, 1200 and 2200 All versions

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3211

ssmgr3211

The operation cannot be executed, because the fatal inconsistent data was detected in the database of this software.

Explanation
The fatal inconsistent data was detected in the database of this software.

System action

Interrupts the processing.

-23-



System administrator response
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3212

ssmgr3212
Failed to set or obtain the information for the storage device. Error code={ 0}, detail message={ 1}

Explanation

An error occurred in the setting for the storage device or the information acquistion for it.

Parameters

{0} : Indicates the error code

{1} : Indicates the detail message
System action

Interrupts the processing.

System administrator response

* If the IP address of the storage device is an IP address on the Slave CM side, then re-register using an IP address on the Master CM
side.

* When the error code is 40:

The specified storage device has been locked by another operation. If ETERNUSMgr is open, log out and then re-execute the
processing. If the settingsfor the storage device arein the process of being changed using ETERNUS SF Storage Cruiser (for example,
if access paths are being set up, or access paths are being inherited, or the storage deviceisin the process of being set up using Storage
Volume Configuration Navigator), then execute the processing again after the operation has completed.

* When the error code is 50:

The target storage device may not support the Eco-mode operation. Check that its storage device is a supported device by referring
to "System administrator response” in the ssmgr3210 message.

* When the error code is 51:

The firmware of the target storage device may not support the Eco-mode operation. Check that its firmware is a supported firmware
by referring to " System administrator response” in the ssmgr3210 message.

* When the error code is 60 or 70:
Check the device status and network environment for errors, and then re-execute.
* When the error code is other:
Collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide', section "D.1

Troubleshooting information", then contact your Fujitsu systems engineer (SE).

ssmgr3213
ssmgr3213

The disk rotation in the specified RAID group ({0}) cannot be started.

Explanation
The disk rotation of the specified RAID group could not be started. Any of the following may be possible factors.
* The Eco-mode of the target storage deviceis set to OFF.

* The Eco-mode schedule of the target RAID group is not "External”.
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* The Eco-mode of the target RAID group is set to OFF.
+ The Eco-mode of the target RAID group is”-" (hyphen).
*+ The volumesin the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and the disk
control for the related RAID groups cannot be done.
Parameters

{0} : Indicates the RAID group number. (Two or more RAID groups are separated by comma)

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Select the device icon of the target storage device in the client window, then display the property window for its storage device and select
the "Eco-mode information and set" tab in the displayed property window.

If the current state is one the values below, then change its setting and re-execute. For details, refer to the "ETERNUS SF Storage Cruiser
User's Guide", section "Operation” > "Resource View" > "How to control the Eco-mode”.

* When the "Current Eco-mode setting” is OFF:
Set the Eco-mode of the target storage device to ON.
* When the "Schedule(No-Name)" of the target RAID group is not "External™:

If you would like to control the Eco-mode schecule by using this software, set the Eco-mode of the target RAID group to ON.
When the "Eco-mode” is aready ON, it has been set by ETERNUSmMgr and is not set by this software. If you would like to control
the Eco-mode schecule in this software, set the Eco-mode of the target RAID group to ON by using this software.

* When the "Eco-mode" of the target RAID group is OFF:
Set the Eco-mode of the target RAID group to ON.
* When the "Eco-mode" of the target RAID group is"-" (hyphen):
The Eco-mode setting cannot be done, because the target RAID group fits the following any conditions.
- The RAID group for which the system disk isincluded
- The RAID group for which it is set in the NAS area
- The RAID group for which the mainframe volumes, MVV volumes or MVV Concatenation volumes are registered
- The RAID group for which no volumes are registered
* When the volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function:
Check the followings.

- When the Eco-mode schedule of the related RAID groupsis not "External”, the disk rotation cannot be started. Set the Eco-mode
schedule of all the related RAID groupsto "External”.

- When the Eco-mode of the related RAID groups is set to OFF, the disk rotation cannot be started. Set the Eco-mode of all the
related RAID groups to ON.

- When the Eco-mode of the related RAID groups is "-" (hyphen), the disk rotation cannot be started. When the volumes are
concatenated with the RAID group for which the Eco-mode cannot be set, the disk rotation cannot be started.

If thisfailsto solve the problem, then collect the data needed for troubleshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3214
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ssmgr3214
The disk rotation in the specified RAID group ({0} ) cannot be stopped.

Explanation
The disk rotation of the specified RAID group could not be stopped. Any of the following may be possible factors.
* The Eco-mode of the target storage deviceis set to OFF.
* The Eco-mode schedule of the target RAID group is not "External”.
* The Eco-mode of the target RAID group is set to OFF.
+ The Eco-mode of the target RAID group is”-" (hyphen).
* Thevolumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and all of the
related RAID groups are not specified.
Parameters

{0} : Indicates the RAID group number. (Two or more RAID groups are separated by comma)

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Select the device icon of the target storage device in the client window, then display the property window for its storage device and select
the "Eco-mode information and set" tab in the displayed property window.

If the current state is one the values below, then change its setting and re-execute. For details, refer to the "ETERNUS SF Storage Cruiser
User's Guide", section "Operation” > "Resource View" > "How to control the Eco-mode”.

* When the "Current Eco-mode setting” is OFF:
Set the Eco-mode of the target storage device to ON.
* When the "Schedule(No-Name)" of the target RAID group is not "External":

If you would like to control the Eco-mode schecule by using this software, set the Eco-mode of the target RAID group to ON.
When the "Eco-mode" is already ON, it has been set by ETERNUSmMgr and is not set by this software. If you would like to control
the Eco-mode schecule in this software, set the Eco-mode of the target RAID group to ON by using this software.

* When the "Eco-mode" of the target RAID group is OFF:
Set the Eco-mode of the target RAID group to ON.
* When the "Eco-mode" of the target RAID group is"-" (hyphen):
The Eco-mode setting cannot be done, because the target RAID group fits the following any conditions.
- The RAID group for which the system disk isincluded
- The RAID group for which it is set in the NAS area
- The RAID group for which the mainframe volumes, MVV volumes or MVV Concatenation volumes are registered
- The RAID group for which no volumes are registered

* When the volumes in the target RAID group are concatenated with other RAID groups by the LUN concatenation function, and all
of the related RAID groups are not specified:

Execute the disk rotarion stopping by specifying all of the related RAID groups. However, the disk rotation may be not able to be
stopped even if its opearation is executed.
Check the followings.
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- When the Eco-mode schedul e of therelated RAID groupsisnot "External”, the disk rotation cannot be stopped. Set the Eco-mode
schedule of all the related RAID groupsto "Externa".

- When the Eco-mode of the related RAID groupsis set to OFF, the disk rotation cannot be stopped. Set the Eco-mode of all the
related RAID groups to ON.

- When the Eco-mode of the related RAID groupsis "-" (hyphen), the disk rotation cannot be stopped. When the volumes are
concatenated with the RAID group for which the Eco-mode cannot be set, the disk rotation cannot be stopped.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3215

ssmgr3215

Failed to communicate with the storage device.

Explanation

An error occurred during communication with the storage device.

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.

* Thetarget storage device has been locked by another operation. If ETERNUSMgr is open, log out and then re-execute the processing.
If the settings for the storage device are in the process of being changed using ETERNUS SF Storage Cruiser (for example, if access
paths are being set up, or access paths are being inherited, or the storage deviceisin the process of being set up using Storage Volume
Configuration Navigator), then execute the processing again after the operation has completed.

+ An error may have occurred on the communication destination storage device or network. Check the connection between the server
that the Manager isinstalled and the storage device.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3216

ssmgr3216

The storage device that supports the Eco-mode operation is not connected with the specified server.

Explanation
The processing was failed. Because the storage device that is connected with the specified server does not exist or does not support the
Eco-mode operation.

System action

Interrupts the processing.

System administrator response

Check the connection between the specified server and the storage device, and check that its storage device supports the Eco-mode
operation. For thestorage devicesthat support the Eco-mode operation, refer to " System administrator response” inthe ssmgr3210 message.

If thisfailsto solvethe problem, then collect the data needed for troubleshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3217
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ssmgr3217
The specified RAID group ({0}) does not exist.

Explanation

The processing was failed, because the specified RAID group in the storage device does not exist.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response
Specify the correct RAID group number, and then re-execute.
If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3219

ssmgr3219

The specified device ({ 0}) is not a server, or is not registered in this software.

Explanation

The specified deviceis not a server node, or it is not registered as the managed server node in this software.

Parameters
{0} : Indicates the specified | P address

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.
* The device of the specified |P address may be not the server node. Check the specified | P address.

+ The specifled server may have not been registerd in this software. Check that its deviceisregistered in this software. If not registered,
register its device, and then re-execute.

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3220

ssmgr3220
A time-out occurred during the starting disks in the RAID group.

Explanation

The timeout occurred during start the RAID group with syncronous mode.

System action

Interrupts the processing.
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System administrator response

Change the timeout value to big by using -time option and then re-execute, if the RAID group statusisneither "Active" nor "start request”.
For details of the -time option, refer to the following section in the ETERNUS SF Storage Cruiser User's Guide.

+ SolarisOS: "12.1.1.7 Disk control command (storageadm spindle)"
*+ Linux : "12.2.1.7 Disk control command (storageadm spindle)”
* Windows: "12.3.1.8 Disk control command (storageadm spindle)"

If thisfailsto solvethe problem, then collect the data needed for troubl eshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3221

ssmgr3221
A time-out occurred during the stopping disks in the RAID group.

Explanation

The timeout occurred during stop the RAID group with syncronous mode.

System action

Interrupts the processing.

System administrator response

Change the timeout value to big by using -time option and then re-execute, if the RAID group statusis neither "ldle" nor "stop request”.
For details of the -time option, refer to the following section in the ETERNUS SF Storage Cruiser User's Guide.

+ SolarisOS: "12.1.1.7 Disk control command (storageadm spindle)"
+ Linux: "12.2.1.7 Disk control command (storageadm spindle)"
* Windows: "12.3.1.8 Disk control command (storageadm spindle)"

If thisfailsto solve the problem, then collect the data needed for troubleshooting asexplained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3222

ssmgr3222
The disks tried to stop might be used from other servers ({ 0}). Therefore, the stopping process was discontinued.

Explanation
The disks used from the specified server may be used from other servers. Therefore, the stopping process was discontinued.

Parameters
{0} : Indicates the server name or WWPN of HBA

System action

Interrupts the processing.

System administrator response

Check the operating status and the disk using status in the displayed other servers.
When the server has been registered in this software, the name of its server is displayed.
When the server has not been registered in this software, the WWPN value of HBA that isloaded in its server is displayed.

When the stop of disk is possible, e.g. other servers have stopped or the share disk is not used, re-execute the command with -f option.

For detalis of command, refer to "Chapter 12 Command References’ in the ETERNUS SF Storage Cruiser User's Guide.
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ssmgr3223

ssmgr3223

The storage device ({0}) is not in the Eco-mode operation.

Explanation

The storage device that is not started the Eco-mode operation is specified.

Parameters
{0} : Indicates the IP address of storage device

System action

Interrupts the processing.

System administrator response
Check that the Eco-mode operation is started in the specified storage device.

If thisfailsto solve the problem, then collect the data needed for troubl eshooting as explained in the"ETERNUS SF Storage Cruiser User's
Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3224
ssmgr3224
The Eco-mode has aready started.({0})

Explanation

Eco-mode operation has already been started.

Parameters

{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.

System administrator response

Check that the Eco-mode operation is started in the specified storage device. If Eco-mode operation is already started and this messageis
output, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1
Troubleshooting information™, then contact your Fujitsu systems engineer (SE).

ssmgr3225

ssmgr3225
The Eco-mode has already been suspended.({ 0})

Explanation

Eco-mode is not operating.

Parameters

{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.
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System administrator response

Check the Eco-mode operation status in the specified storage device. If Eco-mode operation has not been started and this message is
output, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1
Troubleshooting information”, then contact your Fujitsu systems engineer (SE).

ssmgr3226

ssmgr3226
The specified raid group ({ 0}) is not set the Eco-mode.

Explanation

Eco-mode cannot be set for the RAID group.

Parameters
{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response

The status of the specified RAID group makes it impossible to set Eco-mode. Check the RAID group status, then try again. Alternatively,
for details on the RAID groups for which Eco-mode cannot be set, refer to the "ETERNUS SF Storage Cruiser User's Guide", section
"Overview" > "Summary of Each Function" > "Energy-saving operation for storage device".

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3227
ssmgr3227

The specified raid group is not set the Eco-mode.

Explanation

Eco-mode cannot be released for a RAID group for which Eco-mode is not already set.

System action

Interrupts the processing.

System administrator response

Check the Eco-mode status of the specified RAID group, check the RAID group status, then try again. Alternatively, if Eco-mode cannot
be released, collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1
Troubleshooting information”.

ssmgr3228

ssmgr3228
The specified raid group number is used in the Thin Provisioning Pool.

Explanation

Processing was interrupted because the specified RAID group is used in a Thin Provisioning Pool.

System action

Interrupts the processing.
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System administrator response

Check the RAID group status and specify a RAID group that is not used in a Thin Provisioning Pool.

Check the RAID group and then try again. Alternatively, if Eco-mode cannot bereleased , then collect the data needed for troubleshooting
as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1 Troubleshooting information™ and contact your Fujitsu
systems engineer (SE).

ssmgr3301
ssmgr3301

Failed to obtain the disk information.

Explanation
The disk information could not be obtained.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3302

ssmgr3302

Failed to obtain the raidgroup information.

Explanation

The RAID group informaion could not be obtained.

System action

Interrupts the processing.

System administrator response
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting

information”, then contact your Fujitsu systems engineer (SE).
ssmgr3303
ssmgr3303

Failed to create the raidgroup.

Explanation
The RAID group cannot be created.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).
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ssmgr3304

ssmgr3304
Failed to delete the raidgroup.

Explanation
The RAID group cannot be del eted.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3305
ssmgr3305

Failed to obtain the volume information.

Explanation

The volume information cannot be obtained.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3306
ssmgr3306

Failed to create the volume.

Explanation

The volume cannot be created.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Collect the dataneeded for troubl eshooting asexplained inthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3307

ssmgr3307
Failed to delete the volume.
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Explanation

The volume cannot be deleted.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting

information”, then contact your Fujitsu systems engineer (SE).

ssmgr3308

ssmgr3308

Failed to format the volume.

Explanation

The volume cannot be formatted.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3309
ssmgr3309

Failed to obtain the affinitygroup.

Explanation

The affinitygroup information cannot be obtained.

System action

Interrupts the processing.

System administrator response

Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3310
ssmgr3310

Failed to create the affinitygroup.

Explanation

The affinitygroup cannot be created.

System action

Interrupts the processing.



System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting

information”, then contact your Fujitsu systems engineer (SE).

ssmgr3311

ssmgr3311
Failed to delete the affinitygroup.

Explanation
The affinitygroup cannot be deleted.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3312
ssmgr3312
Failed to modify the affinitygroup.

Explanation

The affinitygroup cannot be modified.

System action

Interrupts the processing.

System administrator response
If the IP address of the storage device is an |P address on the Slave CM side, re-register using an |P address on the Master CM side.

Collect the dataneeded for troubl eshooting asexplained inthe"ETERNUS SF Storage Cruiser User'sGuide", sectionD.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3351

ssmgr3351
The specified device ({0} ) is not registered in this software.

Explanation

The specified deviceis not registered as the managed device in this software.

Parameters
{0} : Indicates the specified | P address

System action

Interrupts the processing.
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System administrator response

Check that the specified deviceis registered in this software. If not registered, register its device, and then re-execute.

ssmgr3352

ssmgr3352
Two or more devices to which specified |P address ({0} ) was set were detected.

Explanation

The device could not be identified because more than one device with the specified | P address were detected.

Parameters
{0} : Indicates the specified | P address

System action

Interrupts the processing.

System administrator response
Check whether the same IP address has been set up for more than one device (as aresult of configuring devices manualy, for example).

To change the | P address of a device that has been configured manually, select the device in the manual configuration window, and then
select [Change Device Information] from the [Device] menu.

To change the IP address of adevice that has not been configured manually, delete the settings for the device, and then register it again
with the new IP address.

Check that the I P address to be specified is unique within this software, and then execute the processing again.

ssmgr3353

ssmgr3353
The "Monitoring Status' of the specified storage device ({0}) isnot "normal".

Explanation

The "Monitoring Status' of the specifed storage deviceis not "normal”.

Parameters
{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

System administrator response
The "Monitoring Status' in the property for the specified storage device may be any possibility of the following factors.
* Wheniit is"unmonitored”

An error may have occurred with the network or with the destination storage device. Check the status of the connection between the
storage device and the device where the Manager isinstalled.

* When it is"undefined"

The storage device has been detected by this software, but it has not been registered. Register it as a SAN device, and then execute
the processing again.

ssmgr3354
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ssmgr3354
The "Monitoring Status" of the specified switch ({0}) is not "normal”.

Explanation

The "Monitoring Status" of the specifed switch device is not "normal".

Parameters

{0} : Indicates the IP address of the switch device

System action

Interrupts the processing.

System administrator response
The "Monitoring Status" in the property for the specified switch device may be any possibility of the following factors.
* Whenit is"unmonitored”
An error may have occurred with the network or with the destination switch. Check if the status of the switch or network is faulty.
* When it is"undefined"

The storage device has been detected by this software, but it has not been registered. Register it asa SAN device, and then execute
the processing again.

+ Whenitis"invalid Password"

The account information that has been set up for the device does not match the account information for the device that is managed by
this software. Change the account information managed by this software, and then execute the processing again.

Change the account information by selecting the target device in the main view of the Resource View, and then selecting [Change
account for device management] from the [Device] menu.

ssmgr3355
ssmgr3355

The specified device ({ 0}) is not a device to be operated.

Explanation

The specified device cannot be operated.

Parameters
{0} : Indicates the specified | P address of the device

System action

Interrupts the processing.

System administrator response

Check that the device with the specified |P address is either a storage device or aswitch.

Execute the processing again after specifying the IP address of either a storage device or a switch (or both).
ssmgr3356

ssmgr3356

Two or more storage devices were specified.

Explanation

The multiple storage devices were specified, so the processing were failed.
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System action

Interrupts the processing.

System administrator response

To specify multiple IP addresses, execute the processing again by specifying the | P address of a storage device for which zones have been
set up and the IP address of a switch for which zoning settings have been made.

ssmgr3357

ssmgr3357

Two or more switches were specified.

Explanation

The multiple switch devices were specified, so the processing were failed.

System action

Interrupts the processing.

System administrator response

To specify multiple IP addresses, execute the processing again by specifying the | P address of a storage device for which zones have been
set up and the | P address of a switch for which zoning settings have been made.

ssmgr3358

ssmgr3358
Specified CA ({0}) isnot installed in the specified storage device ({1}).

Explanation

Processing failed because the WWPN for the specified CA has not been stored on the specified storage device.

Parameters

{0} : Indicates the WWPN of the specified CA
{1} : Indicates the |P address of the specified storage device

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.

+ Check the WWPN for the specified CA. If the WWPN for the specified CA isincorrect, execute the processing again by specifying
aWWPN (for the specified CA) that has been stored on the specified storage device.

+ Check the IP address for the specified storage device. If the IP address for the specified storage device is incorrect, execute the
processing again by specifying the | P address for a storage device where the WWPN for the specified CA has been stored.

ssmgr3359

ssmgr3359
Specified CA ({0}) isnot found in this software.
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Explanation
Processing failed because either: (1) the storage device (where the WWPN for the specified CA has been stored) has not been registered,
or (2) the WWPN for the specified CA isincorrect.

Parameters
{0} : Indicates the WWPN of the specified CA

System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
* Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.

* Check whether the storage device (where the WWHPN for the specified CA has been stored) has been registered with this software. If
not, register the storage device, and then execute the processing again.

ssmgr3360

ssmgr3360
The specified Affinity Group number ({0}) does not in the specified storage device ({1}).

Explanation

The specified affinity group number does not exist in the specified storage device.

Parameters

{0} : Indicates the specified affinity group number (decimal number)
{1} : Indicates the |P address of the specified storage device

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.

+ Check that the specified affinity group number existsin the specified storage device. If the specified affinity group number iswrong,
specify the existing affinity group number in the specified storage device and re-execute.

* Check the IP address of the specified storage device. If it iswrong, specify the correct | P address of the storage device and re-execute.

* Inall other cases, create the specified affinity group on the specified storage device and then re-execute.

ssmgr3361
ssmgr3361
Specified HBA WWPN ({0}) has aready been set to the specified Affinity Group number ({1}).

Explanation
The specified HBA WWPN is already set to the specified affinity group number.

Parameters

{0} : Indicates the specified HBA WWPN
{1} : Indicates the specified affinity group humber (decimal number)
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System action

Interrupts the processing.

System administrator response

Check the specified HBA WWPN.

If the specified HBA WWPN is correct, this indicates that the specified affinity group has already been set up and therefore no need to
set it up again.

The specified HBA WWPN iswrong, specify the correct HBA WWPN and re-execute.

ssmgr3362

ssmgr3362
Specified HBA WWPN ({0}) has already been set to a different Affinity Group number ({1}).

Explanation
The specified HBA WWPN is aready set to different affinity group number.

Parameters
{0} : Indicates the specified HBA WWPN
{1} : Indicates the affinity group number (decimal number) that have beed set.

System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
+ Check the specified HBA WWPN. If it iswrong, specify the correct HBA WWPN and re-execute.

+ If the affinity group number has been changed, delete the settings for the specified HBA WWPN from the affinity group that has
already been set up, and then re-execute.

ssmgr3363

ssmgr3363
Specified HBA WWPN ({0} ) is not set to any Affinity Group of specified CA ({1}).

Explanation

The specified HBA WWPN has not been set up in any of the affinity groups for the CA for the specified storage device.

Parameters
{0} : Indicates the specified HBA WWPN
{1} : Indicates the specified CA WWPN

System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
* Check the specified HBA WWPN. If it iswrong, specify the correct HBA WWPN and re-execute.

+ Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.



ssmgr3364

ssmgr3364
Specified HBA WWPN ({0}) is not set to Affinity Group Number ({1}) of specified CA ({2}). Specified HBA WWPN ({0}) is set to
Affinity Group Number ({3}).

Explanation
The specified HBA WWPN is aready set to different affinity group number.

Parameters

{0} : Indicates the specified HBA WWPN

{1} : Indicates the specified affinity group humber (decimal number)
{2} : Indicates the specified CA WWPN

{3} : Indicates the set affinity group humber (decimal number)

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.
* Check the specified HBA WWPN. If it iswrong, specify the correct HBA WWPN and re-execute.
+ Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.

+ Check the specified affinity group number. If it iswrong, specify the correct affinity group number and re-execute.

ssmgr3365

ssmgr3365
Specified CA ({0}) is not connected with the specified switch ({1}).

Explanation

The specified CA is not connected with the specified switch device.

Parameters

{0} : Indicates the specified CA WWPN
{1} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
* Check the specified CA WWPN. If it is wrong, specify the correct CA WWPN and re-execute.
+ Check the IP address of the specified switch device. If it iswrong, specify the correct |P address and re-execute.
+ Check the status of the connection between the specified CA and the switches within the fabric that includes the specified switch. If

the CA is not connected to any of the switches in the fabric, connect the CA to any of the switchesin the fabric, and then re-execute.

ssmgr3366

ssmgr3366
Specified CA ({0}) is not connected with the switch.
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Explanation

The specified CA is not connected with the switch device.

Parameters
{0} : Indicates the specified CA WWPN

System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
* Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.

* Check the status of the connection between the specified CA and the switches within the fabric that includes the specified switch. If
the CA is not connected to any of the switchesin the fabric, connect the CA to any of the switchesin the fabric, and then re-execute.

ssmgr3367
ssmgr3367

Because the security of the specified switch ({0}) is not set, the zoning cannot be set.

Explanation

Zoning settings cannot be made because security settings have not been made for the specified switch.

Parameters
{0} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response

Security settings have not been made because zoning settings have not been made for the specified switch. Maketemporary zoning settings,
and then execute the processing again.

For details on how to set up temporary zoning , refer to the "ETERNUS SF Storage Cruiser User's Guide", section "Environment
Configuration” > "Fibre Channel Switch" >"SN200 (Brocade) Fibre Channel Switch".

By specifying the -f option, zones can be forcibly set up even on fibre channel switches where zoning settings have not been made.
However, if temporary zones are created, or if zoning settings are made forcibly by specifying the -f option, access from all zones other
than the zone specified with the -f option will be blocked. For this reason, do not implement these measures while the target fibre channel
switch environment is operating. |mplement these measures immediately after the fibre channel switch environment has been installed
and before operations have started (or while operations are paused).

ssmgr3368
ssmgr3368
The specified zoning ({ 0}) has already been set to the specified switch ({1}).

Explanation

The specified zoning is already set to the specified switch device.

Parameters

{0} : Indicates the zoning between the specified HBA WWPN and the specified CA WWPN
{1} : Indicates the IP address of the specified switch device
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System action

Interrupts the processing.

System administrator response
Any of the following may be possible factors.
* Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.
* Check the specified HBA WWPN. If it iswrong, specify the correct HBA WWPN and re-execute.
+ Check the IP address of the specified switch device. If it iswrong, specify the correct |P address and re-execute.
+ If the combination of the specified HBA WWPN and CA WWPN is correct and the | P address of the specified switch is also correct,
this indicates that the specified zoning has aready been set up and therefore no need to set it up again.

ssmgr3369

ssmgr3369
The specified zoning ({ 0}) is not exist in the specified switch ({1}).

Explanation

Deletion of the specified zoning has failed because it has not been set up on the specified switch.

Parameters

{0} : Indicates the zoning between the specified HBA WWPN and the specified CA WWPN
{1} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response

Any of the following may be possible factors.
* Check the specified CA WWPN. If it iswrong, specify the correct CA WWPN and re-execute.
* Check the specified HBA WWPN. If it iswrong, specify the correct HBA WWPN and re-execute.

+ Check the IP address of the specified switch device. If it iswrong, specify the correct |P address and re-execute.

ssmgr3370
ssmgr3370

The principal switch in afabric where the specified switch ({0}) belongsis not registered in this software.

Explanation

The principal switch device in afabric where the specified switch device belongsis not registered in this software.

Parameters

{0} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response

Check that all swtich devicesin afabric where the specified switch device belong to is registered in this software. If any switch devices
are not registered in this software, re-execute operation after registering devices.



ssmgr3371

ssmgr3371
The "Monitoring Status" of the principal switch in afabric where the specified switch ({ 0}) belongs is "undefined".

Explanation
The processing was failed, because the monitoring status of the principal switch device in a fabric where the specified switch device
belongsis "undefined".

Parameters
{0} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response

The principal switch device in afabric where the specified switch device belongs has been detected by this software, but it has not been
registered. Register it asa SAN device, and then execute the processing again.

ssmgr3372

ssmgr3372
The "Monitoring Status" of the principal switch in afabric where the specified switch ({0}) belongsis "invalid Password".

Explanation
The processing was failed, because the monitoring status of the principal switch device in a fabric where the specified switch device
belongsis"invalid Password".

Parameters
{0} : Indicates the IP address of the specified switch device

System action

Interrupts the processing.

System administrator response

Check the account information of the principa switch device in afabric where the specified switch device belongs.

The account information that has been set up for the device does not match the account information for the device that is managed by this
software. Change the account information managed by this software, and then execute the processing again.

Change the account information by selecting the target device in the main view of the Resource View, and then selecting [ Change account
for device management] from the [Device] menu.

ssmgr3400

ssmgr3400

The specified device ({ 0}) is not a storage device in this software.

Explanation

The specified deviceis not storage device.

Parameters
{0} : Indicates the specified | P address



System action

Interrupts the processing.

System administrator response
The device with the specified | P address might not be a storage device. Check the device type for the specified | P address.

If the device for the specified | P address has not been detected by this software, detect the device and then execute the processing again.

ssmgr3401

ssmgr3401
The "Monitoring Status' of the specified storage device ({0}) isnot "normal”.

Explanation

The "Monitoring Status" of the specified storage device is not "normal”.

Parameters

{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.

System administrator response
The "Monitoring Status' in the property for the specified storage device may possibly be any of the following factors.
* Whenitis"unmonitored"

An error may have occurred with the network or with the destination storage device. Check the status of the connection between the
storage device and the device where the Manager isinstalled.

* When it is "undefined"”
The storage device has been detected by this software, but it has not been registered. Register it as a SAN device, and then execute

the processing again.

ssmgr3402

ssmgr3402
Failed to set or obtain the information for the storage device. Error code={ 0}, detail message={ 1}

Explanation

An error has occurred with either: (1) the settings for the storage device, or (2) the information acquisition processing.

Parameters

{0} : Indicates the error code

{1} : Indicates the detail message
System action

Interrupts the processing.

System administrator response
* When the error code is 60, 70, or 80

Check whether there are any errors with either the status of the device or the network environment, and then execute the processing
again.



* When the error code is other number

Collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1
Troubleshooting information”, then contact your Fujitsu systems engineer (SE).

ssmgr3403

ssmgr3403

Specified storage device ({0}) is adevice of the uncorrespondence.

Explanation

An error has occurred with either: (1) the settings for the storage device, or (2) the information acquisition processing.

Parameters
{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.

System administrator response

Check that the specified storage deviceis supported. For details of the support device, refer to the following section in the ETERNUS SF
Storage Cruiser User's Guide.

+ SolarisOS: "12.1.4 Commands for storage management"
+ Linux : "12.2.4 Commands for storage management”
* Windows: "12.3.4 Commands for storage management"
If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser

User's Guide", section "D.1 Troubleshooting information™ and contact your Fujitsu systems engineer (SE).

ssmgr3404

ssmgr3404
Specified storage device ({0}) is being locked.

Explanation

The setting of the specified storage deviceis locked.

Parameters

{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.

System administrator response

The specified storage device has been locked by another operation. If ETERNUSMgr is open, log out and then re-execute the processing.
If the settingsfor the storage device arein the process of being changed using ETERNUS SF Storage Cruiser (for example, if access paths
are being set up, or access paths are being inherited, or the storage device is in the process of being set up using Storage Volume
Configuration Navigator), then execute the processing again after the operation has compl eted.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3405
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ssmgr3405

The operation cannot be executed, because the fatal inconsistent data was detected in the database of this software.

Explanation
The fatal inconsistent data was detected in the database of this software.

System action

Interrupts the processing.

System administrator response

Settings for the storage device have been made, but these settings have not been successfully reflected in the database for this software.
Collect the dataneeded for troubl eshooting asexplained inthe"ETERNUS SF Storage Cruiser User'sGuide", section"D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr3410

ssmgr3410
Specified RAID group ({0}) does not exist.

Explanation

The specified RAID group number does not exist.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response
Specify the correct RAID group number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3411
ssmgr3411

The volume of the unsupport is registered in specified RAID group ({0}).

Explanation

Processing has terminated because there was a volume of atype that could not be deleted when the RAID group was forcibly deleted.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response

Check volumes that is registered in the RAID group, delete volumes excluding the OLU volumes by using ETERNUSmMgr, and then re-
execute.
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If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3412

ssmgr3412
Name cannot be specified for specified storage device ({ 0}).

Explanation

Processing has terminated because an alias was specified for a device for which alias settings cannot be made.

Parameters

{0} : Indicates the IP address of the specified storage device

System action

Interrupts the processing.

System administrator response

Check the storage device model. When the storage deviceis ETERNUS4000 or ETERNUSB000, The alias hame cannot be set. Re-execute
without setting alias hame.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3413
ssmgr3413

Because the number of RAID groups reaches the upper bound, it is not possible to make it.

Explanation

The RAID group could not be created because the maximum number of RAID groups for the storage device has been reached.

System action

Interrupts the processing.

System administrator response

Check the number of RAID groups that have been registered with the device. To create anew RAID group, an existing RAID will need
to be deleted.

ssmgr3414

ssmgr3414
The RAID group cannot be made by combining specified disks ({ 0}).

Explanation

Processing has terminated because the specified combination of disksisincorrect.

Parameters
{0} : Indicates the disk number

System action

Interrupts the processing.



System administrator response
The problem may be due to one of the following. Check the disk and then execute the processing again.
* Aninvalid combination of disks may have been specified when the RAID group was created
+ A disk that is already being used by another RAID group may have been specified
+ Diskswith different types may have been specified
* The specified disk may not exist
+ Thereason for failure to create the RAID group may be because the status of the specified disk is "error"
If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3415
ssmgr3415

The value of assign CM ({0} ) specified when the RAID group is made is wrong.

Explanation

Processing has terminated because the value of the CM (that was assigned when the RAID group was created) was incorrect.

Parameters
{0} : Indicates the assigned CM

System action

Interrupts the processing.

System administrator response
Specify the correct assigned CM number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3416

ssmgr3416
Specified volume ({0} ) does not exist.

Explanation

Processing has terminated because the specified volume number has not been registered.

Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response

Specify the correct volume number, and then re-execute.

ssmgr3417

ssmgr3417
The type of specified volume ({0} ) is a unsupport.
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Explanation

Processing has terminated because the type of volume specified is not supported by the command.

The only types of volumes that the command supports are OLU volumes that are not LUN concatenated.
Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response
Specify the correct volume number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3418

ssmgr3418

Because the number of AffinityGroup reaches the upper bound, it is not possible to make it.

Explanation

A new affinity group cannot be created because the maximum number of affinity groups has been reached.

System action

Interrupts the processing.

System administrator response

Check the number of affinity groups that have been registered with the device. To create a new affinity group, an existing affinity group
will need to be deleted.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3419
ssmgr3419
The specified alias name has already been registered.

Explanation

Processing has terminated because the specified alias cannot be registered more than once.

System action

Interrupts the processing.

System administrator response
The dias for the affinity group may aready exist. Execute the processing again after specifying the correct alias for the affinity group.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3420
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ssmgr3420
Specified AffinityGroup({ 0}) does not exist.

Explanation

The specified affinity group does not exist.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Specify the correct affinity group number, and then re-execute.
ssmgr3421

ssmgr3421
Connection AffinityGroup({ 0} ) is a unsupport.

Explanation

The connected affinity group is not supported.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Check the correct affinity group number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3422

ssmgr3422
Asfor specified volume ({0} ), the LUN mapping is done.

Explanation

LUN mapping for the specified volume number is complete.

Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response

Specify the correct volume number, and then re-execute.
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If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3423

ssmgr3423
AffinityGroup({ 0} ) is registered in the hostAffinity.

Explanation

The specified affinity group has been registered with the host affinity function.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Delete the affinity group from the host affinity, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE) , then collect the data needed
for troubleshooting as explained in the "ETERNUS SF Storage Cruiser User's Guide", section "D.1 Troubleshooting information" and
contact your Fujitsu systems engineer (SE).

ssmgr3424
ssmgr3424
Asfor volume({ 1} ) of specified AffinityGroup({ 0} ), the mapping is not done.

Explanation

The volume for the specified affinity group has not been mapped.

Parameters
{0} : Indicates the affinity group number
{1} : Indicates the volume number
System action

Interrupts the processing.

System administrator response
Specify the correct volume number of the affinity group, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3425

ssmgr3425
Specified LUN({0}) is not set to AffinityGroup({ 1}).

Explanation

The specified LUN is not set to the affinity group.
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Parameters

{0} : Indicates the LUN number

{1} : Indicates the affinity group number
System action

Interrupts the processing.

System administrator response
Specify the correct LUN number of the affinity group, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information" and contact your Fujitsu systems engineer (SE).

ssmgr3426

ssmgr3426
All mappings of specified AffinityGroup({ 0}) cannot be deleted.

Explanation

The all mappings of the specified affinity group cannot be deleted.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response

To delete all mappings for the affinity group, delete the affinity group. Otherwise, specify an affinity group so that at least one mapping
exists.

ssmqgr3427

ssmgr3427

Because the number of volumes that can be made in RAID group ({0} ) exceeds the upper bound, the volume cannot be made.

Explanation
Processing has terminated because the number of volumes exceeds the maximum number of volumes that can be created within aRAID
group.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response

Check the number of volumes in the RAID groups that have been registered with the device. To create a new volume, either specify a
different RAID group, or delete an existing volume.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).
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ssmgr3428

ssmgr3428
The status of specified RAID group ({0}) is abnormal.

Explanation

Processing has terminated because the status of the specified RAID group prevents processing from being performed.

Parameters
{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response
Check the status of the RAID group. Execute the processing again after the status returnsto "normal".

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3429

ssmgr3429

Because the capacity of specified RAID group ({0}) isinsufficient, the volume cannot be made.

Explanation

The volume cannot be created because the RAID group does not have enough capacity.

Parameters
{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response
Check the capacity of the RAID group, specify the correct volume capacity and re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information™ and contact your Fujitsu systems engineer (SE).

ssmgr3430
ssmgr3430

Because the number of volumes that can be made exceeds the upper bound, it is not possible to make it.

Explanation

Processing has terminated because the number of volumes exceeds the maximum number of volumesthat can beregistered with thedevice.

System action

Interrupts the processing.

System administrator response

Check the number of volumes that have been registered with the device. To create a new volume, an existing volume will need to be
deleted.



If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3431

ssmgr3431
The volume exists in specified RAID group ({ 0}).

Explanation

Processing has terminated because an attempt was made to delete the RAID group where the volume is located.

Parameters

{0} : Indicates the RAID group number

System action

Interrupts the processing.

System administrator response
RAID groups that contain volumes cannot be deleted. Use either of the following methods to delete RAID groups:
+ Delete the volumesin the RAID group before deleting the RAID group.

+ If the volume is an open volume that is not LUN concatenated and not mapped, delete the RAID group forcibly by specifying the -f
option.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3432

ssmgr3432
The firmware version of ETERNUS does not correspond to RAIDG.

Explanation

The firmware version of ETERNUS disk storage system does not support the RAID6.

System action

Interrupts the processing.

System administrator response
Check the firmware version of ETERNUS disk storage system, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3433

ssmgr3433
Because RAID is migrating, the RAID group where specified volume ({0} ) isincluded cannot operate it.

Explanation

Operations cannot be performed on the volume because the RAID group is being migrated.

Parameters

{0} : Indicates the volume number
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System action

Interrupts the processing.

System administrator response
Execute the processing again after the RAID migration finishes.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3434
ssmgr3434

In the status of specified volume ({0}), it is not possible to processit.

Explanation

The specified operation cannot be performed because the status of the volume is “error”.

Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response
Check the status of the volume, and execute the processing again after the status returns to "normal™.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3435
ssmgr3435

Because specified volume ({ 0}) is converting the encryption, it is not possible to operate it.

Explanation

Processing has terminated because the encryption for the specified volume is being converted.

Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response
Execute the processing again after the encryption conversion for the volume finishes.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3436

ssmgr3436
The RAID group where specified volume ({0} ) isincluded cannot operate it because of the LDE.
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Explanation
Operations cannot be performed on the volume because Logical Device Expansion (LDE) is being performed for the RAID group that
includes the specified volume.

Parameters

{0} : Indicates the volume number

System action

Interrupts the processing.

System administrator response
Execute the processing again after the Logical Device Expansion for the RAID group finishes.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3437

ssmgr3437
LUN({1}) of specified AffinityGroup({Q}) is used.

Explanation

Processing has terminated because the specified LUN belongs to an affinity group.

Parameters
{0} : Indicates the affinity group number
{1} : Indicates the LUN number
System action

Interrupts the processing.

System administrator response
Specify the correct LUN number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3438

ssmgr3438
Specified LUN({0}) is out of range.

Explanation

The value specified for the LUN number is outside the range of values that can be registered for the device.

Parameters
{0} : Indicates the LUN number

System action

Interrupts the processing.

System administrator response

Specify the correct LUN number, and then re-execute.
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If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3439
ssmgr3439
The number of mappings of specified AffinityGroup({ 0}) exceeds the upper bound.

Explanation

The number of mappings specified exceeds the maximum number of mappings that can be specified.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Specify the correct mapping, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3440

ssmgr3440
The RAID group to make the specified volume does not exist.

Explanation

There are no RAID groups where a volume can be created.

System action

Interrupts the processing.

System administrator response
Specify the correct RAID group number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3441

ssmgr3441
The specified RAID group cannot register the volume.

Explanation

The volume could not be registered in the RAID group.

System action

Interrupts the processing.

System administrator response

Check the RAID group, and then re-execute.
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Volumes cannot be specified as open volumes if any volumes other than open volumes, SDV volumes or SDPV volumes have been
registered with the RAID group.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3442

ssmqgr3442
Specified AffinityGroup({ 0} ) aready exists.

Explanation

The specified affinity group cannot be registered because it already exists.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Check the affinity group number, and then re-execute.
If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information™ and contact your Fujitsu systems engineer (SE).

ssmgr3443
ssmgr3443
The value of specified AffinityGroup({0}) is out of range.

Explanation

The number for the specified affinity group is outside the range of values that can be specified for the device.

Parameters

{0} : Indicates the affinity group number

System action

Interrupts the processing.

System administrator response
Check the affinity group number, and then re-execute.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3444

ssmgr3444

The alias name is not specified.

Explanation

The alias name is not specified.
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System action

Interrupts the processing.

System administrator response

Check the name that was specified when the affinity group was created, and then execute the processing again.

To create an affinity group for ETERNUS DX60/DX80 or ETERNUS2000, an alias must be specified. Set up an alias by specifying the -

name option.

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser

User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3445

ssmgr3445

The specification of the alias name is wrong.

Explanation

The wrong aias name was specified.

System action

Interrupts the processing.

System administrator response

Check the names that were specified when the RAID group, volume and affinity group were created, and then execute the processing

again. The following table shows the models for which aliases can be specified at creation time.

characters

Storage device Creating object Alias name Omission

ETERNUS DX60/DX80 RAID group, between 1 and 16 possible
ETERNUS2000 Volume characters

Affinity group between 1 and 8 characters | impossible
ETERNUS4000 models 300 and 500 RAID group, Unableto set -
ETERNUSB000 models 700, 900, 1100 and 2100 Volume

Affinity group between 1 and 8 characters | possible
ETERNUS4000 models 400 and 600 RAID group, Unable to set -
ETERNUS8000 models 800, 1200 and 2200 Volume

Affinity group between 1 and 16 possible

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser

User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmqgr3446

ssmgr3446

Specified Storage device ({0}) cannot make the RAID group of RAID5+0.

Explanation

The specified storage device cannot make the RAID group of RAID5+0.

Parameters
{0} : Indicates the IP address of the storage device
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System action

Interrupts the processing.

System administrator response
Check if the storage device supports the RAID level of RAID5+0. Specify a supported RAID level and then try again.
If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information” and contact your Fujitsu systems engineer (SE).

ssmgr3447

ssmgr3447
The specified Thin Provisioning Pool ({0}) does not exist.

Explanation

The specified Thin Provisioning Pool number does not exist.

Parameters

{0} : Indicates the Thin Provisioning Pool number

System action

Interrupts the processing.

System administrator response

Specify avalid Thin Provisioning Pool humber and then try again.

ssmgr3448

ssmgr3448
The specified notice valueisinvalid.

Explanation

The specified notice threshold value isincorrect.

System action

Interrupts the processing.

System administrator response
Specify avalid notice threshold value and then try again.
The following table shows the notice threshold value types and val ue ranges that can be set.

Type Value range
Oor5to80
Caution and

Not larger than the Warning value

5t099
Warning and

Not smaller than the Caution value

ssmgr3449
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ssmgr3449

The specified device or Thin Provisioning Pool information does not exist.

Explanation

The specified device or Thin Provisioning Pool information does not exist.

System action

Interrupts the processing.

System administrator response

Specify adevice for which Pool information exists and a Thin Provisioning Pool number, and then try again.

ssmgr3450

ssmgr3450
The specified device ({ 0}) is an unsupported Thin Provisioning.

Explanation

The specified device does not support Thin Provisioning.

Parameters

{0} : Indicates the IP address of the storage device

System action

Interrupts the processing.

System administrator response

The storage devicesbelow support Thin Provisioning. Check themodel and firmware edition of the specified storagedevice. If thefirmware
isan older edition, then apply firmware that supports Thin Provisioning and try again.

Device name Corresponding firmware edition
ETERNUS4000, models 400, 600 V20L30 or later
ETERNUSB8000, models 800, 1200, 2200 V20L 30 or later

If this does not solve the problem, then collect the data needed for troubleshooting as explained in the "ETERNUS SF Storage Cruiser
User's Guide", section "D.1 Troubleshooting information", and contact your Fujitsu systems engineer (SE).

ssmgr4501

ssmgr4501
Failed to starting virtualization function.

Explanation

The virtualization switch function failed to start. The specified device does not have a virtualization switch function.

System action

Interrupts the processing.

System administrator response

Select a switch that has a virtualization switch function, and then execute the processing again.
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ssmgr4502

ssmgr4502
Virtualization Switch function is already stopped.

Explanation

The user attempted to stop the virtualization switch function, but it was already stopped.

System action

Interrupts the processing.

System administrator response

None.

ssmgr4503

ssmgr4503

Internal Program Error occurred.

Explanation

Aninternal program conflict has been detected.

System action

Interrupts the processing.

System administrator response
Collect the dataneeded for troubleshooting asexplainedinthe"ETERNUS SF Storage Cruiser User'sGuide", section”D.1 Troubleshooting
information”, then contact your Fujitsu systems engineer (SE).

ssmgr4504

ssmgr4504
The Input CA ({0} ) was not found.

Explanation
Either a CA that does not exist in the storage device has been specified, or the storage device where the specified CA exists has not been
registered.

Parameters
{0} : Indicates the CA WWPN

System action

Interrupts the processing.

System administrator response

Take the following actions, and then execute the processing again.
* If theinput isincorrect:

Check whether the CA that exists in the storage device has been entered correctly.

+ If the storage device has not been registered:
Register the storage device where the specified CA exists.
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ssmgr4505

ssmgr4505
The Input HBA ({0}) was not found.

Explanation

Either an HBA that does not exist in a server device has been specified, or the server device where the specified HBA exists has not been
registered.

Parameters
{0} : Indicatesthe HBA WWPN

System action

Interrupts the processing.

System administrator response
Take the following actions, and then execute the processing again.
+ If theinput isincorrect:
Check whether the HBA that existsin the server device has been entered correctly
+ If the server device has not been registered:

Register the server device where the specified HBA exists.

ssmgr4506

ssmgr4506
The virtualization switch that relates to input virtual target ({0} ) was not found.

Explanation
Either the specified virtual target does not exist, or the virtualization switch related to the specified virtual target has not been registered.

Parameters
{0} : Indicates the virtual target

System action

Interrupts the processing.

System administrator response
Take the following actions, and then execute the processing again.
* If theinput isincorrect:
Check whether the virtual target has been entered correctly.
+ If the virtualization switch has not been registered with Virtual Storage Conductor:
Start the virtualization function for the virtualization switch related to the specified virtual target.

For details, refer tothe"ETERNUS SF Storage Cruiser User'sGuide”, section " Startup and Setting” > " Registering device" > ""Adding
adevice (changing from the violet icon state to the registered state)".

+ If the virtual target has not been registered with Virtual Storage Conductor:

Create 