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Dear Customers 

C120-E389-04EN 
FUJITSU Ltd 

22/February/2008 
Notes and Installation of Enhanced Support Facility 3.0 

 
Thank you very much for purchasing the Enhanced Support Facility software. 
 

The Enhanced Support Facility is software that improves operationability and manageability and 
maintenancability of Solaris OS. A combination of Solaris OS and the Enhanced Support Facility enables 
steady running of a system and quick recovery from system problems and strong system expansion which 
you can operate/maintain safely. 

Please be sure to install Enhanced Support Facility 3.0 and Manuals & Patches 3.0 A30 after installing 
Solaris OS. 

 
1. Installation of Enhanced Support Facility 3.0 and Manuals & Patches 3.0 A30 

1.1 Installation Procedure 
 

Please follow the steps below to apply patches and install Enhanced Support Facility 3.0. 
For more information, please refer to Enhanced Support Facility 3.0 Installation Guide. 
You should read the Installation Guide before installing the software because it has useful information  
such as some cautions for your installation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.2 Instructions for opening the Installation Guide file on a PC 

 
1) Set the CD-ROM medium in the CD-ROM drive.  
2) Use the latest version of Adobe® Reader™ to open the following file.  

 

 

 

 

Drive letter of CD-ROM: ¥MANUAL.PDF¥ENGLISH¥INSTALL_GUIDE_OME.PDF 

Start 

End 

Boot of system in single-user mode 

Application of Manuals & Patches 3.0 A30 

Installation of Enhanced Support Facility 3.0 

Reboot of system 
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2. Online Manuals 
 

Manuals & Patches 3.0 A30 CD-ROM contains the following manuals besides the Installation Guide. 
Please also refer to them.  
The following manuals are stored in the same location as the Installation Guide. 

 
Manual name File name 

Enhanced Support Facility 
Installation Guide 

INSTALL_GUIDE_OME.PDF 

Enhanced Support Facility 
Update Information 

UPDATE_OME.PDF 

Enhanced Support Facility 
Security System Building Guide 

SECURITY_GUIDE_OME.PD
F 

Enhanced Support Facility User's Guide ESFUG_OME.PDF 
Enhanced Support Facility User's Guide 
for Machine Administration 

MADM_OME.PDF 

Enhanced Support Facility User's Guide 
for REMCS 

REMCS_OME.PDF 

Enhanced Support Facility User's Guide 
for FJVTS (PRIMEPOWER) 

FJVTS_OME.PDF 

Enhanced Support Facility User's Guide 
for Dynamic Reconfiguration 

DR_OME.PDF 

Enhanced Support Facility User's Guide 
Dynamic Reconfiguration I/O device 

DRIO_OME.PDF 

Enhanced Support Facility User's Guide 
for Web-Based Admin View (PRIMEPOWER) 

WEBVIEW_OME.PDF 

System Parameter Diagnosis User's Guide PARAM_OME.PDF 
Tape driver configuration tool 1.2 User's Guide DCNF_OME.PDF 
Enhanced Support Facility User's Guide 
for Redundant Console Path Features (PRIMEPOWER) 

CONSPATH_OME.PDF 

Enhanced Support Facility 
for System Control Facility (SCF) Driver 
(PRIMEPOWER) 

SCFDRV_OME.PDF 

Enhanced Support Facility User's Guide 
for System Data Output Tool Features 

FJSNAP_OME.PDF 

Enhanced Support Facility User's Guide 
for eXtended System Control Facility (PRIMEPOWER) 

XSCF_OME.PDF 

Enhanced Support Facility User's Guide 
for PCI Hot Plug (PRIMEPOWER) 

PHPUG_OME.PDF 

Enhanced Support Facility User's Guide 
for PCI Hot Plug I/O device (PRIMEPOWER) 

PHPUGIO_.OMEPDF 

Enhanced Support Facility User's Guide 
for Machine Administration Automatic power control 
function (Supplement edition) 

APCS_OME.PDF 
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3. List of Patches classified by Models 
 

You need to apply the following patches included in Manuals & Patches 3.0 A30 because there is a 
problem with running the system. 

Patch IDs of patches added or upgraded in Manuals & Patches 3.0 A20 through Manuals & Patches 3.0 
A30 are underlined in the following patch list. 

  Regarding the detailed information about applied patches please refer to “Chapter 2 Patch Information 
Table 2.3” in “Enhanced Support Facility Update Information”. 
 

Model Solaris OS Package name Patch ID 

FJSVmadm 914601-02 
FJSVamle 
FJSVmadm 

914604-01 

FJSVamle 914533-05 
FJSVlmrm 914603-02 
FJSVsirms 914585-01 
FJSVhrmse 914595-02 
FJSVdef 914429-01 
FJSVparam 914192-01 
FJSVgid.v 914568-02 
FJSVulsa.v 914572-02 

SPARC Enterprise T1000/T2000/T5120/T5220 Solaris 10 OS 

FJSVdmp 914562-01 
FJSVdropl 914587-02 
FJSVscfsc 914590-01 
FJSVamadm 914527-04 
FJSVamrm 914588-01 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVhrmse 914595-02 
FJSVdef 914429-01 
FJSVparam 914192-01 
FJSVgid.u  914568-02 
FJSVulsa.u 914572-02 

SPARC Enterprise M4000/M5000/M8000/M9000 Solaris 10 OS 

FJSVdmp 914562-01 
912707-01 SUNWvts 

SUNWvtsx 110041-01 
110046-02 SUNWvts 
110047-01 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVpmnd 914529-03 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVparam 914192-01 

Solaris 8 OS 

FJSVdmp 914562-01 
SUNWvts 
SUNWvtsx 

114479-11 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVpmnd 914529-03 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVparam 914192-01 

Solaris 9 OS 

FJSVdmp 914562-01 
SUNWcar.us 124599-01 

PRIMEPOWER250/450 

Solaris 10 OS 
SUNWvts 
SUNWvtsx 

914449-01 
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Model Solaris OS Package name Patch ID 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVpmnd 914529-03 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVdef 914429-01 
FJSVparam 914192-01 
FJSVdmp 914562-01 

912707-01 SUNWvts 
SUNWvtsx 110041-01 

110046-02 SUNWvts 
110047-01 

FJSVscu3 914575-01 
FJSVwvcnf 914538-02 

914601-02 FJSVmadm 
914604-01 

FJSVcmnd 914490-01 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVparam 914192-01 

Solaris 8 OS 

FJSVdmp 914562-01 
SUNWvts 
SUNWvtsx 

114479-11 

FJSVscu3 914575-01 
FJSVwvcnf 914538-02 

914601-02 FJSVmadm 
914604-01 

FJSVcmnd 914490-01 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVparam 914192-01 

Solaris 9 OS 

FJSVdmp 914562-01 
SUNWcar.us 124599-01 
SUNWvts 
SUNWvtsx 

914449-01 

FJSVscu3 914575-01 
FJSVwvcnf 914538-02 

914601-02 FJSVmadm 
914604-01 

FJSVcmnd 914490-01 
FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVdef 914429-01 
FJSVparam 914192-01 

PRIMEPOWER650/850 

Solaris 10 OS 

FJSVdmp 914562-01 
FJSVdrcmd 913372-03 
FJSVscu3 914575-01 

912707-01 SUNWvts 
SUNWvtsx 110041-01 

110046-02 SUNWvts 
110047-01 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVsirms 914585-01 
FJSVapcs 914600-01 

PRIMEPOWER900/1500/2500 Solaris 8 OS 

FJSVparam 914192-01 
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Model Solaris OS Package name Patch ID 

FJSVdmp 914562-01 
FJSVdr 913732-06 
FJSVscu3 914575-01 
SUNWvts 
SUNWvtsx 

114479-11 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVparam 914192-01 
FJSVdmp 914562-01 

Solaris 9 OS 

FJSVsec 914609-01 
SUNWcar.us 124599-01 
FJSVdr 913732-06 
FJSVscu3 914575-01 
SUNWvts 
SUNWvtsx 

914449-01 

FJSVwvcnf 914538-02 
914601-02 FJSVmadm 
914604-01 

FJSVsirms 914585-01 
FJSVapcs 914600-01 
FJSVdef 914429-01 
FJSVparam 914192-01 
FJSVdmp 914562-01 

Solaris 10 OS 

FJSVsec 914610-01 
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4. Notes 
 

4.1 Note when deleting Enhanced Support Facility 3.0 
 

Removing Enhanced Support Facility 3.0 may fail on the system with Patch (914562-01) installed. If you 
want to remove Enhanced Support Facility 3.0, please follow the steps below. Regarding how to remove, 
please refer to "5.4 Removing Enhanced Support Facility" in "INSTALLATION GUIDE Enhanced Support 
Facility 3.0". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you execute the removal of Enhanced Support Facility 3.0 without removing Patch (914562-01) and fail, 
please follow the steps below to recover your system. 
 

1) Stop services provided by the Crash Dump Assistant package. 
# svcadm disable svc:/system/fjsvdmpsnap:default <Return> 
# svcadm disable svc:/system/fjsvdmpadm:default <Return> 

2) Confirm the services are not running. 
[Example of execution] 

# svcs -a | grep svc:/system/fjsvdmp <Return> 
disabled       22:10:46 svc:/system/fjsvdmpsnap:default 
disabled       22:10:47 svc:/system/fjsvdmpadm:default 

3) Re-execute the removal command (esfrm) of Enhanced Support Facility. 
# cd /cdrom/cdrom0/ <Return> 
# bin/esfrm <Return> 

 

Start 

End 

Start the system in single-user mode 

Remove Enhanced Support Facility 3.0 

Remove 914562-01 
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4.2 Notes on FJVTS for PRIMEPOWER 
 

4.2.1 Notes when installing Enhanced Support Facility 3.0 
 

SunVTS may be installed together with Solaris 10OS 5/08 or later. Before installing the Enhanced Support Facility, 
please execute the command shown below to delete SunVTS related packages. 
 

# pkgrm SUNWvtsts SUNWvtss SUNWvtsr SUNWvtsmn SUNWvts <Return> 

※Please use SunVTS included in the Enhanced Support Facility. 
 
If you have installed the Enhanced Support Facility without deleting SunVTS related packages, you are not able to 
boot FJVTS. 
 

 [Example of FJVTS boot failure] 

# /opt/FJSVvts/bin/fjvts <Return> 

Can't find sunvts. 

# 
 

4.2.2 Action at the FJVTS failure 
 

Take the steps below to solve the problem of FJVTS boot failure. 
 

1) Stop the FJVTS related processes. 
Kill all the FJVTS related processes with commands such as the kill command. 
[Example] 

# ps -ef | grep -v grep | grep vts <Return> 

root  3416     1   0 15:01:41 ?           0:00 ./vtsk 

# kill –KILL 3416 <Return> 
 

2) Save the environment setting file. 
Copy the environment setting file according to “5.3.4 Saving the environment setting file”  
in “Enhanced Support Facility 3.0 Installation Guide”. 

 

3) Remove packages related to the SunVTS/FJVTS. 
 

Execute the following command. 

# pkgrm FJSVvts SUNWvtsx SUNWvtsts SUNWvtss SUNWvtsr SUNWvtsmn SUNWvts <Return> 

※ Continue the removal of the package with “y”, though you may see the following messages. 
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The following products depend on the package: 
 
ID                                           Name 
------------------------------------  ---------------------------------- 
xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx  xxxxxxx 
                                             xxxxxxx 
xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx  xxxxxxx 
 
Do you want to continue with the removal of this package [y,n,?,q] y <Return> 
 

 

4) Remove the FJSVbse package. 
Execute the following command. 

# pkgrm FJSVbse <Return> 

※It is not necessary to delete other packages. 
 

5) Reinstall Enhanced Support Facility. 
Follow the procedure described in “5.2.3 Installing Enhanced Support Facility” in  
“Enhanced Support Facility 3.0 Installation Guide”. 

 

6) Restore the saved environment setting file. 
Follow the procedure described in “5.3.7 Restoring the environment settings file” in  
“Enhanced Support Facility 3.0 Installation Guide” to restore the environment setting  
file you copied. 

 


	1.2 Instructions for opening the Installation Guide file on a PC
	2. Online Manuals
	4.1 Note when deleting Enhanced Support Facility 3.0


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


