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Preface

Purpose of this manual

This manual explains the use of the Systemwalker Service Quality Coordinator's Dashboard function. The Dashboard function shows an
array of important information, extracted from the great mass of information that Systemwalker Service Quality Coordinator collects,
conveniently displayed for use during operations.

Target audience

This manual is intended for users who have a general understanding of the operation and use of Systemwalker Service Quality Coordinator
and are considering installing it.

Readers of this manual should also have a general understanding of basic operating system and GUI operations as well as a working
knowledge of communications protocols such as TCP/IP and SMTP.

Organization of Systemwalker Service Quality Coordinator manuals

The Systemwalker Service Quality Coordinator manuals are organized as follows:

- Systemwalker Service Quality Coordinator Technical Guide
Provides an overview of the functions of Systemwalker Service Quality Coordinator.
- Systemwalker Service Quality Coordinator Installation Guide
Explains how to install and set up Systemwalker Service Quality Coordinator.
- Systemwalker Service Quality Coordinator User's Guide
Explains how to use the functions of Systemwalker Service Quality Coordinator.
- Systemwalker Service Quality Coordinator User's Guide (Console Edition)
Explains how to use those functions related to console windows.
- Systemwalker Service Quality Coordinator User's Guide (Dashboard Edition)
Explains how to use those functions related to dashboard use.
- Systemwalker Service Quality Coordinator Reference Guide
Explains commands, data formats, messages and so on.
- Systemwalker Service Quality Coordinator Troubleshooting Guide
Explains how to handle any problems that may occur.
- Systemwalker Service Quality Coordinator User's Guide (Website Management Functions Edition)

Explains the Systemwalker Service Quality Coordinator functions that relate to analyzing Web usage and monitoring Web content
tampering.

- Systemwalker Service Quality Coordinator Glossary

This manual explains Systemwalker Service Quality Coordinator terminology.

Organization of this manual

This manual is organized as follows:



Chapter 1 Overview

Gives an overview of dashboard functions.

Chapter 2 Design

Explains the operating environment and operations model of the dashboard.
Chapter 3 Installation

Explains how to install dashboard functions.

Chapter 4 Operation

Explains basic operations for dashboard functions.

Positioning of this document

This manual is common to the following Systemwalker Service Quality Coordinator products for Windows, Linux and Oracle Solaris:

Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0

Systemwalker Service Quality Coordinator Standard Edition V13.5.0

Abbreviations

Microsoft® Windows NT® Server network operating system Version 4.0 and Microsoft® Windows NT® Workstation operating
system Version 4.0 are abbreviated as "Windows NT®".

Microsoft® Windows® 2000 Professional operating system, Microsoft® Windows® 2000 Server operating system, and Microsoft®
Windows® 2000 Advanced Server operating system are all abbreviated as "Windows® 2000".

Microsoft® Windows® 98 operating system is abbreviated as "Windows® 98".
Microsoft® Windows® XP Professional is abbreviated as "Windows® XP".

Microsoft® Windows Server® 2003 Enterprise Edition, Microsoft® Windows Server® 2003 Standard Edition and Microsoft®
Windows Server® 2003 Web Edition are all abbreviated as "Windows® 2003".

Microsoft® Windows Server® 2008 Enterprise and Microsoft® Windows Server® 2008 Standard are abbreviated as "Windows®
2008".

Windows Vista® Home Basic, Windows Vista® Home Premium, Windows Vista® Business, Windows Vista® Enterprise and
Windows Vista®UItimate are abbreviated as " Windows Vista®".

Windows® 7 Home Premium, Windows® 7 Professional, Windows® 7 Enterprise and Windows® 7 Ultimate are abbreviated as
"Windows® 7"

Microsoft® SQL Server™ is abbreviated as "SQL Server".

Microsoft® Cluster Server is abbreviated as "MSCS".

Oracle Solaris might be described as Solaris, Solaris Operating System, or Solaris OS.
Systemwalker Centric Manager is abbreviated as "Centric Manager".

Symfoware Server is abbreviated as "Symfoware".

Interstage Application Server is abbreviated as "Interstage".

Interstage Business Process Manager Analytics is abbreviated as "Interstage BPM-A".
Oracle Database is abbreviated as "Oracle".

Systemwalker Resource Coordinator is abbreviated as "Resource Coordinator".

Versions of Systemwalker Service Quality Coordinator that operate under Windows are referred to as "Windows versions".

Versions of Systemwalker Service Quality Coordinator that operate under Solaris are referred to as "Solaris versions".



- Versions of Systemwalker Service Quality Coordinator that operate under Linux are referred to as "Linux versions".
- Solaris and Linux versions of Systemwalker Service Quality Coordinator are referred to collectively as "UNIX versions".

- The term "Agent" is used to refer to articles common to both Agent for Server and Agent for Business.

Conventions used in this document
- Information specific to Windows or UNIX versions

This document contains information common to both Windows versions and UNIX versions of Systemwalker Service Quality
Coordinator. Information specific to only the Windows versions and information specific to only the UNIX versions are distinguished
from common information by attaching the following symbols:

[Windows]

This indicates that the article relates specifically to Windows versions.

[UNIX]

This indicates that the article relates specifically to UNIX versions.

The symbols [Solaris], [Linux], [AIX], and [HP-UX] are used to distinguish Solaris, Linux, AlX, and HP-UX versions of
Systemwalker Service Quality Coordinator.

Symbols

The symbols used with commands are explained below.

[Entry example]

[PARA={a|b|c]|..}]

[Meaning of each symbol]

Symbol Meaning
1] Items enclosed in square brackets are optional.
{3 Select one of the items enclosed in braces ({ }).

When all optional items enclosed in square brackets ([ ]) are omitted, the default value indicated
by an underscore ( _) is used.

Select one of the items separated by vertical bars.

The item immediately before the ellipsis (...) can be repeatedly specified.

Trademarks

MS-DOS, Microsoft, Windows, the Windows logo and Windows NT are trademarks or registered trademarks of Microsoft Corporation
in the United States and other countries.

- Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

UNIX is a registered trademark of The Open Group in the United States and other countries.

- Oracle is a registered trademark of ORACLE Corporation in the United States.

Linux is a trademark or registered trademark of Mr. Linus Torvalds in the United States and other countries.



Red Hat, RPM and all Red Hat-based trademarks and logos are trademarks or registered trademarks of Red Hat, Inc. in the United
States and other countries.

- Intel, Pentium and Itanium are registered trademarks of Intel Corporation.

Systemwalker is a registered trademark of Fujitsu Limited.

Interstage is a registered trademark of Fujitsu Limited.

- Other company names and product names are trademarks or registered trademarks of their respective companies.

Acknowledgement
This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit. (http://www.openssl.org/)

May 2011

Request
- No part of the content of this manual may be reproduced without the written permission of Fujitsu Limited.

- The contents of this manual may be changed without notice.

Related manuals

For more information about the products that make up the environment where the dashboard is used, refer to the following manuals:
- Interstage Application Server Installation Guide
- Interstage Business Process Manager Analytics VV11.1 Installation Guide

- Interstage Business Process Manager Analytics VV11.1 Studio Guide
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IChapter 1 Overview

This chapter provides an overview of the Systemwalker Service Quality Coordinator dashboard.

1.1 What Is the Dashboard?

The dashboard provides a customizable display of important information extracted from the array of data collected by the Systemwalker
Service Quality Coordinator, making the information readily available for day to day oversight and operations. While the console provides
a standard fixed view for Systemwalker Service Quality Coordinator data, the display of the dashboard is highly customizable, so you can
create a presentation of data that is most appropriate for your needs. The console and dashboard have different roles, for instance:

Console
The system administrator uses the console to review and analyze operations occurring across the entire system.
Dashboard

The dashboard is used by managers to view the status of areas of the system they are responsible for.

Individual users employ the Analytics Studio (provided with Systemwalker Service Quality Coordinator) to create their own dashboards
which contain only the information they need, in the exact layout they want, showing graphs in the format they choose. These customized
dashboards can be viewed with a Web browser.
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1.2 System Configuration

This section explains the system configuration required by the dashboard.
o
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The dashboard consists of The Dashboard Server and the Analytics Studio.

Dashboard Server
The Dashboard Server provides the functionality that allows the dashboard to work. This server can run on the same server as the

Manager.

Analytics Studio
The Analytics Studio provides an interface to create and customize individual dashboards. The Analytics Studio may operate on the

same server as the Operation Management Client.
The dashboard server consists of the following components included with Systemwalker Service Quality Coordinator:

- Interstage Business Process Manager Analytics V11.1

- Interstage Application Server Standard-J Edition V9.2.0(Windows/Solaris)
Interstage Application Server Standard-J Edition VV9.3.1(Linux)

- Configration Management DataBase(CMDB)

In the dashboard server, the records managed with the dashboard are stored in the database. Refer to Chapter 3, "Preparing for installation
in the /nterstage Business Process Manager Analytics VV11.1 Installation Guide about supported database, and obtain it separately.

Moreover, the JDBC driver is used by the following purpose in the dashboard server.
- To access management DB (event management DB) of Interstage BPM Analytics where the analysis result is preserved

JDBC driver can be obtained from DBMS package to use or the Database vendor's websites. Please choose and install a correct JDBC

driver. Please refer to the manual of each database system for how to install the JDBC driver.



The Analytics Studio consists of the following components:
- Interstage Business Process Manager Analytics VV11.1 Client
- Eclipse 3.4.1 + GEF 3.4.1
- Adobe Flash Player 10.0.12 or later
Eclipse is not included with this product. Obtain it from the Eclipse website.

Also, Adobe Flash Player is not included with this product. Obtain it from the Adobe website.

The following browsers may be used to view the dashboard:
- Microsoft Internet Explorer 6.0 (Service Pack 1)
- Microsoft Internet Explorer 7.0

- Microsoft Internet Explorer 8.0

Qn Note

Adobe Flash Player version 10.0.12 or later must be installed on the machine used to view the dashboard.



IChapter 2 Design

This chapter explains the design of the dashboard.

2.1 Operating Environments

This section explains the operating environment necessary to install the Systemwalker Service Quality Coordinator Dashboard.

2.1.1 Dashboard Server Resources

This sub-section explains the resources necessary for the Systemwalker Service Quality Coordinator Dashboard server.

2.1.1.1 Hardware

Recommended hardware

[Windows]
Hardware type Conditions
CPU Intel® Xeon® 3GHz or higher
Memory 4GB or more
[Solaris]
Hardware type Conditions
CPU SPARC64V 1.1GHz or higher
Memory 4GB or more
[Linux]
Hardware type Conditions
CPU Intel® Xeon® 3GHz or higher
Memory 4GB or more

Static disk space: Installation area

The following disk space is required to install the Dashboard Server:

[Windows]
Used space Conditions
System drive 110MB
Installation drive 1,800MB
[Solaris]
Used space Conditions
Jopt 1,400MB
[etc/opt 10MB
Ivar/opt 200MB
[Linux]



Used space Conditions
/opt 1,500MB
/etc/opt 50MB
Ivar/opt 100MB

Dynamic disk space: Dashboard Server database area

Space must be reserved for the Dashboard Server's database, apart from the space used by the Manager, when operating the Dashboard
Server.

The space required for the database depends on the number of resource instances to be managed by the Dashboard Server and the number
of Agent/Proxy Managers.

When estimating the amount of space required, first determine the records that the Dashboard is to manage. Refer to Chapter 4, "Data
Formats" in the Reference Guide for information about records.

QJT Note

The Dashboard Server can manage about 100 kinds of records.

The method for estimating the disk space required to manage the records is the same as that used for the Manager, referto 2.1.1.2 "Estimating
the size of the performance database/archive file" in the /nstallation Guide. The Dashboard Server can process approximately 100 records
per minute.

Q)] Note
The data retention period must be set separately from the Manager on the Dashboard Server. Set the retention period for each record that

is to be managed by the Dashboard.

To set the data retention periods after installing the Dashboard, refer to "4.5 Setting Dashboard Server Data Retention Periods" for details.

Dynamic disk space: Dashboard Server work area

The work area is used to temporarily store performance information transmitted from the Manager to the Dashboard Server, and to save
set up information.

To estimate the amount of disk space required for the work area, first estimate the data volume required if the data retention period is 1
day.

Next, use this estimate in the following formula to calculate the work area required:

Work area = data volume estimate result / 1440 * collection interval (minutes) * safety factor (1.5)

E) Point

© © 0000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000COCOCOCOCOCEOCEOEE

The Dashboard Server's default collection interval is 10 minutes.
To change the collection interval, refer to "4.1.3.3 Changing the Dashboard Server's data collection interval".

If the Dashboard Server needs to be stopped for some reason, for example maintenance, multiply the result of the above formula by the
length of time that the server will be stopped (in minutes) to estimate the work area.
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2.1.1.2 Software



Operating Systems

Dashboard Server operates under the following operating systems:

[Windows]

Item Requirement Remarks
Operating | Microsoft® Windows Server® 2003 R2, Standard Edition Service Pack 2
Systems Microsoft® Windows Server® 2003 R2, Enterprise Edition Service Pack 2

Microsoft® Windows Server® 2003 R2, Standard x64 Edition Service Pack 2
Microsoft® Windows Server® 2003 R2, Enterprise x64 Edition Service Pack 2
Microsoft® Windows Server® 2008 Standard(x86) Service Pack 2
Microsoft® Windows Server® 2008 Standard(x64) Service Pack 2
Microsoft® Windows Server® 2008 R2 Standard(x64) Service Pack: None/1
Microsoft® Windows Server® 2008 Enterprise(x86) Service Pack 2
Microsoft® Windows Server® 2008 Enterprise(x64) Service Pack 2
Microsoft® Windows Server® 2008 R2 Enterprise(x64) Service Pack: None/1
Microsoft® Windows Server® 2008 Standard without Hyper-V™ (x86) | Service Pack 2
Microsoft® Windows Server® 2008 Standard without Hyper-V™ (x64) | Service Pack 2
Microsoft® Windows Server® 2008 Enterprise without Hyper-V™ (x86) | Service Pack 2
Microsoft® Windows Server® 2008 Enterprise without Hyper-V™ (x64) | Service Pack 2
[Solaris]

Item Requirement Remarks
Operating | Solaris 10 The Dashboard Server cannot be installed in an environment
Systems containing a Solaris 10 non-global zone.

Install in an environment that contains only global zones.
[Linux]
Item Requirement Remarks
Operating | Red Hat Enterprise Linux 5 (for x86)
Systems Red Hat Enterprise Linux 5 (for Intel64)
Red Hat Enterprise Linux 6 (for x86)
Red Hat Enterprise Linux 6 (for Intel64)
Products that cannot be installed
The Dashboard Server cannot coexist with the following software.
[Windows]
Product VI/L
Systemwalker Service Catalog Manager All versions
INTERSTAGE (*1) All versions
Interstage Application Server (*2) All versions
Interstage Application Framework Suite (*3) All versions
Interstage Business Application Server (*4) All versions




Product V/L
Interstage Business Process Manager Analytics All versions
Object Director All versions
Interstage CollaborationRing series (*5) All versions
Interstage Traffic Director All versions
Interstage Apworks All versions
Interstage Studio All versions
Interstage Solution Suite Commerce Enterprise Edition All versions
Interstage Data Collector All versions
Interstage List Manager (*6) All versions
Interstage List Works (*7) All versions
Interstage Navigator Server All versions
Interstage Security Director All versions
Interstage Web Server All versions
INTERSTAGE SUCCESS SERVER All versions
SUCCESS SERVER All versions
SUCCESS SERVER development set All versions
SUCCESS SERVER J/COBOL Development Tools for Partners All versions
TRADE MASTER All versions
Systemwalker Centric Manager (*8) All versions
Systemwalker IT Process Master All versions
SystemWalker/Getaccess All versions
InfoProxy for Middleware All versions
Securecrypto Library All versions

Securecrypto Library RunTime for cryptographic processor

*1: INTERSTAGE includes the following products:

- INTERSTAGE
- INTERSTAGE Standard Edition
- INTERSTAGE Enterprise Edition

*2: Interstage Application Server includes the following products:

- INTERSTAGE Application Server Standard Edition
- INTERSTAGE Application Server Enterprise Edition
- INTERSTAGE Application Server Web-J Edition

- Interstage Application Server Standard Edition

- Interstage Application Server Standard-J Edition

- Interstage Application Server Enterprise Edition

- Interstage Application Server Plus

- Interstage Application Server Plus Developer

- Interstage Application Server Web-J Edition

*3: Interstage Application Framework Suite includes the following products:

- Interstage Application Framework Suite Standard Edition
- Interstage Application Framework Suite Enterprise Edition
- Interstage Application Framework Suite Web Edition

*4: Interstage Business Application Server includes the following products:




- Interstage Business Application Server Standard Edition
- Interstage Business Application Server Enterprise Edition
- Interstage Business Application Manager

*5: Interstage CollaborationRing includes the following products:

- Interstage CollaborationRing PM

- Interstage CollaborationRing PM Enterprise Edition
- Interstage CollaborationRing PM Standard Edition
- Interstage CollaborationRing TPM

- Interstage CollaborationRing TPM Connector

- Interstage CollaborationRing FTI

- Interstage CollaborationRing Process Manager

- Interstage CollaborationRing Flow Controller

- Interstage CollaborationRing Business Connector

- Interstage CollaborationRing Trading Server

- Interstage CollaborationRing File Transfer Intergrator
- Interstage CollaborationRing Interaction Server

- Interstage CollaborationRing EDI Server

*6: Interstage List Manager includes the following products:

- Interstage List Manager Enterprise Edition
- Interstage List Manager Standard Edition

*7: Interstage List Works includes the following products:

- Interstage List Works Enterprise Edition
- Interstage List Works Standard Edition

*8: Systemwalker Centric Manager includes the following products:

- SystemWalker/CentricMGR

- SystemWalker/CentricMGR-M

- SystemWalker/CentricMGR-A

- SystemWalker/CentricMGR GEE

- SystemWalker/CentricMGR EE

- SystemWalker/CentricMGR SE

- Systemwalker Centric Manager Global Enterprise Edition
- Systemwalker Centric Manager Enterprise Edition

- Systemwalker Centric Manager Standard Edition

[Solaris]
Product V/L
INTERSTAGE (*1) All versions
Interstage Application Server (*2) All versions
Interstage Web Server All versions
Interstage Application Framework Suite (*3) All versions
Interstage Business Application Server (*4) All versions
Interstage Business Process Manager Analytics All versions
Object Director All versions
Interstage CollaborationRing series (*5) All versions
Interstage Traffic Director All versions
Interstage Security Director All versions
Interstage Data Collector All versions




Product V/L

InterAPLINK All versions
Interstage List Manager (*6) All versions
Interstage List Works (*7) All versions
Systemwalker Centric Manager (*8) All versions
Systemwalker IT Process Master All versions
Systemwalker/ListWORKS EE All versions
Systemwalker Network Topology Manager All versions
Systemwalker Network Manager All versions
Java Meridio All versions
TRADE MASTER All versions
InfoProxy for Middleware All versions
Internet Navigware Server Enterprise Edition All versions
Securecrypto Library All versions
Securecrypto Library RunTime for cryptographic processor

*1: INTERSTAGE includes the following products:

- INTERSTAGE
- INTERSTAGE Standard Edition
- INTERSTAGE Enterprise Edition

*2: Interstage Application Server includes the following products:

- INTERSTAGE Application Server Standard Edition
- INTERSTAGE Application Server Enterprise Edition
- INTERSTAGE Application Server Web-J Edition

- Interstage Application Server Standard Edition

- Interstage Application Server Standard-J Edition

- Interstage Application Server Enterprise Edition

- Interstage Application Server Plus

- Interstage Application Server Plus Developer

- Interstage Application Server Web-J Edition

*3: Interstage Application Framework Suite includes the following products:

- Interstage Application Framework Suite Standard Edition
- Interstage Application Framework Suite Enterprise Edition
- Interstage Application Framework Suite Web Edition

*4: Interstage Business Application Server includes the following products:

- Interstage Business Application Server Standard Edition
- Interstage Business Application Server Enterprise Edition
- Interstage Business Application Manager

*5: Interstage CollaborationRing includes the following products:

- Interstage CollaborationRing PM

- Interstage CollaborationRing PM Enterprise Edition
- Interstage CollaborationRing PM Standard Edition
- Interstage CollaborationRing TPM

- Interstage CollaborationRing TPM Connector

- Interstage CollaborationRing FTI

- Interstage CollaborationRing Process Manager

- Interstage CollaborationRing Flow Controller

- Interstage CollaborationRing Business Connector




- Interstage CollaborationRing Trading Server

- Interstage CollaborationRing File Transfer Intergrator
- Interstage CollaborationRing Interaction Server

- Interstage CollaborationRing EDI Server

*6: Interstage List Manager includes the following products:

- Interstage List Manager Enterprise Edition
- Interstage List Manager Standard Edition

*7: Interstage List Works includes the following products:

- Interstage List Works Enterprise Edition
- Interstage List Works Standard Edition

*8: Systemwalker Centric Manager includes the following products:

- SystemWalker/CentricMGR

- SystemWalker/CentricMGR-M

- SystemWalker/CentricMGR-A

- SystemWalker/CentricMGR GEE

- SystemWalker/CentricMGR EE

- SystemWalker/CentricMGR SE

- Systemwalker Centric Manager Global Enterprise Edition
- Systemwalker Centric Manager Enterprise Edition

- Systemwalker Centric Manager Standard Edition

[Linux]
Product V/L
Systemwalker Service Catalog Manager All versions
Interstage Application Server (*1) All versions
Interstage Application Framework Suite (*2) All versions
Interstage Business Application Server (*3) All versions
Interstage Business Process Manager Analytics All versions
Interstage CollaborationRing series (*4) All versions
Interstage Web Server All versions
Interstage Security Director All versions
Interstage Traffic Director All versions
Systemwalker Centric Manager (*5) All versions
Systemwalker IT Process Master All versions
Systemwalker Desktop Inspection All versions
Systemwalker Network Manager All versions
Interstage Navigware Server All versions

*1: Interstage Application Server includes the following products:

- INTERSTAGE Application Server Standard Edition
- INTERSTAGE Application Server Enterprise Edition
- INTERSTAGE Application Server Web-J Edition

- Interstage Application Server Standard Edition

- Interstage Application Server Standard-J Edition

- Interstage Application Server Enterprise Edition

- Interstage Application Server Plus
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- Interstage Application Server Plus Developer
- Interstage Application Server Web-J Edition

*2: Interstage Application Framework Suite includes the following products:

- Interstage Application Framework Suite Standard Edition
- Interstage Application Framework Suite Enterprise Edition
- Interstage Application Framework Suite Web Edition

*3: Interstage Business Application Server includes the following products:

- Interstage Business Application Server Standard Edition
- Interstage Business Application Server Enterprise Edition
- Interstage Business Application Manager

*4: Interstage CollaborationRing includes the following products:

- Interstage CollaborationRing PM

- Interstage CollaborationRing PM Enterprise Edition
- Interstage CollaborationRing PM Standard Edition
- Interstage CollaborationRing TPM

- Interstage CollaborationRing TPM Connector

- Interstage CollaborationRing FTI

- Interstage CollaborationRing Process Manager

- Interstage CollaborationRing Flow Controller

- Interstage CollaborationRing Business Connector

- Interstage CollaborationRing Trading Server

- Interstage CollaborationRing File Transfer Intergrator
- Interstage CollaborationRing Interaction Server

- Interstage CollaborationRing EDI Server

*5: Systemwalker Centric Manager includes the following products:

- SystemWalker/CentricMGR

- SystemWalker/CentricMGR-M

- SystemWalker/CentricMGR-A

- SystemWalker/CentricMGR GEE

- SystemWalker/CentricMGR EE

- SystemWalker/CentricMGR SE

- Systemwalker Centric Manager Global Enterprise Edition
- Systemwalker Centric Manager Enterprise Edition

- Systemwalker Centric Manager Standard Edition

2.1.2 Analytics Studio Resources

2.1.2.1 Hardware

Recommended hardware

[Windows]

Hardware type

Conditions

CPU

Intel® Pentium I11 processor 1GHz or higher

Memory

1GB or more

Static disk space: Installation area

The following disk space is required to install the Analytics Studio:
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[Windows]

Used space Conditions

Installation Directory 45MB

2.1.2.2 Software

Operating Systems

Analytics Studio operates under the following operating systems:

[Windows]

Item Requirement Remarks
Operating | Microsoft® Windows Server® 2003 R2, Standard Edition Service Pack 2
Systems Microsoft® Windows Server® 2003 R2, Enterprise Edition Service Pack 2

Microsoft® Windows Server® 2008 Standard(x86) Service Pack 2
Microsoft® Windows Server® 2008 Enterprise(x86) Service Pack 2

Microsoft® Windows Server® 2008 Standard without Hyper-V™ (x86) | Service Pack 2

Microsoft® Windows Server® 2008 Enterprise without Hyper-V™ Service Pack 2

(x86)

Microsoft® Windows® XP Professional Service Pack 3
Windows Vista® Business(x86) Service Pack 1
Windows Vista® Ultimate(x86) Service Pack 1
Windows® 7 Home Premium(x86) Service Pack None/1
Windows® 7 Professional (x86) Service Pack None/1
Windows® 7 Ultimate(x86) Service Pack None/1

2.2 Operation Model

This model shows a basic configuration for the Dashboard Server:
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Dashboard Server

Manager

|

A

Monitoring Designer

Console{Web Operation
browser) management
client

Agent Agent Agent

In the above diagram, the Dashboard Server and the Manager are located on separate machines, but they can be installed on the same
machine. However, from a performance point of view, it is recommended that the Dashboard Server and the Manager are run on separate

servers to avoid competition for access to data.

- When the Manager is operating in a cluster system, the Manager and the Dashboard Server cannot be installed on the same machine.
In this situation you should install it on a completely separate server.

- If the Manager and Systemwalker Centric Manager are installed on the same machine, you cannot install the Dashboard Server on
that machine. In this situation you should install the Dashboard Server on a completely separate server.
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IChapter 3 Installation

This chapter explains the installation for the Dashboard Server and the Analytics Studio.

3.1 Installation Procedure

This section explains the installation procedure of the Dashboard Server and the Analytics Studio environments.

"|

Installing Interstage Business Constructing the Monitoring

Applying Monitoring

- The two colors in the above diagram show the different steps required when installing the Dashboard Server environment and the
Analytics Studio environment.

As a prerequisite, an SQC Manager must be installed.

Start in console mode if you are going to install the software using a remote desktop.

These are the privileges required when installing the Dashboard Server and the Analytics Studio:
[Windows] User belonging to the Administrators group.
[UNIX] System Administrator (superuser) privileges.

- The following is a list of port numbers used by the software that works in conjunction with the Dashboard Server and Analytics Studio.
Make sure that there are no conflicts with other software on the system.
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Software using the port Port number Remarks

Interstage Application 8002 (predetermined) This can be changed.

Server 12000 (predetermined) This can be changed.

Configuration 2345 (fixed) Used to transfer the data stored in the Manager to the
Management DataBase Dashboard Server for storage.

Analytics Studio 80 (predetermined) Used for communication between the Analytics Studio

and the Dashboard Server. Specify the port number of
the Interstage HTTP Server used by the Dashboard
Server.

- The following two products in the diagram above can not co-exist with Dashboard Server. (refer to "Products that cannot be installed™
column in "2.1.1.2 Software™). If previous versions are installed, refer to the manuals of each of the products to uninstall them:

- Interstage Application Server

- Interstage Business Process Manager Analytics

3.2 Constructing the Dashboard Server Environment

Install and configure the software necessary for the Dashboard Server.

& Note

When constructing the Dashboard Server environment under Windows Server® 2008, execute commands as the administrator. To do so,
from the Start menu, select All Programs, Accessories, then right-click Command Prompt and select Run as administrator.

3.2.1 Before Installation [UNIX]

In order to use the Dashboard Server, you must first tune the system parameters for the common resources that the individual pieces of
software will use. The following chart shows the system parameters that need to be tuned and the values for each. In some cases values
need to be added to existing (default) values, while in other cases two values are compared and the highest (maximum) of the two is used.
(Be sure to check system upper limits when adding values.) The "Type" column in the tables below tells you which method is used for
each of the values.

Refer to Solaris and Linux manuals for further details.

For Solaris
The Dashboard Server runs under the following projects:
- system project
Project where daemons, etc., that exist in the operating system's default state, operate
- user.root project
Project where processes that operate with root rights, in the operating system's default state, are located
Tuning values of system parameters

[Shared memory]

Parameters Description Value Type Privileges

project. max-shm-memory | Maximum size of shared 108388350 | Add Privilege level
memory segment

-15-



Parameters Description Value Type Privileges

project.max-shm-ids Maximum number of 70 | Add Privilege level
shared memory identifiers

[Semaphore]
Parameters Description Value Type Privileges

project.max-sem-ids Number of semaphore 1468 | Add Privilege level
identifiers

process.max-sem-nsems Maximum number of 512 | Maximu Privilege level
semaphores per semaphore m
identifier

process.max-sem-ops Maximum number of 50 | Maximu Privilege level
operations at each m

semaphore call

[Message queue]

Parameters Description Value Type Privileges

process.max-msg-gbytes Maximum number of bytes 65536 | Maximu Privilege level
in queue m

project.max-msg-ids Number of message 529 | Add Privilege level
waiting identifiers

process.max-msg- Maximum number of 1024 | Add Privilege level

messages messages in message
queue

B Point

© 0000000000000 000000000000000000000000000000000O0COC0COCOCOCOCOCOCOCOCOCOCOCOCO00COC0C00000000000000000000000000000

Specify "privileged" in the /etc/project file to set the privilege level.

© 0 0000000000000 000000000000000000000000000000000000O0O0C0C0COCOCOCOCOCOCOCOCOC000C0C00C0C0C0000000000000000000000

Tuning procedure

Edit the /etc/project file to tune the system parameters.

L:n Note

Before setting system parameters, first confirm the initial values of the system and the upper limits of the values that can be set. The
following is an example of how to check these values:

1. Use the following command to check the values currently set on the system for the relevant parameters in the above table:

# projects -|

Confirmation command execution example:

# projects -1
system
projid : O

conment: " System account"”
users : (none)

groups : (none)

attribs:

user. r oot
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projid : 1

comment: "root user"
users : root

groups : root

attribs:

nopr oj ect

projid : 2

coment: ""

users : (none)

groups : (none)

attribs:

def aul t

projid : 3

coment: "Default project setting”
users : (none)

groups : (none)

attribs:

# newtask -p defaul t

# prctl $$

process: 1000: sh

NAME PRI VI LEGE VALUE FLAG ACTI ON RECI Pl ENT
process. max- port-events
privileged 65.5K - deny -
system 2. 15G max deny -
process. max- Neg- messages
privileged 8.19K - deny -
system 4. 29G max deny -
system 16. 8M max deny -

*

2. Refer to the "Tuning values of system parameters" table (above), compare the values in the table to the current system parameter
values and then calculate the appropriate values, taking into account the type (either maximum or add), for each parameter. Edit
the /etc/system file based on the results of these calculations.

L:f[ Note

- Put each value on its own line for each project.

- Make the settings for tuning the parameters for both the system and the superuser.

Checking system parameters

After making the above settings, use the following command to check the settings.

# projects -

Confirmation command execution example:

# projects -

system

projid : O

comment: "System account"”

users : (none)

groups : (none)

attribs: project.max-nsg-ids=(privil eged, 527, deny)

<- Check that the project file settings are replicated in "attribs"

(Settings have been successfully changed if the val ues cal cul ated
in step 2 are shown for each variable)

process. max- nsg- qbyt es=(pri vi | eged, 162972, deny)
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process.
process.
proj ect.
proj ect.

projid :
comment :
users :

groups :
attribs:
process.
process.
process.
proj ect.
proj ect.

projid :
comment :
users :

groups :
attribs:
def aul t

projid :
comment :
users :

groups :
attribs:

max- sem nsens=(privil eged, 512, deny)

max- sem ops=(privil eged, 50, deny)

max- semi ds=(privil eged, 829, deny)

max- shm menory=(pri vi | eged, 3398861600, deny)

user. root

1

"root user"

r oot

r oot

proj ect. max-nsg-i ds=(privil eged, 527, deny)
max- neg- gbyt es=(privil eged, 162972, deny)
max- sem nsens=(privi |l eged, 512, deny)

max- sem ops=(privil eged, 50, deny)

max- semi ds=(privil eged, 829, deny)

max- shm menory=(pri vi | eged, 3398861600, deny)

nopr oj ect

2

(none)
(none)

3

"Default project setting"
(none)

(none)

For Linux

Tuning values of system parameters

[Shared memory]

Parameters Description Value Type
shmmax Maximum segment size of shared 57413492 | Maximum
memory
shmmni Maximum number of shared memory 71 | Add
segments
[Semaphore]

Parameters Description Value Type

paral Maximum number of semaphores 512 | Maximum
per semaphore identifier

para2 Number of semaphores in the system 6287 | Add

para3 Maximum number of operators per 50 | Maximum
semaphore call

para4 Number of semaphore identifiers in 1468 | Add
entire system

[Message queue]

Parameters Description Value Type
msgmax Maximum size of message 16384 | Maximum
msgmnb Maximum value that can be held in 32768 | Maximum

one message queue
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Parameters Description

Value

Type

msgmni Maximum value of message queue
ID

527

Add

Tuning procedure

Edit the /etc/sysctl.conf file to tune the system parameters.

1. Use the following command to check the values currently set on the system for the relevant parameters in the above table:

#/ sbi n/ sysctl -a

. Refer to the "Tuning values of system parameters"” table (above), compare the values in the table to the current values and then
calculate the appropriate values, taking into account the type (either maximum or add), for each parameter.

. Edit /etc/sysctl.conf.

Tune the system parameters by editing the /etc/sysctl.conf file based on the results calculated in step 2.

. Use the following command to confirm that the changes you made to /etc/sysctl.conf were saved in the file:

#/ bin/cat /etc/sysctl.conf

. Do one of the following to put the above settings into effect:

Method 1: Restart system to make the settings effective

# cd /
# / sbin/shutdown -r now

Method 2: Use /sbin/sysctl -p to make the settings effective

# [ sbin/sysctl -p /etc/sysctl.conf

. Use the output from the following command to confirm that the changes made to the system parameters were implemented:

# [ sbin/sysctl -a

Confirmation command execution example:

# [ sbin/sysctl -a

(omtted)

kernel .sem = 738 54761 60 3898
kernel . msgmmb = 44237

- 8 -
kernel . msgmi = 1911
kernel . msgmax = 19815
kernel . shmmi = 4298
kernel . shmal | = 2097152

kernel . shmmax = 139986287

(omtted)
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3.2.2 Installing Interstage Application Server

The following explains the procedure for installing the Interstage Application Server.

;ﬂ Information

[Windows]
1. Start the installer.
Insert the following CD-ROM in the CD-ROM drive of the computer:

- Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0 Server Disc No.2/4

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

Depending on the machine's settings, the installation may not start automatically. If it does not start automatically, perform the
following procedure to manually start the installation:

1. From the Start menu, select Run.

2. Inthe Run dialog, click Browse, select the following file, and then click OK.

CD-ROM drive: \swSetup. exe

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000
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In the screen that is displayed, select Setup >> Interstage Application Server Standard-J Edition.

Eﬁystemwalker Service Quality Coordinator Enterprise Edition ¥13.5.0

% Systemwalker

Systemwalker Service Quality Coordinator S

"-ﬁ Interstage Application Server Standard-J Edition
I Setup g

In thiz menw, Systermwalker Service Quality Coordinator can be installed.
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2. Click Ingtall in the Interstage Application Server installer screen.

iz, Interstage Application Server Standard-] Edition ¥9.2.0

Copyright 1985 - 2009 FUJITSU LIMITED

3. Select the Server type.

& Interstage

|

Installation Guide
Install

Exit

In the Server Type Selection screen, select I nstall the Application Server, and click Next.
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Interstage Application Server Standard-] Edition ¥9.2.0

Server Type Selection

Fleaze choosze the Server twpe and click Next.

% nztall the Application Server.

T hiz aption will inztall the Application Server.

= Inztall the Web Package.

Select thiz ta inztal WWeb Fackage. IFWebh Package iz inztalled. the \Web server
environment can be zet up on buzinezs front zpztems.

[rztallS hield

Hent » I Cancel

4. Select the installation type.

In the Installation Type Selection screen, select Typical and click Next.

Interstage Application Server Standard-1 Edition ¥9.2.0

Installation Type Selection

Ir?férsmye

vl &
Pleaze choose the ingtallation type and click Mest.

3

Frogram will be installed with the most common options. Recommended for most uzers.

i~ Custom

You may chooze the optionz you want to ingtall. Recommended for advanced uzers.

[FratallEhield

¢ Back I MHext > I Cancel

5. Confirm Installation.

Confirm the information you have entered in the Check Installation Settings screen. To make changes to the installation, for
example to the installation directory, select the Change check box and click Next. If there are no changes to make, click Next.
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Installation starts.

Interstage Application Server Standard-1 Edition ¥9.2.0

Check Installabion Settings

Check the installation zettingz and click Mext to beagin installation. If changes are required,
pleaze chooze Change and click Mest.

Setup type; -
T he Application Server will be installed.

Inztall type:
Typical inztallation

|nztall location:
C:hlnterstage
e
< _"I_I

 Choose what wou want Setup to do

' Do not make any change {~ Change

[ratalEhield
¢ Back

6. Installation finishes.

After installation finishes, click Finish.
Interstage Application Server Standard-1 Edition ¥9.2.0

Installation Completed

Setup has finizhed installing Interstage Application Server
Standard-J Edition W3.2.0 on your computer.

Carze! |

¢ Back
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[Solaris]

1.

Put the CD-ROM in CD-ROM drive.

Insert the "'Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.2/6" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD-ROM:

# nkdir -p /cdrom cdronD (*1)
# [usr/sbin/mount -F hsfs -0 ro /dev/dsk/cntndnsn /cdrom cdronD (*2)

*1: Necessary only when there is no /cdrom/cdrom0.

*2: Match n to the CD-ROM drive of each installation machine.

Start the installer.

The procedure for starting the installer (when the mount point of the CD-ROM is /cdrom/cdrom0) is as follows:

# cd / <RETURN>
# /cdronmi cdronD/install.sh /cdronicdrond <RETURN>

& Note

- Inany directory other than the mount point of the CD-ROM, specify the CD-ROM's directory in the install.sh on the CD-ROM.
This must be done by specifying the full path of the install.sh and the CD-ROM.

- Do not run in a state that the directory is moved to the CD-ROM.
When the directory is moved to the CD-ROM, the CD might not be ejected or retracted.
If this is the case, stop the installation, uninstall all the package installed, and install it again with the right procedure.

You will be asked if you want to start installation, enter "y" to start.

The | PC resources nmust be tuned appropriately for Interstage Application Server
to run normally.

If you are not tuning the | PC resources, performthe required resource estimte
and tuning and then performthe installation

Do you want to proceed with the installation ? (default: y) [y,n]: ¥y

Set the following items:

Pl ease select the security nmode. (1: Secure node, 2: Conpatibility node) (defau
t: 1) [1,2,q]:

Pl ease enter the group nane of the systemused to operate the Interstage operati
on command. (default: root) [?,q]:

Pl ease choose the server type to install. (1: Application Server, 2: Wb Package
) [1,2,q]: 1
Pl ease select the installation type. (1: typical, 2: custom [1,2,q]: 1

Pl ease specify installation directory. (default: /opt) [?,q]:

Pl ease specify directory for configuration files. (default: /etc/opt) [?,q]:
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Pl ease specify directory for tenporary installation files. (default: /var/opt) [
?,q]:

Pl ease specify port number of Interstage Service. (default: 8002) [?,q]:

Pl ease specify port nunber of Web server (Interstage HTTP Server). (default: 80)
[?a]:

Pl ease specify port number of Interstage Managenent Console. (default: 12000) [?
.al:

Pl ease sel ect whether to use SSL encryption conmunication for |nterstage Managem
ent Console. (default: y) [y,n,q]:

Pl ease sel ect whether to use Message Manual for |nterstage Managenent Console. (
default: y) [y,n,q]:

Install information:
Instal | ati on packages:
FSUNtd FISVi sas FSUNextp FSUNod FJSVj dk5 FISVirepc FSUNots FJSVporb FJS
Virep FJSVena FJSVsclr FJSVsnee FSUNssl| FJSVj s2su FJSVisscs FJSVes FJSVi hs FISV
bcco FISVwebc FJSVapcst FISVisjnx FISVejb FISVjnms FJISV] 2ee FISVj s5 FISVsvnon FJS
Vxm pc FISVi sgui FJSVisspl FISVjssrc

Installation directory: / opt
Configuration directory: [ etc/ opt
Tenporary installation files: [ var/ opt
Port Number of |nterstage Service: 8002
Port Number of |nterstage Managenent Consol e: 12000
Use SSL encryption for communications: Use

Use Message Manual for the Interstage Managenent Console: install

JDK or JRE: JDK

Host Name of Web server (Interstage HTTP Server): BARDI EL
Port Number of Web server (Interstage HTTP Server): 80
Security node: Secur e node
I nterstage operation group nane: r oot

Do you want to proceed with the installation ? [y,q]: Vy

. When the following message appears, replace the disk with "Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0
Server Disc N0.3/6" and enter "1<Enter>".

Pl ease insert Interstage Application Server Disk 3. 1:continue q:D scontinuation
[1,q9]: 1

. When the following message appears, replace the disk with "Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0
Server Disc N0.4/6" and enter "1 <Enter>".

Pl ease insert Interstage Application Server Disk 4. 1:continue q:D scontinuation
[1,q]: 1
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7. Execute setlSASEnv.sh using the dot command and set the environment variables necessary for the operation of Interstage.

# . [opt/FJISVi sas/ bi n/ set| SASEnv. sh

8. Restart the operating system.

# cd /
# [usr/sbin/shutdown -y -i6 -g0

[Linux]
1. Put the CD-ROM in CD-ROM drive.

;n Note

Different CD-ROM medium is used for installing Red Hat Enterprise Linux 5 and Red Hat Enterprise Linux 6.

Red Hat Enterprise Linux 5

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.2/7" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# mount -r -t is09660 /dev/cdrom/mt/cdrom (*1)

*1: Match mount point /mnt/cdrom of the CD-ROM drive to each system environment.
Red Hat Enterprise Linux 6

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.4/7" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# mount -r -t iso09660 /dev/cdrom/mt/cdrom (*1)

*1: Match mount point /mnt/cdrom of the CD-ROM drive to each system environment.

2. Start the installer.

The procedure for starting the installer (when the mount point of the CD-ROM is/mnt/cdrom) is as follows:

# /mt/cdrominstall.sh

gn Note

If the CD-ROM mounted automatically, the following message may appear due to permission being denied:

-bash: ./install.sh: /bin/sh: bad interpreter: Permission denied

If this occurs, unmount the CD-ROM, then start again at step 1 to remount it.

3. You will be asked if you want to start installation, enter "y" to start.

The I PC resources nust be tuned appropriately for Interstage Application Server
to run normally.

If you are not tuning the | PC resources, performthe required resource estinate
and tuning and then performthe installation.

Do you want to proceed with the installation ? (default: y) [y,n]: vy
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. Set the following items:

Pl ease select the security npde. (1: Secure npde, 2: Conpatibility npde) (defaul
t: 1) [1,2,q]:

Pl ease enter the group nane of the systemused to operate the Interstage operati
on command. (default: root) [?,q]:

Pl ease choose the server type to install. (1: Application Server, 2: Wb Package
) [1,2,q]: 1
Pl ease select the installation type. (1: typical, 2: custon) [1,2,q]: 1

Pl ease specify port nunber of Interstage Service. (default: 8002) [?,q]:

The specified port nunber is already set by /etc/services.
Overwite the /etc/services settings ? [y,n,gq]: n

Pl ease specify port nunber of Interstage Service. (default: 8002) [?,q]: 18002

Pl ease specify port nunmber of Wb server (Interstage HTTP Server). (default: 80)
[?4l]:

Pl ease specify port number of Interstage Managenent Console. (default: 12000) [?
gl

Pl ease sel ect whether to use SSL encryption conmunication for Interstage Managem
ent Console. (default: y) [y,n,q]:

Pl ease sel ect whether to use Message Manual for |nterstage Managenent Console. (
default: y) [y,n,q]:

Install information:

Instal | ati on packages:
FISvtd FJSVisas FJSVextp FIJSVod FJSVjdk5 FJSVirepc FJSVots FJSVporb FJSVirep FJSVena
FISVsclr FJSVsnee FJSVjs2su FJSVisscs FISVes FISVi hs FISVbcco FISVwebc FJSVapcst FJISVi sj nx
FJSVej b FISVjms FJISVj 2ee FISVj s5 FISVsvnmon FISVxm pc FISVi sgui FISVi sspl FJSV] ssrc

Port Nunber of I|nterstage Service: 8002
Port Number of I|nterstage Managenent Consol e: 12000
Use SSL encryption for conmunications: Use

Use Message Manual for the Interstage Managenent Console: install

JDK or JRE: JDK

Host Name of Web server (Interstage HTTP Server): 1477- VMR6
Port Number of Web server (Interstage HTTP Server): 80
Security node: Secur e node
I nterstage operation group nane: r oot

Do you want to proceed with the installation ? [y,q]: vy
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5. When the following message appears, replace the CD-ROM.

Pl ease insert Interstage Application Server Disk 3. 1l:continue q:Discontinuation
[1,q]: 1

Red Hat EnterpriseLinux 5

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.3/7" CD-ROM into the CD-ROM
drive.

Red Hat Enterprise Linux 6

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.5/7" CD-ROM into the CD-ROM
drive.

6. Execute setlISASEnv.sh using the dot command and set the environment variables necessary for the operation of Interstage.

# . /opt/FJISVisas/ bi n/ set| SASEnv. sh

7. Restart the operating system.

# cd /
# / sbin/shutdown -r now

3.2.3 Installing Database

This section explains the steps for installing and setting up Database. Refer to Chapter 3, "Preparing for installation" in the /nterstage
Business Process Manager Analytics \V11.1 Installation Guide about supported database.

3.2.3.1 Database Installation

Please install database according to each manual of database

3.2.3.2 JDBC Driver Installation

JDBC driver can be obtained from DBMS package to use or the Database vendor's websites. Please choose and install a correct JDBC
driver as needed.

3.2.3.3 Database Setup
Create database area for exclusive use for event storage database and database user Dashboard server.

Refer to "8.2.1 Create workspace and users for the Interstage BPM Analytics Events DB" in the /nterstage Business Process Manager
Analytics V11.1 Installation Guide about supported database.

3.2.4 Installing Interstage Business Process Manager Analytics

This section explains the steps for installing and setting up Interstage Business Process Manager Analytics.

3.2.4.1 Interstage Business Process Manager Analytics Installation

This sub-section explains the steps for installing Interstage Business Process Manager Analytics.

ﬂ Information

Refer to the following manual for details:
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- Section 4.1, " Installation™ in the /nterstage Business Process Manager Analytics V/11.1 Installation Guide

[Windows]

L:n Note

Select Install Server componentsin the I nstallation type selection window.

1. Start the installer.
Insert following CD-ROM in the CD-ROM drive of the computer:
"Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.3/4"

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

Depending on the machine's settings, the installation may not start automatically. If it does not start automatically, perform the
following procedure to manually start the installation:

1. From the Start menu, select Run.

2. Inthe Run dialog, click Browse, select the following file, and then click the OK button.

CD- ROM dri ve: \swSetup. exe

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000

In the screen that is displayed, select Setup >> Inter stage Business Process M anager Analytics.

Eﬁystemwalker Service Quality Coordinator Enterprise Edition ¥13.5.0

Systemwalker Service Quality Coordinator

"'dﬁ Interstage Buzinezs Process Manager Analvtics

Setup 4 .
I "ﬁ CHDE hanager

Ih thiz menu, Syatermmwalker Service Quality Coordinator can be installed.

LIMITED

-30-



2. Click the Install button.

“F Interstage Business Process Manager Analytics 11.1

Interstage Bu

y

Copyright 1995 - 2010 FUJITSU LIMITED

3. Select Install Server component and click the Next button

Interstage Business Process Manager Analytics - Installshield Wizard

Installation type selection

W% &2 /nrerstage

Pleaze chooze the inztallation type and click Mest.

% inztall Server component

Setup will inztall Server component, which includes Sensor component,

£ Inztall Client compaonent

Setup will inztall Client companent, which defines Analutics settings.

™ Install Sensar companent

Setup will inztall Senzor component, which collects buginess events.

|rztallEhield

v .:ll

Analytics

| ETTE]

Install

Exit

(e8]
FUJITSU

Cancel
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4., Confirm Installation.

Confirm the information you have entered in the Check Installation settings screen. To make changes to the installation, for

example to the installation directory, select Changeand click Next. If there are no changes to make, select Do not makeany change
and click Next. Installation starts.

Interstage Business Process Manager Analytics - InstallShield Wizard

Check Installation settings W&mﬂ
1 b - L

Check the installation zettings and click Mest to begin installation. IF changes are
required, pleaze chooze Change and click Mext.

[Components to be [nstalled] -
SErver

[Inztall directary]
C:Mbprm

[forkzpace directony]
:hibprmm_data

[Application Server Tupe]

— Chooze what you want Setup to do

& Donot make any change Change J

[rztallStield

< Back
5. Click the Finish button.
Interstage Business Process Manager Analytics - InstallShield Wizard |
F) InztallShield Wizard Complete
& Interstage
""" The InstallShield \Wizard has succeszsfully installed |nterstage
Buzinezs Proceszs Manager Analtics. Click Finizh to exit the

wizard.

¢ Back

Lance| |
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[Solaris]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.5/6" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# nkdir -p /cdrom cdronD (*1)
# [usr/sbin/mount -F hsfs -0 ro /dev/dsk/cntndnsn /cdrom cdronD (*2)

*1: Necessary only when there is no /cdrom/cdrom0.

*2: Match n to the CD-ROM drive of each installation machine.

2. Start the Interstage services necessary for installation. Execute the following commands:

Start the Interstage JMX service.

# [opt/ FISVi sj nx/ bin/isjnmstart

Start the GUI service.

# [opt/ FJISVi sgui / bi n/i stmgconsol est art

Start the Interstage service.

# [opt/FSUNt d/ bi n/isstart

3. Start the installer.

The procedure for starting the installer (when the mount point of the CD-ROM is/cdrom/cdrom0) is as follows:

# cd /cdroni cdronD/ bpnma
# ./install.sh

4. Install with the standard settings. Press Enter without making any other changes.

This package's installation information is as foll ows:
Install ation Type: server (fixed val ue)
Install directory: /opt (fixed val ue)

Wor kspace directory:
Application Server Type:
Java Hone directory:
Server FQDN or | P address:
Port Nunber:

Woul d you like to change the install

/var/opt (fixed value)
Interstage (fixed val ue)
[ opt/ FISVaw bk/j dk5 (fixed val ue)
cndb-r x5- 217
80
information? n [y, n, ?,q]

[Linux]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.5/7" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# mount -r -t is09660 /dev/cdrom/mt/cdrom (*1)

*1: Match mount point /mnt/cdrom of the CD-ROM drive to each system environment.
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2. Start the Interstage services necessary for installation. Execute the following commands:

Start the Interstage JMX service.

# [opt/ FISVi sj nx/ bi n/isjnmxstart

Start the GUI service.

# [ opt/ FJSVi sgui / bi n/i stmgconsol estart

Start the Interstage service.

# [opt/FISvtd/ bin/isstart

3. Start the installer.

The procedure for starting the installer (when the mount point of the CD-ROM is/mnt/cdrom) is as follows:

# cd /mt/cdrom bpma
# .linstall.sh

Ln Note

If the CD-ROM mounted automatically, the following message may appear due to permission being denied:

-bash: ./install.sh: /bin/sh: bad interpreter: Permission denied

If this occurs, unmount the CD-ROM, then start again at step 1 to remount it.

4. Install with the standard settings. Press Enter without making any other changes.

This package's installation information is as follows:
Instal l ati on Type: server (fixed val ue)
Install directory: /opt (fixed val ue)
Wor kspace directory: /var/opt (fixed value)
Application Server Type: Interstage (fixed val ue)
Java Hone directory: / opt/ FISVaw bk/j dk5 (fixed val ue)
Server FQDN or |P address: cmdb- r x5-217
Port Nunber: 80
Wul d you like to change the install information? n [y,n,?,q]

3.2.4.2 Registering jar files to Interstage Business Process Manager Analytics

Register jar files to Interstage Business Process Manager Analytics.

;ﬂ Information

Refer to the following manual for details:

- Section 5.6, " JAR File Management" in /nterstage Business Process Manager Analytics V11.1 Management Console Guide

Register the .jar files that are necessary to put together the Systemwalker Service Quality Coordinator Dashboard.
1. Connect to the Interstage Business Process Manager Analytics Management Console.

[Windows]

-34-



From the Windows Start menu, select "Interstage Business Process Manager Analytics”, "Management Console" and login. The
initial password is "bpm".

[UNIX]

Access the following URL from the Web browser of the Analytics Studio environment, and start the Interstage Business Process
Manager Analytics Management Console:

http://<I P address of the dashboard server>/i bpnm BPMAdni nTool . do

_E] Point

The following should be done under a Windows environment, but this does not necessarily have to be performed on the Analytics
Studio environment:

a Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

File Edit %iew Favorites Tools Help

Address I@ http:/fsouther fibpmm/EBPMAdmInT ool do

Interstage
Business Process Manag

Interstage BPV Analytics Management Console

Password ||

Al Rights Reserved, Copymight () FUJITSU LIMITED 2010

.|
4

&) Done I_I_I_I_I_!O Trusted sites

2. Bring the following files from the Manager environment to the environment which is displaying the Interstage Business Process
Manager Analytics Management Console and store them in a directory.
These are self-extracting files. Double-click each file to unpack them.

[In casethat the Manager is Windows]

<Installation directory for the Manager >\ dashboar d\ dashboard_en. exe

[In casethat the Manager is Solarisor Linux]

/ opt / FJSVssqc/ dashboar d/ dashboar d_en. exe
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Register the necessary .jar files using System >> JAR File Management.
Click the Browse, select the .jar files, and click the Add.

; Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help ‘Links ”| [jl“

e

Address I@ hitkp: fsouther fibpmm/BPMAdmIinLoginAction. do; jsessionid=B38R 26 7 A0C23IEHZINPOF2RUGE 1 K4HP42MAZFNR DOK TEGPQ2 ACQNPUITP25L G200008000000. IBPMMServer 001

q’ﬂf erstage - Interstage BPM Analytics Management Consele -

[ IBEM Analytics

- Server Ilanagernent JaRHE Eement

. ) BPM Analytics Server ] )
i IBPM Analytics = Systern = TAR File Management
B (2] Sensar Ilaragerment
) D Séslem JAR File Management
e D e Fpgister TAR filefs) for the IBPM Analyti
(1] Dashboard Authentication
[ atytics Stodin Avthentication. | | 44 JAR filets).
(I Ma
File path Browse.. |
- Data Iligration
-2 JAR File Management add
“ (] Progess Discorery
Inorder to apply the new JAR file(s), restart the host J9EE Container on the &pplication Sexver
List of files
T |pdo-sensor jar
(201000915 17:40:11] INFO BADMOS00: Added the systemn file.
[Delete Mlessages]
&} pone [T [ [ [ [ Trusted skes G

Register the following jar files from the files you extracted in step 2:
- <Extract directory>\dashboard\sensor\lib\pdb-sensor.jar

- <Extract directory>\dashboard\cmdb\lib\cmdb-common.jar

<Extract directory>\dashboard\cmdb\lib\axiom-dom-1.2.5.jar

- <Extract directory>\dashboard\cmdb\lib\commons-logging-1.1.jar

<Extract directory>\dashboard\cmdb\lib\wsdl4j-1.6.2.jar

3.2.4.3 Register configuration files to Interstage Business Process Manager Analytics

Register configuration files to Interstage Business Process Manager Analytics.

1.

Insert the template files for the Interstage Business Process Manager Analytics sensor.

From the files extracted and brought from the Manager environment in step 2 of "3.2.4.2 Registering jar files to Interstage Business
Process Manager Analytics", copy the entire PDB directory to the Dashboard Server Environment.

The following files are stored in the PDB directory:

- agenttype.xml

template.xml

template_resource.properties
- template_resource_ja.properties
[Windows]

- Copied from (environment that the files were brought from the Manager environment):
<Extract directory> \dashboard\sensor\types\PDB
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- Copy to (dashboard server environment):
C:\Interstage\J2EE\var\deployment\ijserver\IBPMMServer\apps\ibpmm.war\confi\types

[Solaris/Linux]

- Copied from (environment that the files were brought from the Manager environment):
<Extract directory> \dashboard\sensor\types\PDB

- Copy to (dashboard server environment):
Ivar/opt/FISVj2ee/deployment/ijserver/IBPMMServer/apps/ibpmm.war/conf/types

. Insert the log configuration files for the Interstage Business Process Manager Analytics sensor.

From the files extracted and brought from the Manager environment in step 2 of "3.2.4.2 Registering jar files to Interstage Business
Process Manager Analytics" copy the BPMAS_PDB_Log4jConfiguration.xml file to the directory C:\Interstage\J2EE\var
\deployment\ijserver\IBPMMServer\apps\ibopmm.war\conf\log in the Dashboard Server environment.

[Windows]

- Copied from (environment that the files were brought from the Manager environment):
<Extract directory>\dashboard\sensor\log\BPMAS_PDB_Log4jConfiguration.xml

- Copy to (dashboard server environment):
C:\Interstage\J2EE\var\deployment\ijserver\IBPMMServer\apps\ibopmm.war\confilog

[UNIX]

- Copied from (environment that the files were brought from the Manager environment):
<Extract directory> \dashboard\sensor\log\BPMAS_PDB_Log4jConfiguration.xml

- Copy to (dashboard server environment):
Ivar/opt/FISVj2ee/deployment/ijserver/IBPMMServer/apps/ibpmm.war/conf/log

. Stop the Interstage working unit and then restart it. The settings will take effect after restarting.

_ﬂ Information

Refer to the following manual for details:

- "Starting and Stopping WorkUnits" in the /nterstage Application Server Operator’s Guide

Specify the following URL to display the Interstage Administration Console:

- If SSL encrypted communication is to be used (if Interstage Application Server has been installed with the default settings):

https://host nane: port nunber/I|sAdm n/

If SSL encrypted communication is not to be used:

http://host name: port nunber/|sAdm n/

E’ Point

- Host name
Specify the host name or IP address of the Dashboard Server.

- Port number
Specify the port number of Interstage HTTP Server for the Interstage Management Console. The port number is set during
installation of the Interstage Application Server. The default is 12000.

Specification of the host name and port number is the same as for when SSL encrypted communication is not to be used.

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000
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Login to the same account used when installing Interstage Application Server.

J Interstage Management Console - Microsoft Internet Explorer
File Edic Wiew Favorites Tools  Help —Llnks”|

Address I@J https:flocalhost: 12000 1sAdmin/

Interstage Stand-alone

B i L &N

4. Select System >> WorkUnit >> IBPMM Server to open the following screen. Click the Stop (a screen asking you to choose
Normal Stop or Forced Stop may appear, choose the Normal Stop, and then click Stop).
Click the Start when you return to the following screen:

4} Interstage Management Console - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools Help

Address I@ https:fflocalhost: 12000/1sAdming

&Interstage  stand.atone

] Interstage ;I
e IBPMMServer : Status
=k [ Interstage Application Server

E--JSys‘tam
B ] WiarkUnit
. 2 £5IBPMMServer

Interstage = Interstage Spplication Server = Syatem = WorkUnit = [BPMMSereer = Status

ECUTER Settings | Deploy | Application Status i Monitoring | Wiew Log | Log Settings | StarupfShutdown

i vi = or Delete the WiarkLnit.
F ] Lserver
H- (] Services ‘WorkUnit Hame: WorkUnit Type Status Start Time
E J Resources [BPMMSEr et WServer (Wb Only) Running 15M09/2010 1 7:36:08
E ([ security
“(C] Taals
Refresh Start Stop Restore Delete

E

[Delete Messages) 3|

[
] LTS M oetae 4
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3.2.4.4 Setting an Interstage Business Process Manager Analytics database

Set an Interstage Business Process Manager Analytics database.

;ﬂ Information

Refer to the following manual for details:

- Chapter 8, "Procedure for setup execution environment" in the /nterstage Business Process Manager Analytics V11.1 Installation
Guide

1. Connect to the Interstage Business Process Manager Analytics Management Console.
[Windows]

From the Windows Start menu, select I nter stage Business Process M anager Analytics>> M anagement Console>> L ogin The
initial password is "bpm".

[UNIX]

Access the following URL from the Web browser of the Analytics Studio environment, and start the Interstage Business Process
Manager Analytics Management Console:

http://<lIP address of the dashboard server>/i bpmm BPMAdn nTool . do

2. From System >> Database M anagement >> Event DB register the driver file for JDBC.

‘=) Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

=

| Address I@ http:ffsouther ibpmm/BPMAdminLoginAction, do;jsessionid=JMPPREDPFIITTLCHQUOFYRSMUQ 1K4HP42MAZFNR DOK TEGPO2 AOQS908030L 6200003000000, IBPMMServer_001

Edit  Wiew Faworites Tools  Help

qlnt erstage - Interstage BPM Analytics Management Consele -

) IBFM Analytics

= — Datahase Management : Event DB

1 BPM Analytics Server
. IBFI Analytics = Swystemn = Database Ilanagement = Ewvent DB
# L1 Sensor Maragerment
1 Syet |
: e pES NN Lrchive DB | Table Management | Cormection Pooling
-2 Database Management

Conrection Information of the t DB Add or delete JDBC diver

(1 Dashhoard Authentication
-3 Analytics Studin Authertication JDBC driver file settings
L 1ail TOBC duiver file(s) ojdbcs jar

% Data Iigration File path I Browse... I
|1 TAR. File Ianageraent

To apply the changes to the JDBC driver files), restart the host J2EE container on the & pplication Server.

Add| Delete |

] Process Discovery

Eventi DB Connection
IDBC Driver | =

JDBC Conzection URL |

User Narne . I

I et new passwond

| =

[2010/09015 17:48:25] INFO BADMOS03: Added the JDBC drrver file

FPassword

[Delete Iessages]

I@ Done i_ \— i_ i_ i_ ro_?rusted sites /,E

Register the JDBC driver file.
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El Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

If necessary, transfer the files to the local environment and specify the path of the forwarding site.

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000

3. Stop the Interstage working unit and then restart it. The settings will take effect after restarting.

_ﬂ Information

Refer to the following manual for details:

- "Starting and Stopping WorkUnits" in the /nterstage Application Server Operator’s Guide

a. Access the following URL to display the Interstage Administration Console:

- If SSL encrypted communication is to be used (if Interstage Application Server has been installed with the default
settings):

https://host name: port nunber/|sAdm n/

If SSL encrypted communication is not to be used:

http://host nane: port nunber/|sAdmni n/

E:') Point

© 0000000000000 0000000000000000000000000000000000O0COCOCOCOCOCOCOCOCCCCOCOCOCOCOCOCO00C0C0CO00C0C0C0C0C0COCOCOCO0CO0CO0CIO0CIOCIOCELS

- Host name
Specify the host name or IP address of the Dashboard Server.

- Port number
Specify the port number of Interstage HTTP Server for the Interstage Management Console. The port number is set during

installation of the Interstage Application Server. The default is 12000.

Specification of the host name and port number is the same as for when SSL encrypted communication is not to be used.

© 0000000000000 00000000000000000000000000000000000O0COCL0COCOCOCOCOCCOOCOCOCOCOCOCOCOC0C0C0C00C0C0C0C0COCOCOCOCOCO0CO0CIO0CIOCIOCESS
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b. Login to the same Windows account used when installing Interstage Application Server.

3 Interstage Management Console - Microsoft Internet Explorer =

File Edit Yiew Favorites Tools  Help |Links ”| :."'

Address I@ https:iflocalhost: 12000/ IsAdming j g S ‘

ﬂ'lnrers tage Stand-alone FUJITSU -]

& Interstage
» R

Interstage Managem

User Mame lAdmin\strator

Password [sesssenssnnn|

LIMITED

&oere ' ' (L[ BB

4. Select System >> WorkUnit >> IBPMM Server to open the following screen. Click the Stop (a screen asking you to choose
Normal Stop button or Forced Stop button may appear, but you should choose the Normal Stop, and then click Stop).
Click the Start when you return to the following screen:

3 Interstage Management Console - Microsoft Internet Explorer [_TO[=]

File Edit W¥ew Favorites Tools Help ‘Links ”|

Address I@ https: | flocalhost 12000} 1sAdming

1 J
‘ Inrerstage Stand-alone Current Uzer: Administrator@localhost About Interstape U"TSU
] Interstage ;I
T IBPMMServer : Status
= ] Interstage Application Server
| System Interstage = Interstage Application Server = Syatem = WorkLnit = IBPMMEerver = Status

= O wiorkUnit

. B3 IBPMMServer . " — ; !
i LS TER Settings | Dieploy | Application Status | Monitoring | Wiew Log | Log Seftings | Startup/Shutdown

: * L2 ibpmm.avar stop, Restore or Delete the WorkUnit.
E [ Userver
([ services WorkUnit Hame WorkUnit Type Status Start Time
E J Resources IEPhSErvEr lWServer (Web Only) Running 15/08/2010 17:36:08
B ) Security
= _] Tools
Refresh Start Stop Restore Delete

/|

[Celets Messages] ‘d

Il
€ [T TS Medane: 4
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5. Make settings for the event storage database in the Operation Management Console of Interstage Business Process Manager
Analytics.

When you select corresponding driver in the "JDBC driver" column, a confirmation dialog will appear. Click the OK.

Microsoft Internet Explorer Eq |

‘?I’) Replace the defaulk JDBC URL Format?

Zancel |

6. Enter the following items and click the Change button:

Set value Requirement
JDBC Connection Replace each parameter (host, port, and SID) in the URL displayed in the JDBC Connection
URL URL column with the parameters that will actually be used.
host Replace with the dashboard server name or IP address.
port Replace with the port number used by the database.
SID Replace with the system identifier used by the database.

Table Space Name | Replace with the "EVENTSPACE" defined in the .dat file created in "Database Setup”. If you
have changed the database space name from "EVENTSPACE", also replace this with the new

name.
User Name Set with the user name ("EVENTUSER" in the example .dat file) defined in the .dat file created
in " Database Setup ".
Password Set with the password ("password" in the example .dat file) defined in the .dat file created in
" Database Setup ".
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Managemenkt terstage BPM Analyti
Fle Edit

rosoft Internet Explorer

View Favorites Toadls  Help

souther fibpmm/BPMAdmINLoginAction, do; jsessionid=HEK TSMIFROGIE0ER 1 YDHIIPERZ 1 K4HP42NAZFNR DO TEGPQ2 ACQGKLEF30LG200003000000, IEPMMServer_001

Inierstage BPM Analy

cs Management Console -

(1 1BEM Analytics

] Server M SR Database Management : Event DB
-1 BPM Aralytics Server
IBFI Analytics = Systern = Datahase IWanagement = Ewent DB
- Semscr Ilanagement
[ syst
; b paianan il Srchive DB | Table Ianagement | Connection Pooling
-2 Datahase Management D
‘[ Dashhond Authentivation
(0 alytios Stadia Authentivation | [ JDBC driver file settings
L e JDBC driver file(s) ojdbcS jar

1 Data Tligration

File path l Browse... |
-1 T AR File Management

To apply the changes to the JTDBC drtver files), restaﬁ the host T2EE container on the & pplication Server.

Add| Delete |

] Process Discovery

Event DB Connection

JDBC Ditver
JDBC Cormection URL .|jdbc:Dracle:thin:@[host]:[pon 1521]:[SID] [
Tahle Space Name |
User Marne I
. ¥ Set newr nacswnmd | =l
[Delete IMessages]
G YT
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7. Click to the Table Management tab, and click the Create Table on the right side of the event stor age database.

Management Console for Interstage BPM Analyt rosoft Internet Explorer

File Edit View Favorites Toadls Help

Address I@ hittp:ffsouther ibpmm/BPMAmInLoginAction, do;jsessionid= 12U L H37E0K7MAP3POER MRROKQ 1 K4HP42NAZFNRD QK TEGPQZADCOL 36R 7 30LG200005000000, IEPMMServer_001

nterstage - Iniersiage BPM Management Console

(1 IBFM Analytics

Datahase M i AL "
1 Server Wanagement I
“ 1 BPM &malytics Server
. IBFI Analytics = Syetera = Databaze I t = Table I t
- |1 Sensor Manageraent
L [0 Swst
; S Event DB | Archive DB SEIIERGENEEG TV Commection Pooling

-2 Datahase Management
-] Daskbomd Authentication
() Amalytios Stadio Avthentization | [ Type of datahase S STans

% el Events DB Mot created Create Table
1 Data Mligration
1 TAR Fil Management Lrchive DB Hat defined Create Tahle

1 Process Discorery

Deletion Conditon of data of Sysiem Tahles
Delete unnecessary data fror the System tables The deleted data cannot be restored.
%" Initiatize (Delete all events and alerts.)
™ Salact Fvent I[E\rent definition does not exisl.]j
Type ™ Salect Llert |[A\er1 definition does not exist.] j

When the event iz deleted, the alert that relates to the event willbe deleted at the same time.

™ Time Range (If not checked, the differential collection information of the corresponding event willbe
initialized )

-
e Start tives [ 2010 2] [S2p =] [150 =] [00 2] : [0 =] : [o0 =] |
End time [2010 7] [Sep 2] [15th =] [00 2] : [o0 =] : [o0 2

Password I

=

[2010009i15 1938 26] INFO BADNMNSE2: Created the system table.
[2010/09i15 19:43:49] INFO BADROS02: Modified the Events DB Connection Settings.
[Delete Messages]

&ers Y T
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8. Check that the status column next to Event DB has changed to Created.

Management Console fo

File

Edit V¥iew Favorites Toadls

terstage BPM Analyti

Help

rosoft Internet Explorer

nterstage

Address I@ hittp:ffsouther fibpmm/BPMAmInLoginAction, do;jsessionid= 12U L H37E0K7MAP 3POER MRROKQ 1 K4HP42NAZFNRD QK TEGPQZADCQL 36R 7 30LG200005000000, IEPMMSeryver_001

- Iniersiage BPM

Managemeni Console

(] IBPM Analytics
- (] Server Ilanagement

(1 BPM Analytics Server

-0 Sensor Ilanagement
Ll

Swstem

-2 Datahase Management

-] Daskbomd Authentication

(2] nalyrtics Stadin Authentization
1 iail

C1Data Tligration

(1 AR Fils Management

t: Table B t

t = Tahls I +

IBFM Analytics = Syetera = Databage I

Event DB | Archive DB SEIIRGENEE IV Cormection Pooling

Tape of database Status Status
Events DB Created Create Table
Lirchive DB Hot defined Create Table

1 Process Discorery
Deletion Conditon of data of Sysiem Tahles
Delete unnecessary data fror the System tables The deleted data cannot be restored.
€ Initislize (Delete all events and dlerts.)
7 Salect Fvent I[E\rent definition does not exisl.]j
Type 7 Salect Llert |[A\er1 definition does not exist.] j
When the event iz deleted, the alert that relates to the event willbe deleted at the sawme time.
™ Time Range (If not checked, the differential collection information of the corresponding event willbe
initialized )
Titne Range
Start tivs [ 2010 2] [S2p =] [151 =] [00 2] : [0 =] : [o0 =]
Exd tims [2010 7] [Sep =] [15th =] [002] : [o0 5] : [o0 2
Password I
|
[2010/09i15 1938:26] INFO BADNMOSE: Created the syetern table.
[2010/02i15 19:43:49] INFO BADROS02: Modified the Events DB Connection Settings.
[2010/02i15 19:44:18] INFO BADNMOSE: Created the syetern table.
[Delete Iessages]
|&] Dore l_ ’_ l_ l_ l_ @3 Trusted sites A
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9. Click the BPM Analytics Server, then click the Start on the screen that appears to the right. Confirm that the Status has changed

from "Stopped" to "Running", then click the L ogout at the top right.

/3 Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

ﬂ'fnt erstage - Interstage BPM Analytics Management Consele -

) IBPM Lnalytics
. 2] Server W st BPM Analytics Server : Status

IBPM Analytics = Server Management = BPM Analytics Server = Status
(21 Sensor Ianagernent A h
D Sytel] EihEl Settings | Connection | Wiew Log | Logging | Twlachine Restrictions
] Database TIvlanagement , 4

: s of the IB g-start it.
(1] Dashboard Authentication

[ Analytics Studin Authentisation

Address I@ hitkp: fsouther fibpmmBPMAdmInLoginAction. do; jsessionid= 1211 H37B0K MAP3POGR J4RROKQ 1 K4HP42MAZFNRDOK TEGRQ2ACCOL 36R 730LG200005000000. IBPMMServer_001

] IBFM Analytics Server Name Status Start Time
e BFM Aralytics Server Stopped Sep 15, 2010 19:16:24
(0 Data Iligration
-[Z1 TAR File Management
D 2 Di
orees aravery Refresh | [Start| Siop| ResStar |
(201009115 19:38.26] INFO BADMO582: Created the system table.
[2010009/15 19:43:49] INFO BADMO302: Iodified the Events DB Conuection Settings.
[201009/15 19:44:18] INFO BADMO32: Created the systern table.
[Crelete Ilessages]
[&]} pore

T estedees 77

3.2.5 Installing Configuration Management DataBase

This section explains the steps for installing and setting up Configuration Management DataBase.

3.2.5.1 Installing the Configuration Management DataBase

This sub-section explains the steps for installing Configuration Management DataBase.

[Windows]
1. Start the installer.

Insert following CD-ROM in the CD-ROM drive of the computer.

- Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0 Server Disc No.3/4

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

Depending on the machine's settings, the installation may not start automatically. If it does not start automatically, perform the

following procedure to manually start the installation:

1. From the Start menu, select Run.

2. Inthe Run dialog, click the Browse button, select the following file, and then click the OK button.

CD- ROM drive: \swSetup. exe

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000
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In the screen that appears, select Setup >> CM DB Manager.

Eﬁystemwalker Service Quality Coordinator Enterprise Edition ¥13.5.0

Systemwalker Service Quality Coordinator

"'dﬁ Interstage Buziness Process Manager Analvtics

Setup - -
I "E ChADE hanager

In thiz menu, Systermwalker Service Quality Coordinator can be installed.

2. You will be asked where you want to install the CMDB, click the Browse and specify the destination.
(For example: C:\SWPM\CMDB)

Systemwallker CMDE Manager I

T : =g
Choose Destination Location &

Select folder where setup will inztall files.

Setup will inztall Svstermwalker CMDE Manager in the following folder.

Tainztall ta this folder, click Mest. Ta install to a different folder, click Browse and select
another folder.

i~ Destination Folder

C:A 5w PRMACMDE Browse... |

[FztallEhield -

¢ Back

Cancel |
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3. Adialog confirming the installation information appears so click the Next.

Systemwalker CMDB Manager Ed

Start Copying Files

Review zettings before copying files.

Setup has enough information to ztart copying the program files. [F pou want to review or
change any zettings, click Back. If you are zatisfied with the settings, click Mest to begin
copying files,

Current Settings:

=

lE:'xSWF'M WCMDEB

i oli

[ratallEhield

¢ Back | MHent > I Cancel |

4. The installation completion screen will be displayed, click the Finish to end.

Systemwalker CMDB Manager |

Install5hield Wizard Complete

The InztallShield ‘\wizard haz successtully installed
Systerwalker CMDB Manager. Chck Finizh b exit the wizard.

¢ Back

Cance| |
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[Solaris]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.5/6" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# nkdir -p /cdrom cdronD (*1)
# [usr/sbin/mount -F hsfs -0 ro /dev/dsk/cntndnsn /cdrom cdronD (*2)

*1: Necessary only when there is no /cdrom/cdrom0.

*2: Match n to the CD-ROM drive of each installation machine.

2. Start the installer.

The procedure for starting the installer (when the mount point of the CD-ROM is/cdrom/cdrom0) is as follows:

# [ cdrom cdr onD/ cndb/ cmdbrranageri nstal | . sh

[Linux]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.6/7" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# mount -r -t is09660 /dev/cdrom/mt/cdrom (*1)

*1: Match mount point/mnt/cdrom of the CD-ROM drive to each system environment.

2. Start the installer.
The procedure for starting the installer (when the mount point of the CD-ROM is /mnt/cdrom) is as follows:

Red Hat Enterprise Linux 5

# [/ mt/ cdr om cndb/ RHEL5/ cndbrenagerinstal | . sh

Red Hat Enterprise Linux 6

# [/ mt/ cdr om cndb/ RHEL6/ cndbnanagerinstal | . sh

Qn Note

If the CD-ROM mounted automatically, the following message may appear due to permission being denied:

-bash: ./install.sh: /bin/sh: bad interpreter: Permission denied

If this occurs, unmount the CD-ROM, then start again at step 1 to remount it.

3.2.5.2 Setting up the Configuration Management DataBase

Set up the Configuration Management DataBase.
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[Windows]
1. Edit mdrdb.properties, and set the connection destination for the Systemwalker Service Quality Coordinator Manager.
File to be edited:
<Destination Folder of CM DB M anager >\FJSVcmdbalser vicemdr_sgc\mdrdb.properties
Place to be edited:

mdbad. sqc. server. nane=<I P address for Systenwal ker Service Quality Coordi nator Manager>

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

The connection destination for the Systemwalker Service Quality Coordinator Manager is set as "localhost" by default. Therefore,
there is no need to edit mdrdb.properties if the Dashboard Server is installed on the same machine as the Systemwalker Service
Quality Coordinator Manager.

Edit mdrdb.properties if the Dashboard Server connects to the Systemwalker Service Quality Coordinator Manager remotely.

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000

QJT Note

Be sure to edit the mdrdb.properties file under "FISVecmdba™, not the mdrdb.properties file under "FISVemdbm®.

2. Execute the following commands in turn and make sure "Command Successful!" is displayed for both:

<Destination Fol der of CNVDB Manager >\ FJSVcndbm bi n\ cndbset upenv -k MR
<Destination Fol der of CVDB Manager >\ FISVcndbm bi n\ cndbst op
<Destination Fol der of CMDB Manager >\ FJSVcndbm bi n\ cndbset upenv -k AGI_SQC

3. Start CMDB Manager.

<Destination Fol der of CVDB Manager >\ FISVcndbm bi n\ cndbst art

4. Next, execute the following command, and collect configuration information from the Manager:

<Destination Fol der of CNMDB Manager >\ FISVcrmdbm bi n\ cndbrefresh -q epr=http://1 ocal host: 80/ axi s2/
servi ces/ Midr Admi ni strationService_SQC

5. If the configuration information is successfully collected, the following file is created. Be sure to confirm its creation:

<Destination Folder of CM DB>\FJSVcmdbalvar\mdr_sgc\cachel <number >\<number >.xml

QJT Note

- If the cmdbrefresh command fails, check whether the Manager specified during installation is running.

- Even if the prompt tells you that the command was successful, it may take some time for the command to actually have an
effect.

- The number of XML files created depends on the environment.
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[UNIX]
1.

Edit mdrdb.properties, and set the connection destination for the Systemwalker Service Quality Coordinator Manager.
File to be edited:

/opt/FISVemdba/ser vice/mdr_sgc/mdrdb.properties

Place to be edited:

mdbad. sqc. server. nane=<I P address for Systenwal ker Service Quality Coordi nator Manager>

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

The connection destination for the Systemwalker Service Quality Coordinator Manager is set as "localhost" by default. Therefore,
there is no need to edit mdrdb.properties if the Dashboard Server is installed on the same machine as the Systemwalker Service
Quality Coordinator Manager.

Edit mdrdb.properties if the Dashboard Server connects to the Systemwalker Service Quality Coordinator Manager remotely.

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000

& Note

Be sure to edit the mdrdb.properties file under "FISVecmdba™, not the mdrdb.properties file under "FISVemdbm®.

. Execute the following commands in sequence and make sure "Command Successful!" is displayed for each one:

/ opt / FISVendbnt bi n/ cndbset upenv. sh -k MR
/ opt / FISVcrdbn bi n/ cndbst op. sh
/ opt / F3SVcndbnt bi n/ cndbset upenv. sh -k AGT_SQC

. Start CMDB Manager.

/ opt/ FISVcndbnt bi n/ cndbstart . sh

. Next, execute the following command, and collect configuration information from the Manager:

/ opt / F3SVcrdbnt bi n/ cndbref resh. sh -q epr=http://1 ocal host: 80/ axi s2/ servi ces/
Mir Admi ni strationServi ce_SQC

. If the configuration information is successfully collected, the following file is created. Be sure to confirm its creation:

/opt/FISVecmdba/var/mdr_sqc/cache/<number >/<number >.xml

3.3 Constructing the Analytics Studio Environment

Make

&)

the software settings necessary for the Analytics Studio environment.

Note

The Analytics Studio can only be installed on a Windows environment.

If you have installed the Dashboard Server on a Windows machine, then they can share that machine.
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3.3.1 Installing Eclipse SDK

1. Download Eclipse SDK 3.4.1 and GEF SDK 3.4.1 from the Eclipse website.

Ln Note

Use only version 3.4.1 for both Eclipse SDK and GEF SDK.

2. Unzip the Eclipse SDK 3.4.1 ZIP file and copy the eclipse folder to an appropriate directory (e.g., C:\).

3. Unzip the GEF SDK 3.4.1 ZIP file and copy the contents of the eclipse folder therein to the eclipse folder in the directory created
above so that it replaces the content of the eclipse folder there.

3.3.2 Installing the Interstage Business Process Manager Analytics Client

The procedures described in this section depend on which Systemwalker Service Quality Coordinator you have obtained for which
operating system.

[Windows]
1. Start the installer.
Insert the following CD-ROM in the CD-ROM drive of the computer:
"Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.3/4"

E’ Point

© 00 0000000000000 0000000000000000000000000000000O0COC0C0COCOCOCOCOCOCOCCOCO00C0000C0000000000000000000000000000

Depending on the machine's settings, the installation may not start automatically. If it does not start automatically, perform the
following procedure to manually start the installation:

1. From the Start menu, select Run.

2. In the Run dialog, click the Browse button, select the following file, and then click the OK button.

CD- ROM dri ve: \swSetup. exe

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000
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In the screen that is displayed, select Setup >> Inter stage Business Process Manager Analytics.

Eﬁystemwalker Service Quality Coordinator Enterprise Edition ¥13.5.0

Systemwalker Service Quality Coordinator

Gﬁ Interstage Buziness Process Manager Analvtics

Setup - -
I “ﬁ ChADE hanager

In thiz menu, Systermwalker Service Quality Coordinator can be installed.
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2. Click the Install button.

“F Interstage Business Process Manager Analytics 11.1

L -t

Interstage Bu__,_i_ @

Process Manégg'

Copyright 1995 - 2010 FUJITSU LIMITED

-54-

| ETTE]

Install

Exit

(e8]
FUJITSU




3. Specify Install Client component and install the Interstage Business Process Manager Analytics client.

Interstage Business Process Manager Analytics - InstallShield

Inztallation type zelection “%‘fnfersmge
- W"" 4 J

Pleaze choose the ingtallation type and click Hest.

£ Inztall Server companent

Setup will inztall Server component, which includes Sensor component,

¥ iInztall Client component

Setup will inztall Client component, which defines Analytics settings.

™ Install Sensar companent
Setup will inztall Senzor component, which collects buginess events.
ImztallShield

< Back | Mest » I Cancel

g._z] Note

The following screen appears if it is on the same environment as the Interstage Business Process Manager Analytics Server, put a
check mark next to Client and click Next.
Do not remove the check mark for Server.

Interstage Business Process Manager Analytics - InstallShield Wizard

Select Features ‘.ﬂfnterfmgﬂ'
: 2 e 4 » &

Select the features setup will inztall. "

Select the features pou want toinstall, and deselect the features pou want to uninstall.

— D ezcription

] TEME
W Client

Setup will inztall Client
component, which defines
Analytics settings,

[atallShield

< Back I Hest = I Cancel
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4. After checking that the Install Location of Analytics Studio Plug-in is the one where Eclipse was installed in *3.3.1 Installing Eclipse
SDK", click Next with Do not make any change selected.

Interstage Business Process Manager Analytics - InstallShield 5[

Check Inzstallation settings mm
' " T 4

Check the installation zettngs and click Mest to begin installation. IF changes are
required, pleaze chooze Change and click Mest.

[Components to be Installed] ;I
LClient
[Inztall directary]
:hibpram
[Inztall Location of Analstics Studio Plug-in]
C:heclipze
— Choose what pou want Setup to do
% Do not make any change i~ Change J
[nztallShield

¢ Back Cancel

(_ﬂ Note

- If the Analytics Studio Plug-in location is different from the one where Eclipse was installed, select Change, click Next and
specify the correct installation location.
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- If it is on the same environment as the Interstage Business Process Manager Analytics Server you will be asked to enter the
Eclipse folder name, specify the name where Eclipse was installed in "3.3.1 Installing Eclipse SDK", then click Next.

Interstage Business Process Manager Analytics - InstallShield Wizard

Specify Analytics Studio Plug-in Location u‘&#’#&'ﬂrﬂ‘ﬂyﬂ

Pleaze specify folder to install Analyticz Studio plug-in,

o il

Pleaze specify Eclipze folder path.

Browsze... |

[FrztallShield

¢ Back | Mest » I Cancel

5. Click the Continue.

Interstage Business Process Manager Analytics - InstallShield Wizard

Start Maintenance w‘h I e

Feview zettings before maintenance.

il ! A &
o (SR

Setup has enough information ta start maintenance. 1F you want ta review or change any
zettings, click Back. If vou are satisfied with the zettiings, click Continue ta begin maintenance.

Current Settings:

[Components to be Installed] ;l
Clignt

[Inztall directory]
C:hibpramm

[Inztall Location of &nalwticz Studio Plug-in]
Checlipze

i b

[retalls hield

¢ Back
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6. When installation finishes, click the Finish.

Interstage Business Process Manager Analytics - InstallShield Wizard

Maintenance Complete

InztallShield ‘Wizard has finished perfarming maintenance
operations on Interstage Buziness Process Manager Analwtics,

¢ Back

Lance| |

[UNIX]
1. Start the installer.
a. Insert following CD-ROM in the CD-ROM drive of the computer.

- [Solarig]
- Systemwalker Service Quality Coordinator Enterprise Edition V13.5.0 Server Disc No.5/6

- [Linux]
- Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.6/7

b. Execute the following file manually:
CD-ROM drive:\bpma\Client\IBPMM\setup.exe
2. Execute installation.

Do the same steps 4 to 6 as for [Windows].

3.3.3 Applying Analytics Studio Definitions

L._r] Note

When starting the Analytics Studio under Windows Vista®, Microsoft® Windows Server® 2008, and Windows® 7, execute it as the
administrator. To do so, from the Start menu, select All Programs, Accessories, then right-click Command Prompt and select Run as
administrator.

1. Make connection settings to the Dashboard Server.

a. Start "eclipse.exe "in the Eclipse installation folder.

-58 -



b. A screen asking for confirmation of the workspace name opens. With the default name selected, click the OK..

& Workspace Launcher |

Select a workspace

Eclipse SDF stores wour projects in a folder called a workspace,
Choose a warkspace folder o use For this session,

g ==t B : \Cocuments and SekkingshAdministratoriworkspace j Browse. ., |

[ Use this as the default and do not ask again

ok I Cancel

C. Select Open Perspectivein Window and then click Other to open the following screen. Select "Analytics Studio” from the
list, and click the OK.

& Open Perspective [_ O] x|

i?LIﬂC'I.I'S Repository Exploring
ﬁDebug

3}1 Java (default)

E\J Java Browsing

~Egjlam-'a Type Hierarchy
=[=Plug-in Developrent
i..ﬁResnurce

EDTeam Synchronizing

54 I Zancel
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d. Input the IP address of the Dashboard Server in the Analytics Server column and click the OK. (You can also specify
"localhost" if it is the same environment as the Dashboard Server.)

e =1 3

Analytics Server connection

Specify connection infarmation Far Analvkics Server, ex) bpmserver 80

Analytics Server: ;_Ig:u::a_l_ljnst_l

=
I.“?#J O I Zancel

e. End Analytics Studio.

2. Correct the configuration file.

Change the activeFunction.properties file in <Eclipse installation location>\plugins\com.fujitsu.bpm.designer_11.1.0\conf as
follows:

Immediately after installation:

#

# Sensor type

#

active. sensortype=RDB, | SI, Text, BPMFl ow, Mai nt enanceBPM-l ow

After correction:

#

# Sensor type

#

active. sensortype=RDB, | Sl , Text , BPMFI ow, Mai nt enanceBPMFI ow, PDB
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3. Apply the Analytics Studio you have defined to the Interstage Business Process Manager Analytics server.

a. Start Eclipse, and change Edit Mode to the single user mode.
Open "Analytics Studio Perspective", and click the Edit Mode. (The following steps will be based in this screen.)

& Analytics Studio - Eclipse SDK

I[=] B3
File Edit Mavigate Search Project Run  Window Help
Jr‘jv JQvJanJ‘_}V-'}v“ (=] ﬁ@nnalyticsstuding”
=7/ =8
4R Bl&B B~
& iConnechivis)
= st a (o) % Overview
= Alerts and Action (0}
B-[= Chart (8)
=] (= FPresentation
(= View Profiie (1)
EB Account
L B Roleil) — Tutorials
B quest B Go thraugh tutari
= User (1)
Reporting {0}
Sampl
Try out the
@ Stakus 52 =g What's New
Analytics Server: localhost GUERE :
User: b f—
22 2Ll = [2 Problem 82 ®| chart Prewew] ¥ =0
= - =
@Relat\on & : 1 AR | == g 0 errors, 0 warnings, 0infos
1 ﬁ 01:5ummary_ECO Description = |Resource |Path F Workbench
| | ]
J e
L
7
Note

If the Edit Mode is disabled, click the Reload from Server to the right to get the definitions (initial account and initial
password: bpm).

Click the Yes.
& Change to Single user mode E |

] When wou change from Mulki user to Single user mode, wour local definitions
‘\f,) will be replaced by the definitions from the Analytics Server,

Do you wish b continue chanaging ko Single user mode?
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Progress Information |

i Zhanging Single user mode, .,
S

Eancel

b. Specify the template file and register it with Interstage Business Process Manager Analytics server.

E) Point

© 0000000000000 0000000000000000000000000000000000O0COCOCOCOCOCOCOCOCCCCOCOCOCOCOCOCO00C0C0CO00C0C0C0C0C0COCOCOCO0CO0CO0CIO0CIOCIOCELS

Bring the following files from the Manager environment to Analytics Studio environment and store them in a directory.
These are self-extracting files. Double-click on each file to unpack it.

[In casethat the Manager is Windows]|

<Installation directory for the Manager >\ dashboar d\ dashboar d_en. exe

[In casethat the Manager is Solarisor Linux]

/ opt/ FISVssqc/ dashboar d/ dashboar d_en. exe

© 0000000000000 00000000000000000000000000000000000O0COCL0COCOCOCOCOCCOOCOCOCOCOCOCOCOC0C0C0C00C0C0C0C0COCOCOCOCOCO0CO0CIO0CIOCIOCESS

Click the Template to display the following screen, select Import template file and click the OK button.

Template Management

(O Export current definitions as template

O Import standard template File

{2 Delete definitions created From template Files,

l:?’,u ik I Cancel

Click the Browse and specify the following folder from the extracted file:

<Extract directory>\dashboard\tenpl ate\01- St andardTenpl ate
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e (=l S
Start import

Skart imporking an Analytics Definition, Select export Folder,

Expart name: | | Browse. ..

Descripkion:

S
'u? ¥ 5] Cancel |

Progress Information |

lr) Start Import Wizards, .,

._\-h-

Zancel

The Select target server and sensor s screen appears so click the Target sensor column next to Sour ce sensor.

In the selection box that appears, specify the following and then click the OK button:

[Windows]
- Host name of the Dashboard Server

[UNIX]
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- localsensor

& =] k3

Select target server and sensors.

Seleck karget server and sensors applving templake,

O svnchronize with the template (Delete definitions that do nat exist in the template, )

Saurce Analvtics Server I Targek sensor I

BPM Analyvtics Server BEPM Analvtics Server

Source sensor | Target sensor :
Fuijitsu Swskemwalker Sensor

[ * JswWindows Service Text File Sensor

@:l | 6] I Cancel

Click the OK button.

e = |
\j.‘) Impoart successul

C. Referto "4.1.3.5 Account Management" and set the account to the View Profile of the applied template.
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d. Upload the edited template to the server.
Click the Upload to Server and click the OK button when the following screen appears.

& I =] E3

Upload to Server

Start uplaading the analytics Definition to the server, Is it OK? Analytics Server [ localhast ]

[ afrer uploading the Analytics Definition, replicate the result in the syskem.i

(Execute by restarting the server and sensor, The presentation definition is always replicated.)

(?::I 2 I Zancel

Progress Information |

i ploading ko Server...
. |)

| [ 11]]]
Iploading Definitian,

Zancel

€. When the completion screen appears, click the Close.

e =1 3
Upload Completed

The Upload was completed, Refer to the Following message

Ipdate the Connection information From within the Analytics Management Console,

Festart the Analvtics Server From within the Analytics Management Console,

I.f? Close |

f. Connect to the Interstage Business Process Manager Analytics Management Console. Refer to step 1 in "3.2.4.4 Setting an
Interstage Business Process Manager Analytics database™ for how to connect to the Management Console.
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0. Restart the configuration files to Interstage Business Process Manager Analytics Server.

Click the BPM Analytics System >> Server Management >> BPM Analytics Server tab, then in the screen that appears

to the right, click the Re-Start to restart.

Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help

Address I@ http: ffzouther/ibpmmiEPMAdminLogindction. do

& Interstage

- Interstage BPM Analytics Management Console -

(1 IBPM Analyties

[ Server Tvlanagement

- {3l BPM Analytics Server
" (3 Sensor Ilanagerent

~O System
- [ Datahase Manageraent
[ Dashboard Authentication
[ Amalytics Studin Authentication IBFM Analytics Server Name Status

el EPM Lnalytics Server Riunning

BPM Analytics Server : Status

IBPL Analytics = Server Idanagement = BPM Analytics Server = Status

Byl Settings | Commection | Wiew Log | Logging | Iachine Bestrictions
tus of the IBPIV

art, stop of re-start it.

==
FUJITSU

Start Time
Sep 21, 2010 02:16:49

Refresh | Start| Stop| Re-start |

(201009521 02:16:53] INFO BADMKOZ05: Re-started Analytics Server [ BPM Analytics Server].

|€| Daone

’— ’— l_ l_ l_ | & Trusted sites i

[Delete Iessages]

h. Start Sensor Connection Information (01:Summary_ECO).

Click the Sensor Management - <sensor name> tab, then in the screen that appears to the right, check the checkbox for the
Connection Information name [01:Summary_ECQO] and click the Start. Confirm that the Status has changed from "Stop" to

"Start", then click the L ogout at the top right.

E) Point
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- If you check After uploading the Analytics Definition, replace the result in the system in d in this step, then the
Connection Information name [01:Summary_ECO] will already be started so it will not be necessary to restart it.
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- The <sensor name> is the name selected for Target sensor in b in this process.

© 0000000000000 00000000000000000000000000000000000O0COCL0COCOCOCOCOCCOOCOCOCOCOCOCOCOC0C0C0C00C0C0C0C0COCOCOCOCOCO0CO0CIO0CIOCIOCESS

3 Management Console for Interstage BPM Analytics - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help |Links £

Address I@j http:/{souther fibpramBPMAdminLogindction. do j =1 Go

gfn terstage - Interstage BPM Analytics Management Console -

[C1IBPM Lnalytics
Tl Server Menageraent SOUTHER : Connection Status
-[C1BPM Analytics Server ) )
IBFI Analytics = Sensor hanagement = SOUTHER. = Cornection Status
[0 Semsar Ilaragerment
{3 SOUTHER
..... 1 Systera

-] Database Ilanagernent

“(2) Daskboard Authentivation Sensor Name Status

(2] fimalytics Studi Authentication | | s THER, ——

() Mail

- Data IMigration Connection Name Connection Type Status

~L1 JAR File Managewent W |01:Swunary_ECO Rning

“[1 Process Di

Toess Discovery I | 02:Windows Stopped L |
[~ |03:UnigUnix Corunon_Solaris) FDB Stopped
[~ | D4:Unix Lin) Stapped
[ 05:UnifAIX_HP_UX) Stopped
Refresh | electall | Clearal | stan| stop|
|£§j ’_ ’_ l_ l_ l_ |Q Trusted sites v

3.4 Deleting the Dashboard Server Environment

This section explains how to delete the Dashboard Server environment.

E) Point

© © 0000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000COCOCOCOCOCEOCEOEE

About the uninstallation of the redistributable packages:

If the Dashboard Server is installed on a system that does not have the following redistributable packages already installed, then these will
be automatically installed:

- Microsoft Visual C++ 2005 Redistributable
- Microsoft Visual C++ 2005 Redistributable (x64) - When installed on a Windows x64 machine

When deleting the Dashboard Environment, these packages are not automatically uninstalled.
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3.4.1 Deleting the Configuration Management DataBase
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[Windows]

1. Stop the Configuration Management DataBase

<Destination Fol der of CVDB Manager >\ FISVcndbm bi n\ cndbst op

2. Perform unsetup of the Configuration Management DataBase and confirm that *Command Successful!" is displayed for each one.

<Destination Fol der of CVDB Manager >\ FISVcndbn bi n\ cndbunset upenv -k AGT_SQC
<Destination Fol der of CVDB Manager >\ FJSVcndbm bi n\ cnmdbunset upenv -k MGR

3. Uninstall the Configuration Management DataBase.

In Control Panel >> Add or Remove Programs, select "Systemwalker CMDB Manager" and click the Remove. Uninstallation
is complete when the finished screen appears.

4. Delete the "Destination Folder of CMDB Manager" directory.
Check the "Destination Folder of CMDB Manager" directory and delete it if it is still there.

5. Restart the Dashboard Server.

[UNIX]

Execute the following commands and confirm that "Command Successful!" is displayed for each.

[ opt/ FISVendbm bi n/ cndbst op. sh

/ opt / FASVendbm bi n/ cndbunset upenv. sh -k AGI_SQC
[ opt / F3SVcndbnt bi n/ cndbunset upenv. sh -k MER

/ opt / FISVendbm set up/ cmdbrmanager uni nstal | . sh

3.4.2 Deleting Interstage Business Process Manager Analytics

This explains the steps for deleting Interstage Business Process Manager Analytics.

ﬂ Information

Refer to the following manual for details:

- Chapter 7, "Uninstalling Interstage BPM Analytics" in the Interstage Business Process Manager Analytics V11.1 Installation Guide

[Windows]

1. In Control Panel >> Add or Remove Programs, select "Interstage Business Process Manager Analytics" and click the Remove.

[Solaris]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.5/6" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# nkdir -p /cdronfcdronD (*1)
# lusr/sbin/mount -F hsfs -0 ro /dev/dsk/cntndnsn /cdrom cdronmD (*2)

*1: Necessary only when there is no /cdrom/cdrom0.

*2: Match n to the CD-ROM drive of each installation machine.
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2. Execute the following command:

# cd /cdroni cdrond/ bpma
# ./uninstall.sh

[Linux]
1. Put the CD-ROM in CD-ROM drive.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.6/7" CD-ROM into the CD-ROM
drive. If the volume management daemon does not run automatically, mount the CD.

# mount -r -t iso09660 /dev/cdrom/mt/cdrom (*1)

*1: Match mount point/mnt/cdrom of the CD-ROM drive to each system environment.

2. Execute the following command:

# cd /mt/cdronl bprma
# ./uninstall.sh

& Note

If the CD-ROM mounted automatically, the following message may appear due to permission being denied:

-bash: ./uninstall.sh: /bin/sh: bad interpreter: Permission denied

If this occurs, unmount the CD-ROM, then start again at step 1 to remount it.

3.4.3 Deleting Database

Please uninstall each database according to the manual of each database if it is unnecessary.

3.4.4 Uninstalling JDBC Driver

Please uninstall JDBC driver according to the manual of each database if it is unnecessary.

3.4.5 Deleting Interstage Application Server

The following explains the procedure for deleting Interstage Application Server.

ﬂ Information

Refer to the following manual for details:

- Chapter 2, "Uninstallation" in the /nterstage Application Server Installation Guide

[Windows]

1. In Control Panel >> Add or Remove Programs, select “Interstage Application Server Standard-J Edition VV9.2.0" and click the
Remove.
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[Solaris]

1.

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.2/6" CD-ROM into the CD-ROM
drive in either the single-user mode or the multi-user mode to delete this software.

Move the current directory to the top of the CD-ROM and run uninstall.sh.

Note: In the single user mode, the above-mentioned CD may already be inserted.

# cd /cdroni cdronD
# ./uninstall.sh

[Linux]

1.

Change to superuser.
The superuser must perform the installation.

# su -

Insert the CD-ROM.
Red Hat EnterpriseLinux 5

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.2/7" CD-ROM into the CD-ROM
drive.

Red Hat Enterprise Linux 6

Insert the ""Systemwalker Service Quality Coordinator Enterprise Edition VV13.5.0 Server Disc No.4/7" CD-ROM into the CD-ROM
drive.

Execute uninstall.sh.

Execute the uninstallation shell script (uninstall.sh) by navigating to it in the CD-ROM directory and executing.

# mount /dev/device file name <CD- ROM nmount directory>
# cd <CD- ROM nount directory>
# ./uninstall.sh

& Note

If the CD-ROM mounted automatically, the following message may appear due to permission being denied:
-bash: ./uninstall.sh: /bin/sh: bad interpreter: Permission denied

If this occurs, unmount the CD-ROM, then start again at step 3 to remount it.

3.5 Deleting the Analytics Studio Environment

This section explains how to delete the Analytics Studio environment.

3.5.1 Deleting the Interstage Business Process Manager Analytics Client

1.

In Control Panel >> Add or Remove Programs, select "Interstage Business Process Manager Analytics" and click the Remove.
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2. Follow the dialog to uninstall Interstage Business Process Manager Analytics.

3. When uninstallation is complete, delete the Analytics Studio's work area.
Delete the following directory:

<wor kspace sel ected when starting Eclipse>\Interstage BPM Anal ytics

;ﬂ Information

Refer to the following manual for details:

- Interstage Business Process Manager Analytics VV11.1 Installation Guide

If the client is in the same environment as the Interstage Business Process Manager Analytics Server, then the client is uninstalled when
you uninstall the server. In that case the steps described in this section would be unnecessary.

3.5.2 Deleting Eclipse SDK

Delete the <Destination Folder of Eclipse>\eclipse directory.
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IChapter 4 Operation

This chapter explains how to customize Systemwalker Service Quality Coordinator dashboard templates using the Analytics Studio and
how to change settings when using the dashboard.

gn Note

When starting the Analytics Studio under Windows Vista®, Microsoft® Windows Server® 2008, and Windows® 7, execute it as the
administrator. To do so, from the Start menu, select All Programs, Accessories, then right-click Command Prompt and select Run as
administrator.

4.1 Systemwalker Service Quality Coordinator Dashboard
Templates

This section gives an overview of Systemwalker Service Quality Coordinator dashboard templates and how to customize them.

4.1.1 Overview

Systemwalker Service Quality Coordinator Dashboard templates offer the following views that allow you to monitor information from
the Systemwalker Service Quality Coordinator:

Resource Dashboard

This view monitors resource information (CPU, memory, and disk).
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Graph title Displayed data Displayed Remarks
period
CPU usage rate Record name: SUM_PROC 2 hours Displayed for each
Field name: totproc system
Free memory Record name: SUM_MEM 2 hours Displayed for each
Field name: freemem system
Read/Write service time | Record name: SUM_DISK 2 hours Displayed for each
Field name: dsksrvctim system

L:{] Note

When you display in line graphs information collected at different intervals from different agents (for example information from a
server with an Agent installed and information from a server being monitored by an agent for Agentless Monitoring), the line for the
agent whose collection interval is larger might be corrupted.

If you need to display information in a graph from agents that have different collection intervals, use the plot calibration function found
in the Analytics Studio under Chart >> Options, and set the plotting interval so that it matches the largest collection interval.

For example, for SUM_PROC _totproc prepared as a template:
Agent for Agent-based Monitoring: One-minute intervals
Agent for Agentless Monitoring: Five-minute intervals
Displayed period: 2 hours

For the above conditions, set the "Upper plotting limit for items" in "Plot calibration" to 24.
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Green Dashboard

This view monitors machine power consumption and temperature.
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Graph title Displayed data Displayed Remarks
period
Electric power at moment | Record name: ECO_POWER | Latest value Sum total of the whole
(Total) Field name: power system
Maximum: 5000
(default) (*1)
Electric power at moment | Record name: ECO_POWER | 2 hours Displayed for each
Field name: power resource ID
Temperature at moment | Record name: 2 hours Displayed for each
ECO_TEMPERATURE resource 1D
Field name: temperature

*1: Change to match the operating environment.
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Virtualization Dashboard

Sample of the view to observe the server resource of VMware host and guest servers. This sample dashboard is included in "T02-
VirtualServer Template".
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Graph title Displayed data Displayed Remarks
period
Host CPU usage rate Record name: 2 hours Displayed for each
SUM_VMWPPROC system
Field name: pctottime
Host CPU usage rate of Record name: 2 hours Displayed for each
average(2hour) SUM_VMWPPROC (average) system
Field name: pctottime Capable of drill-down
to [Guest CPU usage
rate] from the graph.
Host free memory Record name: 2 hours Displayed for each
SUM_VMWPMEM system
Field name: pmfree
Host free memory of Record name: 2 hours Displayed for each
average(2hour) SUM_VMWPMEM (average) system
Field name: pmfree Capable of drill-down
to [Guest memory
usage] from the graph.
Host disk reads Record name: 2 hours Displayed for each
SUM_VMWPDISK system
Field name: pmbread
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Graph title Displayed data Displayed Remarks
period
Host disk reads of Record name: 2 hours Displayed for each
average(2hour) SUM_VMWPDISK (average) system
Field name: pmbread Capable of drill-down
to [Guest disk reads]
from the graph.
Host disk writes Record name: 2 hours Displayed for each
SUM_VMWPDISK system
Field name: pmbwritn
Host disk writes of Record name: 2 hours Displayed for each
average(2hour) SUM_VMWPDISK (average) system
Field name: pmbwritn Capable of drill-down
to [Guest disk writes]
from the graph.
Guest CPU usage rate Record name: 2 hours Displayed for each
SUM_VMWVPROC guest
Field name: run
Guest memory usage Record name: 2 hours Displayed for each
SUM_VMWVMEM guest
Field name: activemem
Guest disk reads Record name: 2 hours Displayed for each
SUM_VMWVDISK guest
Field name: mbread
Guest disk writes Record name: 2 hours Displayed for each
SUM_VMWVDISK guest
Field name: mbwritn

If you want to monitor information other than that included in the templates, customize your templates by referring to "4.1.3 Customizing

of Dashboard Templates".

4.1.2 Using the Dashboard

This section describes how to use the dashboard.

;ﬂ Information

4.1.2.1 Displaying the dashboard

Access the login screen of the dashboard with the following URL:

http://<IP address of the dashboard server>/ibpmm

The initial user ID and password are as follows:
- User ID: bpm
- Password: bpm

Refer to "4.1.3.5 Account Management" to add or change users.
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Displaying the resource dashboard
Select KPIs>> Resource_Dashboard to open the dashboard displaying the CPU, memory, and disk information.
Displaying the green dashboard

Select KPIs>> Green_Dashboard to open the dashboard displaying power consumption and temperature information.

E’ Point

© © 0000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000COCOCOCOCOCEOCEOEE

When there are a large number of legend items shown in one chart, not all legend items will be displayed. To see more legend items, either
increase the legend display area by dragging the center of the chart (circled in red in the below diagram), or maximize the whole chart.

CPU usage rate
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195400 20:01:00 20002200 20015:00 20022:00 20029:00 20:36:00 20:432:00 20:5?'?? 2005700 21:04:00 21:11:00 21:18:00 21:25:00 21:22:00

souther win2003en-nkvm

M Date range: 09/20/2010 10:53:57 -- 09/20,/2010 21:53:57
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4.1.3 Customizing of Dashboard Templates

Use the Analytics Studio to customize the Systemwalker Service Quality Coordinator dashboard templates.

E) Point

© © 0000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000COCOCOCOCOCEOCEOEE

For more detailed information on how to use the Analytics Studio (customizing charts and views, etc.), refer to the /nterstage Business
Process Manager Analytics VV11.1 Studio Guide.
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Qn Note

The connection information name "01:Summary_ECO" appears as an example in images throughout this chapter. However, the actual
names that appear on working screens will depend on the template used in each case.

4.1.3.1 Dashboard template

There are different templates for the various items that need to be managed.

Refer to the following table to identify the template that includes the information you need:

Template name Connection Information collected Remarks
information name

01- 01:Summary_EC ServerMonitor
StandardTemplate | O

ZoneMonitor/ZoneStackMonitor/
ZoneStackMonitor(All)

ECO folder/ECO reports
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Template name Connection Information collected Remarks
information name
02:Windows Windows folder/Windows reports
03:Unix(Unix Solaris & Linux folder / UNIX reports Records with the Record ID

Common_Solaris)

"UX_xxx" are defined from
amongst the collected
information.

04:Unix(Linux)

Solaris & Linux folder / UNIX reports

Records with the Record ID
"LX_xxx" are defined from
amongst the collected
information.

05:Unix(AIX_HP
_UX)

Solaris & Linux folder / UNIX reports

Records with the Record ID
"AX_ xxx"and "HP_xxx" are
defined from amongst the
collected information.

02-
VirtualMachineTe
mplate

06:Virtual server
(VMWare ESX /
VMWare ESXi)

Vmware(Virtual)StackMonitor

Vmware(Physical)Monitor

Vmware folder/Vmware reports

07:Virtual server
(Hyper-V)

HyperV(Virtual)StackMonitor

HyperV(Physical)Monitor

Hyper-V folder/Hyper-V reports

08:Virtual server
(Xen)

Xen(Virtual)StackMonitor

Xen folder/Xen reports

03- 09:Response_Serv | UserResponseMonitor
Response&Servic | ice ServiceAvailMonitor
eTemplate

WebTrnMonitor

ResponseCondition folder/End user

response reports

ServiceCondition folder/HTTP/DNS/

SMTP/PORT service reports

WebTrn folder/Web transaction reports
04- 10:Network TcpNetworkMonitor
Network&Storage No data/Systemwalker Network Manager
Template

reports

TcpNetwork folder/TcpNetwork report

11:Storagemonitor | StorageMonitor

StorageResource folder/Storage reports
05- 12:Systemwalker OperationMgrMonitor
FujitsuMiddlewar No data/CentricManager reports
eTemplate

OperationMgr folder/OperationManager
reports

13:Interstage
(summary)

Interstage(EJB)Monitor

Interstage(TD)Monitor

Interstage(CORBA)Monitor
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Template name

Connection
information name

Information collected

Remarks

Interstage(l1JServer)Monitor

TxnSyncMonitor

TxnAsyncMonitor

ISI SequenceMonitor

ISI QueueMonitor

14:Interstage

Interstage folder/Interstage reports

(detailed) Interstage(TxnAnalysis) folder/no reports
TxnAnalysis(Sync) folder/no reports
TxnAnalysis(Async) folder/no reports
ISI folder/1SI reports
06- 15:SymfoWARE SymfowareMonitor
DatabaseTemplate Symfoware folder/Symfoware reports
16:Oracle OracleMonitor
Oracle folder/Oracle reports
17:MS-SQL MS-SQL_Monitor
07- 18:MS-NET MS-.NET_Monitor
';f;dd'e""ar”emp' MS-.NET folder/MS-.NET reports
19:SAP SAP Monitor

SAP folder/SAP reports

08-
UserdataTemplate

20:UserDataMonit
or

UserDataMonitor

21:UserData

UserData folder/Detailed report (UDATAL
to 20)

Refer to "3.3.3 Applying Analytics Studio Definitions” for how to apply the templates.

gn Note

Agent performance information that can be collected by the Dashboard Server is as follows.

- Summary data

- Resource data (10 minutes)

4.1.3.2 Setting Agents to be monitored

By specifying the Agents to be monitored, only data from those agents is transferred to the Dashboard Server. This prevents the Dashboard

Server from being overloaded with information.
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Procedure

1. In the Analytics Studio's Definition view, select Connection >> 01: Summary_ECO.

File Edit Mavigate Search Project Run ‘Window Help

[ el e e 5 [ ot o 4

24| Definition 52 i L i
Fle 4% Bl &aze~

El-=  Connection (5)
LK

]

01:5Surnmaty ECO
02:windows
03:Unix{Unix Carmrman_Salaris)
04:Uniz(Linu:)
05:Unix{ALX_HP_LIx)
Statistical data {0}

Alerts and Action (0)

Chart (&)

Presentation

PORE

B3 status 52

Analytics Server: localhost
Llser: bpm

[3_. Problem &3 3| Chart Preview}
& Relation 52 < |Bg¥=O

v o= A
0 errars, 0 warnings, 0 infos
REa| EL 01:Surnmary_ECO Description  *

43

| Resource | Path

| Location |

Interstage BPM Analvtics/defs/agent/AID_MZDELELOPLAGT _X20KZQ3NSS, xml
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2. The "01:Summary_ECO" view appears, next select Connection I nformation >> 01: Summary_ECO.

& Analytics Studio - Interstage BPM Analytics;/defs/agent,/AID_MZDSLBLOPL/AGT_XZ0KZQ3NS5.xml - Eclipse SDK

Fil= Edit Mavigate Search Project Run Window Help

J C J Q- J & - J & - - E [ | B Analytics studio é>
@Definition 23 = [l @DI:Summary_ECO £3 = [l
£ | 5 4 | & ‘ 2 | | = | = I Event setting  set Event and extraction setting. =

E-[=  Connection {5)
H b t
#h  0Ll:Summary_ECO Connection rEvent r~ Condtion

02:indows ] 01:5ummary ECO PDB_M_SUM_PROC
T 03:Unix{Unix Common_solaris) PDE_M_SUIM_MEM

T 04:Unix(Linue PDE_M_SUM_DISK
Bh 0S:Unix(A_HP_UY) FDE_M_SUM_ZONE

PDE_D_ECO_POWER

= Stalistical data (0) FDB_D_ECO_TEMPERATURE
(== Alerts and Action (0)
[ Chart (6]
[ Presentation
Connection narme*: 01:Surnrnaty_ECO
Description: ﬂ |
B status 52 = Sensar: SOUTHER
analytics Server: localhost Event registration interval: |0 Second(s)
User: b Run type: Inuto skart 'l
g = e O
@Relatlnn it G | = o TR Ll
REa| EL 01:5ummary_ECO
|21 Problem 52 13| Chart Preview} :=:‘-> Yami]
0 errors, 0 warnings, 0infos
Description * | Resource | Path | Location |
[ J

3. Enter the IP addresses of the Agents you want to monitor with the Dashboard in the text box next to Tar getServer NameL ist*:
under PDBSensor Conf. To enter multiple Agents for monitoring, separate each individual IP address with commas.

QT Note

For agent for Agentless Monitoring and virtualized software (Vmware, Hyper-V, Xen), rather than entering an IP address, enter the
DISPLAYNAME (or HOSTNAME if there is no DISPLAYNAME) in the remote monitoring configuration file created by the
Manager/Proxy Manager.

JE] Point
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By default, an asterisk is entered in the PDBSensor Conf >> TargetServer NameL ist*: text box. This asterisk indicates that
performance information from all Agents in the PDB has been obtained.

To specify the Agents from which performance information is collected, enter their host names or IP addresses (up to 43,644
alphanumeric characters in length). Use the asterisk (*) wildcard character to extend the host names or IP addresses by one or more
characters to the right and/or left.

Examples are shown below:

- "Win*" entered Host names beginning with "Win" are specified
- "*dows" entered Host names ending with "dows" are specified
- "*ndo*" entered Host names including "ndo" are specified

- "192.168.0.*" Agents with IP addresses between 192.168.0.0 and 192.168.0.255 are specified

© 0 0000000000000 00000000000000000000000000000000000O0C0C0C0COCOCOCOCOCOCOCOCCOCOC00C0C00C000000000000000000000000
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4. Select the Definition view in Upload to Server to upload the changed definition information in the Dashboard Server.

4.1.3.3 Changing the Dashboard Server's data collection interval

This section describes how to change the collection interval for the monitored data that the Dashboard Server collects from the Manager.

L:n Note

Do not change the collection interval to one smaller than the default setting (10 minutes) or else the Dashboard Server may become
overloaded and unable to collect data correctly.

Procedure
. Select 01:Summary_ECO from the Analytics Studio's Definition view.
. Select the event for which the data collection interval is to be changed from the "01:Summary_ECO" view.

1

2

3. Select Condition_<event name> from Collection Condition.

4. In the Schedule >> Schedule Setting >> Interval column, change the time to the data collection interval you want.
5

. Select the Definition view in Upload to Server to upload the changed definition information into the Dashboard Server.

4.1.3.4 Adding information to be monitored to the Dashboard

The following events are enabled as monitored items in the Systemwalker Service Quality Coordinator Dashboard template (01-
StandardTemplate) and performance information for them is transferred from the Manager to the Dashboard Server.

Event name

Remarks

PDB_M_SUM_PROC

Monitor information (CPU)

PDB_M_SUM_MEM

Monitor information (memory)

PDB_M_SUM_DISK

Monitor information (disk)

PDB_D_ECO_POWER

Power consumption

PDB_D_ECO_TEMPERATURE

Temperature

To add other events, refer to "4.1.3.1 Dashboard template". After applying the required template, do the following processes:

QJT Note

- When you want to add an event to be monitored or apply a new Dashboard template, you must go to Sensor Management in the
Interstage Business Process Manager Analytics Management Console and stop all Connection Information instances whose connection
type is "PDB". Trying to add a monitored event, or to apply and upload a template, while these instances are running can take a great
deal of time.

- When you need to apply more than one Dashboard template, make sure you go through the procedure of applying the template,
uploading it, and saving the changes to the definition in the Dashboard Server for one template at a time. Trying to apply and upload
more than one template at once can take a great deal of time.
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Procedure

1. In the Analytics Studio's Definition view, select Connection >> 01: Summary_ECO.
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2. The "01:Summary_ECO" view is displayed, select Event >> <event name>.
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3. Select Collection Condition >> Condition_<event name>.

4. Check the Active check box.

5. Select the Definition view in Upload to Server to upload the changed definition information into the Dashboard Server.

6. Use the Interstage Business Process Manager Analytics Management Console to restart the Interstage Business Process Manager
Analytics Server and activate the sensor connection information (01:Summary_ECO in this example).

After logging into the Management Console, click the BPM Analytics System >> Server M anagement >> BPM Analytics Server
tab, then in the screen that appears to the right, click the Re-Start to restart.

To activate the connection information (01:Summary_ECO), after logging into the Management Console, select Sensor

Management >> <sensor name> and check the Connection Information name checkbox "01:Summary_ECQO" and click the
Start.

E’ Point

© © 0000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000COCOCOCOCOCEOCEOEE

Stop event information that does not need to be monitored from being transferred to the Dashboard Server by unchecking the Activecheck
box.

© ©0000000000000000000000000000000000000000000O00COCOCOCOCOCIOCIOCOCOCEOCOCOC0CI0C0C0C0CI0C0COC0C0C0C0C0C0C0C0C0C0C0C0C0C0C0C0C0C0C0C0CCCCCOCOCEOCEECEEETS

4.1.3.5 Account Management

Use account management to define access rights to the Dashboard.
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User Management
Register people who will be using the Dashboard for monitoring as Dashboard users.
Create roles

By creating roles and associating them with the users created in user management, access to the Dashboard can be managed.

- Roles

It is necessary to grant access rights to users so that they can use the Dashboard. If a user has been granted rights corresponding
to a certain ID, then that user can see the Dashboard for that event. These rights of access are referred to as 'roles'.

- Guest role

Each system can have one guest role so that a user who does not belong to any particular role will belong to the guest role. A user
cannot belong to both a particular role and the guest role.

User Registration procedure
1. In the Analytics Studio's Definition view, select Launch Wizards.
2. Select the Analytics wizard's Presentation.
3. Inthe Create Dashboard window, select Create User and click the OK.

4. The Create User window is displayed. Enter a user ID, user name, and password and click the OK button.

Procedure for creating roles
1. In the Analytics Studio's Definition view, select Launch Wizards.
2. Select the Analytics wizard's Presentation.
3. Inthe Create Dashboard window, select Create Role and click the OK.

4. The Create Rolewindow is displayed. Make the user settings and select the View Profilethat the role can have access to and click
the OK.

For details, see the /nterstage Business Process Manager Analytics VV11.1Studio Guide.

4.2 Event Format

This section explains the composition of event names and event attributes defined by dashboard templates.

4.2.1 Event Name

This section explains the relationship between the event names defined in the Dashboard templates and the Record I1Ds described in Chapter
4, "Data Formats" in the Systemwalker Service Quality Coordinator Reference Guide.

4.2.1.1 Summary Information

Record IDs of the summary information types described in section 4.1, "Summary Information" in the Systemwalker Service Quality
Coordinator Reference Guide that have the prefix "PDB_M" added to the front of their names become the event names of the summary
information.

Example: For ServerMonitor
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Record ID Event name

SUM_PROC PDB_M_SUM_PROC
SUM_MEM PDB_M_SUM_MEM
SUM_DISK PDB_M_SUM_DISK

4.2.1.2 Drilled-Down/Report Information

Record IDs of the drill down/report information types described in Section 4.2, "Drilled-Down / Report Information" in the Systemwalker
Service Quality Coordinator Reference Guidethat have the prefix "PDB_D" added to the front of their names become the event names of
the Drilled-Down/Report information.

For example: Windows folder/Windowsreports

Record ID Event name
WIN_DISKSPACE PDB_D_WIN_DISKSPACE
WIN_PROCESS PDB_D_WIN_PROCESS
WIN_LOGDISKBUSY PDB_D_WIN_LOGDISKBUSY
WIN_PHYDISKBUSY PDB_D_WIN_PHYDISKBUSY
WIN_MEMORY PDB_D_WIN_MEMORY
WIN_PAGEFILE PDB_D_WIN_PAGEFILE
WIN_CPUBUSY PDB_D_WIN_CPUBUSY
WIN_NET_INTERFACE PDB_D WIN_NET_INTERFACE
WIN_NET_SYSTEM PDB_D_WIN_NET _SYSTEM
WIN_SYSTEM PDB D WIN_SYSTEM

4.2.2 Event Attributes

This section explains event attributes in events defined by dashboard templates.
The following table shows the header information of the attributes of each event:

Event attribute name Description
SYSTEM_NAME System name
RECORD_ID Record ID
RESOURCE_ID Resource ID
START_DATE_TIME GMT (Greenwich mean time)
END_DATE_TIME GMT (Greenwich mean time)
CONSOL_FLAG 0to3

0: Summary data

- 1: 10 minute data

2: 1 hour data

- 3:1day data
CONSOL_INTERVAL Collection interval (seconds)
NSO_ID IP address or host name of Agent
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Event attribute name Description

NSO_HOSTNAME Hostname of Agent

Along with the above attributes, the performance information for the events are also defined as event attributes.

Performance information definition names are the fully capitalized "Field Names" of the record formats described in Chapter 4, "Data
Formats" in the Systemwalker Service Quality Coordinator Reference Guide.

4}1 Note

If the server being monitored is in a virtual environment or is an agent for Agentless Monitoring, set the host name as NSO_ID. Specifically,
use the values set as the DISPLAYNAME in the remote monitoring configuration file.

4.3 Adding Agents

If you add Systemwalker Service Quality Coordinator Agents after starting to use the Dashboard, this information must be replicated on
the Dashboard Server.

Information about the Agent's configuration is regularly collected at 4 o'clock by the Dashboard Server, but you can add it to the Dashboard
Server immediately with the following command:

[Windows]

<CMDB installation directory> \FIJSVcmdbm\bin\cmdbrefresh -q

[UNIX]

lopt/FISVemdbm/bin/cmdbrefresh.sh -q

4.4 Changing the IP addresses of connected Managers

To change the IP address of the Systemwalker Service Quality Coordinator Manager connected to the Dashboard Server, perform the
following procedure on the Dashboard Server:

Procedure
1. To stop the Dashboard Server's CMDB service, run the following command:

[Windows]

<CMDB installation directory> \FJSVcmdbm\bin\cmdbstop

[UNIX]

/opt/FISVemdbm/bin/cmdbstop.sh

2. Change the following file to change IP addresses:

[Windows]

File: <CMDB installation directory>\FJSVcmdbm\axis2\WEB-INF\services\mdr_sqc
\mdrdb.properties
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[UNIX]

lopt/FISVemdbm/axis2/WEB-INF/services/mdr_sqc/mdrdb.properties

Before:
mdbad.sqc.server.name=<old IP address>
After:
mdbad.sqc.server.name=<new IP address>
3. To add the configuration information about the Agents registered in the newly connected Manager, run the following command:

[Windows]

<CMDRB installation directory>\FJSVcmdbm\bin\cmdbstart
<CMDB installation directory>\FJSVcmdbm\bin\cmdbrefresh -q

[UNIX]

lopt/FISVemdbm/bin/cmdbstart
lopt/FISVemdbm/bin/cmdbrefresh.sh -q

4.5 Setting Dashboard Server Data Retention Periods

This section describes how to change the retention periods for monitored data that the Dashboard Server collects from the Manager.

ﬂ Information

If you do not do make a data retention setting, data will remain undeleted on the Dashboard Server. A retention period must be set for
each monitored item.

1. Select System >> Moving Event Data for Interstage BPM-A's Management Console.

2. Make the following settings in the Create an Archive Rule tab:

Rule Name: any

Migration Mode: Delete

Event Definition: specify the event at which the retention period will begin running

Length of Present Event: set the length of time that the data is to be retained before it is deleted

4.6 Backup and Restore of the Dashboard Server Environment

This chapter explains the backup and restoration of the Dashboard Server environment, this is useful when the environment needs to be
transferred or restored.
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4.6.1 Backup and Restore of Interstage Application Server

There is no particular data to backup. To transfer the Dashboard Server environment to another location, follow the steps in '3.2.2 Installing
Interstage Application Server" to reinstall the Interstage Application Server.

4.6.2 Backup and Restore Interstage Business Process Manager Analytics/
Database

Refer to the following manual for details. Note that the backup of the Interstage BPM Analytics environment can only be used to restore
onto a system with the same configuration. This means that components, such as the database product used for the event management
database and the array of sensors, must be the same on the machine where Interstage BPM Analytics is to be restored as on the machine
that the backup was made from.

ﬂ Information

The Dashboard Server in this manual corresponds to the Analytics Server in the above-mentioned Administrator's Guide.
Backup and restore the database using as event storage database, referring to the database's manuals.

4.6.3 Backup and Restore of the Configuration Management DataBase

4.6.3.1 Backup of the Configuration Management DataBase

This section explains how to backup CMDB resources.

1. Check the space available for backup in the backup location.
To estimate approximately how much space the backup location will require, calculate the total volume of the following directories:
[Windows]
- <Destination Folder of CMDB>\FJSVVcmdbm\Enabler\EnablerDStores
- <Destination Folder of CMDB>\FJSVcmdbm\Enabler\EnablerATFiles
- <Destination Folder of CMDB>\FJSVcmdbm\Enabler\EnablerBackups
[UNIX]
- lopt/FISVemdbm/var/Enabler/EnablerDStores
- Jopt/FJSVemdbm/var/Enabler/EnablerATFiles
- Jopt/FISVemdbm/var/Enabler/EnablerBackups

Continue with the following procedure after confirming that the backup location has more space available than the total volume
taken up by the above three directories.
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2. Back up the CMDB resources.

Make sure that the location you specify as the backup location in the command parameters has the available space described above,
then use the following backup command to create a backup directory:

[Windows]

<Destination Folder of CMDB>\FJSVcmdbm\bin\cmdbbackup.bat -d <backup directory>

[UNIX]

lopt/FISVemdbm/bin/cmdbbackup.sh -d <backup directory>

Qn Note

- Specify a full path for the backup directory. Directories with spaces in the path cannot be specified. ((JUNIX] This directory
should also be able to be referenced by the OMS user.)

- If the specified directory already exists at the location specified, it will be overwritten when you run the command.

- To restore the backed-up resources on another machine, you must manually move the resources to the other machine.

4.6.3.2 Restoring the Configuration Management DataBase

This section explains how to restore backed-up CMDB resources.

1. Stop the CMDB service.
Stop the CMDB service before restoration using the following command:

[Windows]

<Destination Folder of CMDB>\FJSVcmdbm\bin\cmdbstop.bat

[UNIX]

lopt/FISVemdbm/bin/cmdbstop.sh

2. Set up CMDB.
This is only necessary if CMDB setup has not yet been done, such as just after installation of the CMDB on a new environment.

[Windows]

<Destination Folder of CMDB Manager>\FJSVcmdbm\bin\cmdbsetupenv.bat -k MGR

[UNIX]

lopt/FISVemdbm/bin/cmdbsetupenv.sh-k MGR

3. Restore the CMDB resources.

Restore the CMDB resources by running the restoration command (note that you will need the folder name of the backup resources
as one of the parameters for the command).

[Windows]

<Destination Folder of CMDB>\FJSVcmdbm\bin\cmdbrestore.bat -d <backup directory>

[UNIX]

-90-



lopt/FISVemdbm/bin/cmdbrestore.sh -d <backup directory>

& Note

Specify a full path for the backup directory. Directories with spaces in the path cannot be specified.

4. Start the CMDB service.
Use the following command to start the CMDB service.

[Windows]

<Destination Folder of CMDB>\FJSVcmdbm\bin\cmdbstart.bat

[UNIX]

lopt/FISVemdbm/bin/cmdbstart.sh

4.6.4 Settings in the Analytics Studio Environment

If you have moved the Dashboard Server to a new environment and the IP address changes, you will also need to change the settings in
the Analytics Studio environment. The procedure to enter the new IP address of the Dashboard Server is described in the procedure 1.d.
in "3.3.3 Applying Analytics Studio Definitions".
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